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Executive Director 
Resource Assessments and Business Systems 
Planning Services 
Department of Planning and Environment 
GPO Box 39 
SYDNEY NSW 2001 

REF: Hume Coal Project EIS SSD 15_7172. 

Hi 111 
This submission is written in opposition to the above project. 

In addition, I declare that no political donations have been made by myself - ever. 

My objections are based on the following 

BI\A4KEHOUSOTEte 

."3.aliczn7-2thypi-ac e sk_ry./ 

Cm. Old Hume Highway 
and Wingecarribee Street, 
Berrima 2577 

Telephone (02) 4877 1381 
Facsimile (02) 4877 1047 

In their EIS Appendix Q Economic Impact Assessment Report Page 50 Hume Coal has chosen 
to ignore the Historical significance of Berrima Village where I also happen to live. 

• Berrima is rated #5 in  Favourite Historic Towns - Travel Life 

• Berrima Courthouse is o f  Historic significance - Destination NSW 

This Motel is located in the Centre of Berrima Village. Like our neighbours, in geographical 
terms, we are to the North East of the proposed Hume Coal Site and 665 metres above sea 
level where high winds prevail during winter months. The average wind speed is +lomph 
from the South West. Logically, noise, dust, pollution put Berrima Village in a direct down- 
wind line. 

We are very familiar with these type of conditions as Berrima (Boral) Cement Works, 
located south of  Berrima where Cement dust and noise from their trains is common. 

During the Calendar year 2016, Guests occupied 6,620 room nights at this Motel and every 
one would have visited a Coffee Shop or Restaurant contributing significantly to the local 
economy. 

The enclosed Guest Feed-back forms are further evidence of the peace, quiet and tranquillity 
that our Guests have taken time to note. 

There is no doubt that air/noise pollution generated by the Hume Coal Project would 
significantly impact on the image we enjoy and therefore the viability of  this business 

Sinferely 

usserf 
Manager 

t h  T 2 5  June, 2017 

Department of Planning 
Received 

2 S. JUN 2017 
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To help improve our services, we welcome your 
suggi- lcw.crincr Imur 
room 

Retu 
addr 
Jun€ 
Ben 

ii 

j 
.C2A1 

Room Number: 
x i  

Date of stay: 7 

Length of stay: s 

How did you hear about us? 1110 11- liqc)c) 

Is this the first time you have stayed with us? 
(Please circle) ( Y e s  No 
Did you check in at Reception? Yes No 
If yes, was it handled efficientl_y? Yes No 
C mment: 

1 3 0 . 4 2 1 0 . 0  

Did you auto check in and proceed 'Yes No 
straight to your room? 
If yes, was this convenient? Yes No 

:Berrima 

BA Kel  k 1  E 
ij 

Guest Feedback Form 
To help us improve our services, we  welcome your 
participation by completing this form and leaving it 
in your room on departure. 

A l + a m n f i V e ? 1 V .  V O U  may return it to - 

Rei 

em twei 
will t 

24 

St 

Room Number: 
Date of stay: 2 _  • 5- 

Length of stay: 
about WAAL- 

foo 

How did you hear us? 6k 
cAvez\ 

APeCL 

Is this the first time you have stayed with us? 1- 
(Please coo,— circle) Yes' No 

xcellent Good Fair Poor 
Front Desk 
Check in efficiency: 

Z 

Courtesy: LI 
Knowledge: a 
_ I t /  r--1 r(-1 

I I 
I I 

I I 



(..Berrima 

;AURA 
B A K E H O  si! 

Guest Feedback 

Courtyard Room I 

Your feed-back is very important to us - so we would appreciate your 
comments 

Very Good Good Bad 
( x ) ( x ) (x) 

Colour scheme 1211 0 0 

Furnishings R o 0 
Room lighting IZ( 0 0 

Reading lights t i .  0 0 

Note: Curtains i n  t h e  process o f  being replaced 

General Comments IQ \ ckAV Q Ue-r- 
C_L§3Q\NN\ co& 

C.x,OSE 
k-AkelL) 

Thank  you  for your  t ime  - please leave in room 



Your Room 
Appearance/Decor: 
Cleanliness: 
Comfort: 
Furnishings: 
Your Bathroom 
Cleanliness: 
Amenities: 
Lighting: 
In Room Food & Beverage 
Tea & Coffee: 
Other refreshments: 
Grounds (if used) 
Swimming Pool: 

11/4 

Golf Hole: 
BBQ: 
General Ambience: 
Value 
In terms of "Value for 
Money", do you consider 
your room tariff - 
Maintenance 
Did everything work? 
(If No, please specify) 

Excellent Good Fair Poor 

Li 

Yes No 

Overall Opinion 
Would you stay with us again? Yes No 
Would you recommend us? Yes No 
Additional Comment r 

C-4U-r I F  (J4 64./It-7.-,Ar...c 

ti et) Pi o v • i N  0- 4,5 

Thank you for staying with us and we hope to see you 
n n n i n  cnmAtimp o f  rntirc vni I m n v  nig() emni l  (lc with 

Your Room 
Appearance! Decor: 
Cleanliness: 
Comfort: 
Furnishings: 
Lighting: 

Your Bathroom 
Cleanliness: 
Amenities: 
Lighting: 

Excellent Good Fair Poor 

nxg 

In Room Food & Beverage 
Tea & Coffee: 

Fvf 

Other refreshments: (4 /A 
Grounds (if used) 
Swimming Pool: 
Golf Hole: N/t. 

BBQ: t.IfA 

General Ambience: 

In terms of "Value for Money" 
do you consider 
your room tariff - 
Maintenance 
Did everything work? 
(If no, please specify) 

V 

R1 

I I 

Yes 

I I 

I I 

rEerrima 

f A K (  II OkJ 

Guest Feedback Form 
To help improve our services, we welcome your 
suggestions by completing this form and leaving in your 
room on departure. 

Lail 
Li ac iry- 
I I IL the 

be 

I 1 
I I 

H Ro 

Date of stay: I f  

No Length of stay: I -i?"Pi 

, Overall Opinion 
Would you stay with us again? Yes No 
Would you recommend us? No 
Additional Comments V r L A ,5-A,f\i-r- 
)R-4> /-1* /°cD-t 0 r•.f .s 

11 n-1 P E 7 Z  t 

i3E, A4A-/N( y .41-/\11, 

Thank you for staying with us and we hope to see you again. 

How did you hear about us? 

Is this the first time you have stayed with us? 
(Please circle) No 
Did you check in at Reception? e f ) >  No 
If yes, was it handled efficiently? ( 9  No 
Comment. .....&.11+... -.1̀ T-19-1-1gPlv-i. 

Did you auto check in and proceed Yes No 
straight to your room? 
If yes, was this convenient? es No 

, , 



22/a 

Guest Feedback 

Courtyard Room 

Your feed-back is very important to us - so we would appreciate your 

comments 

Very Good Good Bad 
( x ) ( x ) (x) 

Colour scheme 

Furnishings 

Room lighting 

Reading lights 

Note: Curtains in the process of being replaced 

General Comments A SA' 

v)Lq 647ra 
-C.)Q sCvl 

( \ 

(oU. 
Thank you for your time - please eave in room 

0 

e 

/1 



tr Room 

pearance /Decor: 
anliness: 
nfort: 
nishings: 
hting: 

tr Bathroom 
anliness: 
Lenities: 
hting: 

l o o m  Food & Beverage 
Sz Coffee: 

ter refreshments: 
minds (if used) 
imming Pool: 
If Hole: 
): 
leral Ambience: 

erms of "Value for Money" 
you consider 
tr room tariff - 
intenance 
I everything work? 

please specify) 

Excellent Good Fair Poor 

I /1 

vl 

Iv 

I I 

I_ I 
Fl 

I I 
I 1 
I I 

Li 
* ) &  No 

era!! Opinion 
uld you stay with us again? C y s s  No 
uld you recommend us? No 
ditional Comments 

4- LA 

Excellent Good Fair Poor 
Your Room 
Appearance! Decor: 
Cleanliness: 
Comfort: 
Furnishings: 
Lighting: 

Your Bathroom 
Cleanliness: 
Amenities: 
Lighting: 

In  Room Food & Beverage 
Tea & Coffee: 
Other refreshments: 

Grounds (if used) 
Swimming Pool: 
Golf Hole: 
BBQ: 
General Ambience: 

I I 

lxi 

Ix 
I 1 

I 1 

I I 

xl 

r< 

I 

I 

I I 

I 1 

I I 

I I 

I I 
I I 

In terms of "Value for Money" D84 k,40,),4ke-fel II do you consider 
your room tariff - 
Maintenance F.004ed etm,) papalIr 

Did everything work? Yes No 
(If no, please pecify) 

, 
C 41.A1 pdht y 

kit,INA e,t aLk 
Overall Opinion 
Would you stay with us again? 
Would you recommend us? 
Additional Comments 

l+ was c.e. ,5%61 am.cit 
caeom. ttiOa lail.t o.o 4 kit e,v4k9 

Sebrim&d.. .. 
tttP.A41( you 0 

I I 

ay S 

No 
No 

Excellent Good Fair Poor 
Your Room 
Appearance /Decor: 
Cleanliness: 
Comfort: 
Furnishings: 
Lighting: 

Your Bathroom 
Cleanliness: 
Amenities: 
Lighting: 

In  Room Food & Beverage 
Tea & Coffee: 
Other refreshments: 

Grounds (if used) 
Swimming Pool: 
Golf Hole: 
BBQ: 
General Ambience: 

In terms of "Value for Money" 
do you consider 
your room tariff - 
Maintenance 
Did everything work? 
(If no, please specify) 

Vt 

I I 

I 1 

I I 

I 1 

Lf 

I I 

ri 
No 

Overall Opinion 
Would you stay with us again? 
Would you recommend us? 
Additional Comments 

No 
No 

r . 1  . t  r - c "  E t a  G i l a  Y C A G 6 C -  ; C C ,  

Thank you for staying with us and .we hope to see you again. ink you for staying with us and we hope to see you again. Thank you for staying with us and we hope to see you again. 



Room 

rEerrirna 

BAKEHOUSE 

Guest Feedback 

Your feed-back is very important to us - so we would appreciate your 
comments 

Very Good 
( x ) 

Colour scheme J21 

Furnishings & 

Room lighting L-Er 

Reading lights 

(Curtains will be  replaced) 

General Comments 

ck4i 

Good 
( x ) 

Bad 
(x) 

0 0 

0 0 

0 0 

0 -  4- c ok-k 
- 

t-c- Cc vnene-i-Tc) oe 

Thank you for your time - please leave in room 



Excellent Good Fair Poor 
tr Room 

)earance /Decor: 

anliness: 
nfort: 
nishings: 
hting: 

tr Bathroom 
anliness: 

,enities: 
hting: 

loom Food & Beverage 
& Coffee: 

Ler refreshments: 

mnds  (if used) 

imming Pool: 
Ef Hole: 

neral Ambience: 

erms of "Value for Money" 
you consider 
tr room tariff - 
intenance 
I everything work? 

no, please specify) 

Et' 
1 I 
I I 

I I 
ffr 

No 

erall Opinion 
iuld you stay with us again? 
,uld you recommend us? 
ditional Comments 

NO 
No 

• C i a .  ItSt- NArk.‘ t r i V t ' t \  

M q .  IS 6 (,4 ve,11 61k, 

Excellent Good Fair Poor 
Your Room 
Appearance/Decor: 
Cleanliness: 
Comfort: 
Furnishings: 
Your Bathroom 
Cleanliness: 
Amenities: 
Lighting: 
In Room Food 8, Beverage 
Tea & Coffee: 
Other refreshments: 
Grounds (if used) 
Swimming Pool: 
Golf Hole: 
BBQ: 
General Ambience: 
Value 
In terms of "Value for 
Money", do you consider 
your room tariff - 
Maintenance 
Did everything work? 
(If No, please specify) 

471 

VI 

V 

rk-71 
I v I 

vi 
I I 

I I 

I I 

lvi 

I v 
I I 

V 

I I 

I I 
I I 

I 

I I 
fin 

I I 
I I 

I I 

I I 

No 

Overall Opinion 
Would you stay with us again? C 3  No 
Would you recommend us? No 
Additional Comments 

Thank you for staying with us and we  hope to see you 
nonin sometime. Of course. you may also email us with 

Excellent Good Fair Poor 
Your Room 
Appearance/Decor: 

Cleanliness: 
Comfort: 
Furnishings: 
Lighting: 

Your Bathroom 
Cleanliness: 
Amenities: 
Lighting: 

In Room Food & Beverage 
Tea & Coffee: 
Other refreshments: 

Grounds (if used) 

Swimming Pool: 
Golf Hole: 
BBQ: 
General Ambience: 

In terms of "Value for Money" 
do you consider 
your room tariff - 
Maintenance 
Did everything work? 
(If no, please specify) 

I I 

I I 

I 

I I 
I I 
I I 

ri I I 

Yes No 

Overall Opinion 7\ 
Would you stay with us again? Yes No 
Would you recommend us? es No 
Additional Comments 

..PLE115.1.4.ALr .77.-kcot I 
A 10 

.cc.E.ss /0 ank you for staying with us and we hope to see you again. Thank you for staying with us and we ho e to see you again. 



tr Room 

pearance /Decor: 
anliness: 
nfort: 
inishings: 
hting: 

tr Bathroom 
anliness: 
tenities: 
hting: 
Room Food & Beverage 
& Coffee: 

ter refreshments: 
ninds (if used) 
imming Pool: 
If Hole: 

-teral Ambience: 

erms of "Value for Money" 
you consider 
tr room tariff - 
intenance 
I everything work? 

no, please specify) 

Excellent Good Fair Poor 

NA 
12 

lyr 

I I 
I I 

I 

No 

erall Opinion 
iuld you stay with us again? 
,uld you recommend us? 
ditional Comments 

No 
No 

11c(d. 'AKe b e  
Qex", ThcorN c>c) 

Ink you for staying with us and .we .hope to sec you again. 

Your Room 
Appearance/Decor: 
Cleanliness: 
Comfort: 
Furnishings: 
Your Bathroom 
Cleanliness: 
Amenities: 
Lighting: 
In Room Food & Beverage 
Tea & Coffee: 
Other refreshments: 
Grounds (if used) 
Swimming Pool: 
Golf Hole: 
BBQ: 
General Ambience: 
Value 
In terms of "Value for 
Money", do you consider 
your room tariff - 
Maintenance 
Did everything work? 
(If No, please specify) 

Excellent Good Fair Poor 

[2 

ri 

fin 

No 

Overall Opinion 
Would you stay with us again? 
Would you recommend us? 
Additional Comments 

No 
No 

. - . . ,S lay  
- -  e 1 2 - S i  Pe e:5 

/,•1 A- ,s-J-e-ii . 
f x 2 / '  1.)e.n.7.,:-.----a...(.. 

Thank you for st ying with us and e hope to see you 
cionin cometime. Of r o t  ircp vot 1 mcni rilcr) F? mnil lic with 

Your Room 
Appearance/Decor: 
Cleanliness: 
Comfort: 
Furnishings: 
Your Bathroom 
Cleanliness: -C24ckt"-Or 

Amenities: 
doesti` Lighting: e 

In Room Food & Beverage 
Tea & Coffee: 
Other refreshments: 
Grounds (if used) 
Swimming Pool: 
Golf Hole: [ V A  • 
BBQ: 
General Ambience: 
Value 
In terms of "Value for 
Money", do you consider 
your room tariff - 
Maintenance 
Did everything work? 
(If No, please specify) 

Excellent Good Fair Poor 

Eck 
Yes 

Overall Opinion 
Would you stay with us again? Yes No 
Would you recommend us? Yes No 
Additional Comments 

Thank you for staying with us and we hope to see you 
again sometime. Of course, you may also email us with 


