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1 Introduction

The Upper South Creek Advanced Water Recycling Centre and associated pipelines are being constructed primarily within
standard construction hours. When it is required to work outside the standard construction hours specified in Condition E40,
John Holland completes an assessment of the work and undertakes consultation with the community on respite as required
under Condition E55. In order to undertake out-of-hours work outside the hours specified under Condition E40, the
appropriate respite periods must be identified for the out-of-hours work in consultation with the community at each affected
location on a regular basis. This consultation must include (but not be limited to) providing the community with:

a) a progressive schedule for periods of likely out-of-hours work;

b) a description of the potential work, location and duration of the out-of-hours work;

c) the noise characteristics and likely noise levels of the work; and

d) likely mitigation and management measures which aim to achieve the relevant noise management levels and
vibration criteria under Condition E44 (including the circumstances of when respite or relocation offers will be
available and details about how the affected community can access these offers).

1.1 Purpose of this Consultation Summary Report

This Consultation Summary Report has been prepared to meet the requirements of the CSSI approval, in particular Condition
of Approval (CoA) E55 Community Consultation on Respite. It consolidates the consultation undertaken for the October 2024
Out of Hours Work planed for the Advanced Water Recycling Centre (AWRC) and construction of the pipelines.

2 Out of Hours Work Schedule

Out of hours work planned for October at the AWRC site includes:

e Steel fixing and concrete pours

e  Civil works including formwork, shutter and structural installation and in-ground and utility connections
e Installation of pipe, platforms and pumps

e Crane set-up and operation

e  Sediment basin works

e Deliveries and spoil deliveries

e Hydrotesting.

Out of hours work planned for October along the pipeline alignment includes:

e  Service investigations

e Pipeline and accessory installation

e Deliveries and spoil deliveries and accessing temporary construction compounds
e Civil and electrical works

e Testing and commissioning.

3 Consultation Process

Table 3-1 Communication channels used to consult with the community about upcoming out of hours work

Communication Channel Audience | Reach Timing

Printed notification — October One Month Look

Ahead, standard hours and out of hours work Residents and businesses 16,910 20 September 2024

) 1,400 visits to the Upper
Sydney Water Talk website Residents and stakeholders South Creek page 31

www.sydneywatertalk.com.au/UpperSouthCreek August-29 September
2024

1,400 visits to the Upper
South Creek page 31
August-29 September

20 September 2024

Online survey — link on Sydney Water Talk

website Residents and stakeholders 2024 20 September 2024
No survey responses
received
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Appendix 1 Evidence of Community Consultation
One Month Look Ahead — Standard Hours and Out of Hours

The below notification was distributed 20 September 2024, providing a month look ahead of planned work at the AWRC and

along the pipeline.

Sydney

WATCR
| A
20 September 2024

Upper South Creek Advanced Water Recycling Centre — October Work Look
Ahead

Dear Community Member

Sydney Water is building the Upper South Creek Advanced Water Recycling Centre (AWRC)
in Kemps Creek and associated pipelines to support population and economic growth in
Western Sydney. We are continuing work to build the AWRC and the pipelines that extend
east from Kemps Creek to Lansdowne and west from Kemps Creek to Wallacia. The tables
below provide an overview of our work during standard working hours and outside standard
working hours for the month of October.

Our working hours

Our standard working hours are 7am to 6pm Monday to Friday and 8am to 1pm Saturday.
From time to time, we will work at night to maintain safety for road users and workers and to
keep people moving during peak travelling times. If you are directly affected, we will notify
you before this occurs.

Work locations and activities — standard hours

LOCATIONS ACTIVITIES
WALLACIA
2595 Silverdale Road (Grove Farm), Wallacia Nepean River discharge structure
e bulk earthworks, formwork, reinforcement and concrete
pours

e deliveries of materials and equipment

e discharge of water.

Valve site works

e restoration, bulk earthworks, formwork, reinforcement and
concrete pours

e deliveries of materials and equipment

e pavement and fencing installation.

Interpreter Service 13 14 50
Ailae ot sda sBled 8 il Juatl ela i cctialy elid) Jleel

R b Rl i Mios et AL (ganlhe L eimach anel hmd (€ i aaeiN(n ohils hildes hes sl wadusd (¢
MREEMATHES TR T T BRI LANSEIESE. XE—MRARS.
Av BéAeTe va TTEITE KATI TN YAWOOQ TAG YIC TIG EPYATIES, TTAPAKAAOUKE KOAEDTTE TOV avwTépw apiBud. H kAjon eival Swpedv.
T 3T 37U AT 3 TAATOT-H1 & TR 3 1T AT B/ &, TN o SURere] wFal 9T i el U ITg T o7 Qfeeh a1 81
Se desideri discutere dei lavori di costruzione nella tua lingua, chiama il numero qui sopra. Questo servizio e gratuito.
Kung gusto mong pag-usapan ang trabaho sa iyong wika, mangyaring tawagan ang numero sa itaas. lto ay libreng serbisyo.
Ak e o] el 9] 2ol 2 o]ofr] & v a A oA 9o WiE 2 AGetAl 7] vk F 2 AlF e Au g
A A U I g GAt 2 SH I3 918 JgeT gge 3, 3 fagur aga GUT 3 89 '3 2o a1 g Ae veEs
Né&u quy vi muén thao luan vé cdng trinh xay dung bang ngdn ngtr ctia minh, vui léng goi s6 & trén. Cudc goi la mién phi.

Sydney Water Corporation ABN 49 776 225 038
1 Smith Street, Parramatta, NSW 2150 | PO Box 399, Parramatta, NSW 2124
Telephone 13 20 92 Media (24/7) 8849 5151 sydneywater.com.au
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LOCATIONS

ACTIVITIES

WALLACIA CONTINUED

Fowler Reserve

Park Road (between Willmington Road and Greendale
Road)

Byron Avenue and Shelley Road

Park Road, Wallacia near Jerrys Creek

Establish work area

installation of temporary fencing and flagging
minor earthworks to level and stabilise the area
clearing trees and vegetation

deliveries of materials and equipment

material and spoil stockpiles.

Service investigations

surveying, utility locating and marking
potholing to determine location and depth of utilities.

Pipeline installation and accessory installation

vehicles entering and exiting for material movement
machinery and site vehicles parking on road carriageway
and on verges

excavating trenches, laying pipe, welding pipe joints,
backfilling trenches and reinstating affected area
installing precast chambers and valve arrangements.

Restoration

fencing installation
driveway and kerb restoration
grass-seeding.

BADGERYS CREEK AND LUDDENHAM

1589 Elizabeth Drive to Martin Road

Elizabeth Drive (between Martin Road and Adams Road
Road)

Adams Road to Park Road (via Willmington Road)

Service investigations

clearing trees and vegetation

CCTV of underground services

surveying, utility locating and marking

potholing to determine location and depth of utilities
soil sampling and testing

removing spoil from site using vacuum trucks
reinstating affected area.

Pipeline installation and accessory installation

saw cutting the road and excavating trenches for pipe
installation

laying pipe, welding pipe joints, backfilling trench, concrete
pours and reinstating affected area

vehicles entering and exiting for material movement
installing road plates to maintain access.

Restoration

fencing installation
driveway and kerb restoration
grass-seeding.

KEMPS CREEK

Advanced Water Recycling Centre (AVWRC) through
private properties to Elizabeth Drive

Western Road (between Elizabeth Drive and Cross Street)

Private properties between Western Road and South
Creek

Cross Street and Range Road
Private properties between Cross Streetand Range Road

Sydney International Shooting Centre and Western Sydney
Parklands

Pipeline and accessory installation

excavating trenches for pipe installations

laying pipe and welding pipe joints

constructing precast concrete chambers and surface fittings
backfilling trench and reinstating affected area
clearing trees and vegetation

set up temporary fencing

surveying, utility locating and marking

potholing to determine location and depth of utilities
soil sampling and testing

removing spoil from site using spoil trucks

excavating, trenching and installing conduits in trench.

Sydney Water Corporation ABN 49 776 225 038

1 Smith Street, Parramatta, NSW 2150 | PO Box 399, Parramatta, NSW 2124
Telephone 13 20 92 Media (24/7) 8849 5151 sydneywater.com.au
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LOCATIONS

ACTIVITIES

KEMPS CREEK CONTINUED

Advanced Water Recycling Centre (AWRC) through
private properties to Elizabeth Drive

Western Road between Elizabeth Drive and Cross Street

Cross Street between Western Road and Devonshire
Road

Devonshire Road between Cross Street and Elizabeth
Drive

Pipeline and accessory installation

e excavating trenches for pipe installations

e laying pipe and welding pipe joints

e constructing precast concrete chambers and surface fittings
e backfilling trench and reinstating affected area.

Electrical works

e surveying, utility locating and marking

e set up temporary fencing on private properties and private
access road

removing spoil from site using spoil trucks

excavating, trenching and installing conduits

horizontal directional drilling

cable hauling.

Advanced Water Recycling Centre (AWRC), off Clifton
Avenue

Earthworks

e management of sediment basins and spoil.

Civil works

formwork and concrete pours for foundations and tanks

crane set-up, operation and demobilisation

piling

excavation activities in various locations across the site

installation of in-ground services

block work, structural steel installation, pre-cast panels and

roofing.

Deliveries

e oversized equipment, mechanical equipment, materials,
concrete and pipes

e spoil

e removal of equipment.

Electrical works

surveying, utility locating and marking

potholing to determine location and depth of utilities

soil sampling and testing

removing spoil from site using spoil trucks

excavating, trenching and installing conduits

horizontal directional drilling to install conduits.

Hydrotesting

o temporarily filling structures with water (drowning risk) —
exclusion zones established.

Mechanical works

e installation of tanks, pipe, platforms, pumps and other
materials

e crane lifts.

200 Cross Street Site Compound Facility

Compound
e deliveries of spoil and materials.

CECIL HILLS

M7 Motorway to Kensington Close (through Western
Sydney Parklands)

Feodore Drive and Frederick Road

Woolway Park (off Frederick Road)

Pipeline connections and accessory installation
establishing the work area

excavating trenches for pipe installations

laying pipe and welding pipe joints

constructing precast concrete chambers and surface fittings
backfilling trench and reinstating affected area

landscaping and restoration.

BONNYRIGG

North Liverpool Road (between Cowpasture Road and
Montgomery Road)

Montgomery Road (between Elizabeth Drive and North
Liverpool Road)

Monash Place and Hebblewhite Park (Hebblewhite Place)

P:pelme connections and accessory installation
establishing the work area

excavating trenches for pipe installations

laying pipe and welding pipe joints

constructing precast concrete chambers and surface fittings
backfilling trench and reinstating affected area

landscaping and restoration.

Liverpool Reservoir Facility (off Cowpasture Road)

Compound
e deliveries of spoil and materials.

Sydney Water Corporation ABN 49 776 225 038

1 Smith Street, Parramatta, NSW 2150 | PO Box 399, Parramatta, NSW 2124

Telephone 13 20 92 Media (24/7) 8849 5151 sydneywater.com.au
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LOCATIONS

ACTIVITIES

CABRAMATTA WEST

Meadows Road (between Cabramatta Road West and
Edensor Road)

Edensor Road (between Meadows Road and Harrington
Street)

Harrington Street (between Edensor Road and John
Street)

John Street (between Harrington Street and Gladstone
Street)

Accessory installation and restoration
e painting asset lids

e installing indicator plates

e landscaping and restoration.

CABRAMATTA

Gladstone Street (between John Street and St Johns
Road)

St Johns Road (between Gladstone Street and Sackville
Street)

Bartley Street (between Sackville Street and Railway
Parade)

Cabravale Leisure Centre Carpark

Cumberland Street (between Curtin Street and Broomfield
Street)

Curtin Street (between Cumberland Street and Fairview
Road)

Fairview Road (between Curtin Street and Bareena Street)

Accessory installation and restoration
e painting asset lids

e installing indicator plates

e landscaping and restoration.

FAIRFIELD

Fairfield Water Resource Recovery Facility (off East Deliveries
Parade) o spoil and materials.
CANLEY VALE

Bareena Street (between Fairview Road and Vale Street)
Vale Street (between Bareena Street and Chancery Street)

Chancery Street (between Vale Street and Lansdowne
Road)

Bromley Street (between Lansdowne Road and
Beckenham Street)

Beckenham Street (between Bromley Street and
Willowbank Crescent)

Willowbank Crescent

Accessory installation and restoration
e painting asset lids

e installing indicator plates

e landscaping and restoration.

Lennox Reserve (beside Hume Highway)

Pipeline connections, restoration and demobilisation
e excavation trenches and pipeline installation
e demobilisation of compound and restoration.

LANSDOWNE

Lansdowne Reserve

Valve site works

o formwork, reinforcement and concrete pours
o deliveries of materials and equipment

e pipelaying and pavement installation.

Sydney Water Corporation ABN 49 776 225 038

1 Smith Street, Parramatta, NSW 2150 | PO Box 399, Parramatta, NSW 2124
Telephone 13 20 92 Media (24/7) 8849 5151 sydneywater.com.au

00000

Revision No: A Issue Date: 30/9/2024
When Printed This Document Is an Uncontrolled Version and Must Be Checked Against The MS Electronic Version for
Validity

Page 7 of 21



Upper South Creek Project
Consultation Summary Report — CoA E55 Community Consultation on Respite

JOHN
HOLLAND

Revision No: A

Validity

Work locations and activities — outside standard hours

LOCATIONS

ACTIVITIES

SCHEDULE and
DURATION

NOISE IMPACT

WALLACIA

Park Road (between
Willmington Road and
Greendale Road)

Willmington Road and
Park Road intersection

Silverdale Road
(between Mulgoa Road
and Bents Basin Road)

Service investigations

e surveying, soil sampling, utility locating and
marking, CCTV of underground services

e using concrete saw cutters and jackhammers
for potholing.

e From Tuesday 1
October

e Monday to Friday,
8pm to 1am, one
hour break, then 2am
to 5am

e Moderate to
noisy

Pipeline installation

e establishing the work area, including
temporary removal of parking and road
closures

e vehicles entering and exiting for material
movement

e saw-cutting the road and excavating trenches
for pipe installations

e laying pipe, welding pipe joints, concrete
pours, backfilling trench and reinstating
affected area

o installing road plates to maintain access.

e From Tuesday 1
October

e Monday to Friday,
8pm to 1am, one
hour break, then 2am
to Sam

e Moderate

e Schedule
e  Work location
e Noise characteristics/

276 Park Road,
Wallacia, Site
compound Facility

1 Park Road, Wallacia,
4 i

Pipeline installation

e heavy and light vehicle movement

e machinery delivery and removal

e carting and removing spoil between work area
and site compound

e From Tuesday 1
October

e Monday to Friday,
8pm to 1am, one
hour break, then 2am
iosBan

s Mod levels

o L = r < tonigl e

KEMPS CREEK

Western Road and
Devonshire Road
between Elizabeth
Drive and Cross Street

Electrical works
e set up temporary fencing on private properties
and private access road

e From Tuesday 1
October 10 shifts

e 6pmtoBam

e Moderate

e surveying, utility locating and marking
e removing spoil from site using spoil trucks
Cross Street between | o  excavating, trenching and installing conduits
Western Road and e horizontal directional drilling o From Saturday 5
Devonshire Road e cable hauling. October
AWRC through private = dishilts
properties to Elizabeth & SdigepnT
Drive
200 Cross Street Site Deliveries e From Tuesday 1 e Quiet
Compound Facility e materials and equipment October
e spoil e 10 shifts
e removal of oversized equipment. e 6pm to 6am
[AJvanced vvater | CIVil WOrKs e From luesday 1 | ® Moderate |
Recycling Centre e formwork and concrete pours for foundations and October
(AWRC), off Clifton tanks e 10 shifts
Avenue e crane set-up, operation and demobilisation e 6pm to 6am
e shutter and structural installation
e sediment basin works
e in-ground and utility connections.

Civil works

e steel fixing and concrete pours.
Mechanical

e installation of pipe, platforms and pumps.

e  From Tuesday 1
October

e 10 shifts

e  Bpm to 6am

e Almost silent

Deliveries

e oversized equipment

e pre-cast panels

e materials, spoil and concrete.

e From Tuesday 1
October
e 10 shifts, 6pm to 6am

e Quiet

Hydrotesting
e temporarily filling structures with water (drowning
risk) — exclusion zones established.

e From Tuesday 1
October

e 10 shifts

e 6pm to Bam

e Almost silent

Sydney Water Corporation ABN 49 776 225 038
1 Smith Street, Parramatta, NSW 2150 | PO Box 399, Parramatta, NSW 2124
Telephone 13 20 92 Media (24/7) 8849 5151 sydneywater.com.au
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Feodore Drive

Frederick Road

establishing the work area

excavating trenches for pipe installations

laying pipe and welding pipe joints

constructing precast concrete chambers and
surface fittings

backfilling trench and reinstating affected areas.

e 10pmto 1am, one
hour break, then 2am
to 5am

LOCATIONS ACTIVITIES SCHEDULE and NOISE IMPACT
DURATION
CECIL HILLS
Liverpool Reservoir Deliveries e From Tuesday 1 e Moderate to
Facility (off e materials and equipment October noisy
Cowpasture Road) e spoil e 10 shifts
Pipeline and accessory installation e 6pm to 9pm

BONNYRIGG HEIGHTS

North Liverpool Road

Pipeline connections and accessory

e From Tuesday 1

e Moderate to

constructing precast concrete units
hydrostatic testing backfilling trench and
reinstating affected area.

e 10pm to 1am, one
hour break, then 2am
to 5am

(between Cowpasture installation October noisy
Road and Montgomery | o establishing the work area e 10 shifts
Road) e excavating trenches for pipe installations e 6pmto9pm

) e Accessory installation e 10pmto 1am, one
Hebblewhite Place e grass-seeding / restoration work hour break, then 2am

e concreting / footpath construction. to 5am

MOUNT PRITCHARD
Cabramatta Road Pipeline connections and accessory e From Tuesday 1 e Moderate
West (between installation October
Elizabeth Drive and e  establishing the work area e 10 shifts
Meadows Road) excavating trenches for pipe installations e Gpmto9pm

e 10pmto 1am, one
hour break, then 2am
to 5am

CABRAMATTA WEST

Meadows Road Accessory installation and restoration e From Tuesday 1 o Moderate
(between Cabramatta e  painting asset lids October

Road West and e installing indicator plates e 10 shifts

Edensor Road) e grass-seeding, turfing and planting. e Gpmto9pm

Lawson Drive into Lansdowne Reserve.

e remove temporary access from Hume October
Highway into Lennox Reserve e 10 shifts
Lansdowne Reserve e remove temporary access from Henry e 6pmto9pm

e 10pmto 1am, one
hour break, then 2am
to S5am

FAIRFIELD
Fairfield Water Deliveries e From Tuesday 1 o Quiet
Resource Recovery e spoil October
Facility (off East e materials. e 10 shifts
Parade) e 6pm to 9pm
e 10pmto 1am, one

hour break, then 2am

to 5am
LANSVALE AND
LANSDOWNE
Lennox Reserve Civil works e From Tuesday 1 e Noisy

Sydney Water Corporation ABN 49 776 225 038
1 Smith Street, Parramatta, NSW 2150 | PO Box 399, Parramatta, NSW 2124
Telephone 13 20 92 Media (24/7) 8849 5151 sydneywater.com.au
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We will carry out testing and commissioning on the recently installed pipeline. This process
will involve continuously filling the pipe with water followed by testing and the release of air
and water from the pipeline. Following water quality testing, water will be released from the
pipeline and into the existing stormwater system or a nearby waterway. These activities may
occur during standard hours and outside standard hours.

Traffic changes

While we are working in your suburb, you may notice lane closures, speed reductions,
temporary loss of on-street parking and pedestrian diversions. Short delays may be
experienced as work moves past driveways. Traffic controllers will be on hand to assist
motorists to access driveways and pedestrians to move safely past our work zone.

Reasons why we would need to carry out work outside standard construction

© £

@‘@@ -

=

]|

(=4

i
(

Z@@ 9‘3@

Increase Safety
For motorists, pedestrians and workers when we are building over,
under and next to roads.

Minimise Disruptions
To minimise disruption to essential services for local communities and
to complete emergency utility work.

Manage Oversized Deliveries

To allow delivery of oversized plant or structures that police or other
authorities say need special arrangements to transport along public
roads.

Manage Traffic

Working next to, over, under, or on existing roads means traffic may be
stopped, detoured, or reduced to one lane. Where we can, we will carry
out work during the day. However, there will be times when we will
need to carry out this work at night to reduce the impact to motorists
and public transport customers during peak periods.

To Ensure the Quality of the Asset Being Built

Work such as large volume concrete pours is completed at cooler times
of the day and over extended shifts to ensure the concrete sets without
cracks or other faults, requiring re-work.

Our construction impacts

How will | be notified
of upcoming night
work?

We'll let you know
ahead of time about
night work near you.

We will normally do
this five days in
advance by post and
in an update to the
project website.

You can also visit our
website to subscribe
for email updates on
the project.

We will minimise impacts as much as possible through active monitoring of noise, dust and
vibration, our selection of machinery, considering the hours we conduct our high impact
activities and training and supervision of our workforce.

ENVIRONMENTAL IMPACTS RELATED TO
CONSTRUCTION

HOW WE MINIMISE IMPACTS

Air quality and dust

feasible

regularly serviced

e using water to suppress and dampen down dust, where

e using shade cloth or alternative screening around work
areas where reasonable and feasible
e ensuring plant and equipment is well maintained and

e thoroughly cleaning each work area by wiping down,
vacuuming, sweeping or mopping.

Sydney Water Corporation ABN 49 776 225 038
1 Smith Street, Parramatta, NSW 2150 | PO Box 399, Parramatta, NSW 2124
Telephone 13 20 92 Media (24/7) 8849 5151 sydneywater.com.au
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ENVIRONMENTAL IMPACTS RELATED TO HOW WE MINIMISE IMPACTS
CONSTRUCTION

e using shade cloth or alternative screening around work
areas where reasonable and feasible
e positioning lighting to minimise light spill.

Visual impact

e transporting oversized loads outside standard hours to
reduce impacts on motorists

e using traffic controllers and signage to direct motorists,
pedestrians and cyclists

e using traffic controllers to manage property access while
we are working near driveways

e implementing road closures, detours, reduced speed limits
and footpath closures for safety

e training our staff to be noise-conscious and obey reduced
speed limits when entering and exiting site.

e turning off machinery when not in use, selecting low-noise
machinery where possible and limiting higher noise
activities as much as we can

e stopping higher noise activities earlier in the night where
we can

e limiting the use of multiple pieces of equipment at the
same time in the same location

e using squawker reversing alarms on equipment

e using noise barriers such acoustic blankets, hoarding,
barriers and fencing to minimise noise, where possible

e completing noise and vibration monitoring on a regular
basis

e taking breaks during high impact work

e scheduling noisy work during daytime hours where
possible

e assessing work activities to manage any potential impacts
to nearby residents and businesses

e training staff to be noise conscious.

Traffic impacts

Noise and vibration

Keeping you informed

Regular updates will be distributed to the community as the work progresses, with properties
that may be highly impacted by noise or vibration or planned night works to receive specific
notifications about these activities.

Despite our best efforts, out of hour work activities may impact nearby residents. If and when
this occurs, opportunities for respite will be offered to those identified as being possibly
impacted. This will be on a case-by-case basis, and you can find further information on our
project website. To find out more about our work areas and how we are managing noise and
vibration, you can download fact sheets from our project website.

Working with you

We invite you to complete a survey by Friday 27 September 2024 to provide feedback
on our proposed schedule of work and how we minimise the impact to you. You can
provide feedback by scanning the below QR code or completing the survey that is on
www.svdneywatertalk.com.au/UpperSouthCreek under the Have Your Say tab.

Yours sincerely

Kris Bradley

Kris Bradley
Project Director - Upper South Creek AWRC and Pipelines

Sydney Water Corporation ABN 49 776 225 038 (] Consultation on
1 Smith Street, Parramatta, NSW 2150 | PO Box 399, Parramatta, NSW 2124 respite

Telephone 13 20 92 Media (24/7) 8849 5151 sydneywater.com.au .
2 L e e  Consultation on

@ O 0 o schedule of work
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Letter Distribution Area

The October one month work look ahead was delivered to 16,910 properties shown in the distribution maps below.
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Out of Hours Survey

The following survey is published on the project website (www.SydneyWaterTalk/uppersouthcreek) to elicit feedback on our
work schedule, work hours and mitigation measures.

Upper South Creek - feedback on our upcoming out of hours
work

Sydney Water and our Delivery Partner John Holland are building the Upper South Creek Advanced Water Recycling
Centre (AWRC) in Kemps Creek and associated pipelines to support population and economic growth in Western Sydney.

We are continuing work to build pipelines that extend east from Kemps Creek to Lansdowne and west from Kemps Creek
to Wallacia.

Our standard construction hours are 7am to 6pm Monday to Friday and 8am to 1pm Saturday. From time to time, we
may need to work outside of these hours.

Some reasons we would need to carry out work outside our standard construction hours include:
- To minimise disruptions required to essential services and utilities
- For the safety of road users, pedestrians and our workers when we are working near roads

- To allow delivery of oversized machinery or materials that require special arrangements to transport along public
roads

- To manage traffic to minimise delays and journey times
- To ensure quality of the asset being built.

We are seeking your feedback and suggestions on our planned out of hours work schedule. We use various mitigation
measures and can assist in managing your expectations and work with your needs (where reasonable and feasible) to
further reduce the impact of any potential out of hours work.

We would also like to know if there are activities that happen at particular addresses that may be significantly disrupted
by our work. To help us plan our work to reduce the impact on you as much as possible, please complete the feedback form
below by Friday 27 September 2024.

For further information and to discuss this feedback form, please contact John Holland’s Community Team on 1800 064
127 or uppersouthcreek@sydneywater.com.au.

If you would like the help of an interpreter, please call 13 14 50.
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All fields marked with an asterisk (*) are required.

1. First name *

Please add your comment here...

0/255
2. Last name
Please add your comment here...
0/255
3. Email *
4. Phone number
5. Address *
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& What is this address?

Residential

Day care / School / TAFE / University

Hospital

Other health facility

Aged care facility

Theatre / Studio / Entertainment space

Laboratory / Research facility

Place of worship / Religious facility

Temporary accommeodation such as caravan parks and camping grounds

Restaurant

Office premises

Retail

Industrial premises

Other (please specify)

7. Are you aware of the upcoming construction activities for the Upper South Creek Advanced Water Recycling Centre in your
area?

[ Yes

[] No

ol
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8. Do you have a preference on when the noisier construction activities should take place in your area?

(] Daytime 7am - 6pm
[ Evening épm - 10pm
[] Might10pm - 5am
1 Mo preference

[ Please explain your preference for the hours below (work schedules, noise concermns, traffic, etc)

9.  We may be able to combine noisier out of hours work into a program where we work consecutive evenings so that we finish the
work earlier. Are you interested in having your say about a potential program like this?

1 No
1 Yes

1 Enter comments here

10. We minimise construction impact by managing and monitoring noise and vibration, air quality and dust, visual impacts, and
traffic management. Do you have any feedback for us to better manage these impacts for you? You can view a list of our
current mitigation measures here.

[ Yes
[ lam unsure
[] Mo, 1 am satisfied with current measures

[ Enter your feedback here

Privacy

Sydney Water and its delivery partner John Holland Group will record your name, contact details and the nature of your enguiry or complaint for
reporting purposes. This information may be used to contact you again in relation to the Upper South Creek Advanced Water Recycling Centre
project. You can update your personal information and correct any errors at any time by contacting Sydney Water and you can view our privacy
statement online.

Complaints

The NSW Minister for Planning's Conditions of Approval for the Upper South Creek Advanced Water Recycling Centre project requires us to keep a
register of all complaints about this project. This complaints register may be forwarded to government agencies, including the Department of
Planning and Environment (4 Parramatta Square, 12 Darcy Street, Parramatta NSW 2150), to allow them to undertake their regulatory duties. By
providing personal information, complainants authorise Sydney Water to provide that information to government agencies. The supply of personal
information by a complainant is voluntary. Complainants have the right to contact government agencies to access personal infoermation held about
them and to correct or amend that information. As per Sydney Water's complaints policy, we aim to resolve complaints at the first point of contact by
providing a solution or negotiating an agreed course of action. If it's not possible to fully investigate and resolve a complaint immediately, we'll give
an initial response within:

« two working days (if the complaint was received in person or by phone)
« five working days (if received by email or a letter).

SAVE & CONTINUE
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Out of Hours Survey Responses

No survey responses were received.

Survey Analysis

‘ Upper South Creek - fee... ~ 31 Aug '24 - 29 Sep '24

Upper South Creek Adv.. ~

Showing 0 of 0 responses

Website Publication

The October one month look ahead notification was uploaded to the Sydney Water Talk website, with a link provided to the
out of hours work survey and a noise and vibration fact sheet.

October Work Look Ahead - Pipelines and AWRC

Oy (M
20 Sep 2024

In Qctober, work is planned for the Advanced Water Recycling Centre (AWRC) and aleng our pipeline alignment spanning from Wallacia,
Luddenham, Badgerys Creek, Kemps Creek, Cecil Hills, Bonnyrigg Heights, Bonnyrigg, Mount Pritchard, Cabramatta West, Cabramatta,
Canley Vale, Fairfield, ond Lansvale. This includes standard hours and out of hours works. We work outside our standard construction
hours to reduce the impact on traffic, manage oversized deliveries, increase safety for workers and ensure the quality of the asset being
built.

To read about our October works, download our notification. To learn more about the measures we implement to minimise noise and
vibration, download a fact sheet.

If you would like to provide feedback about our out of hours schedule and mitigation measures, you can complete a short survey. This
survey is open until Friday 27 September 2024.
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Noise and Vibration Fact Sheet

A noise and vibration fact sheet was developed to provide the community with more detailed information about the activities
that may generate noise and vibration, the reasons for working outside standard hours and the mitigation measures that will

be implemented to minimise the impact of our works.

Sydney

WATZR

Managing noise and vibration

John Holland is delivering the Upper South Creek Advanced Water Recycling Centre
(AWRC) and associated pipelines in Western Sydney on behalf of Sydney Water.
Construction to build the AWRC and connected pipelines started August 2023 and will

continue to until 2026.

This fact sheet provides information on how we're managing noise and vibration while we

build the project.

Our work activities that may create noise and vibration

Site establishment, mobilisation, and
earth works to zample and test soil,
topsoil stripping and remaowval by drilling
rigs, excavators, and vacuum trucks.
Small construction vehicles such as
mowers, sireet sweepers, graders,
bobcats, and trucks.

Utility investigations or potholing to
locate underground services like water,
power, and gas. We will use machinery
like pavement saws, excavators, vacuum
trucks, and jackhammers.

Tranching to install our services using
jackhammers, excavators, road saws,
excavator hammers and compaction
machines.

Installing our pipelines safely using
excavators, small construction vehicles,
road compacters and vibratory rollers to
smooth out the above ground areas, using
small hand tools and welding equipment.

Sydney Water Corporation ABN £0 7TE 225 0GB

Horizontal directional drilling (HDD) to
create an underground passage for the
pipelines. This is a surface-to-surface
drilling method wsing a drilling rig and a
ground underbore machine.

Clearing trees, shrubs and plants to
create space using chainsaws, chippers,
excavators and elevated working
platforms.

Piling work to drill and drive piles into the
ground to create permanent bridge
structures and foundations using piling
rigs, cranes, excavators and concrete
trucks.

Construction traffic with construction
vehicles for delivering materials and
equipment (small or oversize) and
concrete deliveries.

Landscaping and rehabilitation of the
area once the project is finished. We will
use machinery like a compactor,
excavator, light hand tools, and small
construction vehicles such as water carts
and street sweepers.

1 Smuth Sireal, Paramalla, NSW 2150 | PO Box 389, Pamamalla, NSW 2124

Telephonae 13 20 92 Madia [2477) 8840 5151 sydnoywaber com.au
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Sydney
WATEZR
| -

How we measure noise For example, a lawnmaower is about 90
decibels and a motorcyele s abaut 100

We measure nolse in decibels (dBA). decibels. To the ear, a maolorcycle sounds

Everyone hears and inlerprels noise almost twice as loud as a lawnmower.

differently. Many people can hear an

increase of 10 decibels, however some The nokse kevel chart below outlines the

aclivities can sound much lowder than the different lavels of noise wa all experence.

aciual iIncrease.

130 Intolerable

120 Extremely noisy let Plane at 100m

100 Very Noisy C.I_-I:-!j. Car Horn at 3m

70Loud TVorRadio [

60 Moderate to Quiet

40 Quiet & office
30 la—) Bedroom
20 Almost Silent

Sydreoy Wator Corporation ABN 49 TTE 225 038
1 Smith Strest, Paramatia, NEW 2150 | PO Box 259, Paramatia, REW 2124
Tolephona 13 20 92 Media [24/7) 8849 8151 sydnoywator.com.au
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How we are managing construction
noise and vibration

As part of the requirements under a
Critical State Significant Infrastructure
(CSSI) project, construction approvals
have been developed to guide the
project’s construction activities, and any
subsequent noise and vibration levels.

This includes an Environmental Protection
Licence (EPL) assigned by the NSW
Environmental Protection Authority (EPA).

We have also developed a Construction
Noise and Vibration Management Plan,
which identifies the potential impacts of
our work and also provides solutions to
reduce these impacts. Some of these
solutions include:

+ limiting the duration of higher noise
activities as much as possible

« actlive and consistent noise and
vibration monitoring

= stopping higher noise aclivities earlier,
where possible

+ limiting the use of multiple equipment at
the same time and location

* using quieter reversing alarms on
equipment instead of beeper alarms

+ Installing temporary noise blankets with
fencing, around our work areas and
machinery, If possible

* tumning off plant and equipment when
not in use

* using two-way radios to avoid shouting

* training staff to be noise conscious and
regular toolbox talks to the workforce
(no shouting or swearing, no stereos or
radios, no slamming doors, obeying
reduced speed limits when driving in
and out of site. and no dropping or
throwing of materials).

We will inform all impacted residents of the
work before it takes place.

Sydney Water Corporation ABN 49 776 225 038

Construction work hours

Our standard working hours are 7am to
6pm, Monday to Friday and 8am to 1pm,
Saturday.

From time to time, we will work at night to
maintain safety for road users and workers

and to keep people moving during peak
travelling times.

If you are directly affected, we will notify
you before night work occurs.

Frequently asked questions
Do you have to carry out night work?

We carry out night work from time to time
to minimise the disruption to road users
and public transport during peak travelling
periods and for the delivery of oversized
plant or structures.

Night work may also include emergency
and utility improvement work for water

supply.

How long will | be affected by the night

work?

. No more than two (2) consecutive
evenings and/or nights at any time

. No more than three (3) evenings
and/or nights per week

. No more than 10 evenings and/or
nights per month.

1 Smith Street, Parramatta, NSW 2150 | PO Box 399, Pamamatta, NSW 2124

Tolephone 13 20 92 Media (24/7) 8849 5151 sydneywater.com.au
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F
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Keeping you informed and working with you

Regular updates will be distributed to the community as the work progresses, with properties

that may be highly impacted by noise or vibration or planned night works to receive specific
notifications about these activities.

For further information, to provide feedback, or to make a complaint, please contact John
Holland's Community Team on 1800 084 127 or uppersouthcreek@sydneywater.com.au.

For more information about the Upper South Creek Advanced Water Recycling Centre
project, visit our project website by scanning the QR code below.

Interprater Service 13 14 50
Arabic * Chinese » Greek « ialian » Filipino « Korean « Vietnamese « Hindi » Punjabi » Assyrian

alel @il Jaai¥l oy oria I plisd cuiS b BOAHRRBAY $io| WER MBMYAL.
CRERESWANGR  MAWH LMHRA - Néu quy vi cia théag dich vién, hiy gol 6én 56 trén ady.

Jov el leone Sueppnela, TAPUWIOTE CTOV ROPANds apyd. ATt st ool 4 wgrom @ year §, @ oy wer Ry v e e W
Se vi serve un interp defonate ol indicato sopra, 7 gog S froce @ 8u D, ot no wed 03 0B Ser 28w ey
Kung kwlangan mo ng tulong ng ang = Ras Laonr n Ja o« i o pnnl iy o 58 AERA B v D) o ph e

Sydnoy Water Corporation ABN 49 776 225 038
1 Smh Street, Parramatta, NSW 2150 | PO Box 399, Paramatta, NSW 2124
Tolephone 13 20 92 Media (24/7) 8849 5151 sydneywater.com.au
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