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1 Introduction  

The Upper South Creek Advanced Water Recycling Centre and associated pipelines are being constructed primarily within 

standard construction hours. When it is required to work outside the standard construction hours specified in Condition E40, 

John Holland completes an assessment of the work and undertakes consultation with the community on respite as required 

under Condition E55.  

In order to undertake out-of-hours work outside the hours specified under Condition E40, the appropriate respite periods 

must be identified for the out-of-hours work in consultation with the community at each affected location on a regular basis. 

This consultation must include (but not be limited to) providing the community with: 

a) a progressive schedule for periods of likely out-of-hours work; 

b) a description of the potential work, location and duration of the out-of-hours work; 

c) the noise characteristics and likely noise levels of the work; and 

d) likely mitigation and management measures which aim to achieve the relevant noise management levels and 

vibration criteria under Condition E44 (including the circumstances of when respite or relocation offers will be 

available and details about how the affected community can access these offers).  

1.1 Purpose of this Consultation Summary Report  

This Consultation Summary Report has been prepared to meet the requirements of the CSSI approval, in particular Condition 

of Approval (CoA) E55 Community Consultation on Respite. It consolidates the consultation undertaken for the September 

2024 Out of Hours Work planed for the Advanced Water Recycling Centre (AWRC) and construction of the pipelines. 

2 Out of Hours Work Schedule 

Out of hours work planned for September at the AWRC site includes: 

• Steel fixing and concrete pours 

• Civil works including formwork, shutter and structural installation and in-ground and utility connections 

• Installation of pipe, platforms and pumps 

• Crane set-up and operation 

• Sediment basin works 

• Deliveries and spoil deliveries. 

Out of hours work planned for September along the pipeline alignment includes: 

• Testing and commissioning 

• Service investigations 

• Pipeline and accessory installation 

• Deliveries and spoil deliveries 

• Accessing temporary construction compounds 

• Civil works. 

3 Consultation Process 

Table 3-1 Communication channels used to consult with the community about upcoming out of hours work 

Communication Channel Audience Reach Timing 

Printed notification – August One Month Look 
Ahead, standard hours and out of hours work 

Residents and businesses 13,420 21 August 2024 

Sydney Water Talk website 

www.sydneywatertalk.com.au/UpperSouthCreek 
Residents and stakeholders 

1,547 visits to the Upper 
South Creek page 1-30 
August 2024 

21 August 2024 

Online survey – link on Sydney Water Talk 
website 

Residents and stakeholders 

1,547 visits to the Upper 
South Creek page 1-30 
August 2024 

No survey responses 
received 

21 August 2024 

http://www.sydneywatertalk.com.au/UpperSouthCreek
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Appendix 1 Evidence of Community Consultation 

One Month Look Ahead – Standard Hours and Out of Hours 

The below notification was distributed 21 August 2024, providing a month look ahead of planned work at the AWRC and along 

the pipeline. 
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Letter Distribution Area 

The September one month work look ahead was delivered to 13,420 properties shown in the distribution maps below. 

 

 

 

 

 

  



Upper South Creek Project  

Consultation Summary Report – CoA E55 Community Consultation on Respite  

 

Revision No: A Issue Date: 30/8/2024  
Page 13 of 20   When Printed This Document Is an Uncontrolled Version and Must Be Checked Against The MS Electronic Version for 

Validity 

 

Out of Hours Survey 

The following survey is published on the project website (www.SydneyWaterTalk/uppersouthcreek) to elicit feedback on our 

work schedule, work hours and mitigation measures.  

 

 

http://www.sydneywatertalk/uppersouthcreek
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Out of Hours Survey Responses 

No survey responses were received. 

 

Website Publication 

The September one month look ahead notification was uploaded to the Sydney Water Talk website, with a link provided to 

the out of hours work survey and a noise and vibration fact sheet. 
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Noise and Vibration Fact Sheet 

A noise and vibration fact sheet was developed to provide the community with more detailed information about the activities 

that may generate noise and vibration, the reasons for working outside standard hours and the mitigation measures that will 

be implemented to minimise the impact of our works. 
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