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Glossary of terms and abbreviations

Term Meaning

ASBJV Acciona Samsung Bouygues Joint Venture

AA Acoustics Advisor

ANZECC Australian and New Zealand Environment and Conservation Council
AQCCC Air Quality Community Consultative Committee

ARI Average recurrence interval

CASA Civil Aviation Safety Authority

CEMP Construction Environmental Management Pan

CoA Condition of Approval

CSsSI Critical State significant infrastructure

DIRD / DIRDC Commonwealth Department of Infrastructure, Regional Development and Cities
DPIE NSW Department of Planning, Industry and Environment

DPI Water NSW Department of Primary Industries i Water, now NSW Office of Water (NOW)
EIS Environmental impact statement

EMS Environmental Management System

EP&A Act Environmental Planning and Assessment Act 1979 (NSW)

EPA NSW Environment Protection Authority

EPL Environment Protection Licence

ER The Environmental Representative for the CSSI

FRNSW Fire and Rescue NSW

HAMU Heritage Archaeological Management Unit

LSBJV Lendlease Samsung Bouygues Joint Venture

MOC Motorway operations complex

NATA National Association of Testing Authorities

NEPM National Environment Protection Measures

NOW NSW Office of Water, previously DPI Water

NSW New South Wales

OEM NSW Office of Environment and Heritage

OEMP Operational Environmental Management Plan




Term

Meaning

ONVR Operational Noise and Vibration Review

RLMP Residual Land Management Plan

SES State Emergency Service

SPIR Submissions and Preferred Infrastructure Report

SSI State significant infrastructure

Stage 1 M4-M5 Link Mainline tunnels

Stage 2 M4-M5 Link Rozelle interchange

TINSW Transport for New South Wales, formerly Roads and Maritime Services
UDLP Urban Design and Landscape Plan

WestConnex WestConnex Transurban, formerly Sydney Motorway Corporation
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Introduction

Overview of WestConnex

West Connex is one of the NSW Government s key inf

congestion, create employment opportunities and connect communities. The WestConnex program of
works, together with the proposed Sydney Gateway project, would facilitate improved connections
between western Sydney, Sydney Airport, Port Botany and south and south-western Sydney, as well
as better connectivity between the i mportant
Corridor and local communities.

Separate planning applications and assessments have been completed for each of the WestConnex
projects. Transport for New South Wales (TfNSW) commissioned WestConnex to deliver the
WestConnex project, on behalf of the NSW Government. TINSW is the proponent for the program of
works and is responsible for construction of the Rozelle interchange stage of works for the M4-M5 Link
project (refer to section 2.1 below for more information).

The WestConnex program of works includes:

1 New M4 consisting of:

0 M4 Widening i widening of the existing M4 Motorway from Parramatta to Homebush (open
to traffic)

0 M4 Easti extension of the M4 Motorway in tunnels between Homebush and Haberfield via
Concord (open to traffic)

1 King Georges Road Interchange Upgrade 7 upgrade of the King Georges Road interchange
between the M5 West and M5 East at Beverly Hills (open to traffic)

1 New M5 (also known as the M8) i duplication of the M5 East from King Georges Road at Beverly
Hills with tunnels from Kingsgrove to a new interchange at St Peters (approved and under
construction)

1 M4-M5 Link T tunnels connecting the M4 East at Haberfield and the New M5 at St Peters, an
interchange at Rozelle and a link at Iron Cove (approved and under construction).

The M4-M5 Link

TfNSW has received approval from the NSW Minister for Planning to construct and operate the M4-M5
Link (the project), which will comprise a new multi-lane road link between the M4 East Motorway at
Haberfield and the New M5 Motorway at St Peters (refer to Figure 1). The project will also include an
interchange at Lilyfield and Rozelle (the Rozelle interchange) and a tunnel connection between Anzac
Bridge and Victoria Road, east of Iron Cove Bridge (Iron Cove Link) (refer to Figure 2). In addition,
construction of tunnels, ramps and associated infrastructure to provide connections to the proposed
Western Harbour Tunnel and Beaches Link project will be carried out at the Rozelle interchange.

e Con



EXISTING FEATURES

Waterway Arterial road 6
Railway Subarterial road Brramovne
== Light rail Suburb boundary Park BIRCHGROVE
ABBOTSFORD
ob DRUMMOYNE
® BALMAIN
& EAST
o
WAREEMBA %)
RUSSELL BALMAIN
LEA Bay
\e
Oo“e W
FIVE o
DOCK RODD PYRMONT
Five Dock POINT LTI
Park K4 .
> .
Parramatta Road Q?' gay *
b S ol LILYFIELD & Rozelle b i
o &N 0;;}"29% .
. s .
% ¢S’ Bicentennial p
City WO‘_‘.\:“: o "‘ Park ."
Pioneers ....“'._ 0”
Memorial s *=e* Wentworth
Park 5’ Park
) 2
® @
& &% GLEBE
o | LEICHHARDT ANNANDALE &\oo‘
3. Marion Street < parramatta Road
S
Ashfield g < Victoria
Park st CAMPERDOWN ‘5
3 atta Rroad The University
£ parram™ Camperdown of Sydney
. Park Royal Prince
¢ PETERSHAM Alfred Hospital
o Petersham Reserve -
SUMMER ) Park e
HILL STANMORE &
o Road
o ¢ LEWISHAM sfa,,,"
& ' Ore R
ASHFIELD o"’ > Oay
o e NEWTOWN
o ENMORE
S DULWICH Marrickville
. P
¢ HILL ark
. Henson
% Park Er;r;ire
% MARRICKVILLE
o g
. %,
. 2,
. 40% Sydney
HURLSTONE . Park
. 2 o
PARK . % @ &
(,/’bf’\e (r)b
§
3
o
M4-M5 Link Tunnels project overview # >
G N St Peters
Wattle Street civil and P'arramatta Road West civil Interchange
tunnel site site 7 PETERS
@ Haberfield civil site Northcote Street
- @ civil and tunnel site Campbell Road
Parramatta Road East civil ‘\’* ventilation facility
site
i rmont Bridge R N
Campbell Road civiland @ PYmont Bridge Road & MASCOT
. tunnel site 2)
tunnel site & TEMPE T —————1
& 0 05 1km
LEGEND
Project features New M5 M4-M5 Link Tunnels
Project footprint Surface road
[ Ancillary facility Tunnel —— Surface road
M4 East == Tunnel

@ Ventilation facility
Tunnel

Surface road

Figure 1 Overview of the M4-M5 Link Tunnels project (Stage 1)

2 | M4-M5 Link Project Staging Report



DRUM MOE

t
o 5%
P

BALMAIN

«*© llong

o035 U

=
g
g GLEBE
g
City-West Link Road o
&
&
§
@
-a,“ Mmogélecfs
Ajon Sireet N FOREST Yo
/i ANNANDALE LODGE
§ LEIC HHAR[}T 3 2
e Qg\?‘& &
o0 .3
3 c i s %&
= syreet s . .
siyles Strogs @ Mainline (Traffic) Tunnels
%Z.? o Supporting Tunnels
@
§ f Future Western Harbour Tunnels
<= £
S & ) Subject to planning approval
0 100 200 400m modification
[ — ]

Figure 2 Overview of the Rozelle interchange project (Stage 2)




Key components of the project would include:

il

1

Twin mainline motorway tunnels between the M4 East at Haberfield and the New M5 at St Peters.
Each tunnel would be around 7.5 kilometres long and would generally accommodate up to four
lanes of traffic in each direction
Connections of the mainline tunnels to the M4 East project, comprising:
0 A tunnel-to-tunnel connection to the M4 East mainline stub tunnels east of Parramatta
Road near Alt Street at Haberfield
o Entry and exit ramp connections between the mainline tunnels and the Wattle Street
interchange at Haberfield (which is currently being constructed as part of the M4 East
project)
0 Minor physical integration works with the surface road network at the Wattle Street
interchange including road pavement and line marking
Connections of the mainline tunnels to the New M5 project, comprising:
0 A tunnel-to-tunnel connection to the New M5 mainline stub tunnels north of the Princes
Highway near the intersection of Mary Street and Bakers Lane at St Peters
o Entry and exit ramp connections between the mainline tunnels and the St Peters
interchange at St Peters (which is currently being constructed as part of the New M5
project)
o Minor physical integration works with the surface road network at the St Peters interchange
including road pavement and line marking
An underground interchange at Leichhardt and Annandale (the Inner West subsurface interchange)
that would link the mainline tunnels with the Rozelle interchange and the Iron Cove Link (see below)
A new interchange at Lilyfield and Rozelle (the Rozelle interchange) that would connect the M4-M5
Link mainline tunnels with:
o City West Link
0 Anzac Bridge
0 The lron Cove Link (see below)
0 The proposed future Western Harbour Tunnel and Beaches Link
Construction of connections to the proposed future Western Harbour Tunnel project as part of the
Rozelle interchange, including:
0 Tunnels that would allow for underground mainline connections between the M4 East and
New M5 motorways and the proposed future Western Harbour Tunnel and Beaches Link
(via the M4-M5 Link mainline tunnels)
0 A dive structure and tunnel portals within the Rozelle Rail Yards, north of the City West
Link/The Crescent intersection
o Entry and exit ramps that would extend north underground from the tunnel portals in the
Rozelle Rail Yards to join the mainline connections to the proposed future Western Harbour
Tunnel and Beaches Link
o A ventilation outlet and ancillary facilities as part of the Rozelle ventilation facility (see
below)
Twin tunnels that would connect Victoria Road near the eastern abutment of Iron Cove Bridge and
Anzac Bridge (the Iron Cove Link). Underground entry and exit ramps would also provide a tunnel
connection between the Iron Cove Link and the New M5/St Peters interchange (via the M4-M5 Link
mainline tunnels)
The Rozelle surface works, including:
o Realigning The Crescent at Annandale, including a new bridge over Whites Creek and
modifications to the intersection with City West Link
0 A new intersection on City West Link around 300 metres west of the realigned position of
The Crescent, which would provide a connection to and from the New M5/St Peters
interchange (via the M4-M5 Link mainline tunnels)
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o Widening and improvement works to the channel and bank of Whites Creek between the
light rail bridge and Rozelle Bay at Annandale, to manage flooding and drainage for the
surface road network

0 Reconstructing the intersection of The Crescent and Victoria Road at Rozelle, including
construction of a new bridge at Victoria Road

o New and upgraded pedestrian and cyclist infrastructure

0 Landscaping, including the provision of new open space within the Rozelle Rail Yards

1 The Iron Cove Link surface works, including:

o Dive structures and tunnel portals between the westbound and eastbound Victoria Road
carriageways, to connect Victoria Road east of Iron Cove Bridge with the Iron Cove Link

o0 Realignment of the westbound (southern) carriageway of Victoria Road between
Springside Street and the eastern abutment of Iron Cove Bridge

0 Modifications to the existing intersections between Victoria Road and Terry, Clubb, Toelle
and Callan streets

0 Landscaping and the establishment of pedestrian and cyclist infrastructure

1 Four motorway operations complexes; three at Rozelle (Rozelle West (MOC2), Rozelle East
(MOC3) and Iron Cove Link (MOCA4)), and one at St Peters (MOC5). The types of facilities that
would be contained within the motorway operations complexes would include substations, water
treatment plants, ventilation facilities and outlets, offices, on-site storage and parking for employees

I Tunnel ventilation systems, including ventilation supply and exhaust facilities, axial fans, ventilation
outlets and ventilation tunnels

I Three new ventilation facilities, including:

0 The Rozelle ventilation facility at Rozelle

0 The Iron Cove Link ventilation facility at Rozelle

0 The Campbell Road ventilation facility at St Peters

1 Fitout (mechanical and electrical) of part of the Parramatta Road ventilation facility at Haberfield
(which is currently being constructed as part of M4 East project) for use by the M4-M5 Link project

9 Drainage infrastructure to collect surface and groundwater for treatment at dedicated facilities.
Water treatment would occur at

o Two operational water treatment facilities (at St Peters and Rozelle)

0 The constructed wetland within the Rozelle Rail Yards

o0 A bioretention facility located adjacent to Victoria Road at the eastern abutment of Iron
Cove Bridge and within King George Park

1 Treated water would flow back to existing watercourses via new, upgraded and existing
infrastructure

1 Ancillary infrastructure and operational facilities for electronic tolling and traffic control and signage
(including electronic signage)

1 Emergency access and evacuation facilities, including pedestrian and vehicular cross and long
passages and fire and life safety systems

9 Utility works, including protection and/or adjustment of existing utilities, removal of redundant
utilities and installation of new utilities.

Statutory context

The project has been declared State significant infrastructure (SSI) and critical State significant
infrastructure (CSSI) by the NSW Minister for Planning. TINSW prepared an environmental impact
statement (EIS), dated August 2017. The EIS identified a range of environmental, social and planning
issues associated with the construction and operation of the project and proposed measures to mitigate
and manage those potential impacts.

The EIS was publicly exhibited between 18 August and 16 October 2017. Following public exhibition,
submissions from stakeholders were received and addressed by TINSW in a submissions and preferred
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infrastructure report dated January 2018, which was lodged with the now NSW Department of Planning,
Industry and Environment (DPIE).

The project has been assessed by DPIE in accordance with the Environmental Planning and
Assessment Act 1979 (NSW) (EP&A Act). The project was approved by the NSW Minister for Planning
on 17 April 2018, subject to Conditions of Approval (CoAs). The planning approval applies to both
stages of construction and operation.

TINSW sought to modify the approval for the project, relating to Stage 1 i Mainline tunnels, which
principally involved the removal of the Darley Road civil and tunnel site and changes to the arrangement
of construction sites at Haberfield and Ashfield. In addition, the modification also sought to relocate the
operational water treatment plant from the Darley Road motorway operations complex to the Campbell
Road motorway operations complex at the St Peters interchange.

A Modification Report for MOD 1 was prepared by TINSW and placed on public exhibition by DPIE for
14 days between 12 and 26 September 2018. A Response to Submissions Report was prepared to
respond to submissions received during the public exhibition period. This report was lodged with DPIE
in November 2018. The Modification was determined by the NSW Minister for Planning on 25 February
2019, subject to CoAs.

A Moadification Report for MOD 2 was prepared by TINSW and placed on public exhibition by between
21 August 2019 to 25 September 2019. A Response to Submissions Report was prepared to respond
to submissions received during the public exhibition period. This report and a Design Amendment
Report were lodged with DPIE in April 2020. The Modification was determined by the NSW Minister for
Planning on 30 September 2020, subject to CoAs.

A Modification Report for MOD 3 was prepared by TINSW and placed on public exhibition by between
20 November and 18 December 2019. A Response to Submissions Report was prepared to respond
to submissions received during the public exhibition period. This report was lodged with DPIE in March
2020. The Modification was determined by the NSW Minister for Planning and Public Space on 28 July
2020, subject to CoAs.

A Modification Report for MOD 4 was prepared by TfNSW and lodged with DPIE in June 2020. The
Maodification was determined by DPIE on 28 July 2020, subject to CoAs.

Purpose of this document
This report has been prepared to address the Staging Report requirements of CoA A12 and A13. The
Staging Report requirements, and where they are addressed in this report, are listed in Table 1.
Table 1: Staging Report requirements as per the CoAs
CoA Requirement Where/how addressed
Al12 The CSSI may be constructed and operated in stages. Where staged This report

construction or operation is proposed, a Staging Report (for either or both
construction and operation as the case requires) must be prepared, then
endorsed by the ER and then submitted to the Secretary for information.
The Staging Report must be submitted to the Secretary no later than one
(1) month prior to the commencement of construction of the first of the




proposed stages of construction (or if only staged operation is proposed,
one (1) month prior to the commencement of operation of the first of the
proposed stages of operation).

Al3 The Staging Report must:

a)

if staged construction is proposed, set out how the construction of
the whole of the CSSI will be staged, including details of work and
other activities to be carried out in each stage and the general
timing of when construction of each stage will commence and
finish;

Chapter 2, Appendix A

b)

if staged operation is proposed, set out how the operation of the
whole of the CSSI will be staged, including general details of work
and other activities to be carried out in each stage and the
general timing of when operation of each stage will commence
and finish (if relevant);

Chapter 2, Appendix A

c)

specify the relevant conditions of approval that apply to each
stage and

how compliance with those conditions will be achieved across
and between each of the stages of the CSSI; and

Section 2.1.6 and
Appendix A

Section 3.2 and Appendix
B

d)

set out mechanisms for managing any cumulative impacts arising
from the proposed staging.

Section 2.1.5

DPIE has been advised of the status of the project prior to the commencement of construction and
operation of each stage. This Staging Report has been revised to address the CoAs issued by the NSW
Minister for Planning and Public Space following determination of MOD 1, MOD 2, MOD 3 and MOD 4.

Where amendments to the proposed staging or timing occur, a revised Staging Report will be prepared,
endorsed by the ER and submitted in accordance with CoA A16.

Proposed staging

Staging strategy

The construction and operation of the M4-M5 Link project will be staged as follows:

i Stage 1 - Mainline tunnels i WestConnex has engaged a design and construction contractor,
Acciona Samsung Bouygues Joint Venture (ASBJV, formerly LSBJV), to construct and operate
Stage 1 of the project.

This stage involves construction of the Mainline tunnels between the M4 East at Haberfield and
the New M5 at St Peters, stub tunnels to the Rozelle interchange (at the Inner West subsurface
interchange), ancillary infrastructure at the Campbell Road motorway operations complex (MOCS5)
and fitout of the Parramatta Road ventilation facility.
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1 Stage 2 - Rozelle interchange i TINSW has engaged a design and construction contractor, John
Holland CPB (JHCPB), to construct Stage 2 of the project. WestConnex will operate Stage 2 of the
project.

This stage involves construction of the Rozelle interchange and Iron Cove Link including
connections to the stub tunnels at the Inner West subsurface interchange (built during Stage 1),
ancillary infrastructure at the Rozelle West motorway operations complex (MOC2), Rozelle East
motorway operations complex (MOC3) and Iron Cove Link motorway operations complex (MOC4)
and connections to the surface road network at Lilyfield and Rozelle.

This stage will also include the construction of tunnels, ramps and associated infrastructure for the
Rozelle interchange to provide connections to the proposed Western Harbour Tunnel and Beaches
Link project.

Further information on the works comprising each stage is contained in Sections 2.1.1 and 2.1.2 below.

The rationale for the staged construction and operation of the project was based on the following
considerations:

1 Making the scope of the project more manageable by dividing the works into two construction
contracts

I Easing current congestion issues along Parramatta Road and providing connectivity with the
other WestConnex tunnels, via the Mainline tunnels, early, ahead of the Rozelle interchange
being operational

1 Allowing more time to resolve the complex design and construction issues associated with the
Rozelle interchange.

The staging strategy for the project focuses on balancing the need for construction to occur in a safe
and efficient manner, while managing constructability constraints and minimising impacts on local
communities, the environment, and users of the surrounding road and other transport networks.

The duration of construction is significantly influenced by the complexity and magnitude of the interfaces
between tunnelling activities and the construction of the surface civil structures. The staging strategy
will seek to minimise the risk to delivery timing and impacts on nearby communities, including
cumulative impacts from construction at Haberfield and St Peters (refer to Section 2.1.2).

The project will be operated in two stages, with the operation of the project commencing in accordance
with the staged construction strategy. WestConnex will be responsible for the operation of the project,
as part of the overall WestConnex program of works.

Stage 1 - Mainline tunnels
The key elements of the project that would be constructed during Stage 1 include:

1 Twin, Mainline tunnels connecting the M4 East/Wattle Street interchange at Haberfield and the New
M5/St Peters interchange at St Peters

I Temporary access tunnels to provide construction access to the Mainline tunnels from the
construction ancillary facilities

1 Finishing works, including pavement and line marking, at the Wattle Street interchange and the
St Peters interchange (which are being built as part of the M4 East and New M5 projects
respectively) to integrate the M4i M5 Link entry and exit ramps into these interchanges

1 Underground stub tunnels at the Inner West subsurface interchange that would enable future
connections between the Mainline tunnels and the Rozelle interchange
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Mechanical and electrical fitout of a section of the Parramatta Road ventilation facility (being built
as part of M4 East project) to enable use of this facility by the M4-M5 Link project

Construction of the Campbell Road motorway operations complex (MOCS5) at St Peters including
the Campbell Road ventilation facility and an intake substation for the Mainline tunnels

Utility works including protection and/or adjustment of existing utilities, removal of redundant utilities
and installation of new utilities

Earthworks and landscaping works adjacent to permanent operational infrastructure such as the
Campbell Road ventilation facility and electrical substations.

It is noted that the Mainline tunnel works are subject to ongoing detailed design and construction
planning and the key elements may be subject to refinement and/or modification.

Stage 2 - Rozelle interchange

The key elements of the project that would be constructed during Stage 2 include:

f

Tunnel connections between the stub tunnels at the Inner West subsurface interchange
(constructed as part of Stage 1), the Rozelle interchange, the Iron Cove Link and the surface road
network

Tunnel portals, dive structures and cut-and-cover tunnels to connect the Rozelle interchange and

the Iron Cove Link with the surface road network

Upgrades and modifications to the surface road network at Lilyfield and Rozelle including City-

West Link Road, The Crescent and Victoria Road/Anzac Bridge approach

Widening and realignment of Victoria Road at the eastern abutment of Iron Cove Bridge to allow

for the tunnel portals, dive structures and cut-and-cover tunnels associated with the Iron Cove Link

to be built between the Victoria Road eastbound (northern) and westbound (southern) carriageways

Civil construction to provide connections to the proposed future Western Harbour Tunnel and

Beaches Link, including:

0 Tunnels that would allow for underground connections between the M4 East and New M5
motorways and the proposed future Western Harbour Tunnel and Beaches Link (via the M4-
M5 Link Mainline tunnels)

o A dive structure, portals and entry and exit ramps (below ground) extending from the Rozelle
Rail Yards to the Western Harbour Tunnel and Beaches Link connection tunnels. This would
enable future surface connections between the City West Link/The Crescent intersection and
the proposed future Western Harbour Tunnel and Beaches Link tunnels

Minor surface works to local roads

A constructed wetland, a bioretention basin, bioretention swales and drainage channels at the

Rozelle interchange within the Rozelle Rail Yards

Naturalisation of a section of Whites Creek between The Crescent and Rozelle Bay

Upgrade and widening of the culvert between the Rozelle Rail Yards and Rozelle Bay, including

construction of a new headwall and outlet into Rozelle Bay northeast of the City West Link/The

Crescent intersection

A bioretention facility within King George Park

Construction of the Rozelle West motorway operations complex (MOC2) within the Rozelle Rail

Yards including a ventilation supply building and a substation

Construction of the Rozelle East motorway operations complex (MOC3) within Rozelle Rail Yards

including a ventilation exhaust facility and three ventilation outlets. Two of these ventilation outlets

would be used for the M4-M5 Link project. The third outlet would be constructed for use by the
proposed future Western Harbour Tunnel and Beaches Link project. This outlet would only become
operational if this project is approved

Construction of the Iron Cove Link motorway operation complex (MOC4) including the Iron Cove

Link ventilation facility. This facility would be split with the ventilation outlet located between the




2.1.3

2.1.4

2.1.5

eastbound and westbound Victoria Road carriageways and the ventilation exhaust facility and
associated infrastructure located south of Victoria Road between Springside Street and Toelle
Street

9  Utility works including protection and/or adjustment of existing utilities, removal of redundant utilities

and installation of new utilities

1 New and upgraded pedestrian and cyclist facilities at Rozelle and Lilyfield
1 Earthworks and landscaping works, including:

0 Adjacent to permanent operational infrastructure such as ventilation facilities, water treatment
facilities and substations

0 Adjacent to disturbed areas, such as surface roads that are being upgraded and improved as
part of the project

o0 Within the Rozelle Rail Yards, associated with the provision of new open space at this location

o0 Around the Iron Cove Link tunnel portals, and south of Victoria Road at Rozelle between around
Springside Street and Byrnes Street.

It is noted that the Rozelle interchange works are subject to ongoing detailed design and construction
planning and the key elements may be subject to refinement and/or modification.

Operation

The operation of each stage of the project is the operation of the identified elements for that stage,
excluding the proposed future Western Harbour Tunnel and Beaches Link elements.

Construction and operation timing

The total construction period for the project is expected to be around five years, which includes
commissioning that would occur concurrently with the final phase of construction of the Mainline tunnels
and Rozelle interchange stages.

An indicative construction and operational program is shown in Table 2. The timing specific to each
stage will be subject to review as the procurement processes evolve.

Table 2: Indicative construction and operation timeframe

Indicative construction and operation timeframe
2018 2019 \ 2020 2021 2022

SR > R 5 T N S N SR s U o N NN <V I SO~ R S S SN < B U I S R«
o oo oo 0o oo oo ¢ oo oo 0o o oo oo oo o oo

Stage 1: Mainline tunnels ‘ ‘ ‘

Stage 2: Rozelle
interchange (including
Iron Cove Link)

e

xpected date for open to traffic

Cumulative impacts

Cumulative impacts may occur as a result of the project being constructed concurrently, or
consecutively, with other approved CSSI or SSI projects in the area, including the M4 East at Haberfield,
the New M5 at St Peters and the proposed Western Harbour Tunnel and Beaches Link at Rozelle
(subject to approval). Cumulative impacts during construction of the project will be managed through
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compliance with the relevant CoAs and environmental management measures related to key
environmental impacts including traffic and access, noise and vibration and construction fatigue.

Key CoAs established to manage cumulative impacts during construction of the project include but are
not limited to:

1 E67 (cumulative noise impacts of approved CSSI and SSI projects to be considered in all noise
and vibration assessments)

1 E72to E78 (coordination and respite of out-of-hours works, utility works and highly noise intensive
works)

1 EB81to E82 and E87 to E90 (construction fatigue, amenity and noise insulation program)

1 E49, E52, E54 (managing traffic and parking impacts during construction).

Further details of how compliance with these requirements will be achieved, monitored and reported
during construction are provided in Section 3.2.

2.1.6 Allocation of Conditions of Approval

An assessment has been made to identify which CoAs apply to each stage and is provided in Appendix
A. Where a CoA is deemed to be relevant to a stage, it is defined as Applicable to that stage. Where a
CoA does not relate to the stage, it is defined as Not Applicable. Applicability denotes that the CoAs
will be met in full, or in part, during construction and/or operation of each stage.

The CoAs require a number of deliverables to be produced at various times throughout construction
and operation of the project. As required by the CoAs, these reports and notifications will be submitted
to the Secretary as follows:

9 Prior to the commencement of works or construction of each stage
9 During construction of each stage

9 Prior to the commencement of operation of each stage

9 During operation of each stage.

2.1.7 Early works

In order to commence the timely construction of the Rozelle interchange (Stage 2), utility works that fall

outside of the definition of o6constructiond (as def
undertaken within Rozelle and Iron Cove (defined as
6l ow i mpact wutility works defined and undertaken, i
Strategy (UMS) requir ed structbredefinitoa, paitih))i on E1406 ( Con

While the early works do not constitute O6construct.i
CoAs apply. Relevant CoAs for the Rozelle interchange early works will be detailed in the UMS and the
Compliance Tracking Program.

A separate UMS has been prepared for the Mainline tunnels (Stage 1).

3  Addressing Conditions of Approval

3.1 Consistency across stages

Appendix B outlines the key CoAs that will be implemented across both stages of construction, to
ensure consistency in managing and reporting on the progress of the project, ensure impacts are

11



3.2

managed consistently and the community communications for the project are undertaken consistently
across both stages.

A Community Complaints Mediator (required under CoA B13), has been engaged by TINSW to mediate
the community complaints for all stages of M4-M5 Link construction, to ensure consistency when
resolving community complaints or disputes.

In addition, a single Environmental Representative (ER) (required under CoA Al7) and a single
Acoustics Advisor (required under CoA A24) have been engaged across the M4-M5 Link construction,
to ensure consistency in management, reporting and interfacing between the project and DPIE.

Compliance tracking

The Compliance Tracking Program required under Condition A27 is intended to monitor compliance
with the terms of the Instrument of Approval, taking into consideration the proposed staging of the
project.

In accordance with CoA A27, a Compliance Tracking Program has been prepared for each stage to
assess how the conditions relevant to that stage will be applied and the status of compliance. The
Compliance Tracking Program for the Mainline tunnels (Stage 1) has been endorsed by the ER and
submitted to the Secretary of DPIE for information. A separate Compliance Tracking Program for the
Rozelle interchange (Stage 2) has been endorsed by the ER and submitted to the Secretary of DPIE
for information on 13 March 2019 prior to the commencement of works. In accordance with CoA A29,
the relevant Compliance Tracking Program will be implemented during operation of Stage 1 and for at
least one year following the commencement of operation of Stage 2.

12



Appendix A Conditions of Approval allocation



CoA

Description

Mainline tunnels
(Stage 1)

Rozelle
interchange
(Stage 2)

Al

The CSSI must be carried out in accordance with the terms of this approval and generally in accordance with the
description of the CSSI in the WestConnex M4-M5 Link Environmental Impact Statement i Volumes 1A-C and 2A-
J (dated August 2017) (the EIS) as amended by:

(a) the WestConnex M4-M5 Link Submissions and Preferred Infrastructure Report (dated January 2018) (the
SPIR);

(b) the WestConnex M4-M5 Link Mainline Tunnel Modification Report (dated September 2018) (Modification 1
Report) as amended by the WestConnex M4-M5 Link Mainline Tunnel Modification Response to Submissions
(dated November 2018) (Modification 1 RtS); and

(c) the WestConnex M4-M5 Link Rozelle Interchange Iron Cove Ventilation Underground Modification Report
(dated November 2019) as amended by the WestConnex M4-M5 Link Rozelle Interchange Iron Cove Ventilation
Underground Modification Response to Submissions Report (dated March 2020); and

(d) the WestConnex M4-M5 Link Rozelle Interchange Glebe Island Construction Ancillary Facility Modification
Report (dated June 2020).

(e) the WestConnex M4-M5 Link Rozelle Interchange The Crescent overpass and active transport links
Modification report (dated August 2019) (Modification 2 Report) as amended by the (i) WestConnex M5-M5 Link
Rozelle Interchange Modification The Crescent overpass and active transport links Design amendment report
(dated April 2020) (Modification 2 Amendment Report), (ii) WestConnex M5-M5 Link Rozelle Interchange
Modification The Crescent overpass and active transport links Response to Submissions Report (dated April 2020)
(Modification 2 RtS), and (iii) WestConnex M5-M5 Link Rozelle Interchange Modification The Crescent overpass
and active transport links Response to Submissions on the Design amendment report (dated June 2020)
(Madification 2 Amendment RtS).

Applicable

Applicable

A2

The CSSI must be carried out in accordance with all procedures, commitments, preventative actions, performance
criteria and mitigation measures set out in the documents listed in Condition A1 unless otherwise specified in, or
required under, this approval.

Applicable

Applicable




CoA

Description

Mainline tunnels
(Stage 1)

Rozelle
interchange
(Stage 2)

A3

In the event of an inconsistency between the documents listed in Condition Al or any other document required
under this approval, and a term of this approval, the term of this approval prevails to the extent of the
inconsistency. Note: For the purpose of this condition, there will be an inconsistency between a term of this
approval and any document if it is not possible to comply with both the term and the document.

Applicable

Applicable

A4

The Proponent must comply with all requirements of the Secretary in relation to:
a) the environmental performance of the CSSI;
b) any document or correspondence under the terms of this approval in relation to the CSSi;
c) any naotification given to the Secretary under the terms of this approval;
d) any audit of the construction or operation of the CSSI;
e) compliance with the terms of this approval (including anything required to be done under this approval);
f)  the carrying out of any additional monitoring or mitigation measures; and

g) in respect of ongoing monitoring and management obligations, compliance with an updated or revised
version of a guideline, protocol, Australian Standard or policy required to be complied with under this
approval.

Applicable

Applicable

A5

In the event that there are differing interpretations of the terms of this approval, including in relation to a condition of
this approval, the Secretaryés interpretation is fin

Applicable

Applicable

A6

Where the terms of this approval require a document or monitoring program to be prepared or a review to be
undertaken in consultation with identified parties, evidence of the consultation undertaken must be submitted to the
Secretary with the document. The evidence must include:

a) documentation of the engagement with the party(s) identified in the condition of approval that has
occurred prior to submitting the document for approval;

Applicable

Applicable




CoA

Description

Mainline tunnels
(Stage 1)

Rozelle
interchange
(Stage 2)

b) log of the points of engagement or attempted engagement with the identified party(s) and a summary of
the issues raised by them;

c) documentation of the follow-up with the identified party(s) where feedback has not been provided to
confirm that they have none or have failed to provide feedback after repeated requests;

d) outline of the issues raised by the identified party(s) and how they have been addressed; and

e) adescription of the outstanding issues raised by the identified party(s) and the reasons why they have not
been addressed.

A7

Where the terms of approval provide for Secretarial discretion (for example in relation to the timing of an action),
the Proponent must provide supporting evidence so that the Secretary can consider the need, environmental
impacts and consistency of any request.

Note: Inaction and/or expedience will not be supported as justifications for need unless it can be demonstrated that
there is beneficial environmental impacts associated with the request.

Applicable

Applicable

A8

Where a condition of this approval requires the Proponent to submit a document or notification to the Secretary or
obtain an approval from the Secretary within a specified time period, the Proponent may make a written request to
the Secretary seeking an alternative timeframe. Any request must be made at least one (1) month prior to the
submission timeframe stipulated in the condition of approval relating to the variation request.

Applicable

Applicable

A9

Without limitation, all strategies, plans, programs, reviews, audits, report recommendations, protocols and the like
required by the terms of this approval must be implemented by the Proponent in accordance with all requirements
issued by the Secretary from time to time in respect of them.

Applicable

Applicable

Al10

This approval lapses five (5) years after the date on which it is granted, unless works for the purpose of the CSSI
are physically commenced on or before that date.

Applicable

Applicable

All

The Proponent is responsible for any breaches of the conditions of this approval resulting from the actions of all
persons that it invites onto any site, including contractors, sub-contractors and visitors.

Applicable

Applicable




CoA

Description

Mainline tunnels
(Stage 1)

Rozelle
interchange
(Stage 2)

Al12

The CSSI may be constructed and operated in stages. Where staged construction or operation is proposed, a
Staging Report (for either or both construction and operation as the case requires) must be prepared, then
endorsed by the ER and then submitted to the Secretary for information. The Staging Report must be submitted to
the Secretary no later than one (1) month prior to the commencement of construction of the first of the proposed
stages of construction (or if only staged operation is proposed, one (1) month prior to the commencement of
operation of the first of the proposed stages of operation).

Applicable

A13

The Staging Report must:

a) if staged construction is proposed, set out how the construction of the whole of the CSSI will be staged,
including details of work and other activities to be carried out in each stage and the general timing of when
construction of each stage will commence and finish;

b) if staged operation is proposed, set out how the operation of the whole of the CSSI will be staged,
including general details of work and other activities to be carried out in each stage and the general timing
of when operation of each stage will commence and finish (if relevant);

c) specify the relevant conditions of approval that apply to each stage and how compliance with those
conditions will be achieved across and between each of the stages of the CSSI; and

d) set out mechanisms for managing any cumulative impacts arising from the proposed staging.

Applicable

Al4

The CSSI must be staged in accordance with the Staging Report, as submitted to the Secretary.

Applicable

Applicable

Al15

Where staging is proposed, the terms of this approval that apply or are relevant to the works or activities to be
carried out in a specific stage must be complied with at the relevant time for that stage.

Applicable

Applicable

Al6

Where changes are proposed to the staging of construction or operation, a revised Staging Report must be
prepared and submitted to the Secretary for information no later than one (1) month prior to the proposed change
in the staging.

Applicable

Applicable

Al7

Works must not commence until an Environmental Representative (ER) has been approved by the Secretary and
engaged by the Proponent.

Applicable

Applicable




CoA Description Mainline tunnels Rozelle
(Stage 1) interchange
(Stage 2)

Al18 The Secretaryds app rsougharo laterfthareone (B Ronth priortto thHe eommencement of Applicable Applicable
works.

Al19 The proposed ER must be a suitably qualified and experienced person who was not involved in the preparation of Applicable Applicable
the EIS or SPIR, and is independent from the design and construction personnel for the CSSI.

A20 The Proponent may engage more than one ER for the CSSI, in which case the functions to be exercised by an ER Applicable Applicable
under the terms of this approval may be carried out by any ER that is approved by the Secretary for the purposes
of the CSSI.

A21 For the duration of the works until the completion of construction, the approved ER must: Applicable Applicable

a)

b)

c)

d)

e)

receive and respond to communication from the Secretary in relation to the environmental performance of
the CSSI;

consider and inform the Secretary on matters specified in the terms of this approval;

consider and recommend to the Proponent any improvements that may be made to work practices to
avoid or minimise adverse impact to the environment and to the community;

review documents identified in Conditions C1, C4 and C9 and any other documents that are identified by
the Secretary, to ensure they are consistent with requirements in or under this approval and if so:

i) make a written statement to this effect before submission of such documents to the Secretary (if
those documents are required to be approved by the Secretary), or

i) make a written statement to this effect before the implementation of such documents (if those
documents are required to be submitted to the Secretary / Department for information or are not
required to be submitted to the Secretary / Department);

regularly monitor the implementation of the documents listed in Conditions C1, C4 and C9 to ensure
implementation is being carried out in accordance with the document and the terms of this approval;

as may be requested by the Secretary, help plan, attend or undertake audits of the development
commissioned by the Department including scoping audits, programming audits, briefings and site visits,
but not independent environmental audits required under Condition A36 of this approval;




CoA Description Mainline tunnels Rozelle
(Stage 1) interchange
(Stage 2)
g) as may be requested by the Secretary, assist the Department in the resolution of community complaints;
h) assess the impacts of minor ancillary facilities comprising lunch sheds, office sheds and portable toilet
facilities as required by Condition C24 of this approval;
i) consider any minor amendments to be made to the CEMP, CEMP Sub-plans, Site Establishment
Management Plan(s) and monitoring programs that comprise updating or are of an administrative nature,
and are consistent with the terms of this approval and the CEMP, CEMP Sub-plans and monitoring
programs approved by the Secretary and, if satisfied such amendment is necessary, approve the
amendment. This does not include any modifications to the terms of this approval; and
j) prepare and submit to the Secretary and other relevant regulatory agencies, for information, an
Environmental Representative Monthly Report providing the information set out in the Environmental
Representative Protocol under the heading AEnvir
Environmental Representative Monthly Report must be submitted within seven (7) calendar days following
theend of each month for the duration of the EROS
the Secretary.
A22 The Proponent must provide the ER with all documentation requested by the ER in order for the ER to perform Applicable Applicable
their functions specified in Condition A21 (including preparation of the Environmental Representative Monthly
Report), as well as:
a) the complaints register (to be provided on a daily basis); and
b) a copy of any assessment carried out by the Proponent of whether proposed work is consistent with the
approval (which must be provided to the ER before the commencement of the subject work).
A23 The Secretary may at any time commi ssion an audit of Applicable Applicable

Proponent must:

a)

b)

facilitate and assist the Secretary in any such audit; and

make it a term of their engagement of an ER, that the ER facilitate and assist the Secretary in any such
audit.




CoA Description Mainline tunnels Rozelle
(Stage 1) interchange
(Stage 2)
A24 A suitably qualified and experienced Acoustics Advisor (AA), who is independent of the design and construction Applicable Applicable
personnel, must be nominated by the Proponent and engaged for the duration of works and for no less than six (6)
months following completion of construction of the CSSI.
The details of the nominated AA must be submitted to the Secretary for approval no later than one (1) month
before commencement of works.
The Proponent must cooperate with the AA by:
a) providing access to noise and vibration monitoring activities as they take place;
b) providing for review of noise and vibration plans, assessments, monitoring reports, data and analyses
undertaken; and
¢) considering any recommendations to improve practices and demonstrating, to the satisfaction of the AA,
why any recommendation is not adopted.
A25 Any activities generating noiseinexcess of the &dNoise affectedd Noise Applicable Applicable
Construction Noise Guideline must not commence until an AA, nominated under Condition A24 of this approval,
has been approved by the Secretary.
A26 The approved AA must: Applicable Applicable

a) receive and respond to communication from the Secretary in relation to the performance of the CSSl in
relation to noise and vibration;

b) consider and inform the Secretary on matters specified in the terms of this approval relating to noise and
vibration;

c) consider and recommend, to the Proponent, improvements that may be made to avoid or minimise
adverse noise and vibration impacts;

d) review all noise and vibration documents required to be prepared under the terms of this approval and,
should they be consistent with the terms of this approval, endorse them before submission to the
Secretary (if required to be submitted to the Secretary) or before implementation (if not required to be
submitted to the Secretary);




CoA

Description

Mainline tunnels
(Stage 1)

Rozelle
interchange
(Stage 2)

e) regularly monitor the implementation of all noise and vibration documents required to be prepared under
the terms of this approval to ensure implementation is in accordance with what is stated in the document
and the terms of this approval,

f)  notify the Secretary of noise and vibration incidents in accordance with Condition A40 of this approval;

g) in conjunction with the ER, the AA must:

)

i)

ii)

iv)

as may be requested by the Secretary or Community Complaints Mediator (required by Condition
B13), help plan, attend or undertake audits of noise and vibration management of the CSSI
including briefings, and site visits,

in the event that conflict arises between the Proponent and the community in relation to the noise
and vibration performance of the CSSI, follow the procedure in the Communication Strategy
approved under Condition B2 to attempt to resolve the conflict, and if it cannot be resolved, notify
the Secretary,

consider relevant minor amendments made to the CEMP, relevant sub-plans and noise and
vibration monitoring programs that require updating or are of an administrative nature, and are
consistent with the terms of this approval and the management plans and monitoring programs
approved by the Secretary and, if satisfied such amendment is necessary, endorse the
amendment. This does not include any modifications to the terms of this approval,

review the noise impacts of minor construction ancillary facilities, and

prepare and submit to the Secretary and other relevant regulatory agencies, for information, a
Monthly Noise and Vibration Report detailing the AAs actions and decisions on matters for which
the AA was responsible in the preceding month. The Monthly Noise and Vibration Report must
be submitted within seven (7) days foll owing
engagement for the CSSI, or as otherwise agreed by the Secretary.

A27

A Compliance Tracking Program to monitor compliance with the terms of this approval must be prepared, taking
into consideration any staging of the CSSI that is proposed in a Staging Report submitted in accordance with
Conditions A12 and A13 of this approval.

Applicable

Applicable
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months from the date of the commencement of construction for the duration of construction. The Construction
Compliance Reports must include:

a) aresults summary and analysis of environmental monitoring;

b) the number of any complaints received, including a summary of main areas of complaint, action taken,
response given and proposed strategies for reducing the recurrence of such complaints;

c) details of any review of, and minor amendments made to, the CEMP as a result of construction carried out
during the reporting period;

CoA Description Mainline tunnels Rozelle
(Stage 1) interchange
(Stage 2)
A28 The Compliance Tracking Program must be endorsed by the ER and then submitted to the Secretary for Applicable Applicable
information at least one (1) month prior to the commencement of works.
A29 The Compliance Tracking Program in the form required under Condition A28 of this approval must be implemented Applicable Applicable
for the duration of works and for a minimum of one (1) year following commencement of operation, or for a longer
period as determined by the Secretary based on the outcomes of independent environmental audits, Environmental
Representative Monthly Reports and regular compliance reviews submitted through Compliance Reports. If staged
operation is proposed, or operation is commenced of part of the CSSI, the Compliance Tracking Program must be
implemented for the relevant period for each stage or part of the CSSI.
A30 A Pre-Construction Compliance Report must be prepared and submitted to the Secretary for information no later Applicable Applicable
than one (1) month prior to the commencement of construction (or each stage of construction identified in the
Staging Report).
A31 The Pre-Construction Compliance Report must include: Applicable Applicable
a) details of how the terms of this approval that must be addressed before the commencement of
construction have been complied with; and
b) the proposed commencement date for construction.
A32 Construction must not commence until the Pre-Construction Compliance Report has been submitted to the Applicable Applicable
Secretary.
A33 Construction Compliance Reports must be prepared and submitted to the Secretary for information every six (6) Applicable Applicable




CoA

Description

Mainline tunnels
(Stage 1)

Rozelle
interchange
(Stage 2)

d) aregister of any consistency assessments undertaken and their status;

e) results of any independent environmental audits and details of any actions taken in response to the
recommendations of an audit;

f) asummary of all incidents notified in accordance with Conditions A40 and A42 of this approval; and

g) any other matter relating to compliance with the terms of this approval or as requested by the Secretary.

A34

A Pre-Operation Compliance Report must be prepared and submitted to the Secretary for information no later than
one (1) month prior to the commencement of operation. The Pre- Operation Compliance Report must include:

a) details of how the terms of this approval that must be addressed before the commencement of operation
have been complied with; and

b) the commencement date for operation.

Applicable

Applicable

A35

Operation must not commence until the Pre-Operation Compliance Report has been submitted for information to
the Secretary.

Applicable

Applicable

A36

An Environmental Audit Program for annual independent environmental auditing against the terms of this approval
must be prepared in accordance with AS/NZS 1SO 19011:2014 - Guidelines for Auditing Management Systems and
submitted to the Secretary for information no later than one (1) month prior to the commencement of construction.

Applicable

Applicable

A37

The Environmental Audit Program, as submitted to the Secretary, must be implemented and complied with for the
duration of construction and operation.

Applicable

Applicable

A38

All independent environmental audits of the CSSI must be conducted by a suitably qualified, experienced and
independent team of experts in auditing and be documented in an Environmental Audit Report which:

a) assesses the environmental performance of the CSSI, and its effects on the surrounding environment;
b) assesses whether the project is complying with the terms of this approval; and

c) recommends measures or actions to improve the environmental performance of the CSSI.

Applicable

Applicable
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a) identify people and organisations to be consulted during the design and work phases;

b) set out procedures and mechanisms for the regular distribution of accessible information about or relevant
to the CSSI;

12

CoA Description Mainline tunnels Rozelle
(Stage 1) interchange
(Stage 2)

A39 The Proponent must submit a copy of the Environmental Audit Report to the Secretary for information, with a Applicable Applicable
response to any recommendations contained in the audit report within six (6) weeks of completing the audit.

A40 The Secretary must be notified as soon as possible and in any event within 24 hours of any incident. Applicable Applicable

A41 Notification of an incident under Condition A40 of this approval must include the time and date of the incident, Applicable Applicable
details of the incident and must identify any consequent non-compliance with this approval.

A42 All written requirements of the Secretary or relevant public authority, which may be given at any point in time, to Applicable Applicable
address the cause or impact of an incident must be complied with, within any timeframe specified by the Secretary
or relevant public authority.

A43 If statutory notification is given to the EPA as required under the POEO Act in relation to the CSSI, such notification Applicable Applicable
must also be provided to the Secretary within 24 hours after the notification was given to the EPA.

Ad4 All construction spoil haulage vehicles must be clearly marked as being for WestConnex M4-M5 Link (including Applicable Applicable
CSSI application number) in such a manner to enable immediate identification within at least 50 metres of the
vehicles.

A45 Signage on hoardings surrounding construction ancillary facilities must include the CSSI name and application Applicable Applicable
number.

B1 A Communication Strategy must be prepared to facilitate communication between the Proponent, and the Applicable Applicable
community (including relevant councils, government authorities, adjoining affected landowners and businesses,
and others directly impacted by the CSSI).

B2 The Communication Strategy must: Applicable Applicable




and for 12 months following the completion of construction.

CoA Description Mainline tunnels Rozelle
(Stage 1) interchange
(Stage 2)
c) identify opportunities to provide accessible information regarding regularly updated site construction
activities, schedules and milestones at each construction site including use of construction hoardings to
provide information regarding construction specific to the location;
d) identify opportunities for the community to visit construction sites (taking into consideration on-site
activities and workplace, health and safety requirements);
e) detail the measures for advising the community in advance of upcoming utility works;
f)  provide for the formation of issue or location-based community forums that focus on key environmental
management issues of concern to the relevant community(s) for the CSSI;
g) setout procedures and mechanisms for consulting with relevant council(s) and government
authorities/agencies, as required under the terms of this approval, including procedures for repeated
requests and nil responses;
h) detail the roles and responsibilities of the Public Liaison Officer(s) engaged under Condition B6;
i) setout procedures and mechanisms:
i) through which the community can discuss or provide feedback to the Proponent,
i) through which the Proponent will respond to enquiries or feedback from the community, and
iii) to resolve any issues and mediate any disputes that may arise in relation to environmental
management and delivery of the CSSI.
B3 The Communication Strategy must be submitted to the Secretary for approval no later than one (1) month prior to Applicable Applicable
the commencement of any work.
B4 Work for the purposes of the CSSI must not commence until the Communication Strategy has been approved by Applicable Applicable
the Secretary.
B5 The Communication Strategy, as approved by the Secretary, must be implemented for the duration of the works Applicable Applicable

13




CoA

Description

Mainline tunnels
(Stage 1)

Rozelle
interchange
(Stage 2)

B6

A Public Liaison Officer(s) must be appointed for construction ancillary facility(s) and for utility works to assist the
public with questions and complaints they may have at any time during construction. The Public Liaison Officer(s)
must be available at all times that works are occurring.

Applicable

Applicable

B7

Prior to the commencement of works, the Proponent must maintain and operate a toll-free WestConnex Acquisition
Assistance Line for a period of up to six (6) months following completion of the final acquisition required for the
CSSI, unless otherwise agreed by the Secretary. The WestConnex Acquisition Assistance Line must provide an
ongoing dispute resolution, counselling program and contact information to relevant services for all relocated
persons. The WestConnex Acquisition Assistance Line must also provide first language support for relocated
persons with English as a second language.

The management of the assistance line is to be outlined within the Communication Strategy as required by
Condition B1 and is to be maintained and operated separately from the standard complaints and enquiries
procedure.

The Proponent must provide all relevant contact details for the WestConnex Acquisition Assistance Line to
relocated persons prior to the commencement of works.

Nothing in this condition prevents the Proponent from utilising the existing toll-free WestConnex Acquisition
Assistance Line established for the WestConnex M4 East and New M5 projects.

Applicable

Applicable

B8

A Complaints Management System must be prepared prior to the commencement of any works in respect of the
CSSI and be implemented and maintained for the duration of construction and for a minimum for 12 months
following completion of construction of the CSSI.

Applicable

Applicable

B9

The Complaints Management System must include a Complaints Register to be maintained recording information
on all complaints received about the CSSI during the carrying out of any works associated with the CSSI and for a
minimum of 12 months following the completion of construction of the CSSI. The Complaints Register must record
the:

a) number of complaints received;

b) number of people affected in relation to a complaint; and

14
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CoA

Description

Mainline tunnels
(Stage 1)

Rozelle
interchange
(Stage 2)

c) nature of the complaint and means by which the complaint was addressed and whether resolution was
reached, with or without mediation.

B10

The Complaints Register must be provided to the Secretary upon request, within the timeframe stated in the
request.

Applicable

Applicable

B11

The following must be available within one (1) month prior to the commencement of works and for 12 months
following the completion of construction of the CSSI and appropriately broadcast to manage community enquiries
and complaints:

a) a 24 hour toll-free telephone number for the registration of complaints and enquiries about the CSSI;
b) a postal address to which written complaints and enquires may be sent;
c) an email address to which electronic complaints and enquiries may be transmitted;

d) a mediation system for complaints unable to be resolved; and

e) a mechanism for community members to make enquiries in common community languages of the area.

Applicable

Applicable

B12

The telephone number, postal address and email address required under Condition B11 of this approval must be
published in a newspaper circulating in the local area and on-site hoarding at each construction site before
commencement of works and published in the same way again prior to the commencement of operation. This
information must also be provided on the website required under Condition B17 of this approval.

Applicable

Applicable

B13

A Community Complaints Mediator that is independent of the design and construction personnel must be
nominated by the Proponent, approved by the Secretary and engaged during all works associated with the CSSI.
The request nominating the Community Complaints Mediator must be submitted to the Secretary for approval
within one (1) month of the date of this approval.

Applicable

Applicable
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maintained for the duration of works, and for a minimum of 24 months following the completion of construction of
the CSSI. The following up-to-date information (excluding confidential, private and commercial information) must be
published prior to works commencing and maintained on the website or dedicated pages:

a) information on the current implementation status of the CSSI;

b) a copy of the documents listed in Condition Al of this approval, and any documentation relating to any
modifications made to the CSSI or the terms of this approval;

c) acopy of this approval in its original form, a current consolidated copy of this approval (that is, including
any approved modifications to its terms), and copies of any approval granted by the Minister to a
modification of the terms of this approval; and

d) a copy of each licence or permit required and obtained in relation to the CSSI.

16
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B14 The role of the Community Complaints Mediator is to address any complaint where a member of the public is not Applicable Applicable
satisfied by the Proponentods response. Any member of
the Complaints Management System identified in Condition B8 may ask the Community Complaints Mediator to
review the Proponentods response. The application mus
Mediator must respond within 28 days of the request being made or other specified timeframe agreed between the
Community Complaints Mediator and the member of the public.
B15 The Community Complaints Mediator will: Applicable Applicable
a) review the Proponent's unresolved disputes between the project and members of the public if the
procedures and mechanisms under Condition B2(i)(iii) do not satisfactorily address complaints; and
b) make recommendations to the Proponent to satisfactorily address complaints, resolve disputes or mitigate
against the occurrence of future complaints or disputes.
B16 The Community Complaints Mediator will not act before the Proponent has provided an initial response to a Applicable Applicable
complaint and will not consider issues such as property acquisition where other dispute processes are provided for
in this approval, or clear government policy and resolution processes are available, or matters which are not within
the scope of the CSSI.
B17 A website providing information in relation to the CSSI must be established before commencement of works and Applicable Applicable




a) adescription of activities to be undertaken during construction (including the scheduling of construction
and figures depicting the site layouts of the construction ancillary facilities);

b) details of environmental policies, guidelines and principles to be followed in the construction of the CSSI;
c) a schedule for compliance auditing;

d) a program for ongoing analysis of the key environmental risks arising from the activities described in
subsection (a) of this condition, including an initial risk assessment undertaken before the commencement
of construction of the CSSI;

e) details of how the activities described in subsection (a) of this condition will be carried out to:

i) meet the performance outcomes stated in the documents listed in Condition A1, and

i) manage the risks identified in the risk analysis undertaken in subsection (d) of this condition;
f) an inspection program detailing the activities to be inspected and frequency of inspections;
g) a protocol for managing and reporting any:

i) incidents, and

i) non-compliances with this approval and with statutory requirements;

17
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Where a condition(s) of this approval requires a document(s) be prepared prior to a work or construction or
operational activity being undertaken, a current copy of the relevant document(s) must also be published on the
website before the work / activity is undertaken.

C1l A Construction Environment al Management Plan (CEMP) Applicable Applicable
Guideline for the Preparation of Environmental Management Plans (DIPNR, 2004) to detail how the performance
outcomes, commitments and mitigation measures specified in the documents listed in Condition A1 will be
implemented and achieved during all stages of construction.

Cc2 The CEMP must provide: Applicable Applicable




month prior to the commencement of construction, or where construction is staged no later than one (1) month
prior to the commencement of that stage.

CoA Description Mainline tunnels Rozelle
(Stage 1) interchange
(Stage 2)
h) procedures for rectifying any non-compliance with this approval identified during compliance auditing,
incident management or at any time during construction;
i) alist of all the CEMP Sub-plans required in respect of construction, as set out in Condition C4. Where
staged construction of the CSSI is proposed, the CEMP must also identify which CEMP Sub-plan applies
to each of the proposed stages of construction;
j) adescription of the roles and environmental responsibilities for relevant employees and their relationship
with the ER;
k) an outline of the training and induction for employees, including contractors and sub- contractors, in
relation to environmental and compliance obligations under the terms of this approval; and
[) the process for periodic review and update of the CEMP and all associated plans and programs.
C3 The CEMP must be endorsed by the ER and then submitted to the Secretary for approval no later than one (1) Applicable Applicable
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one (1) month prior to the commencement of the construction activities to which they apply.

CoA Description Mainline tunnels Rozelle
(Stage 1) interchange
(Stage 2)
C4 The following CEMP Sub-plans must be prepared in consultation with the relevant authorities identified for each Applicable Applicable
CEMP Sub-plan and be consistent with the CEMP referred to in the EIS.
' Required CEMP Sub-plan ' Relevant authority(s) and council(s) to be
consulted for each CEMP Sub-plan
(a) Traffic and transport and Port Authority of NSW*, Sydney Coordination Office
access and relevant council{s)
(b) Noise and vibration EPA and relevant council(s)
(c) Flora and fauna QOEH and relevant council(s)
(d) Air quality EPA and relevant council(s)
(e) Soll and surface water DPI Water; OEH; EPA; Sydney Water; and relevant
council(s)
(f) Groundwater DPIl Water
(g) Non-Abariginal heritage Heritage Council of NSW; Heritage Division; and
relevant council(s)
(h) Abariginal cultural heritage QEH
(i) Waste management N/A
* Port Authority of NSW to be consulted when considering impacts on port land.
C5 The CEMP Sub-plans must state how: Applicable Applicable
a) the environmental performance outcomes identified in the documents listed in Condition Alas modified by
these conditions will be achieved,;
b) the mitigation measures identified in the documents listed in Condition Alas modified by these conditions
will be implemented;
c) the relevant terms of this approval will be complied with; and
d) issues requiring management during construction (including cumulative impacts), as identified through
ongoing environmental risk analysis, will be managed.
C6 The CEMP Sub-plans must be endorsed by the ER and then submitted to the Secretary for approval no later than Applicable Applicable
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a) details of baseline data available;
b) details of baseline data to be obtained and when;
c) details of all monitoring of the project to be undertaken;

d) the parameters of the project to be monitored;
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(Stage 1) interchange
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C7 Any of the CEMP Sub-plans may be submitted to the Secretary along with, or subsequent to, the submission of the Applicable Applicable
CEMP.
C8 Construction must not commence until the CEMP and all CEMP Sub-plans have been approved by the Secretary. Applicable Applicable
The CEMP and CEMP Sub-plans, as approved by the Secretary, including any minor amendments approved by
the ER, must be implemented for the duration of construction. Where the CSSl is being staged, construction of that
stage is not to commence until the relevant CEMP and CEMP sub-plans have been endorsed by the ER and
approved by the Secretary.
C9 The following Construction Monitoring Programs must be prepared in consultation with the relevant authorities Applicable Applicable
identified for each Construction Monitoring Program to compare actual performance of construction of the CSSI
against predicted performance.
Required Construction Relevant authority(s) and council(s) to be consulted for each
Monitoring Programs Construction Monitoring Program
Surface Water Quality .
©) Monitoring Program DPI Water, Sydney Water and relevant council(s)
Groundwater Monitoring .
(b) Program DPI Water, Sydney Water and relevant council(s)
Noise and Vibration Monitoring .
(c) Program Relevant council(s), NSW Health
d) Blast Monitoring Program EPA
Dust Deposition Monitoring
© Program Esn
C10 Each Construction Monitoring Program must provide: Applicable Applicable
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e) the frequency of monitoring to be undertaken;
f)  the location of monitoring;
g) the reporting of monitoring and analysis results against relevant criteria;
h) details of the methods that will be used to analyse the monitoring data;
i) procedures to identify and implement additional mitigation measures where results of monitoring are
unsatisfactory; and
j) any consultation to be undertaken in relation to the monitoring programs.
Cl11 The Noise and Vibration Monitoring Program must include: Applicable Applicable
. - . " . . . Partial - the Noise
a) noise monitoring at agreed representative sensitive receiver locations adjacent to the Parramatta Road ( P
and Vibration
East and West construction ancillary facilities in Bland and Alt Streets to confirm that construction noise o
Monitoring Program
|l evel s do not exc e e dseManagenmehtbavelsas idehtified in thel@NG; No i for Rozelle
b) noise monitoring associated with Condition E88 and Appendix E at agreed representative sensitive interchange will not
residential receiver locations alongside those properties bordering the Northcote Street construction address Part (a), (b)
ancillary facility that have been identified as eligible for construction noise treatment in Appendix E and in or (c))
Paige Avenue and/or Earle Avenue located immediately outside, and to the east and west of the
nominated boundary in Appendix E;
c) forthe purposes of (a) and (b), noise monitoring during the day, evening and night-time periods must be
undertaken within the first month of operation of the construction ancillary facilities and must cover the
range of activities (excluding activities associated with site establishment) being undertaken at the sites;
and
d) provision of real time noise and vibration monitoring data. The data must be readily available to the
construction team, Proponent, ER and AA. The Department and EPA must be provided with access to the
real-time monitoring data, on request.
C12 The Groundwater Monitoring Program must include:




Lilyfield area to the west of the ventilation tunnel at Iron Cove to monitor groundwater quality and
groundwater levels, in consultation with DPI Water

CoA Description Mainline tunnels Rozelle
(Stage 1) interchange
(Stage 2)
a) daily measurement of the amount of water discharged from the water treatment plants; Applicable Applicable
] ] ) (Partial - the (Partial - the
b) water quality testing of the water discharged from the water treatment plants; ST S e
c) monitoring of groundwater pore pressures in the Hawkesbury Sandstone aquifers adjacent to the tunnel Monitoring Program | Monitoring Program
alignment, in consultation with DPI Water; for Mainline tunnels for Rozelle
will not address Part | interchange will not
d) monitoring of groundwater electrical conductivity in key locations between saline water bodies and the (d)(ii), (iii) or (iv) and | address Part (d)(i)
tunnel as identified by the project groundwater model including: Part (h)) or (v))
i) in the Haberfield / Lilyfield area to the south of Iron Cove,
ii) in the Rozelle area to the north of Rozelle Bay,
iii) in the Annandale area to the west of Rozelle Bay,
iv) in the Rozelle area to the south east of Iron Cove, and
V) in the St Peters area to the north west of Alexandra Canal,
with a minimum of two (2) groundwater monitoring wells to be provided in each key location in
consultation with DPI Water;
e) measures to record or otherwise estimate and report groundwater inflows into the tunnels during their
construction;
f) a method for providing the data collected in (a) and (b) to Sydney Water every three (3) months to
demonstrate the projectodés compliance with the di
waste licence;
g) a method for providing the groundwater monitoring data to DPI Water every three (3) months during
construction; and
h) the installation of a minimum of two (2) groundwater open hole monitoring wells in the north Rozelle /
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