






























































 

 

 
 
 
 
 
Sydney Metro Design Review Panel Letter of Design Excellence 
Crows Nest Site C Over Station Development – SSD 13852803 
 
I refer to the Crows Nest Site C Design Excellence Strategy (the Strategy) 
endorsed by the Department of Planning, Industry and Environment (DPIE) on 9 
June 2021.  The Strategy requires a Design Integrity Report to be submitted to 
DPIE with the Detailed State Significant Development (SSD) Application and 
provide evidence that the design excellence standards have been met.  I 
understand that DPIE have requested a letter endorsed by the Chair of the 
Sydney Metro Design Review Panel (DRP) outlining how the project achieves 
design excellence. 
 
Design Review Panel 
 
The Sydney Metro DRP was established under the conditions of approval for 
CSSI-7400 and has subsequently been endorsed as an alternative to the State 
Design Review Panel for the purposes of design excellence for Crows Nest Site 
C Over Station Development (the Project).  The DRP is chaired by the NSW 
Government Architect (GANSW) and the current panel members are: 
 
• Abbie Galvin GANSW FRAIA (Chair) 
• Kim Crestani 
• Tony Caro 
• Bob Nation AM 
• Peter Phillips 
• Yvonne von Hartel AM 
 
Prior to the determination of the Concept Application (SSD-9579), the DRP 
provided design advice to Sydney Metro during the development of the scheme 
including advice on the proposed land uses, building envelopes and built form 
for the Project. During the detailed design development stage, the Project was 
presented to the DRP on following occasions: 
 
• DRP 3 – 3 December 2019 
• DRP 4 – 31 March 2020 
• DRP 5 – 19 May 2020 
• DRP 8 – 15 December 2020DRP 9 – 19 March 2021 
 
 
 
 

24 September 2021 
 
 



 

Key Findings 
 
The DRP is satisfied the Project is capable of achieving design excellence. In 
particular, the design changes made to the façade and roof form, which include 
the use of brick through the full height of the building, provide a stronger 
tectonic clarity and are supported by the DRP. The design proposal now readsas 
a brick building with glass windows rather than a glass building on a brick base 
and this design approach is supported. 
 
The elements that contribute to the design being capable of achieving design 
excellence are summarised below: 
 
• Built form and massing 

The scale and massing of the building is appropriate to the context and 
aids in the transition between the taller buildings proposed on the Pacific 
Highway and the village context of Hume Park beyond.  

 
• Façade articulation 

The façade has been designed to provide articulation, interest and urban 
greening, and maximise views in and out of the building, while 
maintaining a clear architectural concept and masonry character. This is 
reinforced by the extension of the brick piers at roof level and the 
landscaped balconies across both street facing facades. 

 
• Integration of structure and station entry 

The design has integrated the station entry, services and structure with 
the building above creating a unified composition at ground level. 

 
• Materiality and finishes 

The balance of glazing to masonry is successful and reinforces the 
architectural intent. It is sympathetic to the context and local character. 

 
• Environmental performance 

The reduction in glazing (27%) and integral shading provided by the 
structure and façade articulation improve the environmental 
performance of the building and its ability to achieve a 5 Star Green Star 
rating. 

 
• Ground Plane and Activation 

The station entry and OSD entries have been clearly articulated and 
separated. Activation has been maximised addressing both the street 
and station entry. The ground plane has been well detailed with high 
quality materials and provides interest, articulation and clear views into 
the building.  

 
• Neighbours 

The scale and materiality is appropriate to the context. The brick façade 
has been returned on the northern façade to reinforce the masonry 
character of the building and accommodate possible setbacks to the 
proposed adjacent development. 

 



 

The following elements require further refinement to ensure design excellence: 
 
• Landscape maintenance plan  

A landscape maintenance plan should be prepared to ensure the planter 
boxes at roof level and above the projecting windows are accessible and 
regularly maintained 
 

• Sample Board 
A sample board is requested for review by the DRP either during 
construction or the next phase of design development 

 
 
Yours sincerely, 
 
 
 
 
Abbie Galvin 
NSW Government Architect LFRAIA 
Sydney Metro DRP Chair 
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