council

12 July 2022

Sent v

-

Your Formal Application for Access to Information under the Government Information (Public
Access) Act 2009 (‘GIPA Act’) was received by Council on 14 June 2022,

Your Application

You asked for the following information:

‘A history of all road repairs, road closures and reported/request of road repairs lodged to
Council from July 2021 - July 2022 including Chisholm Road, Springfield Road, Catherine
Fields Road, Deepfields Road, Allenby Road and Barry Avenue.’

The date range for your request was between 01/07/2021 and 01/07/2022.

You requested an amendment to the scope of your application on 28 June 2022. The
amended scope was as follows:

‘All road repairs carried out, all reports/complaints of road repairs submitted to Council and all
road closures/roads impacted by water over road from 1st December 2021 to 1st July 2022
covering Catherine Fields Road, Deepfields Road and Chisholm Road.’

Searches for Information

Under the GIPA Act, Council is required to conduct reasonable searches for the government
information you applied for. A search of Council's Customer Request Management System
was undertaken for the date range provided and using the subject street names as search
terms.

Relevant staff in Council's Assets Management and Civil Construction and Maintenance
branches were also consulted with.

Council’s Determination

In view of your application, Council identifies the records as attached in the schedule of
documents as being relevant to the information which you have applied for.

As detailed below, where relevant information is held by Council, | have determined to
release the information to you in part by redacting the information for which there is an
overriding public interest against disclosure.
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In accordance with section 5 of the GIPA Act, there is a presumption in favour of the
dlsql&iﬁre of government information unless there is an overriding public interest against
disclostire. ‘S&&tBH*13 of the GIPA Act further provides that there is an overriding public
interest against disclosure if and only if there are public interest considerations against
disclosure and, onsbalEhte*those. ¢omsiderations outweigh the public interest considerations
in favour of disclosure.

A deterfiif8ftf*as to whether there is an overriding public interest against disclosure must be
made in accordance with the principles set out at section 15 of the GIPA Act. The outcome for
each document noted in the schedule of documents is detailed below.

ltems 1-15, 17-39

Public Interest considerations in favour of disclosure

Section 12 of the GIPA Act does not limit the range of public interest considerations in favour
of disclosure which Council can take into account. | have decided that the following
consideration is relevant to your application:

(b)  Disclosure of the information could reasonably be expected to inform the public about
the operations of agencies and, in particular, their policies and practices for dealing with
members of the public.

Disclosure of the information would inform the public about Council’'s processes around road
repairs and closures and resolving road repair issues reported to Council in relation to water
over the specific roads identified in your amended application. | have applied strong weight to
this consideration.

Public interest considerations against disclosure

Section 14 of the GIPA Act provides an exhaustive list of public interest considerations
against disclosure.

I have decided that the following consideration against disclosure is relevant as it could
reasonably be expected to have the following effect:

3 Individual rights, judicial process and natural justice

There is a public interest consideration against disclosure of the information if disclosure of
the information could reasonably be expected to have one or more of the following effect —

(a) reveal an individual’s personal information.

This consideration applies because the disclosure of the information would reveal the
personal information of several individuals in the form of names, addresses and phone
numbers.
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The NSW Information Commissioner has published Guideline 4 — Personal information as a
public interest consideration under the GIPA Act. | have had regard to this guideline in
considering this public interest consideration against disclosure and have applied very strong
weight to this consideration.

Balancing the Public Interest Test

In accordance with sections 13 and 15 of the GIPA Act, | have decided that, on balance, the
public interest considerations against disclosure, as identified above, outweigh the public
interest consideration in favour of disclosure.

Therefore, the documents listed as items 1-15 and 17-39 in the schedule of documents will be
partially released, and the information to which consideration 3(a) applies, as discussed
above, will be redacted from the documents.

ltems 16 and 40

| have decided that there are no considerations against disclosure that are relevant to these
document. Therefore, documents 16 and 40 as listed in the attached schedule of documents
will be released.

Disclosure Log

In the application form and the letter acknowledging receipt of your application, sent on 17
June 2022, you were told about the disclosure log. You were also advised of your right to
object to the inclusion of details about your access application in the disclosure log, in certain
circumstances (for example, if you seek access to your own personal information).

On your application form you specified that you did object to details about your application
being included in the disclosure log.

| have decided not to include the details of your application in the disclosure log, as it is
considered that it would not be of interest to other members of the public.

What you may do if you disagree with the Council’s determination

If you disagree with any of the decisions in this notice that are reviewable, you may seek a
review under Part 5 of the GIPA Act. Before you do so, | encourage you to contact me to
discuss your concerns. My contact details are set out below.

You have three review options:

° internal review by another officer of this agency, who is no less senior than me;
® external review by the Information Commissioner; or
° external review by the NSW Civil and Administrative Tribunal (NCAT).
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You have 20 working days from the date of this Notice to apply for an internal review. If you
would prefer to have the decision reviewed externally, you have 40 working days from the
date of this Notice to apply for a review by the Information Commissioner or NCAT.

The fact sheet — "Your review rights under the GIPA Act’, is available for your information on
the IPC website and the link is provided below:

https://www.ipc.nsw.gov.au/fact-sheet-your-review-rights-under-gipa-act

Should you have any questions in relation to this determination, please contact Leanne Bell
on (02) 4654 7701.

Regards,

Charles Weber :
MANAGER LEGAL AND GOVERNANCE
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Schedule of Documents

Description of Record :

Released, 'Pa'rfially

Relevant public- ihter_ést :_c':or_tsid_era'tion(s)j

No. | Released or Withheld | against disclosure

1-.1'5, 17-39 Custorﬁer Reque.sts Partiaify reléased S(a) réveal an individual's persdhal inforrﬁaﬁon
16 Customer Requests Released N/A
40 Extract from Pothole and | Released N/A

Heavy Patching Work
Orders List
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