Executive Director

Resource Assessments and Business Systems
Planning Services

Department of Planning and Environment
GPO Box 39

SYDNEY NSW 2001

REF: Hume Coal Project EIS SSD 15_7172.

PCUO071407

This submission is written in opposition to the above project.
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Crn. Old Hume Highway
and Wingecarribee Street,
Berrima- 2577

Telephone (02) 4877 1381
Facsimile (02) 4877 1047

In addition, I declare that no political donations have been made by myself - ever.

My objections are based on the following

In their EIS Appendix Q Economic Impact Assessment Report Page 50 Hume Coal has chosen
to ignore the Historical significance of Berrima Village where I also happen to live.

= Berrima is rated #5 in Favourite Historic Towns - Travel Life

* Berrima Courthouse is of Historic significance - Destination NSW

This Motel is located in the Centre of Berrima Village. Like our neighbours, in geographical
terms, we are to the North East of the proposed Hume Coal Site and 665 metres above sea
level where high winds prevail during winter months. The average wind speed is +1omph
from the South West. Logically, noise, dust, pollution put Berrima Village in a direct down-

wind line.

We are very familiar with these type of conditions as Berrima (Boral) Cement Works,
located south of Berrima where Cement dust and noise from their trains is common.

During the Calendar year 2016, Guests occupied 6,620 room nights at this Motel and every
one would have visited a Coffee Shop or Restaurant contributing significantly to the local

economy.

The enclosed Guest Feed-back forms are further evidence of the peace, quiet and tranquillity

that our Guests have taken time to note.

There is no doubt that air/noise pollution generated by the Hume Coal Project would
significantly impact on the image we enjoy and therefore the viability of this business

Yo Sinferely
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Manager

25" June, 2017
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Date of stay: it s el . . | T 1
Length of stay: ... ng/\/ ................................. Room Number: ...~ ... e i i
L Date of stay: ... < LS - \
How did you hear about us? .-/ .CF. 10U \ '
5 o I-engih of stay: 1 QO

Is thls the first time you have stayed with us?

Please circl Ye N 1 :
é ircle) _ QS/ 2o ~ Isthis the first fime you haye stayed with us?  *
id you check in at Reception? Yes No Pl ircl Yes) No eor-
If yes, was it handled efficiently? Yes ) No iR es" { Gosd lic B
> : ' celien 00! air oor
C mment rgﬁ.?xﬂ)ﬁ /7’74’//! . gh‘i//;/?;/w‘ Front Desk
D1d {Iou auto check in and proceed (Z’ - / ~ Checkin efficiency: %// O »
straight to your room? ~ Courfesy: Ll L
If yes, was this convenient? Yes No . Knowledge: g/ ,l;], r[—], Q
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Courtyard Room ‘¥

Your feed-back is very important to us - so we would appreciate your

comments
Very Good Good Bad
(x) (%) (x)
Colour scheme <4 O O
Furnishings ¥ O O
Room lighting X O O
Reading lights [} O O

Note: Curtains in the process of being replaced

-----------------------------------------------------------

.............................................................................................................................

Thank you for your time - please leave in room
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Comfort: Comfort:
Furnishings: Pusnishirigs Guest Feedback Form
Your Bathroom Lighting: To help improve our services, we welcome your
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In Room Food & Beverage Lighting:
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Other refreshments: | Toa & Coffee: elfc' ?;
Grounds (if used) 1 Other refreshments:  ~ /A Ju the
Swimming Pool: A . Grounds (if used) B be
Golf Hole: N/4 | Swimming Pool:  ~ /N
BBQ: " Golf Hole: o [ [ O O | SaeEss s
General Ambience: . BBQ: o / A -
Value General Ambience: ‘
In terms of “Value for [
Money", do you consider 1 " A 1 : ,
your room tarif ~ -k 7 bl In terms of “Value for Money AN
. do you consider / ' :

Maintenance ~ your room tariff ~ Ml 1 OO0 O | ®e -
Did everything work? Yes No ' Maintenance . i Date of stay: -
HENE, PIBUREERECIY] s 1 Did everything work? Yes | No Length of stay: L -
.............................................................................................................. ‘ (Ifno/ p]ease Specify) ; How did you hear about us? 'b’&"ﬂ%‘b(}%
Overall Opinion T T P

: in2 N s S [ ———————
Wil fodksiay with, us egain @ . ;‘ Overall Opinion — Is this the first time you have stayed with us?
Would you recommend us? Yes No - Would you stay with us again? Yes No [Flease dirdle) D  No
Additional Commen'r@(j}ér ................................. I Would you recommend us? @ No Did you check in at Reception? @ No
Q ........................................................................................................ | Additional Comments NERY | F L,EASANT' ...... If yes, was it handled efficiently? (@ No

EAU'TIF(JL éﬁﬂﬂlz-:,vs i Reoc AL SSORLoUNDINGS | £ ! c — Srl—~f
’“a .................. s Wi, o . | e =T S (2 e sm— A o i | Comment: .. \WiTH SGmive oS
- | i - e e o = = ,
N'ﬁ"'f ......... OV‘)NF&S .............................................. | NIHJPCK ..... \‘)U‘C’ .......... f\fo ................... D ......... ‘ Did you auto check in and proceed Yes No
.............................................................................................................. C NedsE, | MANY THANKS, | straight to your room?
Thank you for stayi ith d we hope t 1 T—_ : l < et :

Thank you for saying wilhus and we hape 19560 Y04 | Thanc you forsaying with us and we hope tosee youagain, | [yes was hisconverient? (12> No
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Your feed-back is very important to us — so we would appreciate your

comments
Very Good  Good Bad
(x) (x) (x)
Colour scheme El/ O O

Furnishings @/ O O
Room lighting D\/ O O
Reading lights E/ O O

Note: Curtains in the process of being replaced
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Thank you for your time — please Teave in room
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Grounds (if used)

Grounds (if used)

Excellent Good Fair Poor Excellent Good Fair Poor Excellent Good Fair Poor
ir Room Your Room Your Room
pearance / Decor: 1 [ [0 O Appearance/Decor: M B 1 Appearance/Decor: @ 1 L [
anliness: i 1 I I Cleanliness: R RS Cleanliness: by T [
nfort: i 11 I E Comfort: ] XK [0 0O Comfort: ﬂ] t1 1
nishings: & T3 & b Furnishings: T B Furnishings: El L] [
hting: b O} L% B Lighting: ' BF Lighting: 1 [} L]
1ir Bathroom Your Bathroom Your Bathroom
anliness: i L § Cleanliness: 1 0 [ Cleanliness: Tt 1 I
ienities: il [0 U1 L Amenities: L1 L. L Amenities: Ll OF [
hting: A L3 I3 Ll Lighting: Tl [ O] Lighting: L Ly b
Room Food & Beverage In Room Food & Beverage In Room Food & Beverage
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L3 3 O Ll L 3l
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OO00 OX XXX
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imming Pool: Swimming Pool: | Swimming Pool:

If Hole: Golf Hole: [] Golf Hole:

X BBQ: [] BBQ:

1eral Ambience: General Ambience: 1 L General Ambience:

erms of “Value for Money”

In terms of “Value for Money” Ds d k wow 'Hle 44 {:.F |

In terms of “Value for Money”

you consider do you consider do you consider

ir room tariff ~ 1 [ Bl 17 | your room tariff ~ 1 01 .B1 | your room tariff ~ [ZI I

intenance Maintenance B%)L(?J Mdo mye d by ] Maintenance X

| everything work? Yes No Did everything work? Yes @ ‘ Did everything work? @ No

10, please spenily) s (If no, please $pecify) y ...y oo CW"WV i (If no, please SPeCify) ...,

................................................................................................................ o \wletwek @t al) days 0 T

erall Opinion Overall Opinion ! Overall Opinion

uld you stay with us again? CY/ES’ No Would you stay with us again? @ No Would you stay with us again? No

uld you recommend us? @ No 5 Would you recommend us? @ No Would you recommend us? @ No

ditional Commemils ... s | - Addifionsl Comments ... ocemmemam. ..ol o Additional Commients s

Very cleen g cemberizbe . | Lwas d wee Say. Qorelamd MR ek PENCHH S ARG
T dﬂmanmﬁm .....
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ink you for staying with us and we hope to see you again. |

Thank you for staying with us and we hope to see you again. Thank you for staying with us and we hope to see you again.
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Your feed-back is very important to us - so we would appreciate your
comments

Very Good Good Bad

(x) (x) (x)

Colour scheme LZ( O O
Furnishings & O O
Room lighting Nag O O

Reading lights \12/ O O

(Curtains will be replaced)
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Thank you for your time - please leave in room
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Your Room
Appearance/Decor:
Cleanliness:
Comfort:

Furnishings:

Your Bathroom
Cleanliness:
Amenities:

Lighting:

In Room Food & Beverage

Tea & Coffee:
Other refreshments:
Grounds (if used)
Swimming Pool:
Golf Hole:

BBQ:

General Ambience:

Value
In terms of “Value for

Money", do you consider

your room tariff ~
Maintenance

Did everything work?
(If No, please specify)

Overall Opinion

Would you stay with us again?
Would you recommend us?

Additional Comments

E)ﬂtcemd%...ﬁ&\c&?&il\g.qnd.{)eme?ul..enui.(‘.o/,\.maf.\‘JL.
We. just..loved.our. stay. and. look. Forward
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Thank you for staying with us and we hope to see you
aaain sometime. Of course. vou mav also email us with

Other refreshments:
Grounds (if used)
Swimming Pool:
Golf Hole:

BBQ:

General Ambience:

Excellent Good Fair Poor
Your Room
Appearance / Decor: 7 2 N
Cleanliness: YT 1
Comfort: Iy L0«
Furnishings: Flrel b B
Lighting: HNEE RN
Your Bathroom
Cleanliness: D D D
Amenities: D D D
Lighting: D D I:]
In Room Food & Beverage
Tea & Coffee: [_—_| D D
L1 L
0
R
Ll Ll L
e - L L

In terms of “Value for Money”
do you consider
your room tariff ~

] QOO0 KE NNE RS

[
]
]

Maintenance %
Did everything work?
(If no, please specify)

Overall Opinion

Would you stay with us again? Yes No
Would you recommend us? es No
Additional Comments ...
..... [ ERSQAT... OOTEON o M LCET
4 79 1 B 4 U,rg_;'“,f i 5 g A

MYCCESS o T LU Tt ppS G

Thank you for staying with us and we hope to see you again.
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Excellent Good Fair Poor

Your Room

Appearance/Decor: E

Cleanliness: [8/

Comfort: Z

Furnishings: [2/

Your Bathroom

Cleanliness: [Z

Amenities: M

Lighting: !Z[

In Room Food & Beverage
Tea & Coffee:

Other refreshments:
Grounds (if used)
Swimming Pool:

Golf Hole:

BBQ:

General Ambience:

Value

In terms of “Value for
Money", do you consider
your room tariff ~
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Maintenance
Did everything work?
(If No, please specify)

Overall Opinion
Would you stay with us again? Yes No
Would you recommend us?

Thonk you for stdying with us cnd e hope ’ro see you
aaain sometime. Of cotirse vour mav alin email 115 with

Excellent Good Fair Poor

Your Room
Appearance/Decor:
Cleanliness:

Comfort:

Furnishings:

Your Bathroom
Cleanliness: ©tharol
Amenities: /:d/”) ‘
Lighting: d@jf)ﬂ,fé

In Room Food & Beverage
Tea & Coffee:

Ofther refreshments:
Grounds (if used)
Swimming Pool:

Golf Hole: o
BBQ: N / ﬂ
General Ambience:

Value

In terms of “Value for
Money", do you consider
your room tariff ~
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Maintenance

Did everything work?

(If No, please specify)
cd

Overall Opinion

Would you stay with us again? Yes No
Would you recommend us?2 @ No

Additional Comments

Thank you for staying with us and we hope to see you
again sometime. Of course, you may also email us with



