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Executive summary

Overview

Sydney is expanding and the NSW Government is working hard to deliver an integrated transport
system that meets the needs of customers now and in the future. The delivery of Sydney Metro —
Western Sydney Airport (the project) is critical to delivering an integrated transport system for the
Western Parkland City and is identified in a number of key strategic planning documents including the
Greater Sydney Region Plan (Greater Sydney Commission, 2018a), Future Transport 2056 (Transport
for NSW, 2018) and the NSW State Infrastructure Strategy 2018 — 2038 (Infrastructure NSW, 2018).

Sydney Metro is Australia’s biggest public transport program. Services started on the Metro North
West Line between Rouse Hill and Chatswood in May 2019 on this new stand-alone metro railway
system, which is revolutionising the way Greater Sydney travels. Sydney Metro’s program of work
includes:

e  The Metro North West Line — Opened in May 2019 with driverless trains running every four
minutes in the peak in each direction between Tallawong Station in Rouse Hill and Chatswood

o  Sydney Metro City & Southwest — A new 30-kilometre metro line extending the new metro
network from the end of the Metro North West Line at Chatswood, under Sydney Harbour,
through the Sydney CBD and southwest to Bankstown. It is due to open in 2024 with capacity to
run a metro train every two minutes each way under the centre of Sydney

o  Sydney Metro West — A new 24-kilometre metro line that will connect Greater Parramatta with
the Sydney CBD. Confirmed stations include Westmead, Parramatta, Sydney Olympic Park,
North Strathfield, Burwood North, Five Dock, The Bays, Pyrmont and Sydney CBD. This
infrastructure project will double the rail capacity between Greater Parramatta and the Sydney
CBD with a travel time target between the two centres of about 20 minutes

o Sydney Metro — Western Sydney Airport (this project) — A new metro rail line between St
Marys in the north and the Aerotropolis Core precinct in the south (the area to be called
Bradfield), via Western Sydney International (Nancy-Bird Walton) Airport (Western Sydney
International). The project would provide a connection between the existing Sydney Trains
suburban rail network at St Marys and six new metro stations, including two at Western Sydney
International and one at the Aerotropolis.

Sydney Metro — Western Sydney Airport benefits

The timing of the project is important as it would inform long-term land use planning and provide
certainty to local councils on developments in their area, which can be built around available transport
infrastructure.

The new metro railway would be a city-shaping project which would help optimise land use and
development, creating precincts and places with a high level of accessibility to jobs and services. A
fast, safe and easy metro rail service would deliver better access to more employment opportunities,
health and education services and leisure activities across the Western Parkland City and Greater
Sydney.

In summary, the project would:
e provide the initial spine of a transport network to service the Western Parkland City, providing a
reliable and efficient public transport option for existing and future residents, customers and

employees of the Aerotropolis and Western Sydney International and associated businesses in
Western Sydney

e support the successful development of Western Sydney International as a nationally significant
economic driver

e provide a sustainable, low carbon travel mode that would reduce private vehicle use and road
congestion and improve accessibility to air travel for people living in Western Sydney
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e unlock economic development and employment generation activity around St Marys, the
Aerotropolis and Western Sydney International

e  provide opportunities for placemaking at the stations, such as public domain improvements, and
act as a catalyst for future development in the station precincts

. provide a structural framework for the development of future transport, education, health and
social infrastructure in the region around a mass transit corridor.

Consultation on the Environmental Impact Statement

The Sydney Metro — Western Sydney Airport Environmental Impact Statement was placed on public
exhibition by the Department of Planning, Industry and Environment for a period of six weeks from 21
October 2020 to 2 December 2020. During the exhibition period submissions were invited from the
community and stakeholders. The receipt of submissions was coordinated and managed by the
Department of Planning, Industry and Environment.

The Environmental Impact Statement was released while restrictions were in place in response to the
COVID-19 pandemic. With face-to-face engagement restricted, Sydney Metro adapted to the changing
circumstances by modifying its engagement approach so the community could still learn about the
project, have their questions answered and understand how to have their say while the Environmental
Impact Statement was on exhibition.

A range of tools and materials were developed to engage with the community and stakeholders and
support exhibition of the Environmental Impact Statement. This included virtual engagement via an
interactive portal, an interactive project map, videos from subject matter experts on the project team, a
media release, newspaper advertisements, phone calls, project email updates to the project mailing
list, letterbox drops, and virtual meetings. Sydney Metro Place Managers engaged with the
community, addressing concerns and providing information to support the community’s understanding
of the project and any relevant impacts.

Key stakeholders (including local government, NSW Government agencies and peak bodies) were
briefed via emails, phone calls, virtual meetings and presentations throughout the exhibition period to
ensure they received the relevant information to make a submission.

Further information on consultation undertaken is provided in Chapter 2 (Stakeholder and community
consultation).

Purpose of this report

This Submissions Report presents responses to submissions received during exhibition of the
Environmental Impact Statement. In addition, Chapter 6 (Environmental Impact Statement
clarifications) presents clarifications to information presented in the Environmental Impact Statement
including an assessment of potential environmental impacts of those clarifications. It also includes
details of additional biodiversity, Aboriginal heritage and non-Aboriginal heritage fieldwork carried out
since public exhibition of the Environmental Impact Statement.

Overview of submissions received

A total of 40 submissions were received by Department of Planning, Industry and Environment in
response to the Environmental Impact Statement during the exhibition period. Of these submissions,
nine supported the project, six objected to the project and 25 submissions did not offer a position and
were categorised as providing comments.

A total of 25 submissions were received from community members or community and interest groups.
These submissions were grouped together as community submissions. The most frequently raised
issues by the community included:

o future metro extensions (beyond the scope of the Sydney Metro — Western Sydney Airport
project)

e  project alternatives and options, including the location of stations
e  project description — operation, including the design of metro stations

e property and land use impacts
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e transport impacts.

Fifteen submissions were received from NSW Government agencies and key stakeholders. The most
frequently raised issues by government agencies and key stakeholders included:

e  project alternatives and options future development of station precincts

o the need for ongoing community and stakeholder engagement

e  construction and operational transport and traffic impacts

e construction noise impacts to sensitive receivers within the community

e water quality impacts, particularly regarding monitoring

e placemaking strategies and principles

e  management of contamination

e property and land use impacts

e  biodiversity impacts

e cumulative impacts with other large infrastructure and urban development projects.

Further analysis of submissions received is provided in Chapter 3 (Analysis of submissions). Chapter
4 (Community submissions) and Chapter 5 (NSW Government and key stakeholder submissions)
present the issues raised in submissions and corresponding responses. Appendix A (Where to find
responses to issues raised in community submissions) includes a table which lists each submission by
a unique identification number and provides a cross-reference to the section of this report where the
issues that were raised in the submissions are addressed.

Responses to the submissions received in relation to the EPBC Act Draft Environmental Impact
Assessments of on-airport and off-airport proposed actions are provided in the EPBC Act Final
Environmental Impact Assessment of on-airport proposed action (EPBC 2019/8541) (Sydney Metro,
2021a) and the EPBC Act Final Environmental Impact Assessment of off-airport proposed action
(EPBC 2020/8687) (Sydney Metro, 2021b), respectively.

Next steps

The Department of Planning, Industry and Environment will review the Environmental Impact
Statement, submissions received, and this Submissions Report.

Once the Department of Planning, Industry and Environment has completed its assessment, a draft
Environmental Assessment Report would be prepared for the Secretary of the Department of
Planning, Industry and Environment, which may include recommended conditions of approval for the
parts of the project that are subject to the NSW Environmental Planning and Assessment Act 1979.
The Environmental Assessment Report would then be provided to the Minister for Planning and Public
Spaces.

The Minister for Planning and Public Spaces would then decide whether or not to approve the State
significant infrastructure project and identify any conditions of approval that would apply under the
NSW planning regime. The Minister's determination, including any conditions of approval and the
Environmental Assessment Report, would be published on the Department of Planning, Industry and
Environment Major Projects website. Sydney Metro would continue to consult with community
members, government agencies and other stakeholders during further design development and
construction to minimise potential impacts on the environment and the community.
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1 Introduction

This chapter provides an overview of Sydney Metro — Western Sydney Airport, the statutory
context and planning approval process, and the purpose and structure of this Submissions
Report.

11 Overview

The Project is a significant initiative outlined in various State, regional and local policies and plans that
would deliver on the shared objective of connecting rail to the Aerotropolis and Western Sydney
International in time for the planned start of passenger services at the airport.

Sydney is expanding and the NSW Government is working hard to deliver an integrated transport
system that meets the needs of customers now and in the future. The delivery of Sydney Metro —
Western Sydney Airport (the project) is critical to delivering an integrated transport system for the
Western Parkland City and is identified in a number of key strategic planning documents including the
Greater Sydney Region Plan (Greater Sydney Commission, 2018a), Future Transport 2056 (Transport
for NSW, 2018) and the NSW State Infrastructure Strategy 2018 — 2038 (Infrastructure NSW, 2018).

Sydney Metro is Australia’s biggest public transport program. Services started on the Metro North
West Line between Rouse Hill and Chatswood in May 2019 on this new stand-alone metro railway
system, which is revolutionising the way Greater Sydney travels. Sydney Metro’s program of work is
shown in Figure 1-1 and includes:

e  The Metro North West Line — Opened in May 2019 with driverless trains running every four
minutes in the peak in each direction between Tallawong Station in Rouse Hill and Chatswood

¢ Sydney Metro City & Southwest — A new 30-kilometre metro line extending the new metro
network from the end of the Metro North West Line at Chatswood, under Sydney Harbour,
through the Sydney CBD and southwest to Bankstown. It is due to open in 2024 with capacity to
run a metro train every two minutes each way under the centre of Sydney

o  Sydney Metro West — A new 24-kilometre metro line that will connect Greater Parramatta with
the Sydney CBD. Confirmed stations include Westmead, Parramatta, Sydney Olympic Park,
North Strathfield, Burwood North, Five Dock, The Bays, Pyrmont and Sydney CBD. This
infrastructure project will double the rail capacity between Greater Parramatta and the Sydney
CBD with a travel time target between the two centres of about 20 minutes

e Sydney Metro — Western Sydney Airport (this project) — A new metro rail line between St
Marys in the north and the Aerotropolis Core precinct in the south (the area to be called
Bradfield), via Western Sydney International (Nancy-Bird Walton) Airport (Western Sydney
International). The project would provide a connection between the existing Sydney Trains
suburban rail network at St Marys and six new metro stations, including two at Western Sydney
International and one at the Aerotropolis.
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1.2 Sydney Metro — Western Sydney Airport

The Sydney Metro — Western Sydney Airport (the project) would become the transport spine for
Greater Western Sydney, connecting communities and travellers with Western Sydney International
and the growing region. The city-shaping project would provide a major economic stimulus for Western
Sydney, supporting more than 14,000 jobs during construction for the NSW and national economies,
including more than 250 new apprenticeships.

The project involves the construction and operation of a metro rail line around 23 kilometres in length,
between St Marys in the north and the Aerotropolis Core precinct in the south (the area to be called
Bradfield), via Western Sydney International (see Figure 1-2).
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Station locations for the project would include:

e anew metro station connecting to, and providing interchange with, the existing Sydney Trains
suburban rail network at St Marys, north of Western Sydney International

e two new metro stations between the existing Sydney Trains suburban rail network at St Marys
and Western Sydney International: one at Orchard Hills and one at Luddenham within the
Northern Gateway precinct

e two new metro stations within the Western Sydney International site: one at the Airport Terminal
and one at the Airport Business Park

e anew metro station within the Aerotropolis Core precinct (the area to be called Bradfield), south
of Western Sydney International.

The alignment of the new metro railway line would:
° include a combination of tunnel, surface and viaduct sections

o interface with key roads including the Great Western Highway, M4 Western Motorway,
Luddenham Road, the future M12 Motorway, The Northern Road, Elizabeth Drive and Badgerys
Creek Road, as well as key utilities such as the Warragamba to Prospect Water Supply Pipelines

e include waterway crossings of Blaxland Creek and Cosgroves Creek.

The project includes works required to support its construction and operation, including all operational
systems and infrastructure such as fresh air ventilation systems, signalling, communications, overhead
wiring, rail corridor fencing and access tracks/paths.

A stabling and maintenance facility and operational control centre would be required to support
operation of the project. The facility is proposed to be located in Orchard Hills, to the south of Blaxland
Creek and east of the proposed metro line. Services facilities are proposed at Claremont Meadows
and Bringelly for the St Marys to Orchard Hills tunnel and Western Sydney International to Bringelly
tunnel, respectively. The need for the Claremont Meadows services facility is subject to further
investigation.

Appendix B (Revised project description and performance outcomes and mitigation measures) of this
report provides a full description of the construction and operation of the project, including the
clarifications described in Chapter 6 (Environmental Impact Statement clarifications).

The environmental impact assessment of the clarifications is set out in Chapter 6 (Environmental
Impact Statement clarifications).

Early works, including site investigations, were undertaken in 2020 and would continue to be
undertaken in 2021; however, these works are subject to separate approval as they are outside the
scope of the Environmental Impact Statement and this Submissions Report.
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1.21 Construction works and program

A number of construction sites would be needed for construction of the project. The construction sites
would be confirmed once a construction contractor(s) has been appointed. The construction sites
include locations for:

e tunnel boring machine (TBM) launch and support

e  TBM retrieval

e  civil structures and earthworks support

e  station and precinct works

o ancillary facility construction

e  concrete batching and precast concrete segment and viaduct manufacturing facilities.

Enabling works (preliminary construction works required to facilitate the start of substantial
construction) would likely begin before main construction works, while some enabling works would
continue concurrently with the main construction works.

Main construction works for the project include:
e tunnelling and associated works

e corridor and associated works including earthworks, construction of bridge and viaduct structures
and rail systems fitout

e station and associated works including excavation, fitout and precinct and transport integration
works

e ancillary facilities and associated works such as the stabling and maintenance facility and
services facilities.

Following the main construction works, finishing works and testing and commissioning would be
undertaken.

The indicative timeframe for the project is for main construction to commence in 2021 and take about
five years to complete, subject to project approval. The final construction methodology and program
would be developed by the construction contractor(s) when appointed.

1.3 Assessment and approval process

The three principal statutory schemes that govern the planning and assessment process for the
project are:

o the Environmental Planning and Assessment Act 1979 (NSW) (EP&A Act) - applies to works
located on State land outside the boundary of Western Sydney International (off-airport)

o the Airports Act 1996 (Cth) (Airports Act) - applies to works located within the boundary of
Western Sydney International (on-airport)

o the Environmental Protection and Biodiversity Conservation Act 1999 (Cth) (EPBC Act):

- for works located north of Western Sydney International (off-airport), assessment and
approval is required under Part 8 and 9 of the EPBC Act to address impacts on listed
threatened species and communities and Commonwealth land

- for the lands located south of Western Sydney International (off-airport), impacts on matters
of national environmental significance (MNES) and Commonwealth land have already been
assessed and approved under a strategic assessment in accordance with Part 10 of the
EPBC Act.

This Submissions Report provides the response to submissions required under the NSW EP&A Act.

Figure 1-3 shows the statutory approval regime applicable to different areas of the project areas, and
an overview of the approvals process for the project is shown in Figure 1-4.



Sydney Metro — Western Sydney Airport
Submissions Report

T1 WESTERN LINE q \
Sl
O %
S \ )¢

. Mas‘ o

= O
MULGOA ’ |
LUDDENHAM
“- LACIA
/9 ) -

&— South
Creek

ESTERN SYDNE) 7"O— Badgerys
NTERNATIONAL S
(NANCY-BIRD WALFON)

AIRPORT 2 ON-AIRPORT

¢ Airport Plan variation
—% (Airports Act 1996)

* Advice from the

-y

- Commonwealth Minister
'o‘ for the Environment
)
>
-
N < :
e T2 LEPPINGTON TQ
0 Akm GLENFIELD LINE O
L LEPPINGTON
f( \ b
Key
wmmmm  Sydney Metro — Western Sydney Airport = Cumberland Plain Conservation Plan study area
100 Potential North/South extensions Approved South West Growth Centre

Strategic Assessment and Biodiversity Certification

Figure 1-3 Planning approval context



OFF-AIRPORT LAND
EP&A Act (NSW)

Sydney Metro lodges state significant
infrastructure application to the NSW
NSW Planning Secretary of DPIE

Sydney Metro requests SEARs from
the NSW Planning Secretary

NSW Planning Secretary issues
SEARSs in consultation with relevant
public authorities

Prepare EIS for the project

Public exhibition of the EIS

NSW Minister for Planning and
Public Spaces declares the project
to be critical State significant
infrastructure

Sydney Metro reviews submissions
and prepares Submissions Report

Sydney Metro submits

Submissions Report

Sydney Metro — Western Sydney Airport
Submissions Report

ON-AIRPORT LAND
Airports Act (Commonwealth)

Sydney Metro prepares information
to support request for
Airport Plan Variation

Commonwealth Infrastructure Minister
refers the on-airport components of
the Project to the Commonwealth
Environment Minister for advice

Commonwealth Environment
Minister decides environmental
assessment approach for
Airport Plan Variation

Prepare draft environmental
assessment for on-airport components

Public exhibition of draft
environmental assessment

Sydney Metro updates and
finalises environmental assessment
for on-airport components

Sydney Metro submits
final environmental assessment  Weare
to Commonwealth here

A referral to the Commonwealth
Environment Minister under
s68 EPBC Act is made by
Sydney Metro

Commonwealth Environment Minister
determines referral under
s75 EPBC Act and confirms the
Project is a controlled action

Commonwealth Environment Minister
advises scope and method of
assessment

Prepare draft envirenmental
assessment for EPBC Act

Public exhibition of draft
environmental assessment
for EPBC Act

Sydney Metro updates and
finalises environmental assessment
for EPBC Act

Sydney Metro submits
final environmental assessment
to DAWE

Assessment by DPIE and
DPIE prepares Environmental
Assessment Report

DPIE provides Environmental
Assessment Report to
NSW Minister for Planning
and Public Spaces

NSW Minister for Planning and
Public Spaces determination

Figure 1-4 Planning approval context

Environment Minister

Commonwealth Infrastructure Minister

provides draft Airport Plan Variation to

Commonwealth Environment Minister
for advice

Commonwealth Infrastructure Minister
receives advice from Commonwealth
Environment Minister

WSA submits formal application to
vary Airport Plan

Commonwealth Infrastructure Minister
decides whether to vary the Airport
Plan taking into account advice from

Commonwealth Environment Minister

Assessment of environmental
assessment by DAWE

DAWE provides assessment
report to Commonwealth
Environment Minister

Commonwealth
Environment Minister decision



Sydney Metro — Western Sydney Airport
Submissions Report

1.3.1 Planning approval off-airport

The off-airport components of the project are subject to assessment and approval under the provisions
of both State and Commonwealth environmental planning requirements, being the EP&A Act and the
EPBC Act respectively.

Environmental Planning and Assessment Act 1979 (NSW)

The project is State significant infrastructure under section 5.12 of the EP&A Act and was declared
critical State significant infrastructure under section 5.13 of the EP&A Act on 16 December 2020.
Therefore, the project is subject to assessment and approval by the Minister for Planning and Public
Spaces under Division 5.2 of the EP&A Act.

The Sydney Metro — Western Sydney Airport Environmental Impact Statement (Sydney Metro, 2020a)
(referred to as the Environmental Impact Statement throughout this Submissions Report) was
prepared to support Sydney Metro’s application for approval as State significant infrastructure to the
Minister for Planning and Public Spaces under section 5.15 of the EP&A Act. As discussed in Section
1.3.2, while the State significant infrastructure approval process excludes the on-airport project, the
Environmental Impact Statement included an assessment of all project components (off-airport and
on-airport).

The Environmental Impact Statement was placed on public exhibition by the Department of Planning,
Industry and Environment for a period of six weeks from 21 October 2020 to 2 December 2020.

During the exhibition period government agencies, key stakeholders and members of the community
were able to review project information online via an interactive portal (including an interactive project
map and videos from members of the project team) and virtual community engagement room or
interact with the project team via digital consultation and engagement tools and forums, request further
information from Sydney Metro and make a submission to the Department of Planning, Industry and
Environment for consideration in its assessment of the application.

Environment Protection and Biodiversity Conservation Act 1999 (Cth)

Approval under Part 9 of the EPBC Act is also required where there is potential for significant impacts
on protected matters (MNES and Commonwealth land) for the off-airport components of the project on
land to the north of Western Sydney International. A Commonwealth referral was submitted (reference
number: EPBC 2020/8687) for these off-airport components of the project and the project has been
deemed to be a controlled action by the Commonwealth Environment Minister because of its likely
impacts on listed threatened species and ecological communities and Commonwealth land.

The Environmental Impact Statement for the project included both an assessment in relation to listed
threatened species and ecological communities for off-airport works to the north of Western Sydney
International (provided in the Sydney Metro — Western Sydney Airport, Biodiversity Development
Assessment Report (Sydney Metro 2020b)) as well as an assessment of the environmental impacts on
Commonwealth land (provided in Appendix K (EPBC Act Draft Environmental Impact Assessment of
off-airport proposed action (EPBC 2020/8687) of the Environmental Impact Statement).

The Sydney Metro — Western Sydney Airport, Biodiversity Development Assessment Report provided
in the Environmental Impact Statement has been updated (refer to Revised Biodiversity Development
Assessment Report (Appendix G)) based on additional field surveys undertaken and the clarifications
provided in Chapter 6 (Environmental Impact Statement clarifications).

The EPBC Act Draft Environmental Impact Assessment of off-airport proposed action was exhibited
between 21 October and 18 November 2020 in accordance with section 95A of the EPBC Act.
Following exhibition, the Environmental Impact Assessment document has been finalised to reflect
minor design changes, the Revised Biodiversity Development Assessment Report (Appendix G) and
to provide a response to feedback received during exhibition. This Final Environmental Impact
Assessment document is provided in EPBC Act Final Environmental Impact Assessment of off-airport
proposed action (EPBC 2020/8687) (Sydney Metro, 2021b).

The off-airport components of the project on land to the south of Western Sydney International
constitute an action that is part of the endorsed strategic assessment program for the Sydney Growth
Centres under Part 10 of the EPBC Act. As such, no further assessment or approval is required for
this component of the project under the EPBC Act.
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1.3.2 Planning approvals on-airport

The project traverses, and provides stations within, Western Sydney International, on land owned by
the Commonwealth and currently leased to the Western Sydney Airport.

Assessment and approval of the components of the project located within the airport site is governed
by the Airports Act and is outside the scope of the State significant infrastructure process provided for
under the EP&A Act. State planning law does not apply to land controlled by the Airports Act.

The on-airport components of the project require the current Western Sydney Airport — Airport Plan
(Airport Plan) (Department of Infrastructure and Regional Development, 2016a) to be varied in
accordance with the Airports Act. The variation of the Airport Plan is a step to which section 160 of the
EPBC Act applies. Section 160 and following sections of the EPBC Act set out a process for the
Commonwealth Environment Minister to provide advice, and include the referral of the proposed
action and the assessment of environmental impacts.

The Commonwealth Infrastructure Minister is responsible for varying the Airport Plan (subject to
seeking and considering advice from the Commonwealth Environment Minister). The Commonwealth
Environment Minister advised that the assessment approach to inform the proposed variation of the
Airport Plan should be in the form of preliminary documentation.

While the project on-airport is excluded from the State significant infrastructure process, the
Environmental Impact Statement comprised an assessment of all project components (off-airport and
on-airport), including the assessment required under Commonwealth legislation and in accordance
with the requirements of the Commonwealth Environment Minister for the on-airport components of
the project. Appendix J (EPBC Act Draft Environmental Impact Assessment of on-airport proposed
action (EPBC 2019/8541)) of the Environmental Impact Statement provided a consolidated
assessment for the on-airport proposed action in a single document which meets the preliminary
documentation requirements of the Commonwealth Environment Minister for the on-airport
components of the project.

The EPBC Act Draft Environmental Impact Assessment of on-airport proposed action was exhibited
between 21 October and 18 November 2020 in accordance with section 95A of the EPBC Act.
Following exhibition, the Environmental Impact Assessment document has been finalised to reflect
minor design changes and to provide a response to feedback received during exhibition. This Final
Environmental Impact Assessment document is provided in the EPBC Act Final Environmental Impact
Assessment of on-airport proposed action (EPBC 2019/8541) (Sydney Metro, 2021a).

Other permits and approvals would be required for the project on-airport. These would include building
approvals issued under the Commonwealth Airports (Building Control) Regulations 1996 as well as a
permit under Part 13 of the EPBC Act for the clearing of listed threatened ecological communities
(TECs) on-airport.

Approval under Part 9 of the EPBC Act is not required for the on-airport components of the project.

14 Purpose and structure of this report

During exhibition of the Environmental Impact Statement, 40 submissions were received by the
Department of Planning, Industry and Environment. The Secretary of the Department of Planning,
Industry and Environment requested Sydney Metro to provide a response to submissions that
addresses the issues identified in the submissions from members of the public, interest groups and
NSW Government agencies.

This Submissions Report presents responses to submissions received during exhibition of the
Environmental Impact Statement. In addition, Chapter 6 (Environmental Impact Statement
clarifications) presents clarifications to some of the information presented in the Environmental Impact
Statement, identifies minor changes and assesses the potential environmental impacts of those
changes.

The structure and content of this report is outlined in Table 1-1.
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Structure and content of this report

Chapter 1 Introduction
(this chapter)

Outlines the key features of Sydney Metro — Western Sydney Airport, the
assessment and approval process and the purpose of this report.

Chapter 2 Stakeholder
and community
consultation

Outlines stakeholder and community engagement carried out during and
following exhibition of the Environmental Impact Statement and proposed
future engagement activities.

Chapter 3 Analysis of
submissions

Provides a summary of the submissions received during public exhibition
of the Environmental Impact Statement including the number of
submissions, types of submitters, and issues raised.

Chapter 4 Community
submissions

Identifies issues raised by the community and provides responses to
those submissions.

Chapter 5 NSW
Government and key
stakeholder submissions

Identifies issues raised by government agencies, local councils and key
stakeholders, and provides responses to those submissions.

Chapter 6 Environmental
Impact Statement
clarifications

Provides clarification on information presented in the Environmental
Impact Statement and identifies minor changes and assesses the
potential environmental impacts of those changes.

Chapter 7 Revised
performance outcomes
and mitigation measures

Provides the complete set of performance outcomes and revised
mitigation measures indicating changes required as a result of
clarifications, minor changes or response to submissions.

Chapter 8 Conclusion
and next steps

Provides a conclusion to the Submissions Report and outlines next steps
in the approval process.

References and glossary

Provides the references, terms and abbreviations used in this
Submissions Report.

Appendices

Appendix A — Where to find responses to issues raised in community
submissions

Appendix B — Revised project description and performance outcomes and
mitigation measures

Appendix C — Overarching Community Communications Strategy
Appendix D — Design Guidelines

Appendix E — Construction Environmental Management Framework
Appendix F — Construction Noise and Vibration Standard

Appendix G — Revised Biodiversity Development Assessment Report
Appendix H — Revised Aboriginal Cultural Heritage Assessment Report
Appendix | — Aboriginal Cultural Heritage Management Plan

Appendix J — Aboriginal Archaeological Report

Appendix K — Archaeological Research Design
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2 Stakeholder and community consultation

This section outlines the community and stakeholder engagement undertaken during and
following the exhibition of the Sydney Metro — Western Sydney Airport Environmental Impact
Statement, and the future consultation proposed for the project.

2.1 Consultation overview

Sydney Metro (formerly Transport for NSW) has been engaging with the community, stakeholders and
industry since 2015 and feedback gathered has helped shape the project. Sydney Metro will continue
to work with the community and stakeholders to receive further feedback about the project. Sydney
Metro’s approach to consultation and engagement and activities undertaken to inform project
development is discussed in Chapter 5 (Stakeholder and community engagement) of the
Environmental Impact Statement.

The Environmental Impact Statement was placed on public exhibition in October 2020 while
restrictions were in place in response to the COVID-19 pandemic. With face-to-face engagement
restricted, Sydney Metro adapted to the changing circumstances by tailoring its engagement approach
to ensure the community could still learn about the project, have their questions answered, and
understand how to have their say while the Environmental Impact Statement was on exhibition.

The tailored engagement approach included building an interactive portal and engaging with
stakeholders through a program of proactive stakeholder outreach.

Sydney Metro will continue to work with stakeholders and the community to ensure they are informed
about the project and have opportunities to provide feedback to the project team.

2.2 Consultation during Environmental Impact Statement exhibition
221 Public exhibition of the Environmental Impact Statement

The Environmental Impact Statement was placed on public exhibition by the Department of Planning,
Industry and Environment for a period of six weeks from 21 October 2020 to 2 December 2020.

Section 5.5 of the Environmental Impact Statement provides a list of communication tools and
channels that were implemented during public exhibition including the project website, an online
interactive portal, emails, social media campaigns and print advertising.

The Environmental Impact Statement was made publicly available on the Department of Planning,
Industry and Environment’s Major project website (www.planningportal.nsw.gov.au/major-
projects/project/35016) and by Sydney Metro on an online interactive portal
(www.sydneymetro.info/lwsaportal). The interactive portal provided all of the Environmental Impact
Statement documents, an interactive map of the project, videos from project subject matter experts, a
virtual information room, a virtual reality tour of a future station, and information on how to make a
submission. The portal also included planning documents, an Environmental Impact Statement
summary booklet, and information on what community members could expect in their area once
construction begins.

2.2.2 Consultation activities

During the exhibition period, Sydney Metro consulted with government agencies, key stakeholders and
the community. The following consultation activities were undertaken to support the exhibition of the
Environmental Impact Statement:

e virtual community engagement

e virtual stakeholder briefings as requested
e  phone calls and emails.

223 Engagement tools and materials

The following tools and materials were developed to engage with stakeholders and support the
exhibition of the Environmental Impact Statement:

e phone calls

e  project email updates to the project mailing list

1"
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e virtual meetings

e interactive portal

e virtual reality tour of a future station

e  Sydney Metro website

o letterbox drops of project newsletter and EIS exhibition reminder flyer
e media release

e newspaper advertisements

e social media

e  Environmental Impact Statement summary booklets

e translated materials

e  planning documents (hard-copy delivered as required)
e  project information magnets

e outreach packs for organisations.

224 Community contact and information points

The community contact and information tools outlined in Table 2-1 were in place while the
Environmental Impact Statement was on exhibition and will remain in place for the remainder of the
planning and approval process.

Table 2-1 Community contact and information points

Community information line 1800 717 703 (24 hours a day)
(toll free)
Community email address sydneymetrowsa@transport.nsw.gov.au
Website www.sydneymetro.info
Postal address Sydney Metro — Western Sydney Airport
PO Box K659, Haymarket, NSW 1240
225 Virtual community engagement

Sydney Metro has developed new and innovative ways to engage with stakeholders and the
community through an interactive portal and a virtual information room for the project. The virtual
community engagement also responded to the restrictions as a result of COVID-19 during the
exhibition of the Environmental Impact Statement.

Interactive portal

Sydney Metro launched an interactive portal at the commencement of the exhibition period to provide
an informative and accessible way for the community to view and access the Environmental Impact
Statement and project information. Community members were able to explore an interactive alignment
map and learn what to expect from the project in their area, with a ‘search address’ function allowing
visitors to view the proximity of their property or business to the project. The portal displayed key
information from the Environmental Impact Statement and helped depict key activities that the
community would see in their local area during construction.

Using a multimedia platform that could be translated into a number of languages, the approach was
intended to be informative, relevant and accessible, with the ability to reach people of all backgrounds
including culturally and linguistically diverse communities and people who may normally have difficulty
participating in the engagement of major projects.

During the exhibition period the interactive portal received 10,334 page views. Individually, the
interactive map was viewed 1,971 times, the project documents were viewed 589 times, and the ‘make
a submission’ page was viewed 188 times.

An image of the interactive portal is provided in Figure 2-1.
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Figure 2-1 Image from the interactive portal

Virtual information room

The interactive portal was also used to host a virtual information room. The virtual information room
gave the community and stakeholders the opportunity to ‘walk around’, read information boards and
view videos from subject matter experts, just as they would at a traditional community information

session. A key feature of the virtual information room was a series of videos featuring members of the

project team explaining the more complex aspects of the project including tunnelling, planning and

placemaking.
The virtual information room was viewed 734 times during the exhibition period.

An image of the virtual information room is provided in Figure 2-2.
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Figure 2-2 Image of the virtual information room
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2.2.6 Phone calls and social media

During the exhibition period Sydney Metro made a total of 29 phone calls to the community. Two
social media campaigns also reached 81,204 people.

The key topics raised by the community via phone calls (separate to the submissions received which
are analysed in Chapter 3 (Analysis of submission)) included:

o overall project interest

e  project timing and staging

e community engagement

e  public transport interchange

e  supplier’employment opportunities.
2.2.7 Media release

A Government media release for the Environmental Impact Statement was issued on 21 October 2020
titled: ‘Have your say on the Western Sydney Airport metro project’ to inform and encouraged the
community to view the interactive portal and provide feedback on the Environmental Impact
Statement.

2.2.8 Newspaper advertisements

Newspaper advertisements were placed in seven newspapers to promote the Environmental Impact
Statement exhibition. These newspapers included a major Sydney daily newspaper, two local
newspapers and four covering a culturally and linguistically diverse distribution.

Table 2-2 outlines the outlets which were used to promote the Environmental Impact Statement
exhibition.

Table 2-2 Print advertising during exhibition

Sydney Metro - e  The Daily e 22 October 2020 |e 653,800
Western Sydney Airport Telegraph
National print
advertisements
Sydney Metro - e Liverpool City e 21 October 2020 |eo 48,751
Western Sydney Airport Champion
Localprint o Penrith Western  |o 23 October 2020 |s 76,000
advertisements Weekender
Sydney Metro - e An Nahar (Arabic) |e 22 October 2020 |e 20,800
Western Sydney Airport )
linguistically diverse (Vietnamese)
print advertisements e Australian Chinese e 10,000
Daily (Chinese)
e La Fiamma (ltalian o 44,345

2.2.9 Project email updates and letterbox drops

Four emails were sent for the Sydney Metro — Western Sydney Airport Environmental Impact
Statement campaign to a maximum of 30,967 subscribers on the following dates:

e email 1 — EIS announcement (part of project update) - sent 21 October (all subscribers) 27,750
subscribers

e email 2 — EIS announcement (part of project update) - sent 22 October (resend to additional
Sydney Metro — Western Sydney Airport subscribers) 3,056 subscribers

e email 3 — EIS reminder email - sent 12 November (Sydney Metro — Western Sydney Airport only
update email) 5,533 subscribers

14
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e email 4 — EIS reminder email (part of project update) - sent 24 November (all subscribers) 30,967
subscribers.

A project newsletter was distributed on 3 November 2020 to around 2,600 households along the
project alignment. The newsletter provided an overview of the project and encouraged community
members to have their say on the project. A magnet was included in the newsletter which contained
the project’s contact information.

A project flyer was distributed on 19 November 2020 to around 2,600 households along the project
alignment, to remind community members that the Environmental Impact Statement was still on
exhibition and to have their say on the project.

2.2.10 Printed Environmental Impact Statement locations

Hard copies of the Environmental Impact Statement were provided for the community to review in
person during the exhibition period at the following locations:

e  Penrith Council Chambers — 601 High Street, Penrith

e  Penrith Library — 601 High Street, Penrith

e St Marys Library — 207-209 Queen Street, St Marys

e Liverpool Council Customer Service Centre — 33 Moore Street, Liverpool

e  Carnes Hill Library — 600 Kurrajong Road, Carnes Hill

e  State Library of NSW — Corner of Macquarie Street and Shakespeare Place, Sydney.
2211 Environmental Impact Statement summary booklets

An A3 size full colour summary booklet of the Environmental Impact Statement was created to provide
a summary of the information in the Environmental Impact Statement. The booklet was opened online
615 times and downloaded 55 times from the interactive portal and Sydney Metro website.

2.212 Sydney Metro website

The Sydney Metro website provided detailed project information throughout the exhibition period. The
website provided a link to the interactive portal and downloadable documents, including the
Environmental Impact Statement summary booklets and newsletters.

The Sydney Metro — Western Sydney Airport web page received 12,960 page views during the
exhibition period.
23 Consultation following exhibition

After the Environmental Impact Statement exhibition period, Sydney Metro consulted with or provided
briefings to community members, organisations, key stakeholders and government agencies regarding
submissions received (where requested) or as part of ongoing consultation activities, including:

e  Commonwealth Department of Agriculture, Water and Environment

e  Commonwealth Department of Infrastructure, Transport, Regional Development and
Communications

o  Department of Planning, Industry and Environment (Environment, Energy and Science) (EES)

e  Heritage Working Group (including Heritage Council of NSW, Sydney Trains, Department of
Planning, Industry and Environment)

o Heritage NSW (Aboriginal Cultural Heritage Regulation Branch), now part of the Department of
Premier and Cabinet

e  Transport for NSW

e Liverpool City Council

e  Penrith City Council

o  NSW Environment Protection Authority (EPA)
e  Western Sydney Airport
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o  Western Parkland City Authority
e  Schools Infrastructure NSW
e Registered Aboriginal Parties

. individual stakeholders, where requested.

24 Ongoing consultation and engagement activities
241 Submissions Report

Sydney Metro will submit this Submissions Report to the Department of Planning, Industry and
Environment. The report will be made available to the public on the Department of Planning, Industry
and Environment’s website. Government agencies, project stakeholders and the community will be
able to review the report online. The Department of Planning, Industry and Environment will review the
Submissions Report as part of their assessment of the Sydney Metro — Western Sydney Airport
project.

Sydney Metro will notify the community about the Submissions Report via the following communication
channels:

e direct emails to community members and stakeholders

o  key stakeholder briefings

e updates on the Sydney Metro website and interactive portal
e stakeholder outreach by place managers.

24.2 Project approval

If the project is approved, the conditions of approval would be placed on the Department of Planning,
Industry and Environment’s website.

Communication tools used to assist the community in their understanding of the approval would
include:

e media release

e direct email distributed to the community

e  Sydney Metro website and interactive portal updates

e social media posts

e newspaper advertisements.

243 Ongoing consultation and engagement activities

Sydney Metro would continue to work with stakeholders and the community to ensure they are
informed about the project and have opportunities to provide feedback to the project team.

Sydney Metro recognises the diverse engagement and information needs of the community and
stakeholders and is committed to robust and transparent engagement processes that are inclusive in
nature. Table 2-3 outlines the planned engagement during further design development, delivery
(construction) and operation, if approved. Table 2-3 is intended as a guide and would be updated with
more detail closer to the start of construction.
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Table 2-3 Ongoing and future engagement

Project overview document

Media releases o

Community information sessions 3]

Traditional and social media engagement (] © @
Doorknocks with neighbouring properties & () @
Newsletter letterbox drop ] () ®
Project website and online forums ) © L
Newsletter advertising o © @
Stakeholder meetings %] ® @
Local business engagement O &, o
Local Aboriginal Land Councils and Aboriginal stakeholder engagement 0] ) ®
Goverment stakeholder engagement o @ @

244 Consultation and complaints during construction

The Sydney Metro Overarching Community Communications Strategy (Appendix C) sets the
requirements for stakeholder and community engagement to be undertaken during construction,
should the project be approved. The strategy also includes the approach for managing ongoing
consultation and coordination with Western Sydney Airport regarding activities within Western Sydney
International.

Contract specific Community Communications Strategies would be developed by appointed project
delivery communication teams to address contract and site specific needs of the community,
stakeholders and businesses, and reflect the requirements of Sydney Metro’s Overarching Community
Communications Strategy. The contract specific Community Communications Strategies would also
adhere to any requirements identified in any relevant conditions of the planning approval. Contractors
would be required to adhere to a Construction Complaints Management System which would outline
the framework for managing complaints, enquiries and escalation processes throughout the project
lifecycle.
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3 Analysis of submissions

This chapter provides a summary of the submissions received, including a breakdown of the
types of submitters, the number of submissions received, and the key issues raised.

3.1 Submissions received

During the Environmental Impact Statement exhibition period, submissions were invited from the
community and other stakeholders. The receipt of submissions was coordinated and managed by the
Department of Planning, Industry and Environment.

A total of 40 submissions were received by the Department of Planning, Industry and Environment in
response to the Environmental Impact Statement during the exhibition period. The submissions are
available to be viewed on the Department of Planning, Industry and Environment website
(www.planningportal.nsw.gov.au/major-projects/project/35016).

Submissions were also received in response to the EPBC Act Draft Environmental Impact Assessment
of off-airport proposed action and EPBC Act Draft Environmental Impact Assessment of on-airport
proposed action assessments for the project. One submission was received through both the State
and EPBC Act draft environmental impact assessment exhibitions and as such is included within this
Submission Report.

One additional submission was received on the EPBC Act draft environmental impact assessments
exhibition which has been included within this report and addressed in Section 4.20. This additional
submission was not included in the total of 40 submissions received through the State process which
are discussed elsewhere in this report.

Some submissions received through the State process raised issues of relevance to the EPBC Act
Draft Environmental Impact Assessment of off-airport proposed action and EPBC Act Draft
Environmental Impact Assessment of on-airport proposed action and responses to these issues have
been included in the final version of these assessment documents, as well as in this report.

A breakdown of submissions by submitter type is provided in Table 3-1. Each submission was
allocated a unique identification number by the Department of Planning, Industry and Environment.
Appendix A (Where to find responses to issues raised in community submissions) includes a table
which lists each submission by this identification number and provides a cross-reference to the section
of this report where the issues that were raised are addressed.

Table 3-1 Breakdown of submissions received

Community submissions

Community members 22
Community interest groups 3
Subtotal 25
Government agencies and key stakeholders

NSW Government departments/agencies 9
Councils

Other key stakeholders 3
Subtotal 15

Total submissions 40

18


file://na.aecomnet.com/lfs/APAC/Sydney-AUSYD1/Secure/Projects/605x/60597818/500_DELIV/504_Submissions%20Report/Rev%202/For%20page%20turn%20review%2010%20Mar/www.planningportal.nsw.gov.au/major-projects/project/35016

Sydney Metro — Western Sydney Airport
Submissions Report

311 Community submissions

A total of 25 submissions were received from members of the community. As shown in Table 3-1 and
Table 3-2, community submissions included those from:

e individual community members/residents/land owners
e local community and other interest groups, including:
- Blacktown & District Environment Group
- Luddenham Landowners Consortium
- Action for Public Transport (NSW).

For the 25 community submissions, a breakdown of the submitters’ location is summarised in
Table 3-2.

Table 3-2 Submitter locations for community submissions

4

Penrith

Liverpool

Outside of the project area 18

3.1.2 NSW Government agency and key stakeholder submissions

A total of 15 submissions were received from NSW Government agencies (including local councils)
and other key stakeholders during exhibition of the Environmental Impact Statement. Submissions
raised a range of issues relevant to their respective areas of interest and responsibility. Submissions
were received from the following agencies:

e  Councils:
- Penrith City Council
- Liverpool City Council
- Blacktown City Council
e NSW Government departments/agencies:
- Department of Planning, Industry and Environment, Environment, Energy and Science (EES)
- Department of Planning, Industry and Environment (Water)
- Department of Primary Industries Fisheries (DPI Fisheries) (DPI Fisheries)
- EPA
- Heritage NSW (Heritage Council of NSW)
- Heritage NSW (Aboriginal Cultural Heritage Regulation Branch)
- WaterNSW
- Sydney Water
- TransGrid
e other key stakeholders:
- University of Sydney
- Western Sydney University
- Urban Development Institute of Australia NSW (UDIA).
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3.2 Analysis of submissions
3.21 Issue categorisation

The analysis of submissions included reviewing the content in each submission to identify the issues
raised and split each issue raised into key issue categories (e.g. noise and vibration) and sub-issues
(e.g. assessment methodology). The key issue categories and sub-issues were based on the
information and environmental aspects included in the Environmental Impact Statement. This provided
an understanding of the frequency of the issues that were raised and the key areas of interest. Several
submissions raised items which aligned with more than one category.

3.2.2 Review of community submissions

Following the categorisation of each community submission, the issues raised were summarised and
grouped according to the key issue and sub-issue categories. Each issue identified in Chapter 4
(Community submissions) is presented as a summary of the issues raised by individual submissions
with careful consideration given to the intent of each submission.

Responses to the summarised issues are provided in Chapter 4 (Community submissions) according
to these categories. Where relevant, input was sought from the technical specialists who assisted with
the preparation of the Environmental Impact Statement.

3.23 Review of NSW Government agency and key stakeholder submissions

Following categorisation of each submission received from government agencies or key stakeholders,
the issues within each submission were summarised. These issues and responses to the issues
raised are provided in Chapter 5 (NSW Government and key stakeholder submissions). Where
relevant, input was sought from the technical specialists who assisted with the preparation of the
Environmental Impact Statement.

3.24 Support/comments/objection to the project

Submitters were asked to indicate their position on the project via the Department of Planning,
Industry and Enviro