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Jake Shackleton

A/Director - Infrastructure Management
Department of Planning and Environment
GPO Box 39

Sydney NSW 2001

Dear Jake

M4-M5 Link Mainline Tunnels Project (Stage 3A)
Submission of proposed Community Complaints Mediator CoA B13 for Review and Approval

Transport for NSW (Transport) refer to the Minister's Conditions of Approval B13 of SSI 7485 requiring the
nomination and engagement of a suitably qualified and experienced Community Complaints Mediator, who
is independent of the design and construction personnel, for the duration of works.

The nominated Community Complaints Mediator and associated documentation is being submitted to the
Department of Planning and Environment (DPIE) for approval in accordance with Condition B13.

Community Complaints Mediator: Margaret Harvey — PlanCom Consulting

Should you have any queries in relation to this submission, please contact Peter Morrall on 0448 072 528
or peter.morrall@transport.nsw.gov.au.

Yours sincerely

L L

Paul Hitchings
Project Director — Westconnex

Attachments:
- CMM Declaration of Independence
- CV Margaret Harvie




