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Hadi Johan 
Environment Manager – ARTC Major Construction Projects 
Australian Rail Track Corporation 
GPO Box 14 
Sydney NSW 2001

25/10/2021

Dear Mr Johan

Cabramatta Rail Loop (SSI-9186)
Communication Strategy

I refer to the Communication Strategy (Revision 4, dated 30 September 2021) which was submitted to
the Planning Secretary for information in accordance with Condition B3 of the approval for the
Cabramatta Rail Loop project (SSI-9186). 

I note that the Communication Strategy:
 has been reviewed and approved by ARTC and no issues remain;
 details strategies to consult with key stakeholders including local community and businesses and

federal and state government organisations; 
 contains a Complaints Management System (CMS); and 
 meets the conditions of approval and relevant Revised Mitigation Measures (RMMs).

I also note that the Communication Strategy and the Complaints Management System will be made
publicly available on the Cabramatta Loop Project website. Please ensure that this occurs as soon as
possible.

You are reminded that if there is any inconsistency between the Communication Strategy (Revision 4,
dated 30 September 2021) and the conditions of approval, then the requirements of the conditions will
prevail.

If you wish to discuss the matter further, please contact Grant Brown at grant.brown@dpie.nsw.gov.au

Yours sincerely 

Matthew Todd-Jones
Team Leader - Rail
Infrastructure Management

As nominee of the Planning Secretary

http://www.dpie.nsw.gov.au/



