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SCHEDULE 1

sst12 5570

East Australian Pipeline Pty Ltd

Minister for Planning and lnfrastructure

The 1.8km long pipeline section is proposed to be
relocated 400m west of Orange Aerodrome and the
decommissioned pipeline section is located adjacent tothe western boundary of Orange Aeiodrome,
approximately 15 km south of Orange, NSW.

The Brown's Creek to Orange Gas pipeline Relocation;
construction and operation of a new 1.gkm section of a
100mm diameter natural gas pipeline and
decommissioning of the existing pipeline section at
Orange Aerodrome, NSW.

The Proposal is State Significant lnfrastructure (SSl)
development under Part 5.1 of the Environm'entát
Planning and Assessmenf Act 1979 (Ep&A Act)
because it requires a licence under the pipelines Aci
1967 (Clause 5 of Schedule 3 of Sfafe Environmental
llgnning Policy (Sfafe and Regional Development)
2011)).

NSW Government
Depañment of Planning and lnfrastructure
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SCHEDULE 2 
 

Act, the Environmental Planning and Assessment Act, 1979. 

Ancillary Facility Temporary facility for construction, including for example an office 
and amenities compound, construction compound, materials 
storage compound or material stockpile area. 

Construction Includes all work associated with the SSI excluding pre-
construction activities (such as surveys, design, procurement) and 
Commissioning and Operations. 

CEMP Construction Environmental Management Plan 

Council(s) Orange City Council 

Department, the Department of Planning and Infrastructure 

Director-General’s 
Approval 

A written approval from the Director-General (or delegate) where 
the Director-General’s Approval is required under a condition.  

EIS Environmental Impact Statement Brown’s Creek to Orange Gas 
Pipeline Relocation prepared by the Proponent and dated 18 
January 2013. 

EEC Endangered ecological communities 

Feasible Engineering considerations and what is practical to build. 

Incident A set of circumstances that: 
• causes or threatens to cause material harm to the environment; 

and/or 
• breaches or exceeds the limits or performance 

measures/criteria in this approval. 

Minister, the Minister for Planning and Infrastructure 

OEH NSW Office of Environment and Heritage 

Pipeline The gas pipeline proposed in the Brown’s Creek to Orange Gas 
Pipeline Relocation Environmental Impact Statement 

Reasonable The application of judgement in arriving at a decision, taking into 
account mitigation benefits, cost of mitigation versus benefits 
provided, community views and the nature and extent of potential 
improvements. 

Sensitive receiver Residences, education institution (e.g. school, university, TAFE 
college), health care facility (e.g. nursing home, hospital), religious 
facility (e.g. church) and children’s day care facility. 

SSI The infrastructure approved under this approval as generally 
described in Schedule 1. 

Proponent East Australian Pipeline Pty Ltd (as part of APA Group) or anyone 
else entitled to act on this approval 
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PART A ADMINISTRATIVE CONDITIONS 
 
OBLIGATION TO MINIMISE HARM TO THE ENVIRONMENT 
 
A1. In addition to meeting the specific performance criteria established under this approval, 

the Proponent shall implement all reasonable and feasible measures to prevent and/or 
minimise any harm to the environment that may result from the construction or 
operation of the SSI. 

 
TERMS OF APPROVAL 
 
A2. The Proponent shall carry out the SSI generally in accordance with the: 

a) SSI Application No. SSI 12_5570; 
b) the Brown’s Creek to Orange Gas Pipeline Relocation Environmental Impact 

Statement prepared by the Proponent and dated 18 January 2013; and 
c) the conditions of this approval. 

 
A3. If there is any inconsistency between the plans and documentation referred to above, 

the most recent document shall prevail to the extent of the inconsistency. However, 
conditions of this approval prevail to the extent of any inconsistency.   

A4. The Proponent shall comply with any reasonable requirement(s) of the Director-
General arising from the Department’s assessment of: 
a) any reports, plans or correspondence that are submitted in accordance with this 

approval; and 
b) the implementation of any actions or measures contained within these 

documents. 
 
LIMITS ON APPROVAL 
 
A5. This approval shall lapse five years after the date on which it is granted, unless the 

works the subject of this approval are physically commenced on or before that date. 
 

COMPLIANCE 

A6. The Proponent shall ensure that all licences, permits and approvals are obtained and 
maintained as required throughout the life of the SSI. No condition of this approval 
removes the obligation of the Proponent to obtain, renew or comply with such licences, 
permits or approvals. The Proponent shall ensure that a copy of this approval and all 
relevant environmental approvals are available in a designated office at all times 
during the SSI. 

A7. The Proponent shall ensure that all plans, sub-plans and other management 
documents required by the conditions of this approval are submitted to the Director- 
General no later than one month prior to the commencement of the relevant work, 
unless otherwise agreed by the Director-General. 

A8. In the event of a dispute between the Proponent and a public authority, in relation to 
an applicable requirement in this approval or relevant matter relating to the activity, 
either party may refer the matter to the Director-General for resolution. The Director-
General’s determination of any such dispute shall be final and binding on the parties. 
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PART B ENVIRONMENTAL PERFORMANCE 
 

AIR QUALITY 
 
B1. During operation, the Proponent shall ensure that: 

a) Regular maintenance checks of the pipeline and valve integrity are conducted, in 
accordance with AS 2885.3 to ensure containment of the gas within the pipe 
network system; and 

b) Any requirement for the venting of gas would be limited at all times and only 
undertaken during favourable meteorological conditions to facilitate rapid 
atmospheric dispersion of the gas. 

 
Dust Management 

B2. The Proponent shall construct and operate the SSI in a manner that minimises dust 
emissions from the site, including wind-blown and traffic-generated dust. All activities 
on the site shall be undertaken with the objective of preventing visible emissions of 
dust from the site. Should such visible dust emissions occur at any time, the Proponent 
shall identify and implement all practicable dust mitigation measures. 

Odour 

B3. The Proponent shall not cause or permit the emission of offensive odours from the site 
in accordance with the provisions of Section 129 of the Protection of the Environment 
Operations Act 1997. 

 
ANCILLARY FACILITIES 
 
B4. Unless otherwise approved by the Director-General, the location of Ancillary Facilities 

shall: 
a) be located more than 50 metres from a waterway; 
b) be located within or adjacent to land where the SSI is being carried out; 
c) have ready access to the road network; 
d) be located to minimise the need for heavy vehicles travel in residential areas; 
e) be sited on relatively level land; 
f) be separated from nearest residences by at least 200 metres (or at least 300 

metres for a temporary batching plant), unless written approval from the subject 
residents and the Director-General is received; 

g) not require vegetation clearing beyond that already required by the SSI; 
h) not impact on areas of archaeological sensitivity; 
i) not unreasonably affect the land use of adjacent properties; 
j) be above the 20 ARI flood level unless a contingency plan to manage flooding is 

prepared and implemented; and 
k) provide sufficient area for the storage of raw materials to minimise, to the 

greatest extent practical, the number of deliveries required outside standard 
construction hours. 

 
B5. The Director-General's approval is not required for minor ancillary facilities (e.g. lunch 

sheds, office sheds, and portable toilet facilities, etc.) that do not comply with the 
criteria set out in condition B4 of this approval and which: 
a) are located within an active construction zone within the approved SSI footprint;  
b) have been assessed by the Environmental Representative to have: 

(i) minimal amenity impacts to surrounding residences, with consideration to 
matters such as noise and vibration impacts, traffic and access impacts, 
dust and odour impacts, and visual (including light spill) impacts, and 

(ii) minimal environmental impact in respect to waste management, and no 
impacts on flora and fauna, soil and water, and heritage beyond those 
approved for the SSI; and 
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c) have environmental and amenity impacts that can be managed through the 
implementation of environmental measures detailed in the CEMP for the SSI. 

 
B6. All land containing Ancillary Facilities shall be rehabilitated to at least their pre-

construction condition, unless otherwise agreed by the landowner where relevant. 

 
BIODIVERSITY  
 
B7. All clearing of native vegetation, native grassland and hollow-bearing trees during 

construction of the pipeline shall be limited to the minimum feasible extent or avoided.  
The pipeline easement width shall be reduced to the minimum feasible width in areas 
along the easement that are known to contain Endangered Ecological Communities. 

B8. Prior to the commencement of construction of the SSI, the Proponent shall clearly 
define work areas (including access trails) using a combination of posts, fencing or 
markers, and suitably marked up maps, as appropriate.  All on-site construction 
movements by vehicles or personnel shall be restricted to these areas. 

B9. Where possible, the removal of trees for the construction of the pipeline shall occur 
outside of the known breeding periods of native fauna that may utilise that vegetation.  
Where this is not feasible, trees containing hollows shall be inspected by a suitably 
qualified ecologist, and where native fauna are located using the tree hollows, 
appropriate actions shall be developed and implemented under the guidance of the 
qualified ecologist to minimise impacts on the native fauna.  

B10. The Proponent shall minimise disturbance of native vegetation as far as reasonable 
and feasible during construction and operation of the pipeline.  

Weed Management 

B11. For two years following the completion of construction of the SSI, or as otherwise 
agreed by the Director-General, the Proponent shall monitor areas along the SSI 
alignment for weed infestation. Any infestations shall be actively managed to remove 
or minimise their spread. 

 
HAZARDS AND RISK 
 
B12. The SSI shall be designed, constructed, operated and maintained in accordance with 

Australian Standard AS2885: Pipelines, Gas and Liquid Petroleum, APIA Code of 
Environmental Practice Onshore Pipelines 2009 and the pipeline licence. This shall 
include, but not be limited to:  

a) the pipeline must be constructed of penetration resistant material of adequate 
thickness and buried in accordance with Australian Standard 2885; 

b) installation of signage along the pipeline route; 
c) installation of security fencing and installation of adequate signage of mainline 

valve stations; and 
d) installation of cathodic protection and pipeline coating. 

 
B13. After commissioning of the relocated pipeline section, the replaced pipeline section 

shall be decommissioned and abandoned in situ in accordance with Australian 
Standard 2885.1 – 2007 and APIA Code of Environmental Practice Onshore Pipelines 
2009. The disused section shall be purged to clear flammable fluids, cut and remain in 
situ without cathodic protection to corrode. 
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Bunding and Spill Management 
B14. The Proponent shall store and handle all dangerous goods, as defined by the 

Australian Dangerous Goods Code, and all fuels, oils chemicals or other 
environmentally hazardous materials strictly in accordance with: 
a) all relevant Australian Standards; 
b) for liquids, a minimum bund volume requirement of 110% of the volume of the 

largest single stored volume within the bund; and 
c) Bunding and Spill Management (EPA, 2001). 
 
In the event of an inconsistency between the requirements listed from a) to c) above, 
the most stringent requirement shall prevail to the extent of the inconsistency. 
 

Pre-Construction Hazards Assessment 

B15. Prior to the commencement of construction of the SSI, the Proponent shall prepare 
and submit for the approval of the Director-General, a Construction Health and 
Safety Assessment  consistent with the Australian Standard AS 2885.1 – 2007 
Pipelines – Gas and Liquid Petroleum (Part 1: Design and Construction). 

 
HERITAGE IMPACTS 
B16. If during the course of construction and operation, the Proponent becomes aware of 

any previously unidentified Aboriginal items, all work likely to affect the item(s) shall 
cease immediately and the OEH informed in accordance with the National Parks and 
Wildlife Act 1974. Relevant work shall not recommence until written authorisation from 
OEH is received by the Proponent. 

B17. If during the course of construction and operation, the Proponent becomes aware of 
any previously unidentified archeologically significant heritage object(s), all work likely 
to affect the object(s) shall cease immediately and the Heritage Branch of OEH shall 
be notified immediately in accordance with the Heritage Act 1977. Relevant works 
shall not recommence until written authorisation from OEH is received by the 
Proponent. 

 
NOISE AND VIBRATION 
Construction Hours 

B18. The Proponent shall only undertake construction activities associated with the SSI that 
would generate an audible noise at any residential premises during the following 
hours: 

a) 7:00 am to 6:00 pm, Mondays to Fridays, inclusive; 
b) 8:00 am to 1:00 pm on Saturdays; and 
c) at no time on Sundays or public holidays. 
 
This condition does not apply in the event of a direction from police or other relevant 
authority for safety reasons, in an emergency to prevent loss of life or to prevent 
environmental harm. 

 
B19. The hours of construction specified under condition B17 may be varied with the prior 

written approval of the Director-General. Any request to alter the hours of construction 
shall be: 

a) considered on a case-by-case basis; 
b) accompanied by details of the nature and need for activities to be conducted 

during the varied construction hours and any other information necessary to 
reasonably determine that activities undertaken during the varied construction 
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hours will not adversely impact on the acoustic amenity of receptors in the 
vicinity of the site; and 

c) commenced only affected residential receivers are informed of the timing and 
duration of work approved under this condition at least 48 hours before that work 
commences. 
 

Construction Noise and Vibration Limits 

B20. The SSI shall be constructed with the aim of achieving the construction noise 
management levels detailed in the Interim Construction Noise Guideline (DECC, 
2009).  All feasible and reasonable noise mitigation measures shall be implemented 
and any activities that could exceed the construction noise management levels shall 
be identified and managed in accordance with the CEMP. 

 
SOIL AND WATER QUALITY IMPACTS 
B21. The Proponent shall comply with section 120 of the Protection of the Environment 

Operations Act 1997 which prohibits the pollution of waters. 

B22. Soil and water management measures consistent with Managing Urban Stormwater - 
Soils and Construction Vol 1 (Landcom, 2004) shall be employed during the 
construction of the SSI to minimise soil erosion and the discharge of sediment and 
other pollutants to land and/or waters. 

B23. Stockpile locations of trench material shall be outside the vicinity of watercourses or 
drainage areas.  

B24. All cleared areas shall be stabilised with local native grasses and ground cover plants 
as soon as practicable to minimise soil erosion. 

 
TRAFFIC AND ACCESS 
B25. Where the SSI is to be located along and within a public road formation and with the 

exception of roads that are to be realigned during the Orange Aerodrome Expansion 
project, the Proponent shall: 

a) prior to construction, commission a qualified person to undertake a Road 
Dilapidation Report of the current condition of all roads proposed to be used for 
construction and access activities, in consultation with relevant road authorities; 
and 

b) following completion of construction, a subsequent Road Dilapidation Report 
shall be prepared to assess any damage that may have resulted due to traffic 
and transport related to the construction and ongoing operation of the SSI. 

 
The Proponent shall restore the relevant roads to a state described in the original 
Road Dilapidation report. The cost of any restorative work described in the subsequent 
Report or recommended by the relevant road authorities after review of the 
subsequent Report, shall be funded by the Proponent. Such work shall be undertaken 
at a time as agreed upon between the Proponent and the relevant road authority.  In 
the event of a dispute between the parties with respect to the extent of restorative 
work that may be required under this condition, any party may refer the matter to the 
Director-General for resolution. The Director-General’s determination of any such 
dispute shall be final and binding on the parties. 

 
B26. All works to be undertaken within a road reserve shall have detailed design plans 

submitted to the relevant road authority for approval prior to the commencement of 
construction of the relevant works. 

B27. The Proponent shall ensure that all pipeline crossings of roads are constructed using 
construction methods and depth cover determined in consultation with and to meet the 
reasonable requirements of the relevant road authority. 
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B28. The Proponent shall install permanent pipeline location markers along each side of 
road carriageways, to the satisfaction of the relevant roads authority. 

B29. Access to private property shall be maintained during construction unless otherwise 
agreed with the property owner in advance.  

 
UTILITIES AND SERVICES 
B30. Utilities, services and other infrastructure potentially affected by construction and 

operation shall be identified prior to construction to determine requirements for access 
to, diversion, protection, and/or support.  The Proponent shall conduct consultation 
with the relevant owner and/or provider of services that are likely to be affected by the 
SSI to make suitable arrangements for access to, diversion, protection, and/or support 
of the affected infrastructure as required. The cost of any such arrangements shall be 
borne by the Proponent. 

 
WASTE MANAGEMENT  
B31. All waste materials removed from the site shall only be directed to a waste 

management facility or premises lawfully permitted to accept the materials. 

B32. The Proponent shall maximise the treatment, reuse and/or recycling on the site of any 
excavated soils, slurries, dusts and sludges associated with the SSI, to minimise the 
need for treatment or disposal of those materials outside the site. 

B33. The Proponent shall not cause, permit or allow any waste generated outside the site to 
be received at the site for storage, treatment, processing, reprocessing, or disposal on 
the site, except as expressly permitted by a licence under the Protection of the 
Environment Operations Act 1997, if such a licence is required in relation to that 
waste. 

B34. All liquid and/or non-liquid waste generated on the site shall be assessed and 
classified in accordance with Waste Classification Guidelines (DECCW, 2009), or any 
superseding document. 
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PART C ENVIRONMENTAL MANAGEMENT, REPORTING AND AUDI TING 
 
ENVIRONMENTAL MANAGEMENT 
Construction Environmental Management Plan (CEMP) 

C1. The Proponent shall prepare and implement a Construction Environmental Management 
Plan  (CEMP) for the SSI in accordance with the Guideline for the Preparation of Environmental 
Management Plans (DIPNR, 2004). No construction associated with the SSI shall commence 
until written approval of this plan has been received from the Director-General or his nominee. 
The Plan must: 
a) be submitted to the Director-General for approval no later than four weeks prior to the 

commencement of construction or demolition or within such period otherwise agreed by 
the Director-General; 

b) outline all environmental management practices and procedures to be followed during 
construction works associated with the SSI including the role, responsibility, authority and 
accountability of all key personnel involved in the environmental management of the SSI;  

c) be prepared by a suitably qualified and experienced expert; 
d) describe all activities to be undertaken on the site during construction of the SSI, including 

a clear indication of construction stages; 
e) provide the strategic framework for environmental management of the SSI;  
f) identify the statutory approvals that apply to the SSI; 
g) detail how the environmental performance of the construction works will be monitored, and 

what actions will be taken to address identified adverse environmental impacts; 
h) describe the roles and responsibilities for all relevant employees involved in construction 

works associated with the SSI;  
i) including an out-of-hours work protocol for any construction work that occurs outside 

construction hours, as provided in condition B18; 
j) include a protocol for periodic review of the plan; 
k) describe the procedures that would be implemented to: 

(i) keep the local community and relevant agencies informed about the progress and 
environmental performance of the SSI; 

(ii) receive, handle, respond to, and record complaints and incidents; 
(iii) resolve any disputes that may arise; 
(iv) respond to any non-compliance with statutory requirements and/or exceedences of 

performance criteria; and 
(v) respond to emergencies. 

 
C2. As part of the Construction Environmental Management Plan required under condition C1 of this 

approval, the Proponent shall prepare and implement the following: 
a) a Biodiversity Management Plan  shall include, but not necessarily be limited to: 

(i) details of all tree and vegetation clearing activities including methods employed to 
minimise biodiversity impact including specific species and seasonal variations; 

(ii) Identification of Endangered Ecological Communities and specific management 
strategies during and following vegetation clearing activities; 

(iii) reinstatement work for native vegetation as soon as possible after construction 
works progress along the easement; and 

(iv) weed management and minimisation methodologies. 
b) a Traffic Management Plan  to manage traffic impacts that may be generated during 

construction of the SSI. The Plan shall be drafted in consultation with and address the 
requirements of the relevant road authority and shall include, but not necessarily be limited 
to: 
(i) details of how construction traffic for the SSI will be managed in proximity to local 

and regional roads;  
(ii) details of traffic routes for heavy vehicles, including any necessary route or timing 

restriction for oversized loads;  
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(iii) demonstration that all statutory responsibilities with regard to road traffic impacts 
have been complied with; 

(iv) details of measures to minimise interactions between the SSI and other users of the 
roads such as the use of fencing, lights, barriers, traffic diversions etc; 

(v) procedures for informing the public where any road access will be restricted as a 
result of the SSI; 

(vi) speed limits to be observed along routes to and from the site and within the site;  
(vii) minimum requirements for vehicle maintenance to address noise and exhaust 

emissions, particularly along roads in close proximity to residences; and 
(viii) details of the expected behavioural requirements for vehicle drivers travelling to and 

from the site and within the site. 
c) a Construction Noise and Vibration Management Plan  to manage noise and vibration 

impacts during construction and to identify all feasible and reasonable noise and vibration 
mitigation measures. The Plan shall be developed in accordance with NSW Interim 
Construction Noise Guidelines (DECC, July 2009) and shall include, but not necessarily be 
limited to: 
i) details of all potentially noise-affected receivers;  
ii) an analysis of all feasible mitigation measures to reduce construction noise and 

vibration impacts including the use of noise attenuation barriers, alternative 
construction methods and work practices where potential noise impacts exceed 
the relevant objectives; 

iii) procedures for notifying residents of construction activities that are likely to affect 
their noise and vibration amenity; 

iv) contingency plans to be implemented in the event of non-compliance and / or 
noise and vibration complaints; and 

v) details of a contact person to follow up complaints. 
d) a Site Water Management Plan  to manage water quality impacts during construction. The 

Plan shall be prepared in consultation with and to the satisfaction of NOW and shall 
include, but not necessarily be limited to: 
i) a description of the quantity, source and security of all water supplies relating to 

construction, hydrostatic testing and operation of the SSI; 
ii) water licence requirements; 
iii) water use on-site, water management on-site and water disposal methods; and 
iv) procedures for reporting site water balance inflows and outflows to NOW. 

e) a Surface Water Management Plan  which shall be prepared in consultation with and to 
the satisfaction of NOW and shall include, but not necessarily be limited to: 
i) surface water impact assessment criteria, including trigger levels for investigating 

any potentially adverse surface water impacts; 
ii) a program to monitor potential surface water impacts; and 
iii) a protocol for the investigation and mitigation of identified exceedences of the 

surface water impact assessment criteria. 
f) a Groundwater Management Plan  which shall be prepared in consultation with and to the 

satisfaction of NOW and shall include, but not necessarily be limited to: 
i) groundwater impact assessment criteria, including trigger levels for investigating 

and potentially adverse groundwater impacts; 
ii) a program to monitor potential groundwater impacts; and 
iii) a protocol for the investigation and mitigation of identified exceedences of the 

groundwater impact assessment criteria. 
 

C3. The Proponent shall review, and if necessary revise, the management sub-plans and monitoring 
results required under this approval to the satisfaction of the Director-General, to incorporate 
any recommended measures to improve performance of the SSI 

Note:  The approval of a Construction Environmental Management Plan does not relieve the Proponent of any other 
requirements associated with this SSI approval. In the event of any inconsistency between the Construction 
Environmental Management Plan and the conditions of this approval, the requirements of this SSI approval prevail. 
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Accredited Environmental Management System 

C4. Where the Proponent operates an ISO accredited Environmental Management System (EMS) 
and can demonstrate in writing to the satisfaction of the Director-General that the requirements 
of any condition in this part, can be addressed through the operation of the EMS, the Director- 
General may, in writing, direct that the EMS can operate in lieu of those conditions. 

C5. In accrediting the operation of an EMS in accordance with Condition C4, the Director-General 
may specify that particular environmental management documentation and reporting (e.g. audit 
reports), be submitted to the Department for its consideration, and that the Proponent comply 
with any directive of the Director-General with regard to any required management or mitigation 
measures arising from the environmental management of the SSI. 

 
ENVIRONMENTAL MONITORING AND REPORTING 
Hazard Compliance 
C6. At least one month prior to the commencement of operation of the SSI, or as agreed by the 

Director-General, the Proponent shall submit a report detailing compliance with conditions B12 
and B13 of this approval.  The report shall include, but not necessarily be limited to: 
a) dates of study, plan or system completion, and commencement of construction and 

commissioning and decommissioning of the disused pipeline section; 
b) actions taken or proposed to implement recommendations made in the studies, plans or 

systems; and 
c) responses to each requirement that may be requested by the Director-General in respect 

to the implementation of any measures arising from recommendations of the studies or 
reports described by conditions B12 and B13. 
 

Auditing 
C7. Twelve months after the commencement of operation of the SSI, or within such period 

otherwise agreed by the Director-General, the Proponent shall commission an independent, 
experienced person to carry out a Safety Management Study of the pipeline in accordance with 
the requirements of AS2885.  The independent audit team shall be led by a suitably 
experienced auditor approved by the Director-General prior to the commencement of the Audit.  

C8. In accordance with Pipeline Licence 22 granted under the Pipelines Act 1967, and AS2885.3 
the Proponent shall update the Safety Management Study at intervals not exceeding 5 years, or 
at such intervals as the Director-General may approve, and provide the Department of Trade 
and Investment with certification that the Safety and Operating Plan meets all relevant quality 
management and safety standards, and the requirements of Schedule 2 of the Licence. 

 
Incident Reporting 
C9. The Proponent shall notify the Director-General and any relevant Government authority of any 

incident with actual or potential significant off-site impacts on people or the biophysical 
environment as soon as practicable after the occurrence of the incident.  The Proponent shall 
provide written details of the incident to the Director-General within seven days of the date on 
which the incident occurred. 

C10. The Proponent shall meet the requirements of the Director-General to address the cause or 
impact of any incident, as it relates to this approval, reported in accordance with condition C9 of 
this approval, within such period as the Director-General may require. 

 
Complaints Procedure 
C11. Prior to the commencement of construction of the SSI, the Proponent shall ensure that the 

following are available for community complaints for the life of the SSI: 

a) a 24 hour telephone number for complaints about construction activities at the site to be 
registered; 

b) a postal address to which written complaints may be sent; and 
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c) an email address to which electronic complaints may be transmitted. 
 

The telephone number, the postal address and the e-mail address shall be advertised in a 
newspaper circulating in the locality on at least one occasion prior to the commencement of 
construction of the SSI.  These details shall also be provided on the Proponent’s internet site. 
The telephone number, postal address and email address shall be displayed on a sign near the 
entrance to the site, in a position that is clearly visible to the public. 

 
C12. The Proponent shall record details of all complaints received through the means listed under 

condition C11 of this approval in an up-to-date Complaints Register.  The Register shall record, 
but not necessarily be limited to: 
a) the date and time, where relevant, of the complaint; 
b) the means by which the complaint was made (telephone, mail or email); 
c) any personal details of the complainant that were provided, or if no details were provided, 

a note to that effect; 
d) the nature of the complaint; 
e) any action(s) taken by the Proponent in relation to the complaint, including timeframes for 

implementing the action; and 
f) if no action was taken by the Proponent in relation to the complaint, the reason(s) why no 

action was taken. 
 
The Complaints Register shall be made available for inspection by the Director-General upon 
request. 
 

C13. The Proponent shall provide an initial response to any complaints made in relation to the SSI 
during construction or operation within 48 hours of the complaint being made.  The response 
and any subsequent action taken shall be recorded in accordance with condition C12. 
 

COMPLIANCE TRACKING PROGRAM 
C14. Prior to the commencement of construction, the Proponent shall develop and implement a 

Compliance Tracking Program  for the SSI, to track compliance with the requirements of this 
approval during the construction and operation of the SSI and shall include, but not necessarily 
be limited to: 
a) provisions for periodic reporting of the compliance status to the Director-General including 

at least prior to the commencement of construction of the SSI, prior to the commencement 
of operation of the SSI and within two years of operational commencement; 

b) a program for independent environmental auditing in accordance with AS/NZ ISO 
19011:2003 - Guidelines for Quality and/or Environmental Management Systems Auditing;  

c) procedures for rectifying any non-compliance identified during environmental auditing or 
review of compliance; 

d) mechanisms for recording environmental incidents and actions taken in response to those 
incidents;  

e) provisions for reporting environmental incidents to the Director-General during 
construction and operation; and 

f) provisions for ensuring all employees, contractors and sub-contractors are aware of, and 
comply with, the conditions of this approval relevant to their respective activities. 

 
ACCESS TO INFORMATION 
C15. Subject to confidentiality, the Proponent shall make all documents required under this approval 

available for public inspection on request. 
 

C16. Prior to the commencement of construction of the SSI, the Proponent shall establish a 
dedicated website or maintain dedicated pages within its existing website for the provision of 
electronic information associated with the SSI subject to confidentiality. The Proponent shall 
publish and maintain up-to-date information on this website or dedicated pages including, but 
not necessarily limited to: 
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a) the documents referred to in Condition A2; 
b) the current implementation status of the SSI; 
c) a copy of this approval and any future modification to this approval; 
d) a copy of each relevant environmental approval, licence or permit required and obtained in 

relation to the SSI; 
e) a copy of each plan, report or required monitoring program and monitoring results under 

this approval; and 
f) details of the outcomes of compliance reviews and audits of the SSI, including any 

independent environmental audit of the SSI, and the Proponent’s response to the 
recommendations in any audit. 

 
ENVIRONMENTAL REPRESENTATIVE  
C17. Prior to the commencement of construction of the SSI, or as otherwise agreed by the Director-

General, the Proponent shall nominate for the approval of the Director-General, a suitably 
qualified and experienced Environment Representative(s) that is independent of the design and 
construction personnel.  The Proponent shall employ the Environmental Representative(s) for 
the duration of construction, or as otherwise agreed by the Director-General.  The Environment 
Representative(s) shall: 
a) be the principal point of advice in relation to the environmental performance of the SSI; 
b) monitor the implementation of environmental management plans and monitoring programs 

required under this approval and advise the Proponent upon the achievement of these 
plans/ programs; 

c) have responsibility for considering and advising the Proponent on matters specified in the 
conditions of this approval, and other licences and approvals related to the environmental 
performance and impacts of the SSI; 

d) ensure that environmental auditing is undertaken in accordance with the Proponent’s 
EMS(s);  

e) be given the authority to approve/ reject minor amendments to the CEMP. What 
constitutes a  “minor” amendment shall be clearly explained in the CEMP required under 
condition C1; 

f) be given the authority and independence to require reasonable steps be taken to avoid or 
minimise unintended or adverse environmental impacts, and failing the effectiveness of 
such steps, to direct that relevant actions be ceased immediately should an adverse 
impact on the environment be likely to occur; and 

g) be consulted in responding to the community concerning the environmental performance 
of the SSI where the resolution of points of conflict between the Proponent and the 
community is required. 

 
 
 


