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The Northern Road Upgrade – Business survey
 

Business details: 

Business name (optional): ................................................................................................................ 

Business address (optional): ................................................................................................................ 

................................................................................................................ 

Contact details (optional): ................................................................................................................ 

Survey questions 

Question 1: Where is your business located? 

Bringelly Glenmore Park 

Mulgoa Orchard Hills 

Luddenham Other (please specify) 

Question 2: Which of the following industries best describes your business? 

Agriculture, forestry and fishing 

Mining 

Manufacturing 

Electricity, gas, water and waste services 

Construction 

Wholesale trade 

Retail trade 

Accommodation and food services 

Transport, postal and warehousing 

Information, media and telecommunications 

Financial and insurance services 

Rental, hiring and real estate services 

Professional, scientific and technical services 

Administrative and support services 

Public administration and safety 

Education and training 

Health care and social assistance 

Arts and recreation services 

Other services (please specify) ………………………………………………………………………………... 
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Question 3: What is the nature of your business? 

Agricultural business – crop growing
 

Agricultural business – livestock farming
 

Agricultural business – other (please describe)
 

Manufacturing – food products
 

Manufacturing – metal products
 

Manufacturing – machinery and equipment
 

Manufacturing – other (please describe)
 

Construction – building construction
 

Construction – construction services
 

Construction – other (please describe)
 

Wholesaling – agricultural products
 

Wholesaling – machinery and equipment
 

Wholesaling – other (please describe)
 

Service station
 

Supermarket/ grocery store/ food store
 

Retail – hardware, building, garden supplies
 

Retail – household/ electrical goods
 

Retail – clothing/ footwear
 

Retail – recreational goods
 

Retail – chemist, newsagent
 

Retail – other (please describe)
 

Accommodation 

Take-away 

Café/ restaurant 

Pub/ club/ tavern 

Real estate 

Machinery/ equipment hire 

Repair and maintenance (for example, crash repair, mechanic, machinery/ equipment repair) 

Personal services (for example, hairdresser) 

Medical/ health care 

Other (please describe) 
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Question 4: How long has your business been operating in its current location? 

Less than 12 months 6-10 years 

1-2 years 11-20 years 

3-5 years More than 20 years 

Question 5: How many people does your business employ (including yourself)? 

One 11-20 people 

2-5 people 21-50 people 

6-10 people More than 50 people 

Question 6: Where do most of your customers come from? 

Local (for example, local suburb)
 

Penrith region (north)
 

Liverpool region (east)
 

Campbelltown region (south)
 

Other (please describe)
 

Question 7: Approximately, what proportion of your business/customers would you estimate to be from 

passing motorists? 

None 25 – 50 per cent 

Less than 10 per cent 50 – 75 per cent 

10 – 25 per cent More than 75 per cent 

Question 8: How do most customers travel to your business? 

Car 

Foot 

Cycle 

Public transport (bus) 

Other (please describe) 

Not sure 
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Question 9: What benefits do you think The Northern Road Upgrade will have for your business? 

Construction: ..........................................................................................................................................................
 

...................................................................................................................................................................................
 

...................................................................................................................................................................................
 

...................................................................................................................................................................................
 

...................................................................................................................................................................................
 

...................................................................................................................................................................................
 

Operation: ............................................................................................................................................................
 

...................................................................................................................................................................................
 

...................................................................................................................................................................................
 

...................................................................................................................................................................................
 

...................................................................................................................................................................................
 

...................................................................................................................................................................................
 

Question 10: What impacts do you think The Northern Road Upgrade will have for your business? 

Construction: ..........................................................................................................................................................
 

...................................................................................................................................................................................
 

...................................................................................................................................................................................
 

...................................................................................................................................................................................
 

...................................................................................................................................................................................
 

...................................................................................................................................................................................
 

Operation: ............................................................................................................................................................
 

...................................................................................................................................................................................
 

...................................................................................................................................................................................
 

...................................................................................................................................................................................
 

...................................................................................................................................................................................
 

...................................................................................................................................................................................
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Question 11: What measures do you think could be put in place to maximise benefits/ minimise impacts of 

The Northern Road Upgrade? 

Construction: .......................................................................................................................................................... 

................................................................................................................................................................................... 

................................................................................................................................................................................... 

................................................................................................................................................................................... 

................................................................................................................................................................................... 

................................................................................................................................................................................... 

Operation: ............................................................................................................................................................
 

...................................................................................................................................................................................
 

...................................................................................................................................................................................
 

...................................................................................................................................................................................
 

...................................................................................................................................................................................
 

...................................................................................................................................................................................
 

Question 12: Are there any other matters that the socio-economic assessment should consider in relation 

to local business impacts? 

...................................................................................................................................................................................
 

...................................................................................................................................................................................
 

...................................................................................................................................................................................
 

...................................................................................................................................................................................
 

...................................................................................................................................................................................
 

...................................................................................................................................................................................
 

...................................................................................................................................................................................
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Appendix B. Demographic information 

Table A-9-1 : Age profile, 2011 

Locality 0-14 years 15-24 

years 

25-44 

years 

45-64 

years 

65 years + Total Median 

age 

(years) 

Glenmore Park-

Regentville 

26.2 14.5 31.5 22.6 5.2 20,888 31 

Mulgoa-Luddenham-

Orchard Hills 

20.2 15.7 23.8 28.0 12.3 6,519 38 

Badgerys Creek-

Greendale 

20.9 14.3 26.7 25.0 13.0 9,876 36 

Study area 23.8 14.7 28.9 24.2 8.5 37,283 35* 

Penrith (City) 21.7 14.8 28.9 25.0 9.6 178,465 34 

Liverpool (City) 23.5 14.5 29.6 23.2 9.2 180,142 33 

NSW 19.3 12.9 27.7 25.5 14.7 6,917,660 38 

Notes: * Average of median ages for SA2s in the study area 

Source: ABS (2012a), 2011 Census of Population and Housing, Basic Community Profile (Catalogue number 2001.0) 

Table A-9-2 : Households, 2011 

Locality Family households Lone person 

households 

Group households Total households 

Glenmore Park-

Regentville 

88.2 10.5 1.3 6,354 

Mulgoa-

Luddenham-

Orchard Hills 

83.3 15.2 1.5 1,994 

Badgerys Creek-

Greendale 

85.4 13.2 1.4 2,722 

Study area 86.6 12.0 1.3 11,070 

Penrith (City) 78.3 19.2 2.5 59,391 

Liverpool (City) 82.1 16.0 1.8 53,595 

NSW 71.9 24.2 3.8 2,471,296 

Source: ABS (2012a), 2011 Census of Population and Housing, Basic Community Profile (Catalogue number 2001.0) 

Table A-9-3 : Housing tenure, 2011 

Locality Owned 

outright 

Owned 

with a 

mortgage 

Rented 

Real 

estate 

agent 

State 

housing 

authority 

Person not 

in same 

household* 

Other 

landlord 

type** 

Total 

rented  

Glenmore Park-

Regentville 

19.7 58.0 15.4 0.8 3.2 1.1 21.0 

Mulgoa-

Luddenham-

Orchard Hills 

40.8 37.7 9.2 0.2 6.6 1.0 18.9 
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Locality Owned 

outright 

Owned 

with a 

mortgage 

Rented 

Real 

estate 

agent 

State 

housing 

authority 

Person not 

in same 

household* 

Other 

landlord 

type** 

Total 

rented  

Badgerys Creek-

Greendale 

39.4 30.0 15.2 0.4 8.2 1.7 27.1 

Study area 28.3 47.4 14.3 0.6 5.1 1.3 22.1 

Penrith LGA 26.8 43.8 15.7 4.4 5.0 0.6 26.7 

Liverpool LGA 24.1 41.9 15.6 7.9 4.0 1.8 30.4 

NSW 33.2 33.4 17.4 4.4 5.8 1.1 30.1 

Notes: * comprises dwellings being rented from a parent/ other relative or other person; ** comprises dwellings being rented through a ‘residential park’ 

(includes caravan park and marina), ‘employer’ (including Defence Housing Authority).  

Source: ABS (2012a), 2011 Census of Population and Housing, Basic Community Profile (Catalogue number 2001.0) 

Table A-9-4 : Housing costs, 2011 

Locality Median rent 

($/ week) 

Median 

mortgage 

repayment 

($/ month) 

Rent payments as 

proportion of household 

income* 

Mortgage payments as a 

proportion of household 

income* 

Less than 

30 per cent 

30 per cent 

or greater 

Less than 

30 per cent 

30 per cent 

or greater 

Glenmore Park-

Regentville 

360 2,200 93.5 6.5 83.3 16.7 

Mulgoa-Luddenham-

Orchard Hills 

290 2,200 93.8 6.2 88.0 12.0 

Badgerys Creek-

Greendale 

320 2,358 88.4 11.6 87.6 12.4 

Study area** 323 2,253 91.9 8.1 86.3 13.7 

Penrith LGA 300 1,983 90.2 9.8 86.8 13.2 

Liverpool LGA 295 2,167 87.8 12.2 83.3 16.7 

NSW 300 1,993 88.4 11.6 89.5 10.5 

Notes: * Proportions are calculated by taking the number of households whose rent/ mortgage payments were 30 per cent or more of an imputed income 

measure and expressing this number as a proportion of the total number of households in an area (excluding the small proportion of visitor only and other non-

classifiable households). The reported proportion may significantly overstate the true proportion. ** Median rental and mortgage costs and rent and mortgage 

payments for the study area refers to the average of SA2s in the study area  

Source: Source: ABS (2012a), 2011 Census of Population and Housing, Basic Community Profile (Catalogue number 2001.0), ABS (2013), 2011 Census 

QuickStats 

Table A-9-5 : Need for assistance, 2011 

Locality  Has need for 

assistance 

Does not have 

need for 

assistance 

Need for 

assistance not 

stated 

Total population 

Glenmore Park-Regentville 2.6 94.4 3.0 20,889 

Mulgoa-Luddenham-

Orchard Hills 

3.8 92.2 4.0 6,520 

Badgerys Creek-Greendale 5.9 85.7 8.4 9,878 

Study area 3.7 91.7 4.6 37,287 
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Locality  Has need for 

assistance 

Does not have 

need for 

assistance 

Need for 

assistance not 

stated 

Total population 

Penrith LGA 4.3 90.5 5.2 178,466 

Liverpool LGA 5.4 88.1 6.6 180,144 

NSW 4.9 89.4 5.7 6,917,658 

Source: ABS (2012a), 2011 Census of Population and Housing, Basic Community Profile (Catalogue number 2001.0) 

Table A-9-6 : Industry of employment, 2011 

Industry  
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Agriculture, forestry 

and fishing 

0.3 2.4 7.7 2.4 0.6 0.7 2.2 

Mining 0.1 0.4 0.2 0.2 0.2 0.1 1.0 

Manufacturing 10.5 11.1 10.1 10.5 11.8 14.0 8.4 

Electricity, gas, water 

and waste services 

1.6 1.7 1.2 1.5 1.5 0.9 1.1 

Construction 7.9 14.7 13.5 10.3 9.4 8.5 7.3 

Wholesale trade 5.3 5.2 6.8 5.6 5.5 5.5 4.4 

Retail trade 11.7 10.7 10.5 11.3 11.4 10.4 10.3 

Accommodation and 

food services 

5.5 4.7 4.0 5.0 5.5 5.3 6.7 

Transport, postal and 

warehousing 

6.4 7.2 8.5 7.0 7.4 7.9 4.9 

Information media and 

telecommunications 

1.5 1.1 1.0 1.3 1.4 1.6 2.3 

Financial and 

insurance services 

6.1 2.8 2.2 4.6 4.4 4.7 5.0 

Rental, hiring and real 

estate services 

1.5 2.1 1.4 1.6 1.5 1.3 1.6 

Professional, scientific 

and technical services 

4.5 4.6 4.9 4.6 4.1 4.5 7.9 

Administrative and 

support services 

2.6 2.5 2.6 2.6 3.0 3.4 3.3 

Public administration 

and safety 

9.5 4.9 3.2 7.3 7.4 6.9 6.1 

Education and training 7.8 6.9 5.5 7.1 6.7 5.8 7.9 

Health care and social 

assistance 

9.7 8.3 6.9 8.8 10.2 10.1 11.6 

Arts and recreation 1.2 1.5 1.1 1.3 1.3 1.1 1.5 
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services 

Other services 3.9 4.3 5.4 4.3 4.2 3.9 3.7 

Inadequately 

described/Not stated 

2.3 3.0 3.4 2.7 2.7 3.4 2.5 

Total 11,297 3,338 4,294 18,929 87,227 74,568 3,138,330 

Source: ABS (2012a), 2011 Census of Population and Housing, Basic Community Profile (Catalogue number 2001.0) 

Table A-9-7 : Local business characteristics, 2015 

Indicator Glenmore Park-

Regentville 

Mulgoa-

Luddenham-

Orchard Hills 

Badgerys Creek-

Greendale 

Study area 

Total businesses (number) 1,039 1,046 1,410 3,495 

Number of employees     

Non-employing (per cent) 54.4 55.5 53.3 54.3 

1-4 employees (per cent) 37.3 33.1 36.8 35.9 

5-19 employees (per cent) 6.7 9.1 7.6 7.8 

20-199 employees (per cent) 1.5 2.3 2.1 2.0 

200+ employees (per cent) 0.0 0.0 0.2 0.1 

Turnover     

Zero to $50,000 (per cent) 23.8 21.7 18.4 21.0 

$50,000 to less than $100,000 

(per cent) 

18.5 14.2 16.1 16.2 

$100,000 to less than $200,000 

(per cent) 

20.0 18.2 20.7 19.7 

$200,000 to less than $500,000 

(per cent) 

23.2 24.0 23.9 23.7 

$500,000 to less than $2M (per 

cent) 

12.8 15.9 14.3 14.3 

$2M or more (per cent) 1.8 5.9 6.7 5.0 

Source: ABS (2016b), 81650 Counts of Australian Businesses, including Entries and Exits, Jun 2011 to Jun 2015 (Catalogue number 81650) 
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