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Settlement City
Panthers Port Macquarie

Mixed use redevelopment and renewal

Concept Masterplan June 2007

“Settlement City and Panthers – creating a shopping, 
lifestyle, entertainment and leisure destination of 
choice for Port Macquarie”

ING Real Estate and the Panthers Entertainment Group, 
working together as the Panthers Partnership, have 
developed a Concept Masterplan for the mixed use 
redevelopment and renewal of Settlement City Shopping 
Centre and Panthers Port Macquarie.

The Concept Masterplan makes the most of the great 
natural setting of Settlement Point, improving the links 
with the waterfront and the surrounding areas to create 
a destination of choice for locals and visitors alike.

We have undertaken extensive research with customers 
and members, and the concept has been benchmarked 
against the latest retail and leisure trends. 

Refurbishment and expansion of the shopping centre aims 
to complement the existing town centre. Development will 
be staged to ensure that it does not outpace growth in 
retail demand in Port Macquarie.

ING Real Estate and Panthers are committed to working 
closely with customers, members, retailers, Council, the 
Chamber of Commerce and the wider community to 
ensure our new revitalised precinct continues to make 
a major contribution to Port Macquarie.

The new Settlement City  
and Panthers Port Macquarie

APPROVALS
State and Local approvals

MASTERPLANNING
Consultation and 
design development

Input

DOCUMENTATION
Detailed design and 
construction drawings

CONSTRUCTION
Staged refurbishment 
and redevelopment

STAKEHOLDER COMMUNICATION AND FEEDBACK

Update Input Update Update Update

approx 9 monthsmin 2 months approx 4 months approx 3 years

For more information or to make a comment 
please phone 1800 759 322

ING Real Estate and Panthers, with input from Port 
Macquarie-Hastings Council, are progressing a major 
project application with the Department of Planning for 
the development. The proposal is consistent with existing 
zoning and land use rights.

We are currently in the Masterplanning phase of the 
exercise, with an emphasis on consultation and design 

development. The Concept Masterplan may still be 
refined following consultation and prior to submission 
for formal approval. 

There will be further opportunity for comment, 
and a public exhibition, during the Approvals phase. 

What happens next?



Concept Masterplan

The Concept Masterplan 

illustrates preliminary ideas 

for mixed use redevelopment 

and renewal. It provides 

information for stakeholders to 

assist you in understanding our 

current thinking and providing 

feedback. Please note that the 

concept is preliminary and is 

subject to planning approval.

Refurbishment and expansion 
of existing shopping centre including 
retail, fashion, food, entertainment 
and meeting spaces.

New Panthers Club including lifestyle 
facilities, function spaces and 
potentially accommodation.

New indoor and outdoor spaces 
including a refurbished mall, outdoor 
dining and waterfront promenade.

Exciting new day and  
night-time activities.

Improved pedestrian, vehicle, 
bus and taxi access.

Great architecture with 
complementary landscaping; 
village style and a human scale.
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MEDIA RELEASE 

 Panthers Partnership  

14 June 2007 

 

A STRONG community relationship will remain at the core of Panthers Entertainment Group as it 
positions itself for the future. 

Panthers Entertainment Group and ING Real Estate have established a partnership to jointly 
manage and develop the group's real estate portfolio across NSW. 

Under the deal, Panthers Entertainment Group and ING Real Estate Entertainment Fund will jointly 
finance the clubs' real estate assets and ING Real Estate Development will provide resources to 
realise the development potential. Panthers will continue to operate the group's 14 clubs. 

Panthers CEO Glenn Matthews said that during the tender process to find a partner, Panthers 
emphasised its role as a community asset for a number of cities and towns across the state. 

"Our focus has always been on the relationship between the clubs and their communities," Mr 
Matthews said. "Our joint venture with ING will generate benefits to those communities over the 
long term. We have brought together Panthers’ strong local links and ING’s global expertise in 
property development.” 

Panthers and ING have developed a vision for the ‘Club of the Future’, Mr Matthews said. “This 
concept is about listening to what our members want, and they want us to expand beyond our 
traditional strengths in entertainment and leisure, to include health, wellbeing, conference facilities, 
family activities, child care, and lifelong learning.” 

Port Macquarie Panthers will be the first club under the new model, within the redevelopment of 
the Settlement City complex. “The new club will better meet members’ needs by consolidating 
within efficient and exciting spaces, alongside the enhanced and extended shopping centre”, Mr 
Matthews said. 

With the guidance and assistance of Port Macquarie-Hastings Council, ING Real Estate and 
Panthers are progressing an application with the state government for the redevelopment to be 
assessed as a major project. 

Kate Weir, Senior Asset Manager ING Real Estate, said “We are working closely with Council and 
other key local stakeholders including The Chamber of Commerce and Settlement City retailers, to 
make sure that the new complex will meet the future needs of the Port Macquarie community.” 

“We are operating within existing zoning and use rights and in the next few weeks we will release 
our proposed masterplan for community input”, she added. 

Mr Matthews said the Panthers Group saw a great future for Port Macquarie, and the development 
of the Hibbard site, which would be undertaken in 5-10 years time, was just as important as the 



Park St club. “The ING partnership allows Panthers to take the time to determine what works long 
term for the community, without rushing the process” Mr Matthews said. 

 

ENDS 

 



About Panthers Entertainment Group 

Panthers is the largest organisation of its kind in the southern hemisphere with a total membership 
of around 140,000 and 14 sites strategically located around New South Wales. In total, the clubs 
occupy approximately 80,000 square metres of gross floor area, and 195 hectares of land – most 
of it freehold – plus two sites with perpetual leases (1.8ha). 

 
About ING Real Estate Entertainment Fund 
ING Real Estate Entertainment Fund (IEF) is a publicly listed property trust which invests in the freehold 
of entertainment and leisure venues throughout Australia and key global markets. The Fund presently 
owns a diversified portfolio with total assets of approximately A$310 million. 
 
About ING Real Estate 
ING Real Estate is an international real estate company active in investment management, development 
and finance. With a total business portfolio of over A$130 billion and offices in 21 countries in Europe, 
America, Asia and Australia, ING Real Estate ranks among the world’s strongest real estate companies. 
 
ING Real Estate is part of ING Group, a global financial institution of Dutch origin offering banking, 
insurance and asset management to over 60 million private, corporate and institutional clients in more 
than 50 countries. 
 



MEDIA RELEASE

Panthers Partnership

25 June 2007

ING Real Estate and Panthers Entertainment Group today unveiled plans for the redevelopment of the
Settlement City precinct. Working together as the Panthers Partnership, ING and Panthers have
developed a draft masterplan which will see Settlement City shopping centre expand by around 11,000
square metres and the creation of a new Port Macquarie Panthers club.

Under the masterplan, a new Panthers club will be built on the north-east corner of the block, improving
the link with the waterfront and shopping centre. “This is an exciting development for Panthers, our
members and Port Macquarie,” said Thomas Paynter, General Manager of the club.  “It’s the logical next
step in our amalgamation process; and meets promises we made to members about a better and
brighter future.”

“The partnership with ING Real Estate will allow us to build what we call ‘the Club of the future’ – by that
we mean clubs which meet the needs of our members and their changing lifestyles. And it’s great that
Port will be the first club to be built under the new model.  It’ll be a more efficient and much more
exciting place, alongside an enhanced and extended shopping centre,” said Mr Paynter.

“We are really excited about the masterplan”, said Rosalind Blandford, Centre Manager Settlement City.
“We have been guided by the Panthers Club, Port Macquarie-Hastings Council, our retailers and other
key local stakeholders to make sure our new development will meet the expectations of our customers”.

“We have undertaken extensive research to understand what our customers and members want, and
benchmarked against the latest trends in retail and leisure, in order to come up with a design which
makes the most of this great natural setting”, Mrs Blandford said. “And we are focussed on improving
the links between our site and the local area, to make Settlement City a destination of choice for locals
and visitors alike”.

Designed on a human scale, the new Settlement City/Panthers development will feature a pedestrian
street to link Bay Street, Park Street and the waterfront, creating a village-style feel and opportunities for
outdoor dining. The complex also provides for a cinema to complement the leisure activities on offer at
Panthers. “We are putting together a mixture of vibrant indoor and outdoor spaces, and making sure we
have great pedestrian, car, bus and taxi access”, Mrs Blandford said.

“With the guidance and assistance of Port Macquarie-Hastings Council, ING Real Estate and Panthers
are progressing our major project application”, Mrs Blandford said. “We are operating within existing
zoning and land use rights, and our development will be staged to ensure that growth does not outpace
demand”.



Over coming months ING and Panthers will continue to refine the plans. “We welcome input from the
community”, Mrs Blandford said. “We will be establishing a website where anyone can view our plans
and provide us with feedback, and our full environmental assessment will be on public exhibition later
this year as part of the approval process”. Construction of the first stage is expected to commence in
late 2008 or early 2009.

ENDS

About the Panthers Partnership

Panthers Entertainment Group and ING Real Estate have established a partnership to jointly manage
and develop the group's real estate portfolio across NSW. Under the deal, Panthers Entertainment
Group and ING Real Estate Entertainment Fund will jointly finance the clubs' real estate assets and ING
Real Estate Development will provide resources to realise the development potential. Panthers will
continue to operate the group's 14 clubs.

About Panthers Entertainment Group

Panthers is the largest organisation of its kind in the southern hemisphere with a total membership of
around 140,000 and 14 sites strategically located around New South Wales. In total, the clubs occupy
approximately 80,000 square metres of gross floor area, and 195 hectares of land – most of it freehold –
plus two sites with perpetual leases (1.8ha).

About ING Real Estate Entertainment Fund

ING Real Estate Entertainment Fund (IEF) is a publicly listed property trust which invests in the freehold
of entertainment and leisure venues throughout Australia and key global markets. The Fund presently
owns a diversified portfolio with total assets of approximately A$310 million.

About ING Real Estate

ING Real Estate is an international real estate company active in investment management, development
and finance. With a total business portfolio of over A$130 billion and offices in 21 countries in Europe,
America, Asia and Australia, ING Real Estate ranks among the world’s strongest real estate companies.

ING Real Estate is part of ING Group, a global financial institution of Dutch origin offering banking,
insurance and asset management to over 60 million private, corporate and institutional clients in more
than 50 countries.



MEDIA RELEASE

Panthers Partnership

12 July 2007

ING Real Estate and the Panthers Partnership today confirmed that the proposed expansion of the
Settlement City shopping centre will meet Port Macquarie’s growing retail needs, complementing
existing local jobs and businesses.

ING have completed an economic study, based on the latest Australian Bureau of Statistics (ABS) data
and standard industry benchmarks. It confirms their previous findings that the proposed Settlement City
and Panthers redevelopment will provide the extra 11,000 square metres of retail floor space required to
meet population growth.

These findings are consistent with the draft report of an independent study by the firm Hill PDA for Port
Macquarie Hastings Council. At the 16 July meeting, Council will consider whether to resume the
postponed rezoning for retail use of a site on Warlters St, opposite Settlement City. Council staff have
recommended against the rezoning, to avoid an oversupply of retail space in Port Macquarie and a
negative impact on existing shops and jobs.

Kate Weir, senior asset manager of ING Real Estate said, “These two studies confirm that our proposed
expansion of Settlement City will provide the additional retail space that Port Macquarie needs. We want
to enhance our existing centre, which has been a part of Port Macquarie for 20 years. Our proposal fits
with Council’s retail strategy.

“60% of our shops are owned and operated by locals, with their profits flowing back into the community.
Building a new 20,000 square metre shopping centre before it’s needed will actually hurt existing local
businesses and the people they employ, she added. “It’s important therefore that the neighbouring site
not be rezoned to allow this. Along with local stakeholders including many retailers from the CBD,
Settlement City retailers and the Chamber of Commerce, we support the recommendation against
rezoning which will go to Council next week.”

ING and Panthers have been consulting extensively in recent months with local stakeholders including
Council, retailers and the Chamber of Commerce to develop and refine a draft masterplan. ING and
Panthers will continue to work closely with Council and the State Government towards gaining project
approval as soon as possible, followed by detailed design, with staged construction starting in late 2008.

Main features of the proposal – a summary:

 Refurbishment and expansion of existing shopping centre including retail, fashion, food,
entertainment and meeting spaces.

 New Panthers Club including lifestyle facilities and function rooms.



 New indoor and outdoor spaces including a refurbished mall, outdoor dining and waterfront
promenade.

 Exciting new day and night-time activities.

 Improved pedestrian, vehicle, bus and taxi access.

 Great architecture with complementary landscaping; village style and a human scale.

ENDS

About the Panthers Partnership

Panthers Entertainment Group and ING Real Estate have established a partnership to jointly manage
and develop the group's real estate portfolio across NSW. Under the deal, Panthers Entertainment
Group and ING Real Estate Entertainment Fund will jointly finance the clubs' real estate assets and ING
Real Estate Development will provide resources to realise the development potential. Panthers will
continue to operate the group's 14 clubs.

About Panthers Entertainment Group

Panthers is the largest organisation of its kind in the southern hemisphere with a total membership of
around 140,000 and 14 sites strategically located around New South Wales. In total, the clubs occupy
approximately 80,000 square metres of gross floor area, and 195 hectares of land – most of it freehold –
plus two sites with perpetual leases (1.8ha).

About ING Real Estate Entertainment Fund

ING Real Estate Entertainment Fund (IEF) is a publicly listed property trust which invests in the freehold
of entertainment and leisure venues throughout Australia and key global markets. The Fund presently
owns a diversified portfolio with total assets of approximately A$310 million.

About ING Real Estate

ING Real Estate is an international real estate company active in investment management, development
and finance. With a total business portfolio of over A$130 billion and offices in 21 countries in Europe,
America, Asia and Australia, ING Real Estate ranks among the world’s strongest real estate companies.

ING Real Estate is part of ING Group, a global financial institution of Dutch origin offering banking,
insurance and asset management to over 60 million private, corporate and institutional clients in more
than 50 countries.
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ING picthes its plan on Settlement City
Lisa Tisdell
Monday, 27 March 2006 

REDEVELOPMENT of Settlement City is proposed in stages under a plan by ING Real Estate, a Port Macquarie Chamber of Commerce meeting
heard.

ING Real Estate lodged a concept plan with the Planning Department for the redevelopment of the shopping centre and Port Macquarie Panthers
earlier this month.

Now, Settlement City Shopping Centre manager Rosalind Blandford has outlined the background to the proposal to the chamber

The concept plan provides for an extra 10,000 square metres of retail space and a new-look smaller club.

"We have certainly researched it and found it to be appropriate for Port Macquarie and the needs of retail growth," she said.

"We believe it considers all the stakeholders."

Responding to a question, ING Property Fund Australia senior asset manager Kate Weir stressed Settlement City was an important asset to ING.

"It's not in our interest to grow too fast," she said.

"If small business don't survive within our centre, we don't survive."

A spokesman for the Planning Department said the state government determined in January that the Settlement City proposal should be considered
a major project under a provision in the Environmental Planning and Assessment Act.

"The proposed development qualifies as a major project under the criteria laid out in State Environmental Planning Policy (Major Projects) 2005, in
that it is higher than 13 metres and falls within the coastal zone," he said.

The proposal is also subject to State Environmental Planning Policy No. 71 which ensures that coastal development is rigorously and carefully
assessed to ensure it is appropriate and sustainable.

The department is now developing the Director-General's requirements for the proposal, including environmental issues that must be addressed.

The department's requirements will then be forwarded to the proponent, to prepare an environmental assessment.

The assessment will be exhibited for public comment, before final decision is made about the proposal.

lisa.tisdell@ruralpress.com

Email this article to a friend

Would you like to comment on this article?
Click here to have your say
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Settlement City - Retailers presentation

April 2007



ING Retail Property Fund Australia

2

Agenda

 Introduction

 Site vision

 Current ideas and principles

 Have your say

 Planning processes

 The next steps

 Close
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Who’s working for you



ING Retail Property Fund Australia
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ING Retail Property Fund Australia

Who we are

4
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Vision for the site
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In relation to our neighbours
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Vision for the site



ING Retail Property Fund Australia
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Existing conditions

• The current water front
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Existing conditions

• The current water front
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Existing conditions

• The current water front



ING Retail Property Fund Australia
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Vision for the site



ING Retail Property Fund Australia
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Current ideas and principles

 Mixed use
 Retail, fashion and food
 Entertainment space for functions and gatherings
 Health and lifestyle

 Engage with the water
 Village style, human scale
 Indoor and outdoor spaces
 Good pedestrian vehicle, bus and taxi access
 Club of the Future “Your lifestyle, your club”



ING Retail Property Fund Australia
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Have your say : A “wish” list



ING Retail Property Fund Australia
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The planning process and timeline



ING Retail Property Fund Australia
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Next steps



ING Retail Property Fund Australia
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Close

• Thank you
• For further information contact

Rosiland Blandford, Centre Manager
Rblandford@settlementcity.com
Phone: 6583 7377



ING Retail Property Fund Australia
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We’re looking out for our future!
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