
  

 

 

16th December 2013 

NSW Government  
NSW Department of Planning and Infrastructure 
23-33 Bridge St 
Sydney NSW 2000 

Att:  The CBD and South East Light Rail Team  

 

Dear Sir or Madam 

 

Re: AMP and AMP Capital’s Submission to CBD and South East Light Rail (CSELR) Project 

 
Introduction 

Both AMP and AMP Capital support the introduction of the CSELR and appreciate Government’s desire 
through the Department for Planning and Infrastructure (DPI) for ongoing dialogue and consultation with the 
affected landowners throughout the design and construction of the CSLER. 

As an owner and manager of significant commercial and retail assets including: 

 33 Alfred Street, Sydney  Angel Place, 123 Pitt Street, Sydney  50 Bridge Street, Sydney  

 The NAB Building, 255 
George Street, Sydney 
(co-owned with Brookfield) 

 200 George Street, Sydney currently 
under construction (also known as 
190 George Street & co-owned with 
Mirvac) 

 The Royal Randwick 
Shopping Centre, Belmore 
Road, Randwick. 

AMP Capital welcomes the opportunity to offer our perspectives upon the impacts the CSELR will have upon 
these properties during both the design and construction, as well as the operational phases of the project, 
as follows:  

 

1. The NAB Building, 255 George Street Sydney 

Design and Construction Phase 

The presentation of the proposed Light Rail Stop (LRS) and the affect it has on the overall appearance of 
NAB House is of critical importance to AMP Capital. 

AMP Capital seeks clarification on the following matters: 

a) The  capacity, size and format of the proposed Light Rail Stop (LRS) in order for AMP Capital to 
estimate what changes may be necessary to safely accommodate future pedestrian movements in 
the building forecourt area, including the George Street awning; 

b) The potential to explore the possibility of interconnectivity from the proposed LRS at the NAB building 
with Wynyard; 

c) The extent of encroachment (if any) of the LRS on NAB building curtilage, including how the 
easement/right of way arrangement with 259 George Street, Sydney City Council and Sydney 
Electricity, will be addressed; and 

d) If there are to be any proposed modifications/alterations or replacement of the existing George Street 
awning and street frontage at the NAB building to accommodate the LRS. 
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Recommendation 1.1: That the DPI provide AMP Capital with further information to assess and 
quantify the impacts of the proposed LRS on the curtilage of the NAB 
building. 

Recommendation 1.2: That AMP Capital and Government work together to address and resolve 
the issues identified for the NAB building. 

 

Operational phase 

Whilst the proposed Light Rail is unlikely to affect the NAB building car park and loading dock access at 
the rear of the building (Lang Street), the EIS does not clarify how Jamison Street will be treated.  If the 
existing operational arrangements of Jamison, Grosvenor and Lang Streets are modified in any way, then 
heavy vehicle access to the forecourt for deliveries, essential services or future forecourt development 
activities/opportunities, may be restricted with subsequent detrimental consequences for this building. 

We also note that Level 16 of the NAB building houses a Sydney Energy Substation which can only be 
accessed from the building’s forecourt area facing George Street. Given that the forecourt area is required 
to crane/lift large items of plant and equipment into the building, AMP Capital requires a comprehensive 
understanding of the proposed road closures to ensure access to the forecourt is available at all times. 

Recommendation 1.3: AMP Capital requires further information from the DPI regarding access, 
road closures and encroachment in order to make a genuine assessment 
of the potential long-term positive and negative impacts of the LRS at the 
NAB building.  

Recommendation 1.4: That once the impacts are quantified, Government and AMP Capital will 
consult and negotiate in good faith to ensure that the long-term operation 
and functionality of the NAB building, and its curtilage, is preserved or 
appropriately altered to ensure the safety of its users. 

 

2. 200 George Street, Sydney (also known as 190 George Street) 

Design and Construction Phase: 

AMP Capital acknowledges that the EIS has identified the potential for the CSELR to disrupt access to the 
site whilst 200 George Street is under construction.  Notwithstanding this, the EIS does not sufficiently 
anticipate the extent of that disruption and we are unable to estimate the impact this may have upon the 
programmed completion of the building, which is currently under construction.  

A construction zone on George Street has been approved until 2015 for the construction of 200 George 
Street. AMP Capital recommend that this construction zone be extended until mid-2016, the forecasted 
construction completion of 200 George Street.  

Recommendation 2.1: That the DPI provides AMP Capital further information to assess and 
quantify the impacts of the proposed LRS during construction upon 200 
George Street. 

 

Operational Phase 

AMP Capital has also identified potential for long-term impacts of the CSELR to the car parking and 
loading dock facilities for the completed building, which have been designed to be accessed via 
Underwood Street. Given that Alfred Street (between George Street and Pitt Street) is proposed to be a 
pedestrian/rail zone only, this will cause difficulty in accessing Pitt Street/Underwood Street from George 
Street, a problem likely to be experienced by other building owners in the immediate vicinity of this 
building.  
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In these circumstances and unless the proposed treatment on Alfred Street is altered, vehicular access to 
200 George Street (and neighbouring properties) can only be achieved if two way movements of vehicular 
traffic is allowed along Pitt Street, north of Bridge Street. 

Recommendation 2.2: Once the impacts are quantified, Government and the owners of 200 
George Street will consult and negotiate in good faith to ensure that the 
long-term vehicular access to this building is maintained through changes 
to the EIS proposed traffic management methodologies in Pitt Street. 

 

3. 7 Macquarie Place, 33 Alfred Street, 50 Bridge Street, Young and Loftus Street 

General Comments 

AMP Capital’s review of the EIS for the broad Circular Quay precinct of Sydney takes into account, and 
builds upon, the comments that AMP Capital made in its submission to the Sydney City Centre Access 
Strategy in November 2013 (attached). 

AMP Capital’s review of the EIS identifies the potential for increased vehicular traffic flow along Loftus 
Street (between Bridge Street and Reiby Place) as well as between Reiby Place and Pitt Street. The 
potential for increased traffic flow must also be considered with respect to pedestrian movements 
throughout the area, which are anticipated to be intensified as a result of changes in public transport (both 
Bus and Light Rail) at the Circular Quay end of the City, as well as the redevelopment aspirations that 
AMP Capital hold for that part of the City. 

The CSELR at Circular Quay is supported with the following recommendations: 

Recommendation 3.1 Reiby place is a narrow one way Lane that can only be accessed via Loftus 
Street and should not be allowed to take heavy traffic, other than local service 
vehicles; 

Recommendation 3.2: That there are no changes to loop trams up Loftus Street; and 

Recommendation 3.3 That Alfred Street be designed as a shared path for pedestrians and cyclists. 

Recommendation 3.4: Queuing at the Circular Quay LRS requires careful consideration and 
minimisation avoiding repetition of similar issues as presently experienced 
with the buses in the area. 

 

Alfred, Bridge, Young and Loftus Streets 

AMP Capital has been in detailed discussion with the Central Sydney Planning Committee, the City of 
Sydney as well as Transport for NSW to plan for the redevelopment of 33 Alfred Street and 50 Bridge Street, 
5-7 and 9-13 Young Street as well as 2-10 and 12-14 Loftus Street, Sydney, into a lifestyle and employment 
precinct collectively known as Quay Quarter Sydney.   

Quay Quarter Sydney will introduce additional commercial and residential population to the precinct.  With 
extensive retail, lifestyle experiences and restaurants planned to be operating throughout the day and 
evening, AMP Capital appreciates that the CSELR will support access for people into this growing precinct.  

AMP Capital’s Quay Quarter Sydney development aims to introduce important new pedestrian access and 
circulation routes in Young Street to support a revitalised Circular Quay. This includes an activated retail and 
entertainment strip on Young Street, with new pedestrian cross links located between Loftus Lane and 
Customs House Lane.  Figure 1 - Quay Quarter Sydney Street Characters, depicts the extent of the site and 
the desired pedestrian links. 
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Figure 1: Quay Quarter Sydney Street Characters 

 

AMP Capital’s primary concern is to ensure that the combined public transport task at Circular Quay is 
coordinated to ensure that the pedestrian links desired by our key stakeholders are achieved. This can be 
made possible by looking at ways to maximise the effectiveness of the bus system, whilst at the same time 
minimising its impact on the amenity for people and pedestrians in the precinct.  To do this, AMP Capital is 
currently exploring opportunities to identify alternate bus layover locations as a result of the Quay Quarter 
Sydney redevelopment with both the City of Sydney and Transport for NSW, as shown in Figure 2 – 
Proposed Arrangement for Buses in the Circular Quay Precinct. 

 

 
Figure 2 – Proposed Arrangement for Buses in the Circular Quay Precinct1. 

1 Based on Figure 7-1: Circular Quay Precinct Access Plan prepared by Booz & Company and AECOM for the TfNSW EIS. 
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In order to achieve this vision, we would propose that buses would continue to operate both ways 
(north/south) along Young Street but at the same time exclude buses from utilising the bus stops and 
layovers (a total of 3-4 spaces) from the southern section of Young Street.  This proposal is justified given 
that this section of Young Street is anticipated to be classified as a high pedestrian activity area, with kerb 
extensions and altered pavement surfacing to be introduced to reduce vehicle speeds, having the effect of 
enhancing pedestrian safety, amenity and east-west connectivity along this 80 metre section of road.  

It is AMP Capital’s understanding that the EIS for the CBD and South East Light Rail project notes that new 
bus stops (replacing existing bus layover bays) will be provided at the northern end of Young Street. We 
note that the existing bus stops on the Bridge Street and Alfred Street loop are already well located for 
interchange between bus and light rail.  

In these circumstances, there appears to be little benefit in providing additional bus stops on Young Street.  
Given that there are bus stops currently located on both sides of Alfred Street which has been designed as 
the key bus interchange in Circular Quay, replacement of the bus layover space at the northern end of Young 
Street with bus stops will only increase the requirement to source additional locations for bus layovers 
elsewhere within the Circular Quay precinct.  

Recommendation 3.5: Remove the proposed bus stops adjacent to Customs House on Young 
Street. This zone should continue to be used for the existing bus layover 
spaces and existing bus stops on Bridge Street and Phillip Street should 
continue to be utilised. 

 

 

4. Angel Place, 123 Pit Street, Sydney 

Operational Phase 

AMP Capital’s review of the EIS identifies two main concerns arising from the operation of the CSELR in 
the vicinity of the intersection between George Street and Angel Place. 

Firstly, AMP Capital would encourage the DPI to consider the relocation of LRS closer to intersection of 
Angel Place with George Street in preference to the George Street intersection with Palings Lane. We 
believe this may encourage the intersection to better interchange with pedestrian flow in an east-west 
direction along Martin Place and through Angel Place and allow cueing from Wynyard tunnels away from 
their intersection with George Street. 

Secondly, AMP Capital would like to ensure that the exiting vehicular access arrangements for the building 
located at 123 Pitt Street and the surrounding laneways are preserved. 

Recommendation 4.1: Locate the Wynyard LRS close to Angel Place; and 

Recommendation 4.2: That the existing vehicular access arrangements for the 123 Pitt Street 
building and the nearby laneways which service that building are preserved.  

 

5. Royal Randwick Shopping Centre, Belmore Road  Randwick  

The CSELR proposes two rail alignments within Randwick, one which follows Anzac Parade and one 
which follows Alison Road, High Street and Avoca Street. In its current design, the proposed CSELR does 
not adjoin the boundaries of the shopping centre however, it will have an impact on traffic, pedestrian and 
vehicular access, and the general operation of the centre, during both construction and operational stages 
of this initiative.  

Design and Construction Phase 

 We anticipate amenity impacts resulting from noise, dust and general disturbance as a result of the 
works, particularly for centre tenants that trade externally to Belmore Road. There are a number of 
cafes and food outlets that may be particularly impacted. 
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 Disruption to local road networks, particularly as works at the High Cross Park area (Avoca Street, 

High Street, Belmore Road intersection) are carried out, may turn Royal Randwick customers away 
and impact the many small and large retailers located in the centre. 

 

Operational Phase 

 The operational impacts on the centre may be minimised through the introduction of improved 
crossing facilities for cyclists and pedestrians at High Cross Park and maintenance of existing bus 
operations to the centre. 

 The car park access from Avoca street is left turn only, and future consideration may be required to 
convert this to left and right turn access if traffic flow from the south is made more difficult. 

 

Recommendation 5.1: That the DPI puts construction noise and waste management methodologies 
into place that minimise the impact and disturbance to the shopping centre 
retailers and customers as well as establishing processes that give affected 
parties the opportunity to have impacts promptly addressed. 

Recommendation 5.2: Introduce a LRS at High Cross Park to improve the convenience and safety 
of pedestrian access to the centre.  

Recommendation 5.3: If it is established that the long-term vehicular access and egress to and 
from the Centre to Avoca Street is compromised as a result of increased 
traffic flows from the South, then Government and AMP Capital will 
negotiate in good faith to ensure access and egress to the Centre is at a 
commensurate level to that which the centre experienced prior to the 
introduction of the CSELR and associated changes local changes. 

 

6. Extension of CSELR to CBD North 

AMP Capital appreciates that the introduction of Light Rail from the South East to the CBD is a substantial 
start to creating a large network of Light Rail services for the City.  With this in mind, AMP Capital 
encourages Government to consider a future expansion of the network to the emerging new parts of the 
CBD, north of Alfred Street. 

This would allow Government to reconsider the termination of CSELR at Circular Quay and place a LRS to 
the north of the intersection of George and Alfred Streets. In the longer term, this would encourage an 
even greater ‘pedestrianisation’ of Circular Quay.  

Recommendation 6.1: Consider a future expansion of the network to the north of Alfred Street. 

 

 
7. CSLER Overhead Wiring 

AMP Capital notes that Government intends to limit overhead wiring to power the CSELR throughout the 
pedestrianised area of the CBD tram route, except for overhead wiring at the LRSs where recharging can 
occur.  We would encourage Government to extend that concept for the CSELR throughout the CBD. 

Recommendation 7.1: Remove overhead wiring for the CSELR throughout the CBD to improve 
city aesthetics. 
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