
REFERENCENO INCIDENTTYPE NOTIFIEDDATEANDTIME EVENTDETAILS EVENTDATEANDTIME EVENTENDDATEANDTIME LGA ADDRESS LOCATIONDESCRIPTION

REF-NO-13632 AIR 17/06/2022 22:55
Odour in the Air. it is very strong today. Caller is concerned of the long term exposure to the odour.

Type Of Odour : Rotten egg sulphur smell 17/06/2022 21:30 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-13631 AIR 17/06/2022 22:21

Caller advised has had to close the house and are only 12 kms away from the site. Caller advised very rare to get 
the odour this far away. Normally it is about 3 times a year. This morning the odour is very strong. It is still on 
going.
Type Of Odour : Very strong methane gas odour 17/06/2022 22:00 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-13628 AIR 17/06/2022 22:09

Reporting an odour. Caller advised is not an inside person but rather an outdoors person. The caller advised it is 
too bad to go outside. Caller advised cannot open the windows to air out the house has 2 air humidifiers running in 
the home. Caller advised does not know how Woodlawn etc get away with it. Some mornings not every morning 
When caller goes outside to let her dogs out it is so bad has to come back inside. The stink is unreal. 17/06/2022 20:00 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-13592 AIR 17/06/2022 3:07

Caller reporting odour from Woodlawn Bioreactor at 609 Collector Road Tarago. Strong sour rotten stench coming 
in to home. First noticed around 9 when went outside. Weather today is fine and still. Strength of odour is around 
7/10 (around 4/6) 16/06/2022 23:00 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO NSW 2580

REF-NO-13620 AIR 17/06/2022 2:13

Report received by email to info@environment on 17/6/22, 12:13 - Odour Report for 16/6/22 at S74. On 16/6/22 
there was a strong, unpleasant smell, it is believed to be coming from Veolia site near Tarago. This has been, see 
email attached. 16/06/2022 7:14 GOULBURN MULWAREE s74 SILVERSTREAM ROAD LOWER BORO NSW 2580

REF-NO-13566 AIR 17/06/2022 0:08

Last night 16/6, odour first noticed in the house about 6pm, and got stronger after that. When the caller opened 
the door she noticed it was much stronger outside.
By the time caller went to bed she had a headache from the odour. There was an extremely slight drizzle and a 
light breeze. 

There was no odour this morning. 16/06/2022 8:00 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO NSW 2580

REF-NO-13613 AIR 16/06/2022 20:44

Report received by email to info@environment on 17/6/22, 06:44  - Odour Complaint, Tarago, 14 June 2022 (1).

Date: 14 June 2022

Time: 09:30

Location: Tarago Primary School

Duration: 20 mins

Character of odour: 06, 09, 13 (rotten garbage)

Strength of odour: 3/10

Wind direction: [unable to recall]

See email attached. 13/06/2022 23:30 GOULBURN MULWAREE TARAGO  2580

REF-NO-13614 AIR 16/06/2022 20:44

Report received by email to info@environment on 17/6/22, 06:44  - Odour Complaint, Tarago, 14 June 2022 (2).

Date: 14 June 2022

Time: 14:10

Location: Tarago Primary School

Duration: 20 mins

Character of odour: 06, 09, 13 (rotten garbage)

Strength of odour: 4/10

Wind direction: [unable to recall]

Note: This is not a duplicate of another report on 14 June... please

note the times.
See email attached. 14/06/2022 4:10 GOULBURN MULWAREE TARAGO  2580

REF-NO-13615 AIR 16/06/2022 20:44

Report received by email to info@environment on 17/6/22, 06:44  - Odour Complaint, Tarago, 15 June 2022 (1) .

Date: 15 June 2022

Time: 09:15

Location: Braidwood Road / 3-4mins south of Tarago and in Tarago itself

Duration: 30 mins

Character of odour: 06, 09, 13 (rotten garbage)

Strength of odour: 4/10

Wind direction: Moderate NW winds

See email attached. 14/06/2022 23:15 GOULBURN MULWAREE TARAGO  2580

REF-NO-13617 AIR 16/06/2022 20:44

Report received by email to info@environment on 17/6/22, 06:45  - Odour Complaint, Tarago, 15 June 2022 (2) .

Date: 15 June 2022

Time: 12:00

Location: Braidwood Road / 3-4mins south of Tarago and in Tarago itself

Duration: 30 mins

Character of odour: 06, 09, 13 (rotten garbage)

Strength of odour: 4/10

Wind direction: Moderate W? winds

See email attached. 15/06/2022 2:00 GOULBURN MULWAREE TARAGO  2580

REF-NO-13619 AIR 16/06/2022 20:44

Report received by email to info@environment on 17/6/22, 06:45  - Odour Complaint, Tarago, 16 June 2022.

Date: 16 June 2022

Time: 15:00-15:30

Location: Tarago Primary School

Duration: 30 mins

Character of odour: 06, 09, 13 (rotten garbage)

Strength of odour: 3/10

Wind direction: Moderate W winds

See email attached. 16/06/2022 5:00 GOULBURN MULWAREE TARAGO  2580

REF-NO-13430 AIR 9/06/2022 6:26

Very strong odour coming from Veolia Woodlawn Tarago. The caller was dropping off the son at the bus stop. cnr 
Lumley Rd and Braidwood Rd Tarago. The odour was so bad the caller had to wait with son in the car till the school 
bus turned up. The odour was again present at 16:00 when caller was at the bus stop to pick up the son, but the 
odour was not as strong as this morning. 8/06/2022 21:30 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-13409 AIR 8/06/2022 11:52
Caller advised he was driving his vehicle through the township of Tarago and there is the strongest sulphur odour 
permeating the town which is totally overpowering. Caller advised wind direction is west to east; source unknown. 8/06/2022 11:44 GOULBURN MULWAREE TARAGO  2580

REF-NO-13377 AIR 8/06/2022 3:39

Odour from the Woodlawn Bioreactor Tarago. Odour has been occurring all morning but got very strong from 
10:00. Caller has farm work to do but caller could not work outside after an hour. Caller felt very unwell and 
started back towards the house but caller was on the other side of the farm and as result the caller started 
vomiting before reaching the house. GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-13287 AIR 3/06/2022 6:41

Very strong odor at 14.00 at Leahys Ln - on going odor Caller went to pick son up at Tarago Public School at 16.00 
and when caller exited her car the smell was so strong it knocked the caller's head back. Caller advised odour 
pollution was through the town and was disgusting. Caller advised was nauseated due the the odour pollution. 3/06/2022 4:00 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-13280 AIR 3/06/2022 6:37

Event  EPA128134

Caller advised was dropping daughter off at Tarago Public School at Braidwood Rd yesterday 02/06/2022 at 11am 
and when caller exited her car there was a very strong smell - 5 out of 6. Caller advised they became unwell due 
the the odour. Caller advised she could also smell it at her home address from 15.00 and onwards. The odour was 
from Woodlawn Eco-Precinct 619 Collector Rd, Tarago. 2/06/2022 1:00 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO NSW 2580

REF-NO-13266 AIR 3/06/2022 0:05

Caller advised they are reporting a bad odor coming from the Woodlawn Eco-precinct, the odor is rotten-egg and 
methane like. Caller advised wind was coming from the north-west which is why he believes the smell is coming 
from the Woodlawn Eco-precinct. 2/06/2022 21:00 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-13273 AIR 2/06/2022 20:44
Gas garbage smell coming from Woodlawn Eco-precinct. Odour in the air - ongoing issue. Same smell yesterday. 
Smell is pungent; you can cut the air with a knife. 2/06/2022 20:30 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO NSW 2580

REF-NO-13210 AIR 2/06/2022 4:55
Strong odour has a  rotten garbage and gas smell from Veolia Tarago for past hour. Caller had to shut up the 
house. Scale 6/6 2/06/2022 4:00 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-13219 AIR 1/06/2022 6:09

Caller affected early this morning by strong, offensive odour attributed to the Woodlawn waste facility.  Upon 
returning home at around 3pm the caller has found that the odour is still present and very strong. The odour has 
infiltrated the home, it's really unpleasant right now.  Weather is very cold and windy, with wind coming form the 
direction of the waste facility.  The caller noted it had rained in the last few days, typically this tends to make the 
odour worse than usual, as here. 31/05/2022 21:30 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO NSW 2580

REF-NO-13211 AIR 1/06/2022 0:59
Resident of Lake Bathurst affected by strong offensive odour attributed to the Woodlawn waste facility.  It is quite 
windy today. 31/05/2022 21:00 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO NSW 2580

REF-NO-13131 AIR 30/05/2022 0:29

Offensive odour coming from VEOLIA ENVIRONMENTAL SERVICES (AUSTRALIA) PTY LTD, Collector Rd, Tarago 
affecting resident at 1703 Braidwood Rd, Tarago. Caller noticed the odour around 8 am this morning and said it is 
continuing. Caller said the odour is a mixture of gas and rotten garbage. Caller advised the odour is making him 
sick. Caller does not know the which Veolia Facility on Collector Rd the odour is from. QUEANBEYAN-PALERANG REGIONAL TARAGO  2580

REF-NO-13127 AIR 29/05/2022 23:51

Odour from Woodlawn waste facility. Odour occurred last night evening 6pm and the odour was so bad it 
permeated throughout the house even with the windows and doors closed. When caller turned on a tap in the 
house the smell came through the tap. Caller ended up with a bad headache 29/05/2022 8:00 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-13124 AIR 29/05/2022 23:49
Odour from Woodlawn waste facility. Odour detected at 6.30am which was very very bad. Scale 6/6. The caller felt 
nauseous when went outside to work on the farm. The odour was still ongoing at 09:30am. 27/05/2022 20:30 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-13123 AIR 29/05/2022 23:31

Odour from Woodlawn waste facility. Odour detected at caller's sons school cnr Braidwood Rd & Lumley Rd 
Tarago.  The odour was disgusting and the smell was still in the area when arrived home at 5pm. Son felt ill when 
got off the bus. 26/05/2022 6:00 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-13164 AIR 29/05/2022 22:00

Rotting garbage smell with mild gassy odour coming from Veolia Woodlawn Eco Precinct. Thick stench, can almost 
see it in the air. Rotting garbage smell. At her house there was a mild-strong gassy odour. Caller just drove past 
Collector Rd at 07:50, and there was a strong gassy smell and the air that came in made her feel sick and gave her 
a headache. The car was on recirculate and the smell was still bad. At home at 5.45, caller went outside the house 
and had to come back in because of the smell being so strong. 29/05/2022 19:45 QUEANBEYAN-PALERANG REGIONAL TARAGO  2580

REF-NO-13143 AIR 28/05/2022 7:51
Caller advised of a Rotten garbage odour this morning 28/05/2022 and smell has returned this evening. Caller 
advised made him dry retch this morning. 28/05/2022 7:17 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-12639 AIR 28/05/2022 0:41

Caller advised is reporting a odour smell, caller mention its coming from the waste disposal site, caller mention 
Veolia, caller advised this is the 3rd time he is reporting, caller mention this issue has been going on and off for 3 
days 28/05/2022 0:38 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-13125 AIR 27/05/2022 20:51

Caller advised as soon as she walked outside of her house, there is a really bad smell. She knows it is coming from 
Veolia nearby. There is not much window. Her house is about 20 mins away by car, and the smell is still very 
strong. It was been happening for a few years, but today was significantly worse. Herself and family is getting a 
headache and feeling unwell. 27/05/2022 20:00 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-13097 AIR 27/05/2022 6:03

Complainant advises that there was constant, very strong odour coming from Veolia at Tarago on 18/5 at 5:00pm. 
They describe it as rotten eggs or sulphide, sour or body-odour type smell and faecal, manure, sewer.  The wind 
was weak, coming from the south, south west. Could not stay outside; glad they don't live there.( email attached) QUEANBEYAN-PALERANG REGIONAL TARAGO  2580

REF-NO-13091 AIR 27/05/2022 0:27

Odour from Veolia Woodlawn today 27/5 Started about 9am today. 5/6 strength odour, laundry was already on 
the line and caller was in the garden. Caller had to come inside as feeling nauseous from the odour, and brought 
the laundry inside quickly as the odour lingers in laundry. Weather this morning was clear and very light breeze 
today. Odour was ongoing at the time of the call. 26/05/2022 23:00 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO NSW 2580

REF-NO-13040 AIR 27/05/2022 0:26

Odour from Veolia Woodlawn on 18/5. Starting at 8:30pm the odour was present, so strong that it came into the 
house which is tightly sealed in the evening. It lasted for hours and was incredibly strong outside. Strong headache 
within half an hour and went to bed. 18/05/2022 10:29 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO NSW 2580

REF-NO-13070 AIR 26/05/2022 23:57
Resident of Mount Fairy impacted this morning by strong offensive rotten refuse odour attributed to the 
Woodlawn waste facility.  Air still, clear weather. 26/05/2022 23:30 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO NSW 2580

REF-NO-13029 AIR 26/05/2022 23:18
Very strong odour disgusting rubbish horrible smell woodlawn faciltiy last night 8pm very strong and again terrible 
this morning. S74 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-11306 AIR 26/05/2022 10:11

Stinky rotten meat type odour coming from Woodlawn Eco-precinct. Odour was obvious from Collector Rd turnoff 
on Tarago Rd all the way through Tarago and out to Cullulla Rd towards Nerriga. The odour was causing nausea 
and air con in vehicle needed to be turned off and windows up. Veolia have a 1800 number listed in Tarago Times 
newspaper to report odour incidents, but the number is diverting to a previous Veolia employee who originally 
handled the odour reports. s74 26/05/2022 8:45 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-13182 AIR 26/05/2022 9:49

Report received by email to info@environment on 26/5/22, 19:49 about a hideous stench coming from the 
Woodlawn Eco-Precinct at Tarago. The stench was completely horrendous on 26/5/22 - the exit south end of 
Tarago. The odour was noticeable throughout other areas, but at the exit at Tarago and near Collector Road 
entrance the stench was like a physical wall of odour. It took ones breath away. It smelt like rotten eggs and rotting 
animals. Later in the day there was a sour taint to the smell too. The odour was first noticed at around 9am and it 
continued with varying strength throughout the day, getting worse again in the afternoon at around 3pm. It 
triggered a migraine and complainant had to go home and take medication. There was no wind. Fog in the morning 
and very light rain clearing to sunny from midday. 25/05/2022 23:00 GOULBURN MULWAREE TARAGO  2580

REF-NO-13041 AIR 26/05/2022 0:15
Resident of Braidwood St Tarago affected by a sickly sweet offensive odour attributed to the Woodlawn waste 
facility this morning.  Weather overcast, caller did not note wind direction. 25/05/2022 23:45 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO NSW 2580

REF-NO-13025 AIR 25/05/2022 13:01

Report received by email to info@environment on 25/5/22, 22:01 about Veolia Odour Complaint. On 25/5/22, at 
17:30 - complainant was driving north on the Federal Hwy at Lake George and could smell the odour coming from 
Veolia Tarago. The weather conditions were overcast and cold, approx. 8 degrees, with light wind. The smell was 
sickly sweet rubbish/gas. It is believed the odour is coming from Veolia. See email attached. QUEANBEYAN-PALERANG REGIONAL LAKE GEORGE  2581

REF-NO-12971 AIR 23/05/2022 8:48

In the last two weeks, since 10 May 2022, we have again experienced putrid, offensive odours emanating from this 
facility on at least 7 occasions. The stench is nauseating. It occurs when there is an East or East-South-East breeze 
and it is worst at night, when the air settles. Last night, 22 May 2022 for example, we had to shut all our windows 
in order to keep the stench out. As I write, 6.00pm on 23 May 2022, it is the same: step outside and walk into a 
wall of putrid odour. Usually, the foul odour disappates by mid-morning, around 9.00am. 10/05/2022 8:00 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-12972 AIR 23/05/2022 3:58

I would like to make a compliant about Veolia at Woodlawn near Tarago.
- Time/date: 1:20pm on 23 May 2022
- Location: s74
- Wind direction: slight breeze from south, south east
- Weather: overcast
- Temp: 13 degrees
- Smell: rotting rubbish/ ammonia / rotten egg
- Very unpleasant smell that was constant and offensive so I went back inside 23/05/2022 3:20 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-13096 AIR 20/05/2022 7:52

Complainant advises that there was constant, very strong odour coming from Veolia at Tarago on 17/5 at 6:30pm. 
They describe it as rotten eggs or sulphide, sour or body-odour type smell and faecal, manure, sewer.  The wind 
was weak, coming from the south, south west. Could not stay outside; glad they don't live there.( email attached) QUEANBEYAN-PALERANG REGIONAL TARAGO  2580

REF-NO-12871 AIR 19/05/2022 5:10

Caller affected by a strong, offensive odour attributed to the Woodlawn waste facility, at property on Braidwood 
Rd Lake Bathurst.   Caller has been affected all day by the odour.  The caller is fed up with it, it is making them feel 
nauseous and they are frustrated that they have to be impacted by this while out doing essential farm tasks - they 
just can't go indoors.  The air is very calm, very slight breeze from the South-East. GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO NSW 2580
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REF-NO-12864 AIR 19/05/2022 4:56

Offensive odour from VEOLIA ENVIRONMENTAL SERVICES (AUSTRALIA) PTY LTD, WOODLAWN LANDFILL, 
COLLECTOR ROAD, TARAGO, NSW, 2580 affecting resident at s74. Caller advised the odour started around 11 am 
this morning and is continuing since then. It is a strong rotten garbage odour. There is no wind outside. QUEANBEYAN-PALERANG REGIONAL CURRAWANG  2580

REF-NO-12835 AIR 19/05/2022 3:14

Complainant reporting odour from Veolia on 14 May 2022 at 07:30-09:30 and about 15:30 at s74 and Tarago 
township. It went for at least 2 hours. Character of odour: 06, 09, 13 (rotten garbage).Strength of odour was 5/10.
Wind direction: Light NW winds. ( email attached) 13/05/2022 21:30 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO NSW 2580

REF-NO-12844 AIR 18/05/2022 21:15

Report received by email to info@environment on 19/5/22, 07:15 about odours from Woodlawn. On 19/5/22, 
Woodlawn smells bad in the morning, walked out the door and the odour was very strong of rubbish and bin juice. 
The odour was also detected early in the morning both on Saturday 14th May & Sunday 15th May. See email 
attached. 14/05/2022 1:48 GOULBURN MULWAREE TARAGO  2580

REF-NO-12818 AIR 18/05/2022 6:59

Caller affected while driving in Tarago district by strong, offensive, rotten refuse odour attributed to the Woodlawn 
waste facility.  Caller initially impacted by the odour on Tarago Road near Collector Road, still experiencing the 
odour at time of call to Environment Line while driving on Collector Road.  The car windows are closed but the 
odour is still getting in. 18/05/2022 6:45 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO NSW 2580

REF-NO-12806 AIR 18/05/2022 4:27

Report received via email on 15/5 at 8:18pm. 
I'd like to report a foul odour. I first noticed it at approximately 6:30am
when leaving my property at s74. The
odour was incredibly strong at the intersection of Willow Glen Road and
Cullulla Road - enough that it caused me to retch several times when
driving. It was also bad when driving through Tarago. At the intersection
of Bungendore road and Collector Road (close to Veolia’s facility) the
odour was extremely potent. It was so foul that words cannot describe the
stench. It made me feel quite ill.

I drove home after 1pm and noticed the odour again in Tarago and as a light
taint in the air at our place. During the afternoon the odour strengthened
to a meaty, rotting garbage smell. It's disgusting. There is some wind
today from the west and it has rained today as well. 14/05/2022 20:30 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-12866 AIR 17/05/2022 20:40

Report received by email to info@environment on 18/5/22, 06:40 about Tarago Primary School, Odour Complaint, 
17 May 2021. The odour was detected in the area of Tarago Primary School, Tarago on the 17/5/22, from 2-
2.20pm and the character of the odour: 06, 09, 13 (rotten garbage). The strength of the odour 5/10 and teh wind 
direction: Strong WE / NW winds. See email attached. 17/05/2022 4:00 GOULBURN MULWAREE TARAGO  2580

REF-NO-12767 AIR 17/05/2022 0:55

Caller affected by offensive odour attributed to the Woodlawn waste facility.  Odour initially noted at home in 
Leahys Lane,  but then also at two bus stops for the children to get to school.  Bus stop 1 at corner Braidwood Rd 
and Lumley Rd Tarago and Bus stop 2 at at corner Leahys Lane and Cullula Road Tarago.  At bus stop 2 the child 
was compelled to wait in the car for the bus due to the strong offensive odour.  Caller also unable to hang the 
washing this morning due to the odour.  Caller also had to postpone their run this morning as it was unbearable 
outside.  Odour abated by around 9:30am. 16/05/2022 21:30 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO NSW 2580

REF-NO-12766 AIR 17/05/2022 0:54

Caller affected by offensive rotten refuse odour attributed to the Woodlawn waste facility, at their home in s74.  
Air still, nice weather, lovely clear night apart from the stink.    Caller also noted offensive odour in the morning at 
around 7am. 16/05/2022 11:00 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO NSW 2580

REF-NO-12765 AIR 17/05/2022 0:51

Caller affected by offensive odour attributed to the Woodlawn waste facility, at home in s74.  It was the usual 
strong, rotten, garbage odour.   Air fairly still.  Weather overcast but no longer raining.  Odour had abated later on 
in the day when the wind picked up. 14/05/2022 21:00 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO NSW 2580

REF-NO-12723 AIR 14/05/2022 11:21

Very strong garbage/dumpster type odour coming from Woodlawn Eco-precinct,

 Odour around whole house and the smell is that bad, that if complainant had something to eat and then went 
outside they would want to throw up. They can't even have windows open. Smell started around 8pm tonight 
(14/5) and got worse. It is really bad at the moment ( 9:21pm). 14/05/2022 10:00 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO NSW 2580

REF-NO-12769 AIR 14/05/2022 10:28

Email sent to info@environment.nsw.gov.au on the 14/05/2022 at 8:28 PM regarding offensive odour coming 
from Veolia Woodlawn Eco-Precinct, Collector Road Tarago NSW 2580. Complainant has 2 odour reports which are 
as follows:

Report #1:

Yesterday (Friday 13th May) driving back home via Tarago I stopped to pick

up mail. When I exited the car there was a taint in the air. It smelled

like rotting garbage with metallic overtones. It stuck in my clothes and

nose and remained until I had driven several kilometres down the road. The

smell was coming from Veolia's Woodlawn Eco-Precinct.

Report #2:

Today (Saturday 14th May) after arriving home at approximately 3pm there

was a rotten garbage smell in the air. We are over 15km from the
incinerator. It was lightly raining and there wasn't much breeze. The smell

corresponds with odour we have previously noticed from Veolia's Woodlawn

Eco-Precinct. GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO NSW 2580

REF-NO-12653 AIR 12/05/2022 22:45

GOULBURN MULWAREE COUNCIL, WOODLAWN PUTRESCIBLE WASTE LANDFILL, COLLECTOR ROAD, TARAGO, 
NSW, 2580 affecting resident at s74. Caller is reporting of offensive odour coming from their premises. Caller 
noticed this around 08:30 am when caller went outside to take his son to school. There is no wind outside. It is 
sickly rotting garbage odour. QUEANBEYAN-PALERANG REGIONAL CURRAWANG  2580

REF-NO-12549 AIR 8/05/2022 11:25
Driving past the Woodlawn Bio Reactor on the way home from work caller smelt a very strong offensive odour at 
9:05pm on 8/5/22. Odour is still present at home and worse from the outside then inside the home. 8/05/2022 11:05 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO NSW 2580

REF-NO-12531 AIR 6/05/2022 8:30

Caller advised of a very strong smell. Caller advised has had to close up house. Caller advised very strong from 4am 
- 7.30am. Caller left property at 8.30am and returned at 16.30 and odor is very strong and causing discomfort. 
Type Of Odour : Land Fill. Smells like rotting animals mixed with gas 6/05/2022 6:30 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-12487 AIR 6/05/2022 6:07
Resident of s74 affected by offensive odour attributed to the Woodlawn waste facility this morning.  Odour 
described as like rotting garbage/dirty nappies/sour milk. Weather was very cold, with a slight breeze. 5/05/2022 21:00 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO NSW 2580

REF-NO-12486 AIR 6/05/2022 6:05

Caller affected by offensive odour attributed to the Woodlawn waste facility at 6:30am on 5/5/22, at home in s74.  
The caller was then impacted by the odour again at 7:50am at the school bus stop, vicinity corner Lumley Road and 
Braidwood Road Tarago.  The caller was compelled to keep the child in the car while waiting for the bus as the 
odour outside was so overpowering, with concerns it would make the child sick for the bus journey. 4/05/2022 20:30 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO NSW 2580

REF-NO-12485 AIR 6/05/2022 6:03
Caller affected by offensive odour attributed to the Woodlawn waste facility from around 9am on Wednesday 
night 4/5/22.  Weather was raining, some wind.  Odour described as like rotting garbage/dirty nappies/sour milk. 4/05/2022 11:00 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO NSW 2580

REF-NO-12510 AIR 5/05/2022 20:26

I would like to register an odor complaint for 0624 this morning which is ongoing and persistent. The smell is an 
overpowering unpleasant strong eggy garbage smell. The current weather conditions are still/no wind and clear 
skies. GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-12493 AIR 5/05/2022 14:34
Driving down Tarago Road coming home from Canberra caller smelt a strong smell like an off rubbish tip. Now 
home can still smell odour but not as bad. It is coming from Woodlawn Bio Reactor (Tip). 5/05/2022 14:15 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO NSW 2580

REF-NO-12449 AIR 5/05/2022 8:28

Caller advised that he was driving through Tarago and he could smell a really bad odor coming from the Woodlawn 
Eco-precinct. Caller has called in multiple times to report the issue but nothing has been done. He advised that the 
EPA needs to fine the facility instead of just warning them. This has been an ongoing issue for multiple years and 
when it rains it gets worse. Veolia makes out that they care but if they really cared they would fix the smell. Caller 
advised that he is not happy with the reporting process because there should be a more efficient way to report the 
smell. 5/05/2022 8:15 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-12524 AIR 5/05/2022 7:46

Hi,


I'd like to make an odour complaint. There's been a sickening smell of

rotten meat in the air all day today coming from Veolia's Woodlawn

Eco-Precinct. It was a mild taint in the air early in the morning, but by

10:30am it was quite a strong stench. I went out for a few hours in the
early afternoon and when I returned the odour was quite mild. But at 4:30pm

it started strengthening, and at 5:30pm it is too strong to tolerate
outside and I need to run the HEPA filter inside to try to remove some of

the stink.

As the odour strengthened it became a bit more gassy smelling, but it's so

thick it lines your throat and mouth. It has made me feel unwell


I had to keep the doors and windows shut the entire day despite the

sunshine, but it has still permeated the house. We are over 15km from the

Woodlawn site, and there is a very slight breeze today at times. 5/05/2022 0:30 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO NSW 2580

REF-NO-12443 AIR 4/05/2022 9:10

Stinky rotten garbage smell coming from Woodlawn Eco-precinct at Tarago. Odour is obvious as soon as you go 
outside of the home and it makes you cringe.
Type Of Odour : Stinky rotten garbage smell 3/05/2022 20:30 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO NSW 2580

REF-NO-12574 AIR 3/05/2022 20:39

Report received by email to info@environment on 4/5/22, 6:39, about an odour complaint coming from Veolia's 
Woodlawn Eco-Precinct at Collector Road in Tarago. There is no wind, the stench is horrendous and complainant 
cannot leave their home and the stench makes them vomit. . It's a foetid, metallic, rotting smell - as if someone left 
a bin full of garbage infused with chemicals, complainant lives over 15km from the Veolia site. When complainant 
goes outside they instantly feel sick and get a snap headache that persists for hours. Complainant is saying this is 
impacting her health and what are the impacts on her dogs and poultry- is it safe to eat the poultry exposed to this 
odour, what is ending up in the water tanks as a result of this and what respiratory mask does the EPA recommend 
they wear to be able to go outside? On 4/5/22 - complainant woke at 4:30am and smelt the odour. It is still strong 
at 6:30am - too strong to go outside and let the poultry out. See email attached. 3/05/2022 18:30 GOULBURN MULWAREE TARAGO  2580

REF-NO-12415 AIR 3/05/2022 10:00

Caller is reporting a bad smell coming from the Woodlawn Eco-precinct.  Smells like rotten, gassy, poisonous smell. 
Caller has had to close all the windows in the house and  had to bring her dog inside because she was concerned 
for its health. Caller advised that she feels like vomiting and she currently has a really bad headache because of 
this. The smell has been an ongoing issue and it has been occurring more often. Caller lives over 15km away from 
the Woodlawn Eco-precinct but the whole area stinks. The odour management at the bioreactor is not effective. 
Caller notes that there is not much breeze tonight but the smell gets worse during the night and early morning. 
Caller also wants to know if there is some sort of mask that she can have to try and prevent this smell. The cold 
weather makes the smell even worse. Today she noticed the smell at 4:30pm and it has gotten progressively worse 
to the point where she cannot go outside. 3/05/2022 6:30 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO NSW 2580

REF-NO-12459 AIR 3/05/2022 9:23

Report received by email to info@environment on 3/5/22, 19:23 about Tarago / Boro Road, Braidwood Road, 
Odour Complaint. On 3/5/22 at 7am at s74 Braidwood Road and Tarago, there was a rotten garbage odour - 
character of odour: 06, 09, 13; Strength of odour: 6/10; Wind direction: Calm;  Cold overnight temps with similar 
conditions to previous detection. Duration: 4h. See email attached. 2/05/2022 21:00 GOULBURN MULWAREE s74 BORO NSW 2580

REF-NO-12394 AIR 3/05/2022 1:00

Resident of Burrabinga Road Tarago is affected by an offensive odour attributed to the Woodlawn waste facility.  
Caller is frequently affected by odour but hasn't called Environment Line before.  It was particularly strong this 
morning and the caller felt compelled to report it.  Caller indicated that the odour was a weird, choking, chemical 
odour.  Odour had abated by about 9am. 2/05/2022 21:00 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO NSW 2580

REF-NO-12350 AIR 2/05/2022 23:25

Caller affected this morning by strong, offensive rotten egg odour attributed to the Woodlawn waste facility.  There 
was some fog this morning.  There was no wind.  Odour had abated at time of call to Environment Line, perhaps as 
the day had become warmer.  The caller is about 26km from the premises, to the SouthEast.  The caller was 
affected at home by similar rotten egg odour on 17/4/22 at 10:15am, clear sky, light breeze.   

Caller also affected by similar rotten egg odour on 10/4/22 at 1:30pm at the Tarago Showground, and also at 
intersection Roseview Road and Braidwood Road Tarago about 15 minutes earlier, infiltrating the car.
Further call to Environment Line at 11:34 today, caller again affected by offensive odour of rotten eggs, at 11:15, 
though not as strong as before.  An extremely light breeze was drifting from the NorthWest. 2/05/2022 22:30 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-12382 AIR 2/05/2022 22:34

Odour smelt like gas petrol coming from Woodlawn Eco Precinct.  Caller was driving at the time and was going to 
drop off her daughter at the bus stop on Braidwood Road Tarago. Caller had to change the air vents in the vehicle 
so no air was coming inside from the outside but could still smell it. It was enough to give the caller a headache 
and the smell felt like it was stuck at the back of the callers throat. 2/05/2022 21:45 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO NSW 2580

REF-NO-12381 AIR 2/05/2022 22:24

Odour of rotting egg gas smell coming from Tarago Waste Transfer Station

 Odour started Monday 2/05 and is very strong. Odour permeating into office and classrooms. Odour lasts until 
around lunchtime. Odour has been strong both Monday and today Tuesday 03/05. 2/05/2022 21:00 GOULBURN MULWAREE 0 LUMLEY ROAD TARAGO  2580

REF-NO-12458 AIR 2/05/2022 19:04

Report received by email to info@environment on 3/5/22, 05:04 about Tarago / Boro Road, Odour Complaint. On 
2/5/22 at 7am there was a rotten garbage odour at s74 - Character of odour: 06, 09, 13;  Strength of odour: 3/10; 
Wind direction: Calm. There were Cold overnight temps with similar conditions to previous
detection. See email attached. 1/05/2022 21:00 GOULBURN MULWAREE s74 BORO NSW 2580

REF-NO-12575 AIR 2/05/2022 1:15

Report received by email to info@environment on 2/5/22, 11:15 about an odour complaint coming from Veolia 
Woodlawn Eco-Precinct, Collector Road, Tarago/Currawang. It was noticed on 1/5/22 at 8:30pm and mild in the 
morning on 2/5/22 at 6:30am and increased in strength that complainant could not leave the home between 7am 
and 10:45am, it was dissipating. The smell is a pungent, rotten smell. It smells "wrong" to the brain - sweet and 
with a chemical taint. When complainant smells the odour she panics - and has trouble breathing normally. It 
makes her nauseous and gets a severe headache if she stays outside. When it's bad like this, complainant cannot 
leave the house, as she needs to do things outside (on a farm) but unable to do anything between 7am and 11am. 
What type of mask does the EPA recommend residents use to cope with these odours?, they are over 15km from 
the Woodlawn site. There's no wind today and the weather is sunny. See email attached. GOULBURN MULWAREE TARAGO  2580

REF-NO-12320 AIR 1/05/2022 23:27

Caller reporting odour from Veolia at Tarago. Noticed the smell at 7am and ongoing until 10am on 1/5/22. There 
was no breeze. The odour had a rotting garbage, sour milk smell with a back of throat tang. Could not open 
windows as smell was horrendous.  Rated as a 5/6 for intensity 30/04/2022 21:00 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-12332 AIR 1/05/2022 23:25

Caller advised a horrendous odour coming from Veolia at Tarago today 2/5/22 starting at 6am and still present at 
time of call at 9:25am. There was no breeze. Their daughter would not get out of the car at the bus stop as the 
odour was horrendous. It was a rotting garbage, sour milk, dirty nappies odour with a back of throat tang. 1/05/2022 20:00 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-12460 AIR 1/05/2022 22:11

Report received by email to info@environment on 2/5/22, 8:11am about an odour complaint (suspected source 
Woodlawn waste facility. The odour was present on 2/5/22 at 0810 in the morning. The smell is an overpowering 
unpleasant strong eggy garbage smell. The current weather conditions is still/no wind and foggy with patches of 
clearing sky. See email attached. 1/05/2022 22:10 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-12473 AIR 1/05/2022 22:00

Complainant could smell the rubbish smell from the mine on 3 occasions. Wednesday 27 April afternoon about 4 
pm on Bungendore Road from about 3 kms before the Collector Road turn off all the way till they got past the 
Collector Road turn off. The same smell could be smelt again on the Thursday 28 April in the same area. And finally 
they were greeted but the lovely smell this morning 2/5  as they left the house around 8 am. GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO NSW 2580

REF-NO-12342 AIR 30/04/2022 21:43
Smells like rotten garbage coming from Woodlawn Eco-Precinct. Caller is at the railway station waiting for the train 
and can smell it. 30/04/2022 21:41 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO NSW 2580
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REF-NO-12339 AIR 30/04/2022 10:46
Rotting garbage, sour milk and dirty nappies coming from Woodlawn Bio Reactor - Veolia. Started around 20:00pm 
on 30/4  when first noticed by caller. Ongoing and 6/6 rating. Caller advised they are about 15km away from site. 30/04/2022 10:00 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO NSW 2580

REF-NO-12338 AIR 30/04/2022 10:23

Caller advised this is the worst he has smelt in the last 6 months coming from  Veolia.  It is a putrid sulphur smell 
.Been on and off all day but last half hour it has gotten so bad. Caller has had to have his asthma puffer 3 times 
today. Wind direction is from the west. 29/04/2022 22:00 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO NSW 2580

REF-NO-12288 AIR 28/04/2022 22:34

I'd like to make an odour complaint. There's a rotten, sickly sweet stench in the air at our place today coming from 
Veolia's Woodlawn Eco-Precinct. I first noticed it at approximately 6am when I went outside. It's now 8:30am and 
it's continuing. The smell has given me a headache and I feel nauseous to the point where I am retching. It's 
impossible to keep it out of our house, and we have outside jobs to do as we are on a farm which makes life very 
difficult. We are over 15km from the Woodlawn site, and there is no breeze today.Yes, please forward my 
complaint to someone who might be able to do something. Also, grateful if you could advise what type of mask we 
could purchase that would make it possible for us to work outside without getting a headache and nausea. 28/04/2022 22:30 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-12079 AIR 21/04/2022 2:02 Hi I could smell the bin juice smell 20/4/22 545pm 20/04/2022 7:45 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580
REF-NO-11964 AIR 19/04/2022 1:38 At the time of this email I can smell the bin juice smell coming from the Woodlawn precinct. 15/04/2022 7:40 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-11985 AIR 17/04/2022 21:54

I would like to register an odor complaint for 0752 this morning. The smell is an unpleasant eggy garbage smell. 
The current weather conditions are the wind blowing from a westerly direction at approximately 5-10 km an hour.

My address is s74 17/04/2022 21:52 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-11983 AIR 17/04/2022 20:39

The odour is coming from Veolia's Woodlawn Eco-Precinct. It's a sweet, rotting garbage stink in the air. It was very 
bad at about 2:45am and woke me from sleep. It has dissipated slightly but still requires having the windows and 
doors shut at 6am. We live over 15km from the facility. 

The odour makes me feel like vomiting and unfortunately I have jobs that need to be done outside at this time. 
What does the epa recommend for this? Should we be investing in some kind of filtration mask? I tried a 
woodworking dusk mask but it doesn't help with the smell. Will Veolia supply residents with masks that help? I also 
have a severe headache from the smell. 

There is a light breeze from a westerly direction. My address is s74. Yes, happy for the EPA to share my report with 
Council and/or other agencies as required. 17/04/2022 16:45 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-11949 AIR 17/04/2022 10:47
Strong odour pollution of garbage from Woodlawn Bio Reactor. Strong garbage odour 6 or 7 out of 10 in regards 
to odour strength. 17/04/2022 10:40 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-11962 AIR 15/04/2022 2:48
Please log a foul smells from Veolia at 7.50am, 15th April good Friday, north west,wind 5km, 10km from 
Woodlawn Mine. Not happy waking up to such a smell 14/04/2022 21:50 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-11929 AIR 14/04/2022 23:21 Rubbish Waste Odour in the Air. Ongoing issue coming from Woodlawn Eco Precinct 14/04/2022 21:00 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-11927 AIR 14/04/2022 22:58

Caller reporting of a faint odour in the air in the morning, odour became more potent at around 7:30am and is 
coming from the Veolia Woodlawn Eco-precinct. Issue has been reoccuring for the past 15 years.Strong mixture of 
rotten egg and rotten meat odour, caller advised it 'smells like a fart'. Odour coats the mouth and can taste it. 
Company Or Industry : Veolia Woodlawn Eco-precint 14/04/2022 21:30 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-11925 AIR 14/04/2022 21:54

ongoing issue, odour started at 7am. Caller stated that it is coming from the woodlawn bio reactor. Caller is 
requesting an email with the reference number. rotting garbage that is producing an odor level 6/6, Company Or 
Industry : Veolia 14/04/2022 21:00 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-11926 AIR 14/04/2022 21:51
Rotten organic smell, Smell is extreme this morning, can smell it inside home.Company Or Industry : Woodlawn 
Eco-precinct 14/04/2022 21:10 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-11961 AIR 14/04/2022 21:20

I would like to register an odor complaint for 07.18 this morning. The smell is an unpleasant strong garbage order, 
that has an overpowering egg smell suspect is Veolia Woodlawn. The current weather conditions are the wind 
blowing from a westerly direction at approximately 0-5 km an hour and a heavy blanket of fog. 14/04/2022 21:18 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-11924 AIR 14/04/2022 20:41
Ongoing Issue - The smell is so bad it makes you want to vomit. Caller has called Veolia over the 12 months but 
nothing has been done. Company Or Industry : Veolia Woodlawn Eco Precinct 14/04/2022 19:00 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-11770 AIR 10/04/2022 22:18

Smell in the air today  Monday 11/04  coming from Woodlawn Eco-precinct. Sickly smell in the air making caller 
feel unwell. Nauseated and not well. Unable to see odour but it is happening more and more often. It is really bad 
when raining and is causing general problems with the people coming into her s74 . Caller is able to smell the smell 
at her work address (listed above) and also from her home address which is approx 10k away. 10/04/2022 22:11 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO NSW 2580

REF-NO-11768 AIR 10/04/2022 21:10

Stinky, garbage, rotten smell like food that you have left too long in the rubbish bin coming from Woodlawn Eco-
precinct (Veolia).Caller advised got up this morning to let the animals out the odour smacked him in the face, that's 
how strong it was. Caller advised it was a physical reaction as he came out of the door. 10/04/2022 20:15 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO NSW 2580

REF-NO-11766 AIR 10/04/2022 20:24
Really strong and pungent rotten gas smell coming from Veolia Woodlawn Eco-precinct, 619 Collector Rd, Tarago. 
Caller advised that the smell is so strong that it made her want to vomit (No wind) 10/04/2022 20:00 QUEANBEYAN-PALERANG REGIONAL 609 COLLECTOR ROAD TARAGO NSW 2580

REF-NO-11829 AIR 10/04/2022 20:12

Report received by email to info@environment on 11/4/22, 6:12 about odour complaint (suspected source 
Woodlawn). Odour complaint for 11/4/22, 6:05am - The smell is an unpleasant strong overpowering egg smell. 
The wind is almost nil wind. See email attached. 10/04/2022 20:05 GOULBURN MULWAREE CURRAWANG  2580

REF-NO-11760 AIR 10/04/2022 13:47

Very strong gas odour this evening from Veolia  Bio Reactor Waste Facility which is increasing in intensity since 
first smelt at 23:10 and is the worst it has been after reporting this issue for years. All windows and doors are 
closed and sealed and the odour is still permeating the house. The waste facility is located 10 kilometres away 
from the property however is still making the resident choke up as if he was sitting at a pit fire and it is burning the 
back of his throat. Please call to discuss this issue in business hours 11/04/22. 10/04/2022 13:10 QUEANBEYAN-PALERANG REGIONAL TARAGO  2580

REF-NO-11709 AIR 7/04/2022 20:28

Report received by email to info@environment on 8/4/22, 6:28 about - Tarago / Boro Road, Odour Complaint, 5 
April 2021. The odour was noticed at 7am and the duration was 2 hours, it is a rotten garbage odour rated strength 
1/10 with calm / very light NW with cold overnight temps. See email attached. 4/04/2022 21:00 GOULBURN MULWAREE s74 BORO NSW 2580

REF-NO-11550 AIR 5/04/2022 2:31

Resident of Leahys Lane Tarago affected by strong, offensive odour, attributed to the Veolia Woodlawn waste 
facility.  Air still, no wind.  Odour strength rated as 5 out of 6.  Odour described as the usual odour, a rotten, awful 
smell. 3/04/2022 11:30 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO NSW 2580

REF-NO-11452 AIR 31/03/2022 10:49

I am writing to log a complaint about the continuing odour from the Woodlawn Bioreactor, (located at Collector 
Rd, Tarago) The strong odour has been a regular occurrence for the past three weeks at my property s74. Today, 
Thursday 31st March  the odour was very bad, smelling of rotting vegetation and sewerage. The odour was strong 
and persistent from approx 0900am to 1230pm. 30/03/2022 22:00 30/03/2022 13:30 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-11446 AIR 31/03/2022 4:24
The smell coming from Woodlawn mine / violia near Tarago, is overwhelmingly disgusting today. It absolutely 
stank for many hours this morning. GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-11445 AIR 31/03/2022 4:00

The complainant lives in the locality of Currawang 2580, we are approx 10kms  North East of the Veolia Woodlawn 
waste handling facility and have been enduring a putrid, sour, rotting smell for two days blowing in from the 
facility. We have been advised to report the stench whenever we are subjected to it. The complainant is therefore 
formally making a report now. GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-11447 AIR 31/03/2022 2:07

The complainant  would like to report the odour coming from Veolia Tarago today. The odour is a strong 
rubbish/gas smell brought to us at s74, on a strong SSE wind. The odour has been noticeable for over a period of a 
few hours since 0930 this morning and is still very noticeable at 1305. When will Veolia actually do something to 
address this problem?
Update via email at 15:56 - At 15:55h this afternoon the smell is still noticeable. GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-11268 AIR 28/03/2022 3:04

The smell coming from the Woodlawn mine is horrendous you can't even have your doors or windows open due to 
the stench

This is a constant issue and needs to be resolved it's not fair that we have to deal with this every day 27/03/2022 22:30 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-11352 AIR 27/03/2022 23:32

I would like to submit a complaint regarding the smell coming from Veolia at Tarago this morning. At approx 
10:00h my husband went outside to be greeted with the stench coming from Veolia carried on a SSE breeze. The 
smell was of rotting rubbish and eggs. 27/03/2022 23:00 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-11045 AIR 21/03/2022 22:23
Odour has a sickly sweet rotting smell coming from Veolia Woodlawn that has been occurring since 07.30 Wind 
slight. 21/03/2022 20:30 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-10953 AIR 17/03/2022 22:45

Odour from Veolia Woodlawn Bioreactor affecting caller at home again this morning. Is the strongest it has ever 
been, is overpowering. No wind, fog present. First noticed at 8.30am (18/3/22) and by 9.45am (now) it has largely 
dissipated and is very weak. 17/03/2022 21:30 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO NSW 2580

REF-NO-10951 AIR 17/03/2022 21:35
Odour from the Veolia Woodlawn Bioreactor (EPL 20476) affecting caller at home again today. Very strong (5 out 
of 6).  First noticed at 6.30am and had largely dissipated by 9am. 17/03/2022 19:30 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-11036 AIR 17/03/2022 20:35

Complaint about the smell coming from Veolia. At approx 06:30 on Friday 18 March 2022 there was a distinct 
smell of rubbish when complainant went outside. The weather conditions were calm but very foggy. ( email 
attached) 17/03/2022 19:30 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO NSW 2580

REF-NO-10817 AIR 14/03/2022 22:49

Matter received by email to info@environment.nsw.gov.au on 14/3/22 at 19:12.  The complainant was affected by 
a strong smell coming from Veolia at approx 2100h on Friday 11 March 2022.
The breeze was coming from a S/SE direction and it was slightly overcast.  The complainant resides in Mooneys Rd 
Currawang. 11/03/2022 10:00 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-10702 AIR 9/03/2022 23:16

Report received by email to info@environment on 10/03/22, 10:16 about Veolia odour this morning detected at 
approx 0800h at s74. There was a light breeze from a SE direction, with cool and overcast weather conditions. See 
email attached. 9/03/2022 21:00 QUEANBEYAN-PALERANG REGIONAL CURRAWANG  2580

REF-NO-10660 AIR 9/03/2022 10:56

Gas or petrol type of odour coming from Woodlawn Eco-precinct. Odour is causing headaches and is more intense 
following the recent heavy rain. Odour is permeating through callers home and windows and doors need to be 
kept closed. 9/03/2022 7:30 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO NSW 2580

REF-NO-10587 AIR 7/03/2022 6:00

Odour like rotting garbage, sulphur odour from Veolia Woodlawn. from 3pm and still present now, (5pm Mon 
7/3/21).  It has infiltrated the house, which is unusual.  Odour strength is very strong ( 5 out of 6).  Weather: 
Raining. Not sure if there is a breeze. 7/03/2022 4:00 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO NSW 2580

REF-NO-10611 AIR 7/03/2022 4:07

Report odour coming from Veolia this afternoon at approx 14: 30 on 7/3/22. The weather is overcast and there 
were strong southerly winds today. The smell is a sickly sweet rubbish smell that has been consistent over the past 
week. ( email attached) 7/03/2022 3:30 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO NSW 2580

REF-NO-10613 AIR 6/03/2022 5:11

Report received by email to info@environment.nsw.gov.au on 6/03/2022 4:11 PM. The complainant is affected by 
a strong smell coming from a nearby Veolia facility impacting the complainant at Mooneys Road, Currawang NSW. 
The weather has been wet with overcast, and strong winds. The odour recurred on 7th March 2022 in the 
afternoon. Reports attached. GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-10530 AIR 6/03/2022 2:38

Called to report the odour from Woodlawn Eco-Precinct is offensive and sickening and inhibits the residents from 
utilising their property. It is a rotten egg garbage smell. The odour is worse when the weather is overcast and 
windy and has requested the operations of the site be restricted when the weather is overcast and windy. This is an 
ongoing issue and is the third or fourth time the caller has called within one week. Requested return call with the 
outcome of the complaint. Caller has requested her details not be disclosed to Veolia. 5/03/2022 19:15 GOULBURN MULWAREE 0 COLLECTOR ROAD TARAGO  2580

REF-NO-10545 AIR 5/03/2022 3:08 Strong smell of gas being emitted from Woodlawn Bioreactor was noticed today from 3am to 9am 4/03/2022 16:00 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO NSW 2580
REF-NO-10444 AIR 3/03/2022 22:10 Odour coming from Woodlawn waste facility when caller went outside at 8.30. Scale 8/10 3/03/2022 21:30 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO NSW 2580

REF-NO-10000 AIR 20/02/2022 21:56

Attached is a  completed form reporting odour from the Woodlawn Bioreactor at complainant's location.  This is 
complainant's  first report although they have smelt the odour here once before.  Complainant is very concerned 
that the odour has reached their location in Boro.  The know the odour is from the bioreactor as they have smelt it 
many times before when passing through Tarago. The odour was like rotten eggs or sulphide ( email attached) 20/02/2022 21:35 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO NSW 2580

REF-NO-9923 AIR 17/02/2022 22:21

Strong gas odour from  Veolia Bio Reactor Waste Facility. Is so pungent this morning it is giving caller asthma. All 
windows and doors in home have to be shut due to strength of odour. Caller would like to be called back to discuss 
this situation. 17/02/2022 19:58 QUEANBEYAN-PALERANG REGIONAL s74 COLLECTOR ROAD CURRAWANG  2580

REF-NO-9692 AIR 9/02/2022 21:43

Awful stench from Veolio at Tarago affecting caller at home on the Mayfield Road, which is a few kilometers out of 
town.  Odours had not been too bad for a while but, more recently, every foggy morning the odour has been 
overpowering, which is several times a week. The odour lifts when the fog clears but the smell is so strong it nearly 
makes caller sick; is unbearable every time it's foggy.  Odour present this morning, first noticed at 6am 
(overpowering again). It is sunny now, at 8.45am and there is a slight trace of the odour but not nearly as bad. It 
has been unusually cool and still, no breeze, on these foggy mornings. 9/02/2022 19:00 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO NSW 2580

REF-NO-9684 AIR 9/02/2022 21:36
Very strong rotting waste odour coming from Veolia Woodlawn Tarago since 05:30 and is worse now at 08:35. 
Caller says you cannot walk outside. Caller is visiting the area in Tarago and wishes to remain anonymous. 9/02/2022 18:30 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO NSW 2580

REF-NO-9703 AIR 9/02/2022 20:04

Sick, clawing, sweet garbage smell from Woodlawn Eco Precinct.  First smelt odour this morning at 5:30 upon 
waking. Odour entered through open window and is extremely strong in and outside. Ongoing issue with the 
facility for the last 15 years. Caller reported odour yesterday too (9/2). Caller advised she lives 15-17km away and 
the smell is still strong and is even stronger in town. The odour tends to dissipate around 10:30-11:00 when the 
temperature increased but comes back later in the day/evening when it gets cooler. 9/02/2022 18:30 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO NSW 2580

REF-NO-9633 AIR 8/02/2022 23:36

Odour from the Woodlawn Veolia site at Tarago regularly affects caller at home at Goulburn St, Tarago. It was 
present again early today (9/2/22) - at 4am (when caller woke) and still present at 8am (when caller left home). 
This is the first time the odour has been so strong for a while and is so strong the rest of the family will stay inside 
until it dissipates.  It was also very strong on Sunday, 28/1/22 but caller didn't report it. Caller keeps a diary but 
only reports the odour to the EPA when it is exceptionally strong, which is about 10% of the incidents. The odour 
triggers the caller's asthma. 

Weather:  Slight breeze from the direction of the facility.  Drizzle overnight. Fine this morning. 8/02/2022 17:00 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO NSW 2580

REF-NO-9632 AIR 8/02/2022 22:55

Caller affected by offensive odour attributed to the Veolia Woodlawn waste facility (bioreactor).  The odour was 
first noted at around 6am, and persisted until around 9am, getting more intense during that period.  No wind - air 
was still.  Odour noted at residence in Leahys Lane, and also noted at school drop-off in Braidwood Road Tarago.  
Very strong, rotting rubbish odour with a metallic tang, strength rated as 6 out of 10.  Caller was compelled to 
cancel their planned exercise outdoors. 8/02/2022 19:00 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO NSW 2580

REF-NO-9661 AIR 8/02/2022 19:50

Sickly sweet rotten garbage smell that made the caller wretch coming from Woodlawn Eco-Precinct, : s74. Was 
woken up at 03:00am this morning because the odour was so bad and had to close the windows. Then at 06:00am 
when the caller was having a shower the odour was pulled in to the house by the fan. Caller had to open the doors 
to take her dog outside and the whole house has now been permeated with this odour throughout. There is a bit of 
a breeze at the moment and is come from a westerly direction. GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-9667 AIR 8/02/2022 19:28
Caller reporting landfill odour from  Woodlawn Eco-precinct, TARAGO . Caller would like a team member from the 
EPA to contact him. 8/02/2022 19:05 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-9542 AIR 6/02/2022 22:55
Odour has a rotten garbage smell from Veolia Woodlawn Tarago. Caller was dropping off daughter at the school 
Lawn st Collector and noticed the strong odour. Caller cannot detect the odour at home. 6/02/2022 21:30 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO NSW 2580

REF-NO-9421 AIR 1/02/2022 9:49

Rotting, sweet/off odour that sticks in your throat coming from Woodlawn Eco-precinct.  Odour makes you want 
to vomit, permeating all the rooms in the house. First noticed smell around 6am and dissipated around 11am when 
the wind got stronger/picked up, & moved off. She noticed smell again around 5pm Also, noticed odour yesterday 
and it was very strong in the morning. Smell came back a bit in the evening, but is not as bad as today. Stated never 
see any resolution to this complaint. Duty Officer Michael Waanders contacted at 20:53 and ACK at 20:55. 31/01/2022 19:00 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-9391 AIR 31/01/2022 22:40

Odour complaint – from the Woodlawn Bioreactor, Collector Road Tarago. Started this morning about 6am, woke 
caller. Level was 6/6 . Weather was still and cool, there was thick fog. It was ongoing, odour was still present at 
8:30am when the caller left. The odour got less as the fog cleared but was still bad at time of departure. 31/01/2022 19:00 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-9370 AIR 31/01/2022 20:46 Odour from landfill, odour is mid strength made worse by recovering broken ribs 31/01/2022 20:30 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-9398 AIR 31/01/2022 18:43
woken up by odour at 4:30 am, could still smell at 8:30 am when leaving to take kids to school.Advised it does not 
smell at the moment but wanted to report the issue. This not the first time they have had the odour. 31/01/2022 17:30 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO NSW 2580
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REF-NO-9113 AIR 19/01/2022 10:28
Please record another odour complaint presumably coming from the Woodlawn Bioreactor. Time 9:25pm

Wind from the SE about 20km/h. This time a metallic foul smell. 19/01/2022 10:25 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-9022 AIR 16/01/2022 23:22

Offensive odour like rotting garbage from the Woodlawn Veolia site on Collector Road at Tarago. Affecting caller at 
home in Leahys Lane Tarago again today (Mon 17/1/22). Ongoing issue. 

First noticed at 8am.  Still present now at 10.20am.
Odour strength: 4 out of 6 = strong.  Weather:  Still, very light breeze. 16/01/2022 21:00 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO NSW 2580

REF-NO-8807 AIR 10/01/2022 20:39

Gas smell from Veolia  Woodlawn Bio Reactor. Ongoing issue. There was an incident yesterday around 1pm. This 
morning the odour started at 6am.
Company Or Industry: Veolia Woodlawn Bio Reactor 10/01/2022 19:00 QUEANBEYAN-PALERANG REGIONAL TARAGO  2580

REF-NO-8544 AIR 21/12/2021 4:19
Report received by email to info@environment on 21/12/21, 15:19 about the odour at the Woodlawn eco precinct 
bioreactor, Collector Rd, Tarago. The odour has come back on 21/12/21, 15:19. QUEANBEYAN-PALERANG REGIONAL TARAGO  2580

REF-NO-8428 AIR 19/12/2021 23:11

Odour from Veolia Woodlawn Bioreactor at Tarago noticed at about 10am. Affecting caller at home, approx 15kms 
from the subject site. Odour is not strong but is very unpleasant. It was not present earlier this morning. Weather: 
Slight intermittent breeze, indeterminate direction.
Fiona Jeffery 0406687772 19/12/2021 23:00 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO NSW 2580

REF-NO-8433 AIR 19/12/2021 19:51

Calling to report a thick foul odour of a sweet pungent smell coming from the Veolia Woodlawn Bio Reactor 
located towards Collector on Collector Rd Tarago. Odour is thick in the air and can not really leave the house or 
even leave the window or doors open. 19/12/2021 19:30 QUEANBEYAN-PALERANG REGIONAL TARAGO  2580

REF-NO-8324 AIR 15/12/2021 21:52

Odour from Tarago Waste Transfer StationDescribed as garbage combined with dirt and mushrooms. Details Of 
Issue: Reporting strong odour from the waste tip. This has been an ongoing issue but the odour has been the most 
offensive it has ever been this week. Caller advised yesterday (15/12) the smell was persistent for 5 hours. Caller 
advised the smell usually starts in the afternoons and remains sustained for hours. Advised it can sometimes be 
smelt inside and the windows must be shut. Caller also wanted to leave her partners details on the report, s74. 
Caller disconnected before reference number could be provided. 15/12/2021 20:30 GOULBURN MULWAREE

REF-NO-8331 AIR 15/12/2021 21:14 Odour in Tarago, we believe these smells come from the woodlawn eco precinct bioreactor on Collector road. 15/12/2021 21:14 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-8297 AIR 15/12/2021 10:04

Very strong odour coming from Veolia Woodlawn Precent at Tarago. Caller advised the odour wafted in 
approximately 25 minutes ago (8.35pm) and permeated the whole house. Caller advised they have since had to 
close up the whole house due to the odour. Caller advised that the odour is getting worse in the early mornings for 
the past 1-2 weeks however this evening the odour is very bad. Caller advised she has concerns of health impacts 
from air particles into the tank water. 15/12/2021 9:35 GOULBURN MULWAREE

REF-NO-8305 AIR 15/12/2021 7:03
Bad Smells like rubbish odour  coming from the Woodlawn Eco-precinct, this has been ongoing for years,   lives 
9km away. 15/12/2021 7:00 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-8257 AIR 14/12/2021 22:22 Odour has a rotten garbage smell coming from Veolia Woodlawn waste facility at 06:30. Scale 5/6. Wind very still. GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO NSW 2580

REF-NO-8228 AIR 13/12/2021 22:22
Odour of rotting garbage from the Veolia Woodlawn Bioreactor in Tarago was strong for two hours this morning 
(6am-8am) affecting caller at home on the farm.  It was very still between 6am and 8am. 13/12/2021 19:00 13/12/2021 21:00 GOULBURN MULWAREE 609 COLLECTOR RD, TARAGO NSW 2580

REF-NO-8237 AIR 13/12/2021 19:16
Unpleasant strong garbage order, that has an overpowering egg smell. The current weather conditions are the 
wind blowing from the west at approximately 0-5 km an hour. 13/12/2021 19:00 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-8136 AIR 10/12/2021 4:22
Odour from Veolia Woodlawn Bioreactor EPL 20476 at Tarago. Strong odour commenced about 2:30pm today and 
was ongoing at the time of the call. Rain has been ongoing all day. GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-8160 AIR 9/12/2021 7:29

Please record another odour complaint presumably coming from the Woodlawn Bioreactor. Time 6:20pm.  Wind 
from the SE about 19km/h. This time a metallic foul smell. Just to let you know that the complainant has a lung 
condition and this smell caused an immediate reaction, therefore the complainant was unable to go outside. My 
wife had to go outside to attend to the animals. Please do something about this odour as it severely impacts my 
ability to go outside when the wind blows from the SE. These complaints seem to do nothing! Grateful if you can 
contact me to discuss what your agency is doing about the odour. 9/12/2021 7:20 GOULBURN MULWAREE 609 COLLECTOR RD, TARAGO NSW 2580

REF-NO-7991 AIR 3/12/2021 21:05
Caller is reporting an odor, it is coming from the Woodlawn Eco-precinct. Could smell odour from house about 1.5 
klm away. Odour started at  7:30am. 3/12/2021 19:30 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-7821 AIR 29/11/2021 20:47

Caller woke up this morning and could smell the odour from the Veolia bio-reactor in Collector Road, Tarago.  it is 
a rotten garbage odour. Smells like methane. Also noticed the smell yesterday 29/11 at 08:50, but could ring at the 
time. Caller would rate the level of intensity today as 8. Yesterday the level of intensity was 6. The smell makes 
caller feel sick. 29/11/2021 18:15 GOULBURN MULWAREE

REF-NO-7775 AIR 27/11/2021 20:33

Report received by email to info@environment.nsw.gov.au on 28/11/2021 7:33 AM. The complainant is affected 
by offensive odour in the air on 28/11/2021 at 7:20am. The odour is suspected to be coming from the Woodlawn 
Bioreactor because the odour is like rotting rubbish. The complainant's email report is attached. GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-7174 AIR 10/11/2021 22:36

Caller affected by strong, offensive odour attributed to the Woodlawn waste facility/bioreactor.  The odour is 
making the caller feel like they will vomit.   There is very little wind today.  Caller located 11km away from the site, 
in Rosebery St Tarago.  The caller notes this is an ongoing issue and expressed concern that there never seems to 
be any improvement, and also raises concerns regarding the planned incinerator. 10/11/2021 20:30 GOULBURN MULWAREE

REF-NO-7182 AIR 10/11/2021 21:57

Odour from Veolia Woodlawn affecting caller at home at Lower Boro, which is about 15kms from the site. The 
odour was noticed twice yesterday (10/11/21):  in the morning (around 8am) and in the afternoon (around 4pm); 
and is present again this morning (11/11/21) from about 8.30am.  The odour was really strong and putrid 
yesterday, there was some light rain and a slight breeze. No rain today and the air is still. 10/11/2021 21:30 GOULBURN MULWAREE 609 COLLECTOR RD, TARAGO NSW 2580

REF-NO-7155 AIR 8/11/2021 10:07

Reporting odour noticed on Goulburn St of Tarago village.

- time odour observed: 8:50am

- location smelt: Goulburn st

- source of smell: Veolia "Eco" Precinct

- describe smell: sour garbage smell

- other: 15km WNW winds (BOM), noting BOM data is inaccurate for this
village. 7/11/2021 21:50 QUEANBEYAN-PALERANG REGIONAL 609 COLLECTOR ROAD TARAGO NSW 2580

REF-NO-7062 AIR 6/11/2021 11:41

Ongoing issue with gaseous decomposing waste odour coming from Veolia - Woodlawn MBT Facility. Caller 
advised issue is intermittent depending on weather conditions if weather is still or there is a westerly wind. Advised 
issue has been occurring for the last 20 years and is a well known issue but continues to occur. Caller has written 
submissions and spoken to EPA however they are dissatisfied with the results. Believes site should not be 
permitted to continue Operation and advised they are unable to manage the waste they already have on site. 6/11/2021 11:00 GOULBURN MULWAREE

REF-NO-6901 AIR 30/10/2021 20:26 Caller reporting strong  rotten garbage odour coming from Veolia Bioreactor Tarago on 31/10/21 at 7:00am. 30/10/2021 20:00 GOULBURN MULWAREE
REF-NO-6797 AIR 28/10/2021 1:44 Odour from woodlawn eco precinct bioreactor on Collector road. 12/10/2021 21:01 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-6802 AIR 27/10/2021 21:52

Odour from Veolia at Tarago affecting caller at home in Hilltop Close Tarago.  First noticed when caller went 
outside at 8am today 28/10/21.  Odour strength is 'distinct' (3 on a scale of 6) and smells very unpleasant, like 
rotten eggs. There is a westerly breeze and some light scattered cloud. 27/10/2021 21:00 GOULBURN MULWAREE 609 COLLECTOR RD, TARAGO NSW 2580

REF-NO-6787 AIR 27/10/2021 10:20

Report received by email to info@environment.nsw.gov.au on 27/10/2021 9:20 PM. The complainant is affected 
by rotten egg-like offensive odour in the air at Braidwood Road, about 4-5kms south of Tarago, on 27/10/2021 at 
8:50AM. The complainant's email report is attached. GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-6690 AIR 23/10/2021 6:03
Report received by email to info@environment.nsw.gov.au on 23/10/2021 5:03 PM. The complainant is affected 
by offensive odour in the air on 23/10/2021 at s74. The complainant's email report is attached. QUEANBEYAN-PALERANG REGIONAL BORO ROAD BORO  2622

REF-NO-6575 AIR 19/10/2021 22:18

Offensive odour from VEOLIA ENVIRONMENTAL SERVICES (AUSTRALIA) PTY LTD,,WOODLAWN LANDFILL
COLLECTOR ROAD, TARAGO, NSW, 2580 affecting resident at s74. Caller noticed the odour at 09:00 am this 
morning and said it is a distinct garbage odour. There is slight breeze outside. 19/10/2021 22:00 GOULBURN MULWAREE

REF-NO-6453 AIR 14/10/2021 6:21

Strong offensive smell coming from brewery drains. Odour is so strong it makes you feel nauseated. Odour can be 
smelt 2kms away but is worse when driving or walking past the establishment. The odour is believed to be coming 
from the drainage system as it can be smelt the most from the drains in Ducks Lane and also from the big drain on 
Hume Street near the driveway entrance to the small shopping complex with BCF and Autobarn. Caller believes the 
brewery may be on their fermenting cycle as the odour occurs intermittently and has occurred previously. Caller 
advises the brewery makes Duck Lane Beer. 14/10/2021 5:00 GOULBURN MULWAREE s74 DUCKS LANE, GOULBURN NSW 2580

REF-NO-6432 AIR 13/10/2021 23:26

Strong odour from VEOLIA ENVIRONMENTAL SERVICES (AUSTRALIA) PTY LTD, WOODLAWN LANDFILL COLLECTOR 
ROAD, TARAGO, NSW, 2580 affecting resident at s74. Caller noticed this odour at 9 am this morning. It is a strong 
rotten garbage odour. There is no wind outside and is raining. GOULBURN MULWAREE

REF-NO-6322 AIR 7/10/2021 20:25

Strong pungent odour coming from Veolia Tip. Caller advised tip has been there for many years. Advised Govt 
proposed waste energy management plan (incinerators) will be placed at Tarago tip. If this goes ahead when they 
burn the particles it will go into air onto roofs and will eventually contaminate all the water. Callers wife is 
pregnant and is very concerned for unborn child. Caller lives 9kms away and when they get the southerly they get 
the strong smell. 7/10/2021 19:30 GOULBURN MULWAREE 619 Collector

REF-NO-6271 AIR 6/10/2021 4:52

VEOLIA ENVIRONMENTAL SERVICES (AUSTRALIA) PTY LTD, WOODLAWN LANDFILL

COLLECTOR ROAD, TARAGO, NSW, 2580. Caller is reporting of offensive odour coming from their premises last 
weekend on Saturday, 02/10/21 and Sunday, 03/10/21. Caller said the odour stayed for a long time. On Saturday, 
caller noticed the odour when caller was at home. On Sunday, caller noticed the odour around 3 pm when caller 
drove towards Collector Rd and Tarago and again when returning. Caller said it was a very strong rotten garbage 
odour which would make one to vomit. GOULBURN MULWAREE

REF-NO-6264 AIR 6/10/2021 2:03

Report received by email to info@environment.nsw.gov.au on 6/10/2021 10:58 AM. The complainant is affected 
by offensive odour from the premises of EPL20476 on Monday 4/10/2021 in the morning hours. The complainant's 
email report is attached. GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-6185 AIR 5/10/2021 23:05
Resident of Leahys Lane Tarago is impacted by offensive odour attributed to the Woodlawn waste 
facility/bioreactor.  Wind direction Westerly.  Odour strength rated at 5 out 6, very strong.  Ongoing issue. 5/10/2021 20:00 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-6250 AIR 5/10/2021 20:46

Report received by email to info@environment.nsw.gov.au on 6/10/2021 7:46 AM. The complainant is affected by 
offensive odour coming from the premises of EPL20476 on 6/10/2021 at 0730 impacting the complainant at 200 
Cullulla Road Tarago NSW 2580. The complainant's email report is attached. GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO NSW 2580

REF-NO-6210 AIR 3/10/2021 10:34

Report received by email to info@environment.nsw.gov.au on 3/10/2021 9:34 PM. The complainant is affected by 
offensive odour potentially coming from VEOLIA - EPL20476 impacting the complainant at Cullulla Road Tarago, 
NSW 2580 on 1/10/2021 at 11:06PM. The complainant's email report is attached. GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-6202 AIR 1/10/2021 22:03

Report received by email to info@environment.nsw.gov.au on2/10/2021 8:03 AM. The complainant is affected by 
offensive odour coming from the Woodlawn mine in Tarago on the night of 1/10/2021. The complainant's email 
report is attached. GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-6201 AIR 1/10/2021 15:37

Report received by email to info@environment.nsw.gov.au on2/10/2021 1:37 AM. The complainant is affected by 
offensive odour coming from the Woodlawn Bioreactor at Tarago on 2/-10/2021 at 10pm. The complainant's 
email report is attached. GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-6178 AIR 1/10/2021 13:39

Rotting garbage and metallic tang from Woodlawn Bioreactor.  Ongoing issue. Strong odour 5/6 noticed at 22:45 
on 01/10/2021. Caller declined to provide their phone number when asked zeros used as unable to continue 
otherwise. Caller declined to provide a house number when asked but advised the street they live on. 1/10/2021 12:45 GOULBURN MULWAREE 619 Collector

REF-NO-6177 AIR 1/10/2021 13:38

Ongoing issue, strong odour 5/6 noticed at 22:45 01/10/2021, Caller described odour as being like rotting garbage 
with a metallic odour. Caller declined to provide their phone number when asked zeros used as unable to continue 
otherwise 1/10/2021 12:45 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-6009 AIR 23/09/2021 9:47
Mixture of dog poo and spoiled milk from Woodlawn Mine. The odour is very strong and caller advised she can still 
smell the odour inside her residence. 23/09/2021 8:30 GOULBURN MULWAREE

REF-NO-5961 AIR 22/09/2021 9:46

Odour rated by caller as a 5 out of 6. Odour started at 6pm, Wednesday 22/9 and has increased and is ongoing. 
Caller advised has had to shut all doors and windows. Caller requested email of confirmation # be forward, 
Thursday 23/9 21/09/2021 20:00 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-5949 AIR 22/09/2021 8:30

Caller advised there is a general waste odour, caller advised Veolia may be responsible for the cause of the odour, 
caller advised that he was driving past Wallace street when he noticed the smell, caller advised this has been going 
on for a couple of years now as well. Caller advised the smell came in through the air conditioner as his car 
window was up 22/09/2021 8:30 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO NSW 2580

REF-NO-5976 AIR 22/09/2021 6:50

Report received by email to info@environment.nsw.gov.au on 22/09/2021 4:50 PM. The complainant is affected 
by offensive odour that is suspected to be coming from the WOODLAWN MECHANICAL BIOLOGICAL TREATMENT 
FACILITY, LOCATED AT 619 Collector Road TARAGO NSW 2580, on 22/9/2021 at 1646hours. The odour is impacting 
the complainant's dwelling at Cullulla Road Tarago NSW 2580. The complainant's email report is attached. GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO NSW 2580

REF-NO-5940 AIR 22/09/2021 2:32

I would like to report a smell in Currawang today.

Wind direction: very still, I don't think it has a direction

The smell is a bit cheesy (like the smell of those shelf-life parmesan

cheese shaker things). 22/09/2021 2:00 QUEANBEYAN-PALERANG REGIONAL s74 LUCKY PASS RD, CURRAWANG NSW 2580

REF-NO-5732 AIR 14/09/2021 22:47 Bad odour has a garbage rotten egg smell coming from Veolia Woodlawn. Scale 5/6. Wind light and foggy. GOULBURN MULWAREE 609 COLLECTOR RD, TARAGO NSW 2580

REF-NO-5730 AIR 14/09/2021 5:44

Odour complaint coming from Woodlawn eco precinct bioreactor, Collector Rd, Tarago. Consistent strong, foul, 
rotten and unpleasant smell in the Tarago area on 13/14 Sep especially in the mornings believed to be coming 
from Woodlawn bioreactor, its been ongoing for sometime and complainant has not reported it to the EPA. The 
odour smells like rubbish / rotten organic smell. The odour is present in the mornings and is worst when the 
weather conditions are still and calm. The odour is very strong when driving past the intermodal station on 
Bungendore Rd and also when driving past Collector Road. GOULBURN MULWAREE

REF-NO-5655 AIR 12/09/2021 4:37
Caller advised the odour smells like a rotting tip. Caller reporting an ongoing issue every few days from the Veolia 
Plant on Collector Rd. Concerns regarding long term health and air particle concerns affecting drinking water. 12/09/2021 2:00 GOULBURN MULWAREE

REF-NO-5610 AIR 10/09/2021 3:38
Report received by email to info@environment.nsw.gov.au on 8/09/2021 7:29 AM. The complainant is impacted 
by offensive odour in the air at Tarago on 8/9/2021 at 0705, at s74. The complainant's email report is attached. GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-5495 AIR 6/09/2021 23:46

VEOLIA ENVIRONMENTAL SERVICES (AUSTRALIA) PTY LTD, WOODLAWN LANDFILL, COLLECTOR ROAD, TARAGO, 
NSW, 2580 affecting resident at Leahys Ln, Tarago NSW 2580. Caller is reporting of offensive odour coming from 
the waste facility. Caller noticed the odour around 10 pm on the 06/09/21. Caller could smell the odour inside the 
house. Caller said it was rotten garbage and metallic pang. Caller said it was a very strong odour and the odour was 
still present inside the house the next day. This is a regular issue. 6/09/2021 12:00 GOULBURN MULWAREE

REF-NO-5330 AIR 1/09/2021 1:00
More stink. Currently occurring but has been happening on and off for the past few days since we had heavy rain a 
little while ago. GOULBURN MULWAREE

REF-NO-5437 AIR 1/09/2021 0:38
Complaint concerning odour from Veolia on 1/9 at 8:00am. Very unpleasant to be outside the home. sickly sweet, 
weak stink.  Virtually no wind. ( email attached) 31/08/2021 22:00 GOULBURN MULWAREE

REF-NO-5435 AIR 1/09/2021 0:38
Very unpleasant odour from Veolia at Tarago.  Very unpleasant to be outside the home. Odour was noticed at 7pm 
on 31/8. It is a distinct sickly  sweet smell. There is virtually no wind. ( email attached) 31/08/2021 9:00 GOULBURN MULWAREE

REF-NO-5336 AIR 30/08/2021 23:40

Report received by email to info@environment.nsw.gov.au on 31/08/2021 8:40 AM. The complainant is affected 
by offensive odour suspected to come from the Woodlawn facility on 31/8/2021 at  0835. The complainant is 
impacted at s74. The complainant's email report is attached. GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-5305 AIR 29/08/2021 12:04
Ongoing issue which has been reported to EPA previously which is a rotting stinking garbage odour coming from 
Veolia Woodlawn Bioreactor. Rating is 6/6. Requesting to note the smell is so bad it is coming into the house. 29/08/2021 11:30 GOULBURN MULWAREE

REF-NO-5216 AIR 25/08/2021 23:00
Bad odour rotten garbage coming from Veolia Woodlawn at 20:00 last night and again this morning at 09:00. 
Caller is requesting a call back please. 25/08/2021 10:00 GOULBURN MULWAREE  TARAGO  2580
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REF-NO-5160 AIR 25/08/2021 0:19

Offensive odour from VEOLIA ENVIRONMENTAL SERVICES (AUSTRALIA) PTY LTD, COLLECTOR ROAD, TARAGO, NSW, 
2580 affecting resident at s74. Caller noticed the odour at 10 am today. It is a strong  rotten garbage odour. Caller 
wants a call back from EPA. 25/08/2021 0:00 GOULBURN MULWAREE

REF-NO-5143 AIR 24/08/2021 0:09

Odour complaint coming from Veolia, Woodlawn, Tarago, The odour was noticed this morning 24/8/21 at 10am, a 
disgusting rotten garbage odour, the strength rated as 6 extreme, caller had to close home and had to turn the 
reverse recycle air conditioning off. It has been raining, its wet outside, the wind is 21 kms from the south. Caller 
has requested a call back from an EPA officer, wants to know what the EPA is doing about it. 24/08/2021 0:00 GOULBURN MULWAREE

REF-NO-4983 AIR 18/08/2021 0:27
Caller affected by strong, offensive rotten refuse odour attributed to the Woodlawn waste facility.  The air is quite 
still today, no wind. 18/08/2021 0:00 GOULBURN MULWAREE

REF-NO-4982 AIR 18/08/2021 0:25

Gas odour from VEOLIA ENVIRONMENTAL SERVICES (AUSTRALIA) PTY LTD, Woodlawn Bioreactor, 619 Collector 
Road, TARAGO, NSW, 2580, affecting resident s74. Caller said the odour is bad today. It is an ongoing issue. The 
odour is intermittent depending on the wind direction. Caller said this facility is in Sydney's Water Catchment area 
and is wondering why approval was given for them to operate a landfill in the area. Caller wants a call back from 
EPA. GOULBURN MULWAREE

REF-NO-4981 AIR 18/08/2021 0:00

Caller affected by strong, ofensive rotten refuse odour attributed to the Woodlawn waste facility.  The caller tried 
to phone Veolia but the hotline rang out.  Caller indicates wind is very light, thought to be from the Northwest.  
Caller is located about 8km away from the waste facility ('as the crow flies'). 17/08/2021 23:55 GOULBURN MULWAREE

REF-NO-4970 AIR 17/08/2021 21:35

Odour from Woodlawn Bio Reactor. Smell of rotting garbage ranking is 6 out of 6. The smell is so bad children are 
unable to go outside for exercise ;unable to put washing on the line because of the stench. Caller would like a copy 
sent to email. Caller did not want her street number recorded. Caller did not want reference number for call as she 
did not have pen. 17/08/2021 21:32 GOULBURN MULWAREE

REF-NO-4944 AIR 17/08/2021 20:24 unpleasant garbage odor. The current weather conditions are no winds and very foggy. 17/08/2021 20:22 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580
REF-NO-4896 AIR 16/08/2021 7:21 Odour of rotting garbage that sticks in the throat - rating 5/6. 16/08/2021 7:00 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-4750 AIR 9/08/2021 14:06

Caller advised strong odour of rotten egg gas, thick and achrid smell. Caller advise has closed all windows and 
doors and sealed doors and caller advised cannot go outside due to odour. Caller advised went outside for 
approximately 5 minutes and has come inside with a headache due to odour. Caller advised is not an isolated event 
and has been occurring ongoing for years however the odour issue is getting worse. 9/08/2021 13:45 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-4654 AIR 4/08/2021 8:33
More smell at time of emai from  from the Veolia Woodlawn Eco Precinct Boreactor on Collector Road, Tarago. 
Has been happening a lot lately, both morning and evening. ( email attached) 4/08/2021 8:33 GOULBURN MULWAREE

REF-NO-4599 AIR 3/08/2021 6:26

Caller affected by offensive odour attributed to the Woodlawn waste facility, a really strong, pungent and 
unpleasant smell, like something rotting.   Caller can usually smell the offensive odour every day when driving 
towards Tarago.   The smell begins to be noticied from around 15 to 20 minutes from the waste facility and the 
smell varies everyday in terms of strength but caller could smell it very strongly on 3/8/21. 3/08/2021 2:00 GOULBURN MULWAREE

REF-NO-4596 AIR 3/08/2021 6:26
Caller can usually smell everyday when she drives towards Tarago. She is 15 to 20 minutes from the waste facility 
and the smell varies everyday in terms of strength but caller could smell it very strongly today 3/08/2021 2:00 GOULBURN MULWAREE  TARAGO  2580

REF-NO-4496 AIR 1/08/2021 23:06
Odour pungent rubbish smell coming from Veolia Woodlawn which is occurring every day. This morning 04:30 and 
is still occurring. Caller is requesting feedback. Caller has also spoken to the manager at the waste facility. 1/08/2021 18:30 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-4665 AIR 1/08/2021 22:26

The complainant is affected by rotten-egg like odour in the air at s74 on 28/7/2021 and again on 1/8/2021. The 
complainant advises that the strength of the odour varied from  2/10 to 4/10 on the 28/7/2021, and  between 
2/10 to 3/10 on 1/8/2021. There were also light NE winds on 1/8/2021. The complainant's two reports are 
attached. 27/07/2021 19:30 1/08/2021 6:48 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-4568 AIR 1/08/2021 10:30
Smells like burning rubber, metallic and rotten garbage. Caller advised the rating is a 6/6. Went outside to get 
firewood and the smell made caller gag. GOULBURN MULWAREE

REF-NO-4621 AIR 31/07/2021 11:48

Complaint advises that they consistently get a smell in Tarago that they believe  comes from the Woodlawn Eco 
Precinct Bioreactor on Collector Road.
It smells like like rubbish / gassy. Recently complainant noticed the odour was quite strong driving past the 
intermodal station on Bungendore Road and while driving past Collector Rd. This was on Tuesday 13th July at 8pm 
and Wednesday 14th July at 4am. They can smell it again this morning when leaving their home today at 8am on 
31 July. The odour was also present at the time of emailing at 9:48pm on 31/7

( email attached) 30/07/2021 22:00 GOULBURN MULWAREE

REF-NO-4656 AIR 30/07/2021 11:22
The smell was here again this morning from Veolia  and when complainant dropped their son off to daycare in 
Tarago. More like a 2 out of 10, but it still stinks. ( email attached) GOULBURN MULWAREE

REF-NO-4502 AIR 29/07/2021 23:10

Odour from Veolio Woodlawn Bioreactor is affecting caller's family at home again in Leahys Lane, Tarago. Odour 
initially noticed at 8.30am today (Fri 30/7) when caller first went outside.  Is very strong, 5 out of 6. Today it smells 
like a combination of rotting garbage and burning. It is really acrid, affecting caller's throat. Caller can't exercise 
outdoors when it's like this and the children want to stay inside, not wanting to go to school because the odour 
also affects the Tarago Public School on Braidwood Road in the middle of Tarago township.

Weather:  Clear, still and frosty. 29/07/2021 22:30 GOULBURN MULWAREE

REF-NO-4469 AIR 25/07/2021 9:30

The complainant  was wondering if the EPA can explain what action they are taking in relation to the breaches of 
L6.1 of license 11436 (Veolia's operations at Woodlawn) in relation to odour issues. Veolia's own odour log
(attached, obtained from their website) contains numerous cases of odour issues related to their operations.
The last penalty notice issued by the EPA in relation to odour issues was on 16 June 2015 (3085776953), and since 
then there are no recorded penalty notices issued.
Given Veolia's own odour log indicates numerous cases of breaching L6.1 of their license, can the EPA please 
explain why they are allowing Veolia to continue to operate in what is apparently a clear breach of
their license (and as per that license, a breach of the Protection of the Environment Operations Act 1997?
Could the EPA please explain what they are doing to ensure they are not complicit in the ongoing breach of the 
Protection of the Environment Operations Act 1997?
Please ensure all responses are in email form. GOULBURN MULWAREE  TARAGO  2580

REF-NO-4511 AIR 23/07/2021 10:40

Odour complaint concerning Veolia/ Woodlawn. It went for 3 hours. Character of odour: 06, 09, 13 (rotten 
garbage) Strength of odour: 8 Wind direction: Calm overnight with NNW winds the previous evening Other Notes: 
Complainant's wife wanted to vomit it was so bad. ( email attached) 21/07/2021 23:00 GOULBURN MULWAREE 619 Collector Rd

REF-NO-4325 AIR 21/07/2021 23:59

Caller affected by strong offensive odour when travelling on approach to Tarago, caller had stopped to call 
Environment Line outside the Tarago public school on Braidwood Road, odour present and strong at that location.  
The caller advises that that the odour is extremely strong today, rating 6 out of 6.  No wind at present.  Odour 
described as rotten egg/sewage mixed together.  The caller had planned to undertake an exercise activity but had 
to cancel this, as it was not possible to endure the odour. 21/07/2021 23:55 GOULBURN MULWAREE

REF-NO-4316 AIR 21/07/2021 22:31 Smell is back again 21/07/2021 22:31 GOULBURN MULWAREE

REF-NO-4259 AIR 20/07/2021 22:49
Odour from the Veolia Woodlawn Bioreactor affecting caller at home at Lake Bathurst. The odour permeated the 
bedrooms at 6.30am - is very strong (5 out of 6).  Wind: 13kms from the west (from the local weather station). 20/07/2021 20:30 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-4270 AIR 20/07/2021 6:16

I would like to register an odour complaint as of 1847 this evening. The smell is an unpleasant garbage odour with 
a gassy smell present. The current wind situation is 10kmh westerly My address is s74.  Should you require any 
further information please don’t hesitate to contact me. 18/07/2021 6:16 GOULBURN MULWAREE

REF-NO-4235 AIR 19/07/2021 22:05

Reprot received via email on 15/7/2021 at 10:15am 

Emailed complaint reads "Last night around 530.pm driving through town I could smell the odour from 
Woodlawn". 14/07/2021 7:30 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-4179 AIR 16/07/2021 11:23

Date: 15 July 2021
Time: 09:00am
Location: s74
Duration: 30mins
Character of odour: 06, 09, 13 (rotten garbage)
Strength of odour: 6
Wind direction: North westerly winds.

Note: I have tried contacting woodlawn, however they are not responding
to my emails. 14/07/2021 23:00 GOULBURN MULWAREE  TARAGO  2580

REF-NO-4177 AIR 16/07/2021 11:21

Date: 14 July 2021
Time: 05:30am
Location: s74
Duration: 10+hrs
Character of odour: 06, 09, 13 (rotten garbage)
Strength of odour: 1-4
Wind direction: North westerly winds during the day. Strength of odour
varied considerably all day. 13/07/2021 19:30 GOULBURN MULWAREE  TARAGO  2580

REF-NO-4183 WATER 16/07/2021 4:25

Strong odour of diesel and a visible rainbow sheen in stormwater runoff entering the Queanbeyan River at 
Queanbeyan  "from the industrial area". Caller did not specify if the flow was a gush or a trickle, but felt it was 
urgent.   The industrial area is north of the River but the caller described being at a location south of the river, on a 
walking track approx 100m west of the Riverside Cemetery, at approx  -35.343435, 149.232447   This is approx 
100m east of the rail line crossing the river near the ACT border, and 220m east-nor-east of McEwen Ave, 
Queanbeyan.   

Caller's description of the location was vague, confusing and convoluted, and he was reluctant to answer specific 
questions, constantly repeating "Just get someone out here". but confirmed the above location when described to 
him in relation to the cemetery. As the industrial area is north of the river, he may have been at a similar point east 
of the rail line but north of the river, not south. There is a walking track on both sides of the river.  

Caller offered to email photos but the line cut out and did not answer when called back. No name had been 
supplied at that stage. 

Environment Line advised EPA by email and reported by phone to Queanbeyan Council - Reference: RM.21.009558 16/07/2021 4:25 QUEANBEYAN-PALERANG REGIONAL MCEWAN AVENUE QUEANBEYAN EAST  2620

REF-NO-4245 AIR 15/07/2021 21:57

So once again last night while driving through town and while at home the complainant could smell the mine.

This on going issue is starting to become more than a simple problem by the looks of things. Below I have provided 
a link to the World Health Organisation which clearly states that it is a human right to breathe fresh air. Would you 
agree and would you do something about this now?

https://www.who.int/tobacco/mpower/publications/en_tfi_mpower_brochure_p.pdf GOULBURN MULWAREE  TARAGO  2580

REF-NO-4034 AIR 12/07/2021 20:18 Leaving the house just now the Woodlawn mine can be smelt fr s74 12/07/2021 20:18 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-4036 AIR 12/07/2021 11:30

Date: 12 July 2021
Time: 05:30am
Location: s74
Duration: 10hrs
Character of odour: 06, 09, 13 (rotten garbage)
Strength of odour: 4
Wind direction: Mostly calm, some north westerly winds during the day
Other: This smell was here most of the day and made being outside very
unpleasant. 11/07/2021 19:30 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-4129 AIR 12/07/2021 10:21 The complainant just walked out side at s74 and the complainant could smell Woodlawn Waste Facility. 12/07/2021 10:21 GOULBURN MULWAREE  TARAGO  2580

REF-NO-3989 AIR 12/07/2021 2:36
I would like to register an odor complaint for 1234 this afternoon . The smell is was an unpleasant garbage odor. I 
was unable to ascertain the wind speed however it is coming from the west/north west. 12/07/2021 2:34 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-3974 AIR 12/07/2021 1:05

Odour from the Veolia Woodlawn Bioreactor (EPL 11436) affecting the township of Tarago. Odour is like rotting 
garbage and was noticed at 10am on the Braidwood Road, approx 5kms south of Tarago. Is currently noticeable at 
the CWA meeting rooms at s74
Weather:  Sunny, no wind.   Odour strength: distinct (3 out of 6). 12/07/2021 0:00 GOULBURN MULWAREE 619 Collector Rd

REF-NO-3982 AIR 11/07/2021 22:56

On 18 Jun 2021 9:02 am, Chris Sorensen <c.s.sorensen@outlook.com> wrote:
The smell has been continuing on and off since my last report. The smell is occuring today and can be smelt 
throughout our house and is more intense outside. See previous email for details.

On 15 Apr 2021 8:19 am, Chris Sorensen <c.s.sorensen@outlook.com> wrote:
Hello,

We consistently get a smell in tarago, we believe these smells come from the woodlawn eco precinct bioreactor on 
Collector road.

Our address: s74
Contact: s74
Name: s74
Character of smell: smells like rubbish / gassy

Recently I've noticed he odour was quite strong driving past the intermodal station on bungendore road and while 
driving past collector road, this was Tuesday 13th 8pm and Wednesday 14th 4am. 11/07/2021 22:56 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-3985 AIR 10/07/2021 23:31

lease note and record another odour complaint against Woodlawn Bioreactor that occurred today between 0800-
0915 today, 11 July 2021.

Again the same smell of rotting rubbish, gassy smell and persistent in duration. Very strong smell and not able to 
stay outside as it makes me cough and start to feel sick from it. 10/07/2021 21:00 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-3981 AIR 10/07/2021 7:22

would like to make a complaint about Veolia facility at Woodlawn.

-Saturday 10th July

-Time: 10am to 6pm

-Smells of rotting rubbish/eggs

-Strength of odour is 6/10
-It is overcast with a southerly breeze 10/07/2021 0:00 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-3964 AIR 8/07/2021 10:27

Date: 7 July 2021
Time: 05:30am
Location: s74
Duration: 3+hrs
Character of odour: 06, 09, 13 (rotten garbage
Strength of odour: 4
Wind direction: Nil wind, however minor wind earlier in night was from NW 7/07/2021 7:30 GOULBURN MULWAREE 619 Collector Rd

REF-NO-3885 AIR 6/07/2021 21:43
I have been able to smell the putrid rubbish smell every night this week while driving through tarago
Then again when I got home s74 I could smell it and again this morning GOULBURN MULWAREE

REF-NO-3832 AIR 5/07/2021 8:10
The complainant would like to register an odor complaint as of 18: 09 this evening from the Woodlawn waste 
facility. The smell is an unpleasant garbage odor with a gassy smell present. The current wind situation is 0kmh 5/07/2021 8:10 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-3782 AIR 5/07/2021 0:33
Odour from Woodlawn Bioreactor Tarago EPL 20476 on Friday 2nd July 6:00pm. Strong odour returning through 
Tarago village from Bungendore direction to home. The smell is just as strong at 6pm as it was in the morning. 6/6 2/07/2021 8:00 GOULBURN MULWAREE 609 COLLECTOR RD, TARAGO NSW 2580
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REF-NO-3781 AIR 5/07/2021 0:33

Odour from Woodlawn Bioreactor Tarago EPL 20476 on Friday 2nd July. 7:15am Caller was driving through Tarago 
village to go to work and forgot to adjust car air conditioning to recycling so the odour was present inside the car 
for the 1500 m through town until it got to clear air. First noticed the odour near Lumley Road heading  into 
Tarago, and out the other side could smell through Crisps Creek toward Bungendore. Strength of the odour was 
6/6 1/07/2021 21:15 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-3770 AIR 5/07/2021 0:32

Odour from Woodlawn Bioreactor Tarago EPL 20476 on Thursday 1st July. 11am first noticed the smell. Caller lives 
out of Tarago and could see fog lying over the village in the morning when she was planting trees in paddock with 
kids. Caller is aware that fog usually contains the smell associated with the Bioreactor. Around 11am the fog came 
over the property and brought the odour with it (very strong, about 4/6) so the caller and kids went inside after 
about half an hour of the smell. 1/07/2021 1:00 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-3847 AIR 4/07/2021 6:04
Odour incident occurring again coming from Woodlawn Eco precinct, Collector Road, impacting resident at s74. 
The smell of rubbish/gassy occurred on 4/7/21 at 16:00. See email attached. 4/07/2021 6:00 GOULBURN MULWAREE

REF-NO-3716 AIR 1/07/2021 1:34 Odour in the Air like a garbage rotten smell coming from Veolia Woodlawn Tarago. 1/07/2021 1:00 GOULBURN MULWAREE  TARAGO  2580

REF-NO-3575 AIR 30/06/2021 2:33

Offensive odour coming from WOODLAWN PUTRESCIBLE WASTE LANDFILL

COLLECTOR ROAD, TARAGO, NSW, 2580. Caller was driving on Federal Hwy yesterday, 29/06/21, at 6:30 pm when 
caller noticed this strong rotten egg like odour. Caller had the car windows up and could smell the odour inside the 
car. Caller said it was not windy yesterday. GOULBURN MULWAREE

REF-NO-3675 AIR 29/06/2021 22:54

Odour of rotting garbage from the Tarago Woodlawn Mine Landfill.  Bad odour again this morning from about 
8am. Weather conditions are still, no wind.  Odour strength: 4 out of 6 = strong.  This odour has been affecting 
caller at home (at Taylors Creek Rd, Tarago) most days for the past month or so.  Caller has reported problems to 
the facility but this is her first call to the EPA. 29/06/2021 22:00 GOULBURN MULWAREE

REF-NO-3474 AIR 24/06/2021 1:01

Offensive odour coming from WOODLAWN PUTRESCIBLE WASTE LANDFILL, COLLECTOR ROAD, TARAGO, NSW, 
2580 affecting resident at 1060 Mount Fairy Rd, Mount Fairy NSW 2580. Caller noticed the odour 08:45 pm 
yesterday and the odour went really bad. The odour was present this morning as well and it slowly dissipated. 23/06/2021 10:45 GOULBURN MULWAREE

REF-NO-3516 AIR 23/06/2021 23:54

The complainant is affected by offensive odour in the air coming from EPL20476 – the Veolia Woodlawn 
Mechanical & Biological Treatment Facility, located at 619 Collector Road Tarago NSW 2580. The complainant has 
provided an odour log sheet between 26/04/2021 and 30/5/2021 attached. GOULBURN MULWAREE

REF-NO-3521 AIR 23/06/2021 22:25

The complainant is affected by offensive odour in the air coming from EPL20476 – the Veolia Woodlawn 
Mechanical & Biological Treatment Facility, located at 619 Collector Road Tarago NSW 2580. The complainant has 
provided an odour log sheet between 26/04/2021 and 30/5/2021 attached. GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-3495 AIR 23/06/2021 3:46

The caller is affected by offensive odour attributed to the Veolia waste facility. The caller usually encounters the 
odour when driving in the vicinity of Tarago, from around 5km out from Tarago.   The caller resides in Braidwood 
so is not affected at home, but it is a frequent problem whenever coming through town.  The odour is nauseating, 
the caller feels very unwell when encountering the odour.  The caller is also concerned about potential for the 
waste facility to leak into surrounding groundwater and surface waters, noting that there is a creek nearby.  The 
caller requests that the EPA assess whether there is impact to waters.  The caller noted that there is a community 
Facebook page/group with a lot of discussion about the odour issue and suggested EPA look over the complaints 
raised there. GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-3623 AIR 23/06/2021 3:33

The complainant would like to register a complaint about the smell from Veolia on the morning of 21 June 2022 at 
approx 0800h.The weather conditions were overcast with nil wind. The power of the smell was moderate. The 
complainant is unable to advise how long it lasted as I was only outside for 20 minutes before leaving home. Note 
email received via info@ was overlooked hence delay in this report. 21/06/2021 10:00 GOULBURN MULWAREE 0 COLLECTOR ROAD TARAGO  2580

REF-NO-3462 AIR 21/06/2021 11:40 Attached is an odour log sheet for Veolia (Stinkolia) Woodlawn Tip. ( email attached) GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580
REF-NO-3457 AIR 21/06/2021 11:40 Please find attached odor log sheet for Veolia (Stinkolia) Woodlawn Tip 21/06/2021 11:40 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-3443 AIR 20/06/2021 9:06

Odour complaint against Woodlawn Bioreactor that occurred  between 13:00-19:00 today, 20 June 2021.  Again 
the same smell of rotting rubbish, gassy smell and persistent in duration. The smell between 17:00-19:00 has been 
the worst and very, very, very strong! The smell is still strong as of the time this email was sent at 19:06 on 20/6 ( 
email attached) 20/06/2021 3:00 GOULBURN MULWAREE

REF-NO-3373 AIR 17/06/2021 23:11

Odour coming from Woodlawn Bioreactor. Noticed it about 9am when arrived at Tarago School. Could not smell at 
home this morning. Odour is of rotten eggs, rotten garbage. Weather is quite cold, overcast, slight breeze. Strength 
of odour is 5/6 today. The child did not want to go to school, the odour was making her feel nauseous as soon as 
the car door opened in Tarago. 17/06/2021 23:00 GOULBURN MULWAREE 619 Collec

REF-NO-3377 AIR 17/06/2021 23:02

Report received by email to info@environment on 18/6/21, 9:02 about continuing odours from Woodlawn eco 
precinct biorreactor on Collector Rd impacting resident at s74. The rubbish / gassy odour is present this morning 
18/6/21 and has gone throughout the house and is very intense outside. See email attached. GOULBURN MULWAREE tarago

REF-NO-3327 AIR 15/06/2021 22:16

Caller has advised that this morning at 06:45 could smell in the house the bad odour of rotting organic waste 
possibly coming from the Woodlawn Bio Reactor, the smell was a lot worse once leaving the house at 07:20 to 
head into town, caller also advised that when they where in the township of Tarago the smell was not as bad.

Type Of Odour : Bad odour of Rotting Organic Waste 15/06/2021 20:45 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-3326 AIR 15/06/2021 21:31

Caller has advised that there is an extreme landfill odour coming from this location. Odour has been constant in 
mornings since Saturday, and particularly offensive this morning. Sporadic odours in evenings as well, since 
Saturday. 15/06/2021 21:15 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-3349 AIR 15/06/2021 19:50

The complainant is affected by offensive odour in the air coming from EPL20476 – Veolia Woodlawn Mechanical & 
Biological Treatment Facility, located at 619 Collector Road Tarago NSW 2580 on 16/06/2021 at 5:00AM. See the 
original email report attached. GOULBURN MULWAREE

REF-NO-3340 AIR 15/06/2021 7:40

The complainant is affected by offensive odour in the air coming from EPL20476 – Veolia Woodlawn Mechanical & 
Biological Treatment Facility, located at 619 Collector Road Tarago NSW 2580 on 15/06/2021 at 5:00PM. See the 
original email report attached. GOULBURN MULWAREE

REF-NO-3339 AIR 15/06/2021 7:07

The complainant is affected by offensive odour coming from EPL20476 - WOODLAWN MECHANICAL BIOLOGICAL 
TREATMENT FACILITY, located at 619 Collector Road TARAGO NSW 2580 on 15/06/2021 at 5:00PM. See the 
original email report attached. GOULBURN MULWAREE

REF-NO-3268 AIR 15/06/2021 1:17

Odour form Tarago Woodlawn facility. The caller just noticed it today when they went outside 8:30am, strongest it 
has ever been. Had to run to car, felt a little nauseous. Smells like sulphur/eggs/rubbish. No wind this morning, lots 
of fog. The other time it was a strong odour there was a lot of fog too.

The caller stopped noticing a smell about 10am, but it died down in intensity around 9:30am. 14/06/2021 22:30 GOULBURN MULWAREE

REF-NO-3276 AIR 13/06/2021 9:19

Caller reporting odour of rotting garbage from Tarago.  Was going to do outdoor activities this evening, but have 
had to cancel as the odour is mind bending. A ongoing smell. Is a 5 out of 6 rating, as stated has been told to give a 
rating prior. She requested for a emailed confirmation to be sent with reference details as required for this report; 13/06/2021 9:00 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-3301 AIR 13/06/2021 8:36

The complainant is affected by offensive odour coming from EPL13426 - WOODLAWN MECHANICAL BIOLOGICAL 
TREATMENT FACILITY, located at 619 Collector Road TARAGO NSW 2580 on 13/06/2021 at 6:00PM. See the 
original email report attached. 13/06/2021 7:00 GOULBURN MULWAREE

REF-NO-3259 AIR 11/06/2021 7:09

The complainant is affected by offensive odour coming from EPL20476 - WOODLAWN MECHANICAL BIOLOGICAL 
TREATMENT FACILITY located at 619 Collector Road TARAGO NSW 2580, on 11th and 13/06/2021 at 5:00PM. See 
the original email report attached. 11/06/2021 7:00 GOULBURN MULWAREE

REF-NO-3234 AIR 11/06/2021 5:37

Odour from the tip – Tarago Woodlawn facility. The caller just came home from town (at the time of the call) and 
noticed it. But her husband who has been working on the property all day has been noticing it from 9am to 2pm, 
present all day. 

Weather today is very cold, light breeze from the west 16kph, slight rain.  EPA don’t seem to have any influence on 
the situation. The caller states that she didn’t smell it going to Canberra the other day at all. However she smelled 
over near Bungendore which is unusual. Possibly the wind direction was unusual that day.

The odour from this facility was very bad about 3 weeks ago in the whole area, then it subsided in the village for a 
while, and it is the first time (or so) this week they have smelled it at their property. The back of the farm is closer 
to the tip than the village is – SW of Tarago Village. 10/06/2021 23:00 GOULBURN MULWAREE 619 collector r

REF-NO-3213 AIR 10/06/2021 23:05

Strong odour rotting garbage smell coming from Veolia Woodlawn waste facility at 09:00. Caller is sitting outside 
Tarago Public school. Caller's daughter is feeling very nauseous. Caller is irate that the daughter is feeling sick and 
has to attend. Caller says is over this and why this company is allowed to get away with this stink. 10/06/2021 23:00 GOULBURN MULWAREE

REF-NO-3215 AIR 10/06/2021 22:17

Odour coming from Veolia Woodlawn waste facility Tarago.



Date: 8 June 2021

Time: 06:15am

Location: 803 Boro Road

Duration: 2hrs

Character of odour: 06, 09, 13 (rotten garbage) Strength of odour: 4



Wind direction: Braidwood weather station reports wind directions from NW through NNW since 21:10AEST last 
night (4-11kph)



Other comments: This smell was quite sharp even during much stonger winds. 10/06/2021 20:15 GOULBURN MULWAREE

REF-NO-3191 AIR 9/06/2021 7:56

Very strong odour. Caller is not able to describe the smell specifically. Caller advised the odour has been occurring 
all day. Caller advised its a very bad odour coming from Veolia. Caller advised the odor sometimes makes caller feel 
sick. 9/06/2021 0:00 GOULBURN MULWAREE

REF-NO-3150 AIR 8/06/2021 23:44

caller affected by offensive odour attributed to the Woodlawn waste facility.  The caller left home to go for a run at 
around 9am (in area of Leahys Lane Tarago)  and found that offensive odour was present.  The odour got worse 
during the run, and at 9:30 the caller could taste the odour and was compelled to stop their run because it was 
unbearable.   Weather is overcast and there is a slight wind.   Odour described as rancid rotting garbage. 8/06/2021 23:00 GOULBURN MULWAREE

REF-NO-3131 AIR 8/06/2021 3:14
Last night at 19:00 there was a very bad oily garbage odour coming from Veolia Woodlawn Tarago. The caller says 
the odour had permeated through the house. 7/06/2021 9:00 GOULBURN MULWAREE

REF-NO-3121 AIR 7/06/2021 20:30

Date: 5 June 2021

Time: 09:30am AEST

Location: Tarago Recreation Area

Duration: on and off during the day

Chatacter of odour: 06, 09, 13 (rotten garbage)

Strength of odour: 1

Wind direction: Unable to obtain at the time



Other comments: This was during ourdoor activity of the local Pony Club

involving young children and adults. It is also near where our 4yo son

attends pre-school. Could EPA please advise what air polution monitoring

they are undertaking to ensure the health of our child and children at

both the Tarago pre-school and the Tarago Primary School? We would hate

to think there are toxins in the air and the EPA has not deployed

monitoring at these locations. 4/06/2021 23:30 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-3110 AIR 7/06/2021 20:28

Date: 18 May 2021

Time: 08:15am AEST

Duration: 2-3 hours

Continuity of Odour: Constant

Character of odour: 06, 09, 13

Strength of odour: 2

Wind direction: According to Braidwood weather, still for the last 12

hours with wind last night from the NW, N an W over 6 hours. Same

distinct odour as instance on 9 May 2021.



Other comments: What is the EPA doing about this? We have NEVER had this

problem in almost 14 years of living here. 17/05/2021 23:31 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-3107 AIR 7/06/2021 10:16

Reporting strong odour pollution. Stench nearly knocks you over when you exit the house.If doors are left open the 
odour enters the house. Ongoing issue with odour for 10 plus years. Caller advised will be going to the media with 
the issue if not resolved asap. Number provided is for wife Pamela Hawke as caller did not know his new number.: 
Strong decaying rubbish odour.Toxic odour 7/06/2021 9:50 GOULBURN MULWAREE

REF-NO-3034 AIR 4/06/2021 7:53

I am writing with respect to the current “Stink” situation in Tarago, Southern Tablelands NSW.



Last night the 3rd June at 23.00 hours I drove through Tarago and could not help but smell the

vile Stink emanating from the Woodlawn Bio disaster. The area of Stink heading south started

well before Tarago on the Northern side of town to well past the Collector road heading towards Bungendore

my home town residence.



See full email attached 3/06/2021 12:59 GOULBURN MULWAREE

REF-NO-3050 AIR 4/06/2021 6:19

Bad sickly sweet odour coming from Veolia Woodlawn that occurred between 15:00 - 19:00 yesterday. 

Thank you for taking my call this afternoon. I would like to report the smell from Veolia on the following dates:

22 May 2021 at 0700h - it was cold and foggy, no wind. Strong smell of garbage and rotten eggs. Lasted two hours.



23 May 2021 at 0800h - it was sunny and mild, no wind. String smell of garbage and rotten eggs. Lasted 1 1/2 
hours.



03 June 2021 at 1500 - 1900h - it was cold and raining, no wind. Strong sickly sweet smell of garbage and rotten 
eggs. GOULBURN MULWAREE

REF-NO-3032 AIR 3/06/2021 12:05

Hi Epa,Want to report an odour incident in Tarago.

Time observed: 10pm 3/06/21

Description: smells like rotting garbage and smell was noticed indoors in

the hallway where the front and back doors are located.

Potential source of smell: Veolia eco precinct

Wind direction: SSW 7km/h 3/06/2021 12:00 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-3014 AIR 3/06/2021 2:27
Odour complaint as of 19.55 this evening, 1/6 . The smell is an unpleasant sweet garbage odour. The current wind 
situation is  7 kmh from the North . ( email attached) GOULBURN MULWAREE s74 CULLULLA RD, TARAGO NSW 2580

REF-NO-2914 AIR 1/06/2021 23:43

The caller is affected by offensive odour from Tarago on 2/6/2021 at 6AM. No wind. Caller rated the odour at 5/6. 
The odour is ongoing and was very bad yesterday 1/6/2021 in the afternoon. The caller says he is sick of calling the 
EPA and there is no change. GOULBURN MULWAREE

REF-NO-3011 AIR 1/06/2021 21:53

Complainant registering an odor complaint for 0630 this morning. The smell is was an unpleasant sweet garbage 
odor. They were unable to ascertain the wind speed however the conditions could be best described as still with 
regards to the wind. Update at 12:18 on 2/6/21:

They  assume the Veolia run Woodlawn facility would be the source of the smell if they had to guess, as it is the 
only potential source of such a strong odor in the area.  Complainant believes the EPA published some reference 
material that action was being taken, but complainant assumes by the continuing odor that it has yet to be 
remediated. ( email attached) GOULBURN MULWAREE
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REF-NO-2837 AIR 1/06/2021 1:32

Toxic stench coming from Veolia Woodlawn Tarago. Caller is feeling sick from the odour. Caller is very distressed 
as odour is affecting caller's mental health. The odour leaves awful taste in the mouth and cannot get rid of the 
taste. 31/05/2021 21:00 GOULBURN MULWAREE

REF-NO-2873 AIR 1/06/2021 1:21

The caller is affected by offensive odour -EPL20476 the WOODLAWN MECHANICAL BIOLOGICAL TREATMENT 
FACILITY located at 619 Collector Road TARAGO NSW 2580, on 1/6/2021 at 11AM. The caller is being impacted at 
the Tarago Public school. The caller ranked the odour 5/6. GOULBURN MULWAREE

REF-NO-2871 AIR 1/06/2021 0:55

The caller is affected by offensive odour coming from the Veolia Woodlawn MBT Facility - EPL20476 located at 619 
Collector Road Tarago NSW on 1/6/2021 at 10am. The caller is being impacted at Braidwood Road Tarago, NSW 
2580 within the Tarago Township. GOULBURN MULWAREE

REF-NO-2844 AIR 31/05/2021 23:18

The caller is affected by offensive odour coming from from EPL20476 - the  Veolia WOODLAWN MECHANICAL 
BIOLOGICAL TREATMENT FACILITY located on 619 Collector Road Tarago NSW on 1/6/2021 at 9AM. The caller 
rated the odour at 5/6. There is no wind. GOULBURN MULWAREE

REF-NO-2858 AIR 31/05/2021 23:01

Good Morning

This morning around 6 am I could smell the odour from woodlawn s74 31/05/2021 19:00 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-2857 AIR 31/05/2021 22:26

Caller can smell rotting material odor which makes her feel ill. She cant hang clothes outside as it makes them 
smell. Caller also noticed the smell 31/05 at 08:15. Ongoing issue in the morning and evening. Caller is not sure of 
location of the tip but believes it is as stated. 31/05/2021 22:15 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-2852 AIR 31/05/2021 12:19

Went out to get wood and the smell got into house. Caller advised that he will contact Nick Fenley (EPA 
Wollongong) next. This has been an ongoing issue for many years (10-12 yrs). He wants Veolia to be fined. The law 
states there is no odour to come onto private property. The odour lingers and is difficult to get rid of.

Toxic stench - very strong 31/05/2021 12:00 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-2747 AIR 27/05/2021 7:45

Rotting garbage odour from Woodlawn Eco-Precinct. Caller advised that incident is from the 26/05/2021. Caller 
advised their children told them they smelt it at Tarago Primary school at 11am through to 1:40pm. Caller advised 
they want an email confirmation of this call and that they always do get one. Caller advised that the issue is a 
health concern as their children are effected at school and other students. 25/05/2021 23:51 GOULBURN MULWAREE

REF-NO-2706 AIR 25/05/2021 22:23

Chemical smell and chemical reaction occurring on the ground at the fuel unloading point at Goulburn Depot. 
Chemical reaction looks and feels like ice/frost. Also a red substance on the ground. Caller was informed by staff at 
site. Caller has photos of the incident.

EPA Licence Number : NDG009319

Company Or Industry : Kel Campbell Pty Ltd (Caltex Fuel Depot)



Duty Officer

Wed 26/05/2021 08:26:31	Office of Environment EPA	Escalation	Contact	SOUTH BRANCH 
Duty	sharednumber	0429455132	SOUTH BRANCH Duty	EPA118620 Self Reporting EPA Licence Holder Di Fi ...See 
More 25/05/2021 21:47 GOULBURN MULWAREE 0 SLOANE STREET GOULBURN  2580

REF-NO-2594 AIR 22/05/2021 3:12

Stench of rotting garbage and sewerage.  Caller making report about odour coming from the Woodlawn 
Bioreactor. Odour started at around 0640 and dissipated at around 1100, 5/6 rating, caller unable to put washing 
on line or open any doors or windows. Please email confirmation of the report. 21/05/2021 20:40 GOULBURN MULWAREE

REF-NO-2558 AIR 21/05/2021 23:09

Health concerns due to odour. Very pungent smell coming from this tip facility - the Woodland Bioreactor. Caller is 
very frustrated, has reported this issue multiple times. Caller advised it has just made him vomit and the smell 
makes him physically sick. The smell gets in the water tanks and everything as well. Caller wants a phone call back 
from EPA please. Caller is very frustrated as he feels no one is following this issue up, and he may have to take it to 
the media for a resolution.



Duty Officer acknowledged 

Sat 22/05/2021 09:10:11	Office of Environment EPA	Escalation	Contact	SOUTH BRANCH 
Duty	sharednumber	0429455132	SOUTH BRANCH Duty 21/05/2021 20:30 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-2585 AIR 21/05/2021 21:15
The complainant is affected by offensive odour coming from EPL20476 - WOODLAWN MECHANICAL BIOLOGICAL 
TREATMENT FACILITY located at 619 Collector Road, TARAGO, NSW, 2580, on 22nd May 2021 at 7.15AM. GOULBURN MULWAREE

REF-NO-2564 AIR 21/05/2021 9:26
The complainant is affected by offensive odour coming from the Woodlawn bioreactor at collector road. The odour 
is affecting the complainant's dwelling at s74. The odour which is ongoing started on 16th May 2021 at 9PM. GOULBURN MULWAREE

REF-NO-2405 AIR 19/05/2021 23:08

Rotting waste odour occurring last night at 22:00  and again this morning at 07:00 when caller visited Tarago 
village coming from Veolia Woodlawn Tarago. Caller says the odour gets into the throat nd cannot get rid of the 
taste. Caller is very irate as ongoing problem. Caller is asking for feedback asap. 19/05/2021 12:00 GOULBURN MULWAREE

REF-NO-2404 AIR 19/05/2021 23:05

Tarago Public School is affected by odour from the Woodlawn bioreactor facility Collector Road Tarago. As caller 
arrived in town via Braidwood road she could smell in the car, and at 8:10 could smell a sharp strong smell when 
the caller arrived at the school. At this time there was not much breeze, but at time of call (9am) there is a distinct 
breeze and the odour has turned to the gassy egg smell. The odour issue has been ongoing for at least a month and 
school staff are starting to worry about effects on the students’ health.

Breezy, moving clouds and trees, and quite cool. GOULBURN MULWAREE 619 collector rd tarago

REF-NO-2396 AIR 18/05/2021 11:11
The complainant is affected by offensive odour coming from the premises of EPL20476 located at 619 Collector 
Road, TARAGO, NSW, 2580, impacting s74. See the attached report. 17/05/2021 23:00 GOULBURN MULWAREE

REF-NO-2347 AIR 18/05/2021 10:42
Caller advising of an excessive odour smelling of Rotten eggs or sewer that has been increasing for the last 2 to 3 
weeks. 18/05/2021 9:00 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-2301 AIR 17/05/2021 23:41

Caller affected at their home in King St Tarago by an offensive odour attributed to the Woodlawn bioreactor.  
Today there is no breeze, and it is not overcast.  Odour described as like rotting compost, an acidic odour.   The 
caller has noticed that the smell is often worst in the day or so after the train brings in liquid waste in tanks. 17/05/2021 23:40 GOULBURN MULWAREE

REF-NO-2297 AIR 17/05/2021 23:38

Very bad odour rotting gassy meat smell leaves a metallic taste in the mouth coming from Veolia Woodlawn 
Tarago. The odour started at 07:00 but the odour is much worse now than ever has been in the past. Caller will 
email the other dates as kept an odour diary. 17/05/2021 21:00 GOULBURN MULWAREE

REF-NO-2249 AIR 17/05/2021 23:19

The caller is affected by offensive odour coming from EPL20476 on Sunday 16th May in the morning and again 
today18th May from 9:00AM. The caller advises that the odour is very strong this morning. There is no wind - the 
weather is still. The caller is impacted by the odour at the caller's dwelling place at s74. GOULBURN MULWAREE

REF-NO-2296 AIR 17/05/2021 22:57
Strong toxic odour coming from Veolia Lawnfill Tarago which made the caller vomit. Ongoing problem with the 
odour is much stronger. Caller will be conducting A Current Affair. 17/05/2021 19:30 GOULBURN MULWAREE

REF-NO-2247 AIR 17/05/2021 22:54

Bad odour from Veolia Woodlawn affecting caller at home at 8.45am. Slight norwester present now, at 8.50am. 
Odour was not present at 6am - wind conditions not noticed. Odour is typical of landfil.  Odour strength is 
between 4 and 5 on a scale of 6 = strong to very strong. 17/05/2021 22:45 GOULBURN MULWAREE

REF-NO-2322 AIR 17/05/2021 21:23

Caller advised they smelt a very strong waste odour this morning and is pretty certain it is coming from the 
Woodlawn Eco-precinct. Caller advised the wind is westerly and is a still morning . On mornings like this the smell 
is to the point where you do not want to go outside. It is an ongoing issue smelt roughly 20 times this year. Always 
smells the worse when the wind is westerly and is still. Caller advised inside household smell is fine at the moment, 
just really bad outside. 17/05/2021 21:10 GOULBURN MULWAREE

REF-NO-2303 AIR 17/05/2021 8:26

Recurring issue of odour from Veolia - Woodlawn Eco-precinct. Caller has lived here for 2 years but in last few 
months it has been more frequent. Multiple times a week. First noticed today at 16:30, and still present now at 
18:23. Fairly strong odour (6/10) very offensive coming from Woodlawn Bioreactor. 17/05/2021 6:30 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-2264 AIR 16/05/2021 23:41
This morning at around 630 am I could smell the odour from the mine from my house and then through the heater 
in my car all the way until I passed the crisps creek transfer station 16/05/2021 20:30 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-2354 AIR 16/05/2021 4:12

Email sent to info@epa.nsw.gov.au on 16/05/2021 at 14:12 hrs of odour affecting resident living at Tarago Village, 
Tarago NSW. Complainant advised of unbearable sulphur smell, which keeps happening every day. Complainant 
cannot stand the odour and said she practically threw up. The odour is also making her two children sick and 
advises that they cannot enjoy fresh air and morning walks. Complainant wants EPA to contact her. Email sent by 
complainant is attached to the report. 16/05/2021 4:12 GOULBURN MULWAREE

REF-NO-2258 AIR 15/05/2021 23:26

Caller advised of a garbage odour pollution from the Woodlawn mine and advised it is an ongoing issue for the 
past 10 years and that it comes from the rubbish dumped at the mine. Advised it is affecting his health and throat 
and mentioned it goes away when the sun comes out as the stench was bad at 6am but got slightly better at 8am. 
Advised the smell depends on the weather. Advised when him and his wife walked down to Tarago, the smell was 
really bad and he wanted his details sent to Nick Henley as Nick and Charles had arrived last Friday from EPA. Caller 
advised he is frustrated as it is deteriorating his health and did not want his details sent to the council as he has 
called in before but advised the council had not done anything about it as "the council benefits from the mine'. 
Caller advised he is not the only person that gets affected from this issue and that everyone else does as well. 
Caller advised the Higher ups at EPA have not done anything about the odour in the past. 15/05/2021 19:00 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-2241 AIR 15/05/2021 10:50

Report received by email to info@environment.nsw.gov.au on 15/05/2021 8:50 PM. The complainant is affected 
again by offensive odour coming from the Veolia Bioreactor in Tarago impacting the caller at s74. See previous 
EPIC complaints REF-NO-1059 & REF-NO-822.   See also the attached report. GOULBURN MULWAREE

REF-NO-2383 AIR 14/05/2021 14:36

Complainant lives in the Tarago village.  There is a sulphur smell happening again today, 15/5/21.There is a strong 
unbearable sulphur smell; it keeps happening everyday. Complainant cannot stand it; they practically threw up. The 
wind direction is coming from the south. Complainant has two children and they feel sick too.  Complainant asks 
can the EPA have this matter investigated.  Complainant cannot enjoy the fresh air on a morning walk; they  cannot 
let the house breathe.  Their children are exposed to this smell everyday. Complainant asks can something be done 
soon to rectify this issue. Complainant is still waiting for a call back. ( email attached) GOULBURN MULWAREE

REF-NO-2338 AIR 14/05/2021 13:23
Odour complaint for  14 May at 23.21pm.It was ongoing at the time of this email. The smell is a sweet unpleasant 
garbage smell. The wind is is blowing from the NW at 10-13 kmh. ( email attached) GOULBURN MULWAREE

REF-NO-2305 WATER 14/05/2021 4:15

It is a condition of EPL 11455 that all containers must be designed, constructed and maintained to prevent the 
emission of offensive odour and be water tight to prevent the leakage of leachate from waste containers during 
transport and handling activities (Condition O5.2). Upon inspection it was identified that container 548 was leaking 
liquid onto the pavement of the premises. 14/05/2021 4:00 14/05/2021 4:15 GOULBURN MULWAREE BUNGENDORE ROAD TARAGO  2580

REF-NO-2336 WASTE DUMPING 14/05/2021 1:24

Email sent to info@epa.nsw.gov.au on the 14/05/2021 at 11:24 hrs from Office of Wendy Tuckerman MP,
Member for Goulburn, on behalf of constituent Robert Polley regarding large odourous trucks driving down the 
road to s74.  The odour coming from Enviro-Waste Services Trucks. Complainant advises that Mr Polley has spoken 
to drivers who have advised him that they come from Penrith. The trucks are carrying garbage or waste to this 
address and the block is mostly scrub. There is no information on a business at this address or that these trucks 
would be dumping waste at this location. Complainant needs advice from EPA on the matter so as to respond to 
her constituent. GOULBURN MULWAREE s74 TIYCES LANE, BOXERS CREEK NSW 2580

REF-NO-2186 AIR 14/05/2021 0:06

Caller affected by offensive odour at Currawand Road Currawang, attributed to the Woodlawn waste facility.  
Odour characterised as 5,6,7 on the odour log sheet (rotten, sour garbage type odours). Wind thought to be from 
South East, wind strength rated as 2-3.  Odour strength noted as 4, strong.   Caller affected constantly for about 3 
hours (odour abated approximately 11:30am). 6/05/2021 22:30 GOULBURN MULWAREE

REF-NO-2185 AIR 14/05/2021 0:04

Caller affected by offensive odour attributed to the Woodlawn waste facility.  The caller experienced the odour all 
day, but retreated indoors at around 7pm.  Caller characterised odour as 5,6,7 on the odour log sheet (rotten, sour 
garbage type odours). Wind thought to be from South or South East, wind strength rated as 2. Odour strength 
noted as 3- distinct.  Caller affected in Currawang Road Currawang. 4/05/2021 22:15 GOULBURN MULWAREE

REF-NO-2184 AIR 13/05/2021 23:57

Caller affected by offensive odour, characterised as 5,6,7 on the odour log sheet (rotten, sour garbage type 
odours).  Wind thought to be from South or South East.  Odour strength noted as 3- distinct.   Odour attributed to 
the Woodlawn waste facility.  Wind strength rated as 1.  Odour present constantly.  Odour persisted for about 2 
hours (to approx 10:45am).  Caller affected in Currawang Road Currawang. 25/04/2021 22:45 GOULBURN MULWAREE

REF-NO-2154 AIR 13/05/2021 5:04

Caller affected by offensive rotten odour when driving on Goulburn Road toward Bungendore.  It was particularly 
strong at the turn-off to Collector Road, the caller found it overpowering despite having the car windows and vents 
closed.  The offensive odour is attributed to the Veolia Woodlawn waste facility. 9/05/2021 10:30 GOULBURN MULWAREE

REF-NO-2152 AIR 13/05/2021 4:59

Caller affected by offensive odour described as like rotten garbage/dead animals/rotten eggs, attributed to the 
waste facility.  Odour strength rated as a 3. Wind strength rated as 1, direction not noted. The caller was located at 
Mulwaree St Tarago. The odour persisted all day. 26/04/2021 0:00 GOULBURN MULWAREE

REF-NO-2151 AIR 13/05/2021 4:58

Caller affected by offensive odour described as like rotten garbage/dead animals/rotten eggs, attributed to the 
waste facility.  Odour strength rated as a 3. Wind strength rated as 1, direction not noted. The caller was located at 
Mulwaree St Tarago. The odour persisted all day. 25/04/2021 0:00 GOULBURN MULWAREE

REF-NO-2114 AIR 12/05/2021 23:48

Strong odour from the Woodlawn Bioreactor at Tarago. The odour was first noticed this morning about 7am when 
caller was leaving for work. This morning was quite still, practically no breeze. The caller has owned property for 
years but only moved in full time this January. On previous (pre 2021) visits to the property there have been no 
odour issues but caller notes that recently there has been a strong odour present about 2-3 times weekly, or 
whenever the wind is in the west. Caller is about 9km from the facility. 12/05/2021 21:00 GOULBURN MULWAREE

REF-NO-2113 AIR 12/05/2021 23:09 Bad odour has rotten egg gas smell coming from Veolia Woodlawn Tarago. Wind unknown. 12/05/2021 22:45 GOULBURN MULWAREE

REF-NO-2112 AIR 12/05/2021 23:02
Odour from the Woodlawn waste facility, Collector Road Tarago. Odour was very strong at 6:30 am today, it was 
still present though not as bad at time of the call. Caller believes the breeze is NE at the time of the call. 12/05/2021 20:30 GOULBURN MULWAREE

REF-NO-2234 AIR 12/05/2021 22:59

Email sent to info@environment.nsw.gov.au on the Thursday, 13/05/2021 at 8:59 am regarding odour coming 
from TARAGO OPERATIONS PTY LTD, Woodlawn Mine Project, 507 Collector Road, TARAGO, NSW, 2580. 
Complainant noticed the odour when at 06:00 am when caller left home for work. Email sent by complainant is 
attached to this report. 12/05/2021 20:00 GOULBURN MULWAREE s74 Collector Road, Tarago NSW 2580

REF-NO-2098 AIR 12/05/2021 22:37

Offensive odour coming from VEOLIA ENVIRONMENTAL SERVICES (AUSTRALIA) PTY LTD, WOODLAWN LANDFILL, 
COLLECTOR ROAD, TARAGO, NSW, 2580, affecting resident at Rosebery Street, Tarago. Caller said it is an extremely 
strong rotten garbage odour started around 07:00 am this morning and is continuing. GOULBURN MULWAREE

REF-NO-2132 AIR 12/05/2021 22:34

Caller advised that they realised the odour roughly two months ago but have only just found this number to call 
and report. Caller advised it is a terrible sewage smell and is pretty certain it is coming from the Woodlawn eco-
precinct, however, possibly could be from the Tarago Waste Transfer Station. Caller advised the smell is very 
strong. Stinks out the callers clothes and has to wash clothing in Canberra because of this. Caller advised when they 
were flying in a plane/helicopter above the facility you cannot have any windows open because of how bad the 
smell is. Caller advised the smell is strongest attheir home address on days when the wind is blowing from the 
facility towards their home. Caller advised the odour makes them want to throw up; very bad smell. GOULBURN MULWAREE

REF-NO-2134 AIR 12/05/2021 21:53
Over-powering odour from Woodlawn Bio Reactor which is preventing caller from opening up the house.  Smells 
like rubbish 12/05/2021 20:30 GOULBURN MULWAREE

REF-NO-2135 AIR 12/05/2021 21:34

Caller is reporting an odour,  its so foul that she had to cancel her outside exercise that she was going on today as 
she feels like she will vomit. Cant put washing on the line either. Rating is 5/6. Caller advised that ok to provide her 
details to public institutions but must not provide to Veolia. Caller requests that the reference number for her call 
be emailed to her. 12/05/2021 21:25 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-2136 AIR 12/05/2021 21:34

Odour is so foul that caller had to cancel their outside exercise that they were going on today as they feel like they 
will vomit. Smells like rotten garbage. Can't put washing on the line either. Rating is 5/6. Caller advised that ok to 
provide their details to public institutions but must not provide to Veolia. Caller requests that the reference 
number for their call be emailed to them. 12/05/2021 21:25 GOULBURN MULWAREE

REF-NO-2092 AIR 12/05/2021 3:14

Caller affected by offensive odour attributed to the waste facility in Tarago - odour hard to describe, a bit like 
sewage/rotten eggs.  The odour was particularly strong at around 3am, the odour had infiltrated the house despite 
closed doors and windows, and it was an overpowering smell outside.   Caller did not note the wind direction. 11/05/2021 17:00 GOULBURN MULWAREE
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REF-NO-2050 AIR 11/05/2021 22:32 Very strong odour like a rotten egg smell coming at 7am. Wind still. 11/05/2021 21:00 GOULBURN MULWAREE tarago

REF-NO-2063 AIR 11/05/2021 6:50

The caller is affected by offensive odour coming from EPL20476 located at 619 Collector Road, TARAGO, NSW, 
2580, impacting the caller's dwelling home at Mayfield Road Tarago NSW 2580. The odour has been ongoing for 
months and this is the longest continuous spell of the odour that the caller has ever experienced. The odour was 
particularly very strong today 11/5/2021 since morning and it is increasingly getting bad. GOULBURN MULWAREE

REF-NO-2043 AIR 11/05/2021 3:52

Smell at Tarago from the Veolia Woodlawn Bioreactor is virtually everyday: this isn't good enough. School kids 
have to stay indoors. I had an EPA update last week but nothing's changed. It was really bad yesterday (Mon 
10/5/21) and again today from first thing and still here now at home. It's almost every day of the week. What's the 
EPA doing to fix it?

Is an unbelievable stench. 10/05/2021 21:00 GOULBURN MULWAREE 619 Collector Rd

REF-NO-2025 AIR 11/05/2021 0:13

Odour from the Veolia Woodlawn Bioreactor, 619 Collector Rd, Tarago.  EPL 11436.

Odour noticed odour just now, 10am (Tue 11/5/21) when caller went outside again. No breeze.  Odour wasn't 
present at 7.30am either at home or in town, Tarago.  Odour is like something rotting and typical of the Woodlawn 
waste site. Odour strength is 5 out of 6 = very strong. Caller won't be hanging out the washing while it's like this.  
Odour is becoming quite common, present approximately 50% of days over the last month. Odour is usually 
present in still weather conditions. 11/05/2021 0:00 GOULBURN MULWAREE

REF-NO-2023 AIR 11/05/2021 0:05

Odour from the Veolia Woodlawn Bioreactor - EPL 11436.  Affecting caller at s74.  Present now, 10am, Tue 
11/5/21. First noticed when caller went outside at 9am. Weather conditions: Very slight breeze, westerly. 
Overcast.  Odour is strong and sour; and has been present two or three times a week recently. 10/05/2021 23:00 GOULBURN MULWAREE

REF-NO-2009 AIR 10/05/2021 23:19

Ongoing odour problem from the Woodlawn Mine/Landfill, Collector Road Tarago. Caller is affected by odour 
20km away in Lower Bora. The caller would like a copy of the odour diary everyone is talking about please – could 
ops officer get in touch with him.

The caller describes it as a garbage smell – could smell it really strong around 6-7am, it generally fades away 
around 9am. He has worked at the site and states that they are meant to cover the waste with soil daily but they 
feel that if it gets done, ok, but if they don’t get around to it, they don’t mind much. 

Further issues with trash all over the neighbourhood. The area is very windy and the wind frequently picks up 
waste from the hole and blows it around the whole neighbourhood. When there are a couple guys on workers 
comp “light duties” available Henry Gundry will send them to pick up the errant rubbish – this happens about twice 
a year.

Asbestos waste trucks are sometimes dumped next to the general waste and its mixed together carelessly. Caller 
reports that when asbestos contaminated waste from bushfires was received there would be containers left in “the 
boneyard” area which then disappeared overnight – taken elsewhere to bury for cheaper.

Feel free to call the complainant for more information on these issues. GOULBURN MULWAREE

REF-NO-2014 AIR 10/05/2021 21:36

Caller advised smell coming from the Veolia Bioreactor on Collector Rd. No health issues reported, however issue 
for residents. Has been ongoing issue, tonight has been the strongest it has been. Smell reported to be persistent 
for 4 hours from incident time. GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-2021 AIR 10/05/2021 21:12

The complainant  would like to report the awful odour coming from Veolia this morning 11th
May 2021. This morning the complainant can't even open the front door because the complainant doesn't want 
the smell right through the house. The last few months the odour is becoming worse and more frequent. When the 
complainant first moved here 3 years ago the complainant hardly ever smelt it. Now it's becoming an everyday 
thing. Something Veolia is doing has changed and they need to held accountable for it. GOULBURN MULWAREE

REF-NO-2022 AIR 10/05/2021 19:50

The complainant would like to report a horrid smell emanating from probably the waste processing facility near 
Tarago. The complainant has been living on Boro Road for almost 14 years, and until two nights ago have never 
had any smell from the facility. It is also clear from the local community that the owners of the facility have no 
intent of doing anything about the smell, and as such the complainant will be reporting all instances to the EPA 
given your responsibility related to the licensing of this facility. GOULBURN MULWAREE

REF-NO-2019 AIR 10/05/2021 9:16

Very strong odour seems like rotten egg smells like sulphuric acid.  Odour seems to be very strong this evening, 
possibly because the wind has changed to South Easterly. Odour is affecting all residents at the property and all 
windows and doors need kept shut. Unable to go outside as it makes residents of property feel nauseous. Caller 
has concerns for the water supply as there is only tank water at the property and feel that the water could possibly 
become contaminated. 10/05/2021 9:10 GOULBURN MULWAREE

REF-NO-1996 AIR 10/05/2021 6:55

Gaseous, rotten garbage smell.  Smell is going through the door and is strongest caller has smelt it since moving 
into premises. Noticed yesterday 7/5. Has sleep apnoea and the odour woke caller up. Started again this afternoon  
(on 8/5) in the middle of the day and then it went away. Smell is now back at night-time and it is worse than ever 
and really overpowering. 8/05/2021 11:00 GOULBURN MULWAREE

REF-NO-2028 AIR 10/05/2021 2:51

Over the past weekend the complainant could smell the odour from the woodlawn facility at the following times 

Friday night 7/5/2021 11 pm 
Saturday morning 7 am 
Monday morning 6 am 

The odour hasn’t been as strong but it is definitely there. 7/05/2021 13:00 GOULBURN MULWAREE

REF-NO-1935 AIR 10/05/2021 1:57

Offensive odour from VEOLIA ENVIRONMENTAL SERVICES (AUSTRALIA) PTY LTD, WOODLAWN LANDFILL, 
COLLECTOR ROAD, TARAGO, NSW, 2580 affecting resident at s74. Caller is reporting of very strong odour coming 
from the waste facility which caller noticed on Friday night at 8 pm. Caller took the dogs out at night at 10 pm and 
11:30 pm and caller could smell the sulphate like odour. Caller could smell the same odour again at 8 am next 
morning, Saturday (08/05/21). Caller said it was a weak odour. GOULBURN MULWAREE

REF-NO-1978 AIR 9/05/2021 0:07
Disgusting, very, very strong odour this morning. Caller walked outside this morning and nearly vomited because of 
the strong methane gas smell from  Woodlawn Eco-precinct, 619 Collector Road, Tarago. 8/05/2021 22:00 GOULBURN MULWAREE

REF-NO-1981 AIR 8/05/2021 23:57

Caller advised they had to close the house to stop the odour from permeating throughout from Woodlawn Eco-
Precinct 619 Collector Road Tarago.  It is a sour sulphur odour.On going issue for years. This morning it started 
about 09:30am caller was enjoying her Mothers Day breakfast when the foul odour started to come in. 8/05/2021 23:30 GOULBURN MULWAREE

REF-NO-1964 AIR 8/05/2021 23:27
The complainant is affected by offensive odour in the air impacting  Tarago village on 9/5/2021 at 9am. See the 
attached reprot. GOULBURN MULWAREE

REF-NO-1987 AIR 8/05/2021 23:20
Reporting ongoing smell which they get 2-3 times a week from the  Veolia rubbish management center at 619 
Collector Road, Tarago. 8/05/2021 23:10 GOULBURN MULWAREE

REF-NO-1992 AIR 8/05/2021 22:19

Caller advised there was a methane smell like rotten eggs and sulfate. ( fart smell) coming from Veolia. Caller 
walked outside at 7.38am on 9/5 and smelt the strong stench coming from the mine. Caller advised they have 
noticed the smell for the last couple of weeks but has now noticed the Intensity has increased. 8/05/2021 21:38 GOULBURN MULWAREE

REF-NO-1962 AIR 8/05/2021 22:16
The complainant is affected by offensive odour in the air suspected to come from EPL20476 on 8/5/2021 at 9AM. 
See the attached odour log 7/05/2021 23:00 GOULBURN MULWAREE

REF-NO-1994 AIR 8/05/2021 21:51

Caller is reporting toxic odour pollution coming from Veolia near their place where all the Sydney's rubbish is 
dumped. Caller was not able to provide the exact address but mentioned it is on Collector Rd and OP looked into 
google maps and confirmed with caller it can be the Woodlawn Eco-precinct address. Caller agreed. Caller has 
given his wife contact number and email to get in touch. Caller was in rush and did not provide some details like 
incident time and date and OP not able to confirm all the details that were provided by the caller (only contact 
details were confirmed). Caller mentioned "get them to call me back as they will know where it is" 8/05/2021 21:27 GOULBURN MULWAREE

REF-NO-1953 AIR 8/05/2021 7:44
The complainant is affected by offensive odour in the air impacting s74, on 08/05/2021 at 5PM and 10/5/2021 at 
6:12AM. See the attached reports. 8/05/2021 7:17 GOULBURN MULWAREE

REF-NO-2012 AIR 8/05/2021 5:52

Caller advised odour smells like rotting garbage. In high wind such as today, it makes the smell worsen. Caller 
advised had to remove clothes from outside line to avoid contamination. Caller has requested an email response 
regarding this issue. 8/05/2021 5:30 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-1940 AIR 8/05/2021 5:48
The complainant is affected by offensive odour coming from the Veolia waste facility located at at s74 on 8-5-
2021. See the attached report. GOULBURN MULWAREE

REF-NO-1991 AIR 8/05/2021 4:26
Caller advised strong smell of garbage was over the Tarago area. Caller lives outside area but was in the area of 
Tarago this morning and smelt it. 7/05/2021 23:30 GOULBURN MULWAREE COLLECTOR ROAD TARAGO  2580

REF-NO-2007 AIR 8/05/2021 2:38

The complainant is wishing something be done about the garbage smell coming from the Veolia tip at Tarago. The 
complainant believes they should bring no more rubbish to Tarago on the trains until they can resolve the current 
smells they are becoming unbearable to live with. GOULBURN MULWAREE

REF-NO-1975 AIR 7/05/2021 23:32

Caller advised they noticed a strong rubbish smell this morning, they have said there was very little wind this 
morning. Since moving back to the area they have noticed it 3-4 times per week, compared to 3-4 times per year 
previously 8 months ago (before they moved away) 7/05/2021 23:10 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-1942 AIR 7/05/2021 12:04

Ongoing odour. First noticed when went out at 20:00. Stated is a five out of six smell as was advised prior to rate. 
Requested email with reference to be sent out.

Rotting garbage smell. 7/05/2021 9:00 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-1928 AIR 7/05/2021 11:49

Foul odour emanating from Bingo Eastern Creek Recycling Ecology Park (& Landfill). A pungent smell in the air, 
similar to sewage. Can't open any windows/doors for fresh air as smell overpowering & putrid & worse in 
evenings. Odour particularly bad today. GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-1927 AIR 7/05/2021 10:46

Landfill Smell as result of Bio reactor. Can be smelt from Collector Rd along Tarago-Bungendore Rd into the village 
of Tarago.



Details Of Issue : Strong overpowering odour coming from location. Is wanting to record the incident. A known 
ongoing issue. Tonight smell is particularly bad. 7/05/2021 10:00 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-1923 AIR 7/05/2021 10:23

Caller cannot open at window at her home, smell has gotten worse over the last 3 weeks. Smell is coming from the 
Bio Reactor located in Tarago. Caller cannot go outside or hang her washing out as the smell gets into the clothing. 
Would like the smell resolved or site closed down.

Type Of Odour : Oder described as burns the nose hairs and fowl.



Fri 07/05/21 20:27:36	Office of Environment EPA	Contact	SOUTH BRANCH 
Duty	sharednumber	0488499995	SOUTH BRANCH Duty 7/05/2021 8:00 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-1903 AIR 7/05/2021 9:03

Woodlann Bio Reactor Veolia landfill project, Between Bungadore and Mooneys Rd on Collector Rd. Very strong 
odour, almost to the point of caller being nauseous. Caller advised he wanted the odour recorded and he has also 
downloaded the log sheet so he can keep a record of the odour as it happens. 7/05/2021 8:30 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-1868 AIR 7/05/2021 5:54

Caller affected by ongoing offensive odours attributed to the Woodlawn waste facility.  For this report the caller 
first smelled the offensive odour on approach to Tarago at Goulburn Road, it was very strong and it made the 
caller vomit in reaction.  Wind strength of 1 based on odour log template the caller has previously been provided.  
Odour still present at caller's property on s74 at about 11:30pm, but it was not as strong at that location.  The 
caller would have preferred that this be logged as two complaints rather than one.   Caller declined to continue the 
call at the time.  Environment Line officer phoned complainant back sometime later on 7/5/21 to attempt to 
finalise the report and obtain the customer's name but caller was unable to discuss in detail at the time; 
complainant was asked to email their contact details and an additional four reports of odour incidents to 
Environment Line.  It seems that this has not happened, or contact has not been able to be matched up, this 
therefore entered anonymously. 22/04/2021 13:00 GOULBURN MULWAREE

REF-NO-1865 AIR 7/05/2021 2:17

Caller was impacted at their property in Currawang by a strong, offensive rotten egg/sewerage odour shortly 
before time of call to Environment Line.  The caller did not note wind direction, but has been encouraged to do so 
for any future odour reports.  The caller's description of the odour seems to match that of other complaints of 
odour attributed to the Woodlawn waste facility/bioreactor.  Caller operates an accommodation business and is 
concerned that if such an odour persists it would have a serious financial impact, however, to date it has been an 
infrequent problem. 7/05/2021 2:15 GOULBURN MULWAREE

REF-NO-1861 AIR 6/05/2021 21:49

Odour in the Air. Ongoing issue. Caller made a report on Tuesday 04/05/2021 for the issue for the previous week 
and also same issue on Tuesday 04/05/2021 . The odour that was there on Tuesday night did not go away and was 
there all day on Wednesday. Wednesday it so bad that she could smell it in the house. By the time caller went to 
bed on Wednesday she has stingy eyes, running noise and asthma starting to play up . Yesterday 06/05/2021 the 
smell was not bad, very faint smell in the morning then went away. Woke up this morning with itchy eyes and a 
runny noise and can smell it in the house again, walked outside to the car and the smell made her want to vomit, 
and has that taste in her mouth. Caller is s74. 6/05/2021 20:35 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-1785 AIR 6/05/2021 4:48

Offensive odour from VEOLIA ENVIRONMENTAL SERVICES (AUSTRALIA) PTY LTD, WOODLAWN LANDFILL,
COLLECTOR ROAD, TARAGO, NSW, 2580 affecting resident at s74. Caller said the putrid odour is seeping into the 
house. It is strong odour today which caller said has been going on for a week. It is a chemical like odour which is 
unpleasant. The odour is on and off. GOULBURN MULWAREE

REF-NO-1800 AIR 5/05/2021 10:01

Caller advised that there is a rotten egg, garbage odour coming from Veolia.

Smell coming across from the Veolia bioreactor. Smell has been going on for 2 days now. Odour is thick and can be 
smelt through cars and houses 3/05/2021 8:00 GOULBURN MULWAREE

REF-NO-1794 AIR 5/05/2021 10:01
Caller advised: Smell coming across from the Veolia bioreactor, smell has been going on for 2 days now. Odor is 
thick and can be smelt through cars and houses 3/05/2021 8:00 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-1780 AIR 4/05/2021 19:31

Caller advised she first completely noticed the smell yesterday when she dropped her daughter off at school at 
8:30am. She has noticed the smell before yesterday a few times but the odour wasn't as strong and it was 
"passing". The odour from yesterday and today has prompted her to call.



Type Of Odour : Caller advised she first believed it was something burning but not a typical burning smell. Recently 
it has smelt like off garbage. 3/05/2021 22:30 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-1722 AIR 4/05/2021 8:35

Caller advised: The Woodlawn bioreactor keeps emitting odor, caller advised the smell was also present Monday 
and Wednesday last week on the 26/04/2021, and 28/04/2021, and today on the 04/05/2021 the smell is 
especially bad. Issue is still on going and occurring at the moment



Type Of Odour : Caller advised it smells like a cross between rotting vegetation and rotting eggs



Escalation Item Sent time Escalation group Contact name Status Acknowledged at 

1 18:58:21 Queanbeyan Esc  SOUTH BRANCH Duty (0438598680) ACK 04-05-21 19:15:02 

2 19:08:21 Queanbeyan Esc  SOUTH BRANCH Duty (0438598680) ACK 04-05-21 19:14:56 3/05/2021 21:00 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-1721 AIR 4/05/2021 7:55

Caller advised that there is a smell traveling from the dump point in Tarago, Currawang area. This is a continuing 
occurrence over the last six months and has gotten worse.

Wind coming from South East direction to callers property



Type Of Odour : Rotten egg gas smell 4/05/2021 7:50 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-1706 AIR 4/05/2021 6:32

Odour like rotten egg gas from the Veolia Woodlawn site, affecting caller at home at s74. Noticed for approx two 
hours, from about 2pm. 
Odour strength: 5 out of 6 = Very strong. 
Weather: No breeze. Heavy low cloud. 4/05/2021 4:00 GOULBURN MULWAREE

REF-NO-1697 AIR 4/05/2021 6:05

Caller affected by a strong, offensive rotten refuse odour, somewhat like unfinished compost or tip smell, 
attributed to the Woodlawn bioreactor premises.  The caller would typically be impacted by the odour in the 
morning, but today it is present at time of call to Environment Line (approx 4pm).  Weather is rainy, air generally 
still.  Caller also notes previous odour incidents which have not yet been reported: 26/4/21 at 6:30am until about 
11:15am, wind Easterly about 5km/hr; also 29/4/21 from 7am to 7:30am (when caller left property), wind 
direction not noted but speed 0-5km. 4/05/2021 6:00 QUEANBEYAN-PALERANG REGIONAL s74 COLLECTOR RD, CURRAWANG NSW 2580
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REF-NO-1686 AIR 4/05/2021 2:17

Matter raised by voicemail to EPA Illawarra office this morning at 9:37.  Environment Line officer phoned 
complaiannt back to clarify complaint as some details were unclear.  The complainant mentioned speaking to EPA 
officer Nick Fineley about the issue recently.  Complainant affected by an ongoing offensive odour "Toxic stench", 
attributed to the Woodlawn waste faciltiy.  The odour makes caller feel unwell and the caller is concerned about 
health impacts from the odour over the longer term. GOULBURN MULWAREE

REF-NO-1663 AIR 3/05/2021 13:24

Caller advised ongoing issue with odour coming from this site. Odour first noticed approx 19:00 when driving past 
Collector Road but just noticed significant odour within the property approx 5mins ago. As soon as opened door to 
exit noticed the odour and had to go back inside. 3/05/2021 9:00 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-1610 AIR 3/05/2021 0:28

Odour complaints against the Woodlawn Bioreactor EPL 20476. Usual tip smell, methane and rotting food. Have 
smelled past few days and today in the Mount Fairy area.   Caller was smelling it at 9pm last night fairly strongly. 
Wind was Northerly. 2/05/2021 11:00 GOULBURN MULWAREE 619 Collector

REF-NO-1605 AIR 3/05/2021 0:12

Strong odour issue at Veolia Woodlawn Bioreactor  EPL 20476, Collector Road Tarago today. Caller went for a run 
at 8:45 this morning and the smell was incredibly strong and unpleasant – had to cut the run short. Odour of 
rotting household garbage. Caller is 10km from village and 16km from the bioreactor – too far for this to be 
acceptable. 2/05/2021 22:45 GOULBURN MULWAREE 619 collector r

REF-NO-1597 AIR 2/05/2021 23:23

Caller affected by offensive odour attributed to the Woodlawn tip/bioreactor.   Caller affected by odour for the last 
three days, but noted it has been an ongoing issue for a few years.  Wind thought to be from the Southwest.  
Odour described as like a tip smell.   Odour strength rated by caller as 8 out of 10. GOULBURN MULWAREE

REF-NO-1692 AIR 2/05/2021 23:08
Complainant advises that once again this morning they have been able to smell the odour from the Woodlawn Bio 
Reactor in Tarago. (email attached) GOULBURN MULWAREE

REF-NO-1629 AIR 2/05/2021 20:36

Reporting putrid stench from Veolia Recycling Centre, located 5km down Collector Rd on left hand side. Can be 
smelt first thing in the morning till afternoon. Caller is unable to open any windows in both his home and vehicle 
(10-15km away). Advised ongoing issue worsening for years now. Caller is considering creating a petition for the 
community and taking issue to the media. Advised smell is coming from the West, minimal fog and wind this 
morning. Previously reported issue #EPA117873 but did not receive a call back- requesting call back. 2/05/2021 20:00 GOULBURN MULWAREE

REF-NO-1522 AIR 29/04/2021 5:11

Offensive odour coming from VEOLIA ENVIRONMENTAL SERVICES (AUSTRALIA) PTY LTD, WOODLAWN LANDFILL, 
COLLECTOR ROAD, TARAGO, NSW, 2580. Caller said is a strong smell of sulphur which caller noticed at 07:50 am 
this morning at s74. GOULBURN MULWAREE

REF-NO-1496 AIR 29/04/2021 3:57
Strong odour like rotten egg smell coming from Veolia Woodlawn Tarago. The odour has occurring for past month 
and has been disgusting especially in foggy conditions. GOULBURN MULWAREE

REF-NO-1417 AIR 28/04/2021 23:14

Offensive odour coming from the VEOLIA ENVIRONMENTAL SERVICES (AUSTRALIA) PTY LTD, WOODLAWN 
LANDFILL, COLLECTOR ROAD, TARAGO, NSW, 2580. Caller noticed the odour at 9 am this morning when caller 
dropped her kids off to Tarago Public School, Braidwood Rd, Tarago NSW 2580. Caller said the smell was so bad 
that it wanted her and her kids to vomit. Caller wants a call back from EPA. 28/04/2021 23:00 GOULBURN MULWAREE

REF-NO-1490 AIR 28/04/2021 21:38

Revolting stench coming from the Veolia Recycling Centre.  Ongoing issue for the last 5 years. It's a foggy day and 
the smell is worse. Caller thinks that the next step in resolving this issue is to go to the media.  Caller said that 
people are wondering if it ok for kids to be in this environment. When driving, it is necessary to keep the windows 
closed and fans off because of the smell. Pls phone to discuss 28/04/2021 21:00 GOULBURN MULWAREE 619 Coll

REF-NO-1450 AIR 28/04/2021 4:15
Putrid rotting vegetation odour occurring intermittently from Veolia Woodlawn Tarago. Caller says the odour is 
awful as soon SW winds the odour is worst. Last Saturday was particularly bad. GOULBURN MULWAREE

REF-NO-1446 AIR 28/04/2021 3:25

Bad odour coming from Veolia Woodlawn Tarago. The odour was detected Friday 23/04/21 at 6.30pm which was 
extremely strong sulphur smell. On Sat 24/04/21 it occurred again at 5.50am but the odour was fainter smell like a 
rubbish dump smell. Today the odour appeared again 12:50. Caller is asking what EPA is taking action as the odour 
has been occurring more recently. Caller is concerned they wish to install an incinerator. Caller is asking the tank 
water to be tested. Caller advised if any health issues occurs caller will be taking legal action against EPA as the EPA 
is suppose to protect the environment. Caller request feedback when EPA last visited the site. 23/04/2021 8:30 GOULBURN MULWAREE

REF-NO-1375 AIR 27/04/2021 2:04

Odour at Veolia/Woodlawn facility on Collector Road Tarago. Ongoing problem with sometimes a break in the 
smell. Odour is a rotting household garbage smell. The odour is incredibly strong today, caller lives several km 
away in Tarago village and has to close all the windows and still can smell it indoors. The caller has heard about an 
“odour log book” and asks the relevant EPA officer to phone her back about whether she needs one. Will log times 
of the problem in the meantime. GOULBURN MULWAREE 619 Collector Rd

REF-NO-1148 AIR 26/04/2021 1:20

Bad odour again affecting the members of the CWA meeting at s74. Odour present as members started arriving at 
10am and is still very strong now, sickly and exceedingly unpleasant at 11.20am.  Seven members being affected. 
Weather: no wind.  
Odour strength: 6 out of 6, overpowering. 26/04/2021 0:00 GOULBURN MULWAREE s74 BRAIDWOOD ST, TARAGO NSW 2580

REF-NO-1274 AIR 26/04/2021 1:06

Caller affected by  an offensive odour attributed to the Woodlawn waste facility.  This is a near-daily occurrence, 
and has been happening for a long time.  The odour was affecting caller at time of call to Environment Line.  The 
caller noted long wait time for the phone line, Environment Line officer has emailed the complainant the odour log 
sheet to assist in recording future odour events and emailing weekly or as needed. 26/04/2021 1:06 GOULBURN MULWAREE

REF-NO-1208 AIR 26/04/2021 0:36

Offensive odour coming from WOODLAWN PUTRESCIBLE WASTE LANDFILL, COLLECTOR ROAD, TARAGO, NSW, 
2580. Caller noticed the odour at around 9 am this morning and said it is continuing. Caller said it is an extremely 
strong odour. There is slight breeze coming from the West. 25/04/2021 23:00 GOULBURN MULWAREE

REF-NO-1352 AIR 24/04/2021 0:35
Caller calling in wanting to advise that there is a strong sickly smell.

Issue has been on-going for a few years. Was able to smell the odour when driving along Braidwood Rd. 24/04/2021 0:00 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-2150 AIR 24/04/2021 0:00

Caller affected by offensive odour rotten garbage, dead animals, rotten eggs attributed to the waste facility.  Odour 
strength rated as a 3.  Wind strength rated as 1, direction not noted.    The caller was located at Mulwaree St 
Tarago.  The odour persisted all day. GOULBURN MULWAREE

REF-NO-1341 AIR 23/04/2021 23:41

Caller reporting an extremely poor smell coming from the Old Woodlawn Mine. Odour is described as excrement 
and bile and is traveling through close doors and windows of property. Caller explaining that issue is ongoing and 
present all day. Caller advised the source of the odour is the Old Woodlawn Mine and is transported via the trains 
which travel to and from the mine. Phone Number & Email declined. Caller requested to remain anonymous. 23/04/2021 22:35 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-1183 AIR 22/04/2021 22:18

Caller reporting  an odour that was a five out of six last night and caller could not be outside for more than a few 
seconds as it made the caller dry reach. Caller insisted that her personal details not be disclosed to Woodlawn 
Bioreactor as Veolia target residents that complain. Requested return call from EPA Officer Nick who is managing 
this on-going complaint.



Type Of Odour : Rotten egg and rotten garbage smell. 22/04/2021 12:00 GOULBURN MULWAREE 609 COLLECTOR ROAD TARAGO  2580

REF-NO-1120 AIR 22/04/2021 0:26

Caller affected at home by a strong, offensive odour attributed to the Woodlawn waste facility.  Odour first noticed 
this morning at about 6:30am, odour still quite strong at around 8am, but then odour abated when wind picked up.  
Also impacted yesterday 21/4 in the morning and at night.  Odour typically present when there is little wind.  The 
caller's asthma is getting triggered at around the same time as the odour.  The caller is therefore concerned that 
there may be particles or other substances associated with the odour.  The caller has concerns about impacts to 
their tank water and family health in general.  The caller has noted an increase in frequency and strength of the 
odour in recent months.  Environment Line officer has emailed the caller the EPA odour log sheet to facilitate 
detailed weekly reporting going forward. 21/04/2021 20:30 GOULBURN MULWAREE s74 GOULBURN ST, TARAGO NSW 2580

REF-NO-1100 AIR 21/04/2021 4:27

Caller reports offensive odour at their residence in Braidwood Road, attributed to the Woodlawn tip.  There is a 
light Westerly wind.  The caller notes that it is always the same smell, described as a sour, sulfurous odour.  The 
same odour is sometimes experienced in Tarago area, about 7km away.  The odour has been present, fairly strong 
for the last few days.  After their last complaint to EPA, the caller was asked by EPA if they would like a call from 
Veolia to discuss.  Despite answering in the affirmative, the caller has not yet been contacted by Veolia. 21/04/2021 4:00 GOULBURN MULWAREE s74 BRAIDWOOD RD, LAKE BATHURST NSW 2580

REF-NO-1099 AIR 21/04/2021 3:33

For past two weeks there has been a methane gas smell occurring every mornings around 06:00. The odour is 
coming from Veolia Woodlawn Tarago. The odour was very bad this morning at 08:00 where the caller could taste 
the odour. GOULBURN MULWAREE s74 Glenovel Rd

REF-NO-981 AIR 17/04/2021 12:59

Caller has said it has been still last night and this morning but she has woken up to a garbage smell coming from 
the Woodlawn land fill. She has said she used to manage the EPA license for the land fill so she is familiar with it. 
She has said the smell is rare but is becoming more regular. The last time she noticed it was 2 weeks ago 17/04/2021 12:30 QUEANBEYAN-PALERANG REGIONAL s74 COLLECTOR ROAD CURRAWANG  2580

REF-NO-649 AIR 11/04/2021 23:25

Odour affecting caller at home at s74. Noticed when caller first went outside at 915am. Is the typical odour from 
the Veolia Woodlawn waste facility (rotten egg gas) and is strong (4 out of 6).  Wind is westerly at 16kph (from 
internet).  
Caller: s74
Involved Party: Veolia Tarago waste facility. EPL may be #11436, #11455, or #20476 - all at Tarago 11/04/2021 23:15 GOULBURN MULWAREE s74 BRAIDWOOD RD, LAKE BATHURST NSW 2580

CREF-NO-66773 AIR 25/03/2021 8:47

After hours call EPA116784. Caller advises the Woodlawn Eco-precinct advise members of the community to 
contact EPA when an odour occurs, states it is a recurring issue. Caller advises the smell was noticed at 19:15 
today and had occurred on the 24/03/2021 as well. and 24/03/2021, states it all ways occurs after it rains or 
randomly



Type Of Odour : Caller advises the odour smells like an open gas tank, states it has previously smelt like methane. 25/03/2021 8:15 GOULBURN MULWAREE

CREF-NO-6772 AIR 8/03/2021 5:44

Odour from the Veolia Woodlawn bioreactor, Collector Rd, Tarago, EPL 11436 affecting caller at home at s74. 
Caller noticed the odour suddenly about 5 minutes ago. Very strong odour of rotten egg gas. At the moment wind 
direction is westerly. 
NB: s74. 8/03/2021 5:40 GOULBURN MULWAREE

CREF-NO-2802 AIR 28/02/2021 21:39

Odour complaint coming from Woodlawn Landfill, Collector Rd, Tarago. This morning 1/3/21 from 7:30am, there 
is a very strong odour of dirty nappies and sour milk coming from the dump site, there are no winds, very thick fog. 
Caller is unable to put washing out and has had to lock the house up. The odour is still present and its 8:40am. 28/02/2021 20:30 GOULBURN MULWAREE

CREF-NO-28979 AIR 28/02/2021 21:06

After hours call ref EPA116156. Smell like methane from  Woodlawn Mine Landfill/ Bioreactor in Bungendore 
Road, Tarago. Started this morning before 07:30am noticed it was very strong . Caller advised it was very putrid 
had to close the window which had been left opened only a little however the smell had still permeated inside the 
room. 28/02/2021 20:30 GOULBURN MULWAREE

CREF-NO-65123 AIR 20/02/2021 0:29

After hours call EPA115932. Caller has advised that there is an odour of rotten gas in the air. 

Type Of Odour : Strong Rotten Gas Smell



Details Of Issue : Odour in the Air



Company Or Industry : Veolia 19/02/2021 20:00 GOULBURN MULWAREE

CREF-NO-63107 AIR 19/02/2021 22:01

After hours call EPA115924. eporting a strong garbage smell coming from the mine. Advised this has occurred 3 
times in the last 2 weeks but is particularly strong today.



Company Or Industry : Woodlawn Mine 19/02/2021 20:30 GOULBURN MULWAREE

CREF-NO-60787 AIR 10/02/2021 21:49
Strong sulphur rotting odour coming from WOODLAWN LANDFILL Collector Road Tarago. The odour leaves a 
metallic taste in the mouth. Caller has kept a diary of dates and times and will email the details. 10/02/2021 20:00 GOULBURN MULWAREE

CREF-NO-60636 AIR 16/01/2021 22:21
After hours call ref EPA115206. There is a strong smell of garbage which started about 9:12am on 17/1 which 
seems to be coming from Woodlawn Bioreactor. 16/01/2021 22:12 GOULBURN MULWAREE

CREF-NO-26190 AIR 13/01/2021 0:46

Report received by email to info@environment.nsw.gov.au on 13/01/2021 at 11:31. The complainant is affected 
by offensive odour coming from the Wood Lawn Bio Reactor, impacting the complainant at the dwelling home at 
s74. See the attached report. GOULBURN MULWAREE

CREF-NO-65512 AIR 12/11/2020 22:33

Report received by email to info@environment.nsw.gov.au on 12/11/2020 10:09 PM. The complainant is affected 
by offensive odour in the air impacting the suburb of Tarago on Thursday 12th November 2020 at 10pm. The 
odour started after heavy rainfall. The odour is potentially originating from the VEOLIA WOODLAWN LANDFILL 
located at Collector Road Tarago. The complainant has reported odour from the landfill a number of times 
previously. See attached report. GOULBURN MULWAREE

CREF-NO-15736 AIR 11/09/2020 22:37

Email received info@environment on 12/09/20 at 08:37 Again the town of Tarago has an extremely strong 
disgusting odour in the air. The complainant knows for a fact that the odour is coming from the bio reactor at the 
Woodlawn mine. This has been an ongoing issue since the complainant has lived here, 6 years. This issue has been 
reported by locals on numerous occasions. However nothing is being done about it. The management of this issue 
by NSW EPA is not good enough. It is not the responsibility of the residents of Tarago to report every time there is 
an odour for NSW EPA to respond. There is a major problem and it needs to be addressed. There is an odour every 
day, how is this not good enough to get some action taken? 

When complaining to the on-site manager, the complainant was made to feel like the complainant was being 
untruthful. It was very unprofessional and managed poorly and the issue has not been fixed. As a fed up resident of 
Tarago can you please take further action to ensure that the odour no longer is an issue. The complainant has 
health concerns around what the toxins are that we are breathing in. How can the residents of Tarago be assured 
that this odour is not toxic and damaging our health? 11/09/2020 14:00 GOULBURN MULWAREE

CREF-NO-41707 AIR 28/08/2020 6:43

The caller is affected at home in Lumley Road by offensive odour attributed to the Woodlawn waste facility.  Wind 
thought to be from the West today.  The caller is at considerable distance from the waste facility.  The caller also 
noted the odour at about 7:45 on Tuesday morning (25/8) when driving near the facility.  The caller noted that 
residents of a new subdivision are mentioning being affected by the odour on a local Facebook page.  The caller 
understands the importance of reporting to EPA when the odour is present and plans to do so in future. 28/08/2020 6:45 GOULBURN MULWAREE

CREF-NO-14663 AIR 25/08/2020 9:02

After hours call EPA111820. Caller advised there is a very strong offensive smell outside tonight, Its the strongest 
the caller has ever smelt.Odour really starts to get intense at sun down

Company  Woodlawn Bio Reactor, Collector Road - EPL 11436 25/08/2020 8:45 GOULBURN MULWAREE

CREF-NO-56085 AIR 28/07/2020 0:50

Very bad odour of sewage is affecting staff at SiteTech 40 Aurora Ave, Queanbeyan.  First noticed 30 minutes ago 
at 10.20am. Caller investigated because he has Cleanaway one side and Veolia on the other side. No odours at the 
Cleanaway site - walked halfway in.  Caller observed a huge semitrailer sized sullage truck in the Veolia yardyard. 
Guessing it is a pumpout causing the odour. Odour is overpowering smell of sewage.  Weather: slight southerly. 
Cloudy, not raining. QUEANBEYAN-PALERANG REGIONAL

CREF-NO-45443 AIR 13/07/2020 5:12
Very strong odour coming from Veolia Woodlawn Landfill Tarago. Caller says the smell is dreadful like a strong tip 
smell. 13/07/2020 5:10 GOULBURN MULWAREE

CREF-NO-1738 AIR 11/07/2020 2:54

After hours call EPA110793. Caller advised that he would like to make a report about Veolia Woodlawn Bio 
Reactor, smell from the tip, odour of rotten rubbish from the Woodlawn Bio Reactor is located on the Collector 
road. It has been smelling all week and it now been smelling again for about an hour and a half. 11/07/2020 1:00 GOULBURN MULWAREE

CREF-NO-37477 AIR 10/06/2020 6:51 Strong odour has a sulphur rotten egg gas smell coming WOODLAWN LANDFILL Collector Road Tarago. 10/06/2020 6:00 GOULBURN MULWAREE

CREF-NO-31024 AIR 3/06/2020 0:47
Odour rotten refuse smell coming from VEOLIA WOODLAWN LANDFILL Collector Road Tarago. Wind 20km West 
measured at Goulburn. Caller's say husband is in the back paddock when the odour was detected at 10:33. 3/06/2020 0:33 GOULBURN MULWAREE

CREF-NO-57988 AIR 28/05/2020 7:48
After hours call ref EPA109763. 20/30 days of the month the air is filled with an overwhelming odour from the 
Veolia Woodlawn waste facility. Ongoing issue for at least 12 months. 27/05/2020 14:00 GOULBURN MULWAREE
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CREF-NO-51993 AIR 28/05/2020 3:30

Caller reports two odour incidents attributed to the Woodlawn waste facility, impacting the caller at home in Lake 
Bathurst.  Sunday 12 April 12:15 wind 13km West, North-west and on 22/5/20 at 5pm, wind 24km from the 
Southwest.  Odour initially described as a sour odour, caller found it hard to clearly define but agreed that it could 
be called a rotten refuse odour.  Caller understands that it would be helpful to report odour events more promptly - 
there was a misunderstanding regarding expectations previously communicated to the caller by Environment Line. 25/05/2020 7:00 GOULBURN MULWAREE

CREF-NO-30826 AIR 27/05/2020 22:59

Strong odour of rotting kitchen garbage coming from the Woodlawn Bioreactor EPL 20476, 619 Collector Road 
Tarago. The caller first noticed on the main road approaching the school, and it was very strong on her arrival at 
school 8:15am. The Tarago Public School is 14km by road from the Bioreactor. The school keeps an odour diary 
and there have been no smells since March 2nd, a faint smell upon arrival, then not again until today. Weather 
today is clear and no fog. There has been recent rain but today clear and sunny, approximately 6 degrees. Caller 
was s74. 27/05/2020 22:00 GOULBURN MULWAREE

CREF-NO-59317 AIR 20/03/2020 3:40

Caller affected on several days recently by strong offensive odour attributed to the Woodlawn facility:  Mornings of 
9/3/20, 18/3/20 and 19/3/20 from about 6:30 to about 9:30am.  The caller notes that the odour is regularly 
present on still, foggy mornings. 18/03/2020 19:30 GOULBURN MULWAREE

CREF-NO-34571 AIR 18/03/2020 21:21

After hours call ref EPA107888. Caller advised the odour from Woodland Bio Reactor is very strong this morning. 
Strong smell of rotting garbage. The odour has been strong for the past 3 days. Odour is worse in the morning. 
Odour is coming into the house. 18/03/2020 18:00 GOULBURN MULWAREE

CREF-NO-42094 AIR 18/03/2020 21:04

After hours call EPA107886. Smell emanating from Woodlawn Mine Bungendore Road, trains coming from Sydney 
are placing rubbish at allocated land waste facility at mine

Rotting vegetable smell, terrible stench 18/03/2020 20:15 GOULBURN MULWAREE

CREF-NO-24497 AIR 30/09/2019 1:00

Report received by email to info@environment on 30/09/19 at 11:00 re Council received complaint of odour 
coming from Veolia Woodlawn Landfill Collector Road Tarago. The complainant advised last night we experienced 
a horrible smell/odour, can still smell it this morning, though not as bad, the complainant suspects it originated 
from the Sydney garbage dump at Woodlawn mine site. The complainant asks is there any monitoring of this, 
importantly can it be managed to not allow the smell to escape. You are allowing expansion here of more housing, 
this smell is not good. 28/09/2019 14:00 GOULBURN MULWAREE

CREF-NO-33074 AIR 23/09/2019 23:26

Odour from the Woodlawn Bioreactor at Tarago affecting staff/students at the Tarago Public School, Braidwood 
Rd, Tarago.   Smells like sour milk and dirty nappies. Was overpowering and revolting as informant dropped her 
children off to school.  Weather: Sunny, no wind. 23/09/2019 23:00 GOULBURN MULWAREE

CREF-NO-18700 WATER 20/09/2019 23:49
After hours call #EPA103582. Reporting sewage over flowing from a manhole with a strong sewage odour present. 
Caller advised council vehicles have arrived at the location.DO advised at 0950. DO acknowledged at 0951 20/09/2019 23:10 QUEANBEYAN-PALERANG REGIONAL

CREF-NO-3420 AIR 23/08/2019 8:04
After hours EPA102886 re Very pungent odour which is dominant in the air. Smells like rubbish disposal or landfill 
coming from Woodlawn Bio Reactor Tarago. 23/08/2019 7:50 GOULBURN MULWAREE

CREF-NO-30474 AIR 31/07/2019 23:50

Caller is reporting of offensive odour coming from their premises which started early this morning. Caller said it is 
a very strong odour. This offensive odour has been on and off for the last 4 weeks. Caller lives approximately 11 km 
from their premises. There is no wind outside. 31/07/2019 14:00 GOULBURN MULWAREE

CREF-NO-29163 AIR 18/06/2019 5:39

The caller is affected by a putrid offensive odour coming from a nearby Veolia Environmental services waste 
facility on 18/6/2019 at 7:45am. The odour was very strong in the air for 2 hour before dissipating. The wind was 
still. 17/06/2019 14:00 GOULBURN MULWAREE

CREF-NO-10888 AIR 11/06/2019 2:52

Caller affected at their property by a sour, rotten refuse odour.  There wasn't much wind, wind direction not noted.  
The caller notes that a similar odour is often encountered when they drive past the Woodlawn waste facility.  The 
caller indicates that they are about 6-7 km from the waste facility.  Caller will report future odour incidents to 
Environment Line. 11/06/2019 1:55 GOULBURN MULWAREE

CREF-NO-13872 AIR 13/05/2019 10:43

After hours call #EPA100276. Caller advised went outside to collect firewood and had to hurry back inside as could 
not stand the smell of Very strong smell of rotting garbage. not able to go outside for long periods and unable to 
open doors and windows as smell enters home. Company Or Industry : Veolia- Woodlawn Bio reactor 13/05/2019 9:30 GOULBURN MULWAREE

CREF-NO-26929 AIR 6/05/2019 12:11
After hours call Event #EPA100134. Caller advised of a very strong smell of rotting garbage from the Woodlawn Bio 
reactor. 6/05/2019 10:30 GOULBURN MULWAREE

CREF-NO-7721 AIR 2/04/2019 21:38
After hours call Ref 162694 .Putrid odour at 08:15am this morning( 3/4/19) and is still on going. It is a stinking 
garbage smell from Veolia Woodlawn Bio-reactor, 619 Collector Road , TARAGO. 2/04/2019 21:15 GOULBURN MULWAREE

CREF-NO-60127 AIR 27/03/2019 21:39
Very strong odour coming from SOUTHERN MEATS 99-241 MAZAMET ROAD GOULBURN. Yesterday the odour 
woke the caller up at 05:00 and again this morning at 07:00. The odour is worse than yesterday. 26/03/2019 18:00 GOULBURN MULWAREE

CREF-NO-5540 AIR 23/03/2019 21:32
After hours call Ref 162438. Caller advising of an odour coming from Woodlawn Eco-Precinct. The odour is a very 
potent landfill smell. The odour started this morning, half an hour ago when outside. 23/03/2019 20:30 GOULBURN MULWAREE

CREF-NO-36183 AIR 23/03/2019 21:04 After hours call Ref 162437 : Strong pungent odour in air. Windows to house have to be shut. Ongoing issue. 23/03/2019 19:30 GOULBURN MULWAREE
CREF-NO-41663 WASTE DUMPING 7/02/2019 22:31 After hours call Ref 161289. Caller advises Odour in the air coming from the Collector Road Tip. 7/02/2019 20:00 GOULBURN MULWAREE

CREF-NO-4566 AIR 3/02/2019 20:20

After hours call Ref 161202. Caller advised she can smell rubbish. Caller advised this odour is due to the Woodlawn 
Bio Reactor (Veolia Environmental Services EPL 11436). Caller advised a new management system was supposed to 
be implemented to deal with the odour, Caller is unsure whether management system has been implemented, but 
Caller stated if it has not been implemented then that is unacceptable because issue is ongoing. Caller stated odour 
is made worse by cloud cover 3/02/2019 20:47 GOULBURN MULWAREE

CREF-NO-3321 AIR 24/01/2019 20:52
After hours call Ref 160955. Caller advised of an on going issue re the Woodlawn Eco precinct and the foul odour 
on 25/1/19 at 06:30. 24/01/2019 19:30 GOULBURN MULWAREE

CREF-NO-22060 AIR 22/01/2019 21:42

The caller is affected by rotten garbage offensive odour coming from Veolia Tip located at Collector Road, 
TARAGO, NSW, 2580. Started at 2am on 23/1/2019 waking up the caller. Caller had to shut windows. Still ongoing, 
their is slight breeze. Odour experienced yesterday 22/1/2019 at 11:30am as well. 22/01/2019 13:00 GOULBURN MULWAREE

CREF-NO-41416 AIR 19/12/2018 22:49
Offensive Odour has a metallic stench coming from VEOLIA WOODLAWN LANDFILL Collector Road Tarago. Odour 
scale 4/6 19/12/2018 13:00 GOULBURN MULWAREE

CREF-NO-24630 AIR 6/11/2018 0:30

Ongoing sewer odour coming from CITY OF GOULBURN SEWAGE TREATMENT SYSTEM 54-70 ROSS STREET 
GOULBURN. Caller says the odour occurred last weekend and yesterday at 17:30 the odour was absolutely 
disgusting. Caller has logged a complaint with the Council but caller is frustrated that Council are not taking action. GOULBURN MULWAREE

CREF-NO-21831 AIR 3/11/2018 10:56
After hours call Ref 158930 : Strong smell of waste/refuse coming from the Woodlawn Bioreactor site at 21:50 on 
03/11/18. Caller advised this matter has been ongoing for several years and is a regular occurrence. 3/11/2018 10:50 GOULBURN MULWAREE

CREF-NO-37986 AIR 1/11/2018 9:01

After hours call - Ref 158876.  Caller reported a strong smell of waste/rubbish coming from the Veolia Woodlawn 
Landfill or Bioreactor, Collector Road and Bungendore Rd, Tarago. The odour started on 1/11/18 at 19:30 and had 
worsened over the next 30 minutes. 1/11/2018 8:30 GOULBURN MULWAREE

CREF-NO-45436 AIR 26/10/2018 2:16
At 06:20 there was a severe putrified odour coming from VEOLIA WOODLAWN LANDFILL Collector Road Tarago. 
odour scale 4/5 25/10/2018 19:20 GOULBURN MULWAREE

CREF-NO-25906 AIR 8/10/2018 20:59
After hours call - Ref 158323.  Strong rotting garbage smell coming from Veolia Environmental Services Woodlawn 
Landfill, Collector Road, Tarago on 9/10/18 from 07:15. 8/10/2018 20:15 GOULBURN MULWAREE

CREF-NO-47149 WASTE DUMPING 4/10/2018 1:30

caller affected by ongoing offensive odour issue associated with the recycling material, usually in the morning.  The 
odour is similar to rotten milk and is sometimes overwhelming.  The caller's business is being negatively affected 
by it due to the impact on visiting customers.  The caller also indicates that 3/10/2018 14:00 GOULBURN MULWAREE

CREF-NO-32803 AIR 1/10/2018 9:20
After hours call - Ref 158098.  Caller reported a strong putrid smell of rotting rubbish coming from the Woodlawn 
Bio Reactor, Collector Road, Tarago on 1/10/18 from 19:00. This is a long running issue and caller is over it. 1/10/2018 9:00 GOULBURN MULWAREE

CREF-NO-52197 AIR 22/09/2018 0:01
After hours call - Ref 157857.  Caller reported a garbage/rubbish odour in the air coming from the Veolia 
Woodlawn Landfill, Collector Road, Tarago from 09:30 on 22/9/18. 21/09/2018 23:30 GOULBURN MULWAREE

CREF-NO-33066 AIR 16/09/2018 22:32
After hours call - Ref 157738.  Caller reports a strong putrid rubbish odour coming from the Veolia Woodlawn 
Landfill, Collector Rd, Tarago. The unpleasant odour was noticed at 08:25 on morning of 17/9/18. 16/09/2018 22:25 GOULBURN MULWAREE

CREF-NO-35025 AIR 14/09/2018 9:11

After hours call Ref 157662.  Decomposing garbage smell from Veolia Woodlawn Bioreactor tonight  (14/9/18 at 
18:45) is the worst it has ever been. Enough to make you feel like being sick. Caller advised this has been an 
ongoing issue. Has made several calls regarding the same issue previously. Scent more prominent in the mornings 
typically. Issue been going for 12 years. 14/09/2018 8:45 GOULBURN MULWAREE

CREF-NO-17188 AIR 10/09/2018 10:39

After hours call - Ref 157544.  Caller reports that on 10/9/18 from 19:30 onwards to time of this call at 20:39, the 
smell from the Veolia Woodlawn Landfill, 570 Collector Rd, Tarago, was unbearable and sickening. Caller was 
unable to leave the house due to the smell of stagnant water, rubbish and leachate. 10/09/2018 9:30 GOULBURN MULWAREE

CREF-NO-23556 WASTE DUMPING 9/09/2018 23:10

Caller is reporting of strong rubbish odour on the 30/08/18 at around 06:00 pm and again this morning, 10/09/18, 
at around 08:00 am when caller opened the back door of the house. Caller said the odour is strong and is 
continuing. There is South Westerly breeze. 9/09/2018 22:00 GOULBURN MULWAREE

CREF-NO-2057 AIR 27/08/2018 22:28

After hours call Ref 157185 : Caller advised that the Woodlawn bio reactor (tip) has been producing a horrible 
odour since 6:30AM this morning. It is a rubbish and chemical smell. Caller also advised this issue has been 
ongoing for 8 years. 27/08/2018 20:30 GOULBURN MULWAREE

CREF-NO-44885 AIR 4/08/2018 23:12

After hours call - Ref 156635.  Caller report a foul smell coming from the Veolia Woodlawn Bio Reactor, Collector 
Rd, Tarago, since 4/8/18 from 21:50 and continuing at time of call on 5/8/18 at 09:12. Caller described the smell 
as a foul waste type odour. 4/08/2018 11:50 GOULBURN MULWAREE

CREF-NO-33122 AIR 11/07/2018 22:37

Caller affected by a putrid odour coming from Woodlawn Bio Reactor located on Collector Road Tarago NSW 2580, 
at 7am on Monday 9/7/2018. The odour triggered an asthmatic attack on the caller's spouse. Spouse sought 
medical attention on Tuesday 9/7/2018 because the asthmatic attack could not settle. Caller rated odour strength 
at 4/6 or higher. Caller did not get a chance to report the incident until now. 8/07/2018 21:00 GOULBURN MULWAREE

CREF-NO-50447 AIR 11/07/2018 22:29
After hours call Ref 156020 : Caller reporting a stench of odour from the Woodlawn Bio Reactor on Collector Rd, 
Tarago  since 6:30am this morning. 11/07/2018 20:30 GOULBURN MULWAREE

CREF-NO-56789 AIR 9/07/2018 22:40
Strong odour coming from WOODLAWN LANDFILL Collector Road Tarago. Caller says this odour has been occurring 
every day and caller is sick of the odours. Scale 6 9/07/2018 20:30 GOULBURN MULWAREE

CREF-NO-54945 AIR 4/07/2018 8:27
After hours call Ref 155849. Odour from Veolia, Collector Road, Tarago. It stinks. Caller cannot explain it, it just 
stinks. Odour started at 18:00 on 4/8/18. 4/07/2018 8:00 GOULBURN MULWAREE

CREF-NO-31384 AIR 2/07/2018 22:46
The caller is affected by a strong offensive odour coming from Woodlawn landfill located on Collector Road on 
3/7/2018 starting from 8:30am. The caller rated the odour at 5/6. The wind condition is calm. 2/07/2018 22:30 GOULBURN MULWAREE

CREF-NO-1483 AIR 21/06/2018 23:20

Caller is reporting of sour milk and rotten garbage odour coming from their premises. Caller noticed the odour 
when caller went outside the house at around 06:30 am this morning. Caller said it is a very strong odour and is 
continuing. There is no wind outside. An ongoing issue. 21/06/2018 20:30 GOULBURN MULWAREE

CREF-NO-53342 AIR 21/06/2018 10:10
After hours call Ref 155456: Caller advised that they can smell sour milk and rotten garbage. Call advised it is 
coming from the Veolia /Woodlawn Bio Reactor Veolia on 21/06/18  staring at 19:00. 21/06/2018 9:00 GOULBURN MULWAREE

CREF-NO-22468 AIR 21/06/2018 0:05

Odour coming from Woodlawn bioreactor EPL 20476, Collector Road Tarago. The caller's partner first noticed the 
odour this morning about 5:30 on their way to work. The caller went outside about 10am for a break and felt so 
nauseous from the odour they had to go inside again. The caller wouldn't identify the smell specifically as rotting 
garbage, more that it was the smell associated with their treatment process at the bioreactor. 20/06/2018 19:30 GOULBURN MULWAREE

CREF-NO-2817 WATER 11/06/2018 6:23

After hours call Ref 155215. Caller reporting a white discharge coming from the sewerage access point/ lid behind 
the callers property at the Orana Reserve Park. The caller advised the white discharge is no longer a liquid and has 
dried but paper is still located around the area. The caller was unable to confirm if there was an odour at the 
location due to being sick.  No report has been made to a water authority. Duty Officer phoned at 16:23 and ACK at 
16:24. 11/06/2018 6:15 QUEANBEYAN-PALERANG REGIONAL

CREF-NO-19113 AIR 25/05/2018 23:03
After hours call Ref 154813 : Strong pungent odour outside house . Odour started on 26/05/2018 at approx 08:45.  
Caller not sure of exactly where but suspects Woodlawn Bioreactor in TARAGO. 25/05/2018 22:45 GOULBURN MULWAREE

CREF-NO-16093 AIR 26/03/2018 23:02

Odour from Veolia Woodlawn Mine, Tarago. Affecting caller at home at s74. Noticed last night at about 8pm - 
closed up house so don't know how long it lasted. Still present at 7.30am today when caller first went outside. 
Minus 1 degrees, still weather conditions. Caller tends to notice the odour when the weather is this cold. Strength: 
average is 4/6 strong; but coming in waves so can suddenly be overpowering 6/6. 26/03/2018 9:00 GOULBURN MULWAREE

CREF-NO-39664 AIR 26/03/2018 22:49
Odour from Veolia Woodlawn Mine, affecting caller at home at at s74.  First noticed going outside at about 8.30-
9am today - is ffecting the whole town.  Weather: minus 1 and still, no breeze. Strength is overpowering, 6/6. 26/03/2018 21:45 GOULBURN MULWAREE

CREF-NO-233 AIR 27/02/2018 21:25
After hours call Ref 152527 : Strong rotting garbage smell coming from the Veolia Bioreactor on 28/2/18 at 08:00. 
Ongoing issue. 27/02/2018 21:00 GOULBURN MULWAREE

CREF-NO-7918 AIR 8/02/2018 9:47
After hours call Ref 152028 : Strong stench/odour coming from the Woodlawn Bioreactor. It started on 8/2/2018 
at 20:45. The odour smells like rotten rubbish. 8/02/2018 9:45 GOULBURN MULWAREE

CREF-NO-35609 AIR 17/01/2018 21:27
After hours call Ref 151559 : Foul rotting rubbish smell is coming from the Woodlawn Bioreactor in  Collector Rd, 
Tarago. Odour started today ( 18/1/18) from 08:00. 17/01/2018 21:00 GOULBURN MULWAREE
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