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Executive Summary 
The Central Business District (CBD) and South East Light Rail Project (‘the CSELR proposal’ or ‘the 
CSELR’) comprises the construction and operation of a new light rail service in Sydney, including 
approximately 12-kilometres of new light rail track from Circular Quay to Central, Kingsford and Randwick 
via Surry Hills and Moore Park (a total of 13-kilometres of track including track required for the 
maintenance and stabling facilities). The proposal also includes transformation of George Street in the 
Sydney CBD through development of a pedestrian zone between Hunter and Bathurst streets. 

Purpose of report 

This consultation outcomes report outlines the pre-EIS community and stakeholder (non-government) 
consultation and information activities that have been delivered in stages, with the first activities 
undertaken in February 2013. Pre-EIS consultation targeted individual members of the community, 
special interest groups and organisations, businesses, government agencies and other authorities. 

Feedback 

Feedback was captured during pre-EIS community and stakeholder (non-government) consultation via a 
combination of information and feedback mechanisms: 

 209 phone calls to the Transport Projects information line relating to CSELR 

 346 emails to projects@transport.nsw.gov.au relating to CSELR 

 482 feedback forms (online, email and paper forms) in response to information and feedback 
sessions September 2013. 

Information and consultation activities 

During pre-EIS consultation, information was made available to stakeholders, community members and 
property owners along the alignment: 

 50,000 brochures were distributed to residents and businesses along the CSELR alignment in 
April 2013 and again in August 2013 

 8,200 brochures were sent to property owners along the alignment 

 1,000 brochures and accompanying letters were distributed to residents and businesses near the 
proposed Rozelle maintenance facility 

 20,671 unique visits were made to transport.nsw.gov.au/lightrail-program/cbd-and-south-east-light-rail 

 more than 1,000 door knocks were made to business and residential properties along the alignment 

 100 briefings held with key stakeholders and community representatives 

 1000 public opinion surveys conducted for the CSELR business case 

 100 businesses surveyed for the Economic Impact Assessment 
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 five information stands were held in Surry Hills, Moore Park, Randwick, Kingsford and the 
Sydney CBD throughout April and May 2013. 

Business Opinion Survey 

Of 100 businesses surveyed for the Economic Impact Assessment along the CSLER route: 

 83 per cent said they had been made aware of the CSELR proposal. 

 69 per cent were either supportive or neutral about the CSELR, versus 19 per cent who were not 
supportive and 12 per cent who were undecided. 

 45 per cent thought the CSELR would have either a positive or very positive impact on Sydney, 
versus only 9 per cent who thought it would be negative. 40 per cent were neutral and 6 per cent 
were undecided. 

 55 per cent thought light rail would bring positive environmental benefits for Sydney. 

In September 2013, the project team hosted five community information and feedback sessions to allow 
members of the community to view information about the proposal, ask the project team questions and 
provide written and verbal feedback. 

Location Date Time Attendees (approx.) 

State Library, 
Macquarie Street, Sydney 

Monday 2 September 4 pm–8 pm 51 

Randwick Town Hall, 
Corner Avoca and Frances Streets, Randwick 

Tuesday 3 September 4 pm–8 pm 90 

Eastern Suburbs Masonic Centre, 
199 Anzac Parade, Kensington 

Wednesday 4 September 4 pm–8 pm 110 

Prince Alfred Park, Coronation Hall, 
Chalmers Street, Surry Hills 

Sunday 8 September 11 am–4 pm 80 

Adina Apartment Hotel, 
359 Crown Street, Surry Hills 

Monday 9 September 4 pm–8 pm 90 

Total   423 

 

Key issues raised by the community and stakeholders (non-government) 

This report outlines feedback captured on or prior to 13 September 2013. Any feedback received 
subsequent to this date will be recorded in the project’s consultation database, and will be addressed 
through the ongoing consultation process. 

This report details issues raised across the whole project in general and issues specific to precinct areas. 
Feedback received at and subsequent to the community information and feedback sessions highlighted 
five main areas of concern for stakeholders across the whole project. 

The key project issues raised were: 

 Route selection was raised as the top issue across the project. In particular, opposition was 
expressed to the selection of Devonshire Street, the alignment through Olivia Gardens and 
Wansey Road. Additionally concern was raised over the rationale for the CSELR route selection and 
the associated consultation process. 
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 Construction impacts - especially noise and vibration impacts to residents and business, traffic 
congestion and access to properties and businesses. 

 Environmental impacts - with a particular focus on the loss of mature trees along the alignment and 
impacts to parklands. 

 Loss of parking - in particular reducing parking in areas where parking is currently limited. Loss of 
parking was seen to have a negative impact on access to residential properties and businesses as 
well as visitors to local streets. 

 Project justification - Justification for the CSELR proposal based on improving vehicle and bus 
congestion in the CBD was questioned by a number of people who raised concerns over the level of 
impacts on areas of the route outside of the CBD. Additionally the need for the project was 
questioned where there is perceived to be an existing functioning public transport system with better 
travel times. 

 





CBD AND SOUTH EAST LIGHT RAIL 
CONSULTATION OUTCOMES REPORT 

 
 

PARSONS BRINCKERHOFF | E-1 
 

1. Introduction 
The Central Business District (CBD) and South East Light Rail Project (‘the CSELR proposal’ or ‘the 
CSELR’) comprises the construction and operation of a new light rail service in Sydney, including 
approximately 12-kilometres of new light rail track from Circular Quay to Central, Kingsford and Randwick 
via Surry Hills and Moore Park (a total of 13-kilometres of track including track required for the 
maintenance and stabling facilities). The proposal also includes transformation of George Street in the 
Sydney CBD through development of a pedestrian zone between Hunter and Bathurst streets. 

The purpose of this consultation outcomes report is to provide details of the community and stakeholder 
(non-government) consultation activities during the preparation of the Environmental Impact Statement 
(EIS) for the CSELR proposal and the feedback captured during this consultation period. This 
consultation period is referred to as the pre-EIS consultation throughout this report. Written submissions 
and feedback forms received on or prior to 13 September 2013 have been incorporated in this report. Any 
feedback received subsequent to this date will be recorded in the project’s consultation database, and will 
be addressed through the ongoing consultation process. 

1.1 Scope of pre-EIS consultation 
Following the announcement of the CSELR proposal by the NSW Minister for Transport in December 
2012 the communications team was expanded to include consultation specialists from the EIS team, as 
well as the appointment of Place Managers. 

Consultation and community information activities adopted a staged approach with stakeholder meetings 
beginning in February 2013. In April 2013 a public information campaign was launched which included a 
brochure delivered to residents and businesses along the route, door knocking in keys areas of potential 
impact, information sessions and website updates. In May 2013 Place Managers started a rolling program 
of door knocking residents and businesses along the alignment and meeting with key stakeholders. 

A further series of five drop-in community information sessions along the proposed CSELR route were 
held between 2 September and 9 September 2013 at which members of the public could view the 
proposal in detail and offer their feedback to be considered as part of the EIS development. 

Transport for NSW will continue to commit sufficient resources to maintaining community and stakeholder 
consultation during the public exhibition of the EIS, including a series of community information sessions. 
During this time the community and stakeholders will be encouraged to make formal submissions on the 
proposal. 

Information and consultation activities will continue as the project progresses through detailed design and 
construction. 
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1.2 Identification of stakeholder and community groups 
Communities and stakeholders who are potentially impacted by, or have an interest in the CSELR were 
identified. This includes individual members of the community, special interest groups and organisations, 
businesses, government agencies and other authorities. Stakeholders have been categorised under the 
following headings: 

 Key project partners (including Randwick City Council, City of Sydney, Australian Turf Club, 
University of NSW and Centennial Parklands) 

 Round Table representatives (comprising stakeholders invited to participate in round table 
consultations) 

 Elected representatives 

 Government agencies and departments 

 Residential owners/tenants 

 Business owners/tenants 

 Peak bodies/associations 

 Community bodies/associations 

 Utility companies/service providers 

 Educational facilities 

 Medical facilities 

 Sporting facilities 

 Buildings used for religious purposes 

 Media 

 Public transport operators 

 Public transport users 

 Private vehicle users 

 Other. 
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1.3 Pre-EIS community consultation activities 
1.3.1 CSELR contact mechanisms 

A CSELR information line (1800 684 490) and email address (projects@transport.nsw.gov.au) was 
established to enable all stakeholders to provide feedback on the proposal and ask questions of the 
project team. 

The Translating and Interpreting service phone number (131 450) and symbol was made available to 
assist community members who do not speak English. 

Table 1.1 lists the number of calls and emails received through the project contact mechanisms from 
December 2012 to 13 September 2013. 

Table 1.1 Emails and calls to the project contact mechanisms 

Contact mechanisms Number received 

Number of calls 209 

Number of emails 346 

 

1.3.2 Proposal website 

The CSELR website (http://www.transport.nsw.gov.au/lightrail-program/cbd-and-south-east-light-rail) was 
launched in December 2012. The website houses a variety of information on the CSELR proposal and 
serves as a central point of up to date information for stakeholders and the community. It includes a 
project fly through and images, the State Significant Infrastructure application documentation, community 
update brochures and information about current works and copies of the project community update 
brochures. 

Table 1.2 provides details of the website statistics from December 2012 to 13 September 2013. 

Table 1.2 CSELR projects website statistics 

CSELR Website Statistics (as at 13 September 2013) Number 

Unique visits 22,604 

Total visits 30,043 

April brochure views 512 

August brochure views 1,069 

 

A ’Have your say’ website (http://engage.haveyoursay.nsw.gov.au/cselr) was launched on September 2 
2013 to coincide with the start of the community information and feedback sessions. The website hosted 
an online version of the feedback form and linked back to the Transport for NSW CSELR website. 
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Table 1.3 provides details of ‘Have your say’ website statistics from December 2012 to 13 September 
2013. 

Table 1.3 Have your say website statistics 

Have your say website Statistics (as at 13 September 2013) Number 

Total page views 855 

Total visits 1,275 

Online feedback forms completed 133 

 

1.3.3 Community update brochure and letterbox drops 

A community update brochure containing a project overview was distributed in April 2013 to all residents 
and businesses within 500 metres of the proposed CSELR alignment. Approximately 50,000 brochures 
were delivered. The purpose of the letterbox drop was to create awareness of the proposal, provide 
information on scope, outline the next steps of the planning process and provide contact details for 
gaining further information through the mechanisms discussed in section 1.3.1. 

A copy of the April community update brochure is provided in Appendix A. 

A second community update brochure drop was distributed to the same catchment area in August 2013. 
In addition, all property owners along the alignment were sent the brochure to ensure both owners and 
tenants were informed of the project. The brochure provided a project and planning update, project 
contact details and invited community members to pre-EIS community information sessions in September 
2013. 

A copy of the August community update is available in Appendix B. 

1.3.4 Lilyfield letterbox drop 

As part of the CSELR proposal a maintenance facility is proposed for a site in Rozelle within part of the 
former goods railway corridor. A letter and the August community update brochure were sent to local 
residents and businesses in Lilyfield near the proposed facility to inform them of the proposal and invite 
them to the pre-EIS community information and feedback sessions. 

Distribution zones for the community update letterbox drops are shown in Figure 1.1 to Figure 1.4. 
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Figure 1.1 CBD distribution zone 
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Figure 1.2 Surry Hills distribution zone 
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Figure 1.3 South East distribution zone 
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Figure 1.4 Lilyfield distribution zone 
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1.3.5 Community information sessions 

In April and May 2013 community information sessions were held at five locations near the proposed 
CSELR route to provide information and seek local views and input on the proposal at an early stage. The 
information sessions were held at community markets and shopping centres and were attended by 
members of the project team, so that attendee’s questions could be answered and feedback obtained. 
Details of the community information sessions are provided in Table 1.4. 

Table 1.4 Community Information Stands 

Location Date 

Surry Hills Market, 
Crown Street, Surry Hills 

Saturday 6 April 2013 

Entertainment Quarter Village Markets, 
Lang Road, Moore Park 

Saturday 13 April 2013 

Royal Randwick Shopping Centre, 
Randwick 

Saturday 20 April 2013 

Kingsford Markets, 
Kingsford 

Sunday 21 April 2013 

The Rocks Market, 
Sydney 

Friday 31 May 2013 

 

1.3.6 Door knocking 

Door knocking of businesses and residential properties along the proposed CSELR alignment 
commenced in June 2013. Door knocking was undertaken by Place Managers and members of the 
communications team. The aim was to make direct contact with potentially affected residential and 
commercial properties. Priority was given where access or other special needs may be an issue. Door 
knocking was also used to build the CSELR contact database for future email communications. More than 
1000 residents and local businesses have been visited along the alignment. 

1.3.6.1 Business survey 

A business survey was conducted by Hill PDA as part of the Economic Impact Assessment for the EIS 
(refer Technical Paper 4) in June 2013. The business survey was conducted to better understand the 
operational needs of businesses and the potential impacts on them from CSELR during construction and 
operation. 

A total of 100 businesses were surveyed, including commercial and retail premises, located along the 
proposed route. The business survey within the Surry Hills, Moore Park, Randwick and 
Kensington/Kingsford precincts was conducted on 14 and 28 June 2013 and the team collected a total of 
50 surveys. The business survey in the City Centre precinct was conducted on 26th June 2013 and the 
team collected the remaining 50 surveys. 

The surveys encompassed a range of questions relating to the respondents level of knowledge regarding 
the CSELR proposal, existing access requirements and perceptions regarding impacts. 

Of the 100 businesses surveyed for the Economic Impact Assessment along the CSELR route: 

 83 per cent said they had been made aware of the CSELR proposal. 
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 69 per cent were either supportive or neutral about the CSELR, versus 19 per cent who were not 
supportive and 12 per cent who were undecided. 

 45 per cent thought the CSELR would have either a positive or very positive impact on Sydney, 
versus only 9 per cent who thought it would be negative. 40 per cent were neutral and 6 per cent 
were undecided. 

 55 per cent thought light rail would bring positive environmental benefits for Sydney. 

1.3.7 Community information and feedback sessions 

A series of five community information and feedback sessions were held in local venues along the 
preferred route during the pre-EIS consultation period. These were widely advertised through a letterbox 
drop (refer section 1.3.3), direct mail to owners and advertisements in suburban and metropolitan 
newspapers. Weekday information sessions were four hours in duration, with one extended five hour 
weekend session. The sessions were structured so that the community was free to drop in at any point 
during the allocated time frame. More than 423 people attended the information and feedback sessions. 

Table 1.5 provides details of the community information sessions and number of attendees. 

Figure 1.5 shows photographs of the community information and feedback sessions. 

Table 1.5 Community information and feedback session locations 

Location Date Time Attendee numbers 

State Library, 
Macquarie Street, Sydney 

Monday 2 September 4 pm–8 pm 51 

Randwick Town Hall, 
Corner Avoca and Frances Streets, Randwick 

Tuesday 3 September 4 pm–8 pm 90 

Eastern Suburbs Masonic Centre, 
199 Anzac Parade, Kensington 

Wednesday 4 September 4 pm–8 pm 110 

Prince Alfred Park, Coronation Hall, 
Chalmers Street, Surry Hills 

Sunday 8 September 11 am–4 pm 80 

Adina Apartment Hotel, 
359 Crown Street, Surry Hills 

Monday 9 September 4 pm–8 pm 90 

Total   423 
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Figure 1.5 Photographs of the community information and feedback sessions 

 

1.3.7.1 Display materials 

The information and feedback sessions were held to update the community on the CSELR proposal and 
featured graphic displays supported by members of the project team to answer questions. A total of 
21 display boards were presented and were also made available online. A copy of the display boards is 
provided in Appendix C. 

Other display materials included large rollout maps of the CSELR alignment as well as an interactive 
sticker board which was used to encourage community participation and capture a snapshot of key 
values in each precinct. 

Figure 1.6 shows the sticker board used at the Prince Alfred Park community information and feedback 
session. This sticker board encouraged respondents to nominate in order of importance three aspects of 
the project that are important to them. Respondents could choose between social and visual impacts, 
local business, access, parking, construction impacts and public transport. 
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Figure 1.6 Sticker board used at Surry Hills community information session (location specific 
boards were used at each of the five sessions) 

 

1.3.7.2 Publications 

Supporting documents and publications were available at the information and feedback sessions 
including: 

 Sydney’s Light Rail Future 

 State Significant Infrastructure Application supporting document 

 NSW Long Term Transport Master Plan and Summary 

 Community Update Brochure August 2013. 

1.3.7.3 Advertising 

Advertisements were placed in relevant local and metropolitan newspapers to invite the public to 
information sessions and provide their feedback on the proposals. The placement of advertisements and 
dates they appeared are outlined below: 

 The Sydney Morning Herald – 28 August 2013 

 The Telegraph - 28 August 2013 
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 MX - 27 August 2013 

 The Australian Chinese Daily - 28 August 2013 

 The Southern Courier - 27 August and 3 September 2013 

 The Wentworth Courier - 28 August and 4 September 2013 

 The Central Courier - 28 August and 4 September 2013. 

Figure 1.7 shows a copy of the advertisement text. 

A copy of the Sydney Morning Herald, Daily Telegraph, MX and Australian Chinese Daily advertisements 
are available in Appendix C. 

 

Figure 1.7 Advertising text 
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1.3.7.4 Email invitations 

In addition to newspaper advertising an email invitation was sent to all contacts in the Consultation 
Manager CSELR project database. A total of 707 invitations were sent to existing contacts to invite them 
to the September community and information sessions. 

1.3.7.5 Feedback Forms 

Feedback forms were made available at each session and participants were encouraged to complete the 
forms at the session, return it via the provided reply paid envelopes or complete it online at 
http://engage.haveyoursay.nsw.gov.au/cselr. The forms sought feedback on potential benefits and issues 
of the proposal, level of support, current transport use, demographic data and general comments on the 
CSELR. The feedback form also included a specific question in regards to the crossing of Moore Park. 

Details of the community information sessions are provided in Table 1.6. 

A copy of the feedback form is included in Appendix D. 

Table 1.6 Feedback forms received 

Type of feedback forms Number received 

Community information and feedback sessions 129 

Reply paid envelopes 149 

Online 145 

Email submissions 59 

Total 482 
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2. Key issues 

2.1 Key project issues 
The pre-EIS consultation has resulted in the identification of key issues across a broad range of 
community and stakeholders (non-government). 

The key project issues raised were: 

 Route selection was raised as the top issue across the project. In particular, opposition was 
expressed to the selection of Devonshire Street, the alignment through Olivia Gardens and 
Wansey Road. Additionally concern was raised over the rationale for the CSELR route selection and 
the associated consultation process. 

 Construction impacts - especially noise and vibration impacts to residents and business, traffic 
congestion and access to properties and businesses. 

 Environmental impacts - with a particular focus on the loss of mature trees along the alignment and 
impacts to parklands. 

 Loss of parking - in particular reducing parking in areas where parking is currently limited. Loss of 
parking was seen to have a negative impact on access to residential properties and businesses as 
well as visitors to local streets. 

 Project justification - Justification for the CSELR proposal based on improving vehicle and bus 
congestion in the CBD was questioned by a number of people who raised concerns over the level of 
impacts on areas of the route outside of the CBD. Additionally the need for the project was 
questioned where there is perceived to be an existing functioning public transport system with better 
travel times. 

2.2 Key precinct issues 
The key issues raised in each of the CSELR precincts are discussed below: 

2.2.1 City Centre 

Key community issues for the City Centre precinct included: 

 Traffic impacts - as a result of the proposed pedestrianised zone on George Street and changes to 
the road and bus network in the CBD. Feedback suggested that removal of traffic in sections of the 
CBD could potentially create congestion in other areas. The introduction of light rail was also seen as 
generally increasing competition for limited road space in the CBD which could cause congestion. 

 Construction impacts – in particular traffic congestion caused by diversions and associated noise 
and vibration impacts on businesses and sensitive receivers within the CBD. The need for more 
information on construction timeframes and hours was also raised, along with concerns about 
potential loss of business during construction. 
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 Route selection – a small number of stakeholders provided commentary on this particular issue. 
Some respondents raised the importance of George Street as a north-south traffic thoroughfare, and 
some suggested alternative routes encompassing Pitt Street or Elizabeth Street should be 
considered. 

 Access during construction was identified by businesses and people who work and live in the 
CBD. In particular vehicle access to the pedestrianised zone and loading docks during operation of 
the CSELR was raised in relation to businesses. 

 Urban design – Urban design was selected by a high number of respondents as a key issue for 
consideration in the CBD however no explanation for selecting the issue was provided. Comments 
collected the information sessions indicate that people value the heritage values and visual aesthetic 
of sections of George Street and Circular Quay. 

2.2.2 Surry Hills 

Key community issues for the Surry Hills precinct included: 

 Route selection - Opposition was raised by a number of Surry Hills residents to the selection of 
Devonshire Street for the proposal CSLER alignment through Surry Hills. Devonshire Street was 
seen as being too narrow to accommodate light rail and would impact on parking, traffic and the 
character of the street. Concerns were also raised about the impact on the suburb’s ‘village feel’ with 
some feedback suggesting the Devonshire Street route would split the suburb. 
 
Stakeholders and a resident action group raised a number of alternative routes including 
Oxford Street, Albion Street and Foveaux Street as well as the suggestion of a cut and cover (sub-
surface) tunnel through Foveaux Street. In response to an alternative route presented by a Surry Hills 
resident action group, some non-member local residents and stakeholders expressed opposition 
whereas other members of the community were supportive of the Foveaux Street cut and cover (sub-
surface) alternative for the route through Surry Hills. Community concerns about the Foveaux Street 
alternative related to displacing people from their homes when alternative routes with less perceived 
impacts were available. The extent of property acquisition required by the alignment through 
Wimbo Park and Olivia Gardens was raised as a possible reason to reconsider alternative route 
options. 

 Proposed alignment between Bourke Street and South Dowling Street - Opposition to the 
southern option through Olivia Gardens was raised as it would require acquisition of residential 
property rather than a car park facility. Conversely, some stakeholders and community expressed 
concern that the northern and central alignments would impact on the Langton Clinic car park. Safety 
concerns for students of Bourke Street Public School were also raised as they would need to cross 
the light rail tracks in order to access a proposed park as part of the Olivia Gardens acquisition, 
should the southern or central option be pursued. 

 Traffic congestion - in particular congestion on Devonshire Street due to the reduction of traffic 
lanes and the proposed at-grade crossing of South Dowling Street which is already a highly 
congested roadway. 

 Access to residential and commercial properties was identified as a key issue for local residents 
and businesses; in particular access for services on Devonshire Street. Related to access, loss of 
parking was also identified as a key issue. In particular, the loss of parking currently available on both 
sides of Devonshire Street. 
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 Noise impacts on Devonshire Street - Construction and operational noise impacts were identified 
as a key issue on Devonshire Street as the CSLER travels in close proximity to residential properties 
and other sensitive receivers. Concern was also raised about noise from the numbers of people 
boarding and alighting from the light rail vehicles at the Ward Park Stop and ringing bells during 
operation of the light rail vehicles. 

2.2.3 Moore Park 

How the CSELR would cross Moore Park was key community issue for the Moore Park precinct. A 
number of people expressed strong opposition against the proposed viaduct due to the visual impact and 
the structure bisecting the parkland, which was perceived to reduce Moore Park’s suitability as a 
recreational and sporting space for Sydney Boys High School and Sydney Girls High School students and 
the general public. The introduction of a viaduct through Moore Park was also seen by some people as a 
further reduction of Sydney’s limited green space, which has previously been impacted by other 
infrastructure projects. Conversely, a small proportion of respondents expressed support for the viaduct 
option, favouring it over a cut and cover tunnel as it would provide faster journey times, transport 
customer experience benefits and lower cost of construction. 

2.2.4 Randwick 

Key community issues for the Randwick precinct included: 

 Route selection - Strong opposition was raised against the selection of Wansey Road as part of the 
proposed CSELR alignment. Issues raised related to the residential character of the street and the 
construction and operational impacts caused by CSELR, including loss of parking and access to 
properties, noise impacts and reduced amenity. An alignment through Royal Randwick racecourse 
was raised as a preferred alternative. 

 Traffic congestion on Anzac Parade, Alison Road, Wansey Road and at High Cross Park - in 
particular it was perceived that the introduction of the CSELR will increase congestion on Alison Road 
at peak hour as well as at the High Cross Park stop due to light rail vehicles interchanging with buses 
and a general increase in competition for road space. 

 Loss of parking along Wansey Road, Alison Road and High Street was raised as it removes 
resident and visitor parking as well as safety concerns with regard to access to driveways or garages. 
Additionally loss of parking was perceived by some people to potentially cause congestion on the 
surrounding residential road network where parking is already limited. 

 Removal or significant trimming of trees - in particular impacts to mature trees on Alison Road, 
Wansey Road and at High Cross Park to accommodate the introduction of the CSELR. The loss of 
trees was seen to have a negative impact on visual amenity and environmental impacts for the 
identified streets and local area. Most people cited environmental impacts generally as an area of 
concern; however other community members and stakeholders provided specific feedback about the 
potential impact on the grey-headed flying fox. 

 Noise and vibration - in particular concern regarding potential damage to homes during construction 
due to vibration as well as operational noise such as wheel squeal and increased traffic noise in the 
area from people travelling to light rail stops. 
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2.2.5 Kensington/Kingsford 

Key community issues for the Kensington/Kingsford Precinct have been identified as: 

 Traffic impacts during construction and operation of the CSELR - in particular potential traffic 
impacts on Todman Avenue and Doncaster Avenue were raised, in relation to traffic displacement 
caused by the reduced lanes on Anzac Parade. In addition, increased traffic congestion from the 
proposed urban activation precinct and the light rail stop was seen as an issue due to the potential 
impact on traffic in and around Kensington and Kingsford. 

 Bus service changes – in particular, the reduction of services from Sydney’s south eastern suburbs 
to the Sydney CBD and the interchange between buses and the light rail service. The capacity of light 
to rail to meet the number of people currently traveling on buses was also a concern. Additionally the 
need for the CSELR service was also questioned as the current bus service in this area was viewed 
as efficient and was perceived to have better travel times than the proposed CSELR service. 

 Construction and operation noise was raised as a key issue for local residents and for the 
residential colleges at the University of New South Wales. In particular, the noise levels associated 
with the light rail vehicles and bells. Construction noise was also flagged as an issue for residents, 
and students residing, studying and sitting exams adjacent to construction work sites along the 
alignment. 

 Loss of parking - particularly the loss of parking on Anzac Parade and the impact on the car park at 
the proposed Kingsford terminus. The loss of parking was seen to have negative impacts on access 
to local businesses and would place additional strain on the area which is used by commuters from 
other areas to catch bus services to the CBD. The proposed urban activation precinct in combination 
with the introduction of a major light rail network was seen as increasing the need for parking in the 
area, at the same time as decreasing total parking capacity along the alignment. 

2.2.6 Lilyfield 

The key community issue for the Lilyfield precinct was the proposed 24 hour operation of the CSELR 
maintenance facility, associated noise and traffic impacts in the local area and proposed integration with 
the Inner West Light Rail maintenance facility. 

2.3 Other feedback 
2.3.1 Foveaux Street, Surry Hills 

During the consultation period, a Surry Hills resident action group – People Unite Surry Hills (PUSH) – 
presented an alternative subsurface alignment through Foveaux Street, Surry Hills (Foveaux Street 
alternate alignment). This proposal has been assessed by Transport for NSW and due to the factors 
listed below a decision has been made not to investigate this option further. The option will be addressed 
in the Environmental Impact Statement which will be placed on public display for comment later this year. 
The reasons for not further investigating the Foveaux Street alternate alignment include: 

Cost 

 The Foveaux Street alternate alignment is estimated to cost approximately $520 million (plus an 
additional $40 to $50 million required for a sub-surface stop in Surry Hills). This is approximately 
three times as expensive as the current proposed Devonshire Street route through Surry Hills. 
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Construction impact 

 the Foveaux Street alternate alignment would result in substantially greater construction impacts on 
the local residential and business community.  The construction of the Foveaux Street alternate 
alignment via a cut and cover tunnel would require the excavation of a trench a minimum of 8 metres 
deep and 14 metres wide along the length of Foveaux Street, resulting in severe deterioration in local 
amenity, accessibility, noise, vibration and air quality. 

 the Foveaux Street alternate alignment would require the relocation of all existing power and utility 
services within the Foveaux Street roadway. The remaining available space in the footpath zones is 
unlikely to be wide enough to accommodate the relocated services, creating further engineering 
challenges. 

Conflicts with major infrastructure and services 

In and around Eddy Avenue, the Foveaux Street alternate alignment appears to conflict with major 
infrastructure and services including: 

 the Eastern Suburbs Railway tunnels and may preclude future connecting to currently unused 
platforms 26 and 27 at Central Railway Station 

 the reserved alignment for future rail corridors such as a second harbour crossing and under 
Central Station 

 a large north-south sewer tunnel, (Bondi Ocean Outfall Sewer) which cannot be either raised or 
lowered as it is gravity fed and a heritage listed oviform structure 

 a Telstra cable tunnel under Pitt Street which would be highly problematic and costly to relocate 

 the proposed tunnel is unlikely to fit above the Eastern Distributor and below the building foundations 
and utilities near the surface. 

2.3.2 Project support 

People who attended the community information and feedback sessions were invited to complete 
feedback forms. The feedback forms were also available online. Question 7 on the feedback form asked 
respondents to indicate their level of support for the project from very supportive, supportive, neutral, not 
supportive or undecided about CSELR at this stage. 

More than half (54 per cent) of the respondents indicated they felt ‘very supportive’ or ‘supportive’ of the 
CSELR at this stage and less than one quarter of feedback was ‘not supportive’. Approximately 21 per 
cent of respondents selected ‘neutral’ or ‘undecided’ to describe their opinion towards CSLER. 

Figure 2.1 displays the level of project support. 
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Figure 2.1 Level of project support 

2.3.3 Moore Park crossing 

Question 8 on the feedback form asked respondents to select their preferred way of crossing Moore Park 
from two options; viaduct or cut and cover tunnel. As a third option, respondents could nominate ‘no 
preference’. 

More than half (61 per cent) of the responses to question 8 preferred ‘cut and cover’ compared with only 
16 per cent who preferred ‘viaduct’. A further 23 per cent of respondents had ‘no preference’. 

Figure 2.1 displays the preferred way of crossing Moore Park. 
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Figure 2.2 Preference for Moore Park crossing 
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2.3.4 Current transport use 

Question 9 on the feedback form asked respondents to select the modes of transport they currently use 
to travel to and from the Sydney CBD. Respondents could select more than one mode of transport, if 
required. 

The majority (33 per cent) of respondents travel to and from the CBD by bus. A large number of 
respondents also walk or travel by car or train for all or part of their journey. A small percentage (8 per 
cent) of respondent’s cycle to and from the CBD and an even smaller percentage (4 per cent) of 
respondents use ferries. 

Figure 2.1 displays current form of transport use 
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Figure 2.3 Current transport use 

2.3.5 The consultation process 

The pre-EIS community and stakeholder (non-government) consultation period spanned eight months, 
from February 2013 to September 2013. Throughout this period, stakeholders and members of the 
community expressed diverse views about the quality and accessibility of information and consultation. 
In the early stages of pre-EIS consultation, some stakeholders and community members were concerned 
with the lack of detailed information about the proposal, particularly information relating to route selection. 
Detailed information was made available at the community information and feedback sessions, with 
21 information boards and detailed alignment maps on display. Verbal feedback captured during pre-EIS 
consultation indicated that stakeholders and community members were generally satisfied with the quality 
and accessibility of information provided. Some stakeholders remained concerned that there had been 
insufficient consultation relating to specific aspects of the route, in particular Devonshire Street, 
Surry Hills and Wansey Road, Randwick. 
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3. Consultation: the next steps 
This consultation outcomes report outlines the feedback captured during pre-EIS consultation activities. 
Written submissions and feedback forms received on or prior to 13 September 2013 have been 
incorporated in this report. Any feedback received subsequent to this date will be recorded in the project’s 
consultation database, and will be addressed through the ongoing consultation process. 

Feedback outlined in this report demonstrates that pre-EIS consultation was characterised by a diverse 
set of non-government stakeholder and community views about the CSELR project, ranging from very 
supportive to strongly opposed. Opposition, however, was often reserved for a specific issue or area of 
impact along the alignment. Members of local communities – although often supportive of the overall 
project objectives – raised issues related directly to the impacts that will be experienced in a particular 
neighbourhood, for example along Wansey Road in Randwick or the crossing of Moore Park. 

Further community consultation will be undertaken during the public exhibition of the EIS, including a 
series of community information sessions. During this time the community and stakeholders will be 
encouraged to make formal submissions on the CSELR proposal. 

Transport for NSW is committed to community and stakeholder engagement beyond the planning phase 
through detailed design, construction and commissioning of the CSELR. 
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Appendix A
April 2013 Community Update
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Appendix B
August 2013 Community Update
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Appendix C
August 2013 Newspaper Advertisements







News Local - Southern Courier - 27 Aug 2013 - Page #23 http://newslocal.newspaperdirect.com/epaper/services/OnlinePrintHan...
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Appendix D
Feedback Form
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