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Executive Summary 

This report has been prepared to support a State Significant Development (SSD) Development Application (DA) 

submitted to the Minister for Planning pursuant to Part 4 of the Environmental Planning and Assessment Act 1979 

(EP&A Act). 

 

The application, known as the Stage 1 Amending DA, is a new Concept SSD DA made under Section 4.22 of the 

Environmental Planning and Assessment Act 1979 (EP&A Act). It seeks approval for an amended concept for the 

Precinct in order to align the South Site’s building envelope and FSR with the site-specific planning controls that 

were created under a recent Planning Proposal and captured in Clause 6.38 of the Sydney Local Environment Plan 

2012. Whilst the Stage 1 Amending DA encompasses the entire Precinct, consistent with the Concept Approval 

(SSD 17_8351), it principally relates to the South Site.  

 

Macquarie has undertaken open, accessible and genuine consultation with affected stakeholders including 

government agencies, neighbouring properties, businesses and the broader community in relation to the proposed 

development. Macquarie has used various engagement methods and tools to consult with stakeholders and the 

community prior to lodgement of the SSD DA. This has included notifying the general community and stakeholders 

with letters, flyers, a project website, newspaper advertisements, and a specially created phoneline and email 

address for inquiries, and holding various meetings and open information sessions. Readily accessible information 

on the proposal has been provided and created opportunities for feedback.  

 

A total of 20 people attended the information sessions and 10 emails1 were received in relation to the Metro Martin 

Place Precinct (the Precinct). One feedback form was completed, and no phone calls have been received. 

Predominantly, the feedback can be classified as general questions, expressions of interest, or general support for 

Macquarie’s vision for the Precinct.  Concerns raised during the consultation process by members of the community 

primarily related to the management of disruption during the construction process, the detailed design of the 

buildings on the site, or the detailed design of Metro Martin Place station that is the subject of a separate approval2. 

In each of these instances, a response was issued as to how feedback has been incorporated, would be addressed, 

or had been addressed as part of the planning process for the delivery of the Integrated Station Development. 

 

Macquarie has kept all stakeholders, including the local community, adjoining landowners and government 

authorities up to date with the development of the Stage 1 Amending DA. Macquarie will continue to engage with 

the stakeholders and the community during the exhibition of the SSD DA as well as during future stages of the 

planning process. 

 

   

 

 

 

  

                                                                                 

1 inclusive of 2 emails from the same person, and emails registering attendance for the stakeholder information sessions.  
 
2 meaning those areas that are subject to the Sydney Metro Stage 2 Critical State Significant Infrastructure Approval (CSSI 15_7400) (as 

modified), and do not fall within the scope of the South Site SSD DA. Refer to the discussion in Section 1.3.  
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1.0 Introduction 

This report supports a State Significant Development (SSD) Development Application (DA) submitted to the Minister 

for Planning (Minister) pursuant to Part 4 of the Environmental Planning and Assessment Act 1979 (EP&A Act) on 

behalf of Macquarie Corporate Holdings Pty Limited (Macquarie), who is seeking to create a world class transport 

and employment precinct at Martin Place, Sydney. 

 

The SSD DA seeks approval for an amended Concept Proposal (otherwise known as a Stage 1 DA) relating to the 

Martin Place Metro Station Precinct (‘the Precinct’). An existing development consent (SSD 17_8351) for a Concept 

Proposal is in place for the Precinct, which approved the concept for two Over Station Development (OSD) 

commercial towers above the northern (North Site) and southern (South Site) entrances of Martin Place Metro 

Station. The Concept Proposal approved building envelopes, land uses, Gross Floor Areas (GFA) and Design 

Guidelines with which the detailed design (otherwise known as a Stage 2 SSD DA) must be consistent. 

 

This Stage 1 Amending DA is a concept development application made under Section 4.22 of the EP&A Act. It 

seeks to align the approved South Site building envelope with the new planning controls established for the precinct 

as a result of a site specific amendment to Sydney LEP 2012. The new controls permit greater building height (over 

a portion of the South Site only) and additional floor space (North Site and South Site). 

 

Whilst the approved Concept Proposal related to the entire Precinct, this Amending DA relates principally to the 

building envelope of the South Site, in terms of amending the approved height and floor space. 

 

This application does not seek approval for elements of the Martin Place Station Precinct which relate to Stage 2 of 

the Sydney Metro infrastructure project, which is subject to a separate Critical State Significant Infrastructure (CSSI) 

approval. These include: 

 Demolition of buildings on the North Site and South Site; 

 Construction of rail infrastructure, including station platforms and concourses; 

 Ground level public domain works; and 

 Station related elements in the podium of the North Site and South Site building. 

The approved Stage 1 Concept Proposal approved conceptual OSD areas in the approved Martin Place Station 

Structure, above and below ground level, which are classified as SSD as they relate principally to the OSD. These 

components are within the Metro CSSI approved station envelope that will contain some OSD elements not 

approved in the CSSI consent. Those elements include the end of trip facilities, office entries, office space and retail 

areas, along with other office/retail plant and back of house requirements that are associated with the proposed 

OSD and not the rail infrastructure. This Amending DA does not propose to modify this. 

 

Accordingly, this report sets out the community consultation and stakeholder engagement activities undertaken by 

Macquarie while preparing this new Concept DA for the Precinct. It describes the pre-submission consultation 

process, feedback received, and how this feedback has been considered in the development of the proposal.   

1.1 Context  

The New South Wales (NSW) Government is implementing Sydney’s Rail Future (Transport for NSW, 2012), a plan 

to transform and modernise Sydney’s rail network so that it can grow with the city’s population and meet the needs 

of customers in the future. 

 

Sydney Metro is a new standalone rail network identified in Sydney’s Rail Future. The Sydney Metro network 

consists of Sydney Metro Northwest (Stage 1) and Sydney Metro City & Southwest (Stage 2). Stage 2 of the Metro 

entails the construction and operation of a new Metro rail line from Chatswood, under Sydney Harbour through 

Sydney’s CBD to Sydenham and onto to Bankstown through the conversion of the existing line to Metro standards. 

The project also involves the delivery of seven (7) new Metro stations, including Martin Place. This step-change 

piece of public transport infrastructure once complete will have the capacity for 30 trains an hour (one every two 

minutes) through the CBD in each direction catering for an extra 100,000 customers per hour across the Sydney 

CBD rail lines. 
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On 9 January 2017 the Minister approved the Stage 2 (Chatswood to Sydenham) Metro application lodged by 

Transport for NSW (TfNSW) as a Critical State Significant Infrastructure (CSSI) project (reference SSI 15_7400). 

Work is well underway under this approval, including demolition of buildings at Martin Place.   

The OSD development is subject to separate applications to be lodged under the relevant provisions of the EP&A 

Act. 

1.2 Site Description 

The Sydney Metro Martin Place Station Precinct project relates to the following properties (refer to Figure 1): 

 50 Martin Place, 9 – 19 Elizabeth Street, 8 – 12 Castlereagh Street, 5 Elizabeth Street, 7 Elizabeth Street, and 

55 Hunter Street (North Site); 

 39 – 49 Martin Place (South Site); and 

 Martin Place (that part bound by Elizabeth Street and Castlereagh Street). 

This Stage 1 Amending DA relates principally to the building envelope of the South Site, being land at 39 – 49 

Martin Place, Sydney (refer to Figure 1). 

 

Figure 1 Aerial photo of the North and South Site within the Sydney Metro Martin Place Station Precinct  
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1.3 Background 

Sydney Metro Stage 2 Approval (SSI 15_7400) 

On 9 January 2017, the Minister approved Stage 2 of the Sydney Metro project, involving the construction and 

operation of a metro rail line between Chatswood and Sydenham, including the construction of a tunnel under 

Sydney Harbour, links with the existing rail network, seven metro stations (including a station at Martin Place), and 

associated ancillary infrastructure. The project approves the demolition of existing buildings at Martin Place, 

excavation and construction of the new station (above and below ground) along with construction of below and 

above ground structural and other components of the future OSD, although the fit-out and use of such areas are the 

subject of separate development approval processes. 

 

Modification 3 to the Sydney Metro consent, approved 22 March 2018, enabled the inclusion of Macquarie-owned 

land at 50 Martin Place and 9-19 Elizabeth Street within the Martin Place Station footprint, and other associated 

changes (including retention of existing MLC pedestrian link).   

Planning Proposal (PP_2017_SYDNE_007_00) – Amendment to Sydney LEP 2012 

The Planning Proposal (PP_2017_SYDNE_007_00) sought to amend the development standards applying to the 

Sydney Metro Martin Place Station Precinct through the inclusion of a site-specific provision in the Sydney LEP 

2012. This site-specific provision reduced the portion of the South Site that was subject to a 55 metre height limit 

from 25 metres from the boundary to Martin Place, to 8 metres, and applies the Hyde Park North Sun Access Plane 

to the remainder of the South Site, forming the height limit of the tower. It also permitted a revised FSR of 22:1 on 

the South Site and 18.5:1 on the North Site (resulting in a combined permissible overall GFA of 153,141m2). These 

amendments were gazetted within Sydney LEP 2012 and reflect the new planning controls applying to the precinct.  

Concept Proposal (SSD 17_8351) 

On 22 March 2018, the Minister approved a Concept Proposal (SSD 17_8351) for the Precinct. The Concept 

Proposal established the planning and development framework through which to assess the detailed Stage 2 

applications. The approved Concept Proposal specifically encompassed: 

 building envelopes for OSD towers on the North Site and South Site (see Figure 2) comprising: 

− 28+ storey building on the South Site, with a 25m setback to Martin Place above 55m in height, and a 40+ 

storey building on the North Site.  

− Concept approval to integrate the North Site with the existing/retained 50 Martin Place building (the former 

Government Savings Bank of NSW).  

 predominantly commercial land uses on both sites, comprising office, business and retail premises; 

 a maximum total GFA of 125,437m2 across both sites; 

 consolidated Design Guidelines to guide the built form and design of the future development. 

 a framework for achieving design excellence. 

 strategies for utilities and services provision, managing drainage and flooding, and achieving ecological 

sustainable development. 

 conceptual OSD areas in the approved Martin Place Metro Station structure, above and below ground level3. 

 

The Concept Proposal was prepared and determined prior to the site specific Sydney LEP 2012 amendment being 

gazetted and was developed based on the height development standards that applied to the South Site at the time. 

As a result, the approved Concept Proposal allows for a tower on the South Site that is now inconsistent with the 

building envelope envisaged through the Sydney LEP 2012. 

                                                                                 

3 Refers to those components within the Metro CSSI approved station envelope that will contain some OSD elements not approved in the CSSI consent. Those elements 
include the end of trip facilities, office entries, office space and retail areas, along with other office/retail plant and back of house requirements that are associated with the 
proposed OSD and not the rail infrastructure. 
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Figure 2 North Site and South Site approved OSD building envelopes 

Source: Grimshaw + JPW 

Overview of the Proposed Development  

The Stage 1 Amending DA seeks approval for an amended Concept Proposal for the Martin Place Metro Station 

Precinct, specifically a larger building envelope for the South Site compared to the building envelope approved by 

the Minister through SSD 17_8351. The amended South Tower envelope will reflect a building envelope that aligns 

with the new controls applying to the precinct under Sydney LEP 2012, including increased height and FSR limits. It 

is proposed to amend the South Tower building envelope, through:  

 a tower setback to Martin Place of 8 metres above the 55m podium height (reduced from 25 metres as 

approved within the Concept Proposal);  

 a tower height that is consistent with the Hyde Park North Sun Access Plane beyond the 8m setback to Martin 

Place (constituting a generally taller tower than approved within Concept Proposal); and  

 an increase in GFA/FSR for the South Site from approximately 23,700m2 (12.5:1) up to approximately 41,700m2 

(22:1) - inclusive of all CSSI Station components.  

 

Figure 3 below illustrates these proposed amendments to the South Site building envelope. 

 

It is proposed that a condition be imposed on the Stage 1 Amending DA development consent pursuant to Section 

4.17(1)(b) of the EP&A Act, requiring the modification of the original consent (SSD 17_8351) upon the 

commencement of the Stage 1 Amending DA Consent, in accordance with the procedures under Clause 97 of the 

Environment Planning and Assessment Regulation 2000 (EP&A Regulation). This condition would address any 

inconsistency between the approved Concept Proposal and the Stage 1 Amending DA (and any subsequent 

detailed consents, i.e. the Stage 2 South Site DA). 
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Approved South Site Building Envelope Proposed Amended South Site OSD Envelope (aligning 

with site specific amendment to Sydney LEP 2012)  

Figure 3 Relationship between the approved and proposed amended South Site building envelope 

Source: Grimshaw + JPW  

Planning Approvals Strategy 

State Environmental Planning Policy (State and Regional Development) 2011 (SEPP SRD) identifies development 

which is declared to be State Significant. Under Schedule 1 and Clause 19(2) of SEPP SRD, development within a 

railway corridor or associated with railway infrastructure that has a capital investment value of more than $30 million 

and involves commercial premises is declared to be State Significant Development (SSD) for the purposes of the 

EP&A Act.  

 

The proposed amendment (involving commercial development that is both located within a rail corridor and 

associated with rail infrastructure) is therefore SSD. 

 

Submitted separately to this SSD DA are detailed proposals for the South Site (Stage 2 South Site DA) and North 

Site (Stage 2 North Site DA), which follow the approval of the Concept Proposal for the Precinct under Section 4.22 

of the EP&A Act (formerly Section 83B). The Stage 2 detailed DA for the South Tower includes a design which is 

consistent with the envelope envisaged with this subject Stage 1 Amending DA and where it must only be 

determined following approval of the subject Stage 1 Amending DA.  

 

Figure 4 below is a diagrammatic representation of the suite of key planning applications undertaken or proposed 

by Macquarie and their relationship to the subject application (the subject of this report).  
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Figure 4 Relationship of key planning applications to the Stage 1 Amending DA (this application) 

 
The Department of Planning and Environment have provided Secretary’s Environmental Assessment Requirements 

(SEARs) to the applicant for the preparation of an Environmental Impact Statement for the proposed development. 

This report has been prepared having regard to the SEARs as follows: 

 

11. Pre-Submission Consultation Statement  

The EIS must include a report describing pre-submission consultation undertaken, including a record of the 

stakeholders consulted, the issues raised during the consultation and how the proposal responds to those 

issues.  

Consultation  

During the preparation of the EIS, you are required to consult with the relevant local, State or Commonwealth 

Government authorities, service providers, and the local community. In particular, early consultation is required 

through meeting(s) with the Civil Aviation Safety Authority, the Government Architect NSW, RMS, TfNSW 

(including Sydney Metro, Sydney Trains and Sydney Light Rail), Heritage Council of NSW, Fire and Rescue 

NSW, State Emergency Services and City of Sydney Council. 

 

The EIS must describe the pre-submission consultation process, issues raised and how the proposed 

development has responded to these issues. A short explanation should be provided where amendments have 

not been made to address an issue. 
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2.0 Consultation Activities 

2.1 Overview  

Macquarie is committed to open, accessible and genuine consultation with the community and affected 

stakeholders in relation to its proposal for the Precinct.   

 

The consultation approach for the SSD DA has been designed to satisfy the above SEARs requirements through a 

series of engagement activities that are appropriate for this scale of project and, are in keeping with the activities 

carried out by Sydney Metro for the approved Critical State Significant Infrastructure and the activities completed for 

the previous Concept Proposal (SSD 17_8351).  

 

Macquarie began detailed consultation with government agencies and departments in early 2018 when the 

application was first being formed, and the Secretary’s Environmental Assessment Requirements (SEARs) for the 

Stage 1 Amending DA were requested on 15 May 2018 and received on 6 June 2018.    

 

Macquarie has engaged comprehensively and openly with a wide range of stakeholders including government 

agencies, neighbouring properties, businesses and the broader community. Various engagement methods and tools 

have been used to consult with stakeholders and the community prior to the lodgement of the SSD DA; providing 

accessible information on the proposal, and creating opportunities for feedback and design development to address 

concerns wherever possible.  

 

Macquarie has kept all stakeholders, including the local community, adjoining landowners and government 

authorities up to date with the development of the proposal and other concurrent applications. Macquarie will 

continue to engage with stakeholders and the community during the exhibition of the Stage 2 SSD DA for the South 

Site, as well as during future stages of the planning process. 

 

Further detail on the communication tools and engagement activities, including the feedback received, follows: 

 Stakeholder meetings (Section 2.2); 

 Briefing for local businesses and neighbours (Section 2.3); 

 Public information sessions (Section 2.4); 

 Project website (Section 2.5); and 

 Project email and phone line (Section 2.6). 
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2.2 Agency and Authority Stakeholder meetings 

Macquarie has held consultation meetings with key stakeholders during the development of the Stage 1 Amending DA. These included meeting with the Department of 

Planning and Environment, Office of the Government Architect, City of Sydney and Transport for NSW as well as stakeholder meetings with parties that have an interest in the 

site or may be impacted by the project. It is noted that whilst Macquarie has consulted extensively with key stakeholders, the outcome of a number of meetings have related 

exclusively to the concurrent Stage 2 SSD DAs and other detailed design matters, and as such do not relate to this application. This has been indicated where required when 

discussing the schedule of meetings, and any relevant outcomes, in Table 1 below.  

 

Typically, the presentation to stakeholders followed the below process and content, in addition to those specific matters outlined in the table below.  

 Introduction – project background and the Concept Approval; 

 Site description;  

 Brief of the upcoming applications: 

− Details on the Amending Stage 1 SSD Development Application;  

− Details on the Stage 2 North Site SSD Development Application; 

− Details on the Stage 2 South Site SSD Development Application;  

 Overview of the SSD DA documentation to discuss with the stakeholder (as relevant); 

 Key technical or assessment requirements to be discussed with the agency (as relevant);  

 Feedback and actions for the project team; and  

 Next steps.  

Table 1 Stakeholder meeting summary for the Stage 1 Amending DA 

Meeting Date  Stakeholder  Matters Discussed Any Comments Addressed in the DA Documentation? 

Planning Authorities  

Every 2-4 weeks  Department of Planning and Environment  Matters have varied but have generally comprised: 

• updates on the design review process to date;  

• procedural matters relating to the planning process; 

• updates on the progress of consultation with agencies, other 

stakeholders and the broader community;   

• updates on the status and indicative timeframes for lodging the 

Stage 1 Amending SSD DA and Stage 2 SSD DAs; and 

• detailed design and assessment considerations for these 

applications.  

The meetings held have primarily related to the progress of the 

planning, consultation and design process rather than detailed 

feedback to be factored into the DA documentation. However, 

matters such as the chosen locations for the view analysis have 

been factored into the relevant DA documentation.  
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Meeting Date  Stakeholder  Matters Discussed Any Comments Addressed in the DA Documentation? 

N/A Office of Environment and Heritage   Optional briefing offered by letter dated 29 May 2018. No response received from the Office of Environment and Heritage 

to date. 

2 May 2018  Heritage Council  • The Precinct – Context and Setting 

• North Tower and 50 Martin Place 

• South Tower 

• Incorporation of Salvaged Artworks 

No actions specific to this application. 

1 May 2018, 15 May 

2018, 5 June 2018, 

18 June 2018, 3 July 

2018   

NSW Government Architect The NSW Government Architect is the chair of the specially 

compiled Design Review Panel (DRP) charged with overseeing 

the design development of the Over Station Development. The 

NSW Government Architect, therefore, has been regularly briefed 

and provided the opportunity to provide feedback. Owing to the 

role of the DRP, this feedback has primarily related to the detailed 

design of the North and South Towers.  

No actions specific to this application. 

N/A Greater Sydney Commission  Optional briefing offered by letter dated 29 May 2018.  No response received from the Greater Sydney Commission to date. 

(1) 16 May,  

(2) 5 June,  

(3) 3 July 2018,  

(4) 26 July, and  

(5) 30 July 2018 

City of Sydney (NOTE: Graham Jahn, Director 

of City Planning, is a member of the Design 

Review Panel) 

1) Sydney Metro Martin Place Station project update 

2) Martin Place public realm 

3) Stage 1 Amending SSD DA & stormwater management and 

flood impacts (discussed further in the ‘Utilities’ section of the 

table below) 

4) Waste management 

5) Loading dock management 

Feedback on format and methodology for Visual Impact 

Assessment, which has been incorporated in the DA documentation.  

N/A Environmental Protection Agency  Optional briefing offered by letter dated 29 May 2018.  No response received from the Environmental Protection Agency to 

date. 

Transport Authorities and Operators 

(1) 18 April,  

(2) 30 April,  

(3) 8 May and  

(4) 17 May 2018 

Transport for NSW (TfNSW) Sydney 

Coordination Office   

Discussion of construction traffic and loading and servicing within 

the Precinct, and a specific review of the preliminary Loading 

Dock Management Plan that will accompany the concurrent 

Stage 2 SSD DAs. 

No actions specific to this application.  

18 April 2018 Roads and Maritime Services  Discussion of the future operation and construction of the site, 

including measures to encourage future staff to use sustainable 

modes of transport.  

No actions specific to this application.  

18 March 2018 State Transport Authority NSW / Sydney 

Buses 

Discussion Traffic and Parking Report, Construction Pedestrian 

Traffic Management Plan, and the Loading Dock Management 

Plant to that will accompany the concurrent Stage 2 SSD DAs. 

No actions specific to this application. 



Metro Martin Place Precinct | Stakeholder and Community Engagement Summary Report  - Stage 1 Amending DA | 03 August 2018 

 

Ethos Urban  |  15879  13 
 

Meeting Date  Stakeholder  Matters Discussed Any Comments Addressed in the DA Documentation? 

4 June 2018 Sydney Trains  Discussion of the requirement to provide a rail corridor impact 

report, and consult during the delivery of works on the site 

including any plan to access the station or temporary hoarding.  

No actions specific to this application. 

Every 2-4 weeks Sydney Metro These meetings have generally followed the matters discussed 

with the Department of Planning and Environment, such as: 

• updates on the design review process to date;  

• procedural matters relating to the planning process; 

• updates on the progress of consultation with agencies, other 

stakeholders and the broader community;   

• updates on the status and indicative timeframes for lodging the 

Stage 1 Amending DA and Stage 2 applications; and 

• detailed design and assessment considerations for these 

applications. 

It has also involved other detailed matters concerning the 

progress of works/actions relating to the separate CSSI Approval.  

The meetings have primarily related to process rather than detailed 

feedback to be factored into the SSD DA documentation. 

Utilities  

3 July 2018  City of Sydney Stormwater Department Discussion of Stage 2 SSD DA OSD freeboard requirements, 

flood maps and freeboard achievements, and the assessment 

methodology and content for DA reports.  

No actions specific to this application. 

19 April 2018  AusGrid Ausgrid provided comment on the detailed requirements for 

servicing the Precinct, including the process, timing and fees for 

design review.   

No actions specific to this application, however, the advice received 

during this session has informed the updated Utilities Services 

Infrastructure Report at Appendix E of the EIS.  

4 May 2018  Jemena  Discuss any services relocation associated with installations 

required to be undertaken as part of the OSD. Connection points 

and any necessary augmentation required for the new supply. 

No actions specific to this application, however, the advice received 

during this session has informed the updated Utilities Services 

Infrastructure Report at Appendix E of the EIS. 

17 April 2018  Sydney Water Sydney Water recommended that the proponent put in a 

feasibility assessment prior to the lodgement of the DA, among 

other matters relating to the detailed design of water cycle 

management practices and possible future connections. 

A feasibility assessment was submitted to Sydney Water on 10 May 

2018.  

 

Further, the advice received during this session has informed the 

updated Utilities Services Infrastructure Report at Appendix E of the 

EIS.   

N/A Department of Industries Water  Optional briefing offered by letter dated 29 May 2018. No response received from the Department of Industries Water to 

date.  

Emergency Services 

31 May 2018  Fire and Rescue NSW The discussion included advice on the relationship between the 

OSD and station, noting that the station, North Tower and South 

Tower will operate as separate systems. It also included detailed 

The overarching fire engineering principles previously presented to 

FNSW as part of the Concept Approval remain unchanged, and all 
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Meeting Date  Stakeholder  Matters Discussed Any Comments Addressed in the DA Documentation? 

advice to the proponent on the fire engineering of the South 

Tower and North Tower.  

matters relating to the detailed design of the towers are subject to 

separate Stage 2 applications.    

(1) 30 May 2018, and  

(2) 7 June 2018  

 

NSW Police & NSW Police Counter Terrorism 

Command Unit 

The discussion related to the detailed design and assessment of 

security and terrorism threats associated with the construction 

and operation of the OSD, including a discussion of the Crime 

Prevention Through Environmental Design Report. A follow up 

session was held in relation to the methodology and mitigation 

measures for the Security Risk Assessment.   

No actions specific to this application.  

30 May 2018  NSW Ambulance  Discussion of emergency services access, and the relationship to 

other safety, security and counter terrorism measures 

No actions specific to this application.  

18 June 2018 TfNSW Security and Emergency Management 

Branch 

The discussion related to the detailed design and assessment of 

security threats associated with the construction and operation of 

the OSD, and a discussion on the Crime Prevention Through 

Environmental Design Report. 

No actions specific to this application. 

Industry Groups 

5 July 2018 Committee for Sydney  The discussion centred on connectivity and the public domain, 

and specifically bollards (and creative solutions for these), future 

pedestrian connections, and building setbacks.  

No actions specific to this application. 

6 July 2018 Sydney Business Chamber  The discussion comprised the opportunities for retail, 

overshadowing and Sun Access Planes, and how to stay 

informed.  

No actions specific to this application.  

Civil Aviation Safety Authority 

Consultation with the Civil Aviation Safety Authority (CASA) usually occurs through the formal review process in accordance with Clause 7.16 of the Sydney LEP 2012, at 

which time the full aeronautical assessment and safety case is available. In view of the amended South Tower Building Envelope being some 170m beneath the maximum 

building height that would be approved by the aviation authorities, and that the Airspace Assessment Report at Appendix R of the EIS confirms there is no technical 

impediment to the approval of the Stage 1 Amending DA, no preliminary consultation was deemed to be warranted in the circumstances.  
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2.3 Briefing Sessions 

Four (4) information sessions have been held for the project to ensure the community and key stakeholders have 

had ample opportunity to view the plans, and discuss concerns with the project team and provide feedback. Whilst 

each of the four (4) sessions provided information on the development applications applying to the Precinct 

including the Stage 2 SSD DAs and the Stage 1 Amending DA, and provided the community with the opportunity to 

ask questions on any of these applications, one particular session was specifically targeted and advertised to 

discuss the Stage 1 Amending DA. A discussion of this session and the other supplementary sessions is provided in 

the sections below.  

2.3.1 Stage 1 Amending DA Session 

A public information session was held on Wednesday, 6 June, between 4pm and 7pm specifically for the purposes 

of discussing the Stage 1 Amending DA. The session was held at the ‘space’ gallery at 9-19 Elizabeth Street, which 

is conveniently located within the boundary of the Precinct. This venue is also located on the ground floor and is 

fully accessible.  

 

The public were notified of this session via a range of methods including a letter of invitation to surrounding 

properties and businesses issued on the 31 May 2018, a public notice published in the Central Sydney, Sydney 

Morning Herald and Daily Telegraph newspapers on 31 May 2018, and the inclusion of the information on the 

session on the project website (see Section 2.6 below). In each of these instances, details on the project specific 

phone line and email address were provided for inquiries. A copy of the invitation letters, public notices, and 

screenshots of the project website have been provided at Appendix A, and the distribution map for letters has been 

included at Appendix B.  

 

At the information session, details on the application and the project generally were available on a series of A0 

exhibition boards, two scale models of the proposed development, and a rolling presentation of key features on a 

large screen. Representatives of the project team held small group discussions with participants to explain key 

aspects of the proposal and answer questions, where there was the opportunity to do so. A copy of the information 

boards has been provided at Appendix A. 

 

A total of ten (10) people attended this session. Participants were invited to register their contact details to subscribe 

to the project mailing list, ask questions of the team, discuss the proposal directly with the team members, and/or 

complete a feedback form made available during these sessions. No feedback forms were received during this 

session.  

 

The session was attended by members of the project team including Ethos Urban, Savills and Macquarie, as well as 

community engagement representatives from Transport for NSW’s Sydney Metro project team. 

2.3.2 Supplementary Public Briefing Session 

In addition to the above, a further two (2) public briefing sessions were held to discuss the project with the 

community. Whilst these sessions were not specifically advertised as being for the Stage 1 Amending DA, 

information on all of the relevant applications including the amended Concept Proposal were made available at 

these sessions. These sessions were held on Tuesday, 15 May, between 11am and 2pm and Wednesday, 16 May, 

between 4pm and 7pm.  

 

Similar to the above, these sessions were advertised via a range of methods including a letter of invitation to 

surrounding properties and businesses issued on the 1 May 2018, a public notice published in the Central Sydney, 

Sydney Morning Herald and Daily Telegraph newspapers on 26 April 2018, and the inclusion of the information on 

the session on the project website (see Section 2.6 below). In each of these instances, details on the project 

specific phone line and email address were provided for inquiries. A copy of these secondary invitation letters, 

public notices, and screenshots of the project website have been provided at Appendix A, and the distribution map 

for letters has been included at Appendix B.  
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A total of seven (7) people attended these two sessions. Participants were invited to register their contact details to 

subscribe to the project mailing list, ask questions of the team, discuss the proposal directly with the team members, 

and/or complete a feedback form made available during these sessions. A total of one (1) feedback form was 

received during these sessions, which raised support for the consolidation of the Macquarie Bank offices within the 

Precinct as a result of the redevelopment.  

 

Consistent with Stage 1 Amending DA session, the public consultation sessions were attended by members of the 

project team including Grimshaw, JPW, Ethos Urban, Savills, Arup, TKD, and Macquarie, as well as community 

engagement representatives from Transport for NSW’s Sydney Metro project team. 

2.3.3 Briefing Session for Local Businesses and Neighbours 

The fourth information session held was specifically for neighbouring properties and businesses on Monday 14 May, 

between 5:30pm and 7pm. The session was attended by members of the project team including Grimshaw, JPW, 

Tzannes, Ethos Urban, Savills, Arup, TKD, Lendlease and Macquarie, as well as community engagement 

representatives from Transport for NSW’s Sydney Metro project team. 

 

The surrounding properties were notified in writing and an email was also sent to surrounding managing agents, 

building managers, and neighbouring tenant businesses. This was completed between 1 and 4 May 2018.  

 

Participants were invited to register their contact details to subscribe to the project mailing list, ask questions of the 

team, discuss the proposal directly with the team members, and/or complete a feedback form made available during 

these sessions.  

 

A total of three (3) people attended this session. Informal discussions were had with attendees relating to the 

scheme including leasing opportunities, and constructing timing and methodology. No formal feedback forms were 

completed.  

 

In addition to this open session, meetings were held with key surrounding landowners to discuss the proposal and 

answer any preliminary questions and receive feedback. These individual stakeholder sessions were requested via 

letters sent between 28 May to 30 May 2018. A copy of the letter is available at Appendix A.  

Table 2 Meetings with direct neighbours 

Date  Adjoining Landowner Notes  

1 June 2018 GIC 
 

Chifley Tower 

• Potential for an underground link to Chifley Square 

• Concept Approval and traffic generation 

• Consideration for working with the landowner when developing offsite 

consolidation plans.  

6 June 2018  Charter Hall 
 
9 Castlereagh Street  

• Construction management and Castlereagh Street 

• The potential to have a committee of landowners  

• Potential to explore a subterranean connection to Castlereagh Street to the 
west, and to Wynyard in the longer term 

6 June 2018 Investa  
 
126 Phillip Street & 60 
Martin Place  

• What would happen if the USP is not successful 

• CSSI elements including the station entrance, commuter projections, security 

and the potential mix of retail. 

12 June 2018  Dexus  
 
MLC Centre & 60 
Castlereagh Street 

• Consideration of opportunities to connect to 60 Castlereagh Street 

• Potential to consolidate loading dock operations  

14 June 2018 REST  
 
52 Martin Place  

• Potential underground link to 52 Martin Place  

22 June 2018  GPT 
 
MLC Centre  

• Plans for retail 

• The likely passenger numbers for the Metro Station 

• Pedestrian modelling in terms of the direction of foot traffic 
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Date  Adjoining Landowner Notes  

6 July 2018 RBA 
 
65 Martin Place 

• Potential disruptions to operations 

• Long term benefit in terms of transport options 

• Food and beverage and retail offerings 

• Strategies for managing construction works and potential occupants   

 

 

 

    

 

 

 
   

 

 

 

Figure 5 Images of the community consultation sessions, including the information boards and models 
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2.4 Project website 

A project website was established in January 2017 at www.metromartinplace.com, which has provided information 

on Macquarie’s vision for the Precinct as well as on the progress of the project.  It includes an overview of the 

proposal, artists’ impressions and video animation to visually communicate key aspects of the proposal, and 

answers to Frequently Asked Questions. 

 

The website was also one of the number of ways in which Macquarie invited the general public to attend information 

sessions. The notice to attend the sessions was published on the website on 9 May 2018 and again on the 29 May 

2018, and the information displayed at these sessions was published on the website on the 22 May 2018.  

 

The website has also been listed on all public correspondence and information materials used during the public 

consultation process.  It is intended that the website will remain live during the life of the project and will be regularly 

updated with the latest project information. Since January 2017, the project website has had 4,294 hits and 3,931 

unique users and saw a marginal increase in views between April and July 2018, being the period around when the 

information sessions were held (see the breakdown at Appendix C).  

 

The website provides details on the unique email and phone line that can be used to make inquiries about the 

project, as discussed further below. 

2.5 Project email and phone line 

A toll-free number (1800 005 047) was set up to allow the public to speak directly with the Macquarie project team, 

ask any questions about the proposal, and provide feedback. An email address was also established for the same 

purpose; enquiries@martinplacemetro.com.  

 

Both the phone line and email address were advertised across all platforms including the letters, flyers, newspaper 

advertisements, and website. They have been included in all communication and correspondence materials with the 

public and provided at the information sessions.  

 

A total of 10 emails4 have been received to date, and no phone calls. The inquiries received have related to: 

 wider project information, such as inquiries around public art and the website;  

 registering attendance for the stakeholder information sessions;  

 the management and timing of construction activities;  

 the detailed design and materiality of buildings on the site; and  

 inquiries on the project generally, how to stay informed, and how to be involved. 

 

In each of these instances, a response was issued as to how feedback has been incorporated, would be addressed, 

or had been addressed as part of the planning process for the delivery of the integrated station development. It is 

noted the feedback received have primarily related to the separate Stage 2 SSD DAs and the separate CSSI 

Approval.    

                                                                                 

4 inclusive of 2 emails from the same person.  
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3.0 Conclusion 

Macquarie has consulted with local residents, businesses, property managers, stakeholders and government 

agencies in accordance with the SEARs.  

 

The feedback received during this consultation process has been considered during the preparation of the SSD DA, 

where relevant. Government agencies have been closely consulted during the development of the proposal with 

multiple opportunities to feed into and comment on the process.  

 

Public engagement and consultation with non-government stakeholders has also provided significant opportunities 

for input into the SSD DA. Overall, the process has demonstrated that the community is not actively concerned or 

engaged in the project. The minimal feedback received can be predominantly characterised as general questions, 

expressions of interest, or general support for Macquarie’s vision for the Precinct. Few examples of concerns  

raised during the consultation process have related to the management of disruption during the construction 

process, or the detailed design of the buildings on the site and station areas which inform the separate Stage 2 SSD 

DAs and the separate CSSI Approval. 

 

The relevant stakeholders have issued specific advice and comments, which have been addressed or incorporated 

into the SSD DA where relevant. On this basis, the consultation has not presented any significant rationale for 

reconsidering the proposed development as set out in the SSD DA. 

 

Macquarie has provided a range of genuine opportunities for stakeholder and community consultation on the SSD 

DA. Macquarie intends to continue engagement with stakeholders and the local community to achieve the best 

outcomes for the site. Current communication channels including the website, phone line and email address will 

remain active through the planning and delivery of this project to manage and mitigate impacts where possible.  
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Appendix A.   Communication Materials 

A Project Website (www.martinplacemetro.com)  
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B Newspaper Advertisement 

 

Newspaper advertisement for the Stage 1 Amending DA Session: 
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Newspaper advertisement for the other public sessions: 

 

 
 

 

 

  



Metro Martin Place Precinct | Stakeholder and Community Engagement Summary Report  - Stage 1 Amending DA | 03 August 2018 

 

Ethos Urban  |  15879  26 
 

C Information Session Invitation Letters 

 

Stage 1 Amending DA information session letter: 
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Information letter for the other sessions: 
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D Briefing Sessions Letter  

 
Neighbours Briefing Session Letter 
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E Information Session Flyer 

 

Initial and supplementary session flyer: 
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Metro Martin Place Precinct | Stakeholder and Community Engagement Summary Report  - Stage 1 Amending DA | 03 August 2018 

 

Ethos Urban  |  15879  31 
 

F Information Session Display Boards  
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Appendix B.   Flyer Distribution Area 

Initial distribution area: 
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Supplementary distribution area (neighbouring properties): 
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Appendix C.   Website patronage breakdown  

 


