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1 Introduction 
This consultation report has been prepared by Aurecon on behalf of Department of Education  
(the Applicant). It accompanies an Environmental Impact Statement (EIS) in support of State Significant 
Development Application (SSD 18_9343) for the Meadowbank Education and Employment Precinct 
Schools Project (hereafter referred to as MEEPSP) at 2 Rhodes Street, Meadowbank (the site). 

MEEPSP will cater for 1,000 primary school students and 1,620 high school students. 

The purpose of this consultation report is to summarise the consultation undertaken by SINSW from March 
2018 to May 2019 to support the redevelopment of the northern part of the TAFE NSW Meadowbank site, 
which has been acquired by the NSW Department of Education for establishment of a new primary school 
and high school. The consultation process has provided feedback from the community and stakeholders 
that has in turn informed planning and design. 

1.1 Executive summary 
The Project will see Meadowbank Public School and Marsden High School relocated to the newly acquired 
site next to TAFE NSW Meadowbank campus. Stakeholder consultation began in March 2018 and 
community engagement began in July 2018 and consultation will be ongoing throughout planning and 
construction. The consultation process involved meetings with school communities and other key 
stakeholders, as well as broader community consultation. 

A range of communication tools, activities, and channels have and continue to be employed to inform and 
engage on this Project. These include, but are not limited to a project reference group, community drop-in 
information sessions, online surveys, presentations to key stakeholders, advertisements in local newspapers, 
project email address, project update newsletters, school websites and a project website, letterbox drops, 
and door-knocks. 

Feedback from this consultation can be categorised into several key themes. They are listed below and 
addressed in more detail in section 3.2; 

 traffic

 parking

 outdoor play and green space

 student safety

 school design

 public transport and access points

 capacity of the new schools to meet the future education needs of the community.

SINSW has updated the community about project progress and changes through regular community 
newsletters, drop in information sessions and staff engagement workshops. Changes to the design have 
been made in response to parent, staff and community feedback. 

SINSW is committed to maintaining an open dialogue with key stakeholders and the community throughout 
the Project. 

1.2 Proposed work 
The Project will provide flexible contemporary learning and teaching facilities to accommodate the fast-
growing student population in the area. The schools will have capacity for 1000 primary students and 1500 
high school students as well as 120 Intensive English Centre students. 

The proposal seeks consent for; 
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 An on-site car park for 60 parking spaces

 A multi-level, multi-purpose, integrated school building with a primary school wing and high school wing.
The school building is connected by a centralised library that is embedded into the landscape. The school
building contains;

− Collaborative general and specialist learning hubs with a combination of enclosed and open spaces

− Adaptable classroom home bases

− Four level central library with the primary school library located on ground floor and the high school
library on levels 1 to 3 

− Laboratories and workshops 

− Staff workplaces 

− Canteens 

− Indoor gymnasium 

− Multipurpose communal hall 

− Outdoor learning, play and recreational areas (both covered and uncovered). 

 Associated site landscaping and public domain improvements

 An on-site car park for 60 parking spaces; and

 Construction of ancillary infrastructure and utilities as
required.
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Figure 1: The site

1.3 Site description 
The site is located in the City of Ryde and will occupy the land acquired by the NSW Department of 
Education next to the TAFE NSW Meadowbank campus. 
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2 Engagement approach 

2.1 Engagement approach and objectives 
An engagement approach has been developed that provides opportunities for all stakeholders to receive 
information, engage with the Project and SINSW in addition to providing comment and feedback throughout 
the Project. 

The objectives of engagement are to; 

 Raise awareness and promote the benefits of the Meadowbank Education and Employment 
Precinct Schools 

 Build and strengthen relationships with Marsden High School and Meadowbank Public School and 
maintain goodwill with the impacted school communities

 Manage community expectations and build trust by delivering on commitments

 Provide timely information to the impacted school communities, other stakeholders and the broader 
community

 Address and correct misinformation in the public domain

 Reduce the risk of project delays caused by negative third-party intervention

 Leave a positive legacy in each community.

The engagement approach is made up of two parallel processes;

 Meetings with school communities and other key stakeholders

 Broader community consultation 

2.2 Project stakeholders 
SINSW has successfully identified a wide range of stakeholders and community groups including but not 
limited to; 

Stakeholder group Stakeholders 

School communities  Teachers and other staff
 Parents
 P&C Associations
 Student Representative Councils and students generally
 Before and after school care
 School community users
 Private pre-school owner and pre-school parents
 School community users, including NSW Aboriginal Education Consultative Group

(Ryde AECG)

TAFE  Northern Sydney Institute (NSI) Deputy Director
 TAFE NSW Sydney Regional General Manager
 Development Director
 Change Manager

Peak Groups  P&C Federation
 NSW Teachers Federation
 Primary Principal’s Association
 Secondary Schools Principal Council
 Aboriginal Educational Consultative Group
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Stakeholder group Stakeholders 

NSW Government  Department of Planning
 Office of Environment & Heritage
 Office of Sport
 Roads and Maritime Services
 Transport for NSW
 Government Architect NSW
 Minister for Planning and Public Spaces
 Member for Ryde

Local Government  City of Ryde Mayor
 City of Ryde General Manager

Utility providers  Ausgrid
 Sydney Water
 Jemena
 NBN Co.

Community groups  Rotary Club of Ryde Inc
 Lions Club City of Ryde Inc
 Marsfield Community Centre
 Shepherds Bay Community Centre, Meadowbank
 Eastwood Library
 North Ryde Library
 Ryde Library Service
 West Ryde Library
 Local child care centres and other private education providers
 Ryde District Mums group
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Stakeholder group Stakeholders 

Broader community  Local residents including adjoining neighbours
 Meadowbank (around Meadowbank Public School and Meadowbank Education

Precinct)
 West Ryde (around Marsden High School)
 Local businesses
 Wire Mesh Industries Pty Ltd
 Creative by Design
 Zen Imports
 Design Cosmetics
 Packing Co.
 Umart online
 West Ryde Mechanical Services
 Central Districts Smash Repairs
 Rolls and Go
 Jimmy Stuart
 West Ryde Trophies and Awards
 Douglas Partners
 Razco Pools
 Formula Chemicals
 Bluey’s Ute World
 Rent A Space Self Storage, West Ryde
 Draftex Corporation
 Rozelle Bakery
 Kablan Moward and Sons
 McCarty and Norris Smash Repairs
 JSC Technologies Pty
 Brookers Brake Service
 Ryde Lee Motors
 Hyundai Motor Repairs
 JR Automotive
 Reece Plumbing Services
 Col’s Body Shop
 Moby Fridge Hire
 Ryde Lee’s Motors
 Kumou Tyres
 Basha Autohaus

2.3 Response to SEARs 
This report is required by the Secretary’s Environmental Assessment Requirements (SEARs) for SSD 
18_9343. 

Consultation During the preparation of the EIS, you must consult with the relevant local, State or Commonwealth 
Government authorities, service providers, community groups, special interest groups including local 
Aboriginal land councils and registered Aboriginal stakeholders, and affected landowners. In 
particular, you must consult with: 
 City of Ryde Council;
 Government Architect NSW (through the NSW State Design Review Panel process);
 Transport for NSW;
Consultation should commence as soon as practicable to agree the scope of investigation.
The EIS must describe the consultation process and the issues raised, and identify where the 
design of the development has been amended in response to these issues. Where amendments 
have not been made to address an issue, a short explanation should be provided. 

Extract from NSW Department of Planning & Environment, Secretary’s Environmental Assessment 
Requirements (SEARs) 
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This table identifies the SEARs and relevant reference within this report. 

SEARs Item Report Reference 

Department of Planning and Environment (DPE) 3.2.1 

Government Architect NSW State Design Review Panel (SDRP) 3.2.2 

Office of Environment and Heritage (OEH) 3.2.3 

State Emergency Services (SES) 3.2.4 

Roads and Maritime Services (RMS) including Transport for NSW (TNSW) 3.2.5 

City of Ryde Council 3.2.6 

Indigenous stakeholders 3.2.7 

Sydney Water 3.2.8 

Ausgrid 3.2.9 

Environment Protection Authority (EPA) 3.2.10 

Heritage Council of NSW 3.2.11 

Jemena 3.2.12 

NBN Co. 3.2.13 

2.4 Ongoing engagement 
Following early consultation with the stakeholders and the community, SINSW is committed to an ongoing 
engagement program that will continue to provide the community with accurate and timely information as 
well as offer opportunities to provide input and feedback which will be considered throughout planning and 
development of the project. 
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3 Community and stakeholder engagement 
The following communication and engagement tools, activities, and channels have been and/ or will be 
employed as part of engaging the two school communities, other key stakeholders and the broader 
community; 

 SINSW Project website - including FAQs

 School and community information sessions

 School specific project information flyers and posters

 Workshops, information sessions and meetings with teachers and other school staff

 Community update newsletters

 Advertisements in local newspapers

 Project email address

 Door-knocking

 Work notifications

 Online swipEngage survey (Aurecon’s bespoke digital research tool)

 Key stakeholder and identified community group meetings and presentations

3.1 Community engagement – key themes 
Feedback from early consultation with school communities and the broader community can be categorised 
into several key themes. They are listed in the table below. They will be addressed through ongoing 
consultation and will continue to inform planning and design. 

Key themes Key themes in detail Response 

Traffic Management of increased traffic 
volume in an already busy area. 

We are working with traffic engineers to collect data and 
develop solutions to ensure we design the traffic to flow 
in and around the site. 
We have separated the high school and the primary 
school entrances and moved the bus drop off areas to 
help with traffic issues around drop off and pick up times. 

Parking There will be a large number of staff 
across the two schools who will 
need parking. 
Consider the impact on local streets 
and residents with increased need 
for parking. 
A ‘kiss and ride’ function is needed 
to drop off students. 

All staff, parents, carers, students, and visitors are 
encouraged to find sustainable travel options to reach the 
site. We also recognise that 
driving will be an alternative mode of travel chosen by 
some parents and staff. We are working towards the 
integration of a sustainable travel plan that will include a 
variety of ways to get to the site. This includes 'kiss and 
drop'- we've had significant feedback from parents and 
teachers on kiss and drop functionality. 
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Key themes Key themes in detail Response 

Outdoor play and 
green space 

There is no school oval in the 
design. 
There have been many requests to 
maintain the Meadowbank Public 
School friendship tree, Anzac 
garden and chicken coop. 

A key objective of this Project is to balance green space 
and sporting facilities with education and community 
facilities. We’re looking at a range of outdoor spaces for 
both schools – quiet spaces, open green spaces, 
structured sporting spaces and creative spaces, along 
with community facilities, such as a hall. 
Open outdoor space is an important feature of the 
Project. We are working with our design team to 
investigate how to maximise the open space without 
disrupting the local habitat. 
One of the key changes as a result of community 
feedback is that Meadowbank Primary School has more 
outdoor ground level playing space than the earlier 
design – and more outdoor space than it has at its 
current site. 
We understand that sporting facilities are important to 
both schools. We continue to look at a range of possible 
sporting facility options. We have designed a significant 
number of sporting facilities which are best suited to the 
site, including multipurpose courts and a seven a side 
football field. The high school gym is also designed to 
open out onto the TAFE green. 
The friendship tree, Anzac garden, and chicken coop are 
now included in the design. 

Student safety Concerns about how student safety 
will be managed at the co-located 
primary and secondary school. 
Including; 
 the drop off and pick up zones

 separation of primary and
secondary school areas, and the
proximity to the adult students at
TAFE

 proximity to train station

 student evacuation in a fire

Student safety is one of our top priorities in designing 
these schools. 
Safety and traffic flow will be key in how the new drop off 
and pick up zones will be designed. 
The boundaries of each school and TAFE will be 
separated by fencing and screening hedges. 
As a result of community feedback, the primary school 
has been relocated away from the TAFE site, and the 
entry points for each school have been separated to 
further address safety concerns. 
The Project design incorporates a fire evacuation plan 
that allows safe and efficient evacuation from the building 
and has active fire safety systems in place. 

School design Generally positive feedback about 
the new facilities. 
Questions and concerns about 
shared vs independent facilities 
such as canteen, hall, library, 
uniform shop, and play space. 
Requests for storage spaces and 
sound proofing for specialist rooms 
such as music, drama and dance, 
TAS, and the library 
Accessibility considerations in a 
high rise building. 

The primary and the high school will each have their own 
dedicated entry, administration, canteen, library and hall. 
The high school will also include the Wallamattagal 
Learning Centre and an intensive English learning centre. 
The change in the shape of the building allows greater 
flexibility in the indoor space and how it works with the 
outdoor space. Further feedback regarding the building 
interior will be considered in the next stage of design. 
Accessibility requirements are mandated and have been 
considered throughout design with input from 
accessibility experts. 
The overall height of the building has been reduced 
which enables better movement between levels with less 
reliance on stairs and lifts. 
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Key themes Key themes in detail Response 

Public transport 
and access points 

Many students live in areas that are 
serviced by buses, not trains. 
Alternate public transport options 
should be considered. 

The Project is conveniently located near Meadowbank 
train station. The use of dedicated school buses will be 
considered in planning. All staff, parents, students and 
visitors are encouraged to find sustainable travel options 
to reach the site. We also recognise that driving will be an 
alternative mode of travel chosen by some parents and 
staff. This has been considered in the design. An existing

pedestrian link through TAFE NSW Meadowbank campus 
connects Meadowbank train station with Rhodes Street. 
Enhancements to the connection can potentially be made 
by TAFE (as part of a separate approvals process).

As a result of community feedback, the high school and 
the primary school have separate entrance points with 
more distance between them. The bus drop off areas 
have been moved to separate streets. 

Catering for 
population growth 

There is general support for the 
development in meeting the growing 
education demands in the 
community. However some 
community members are asking if 
this will be enough. 
There is a view that we keep the 
existing schools and build more. 

MEEPSP is just one part of a major plan to cater for 
population growth in the Ryde area and across NSW. 
School projects in Ryde and its surrounds include the 
Macquarie Park Education Precinct and a new primary 
school at Smalls Road, as well as upgrades for West 
Ryde Public School, Denistone East Public School and 
Kent Road Public School. 
There has been an increase in residential development in 
the local area and this has been considered in plans for 
the Project. 

Future use of the 
existing school 
sites 

There is much concern about the 
future use of the current school 
sites. There is a strong view the 
high school site should be 
quarantined for furture educational 
use. 

This is outside the scope of our Project. 

Consultation Enquiries about how individuals can 
stay informed and provide feedback 
before decisions are made. 

There are many opportunities to provide input and 
feedback as the project progresses. These include 
information sessions and staff workshops to share ideas, 
suggestions and concerns. There will also be 
opportunities to have your say through formal processes 
as required by legislation. 

3.2 Stakeholder engagement 
Requirement(s) Issue Response 

3.2.1 Department of Planning and Environment (DPE) 

Initial meeting to discuss SSDA 
requirements and planning 
pathway for demolition work. 

 Timing of the State
Significant
Development
Application
(SSDA) and start
on site for
demolition

 Design Excellence
and use of the
Pilot State Design
Review Panel
(SDRP)

Advised the project team of the methodology 
for preparation and lodgement of an SSDA, 
inclusive of the requirement for consultation 
with the Government Architects Office SDRP 
before the lodgement of the SSDA. 
Confirmed the demolition of existing buildings 
could be approved under a complying 
development planning pathway. 
This advice has been followed and the 
required consultation with the GANSW has 
been completed in preparation for SSDA 
application. 
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Requirement(s) Issue Response 

3.2.2 Government Architect NSW State Design Review Panel (SDRP) 

Six design presentations to the 
SDRP by Woods Bagot: 
 2 May 2018;
 13 June 2018;
 8 August 2018;
 6 February 2019;
 27 March 2019; and
 3 May 2019.
Each presentation has been 
followed by issue of a letter by 
the GANSW detailing their 
comments received on: 
 9 May 2018;
 19June 2018;
 15 August 2018;
 14 February 2019;
 2 April 2019; and
 7 May 2019.

 Community use of
facilities

 Unsightly
perimeter fencing

 Public and children
access to and
through the site
and to the public
transport hubs

 Solar amenity and
better building
orientation

 Overall size, bulk
and massing of the
development 

 Landscaping for
equitable and 
sustainable use 

The comments advised by the SDRP have 
been addressed in the progressive 
presentation of development of the design to 
the SDRP, culminating in the endorsement of 
the building form, design aesthetic and 
building purpose by the panel. Specifically, the 
following concerns have been addressed and 
re-presented to the SDRP to their satisfaction: 
 Allowance for sharing resources between

the primary and secondary schools and the
local community via location of the
community hall near the entry on the
Rhodes Street frontage;

 Integration with the TAFE campus and the
broader precinct masterplan; 

 Simple and clear building forms and
organisation on the site, with simple 
vertical circulation; 

 The differentiation of primary and high
school spaces as well as the requirements
of specific learning environments within a
regular grid layout;

 The articulation of the central sloped
landscape element to provide functional
gathering spaces for large student groups
and its interface with the sides of the
building to provide natural light to internal
spaces and create a clear relationship
between inside and outside while
addressing buildability, erosion control and
maintenance concerns;

 The impact of potential flood levels;
 Opportunities to incorporate Aboriginal

cultural heritage in building and landscape
treatments;

 A whole-of-site stormwater, OSD and
irrigation strategy;

 Opening of the pinch point at the eastern
end of the buildings and clarification of
circulation at the primary and high school
entries;

 Minimisation of perimeter fencing through
the use of the building as the secure line
where appropriate and options for
camouflaging fences within the landscape;
and

 Clarification of the ESD proposal with
regards to zoning, location of plant, peak
and non-peak loads, acoustic treatments
and natural ventilation.

3.2.3 Office of Environment and Heritage (OEH) 

OEH has declined requests for 
consultation prior to SSDA 
Submission. 

Nil. The SSDA will be formally referred to the OEH 
by DPE and it is expected that OEH comments 
will be received in response. These comments 
will be addressed by the project team at that 
time. 
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Requirement(s) Issue Response 

3.2.4 State Emergency Services (SES) 

Assess evacuation 
requirements 

 Site flooding and
placing the school
within but above
the Probable
Maximum Flood
(PMF) level.

 Possible use of the
school building as
a place of public
refuge.

The SES advised: 
 in the event of a flood occurring the school

would be categorised as a “Refuge in
Place”, and a plan will be developed by
SES as to how to respond.

 before a 1:100 year flood event occurring,
public notification would be provided to
parents to not send children to school,
hence minimising the risk of people being
trapped in the building.

 the planned evacuation route leading to
land in the north east corner of the site that
is above the Probable Maximum Flood
(PMF) level is acceptable in principle
subject to their review of the SSDA
documents. The SSDA documents need to
address the following requirements:
1. SES would prefer the following

strategy, with following preference
order:
a. Keep students at home;
b. Shelter-in-place during the

maximum 9 hour flood event;
and

c. Evacuation to nearby public
shelters.

2. Shelter-in-place is required to provide
Wi-Fi network with social media.

3. School Risk Assessment (to include
parents input) on flooding for the
proposed Rest-In-Place shelter is
required.  Take into consideration
food, water, managing kids for 9
hours.

4. Project flood warning systems to
include the following:
a. Rain gauge on building roof;
b. Water depth sensors in Charity

Creek to be calibrated to 5, 20 &
100 year events; and

c. Public Address warning systems.
5. School to train flood evacuation

officer(s).
6. Electronic variable signage.

In principle agreement that non-habitable 
lower access sections of the building can be 
built below the PMF and above the 1 in 100 
year event (for activities such as gymnasiums, 
plantrooms, foyers, stairs, car parking, loading 
facilities, end of trip facilities). 
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Requirement(s) Issue Response 

3.2.5 Roads and Maritime Services (RMS) including Transport for NSW (TfNSW) 

Define SEARs requirements and the 
approach by the traffic engineers on 
reporting and modelling 
Transport for NSW (TfNSW) 
Define SEARs requirements and the 
approach by the traffic engineers on 
reporting and modelling. 
A combined meeting with RMS and 
TfNSW was held on 28 June 2018 
to verify their respective 
requirements for the SEARS. This 
expanded the scope originally 
identified in the SEARS document. 
The original scope of the traffic 
consultant has expanded to include 
the additional requirements. 
A further meeting with RMS and 
TfNSW together with Council, DPE 
and TAFE was held on 20 March 
2019 to present work done to date 
on traffic modelling, transport 
access and impacts on the school 
and the community, and to inform 
the SSDA application on these 
issues prior to lodgement. 
An additional meeting with RMS and 
TfNSW was held on 24 May 2019 to 
present the final School Travel Plan 
and Transport and Accessibility 
Impact Assessment. 

 Traffic impact on
surrounding
road network.

 Detailed traffic
analysis to 
inform the traffic 
study. 

 Response to
traffic within the
local road
network.

The traffic and transport report has been 
prepared for inclusion in the SSDA 
application documents. The main items 
raised for inclusion in the SSDA application 
and now addressed in the traffic and 
transport study report are: 
 The SIDRA Network analysis to include

the Victoria Road intersections between
Hermitage Road and Bowden Street;

 Review the impact of buses along
Victoria Road and Bowden Street;

 Pedestrian route between Meadowbank
Station and Rhodes Street via the TAFE
site;

 Provision of a combined workplace /
green travel plan;

 Modelling of potential road upgrades
impacted by the school; and

 Demand for car parking resulting from
the school development.

This has led to the design team considering 
off street parking, additional bus drop off 
locations, road laybacks, crossings, 
intersection upgrades, and the through site 
link. 

3.2.6 City of Ryde Council (Council) 

An initial coordination meeting was 
held on 11 July 2018 to present the 
project for Council to advise their 
comments. 
Further meetings were held on 12 
April 2019 (with Council’s relevant 
senior technical managers, to 
present the project and the draft 
travel plan and obtain an update 
from Council on the infrastructure 
and planning context, including 
Council’s priorities)and on 17 April 
2019 (with Council’s Executive 
Team, to provide an updated overall 
project presentation for Council to 
advise their comments). 

 Process
undertaken
under the
SSDA, and the
SDRP process
undertaken.

 Traffic impacts
on surrounding 
road network. 

 Tree retention.

 Flood impact
(both to site and
to surrounds).

 Community use
of facilities.

Council’s key concerns that have been 
addressed in the development of the design 
are: 
 Traffic management during construction

and school operation – included in the
traffic and transport study report and
addressed in the design;

 Retention of as many existing trees as
possible – addressed in the design;

 Flooding assessment and sitewide flood
management strategy;

 Out-of-hours access to the site for
Council – a school operational issue to
be agreed between DoE and Council;

 Community access from Meadowbank
Station to Rhodes Street – coordination
meetings with TAFE have identified a
potential future route through the TAFE
site;

 Community access to school facilities–
placement of the community hall adjacent
to the main entry and site access gates
along the Rhodes street boundary for
out-of-hours access to the hall and sports
facilities.
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Requirement(s) Issue Response 

3.2.7 Aboriginal stakeholders 

Relevant stakeholders for City of 
Ryde is 35 
Letters for Stage 2 consultation, 
further information about project, 
sent to registered Aboriginal 
Stakeholders. 

ACHAR tasks 
requested under the 
SEARS 
requirements. 

ACHAR is complete. Ten Aboriginal 
stakeholder groups have registered an 
interest and five of these have provided 
written responses to the draft ACHAR with all 
supporting the proposed methodology and 
one group wishing to be involved with 
excavation works.  No identified stakeholders 
have yet requested a site visit. 
A meeting was held with representatives of 
the Ryde Aboriginal Education Consultative 
Group (AECG) on 2 May 2019 to discuss 
opportunities for Aboriginal involvement in 
the project’s design. 

3.2.8 Sydney Water 

Received Notice of Anticipated 
Requirements for Section 73 
Subdivider / Developer Compliance 
Certificate (Sydney Water Act 1994, 
Part 6, Division 9), Pending 
Development Consent. 

Connection and 
authority’s 
approvals process. 

No further action required prior to the SSDA 
application submission. 
The NoAR has now been allowed to expire 
and the Contractor will be required to apply 
for a new NoAR. 

3.2.9 Ausgrid 

Application for connection was 
undertaken in the early phase of the 
project. Ausgrid issued a revised 
design offer, and acceptance form 
on 28 July 2018. This is to be 
reviewed and accepted by SINSW. 
A meeting with Ausgrid as 
neighbouring landowner was held 
on 28 August 2019 to present the 
project and provide an opportunity 
for feedback. 

Connection and 
authority’s 
approvals process. 

No further action required regarding the 
design offer prior to the SSDA application 
submission. 
Ausgrid’s key concerns are management of 
the transition of high school students 
between the bus stop on McPherson Street 
and the school, and potential conflict 
between parking for student drop-off and 
Ausgrid operations, particularly the 
requirement to maintain access to the 
Ausgrid driveway in the transition curve 
between Mellor Street and Rhodes Street. 

3.2.10 Environment Protection Authority (EPA) 

Confirmed via Acoustic Logic and 
SINSW that no consultation will be 
require prior to SSDA Submission. 

Noise and Dust 
items requested 
under the SEARS 
requirements. 

The SSDA will be referred to the EPA by the 
DPE. Comments received in response will be 
reviewed by the project team and responded 
to at that time. 

3.2.11 Heritage Council of NSW 

(part of the OEH) Nil. OEH (which includes Heritage Council of 
NSW) has declined requests for consultation 
prior to SSDA Submission 

3.2.12 Jemena 

No consultation made with Jemena 
at this point of the project. 

Connection and 
authority’s 
approvals process. 

An application will be made via the Jemena 
portal prior to tender. 

3.2.13 NBN Co 

No consultation made with NBN at 
this point of the project. 

Connection and 
authority’s 
approvals process. 

An application and liaison to be undertaken 
during the construction stage. 
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3.3 Community and stakeholder engagement activities 
Stakeholder consultation began in March 2018 and community engagement began in July 2018. 

Date Authority/Group Tool/Activity 

15 March 
2018 

Department of Planning and 
Environment 

 Initial consultation to discuss SSDA requirements and
pathways for demolition work

18 April 2018 Government Architect NSW (part of 
Department of Planning and 
Environment) 

 Initial/preliminary presentation to discuss framework of
State Design Review Panel process

2 May 2018 Government Architect NSW (part of 
Department of Planning and 
Environment) 

 GANSW State Design Review Panel Session No. 1,
initial concept presentation

4 May 2018 
ongoing 

PRG meetings. 
 PRG members: 
 Director, Public Schools NSW

(Chair)
 Project Manager
 Asset Management Unit

Representatives
 School Principals
 Parent Representatives x 2 (from

3 August)
 Head Design Consultant
 Program Manager
 Community Engagement (from 22

June)

 Regular meetings in 3 – 4 week intervals

31 May 2018 Office of Environmental and Heritage  Requested a meeting with OEH to discuss approach to
ACHAR. OEH has declined requests for consultation
prior to SSDA Submission, email confirmed this dated 1
June 2018

13 June 2018 Government Architect NSW (part of 
Department of Planning and 
Environment) 

 GANSW State Design Review Panel Session No. 2,
follow up on previous advice

25 June 2018 SES (State Emergency Services)  Assess evacuation requirements

28 June 2018 Roads and Maritime Services  Define SEARs requirements and the approach by the
traffic engineers on reporting and modelling

28 June 2108 Transport for NSW  Define SEARs requirements and the approach by the
traffic engineers on reporting and modelling

End Jun 2018 Contacting Government agencies to 
seek details of potential Aboriginal 
Stakeholders 

 80+ potential stakeholders identified. Relevant
stakeholders for City of Ryde is 35

3 July 
onwards 

TAFE NSW Change management 
group 

 Fortnightly meetings

5 July 2018 Office of Environmental and Heritage  OEH has declined requests for consultation prior to
SSDA Submission, email confirmed this dated 5 July
2108

11 July 2018 City of Ryde Council  Initial coordination meeting

July 2018 Aboriginal Stakeholders  Letters for Stage 1 consultation, seeking registration of
interest, sent to identified Aboriginal stakeholders

24 July 2108 Targeted early engagement with 
Meadowbank and Marsden school 
communities, neighbouring residents, 
and businesses 

 Initial information ‘pack’ for principals to share in hard
copy or through regular information (incl. social media)
channels with teachers, parents and students including:

 Newsletter
 Poster
 Invitation to drop in information sessions
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Date Authority/Group Tool/Activity 

26 July 2018 Sydney Water  Received Notice of Anticipated Requirements for
Section 73 Subdivider/Developer Compliance
Certificate (Sydney Water Act 1994, Part 6, Division 9),
Pending Development Consent

28 July 2018 Ausgrid  Application for connection was undertaken in the early
phase of the project. Ausgrid issued Revised design
offer, and acceptance on 28 July 2018.  This needs to
be reviewed and accepted by the proponent.

July and 
August 2018 

Aboriginal Stakeholders  Letters for Stage 2 consultation, further information
about project, sent to registered Aboriginal
Stakeholders

31 July 2018 Provide an opportunity for parents 
and students to ask questions and 
share their concerns 

 School drop in information session held at
Meadowbank Public School 6pm – 8pm

31 July 2018 Marsden High School P&C  Project team representative addressed group and
answered questions

31 July – 31 
August 2018 

Digital survey to identify community 
values and concerns 

 Digital research survey swipEngage– distributed via
schools EDM, community update newsletter as well as
on school and project websites

1 August 2018 Provide an opportunity for parents 
and students to ask questions and 
share their concerns 

 School drop in information session at Marsden High
School 6pm – 8pm

6 – 9 August 
2018 

Inform the school communities, 
neighbours, and broader community 
of the project as well as its benefits 
Promote the project and generate 
community excitement in the 
transformation aspect for the area 

 Distribution of community update newsletter to 35,000
residents and business in near the existing schools and
new school site

7 August 2018 Melrose Park Public School P&C  Project team representative addressed group and
answered questions

8 August 2018 Government Architect NSW (part of 
Department of Planning and 
Environment) 

 GANSW State Design Review Panel Session No. 3,
follow up on previous advice

13 August 
2018 

Meadowbank Public School P&C  Project team representative addressed group and
answered questions

27 August 
2018 

Marsden High School staff Q&A  The project team addressed the group across six
different sessions for teachers and other staff as well as
answered questions and asked for feedback on building
design and future focused learning

13 September Meadowbank Public School staff Q&A  The project team addressed the teachers and other
staff and answered questions and asked for feedback
on building design and future focused learning

Heritage Council of NSW  OEH (which includes Heritage Council of NSW) has
declined requests for consultation prior to SSDA
Submission

19 September 
2018 

FAQs  An update on project frequently asked questions on
SINSW website.

November 
2018 

Demolition notification  Site establishment and start of work.

November 
2018 

A community update newsletter for 
Ryde LGA and key stakeholders 

 Key themes from community feedback from July –
September and how it will be used.

November 
2018 

Demolition notification update  Confirmed demolition starting date.

23 November 
2018 

Meadowbank Public School staff 
engagement session 

 Shared how feedback has been considered in the
updated design. Sought more feedback.

7 December 
2018 

Marsden High School staff 
engagement session 

 Shared how feedback has been considered in the
updated design. Sought more feedback.
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Date Authority/Group Tool/Activity 

11 December 
2018 

Meadowbank Public School 
community information session 

 Shared how feedback has been considered in the
updated design. Sought more feedback.

12 December 
2018 

A community update newsletter for 
Ryde LGA and key stakeholders 

 Details of how feedback has been incorporated in to
design, what has been included and what is still being
considered.

13 December 
2018 

Marsden High School community 
information session 

 Shared how feedback has been considered in the
updated design. Sought more feedback.

February 2019 Demolition notification  Update that there will be decreased activity on site for a
number of weeks. RMS traffic trial in the area, impact to
demolition traffic will be monitored.

6 February 
2019 

Government Architect NSW (part of 
Department of Planning and 
Environment) 

 GANSW State Design Review Panel Session No. 4,
follow up on previous advice

March 2019 Demolition notification  Update that activity is ramping up again. Closure of
pedestrian and bike access path.

March 2019 A community update newsletter for 
Ryde LGA and key stakeholders 

 Update on project progress and how the ongoing
feedback is being considered.

13 March 
2019 

GHD (project managers for TAFE 
Meadowbank redevelopment) 

 Informal meeting to present an overview of the concept
design, impacts on TAFE property and program
milestones

15 March 
2019 

Demolition notification  Information about removal of asbestos.

20 March 
2019 

Department of Planning and 
Environment, Transport for NSW, 
Roads and Maritime Services, City of 
Ryde Council, TAFE NSW, GHD 
(project managers for TAFE 
Meadowbank redevelopment) 

 The project team presented MEEPSP draft travel plan 
and led a discussion of the status of transport 
infrastructure and program delivery by others. 

27 March 
2019 

Government Architect NSW (part of 
Department of Planning and 
Environment) 

 GANSW State Design Review Panel Session No. 5,
follow up on previous advice

5 April 2019 GHD (project managers for TAFE 
Meadowbank redevelopment) 

 Informal meeting to provide an update on project
progress

12 April 2019 City of Ryde Council  The project team presented the MEEPSP draft travel 
plan to senior technical managers and led a discussion 
of the status of Council traffic and transport initiatives. 

17 April 2019 City of Ryde Council  The project team presented an update on the project to
the Executive Team and led a discussion on traffic
issues and community use of school facilities.

2 May 2019 Ryde Aboriginal Education 
Consultation Group representatives 

 SINSW discussed opportunities for Aboriginal
involvement in the project’s design.

3 May 2019 Government Architect NSW (part of 
Department of Planning and 
Environment) 

 GANSW State Design Review Panel Session No. 6,
follow up on previous advice

Week of 13 
May 2019 

Letterbox drop Ryde LGA and key 
stakeholders 

 Community information session invitation.

24 May 2019 Meadowbank Public School and 
Marsden High School staff Q&A 

 Share how feedback has been considered in the
updated design. Seek more feedback.

24 May 2019 Roads and Maritime Services, 
Transport for NSW 

 The project team presented the Traffic and Transport
Impact Assessment and the School Travel Plan for
discussion

Week of 27 
May 2019 

A community update newsletter for 
Ryde LGA and key stakeholders 

 Project update and EIS consultation details.

5 June 2019 TAFE Meadowbank  Technical Reference Group startup meeting for the
Phase 2 TAFE campus development works
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Date Authority/Group Tool/Activity 

7 August 2019 TAFE Community Information and 
Feedback Session 

 Session coordinated by TAFE to share information and
obtain feedback on the TAFE redevelopment

27 August 
2019 

GSC Community Group  Consultation session to obtain feedback from local
businesses, organised by the Greater Sydney
Commission

28 August 
2019 

Ausgrid project update  Meeting with Ausgrid as neighbouring landowner to
present the project and obtain feedback
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Appendix 1 – School information example 
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Appendix 2 – Community update newsletter examples 
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Appendix 3 – Drop in information session invitation examples 
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Appendix 4 – swipEngage digital survey tool 
Sample survey questions: 
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Survey responses: 

 

 

-10 10 30 50 70 90 110 130 150

Other
A neighbour/local resident

Other school staff
A TAFE teacher

A Marsden High School teacher
A Meadowbank Public School teacher

A TAFE student
A Marsden High School student

A Meadowbank Public School student
A TAFE parent

A parent of another local public school
A Meadowbank Public School parent

A Marsden High School parent

Are you a...?

1st 2nd 3rd

0 50 100 150 200 250 300

Other

Safe environment

Quality of teachers and principal

School culture

Student support/care

Academic results

Music or theatrical opportunities

Availability of sports facilities

Proximity to home

What do you value at your school?

1st 2nd 3rd 4th 5th 6th 7th 8th 9th
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0 20 40 60 80 100 120 140 160 180 200

Not applicable

Other

Cycle

Walk

Ferry

Train

Bus

Self-drive

Car drop off

How do you or your child (children) get to and from school?

1st 2nd 3rd 4th

0 50 100 150 200 250

Other

Cycle

Walk

Ferry

Train

Bus

Private car

How do you travel to work?

1st 2nd 3rd 4th

0 50 100 150 200 250

Other

Via the P&C

Information booths/suggestion boxes

Local paper

Email, sms

School newsletter (app or hard copy)

How would you like us to keep you up to date?

1st 2nd 3rd 4th 5th 6th 7th 8th 9th 10th
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0 20 40 60 80 100 120 140 160

I have ideas. I want to participate

I’d like to be consulted on the big issues

Just let me know what’s going on

I don’t want to be involved

How much do you want to be involved in planning activities?

1st 2nd 3rd 4th

0 20 40 60 80 100 120 140

Prefer not to get involved
Sunday afternoons

Sunday mornings
Saturday afternoons

Saturday mornings
Weekdays during the day
Weekdays in the evening
Weekdays before school

Any time

What time are convenient for you to get involved?

1st 2nd 3rd 4th 5th

42%

58%

Would you like to talk to someone about this project?

Thumbs Up Thumbs Down
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Appendix 5 – Project webpage 
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Appendix 6 – FAQs  
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Appendix 7 – AECG minutes 
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Aurecon offices are located in: 
Angola, Australia, Botswana, China, 
Ghana, Hong Kong, Indonesia, Kenya, 
Lesotho, Macau, Mozambique,  
Namibia, New Zealand, Nigeria,  
Philippines, Qatar, Singapore, South Africa,  
Swaziland, Tanzania, Thailand, Uganda,  
United Arab Emirates, Vietnam. 
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