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Tweed Valley Hospital 

Wayfinding Signage Plan 

1. Reference Material 

The following documents have been used to develop the wayfinding signage plan for the 

Tweed Valley Hospital (TVH): 

▪ Roads and Maritime Services (RMS) Service Signposting Manual 

▪ Roads and Maritime Services (RMS) Guide Signposting Manual 

▪ Australian Standard Manual of Uniform Traffic Control Devices (MUTCD) – Part 1: 
General introduction and index of signs 

▪ Australian Standard Manual of Uniform Traffic Control Devices (MUTCD) – Part 2: 
Traffic control devices for general use 

▪ Australian Standard Manual of Uniform Traffic Control Devices (MUTCD) – Part 5: 
Street name and community facility name signs 

▪ Australian Standard Manual of Uniform Traffic Control Devices (MUTCD) – Part 6: 
Tourist and service signs 

▪ Australian Standard Manual of Uniform Traffic Control Devices (MUTCD) – Part 15: 
Direction signs, information signs and route numbering. 

2. Background 

The TVH wayfinding signage plans has been reviewed by relevant industry stakeholders. 

Table 2.1 presents the wayfinding signage plan versions and respective updates. 

Table 2.1: TVH Wayfinding Signage Plan Updates 

Version Wayfinding Signage Development 

001 
Wayfinding Signage Plan was developed in accordance with 

MUTCD and Australian Standards 

002 

Wayfinding Signage Plan was updated as per RMS general 

comments and as per RMS Service Signposting Manual and RMS 

Guide Signposting Manual 

003 
Wayfinding Signage Plan was updated as per Tweed Shire Council 

comments 

mailto:sfolliot@tsamanagement.com.au
mailto:simon@geolink.net.au
mailto:sfolliot@tsamanagement.com.au
mailto:simon@geolink.net.au
mailto:sfolliot@tsamanagement.com.au
mailto:simon@geolink.net.au
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3. Eligibility 

RMS Service Signposting Manual provides the specific eligibility for Signposting for 

Hospitals. 

The medical services (symbol S1) and potentially the facility name should be provided for 

hospitals only where emergency facilities are provided, and the hospital provides 

emergency aid 24 hours per day.  

Figure 3.1 shows the Emergency Medical Service Symbolic Sign – S1 

 

Figure 3.1: Emergency Medical Service Symbolic Sign – S1 
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4. Non-Expressway Roads – Local Roads 

4.1 General 

In accordance with RMS Service Signposting Manual, the signs leading to the Hospital 

should include the facility name (i.e. Tweed Valley Hospital) and the medical service 

symbolic S1 where the Hospital name is not the same as Focal Point town name. 

The sing leading to the hospital with the facility name and emergency services symbolic 

should appear and all advance direction, intersection direction and reassurance direction 

sign until the hospital is reached. 

5. Expressway Roads – Pacific Motorway 

5.1 General  

In accordance with RMS Service Signposting and Guide Signposting Manual, service signs 

on motorways should be erected between the 2km Advance Direction and 1km advance 

direction signs. 

An intersection direction sign shown the hospital name and hospital symbol should also be 

erected below the Intersection direction sign at the end of the exit ramp. 

It is further noted that service symbols are not normally included within the green and white 

guide signs, however where it is necessary to guide road users, hospitals symbols may (S1) 

be included. 

6. Emergency Access 

RMS states that where a hospital’s emergency and parking access are not shared, signs 

must be erected to guide road users to each of the accesses. 

7. Wayfinding Signage Plan 

The wayfinding plan for TVH was developed based on the following premises: 

▪ Consistent with RMS Service Signposting and Guide Signposting Manual. 

▪ Exception was made to include the Emergency access sign, even though the access 
is shared for parking and emergency for Tweed Valley Hospital, as requested by RMS. 

The TVH wayfinding signage plan is presented in Attachment A. 

 

 

 

 

 

 



 

  

  

Attachment A:  Wayfinding Signage Plan 
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Attachment B:  Wayfinding Signage Inventory 

 



ID
Sign Code 

1
Sign Code 

2
Sign Code 

3
Sign Code 

4
Sign Code 

5
Sign Code 

6
Sign Design

1 GE7-1-3 S1 S6

2 G1-7 S1

3 G9-42 S1 S3

4 GE2-1-4 G7-3-1(L) S1 S3

5 G1-1 S1 G6 G7-3-1(L) S3

6 G1-1 S1 G6

7 G9-42 S1

8 G2-1 S1 G7-288

9 G1-5 S1

10 G98-9-5(R) G7-286(R) S1

11 G2-2 G7-286 S1 S3



ID
Sign Code 

1
Sign Code 

2
Sign Code 

3
Sign Code 

4
Sign Code 

5
Sign Code 

6
Sign Design

12 G1-5 S1

13 G1-1 S1 S9 S6 S3 S5

14 G1-7 S1

15 GE7-1-3 S1 S6

16 G1-2 G7-286(L) S1

17
Existing sign to 

be removed

18 G1-2 S1 G7-286

19 G2-1 S1 G7-288

20 G2-1 S1 G7-288

21 G1-2 G7-286(R) S1

22 G1-7 S14 R2-4



ID
Sign Code 

1
Sign Code 

2
Sign Code 

3
Sign Code 

4
Sign Code 

5
Sign Code 

6
Sign Design

23 R2-4 R9-4

24 R2-4 R9-4

25 S14 Custom

26 S14 Custom

27 S14 Custom

28 S14 Custom

29 S14 Custom

30 R2-4 R9-4

31 R2-4 R9-4

32 G7-286 S1

33 G7-288(L) S1



ID
Sign Code 

1
Sign Code 

2
Sign Code 

3
Sign Code 

4
Sign Code 

5
Sign Code 

6
Sign Design

34 G1-5 S1 R2-4

35 G1-4 S1 G7-286

36 G7-286 S1

37 G1-5 S1

38 G7-288(R) S1 G7-288(L) S1

39 G2-4 G7-288(R) S1




