
 
SSD 8375 – Submission, 26 November 2019 

 
Absence of Genuine Community Consultation 

 
I am the Managing Director of Sell and Parker, the neighbour to the applicant’s site 
 
This submission relates to the SEARs requirement for effective and genuine community 
consultation which I believe has not has not been complied with.  In summary: 

 There was insufficient, if any, community notification of the consultation day 

 Applicant has ignored our warning of inadequate notification 

 Sell and Parker is recorded as the only party to physically attend the consultation.  In 
fact, we didn’t appreciate that the consultation related to SSD until we walked into 
the room.  We were simply making an enquiry as to what the sign on the footpath 
was advertising.    

 According to the EIS, the only other comments were received via phone from an 
anonymous person located in Forge Street, and the comments were irrelevant to the 
application being considered. 
 

 
 
No community notification 
 
The Sell and Parker group: 

 Own 7 properties in Tattersall Road 

 Sell and Parker businesses occupies 4 of these properties and the other 3 are 
tenanted. 

 
According to the EIS, Sell and Parker as an occupier should have received 4 notifications of 
the upcoming community consultation.  Sell and Parker didn’t receive any flyers.      
 
We only became aware of the consultation day when I saw a small sign on the footpath on 
Tuesday 7 August 2018,  advertising “Community Consultation Tues 12 – 2pm”.  A photo I 
took of the sign is below 
 

 



 
When I saw the sign, I asked the relevant people on our sites if they had been notified about 
any consultation.  Nobody knew anything, so we sent a representative to see what the 
consultation was about.  Our representative highlighted to the Barker Ryan Stewart 
representative that Sell and Parker didn’t receive any notice.  The response to our concern 
was an email received on 8 August from Barker Ryan Stewart attaching a copy of the 
“letterbox drop that went out a few weeks ago”. 
 
At the time of the “consultation”, Sell and Parker was the only member of the community to 
attend the consultation, and complained that we were not notified.  This should have raised 
alarms that something was wrong with the notification process.   
 
On the same day of the “consultation” and the following day, we approached each of our 
tenants (Enviro Civil, Norwest Pattern Makers, Bethel Car Care and Llandilo Automotive 
Repairs) to see if they had been notified.  Not one of the four had received a flyer and each 
was not aware consultation had taken place.  We concurrently approached two additional 
businesses that neighbour Pick and Payless (Power Plastics and Artisan) and neither had 
received notification and each was not aware consultation had taken place.  In summary, on 
7 and 8 August 2017 we made enquiries across a total of 9 separate occupancies in Tattersall 
Road, and not one received the “letterbox drop”.   
 
The current pathway avoided a critical iteration of consultation from the community.  The 
community should have had opportunity to provide input as to what the EIS assessed and 
the community should also have opportunity to comment to the assessors on the final and 
complete EIS via the standard SSD exhibition process.  In the circumstances, the EIS has 
failed the requirement for “effective and genuine community consultation” as laid out in the 
SEARs and highlighted in Mr Ritchie’s covering letter to the SEARs dated 21/7/17.   
 
 
Proposed Resolution 
 

 Assessment of the application must be paused to allow proper community 
consultation to take place.   

 Community concerns need to be considered and incorporated into a revised EIS.   

 The revised EIS should then be exhibited, to give all stakeholders proper input into 
the assessment 

 
 
Yours Sincerely 
 
 
 
 
Luke Parker 
luke@sellparker.com.au 
0419 224 795 
 
 
Attachment:  SEARs covering letter dated 21/7/17 
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