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Glossary 

Acronym/phrase Description 

Access roads Permanent access roads to switching stations and energy hubs 

Access tracks Temporary and permanent access tracks to transmission lines 

ACEREZ  Network operator, a partnership of Acciona, COBRA and Endeavour Energy.  

ACEREZ D&C JV A design and construction unincorporated joint venture of ACCIONA and COBRA. 

ACEREZ M&L A maintenance and lifecycle trust of ACCIONA, COBRA and Endeavour Energy. 

Amendment Report  A Project Amendment Report was prepared to address project changes resulting 

from submissions and design progress since the EIS. It was accepted on 11 March 

2024. 

Adaptive management Refers to systems to respond to new or different circumstances to support 

continuous improvement. 

Central-West Orana REZ 

(CWO REZ) 

A geographic area of approximately 20,000 square kilometres centred by Dubbo 

and Dunedoo and extending west to Narromine and east beyond Mudgee and to 

Wellington in the south and Gilgandra in the north, that will combine renewable 

energy generation, storage and HV transmission infrastructure to deliver energy 

to electricity consumers. 

Construction area The area that would be directly impacted by the construction of project 

including (but not limited to) transmission towers and lines, brake and winch 

sites, access roads to switching stations and energy hubs (not including any 

public roads), energy hubs, switching stations, communications infrastructure, 

workforce accommodation camps, construction compounds and laydown and 

staging areas. 

Construction compound An area used as the base for construction activities, usually for the storage of 

plant, equipment and materials, and/or construction site offices and worker 

facilities. It can also comprise concrete batching plant, crushing, grinding and 

screening plant, testing laboratory and wastewater treatment plant. 

Construction routes Roads used by construction vehicles (light and heavy). 

Cumulative impact The combined impacts of the project on a matter with other relevant future 

projects. 

Cumulative impact 

rating 

Refers to the rating (low, medium, high or very high) given to cumulative impact 

in the SIM Plan. 
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Acronym/phrase Description 

Current Regional Plan Central-West and Orana Regional Plan 2041 produced by Department of 

Planning and Environment, 2022.  

Direct social locality  The direct social locality is the area where social impacts rated as ‘High’ are 

expected to occur. This includes landowners of properties within 1 km of the 

transmission line of the Project and the communities of Merotherie, Cassilis, 

Wollar and Elong Elong which will host construction sites and the two 

accommodation camps.  

DPIE (now DPHI) The former Department of Planning, Industry and Environment (NSW), now the 

Department of Planning, Housing and Infrastructure.   

EnergyCo The Energy Corporation of New South Wales constituted by section 7 of the 

Energy and Utilities Administration Act 1987 as the NSW Government-controlled 

statutory authority responsible for the delivery of NSW’s REZs. 

Energy hub/s An energy hub is a substation where energy exported from renewable energy 

generators or storage is aggregated, transformed to 500 kV (where required) 

and exported to the transmission network.  

For the project, this includes Merotherie Energy Hub and Elong Elong Energy 

Hub. 

Impact Influence or effect exerted by a project or other activity on the natural, built and 

community environment. 

Index of Relative Socio-

economic Advantage 

and Disadvantage 

(IRSAD) 

Socio-Economic Indexes for Areas. The range of indices developed by the ABS 

showing relative levels of socio-economic advantage and disadvantage. They 

summarise key economic and social information about people and households 

within a defined area and are derived from Census variables. 

Local social locality The area expected to experience the most social change due to the project.   

Local workforce  Workers who are permanent residents within the CWO REZ and adjacent LGAs 

of Dubbo, Mid-Western, Upper Hunter and Warrumbungle Regional Councils.  

Network operator  The organisation who will design, build, finance, operate and maintain the REZ 

transmission network, in this case, ACEREZ  

Planning approval 

conditions or planning 

conditions  

The conditions contained within the Consolidated Approval/ Infrastructure 

Approval for the Project 

Pre-construction minor 

works 

As detailed in the consolidated conditions of approval, pre-construction minor 

works means: 

1. the following activities: 

 surveys; 

 building and road dilapidation surveys; 
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Acronym/phrase Description 

 investigative drilling, contamination investigations, excavation or salvage; 

 establishing and operating temporary accommodation camps (as described 

in the EIS); 

 establishing and operating temporary site office (in locations meeting the 

criteria identified in the conditions of this approval); and  

 installation of environmental impact mitigation measures, fencing, enabling 

works; 

 property acquisition adjustment work including installation of property 

fencing; 

 archaeological testing under the Code of practice for archaeological  

 investigation of Aboriginal objects in NSW (DECCW, 2010) or archaeological 

monitoring; 

 maintenance of existing buildings and structures required to facilitate the 

carrying out of the CSSI; 

2. construction of minor access roads and minor adjustments to services/utilities, 

etc, for the activities identified in (1) above; and 

3. minor clearing or translocation of native vegetation for the activities that does 

not impact biodiversity values that require offsetting 

(the) Project The Project consists of the construction and operation of new high voltage 

electricity transmission infrastructure and new energy hubs and switching 

stations to connect new energy generation and storage projects within the 

Central-West Orana Renewable Energy Zone to the existing electricity network.  

Regional social locality The area expected to experience indirect, or secondary benefits and/or impacts 

due to the project. 

Renewable energy 

generators 

A renewable energy provider to the CWO REZ. 

Renewable energy 

generation and storage 

projects 

The various renewable energy generation and storage projects within the CWO 

REZ that would be delivered by others, such as wind farms and solar farms. 

Renewable Energy Zone 

(REZ) 

A geographic area with high-quality variable renewable energy resources (such 

as wind and solar), suitable topography and land use designations for 

development, and demonstrated interest from project developers. 

Residual impact rating  Refers to the rating (low, medium, high or very high) given to the impacts once 

the mitigation and management measures have been applied. 

Revised impact rating  Refers to the rating (low, medium, high or very high) given to the impact in the 

SIM Plan.  
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Acronym/phrase Description 

SIA impact rating  Refers to the rating (low, medium, high or very high) given to the impact in the 

Social Impact Assessment technical report.  

Social Impact 

Assessment (SIA)  

Refers to the Social Impact Assessment technical report prepared to inform an 

EIS. 

Submissions Report  The report was prepared in response to submissions received on the EIS (dated 

March 2024). 

Suburbs and Localities 

(SAL) 

Suburbs and Localities, formerly State Suburbs, are an ABS Mesh Block 

approximation of the officially recognised boundaries of suburbs (in cities and 

larger towns) and localities (outside cities and larger towns) as defined by the 

State and Territory governments of Australia. Suburbs and Localities are created 

to enable the release of ABS data on areas that approximate the official 

localities. This allows for the comparison of ABS data with other data collected 

using localities as the geographic reference. ABS approximations of 

administrative boundaries do not match official legal boundaries and should only 

be used for statistical purposes. 

Substation A facility used to increase or decrease voltages between incoming and outgoing 

lines (e.g. 330 kV to 500 kV). 

Switching station A facility used to connect two or more distinct transmission lines of the same 

designated voltage. 

Social impact 

assessment principles 

The NSW Social Impact Assessment Guideline (2023) provides a list of thirteen 

principles to be adopted in social impact assessment practice. These include: 

action oriented, adaptive, distributive equity, human-rights oriented, impartial, 

inclusive, integrated, life-cycle focus, material, precautionary, proportionate, 

rigorous and transparent.  

Social locality The term ‘social locality’ refers to the geographical area in which the most social 

impacts are likely to materialise, it includes a local and regional social locality. 

Refer to Appendix B.  

Transmission line 

easement 

Transmission lines will be built on corridors of land known as transmission 

easements. Easements are established via an agreement between EnergyCo and 

the subject landowner. This agreement allows EnergyCo to access and use a 

section of private land for the REZ transmission network. 

Landowners can generally continue using land that has an easement on it, 

however this will be subject to certain restrictions to ensure public safety and to 

maintain the reliable operation of the electricity network. 

Workforce 

accommodation camps 

Areas that would be constructed and operated during construction to house the 

construction workforce. 
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Abbreviations 

 

Acronym Definition 

ABS Australian Bureau of Statistics  

ACEREZ  Acciona, Cobra and Endeavour Energy partnership 

ACMA Australian Communications and Media Authority 

ACMP Accommodation Camp Management Plan 

AIPP Australian Industry Participation Plan 

APZ Asset Protection Zones 

BESS Battery Energy Storage System 

CCS Community Communication Strategy 

CCSI Critical State Significant Infrastructure 

CDEP Community Development Employment Project 

CEBP Community and Employment Benefit Program 

CHMP Cultural Heritage Management Plan 

CMS Complaint Management System 

CRG Community Reference Group 

CSP Community Strategic Plan 

CWO Central-West Orana 

DA Development Application 

DPE Department of Planning and Environment (former) 

DPIE Department of Planning, Infrastructure and Environment (former) 

DPHI Department of Planning, Housing and Infrastructure (current) 

EIS Environmental Impact Statement 

EMFs Electromagnetic Fields 

EnergyCo Energy Corporation of NSW 

EP&A Act (NSW) Environmental Planning & Assessment Act 1979 
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Acronym Definition 

EPBC (NSW) Environment Protection and Biodiversity Conservation Act 1999 

GPs General Practitioners 

ha Hectare 

HMP Heritage Management Plan 

HV High Voltage 

IAPP Industry and Aboriginal Participation Plan 

IRSAD Index of Relative Socio-economic Advantage and Disadvantage 

km Kilometres 

km2 Kilometres square 

kV Kilovolts 

LALC Local Aboriginal Land Council 

LBES  Local Business and Employment Strategy 

LEP Local Environmental Plan 

LGA Local Government Area 

LSPS Local Strategic Planning Statements 

NEM National Energy Market 

NPWS NSW National Parks and Wildlife Service 

NSW New South Wales 

NSWALC NSW Aboriginal Land Council 

RAP  Registered Aboriginal Party 

REZ Renewable Energy Zone 

RFS Rural Fire Service 

ROM Run of Mine 

SAL Suburbs and Localities 

SBP Strategic Benefit Payments 

SEARs Secretary’s Environmental Assessment Requirements 

SEIFA Socio-Economic Indexes for Areas 

SEPP State Environmental Planning Policy 

SIA Social Impact Assessment 
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Acronym Definition 

SIM Plan Social Impact Management Plan 

SME Small Medium Enterprise  

SSC State suburb 

SSI State Significant Infrastructure 

STR Specific Technical Requirements  

WHS Work Health and Safety 

 

Executive summary 

About this document 

The Central-West Orana REZ transmission project (the Project) obtained State planning approval in 

June 2024. This document provides a Social Impact Management Plan (SIM Plan) to monitor, 

evaluate and publicly report on how the Project’s social impacts are being managed during 

construction of the Project.  

This SIM Plan: 

 Provides a framework for the monitoring and management of social impacts (positive, negative 

and cumulative).  

 Explains how unanticipated impacts will be managed.  

 Sets out how the community can provide feedback as part of the Project’s adaptive 

management. 

The impacts affecting the wider REZ will be addressed by Whole of Government Initiatives through 

the Electricity Infrastructure Roadmap Steering Committee (refer to Appendix G).  

About the Project 

The Project consists of the construction and operation of new high voltage electricity transmission 

infrastructure and new energy hubs and switching stations to connect new energy generation and 

storage projects within the Central-West Orana Renewable Energy Zone to the existing electricity 

network.  
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1 Introduction 

1.1 Background  

The Central-West Orana REZ transmission project (the Project) obtained State planning approval in 

June 2024 and Commonwealth planning approval in August 2024.  

Planning approval followed detailed technical planning and extensive community consultation 

across several phases. The Environmental Impact Statement (EIS) was exhibited from late 

September until early November 2023. The EIS included the Social Impact Assessment (SIA), which 

identified potential social impacts and gave them an impact rating. The EIS included measures to 

avoid, minimise and mitigate potential environmental and social impacts. The Submissions Report 

was developed to respond to community and stakeholder submissions received during the EIS 

exhibition period. The Amendment Report described changes to the Project and how resulting 

impacts would be addressed. These reports were completed to receive development planning 

approval.   

Planning Approval Condition B55 and the Amendment Report management measure SI8 sets out 

the requirement for the preparation of a Social Impact Management Plan (SIM Plan).  The SIM Plan 

builds on the impact identification completed during the EIS process, describes the measures 

expected to enhance positive impacts and manage and mitigate negative impacts (including 

cumulative impacts) and develops a program to monitor, evaluate and publicly report on 

management measures. 

1.1.1 Planning approval condition 

State planning approval conditions set out the requirements for construction to commence, 

including development of this SIM Plan as required by Condition B55. Table 1 identifies the relevant 

planning approval conditions and where these have been addressed in this SIM Plan.  

Appendix E details how the SIM Plan has addressed the EIS and the Amendment Report 

management measure SI8. 

Table 1: Compliance with planning approval conditions in this SIM Plan  
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The Project is located within the Warrumbungle Shire, Mid-Western Regional, Dubbo Regional and 

Upper Hunter Shire local government areas (LGAs) and extends north to south from Cassilis to 

Wollar and east to west from Cassilis to Goolma (see Figure 1: ).  

The Project is being delivered by ACEREZ, a consortium of three companies who will act as network 

operator. ACEREZ will lead the design and construction of the Project and its ongoing maintenance 

throughout its lifecycle.  

Construction of the Project will commence in early to mid-2025 and is estimated to take about 52 

months.  To support the construction of the Project a number of construction compounds are 

required including staging and laydown facilities, concrete batching plants, and two workforce 

accommodation camps. The two workforce accommodation camps include: 

 The Merotherie Camp, located in the Mid-Western Regional Council LGA, which will have a 

maximum capacity of 1,200 beds during the construction period with pre-construction minor 

works and construction to build the camps taking place between Q1 and Q3 2025 (indicative 

dates only). 

 Turill Camp, located at Neeleys Lane, in Turill, in the Hunter Shire Regional Council LGA, will 

have a peak capacity of 600 people, with construction expected to take place between August 

2025 and June 2026. 

Both facilities are expected to be operational until December 2029. The utilities (water, wastewater, 

electricity, communications) to serve each accommodation camp will be independent from Council 

infrastructure.  

An overview of construction stages and the associated impact to localities is outlined below. Please 

note that this is indicative only and may be subject to change.  

 February 2025 - Pre-construction minor works commenced at Merotherie.  

 Q2 2025 - Commencement of road upgrades at the Merotherie Road and Golden Highway 

intersection and Merotherie Road until approximately 300 metres south of Birriwa Bus route. 

Commencement of civil works at Barigan Creek and Merotherie Energy Hubs. 

 Q3 2025 - Construction of transmission infrastructure begins and commencement of access 

tracks on landowners’ properties at Merotherie to Barigan Creek and Merotherie to north 

Cassilis. Completion of 300 beds at the Merotherie Camp. Road upgrades at Spring Ridge Road 

near Dapper Road in Dunedoo. 

 Q1 2026 - Transmission tower construction begins project wide. 

 Q2 2026 - Construction of access tracks on landowners’ properties at Merotherie to Valley of the 

winds. Stringing between towers begins project wide. Delivery of synchronous condensers. 

 Q4 2-25 - Continue construction of access tracks on landowners’ properties. 

 2028 onwards - Staged energisation project wide. 
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The most up to date project information, including monthly updates can be found at: 

http://www.acerez.com.au/resources.  

 

Figure 1: Central-West Orana Renewable Energy Zone 

The Energy Corporation of NSW (EnergyCo) is a statutory authority that leads the design, delivery 

and coordination of NSW Renewable Energy Zones (REZs) and priority transmission infrastructure in 

a way that benefits consumers, investors and regional communities. 

The Central-West Orana REZ (CWO REZ) is expected to attract $20 billion of private investment and 

require 5,000 construction workers at its peak.  

Acknowledging the potential negative impacts resulting from a cumulative influx of workforces 

from this and other projects to the region, EnergyCo has established: 

 Whole of Government Initiatives through the Electricity Infrastructure Roadmap Steering 

Committee, supported by an Implementation Plan Working Group (refer to Appendix G); and 
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Figure 3: Aligned EIA/EIS and SIA process. Source NSW SIA Guideline (DPIE, 2023).  
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The residual impact rating was determined for each impact. The residual impact rating refers to the 

level of impact expected once the management and mitigation measures have been applied.   

1.3.5 Community and stakeholder consultation 

The community and stakeholder consultation plan for the SIM Plan identified tailored consultation 

methods for each relevant stakeholder group. Consultation was delivered in three phases to provide 

meaningful opportunities for participation (see Table 2). The first phase was delivered in November 

2024 to obtain feedback from the Community Reference Group (CRG), Dubbo, Mid-Western, Upper 

Hunter and Warrumbungle Regional Councils and Central West Orana Working Group on the SIM 

Plan consultation approach.  

The second phase was conducted between January and March 2025. It focused on face-to-face and 

online engagement with relevant affected stakeholders to understand changes to baseline 

conditions, key areas of concerns and to gather recommendations for addressing social impacts and 

establishing the monitoring framework.  

The third phase involved targeted consultation and feedback on the draft SIM Plan document. This 

phase was delivered between the end of March and beginning of April 2025. During this phase 

Dubbo, Mid-Western, Upper Hunter and Warrumbungle Regional Councils and the CRG were 

provided with an opportunity to review and comment on the draft SIM Plan. They were provided with 

direct responses to their comments, including how they were addressed by the SIM Plan, or if they 

resulted in a change to the SIM Plan. The comments and responses are presented in Appendix C)  

The relevant affected stakeholder groups were informed by the outcomes of the SIA, and include: 

 Landowners hosting infrastructure and adjacent neighbours (especially those neighbouring 

Energy hubs and accommodation camps) who may experience High rated impacts to changes to 

community cohesion, mental health and wellbeing, sense of place and to the way they work and 

move around the local area. 

 The residents of Merotherie, Cassilis, Wollar and Elong Elong who may experience High impacts 

to sense of safety due to an influx of a non-resident workforce and increased traffic.  

 Aboriginal and Torres Strait Islander communities, including but not limited to the Wiradjuri, 

Kamilaroi and Wailwan groups who may experience High impacts to cultural values and High 

benefits from employment and procurement opportunities. 

 Local health and other services providers who may see additional demand on already at-capacity 

centres at Dubbo, Wellington, Mudgee, Gulgong, Dunedoo, Merriwa, Scone and Coolah due to 

the influx of workers.  
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 Local businesses across the local social locality would experience Medium benefits due to 

increased procurement opportunities as well as diminished availability of local employees for 

businesses due to increased competition with the project. 

 Residents of the local social locality are anticipated to experience Medium impacts to sense of 

safety, decision making and Medium benefits due to increased employment opportunities.  
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Figure 4: Community Registered Drop-in session 

 

In addition, 127 people completed an online survey. Participants of the online survey were from 

 Binnaway,  

 Birriwa 

 Bungaba 

 Cassilis 

 Comobella 

 Coolah 

 Dubbo 

 Dunedoo 

 Gollan 

 Elong Elong 

 Gulgong 

 Hargraves 

 Leadville 

 Mendooran 

 Merotherie 

 Mudgee 

 Somerset 

 Tallawang 

 The Den 

 Uarbry 

 Wellington

 

 Figure 5 shows participants in the survey by stakeholder group. 
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Figure 5: Online survey participants  

1.4 Consultation feedback 

This section provides a summary of the feedback received from the various stakeholder groups 

during the consultation process. Table 4 provides a summary of the key issues raised during 

consultation and an indication of where this feedback is addressed in this SIM Plan. Further detail on 

all consultation feedback and the response is outlined in Appendix C. For further details on the 

issues raised and their social impact categories, refer to Figure 9.  

Key feedback included concerns about: 

 sense of safety due to an influx of non-residential workforce 

 road safety, increased traffic and impacts to road conditions resulting from the Project and other 

future projects within the REZ 

 increased pressure for local services, especially health services, emergency services and waste 

management 

 coordination in the management of impacts of the Project and REZ future projects 

 loss of visual amenity (construction and transmission lines), noise pollution, and overall 

degradation of the local environment and quality of life 

 receiving up to date and detailed information about the project impacts and management plans. 
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Figure 6 shows a word cloud of survey responses about what could improve overall satisfaction with 

the Project. This included: 

 enhancing the distribution of benefits and impacts, including town-specific grants for those who 

will be more impacted 

 ensuring proper management of accommodation camps, providing adequate resources to 

support the influx of workers, and engage with the community to address their concerns about 

the camps 

 employment opportunities for young people, apprenticeships and traineeships for local schools, 

training and upskilling 

 providing support to local services, health and emergency services 

 increased communication by providing direct notification via community noticeboard, local 

newspaper, radio and LED signage.  

 

Figure 6: Online survey word cloud about what could improve overall satisfaction with the Project 

Table 4: Summary of consultation feedback and where it is addressed in this SIM Plan 
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benefits and/or impacts due to the project and  includes nine LGAs comprising Dubbo Regional, 

Narromine, Mid-Western Regional, Upper Hunter, Warrumbungle, Gilgandra Shire, Liverpool Plains, 

Muswellbrook Shire and Cabonne.  

 The majority of this population increase was experienced in the Dubbo Regional LGA. No LGAs had 

an estimated population decline (ABS, 2024).    

Population projections prepared for NSW estimated that the population of the regional social 

locality is expected to grow by around 8.1% by 2034, or 12,325 additional people from 2021 (NSW 

Government , 2024).  

The construction of energy generation projects would also contribute to population growth. A 

recent study led by DPHI estimated a peak of 6,475 non-local construction workers would be 

required in 2026, these workers are estimated to bring approximately 303 family members in a 

scenario where all projects in the planning system in the last two years would proceed (Urbis, 2025) 

(draft report). It is acknowledged that this data will be further refined and updated as more 

information becomes available, and this inform future versions of the SIM Plan. 

Dubbo Regional Council, Gilgandra, Warrumbungle Shire and Mid-Western Regional Council will 

receive the largest share of non-local construction workers and potentially their families, receiving 

2,455, 2,277, 2,063 and 1,492 in additional population respectively (see Figure 10). Together, the 

four councils account for approximately 95.0% of the major project-driven additional population at 

its peak (Urbis, 2025) (draft report).  

 

Figure 10: Non-local construction worker driven population by LGA (Urbis, 2025)(draft report) 
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During construction of these accommodation camps, a small number of workers may use existing 

short-term accommodation options.  The initial number of workers required for establishing the 

temporary workforce accommodation at Merotherie will be approximately 50 people, the majority of 

which will be local (including local subcontractors). The workforce would be increased to 

approximately 100 by July 2025. From July 2025 onwards, the temporary workforce accommodation 

at Merotherie will have the capacity to accommodate up to 300 workers.  

The temporary workforce accommodation at Merotherie is expected to be fully operational by Q4 

2025, with a capacity to accommodate up to 1,200 workers. Subject to the number of local 

subcontractors, workforce is anticipated to exceed these numbers.  

The Neeleys Lane temporary workforce accommodation, located in Turill within the Hunter Shire 

Regional Council LGA, is a smaller facility with a capacity to accommodate up to 600 workers. At 

this point in time, construction of the Neeleys Lane workforce accommodation is proposed to 

commence in Q1 2026 and is expected to be completed by Q3 2026. 

Mudgee has seen a 66% increase in self-contained accommodation over the three years to February 

2025, driven by demand during the Covid-19 pandemic and temporary workers for renewable energy 

projects. However, both Mudgee Region Tourism and Mid-Western Regional Council report rising 

vacancies and a shift from short-term to long-term rentals. In late 2024, 35 accommodation 

providers closed while only three new ones opened. Mudgee's accommodation costs an average of 

$90 more per night than other towns in the region, which, while supported by high demand from 

temporary workers, may deter leisure visitors if prices remain high compared to other NSW wine 

regions (Mudgee Regional Tourism, 2025). 

Since the announcement of the CWO REZ, business visitation growth has stabilised to 

approximately two percent per quarter. While it is difficult to isolate REZ-specific visitor growth 

from broader post-COVID visitor recovery this return to positive visitor growth may suggest that the 

announcement of the REZ has had a positive effect on business visitation.  
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2.3.2 Way of life impacts during construction  

People living and working near construction sites and traffic routes are expected to experience 

changes to air quality, noise and vibration disturbance (known as amenity impacts), traffic and 

changes to the local landscape. The SIA determined that those living closest to the Project may 

experience impacts more strongly, resulting in a High unmitigated (meaning the impact is rated as 

high prior to any management measure being implemented) impact rating for landowners hosting 

infrastructure and Medium for neighbouring landowners.  

During SIM Plan engagement, four landowners hosting project infrastructure reported that they 

found the property access plan paperwork to be unclear and had been left with unanswered 

questions. There was a lack of clarity on property access plan details, for example, how tree 

removals would be managed, or how to escalate issues if the agreements are not being followed. 

Landowners recommended to enhance the process by walkthroughs with landowners in the 

property and include information about escalation point for property access plans. Landowners also 

recommended coordination between ACEREZ, EnergyCo and other developers needing to visit the 

property, and to establish a single point of contact. 

Out of the 34 relevant future projects within the social locality, 22 would result in cumulative 

amenity impacts during construction. The Amendment Report identified medium and high risk to 

cumulative noise and potential for cumulative air quality impacts within 5 kilometres of the Project 

during construction.  

Changes to the way people move and work due to perceived road delays and reduced sense of 

safety was determined as a Medium unmitigated impact in the SIA for Merotherie, Cassilis, Wollar 

and Elong Elong. As a result of SIM Plan consultation findings, this rating has been revised and 

increased to High unmitigated impact. As an example, Mid-Western Regional Council reported that 

drivers are already changing their driving habits and routes due to increased traffic on roads and 

sense of safety. Mid-Western Regional Council anticipates there would be an increase in residents 

using alternate routes that less safe, such as Bylong Valley Way, Golan Road and Goolma Road.  

The Amendment Report provided a cumulative quantitative sensitivity assessment of road network 

performance. The assessment determined that that Ulan Road and Cope Road would experience 

unstable flow, restricting drivers’ capacity to select their desired speed during the AM peak. For The 

Golden Highway (near Spring Ridge Road, west of Dunedoo), Castlereagh Highway (between Golden 

Highway and Tucklan Road and north of Laheys Creek Road) and Merotherie Road (south of Golden 

Highway) free flow and freedom to continue to select desired speeds is anticipated. The cumulative 

impact rating for changes to the way of people move and work is High. 

Table 10 details the potential direct, indirect and cumulative social impacts to way of life during 

construction of the Project, and the revised impact rating.  
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2.4 Livelihoods 

This section outlines the management framework for impacts related to livelihoods. Livelihood 

impacts refer to impacts to local and regional economies, and the people who rely on them.  

2.4.1 Social baseline and consultation findings 

The most recent employment figures continue to be the 2021 Census data that informed the SIA. In 

the local social locality, 46% of people aged 15 and over were employed, compared with 45% of the 

regional social locality, slightly higher when compared to NSW more broadly (44%).  A total of 3% of 

the local social locality were unemployed at the time of the 2021 Census, compared with 5% for 

NSW. The Suburbs and Localities (SALs) with the highest levels of unemployment were Guntawang 

(12%), Goolma (6%) and Cope (5%). SALs are ABS boundary which align with suburb boundaries.  

CRG stakeholders and community members in Dunedoo raised concerns about locals not being 

employed and about the loss of local-trained apprentices and farm workers to the project. 

Community members in Gulgong and Cassilis reported that in the previous year, they had difficulty 

accessing tradespeople, or had experienced long wait times. 

The SIA identified that the top industries of employment in the local social locality were agriculture, 

forestry and fishing (8%) and mining (16%). Agriculture, forestry and fishing is an ABS industry 

employment category, which includes jobs such as growing and cultivation of crops, breeding, 

raising and farming of animals, forestry, logging and aquaculture (ABS, 2021). In the local social 

locality, this primarily means agricultural activities.   

During consultation for this SIM Plan, farmers in Gulgong reported that they had to create additional 

stock routes to support their farms. Increased traffic was attributed as a cause of delays to travel 

between farms. Community members in Dunedoo reported that local businesses had not been made 

aware of Project procurement opportunities. Another key issue raised was the rising cost of 

insurance in relation to fire risk associated with renewable energy projects and transmission 

infrastructure.   

Since the SIA, the ABS has released more recent data from the Index of Relative Socio-economic 

Advantage and Disadvantage (IRSAD). Between 2016 and 2021, at the regional social locality level, 

Dubbo, Narromine, Mid-Western, Warrumbungle and Gilgandra had an increase in score meaning 

they now experience less disadvantage.  Upper Hunter, Liverpool Plains and Muswellbrook had a 

decrease in score, meaning they now experience more disadvantage, (shown in Table 13) (ABS, 

2021). Cabonne remains the LGA with the lowest levels of disadvantage, and Liverpool Plains and 

Muswellbrook the highest levels of disadvantage. 
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2.4.2 Livelihood impacts during construction 

Potential Medium-level benefits to the local and regional social locality were identified in the SIA 

arising from both employment and procurement opportunities. This benefit may be enhanced by the 

opportunities arising from the 34 relevant future projects, which are likely to either source or hire a 

portion of their goods and services and workforce requirements from within the regional social 

locality, including from Aboriginal workers and businesses. 

The SIA also identified that the Project is expected to generate competition for local employment in 

the regional social locality. In the communities where there is low unemployment and low availability 

of local workers, the competitive salaries and packages offered by Project employment can be 

expected to result in workers leaving their jobs. These issues would be exacerbated by the demand 

for workers at the 34 relevant future projects. This may diminish the availability of employees for 

local businesses and result in increased labour costs.  

Landowners with productive agricultural land may be exposed to biosecurity threats and risk of 

livestock incidents as construction activities take place on their land or on neighbouring properties. 

Cumulative biosecurity risks are expected to be low once standard mitigation measures are 

implemented by the CWO REZ transmission project and future projects in close proximity. These 

projects include three windfarms (Orana, Valley of the Winds and Liverpool Range), six solar farms 

(Dapper, Sandy Creek, Cobbera, Tallawang, Birriwa and Narrangamba) and one Battery Energy 

Storage System (BESS) (Bellambi Heights). 

The Amendment Report assessed impacts to tourism in response to the Submissions Report. It 

determined that availability at caravan parks, pubs and camping sites will not be affected by the 

relevant future projects as they are deemed not suitable to host long term workforce. However, SIM 

Plan consultation reported that during the construction of solar farms caravan parks and pub 

accommodation had been used by non-residential workforces.  

Given that only a small number of construction workers are utilising existing local short-term 

accommodation during pre-construction minor works of the accommodation camp (between 

February and July 2025), there will be a Low impact on short term accommodation available for 

tourism.  

Considering that a limited number of construction workers and grey and white-collar staff may 

reside off-site from time to time, a High unmitigated cumulative impact is anticipated within the 

local and regional social locality. Table 14 details the potential social impacts to livelihoods during 

Project construction.  

Table 14: Direct, indirect and cumulative impacts on livelihoods  
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2.5 Accessibility 

This section outlines the management framework for impacts related to accessibility. Accessibility 

impacts refer to changes to how people access and use infrastructure, services and facilities, 

whether provided by a public, private, or not-for-profit organisation. 

2.5.1 Social baseline and consultation findings 

The local social locality has limited health, medical and emergency services, with residents 

generally travelling to servicing communities in the regional social locality to access these services. 

Community feedback gathered for this SIM Plan revealed community perception that health 

services within the local social locality were severely under resourced and at capacity.  

Access to local health care was a concern raised by Councils, the RLE sub-group, community 

members and Aboriginal focus groups. They reported strain on health care as the local health 

district faces significant workforce challenges, with GPs struggling to serve the current population. 

Dunedoo has only 0.5 FTE GPs, Dubbo is underserved, and the Mid-Western Regional Council has 

the lowest service rate in NSW. At the time of writing, there is no doctor in Gulgong or Dunedoo and 

communities must travel to access health services in Orange or Dubbo. Community members in 

Cassilis cited long wait times at hospitals.  

The lack of available childcare was also reported by stakeholders as a key issue for parents seeking 

employment in Cassilis and Coolah. Stakeholders in Cassilis noted that there had been an increase 

in younger families and children in recent years, however they attend school and daycare outside of 

Cassilis because there are no services available locally. 

Since the SIA, mobile phone coverage remains fragmented across the social locality. Communities 

that do not have mobile connectivity include Wollar, Uarbry, Tichular, Cumbo, Turrill and Moolarben 

(EnergyCo, 2023). During consultation one member of the CRG also raised that at Gulgong phone 

coverage has been updated to 5G, and 3G coverage has been deactivated, creating black spots and 

reducing telecommunications accessibility. Stakeholders also reported that there is often no 

internet between 10am and 10pm.  

Stakeholder feedback indicated that actual mobile coverage is less than what providers report, 

impacting worker safety as radios are not always a suitable alternative. Community members in 

Cassilis noted that they experienced higher cost of goods and services compared with other areas 

due to mining proponents. During consultation for this SIM Plan, community members in Gulgong 

reported unplanned power outages affecting homes and businesses in the previous year. The local 

social locality has limited mobile reception and internet connectivity.  Houses can connect to the 

National Broadband Network (NBN). During SIA consultation, the community of Turrill reported that 
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 Impact(s) Management measures and strategies 

ACEREZ will implement initiatives to support workforce wellbeing and to reduce demand on 

local health services including:  

 Implementing of Employee Assistance Program (EAP) free phone counselling program to 

support mental health wellbeing.  

 Health initiatives (i.e. onsite flu vaccinations and skin checks)  

 Awareness initiatives such as toolbox talks 

 Annual mental health and wellbeing survey 

The Western Regional Leadership Executive (RLE) is a multi-agency network that aims to 

address a range of cross-agency priorities at a regional level. A RLE Social Services Sub-

Group was established in November 2024, to focus on addressing priority social services 

matters in the Central-West Orana REZ. The RLE Sub-Group includes members from 

Premier’s Department, EnergyCo, Department of Communities and Justice, Western NSW 

Local Health District, NSW Police, Aboriginal Affairs and Education. Terms of reference for 

the sub-group were endorsed in February 2025 and strategic priorities will be developed in 

March 2025.  Key themes likely to be considered in the Sub-Group strategic priorities 

include: 

 Health services to meet current and future population needs, including services for 

temporary workers 

 Monitoring for any increased services demands for childcare and early childhood  

 Local emergency management and response for bushfire and flood 

 Police resourcing  
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2.7 Culture 

Culture refers to ‘shared beliefs, customs, practices, obligations, values and stories, and 

connections to Country, land, waterways, places and buildings’ both Aboriginal and non-Aboriginal 

(DPHI, 2023). 

2.7.1 Social baseline and consultation findings  

The Project is located on Wiradjuri and Gomeroi/Kamilaroi Country (also known as Kamilaroi, 

Gomeroi and Gamilaraay). Places of Aboriginal cultural value include portions of travelling routes of 

Barney’s Reef and Cockabutta Creek. The travelling routes intersect the construction area at five 

points near the Elong Elong Energy Hub, Switching Station M9 and Merotherie Energy Hub and two 

points between Merotherie Energy Hub and the New Wollar Switching Station. 

The most recent population estimates for Aboriginal and/or Torres Strait Islander populations 

remains the 2021 Census used in the SIA. Within the local and regional social locality there is a 

comparatively high proportion of Aboriginal and/or Torres Strait Islander peoples, at 17% within the 

local social locality and 12.1% within the regional social locality. 

Regarding other issues evident in Aboriginal communities, all Aboriginal stakeholders reported that 

challenges securing housing and subsequent overcrowding had a significant impact on Aboriginal 

People’s ability to engage with the employment opportunities presented by the Project and other 

renewable energy projects within the REZ. Some stakeholders also reported that people 

experienced fear of having their children removed from families due to overcrowding.  

Stakeholders in Dubbo, Wellington and Mudgee reported that the colonial history and racism are 

still present and impacting these communities. Responses to the online survey indicated that only 

5% (n=4) were satisfied with the way they expected impacts on Aboriginal Culture will be managed, 

while none were very satisfied, 38% (n=33) were neutral and 23% (n=20) reported that they “didn’t 

know”.  

2.7.2 Culture impacts during construction  

The SIA determined that the Project may impact Aboriginal cultural values due to changes to the 

landscape, access to sites of cultural significance and disruption of cultural and historical artefacts 

and places, resulting in a High unmitigated impact.  

The Amendment Report (Section 5.6.2) identified 50 Aboriginal sites within the construction area, 

these included rock shelters, culturally modified trees, grinding grooves sites, artefact scatters and 

isolated artefacts. Out of the 50 Aboriginal sites, 11 will be avoided and the remainder will be subject 
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Impact(s) Management measures and strategies 

 Complaints relating to Aboriginal heritage will be managed in accordance with the 

Community Communication Strategy, and the Complaints Management System. 

 A compliance report will be completed annually during construction in and 

displayed on the project website. 

ACEREZ will develop an Aboriginal heritage-interpretation strategy and plan will 

identify the interpretive values of the construction and provide direction for 

interpretive installations and devices. The strategy will provide out-reach 

opportunities at nearby townships such as Gulgong, Ulan and Mudgee. 
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2.8 Surroundings 

This section provides the management framework for impacts to surroundings. These refers to 

impacts to the built and natural environment that people inhabit, aesthetic value and amenity. 

2.8.1 Social baseline and consultation findings  

According to EIS Chapter 7: Land use and property, agricultural land makes up around 92% (3,663 

hectares) of the construction area, of this, 79% is used for grazing and 21% used for cropping. The 

agricultural land that would be occupied by the construction area is equivalent to approximately 3% 

of the total agricultural area within a four-kilometre corridor from the construction area and 0.19% 

of the total agricultural land in the four LGAs.  

Agricultural land use remains one of the primary land uses within the local social locality, however 

across the regional social locality, renewable energy projects are progressing, with a number of 

projects which will change the land use including solar and wind farms and battery storage. The 

Amendment Report identified over 33 relevant future projects in the social locality, these included 

solar farms (17), wind farms (7), battery storage (4) and others such as mining and rail infrastructure 

(6).   

Community members from Gulgong, Cassilis and Dunedoo who participated in community sessions 

for this SIM Plan reported that there had been a visible change in landscape in the last year with the 

growth of solar farms detracting from the rural aesthetic amenity. In contrast, the online survey 

findings reported that 94% (n=93) rated their enjoyment of the environment (e.g. peace and quiet, 

the views) as good or very good. 

2.8.2 Surroundings impacts during construction  

The EIS Chapter 7 determined that around 1,316 hectares of land used for construction will not be 

permanently required for the operation of the project and would be returned to its former condition 

once construction activities have finished.  

The continuation of existing land uses would then be able to occur in these areas, with land 

progressively rehabilitated to its previous condition in accordance with its pre-construction use, 

resulting in Low unmitigated impact to agricultural land and food production for future generations. 

The SIA determined a Medium unmitigated impact to changes to the way people enjoy and connect 

with the environment, specifically for landowners hosting and neighbouring project infrastructure. 

Vegetation clearing at Merotherie Road was raised as a key concern for local communities, as well 

as landowners and Mid-Western Regional Council. Vegetation clearing at properties hosting 
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infrastructure was also raised as a key concern. The Dunedoo Land Care recommended to fund a 

seed bank project for community members, landowners and land care to increase/restore native 

vegetation. Consequently, the significance of this impact has been revised and updated to a High 

unmitigated impact direct and cumulatively.  

The following direct, indirect and cumulative impacts were identified for impacts on surroundings 

(Table 26).  
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2.9 Decision-making systems 

This section details impact management framework for impacts related to people’s ability to 

influence decision making systems in the CWO REZ and its associated projects. 

2.9.1 Social baseline and consultation findings  

Consultation with communities and stakeholders relating to the proposed new transmission network 

infrastructure in the Central-West Orana REZ has been ongoing since 2020. Since the SIA, key 

activities have included:  

 Continuous consultation with the Community Reference Group (CRG) for the Central-West Orana 

REZ which aims to provide an open forum for discussion between EnergyCo, the community and 

key stakeholders about the REZ transmission project and broader REZ issues. 

 EnergyCo held 12 in-person pop-up events in October 2023 to support the EIS public exhibition, 

as well as stakeholder briefings and neighbouring landowner meetings. More than 200 people 

were engaged with across the community information sessions and pop-up displays. 

 A total of 398 submissions were received from the community and registered on the Planning 

Portal website during the EIS public exhibition between 28 September 2023 to 8 November 

2023. A Submissions Report was subsequently published. 

 EnergyCo held consultation on the Community and Employment Benefit Program between 

February and March 2024. A total of 147 people responded to the survey, 63 stakeholders 

participated in facilitated workshops and 98 attended community drop-in sessions. 

Since being appointed the preferred Network Operator, ACEREZ has commenced community and 

stakeholder consultation activities including:  

 Consultation with Councils and relevant stakeholders for the purpose of developing specific 

construction management plans.   

 Consultation with Transport for New South Wales, Mid-Western Regional Council and Upper 

Hunter Shire Council to inform the Accommodation Camp Management Plan. 

 Consultation with Aboriginal Stakeholders and NSW National Parks and Wildlife Service for 

development of the Heritage Management Plan. 

 Consultation with local Councils for the Industry and Aboriginal Participation Plan and Local 

Business Consultation Strategy  

During consultation for this SIM Plan, community members in Gulgong reported that they had 

experienced a lack of clear information about key project details such as location, timing, the non-
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3 Adaptive management 

The approach to social impact management will allow for adaptation over time in response to the 

changing contexts in which the Project is evolving, the needs of stakeholders and the community, 

and as impacts emerge from the project.  

The monitoring and reporting framework (detailed in Chapter 2) sets performance targets for the 

management measures and provides adaptive measures if those targets are not met. In cases where 

no adaptive measures have been identified in this SIM Plan, they will be developed in consultation 

with relevant stakeholders, including the CWO Working Group and CRG.  

Monitoring and reporting contribute to adaptive management by ensuring accountability and 

identifying unanticipated issues. Reports which will be produced on a regular basis include: 

 ACEREZ’s management plan monitoring reports to EnergyCo,  

 ACEREZ’s public complaint record published on their website,  

 EnergyCo’s quarterly monitoring report which will be published on the EnergyCo and ACEREZ 

websites (see Chapter 3).  

 EnergyCo’s annual SIM Plan update. 

ACEREZ’s management plans include ongoing consultation and opportunities for the community 

and stakeholders to provide feedback and complaints, as detailed in Chapter 2.  These opportunities 

provide a feedback mechanism during implementation. EnergyCo will undertake consultation with 

key stakeholders throughout implementation and hold an annual independent third-party survey of 

community attitudes to the project. 

3.1 Procedure for SIM Plan review 

The SIM Plan will be reviewed annually by EnergyCo to assess if management measures, indicators 

and monitoring frameworks are still applicable and effective in mitigating impacts and achieving 

their residual risk ratings. This will be done in consultation with the CRG, Councils (Dubbo, Mid-

Western, Upper Hunter and Warrumbungle Regional Councils) and CWO Working Group to seek 

feedback on the monitoring program and whether actions and targets require revision.  

The community attitudes survey will allow the community to provide feedback on the management 

measures and their effectiveness, as well as new or unanticipated impacts.  The survey would be 

undertaken annually for the duration of construction for a period of 21 days outside of the school 
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3.2  Non-compliance with the SIM Plan 

This section describes the non-compliance notification process for the SIM Plan.  

Non-compliance is defined in the planning approval conditions as “an occurrence, set of 

circumstances or development that is a breach of this approval”. For this SIM Plan, this means where 

an action is not implemented or there is a breach. The general steps for identifying and notification 

of a non-compliance are as follows:  

Identify non-compliance: 

 Monitor the Project for any instances of non-compliance with the planning approval conditions   

 If non-compliance is identified, document the details immediately. 

Notification of the Planning Secretary within seven days of becoming aware of the non-compliance.  

Prepare and submit a written notification via the Major Projects website portal including:  

 clearly identifying the development project and include the application number, 

 specifying the planning approval condition that has not been met, 

 describe how the development is non-compliant,  

 provide reasons for the non-compliance, if known,  

 outline the actions taken or planned to address the non-compliance. 

Post notification actions:  

 implement the actions outlined in the notification to address the non-compliance and 

 monitor the effectiveness of these actions and make adjustments as necessary. 

ACEREZ and EnergyCo must maintain records of all non-compliance notifications and actions taken 

and ensure documentation is up-to-date and accessible for future reference. 
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Figure 20: Social locality 
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Social impacts 

The SIA identified benefits and negative impacts during construction. Expected benefits are: 

 procurement opportunities for local businesses within local and regional social localities 

 increased local employment opportunities within local and regional localities. 

 The negative social impacts with a High unmitigated rating expected to occur during 

construction are: 

 diminished community cohesion between landowners hosting infrastructure and adjacent 

neighbours 

 impacts to sense of safety due to a non-resident workforce 

 reduced sense of place for landowners hosting infrastructure and neighbours due to amenity 

impacts  

 impacts on livelihoods due to increased biosecurity threats 

 potential adverse mental health effects among landowners hosting infrastructure and 

neighbours 

 potential impacts on Aboriginal culture within local social locality 

 reduced capacity to make or influence decisions regarding changes that may affect people’s 

lives. 

All impacts identified in the SIA have been addressed in the SIM Plan regardless of their rating. 

Management measures 

Mitigation measures in the SIA include the development and implementation of:  

 Landowner Consultation Strategy  

 Workforce Management Plan 

 Local Workforce Participation Strategy 

 Industry Participation Plan 

 Communication and Consultation Plan  

 First Nations liaison group 

 Complaints management system  

 Social Impact Management Plan. 
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Note: The titles of the proposed management plans have been refined in Approval Conditions and by 

ACEREZ and may not reflect the names detailed in the SIA.  
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Source: Census of Population and Housing: Socio-Economic Indexes for Areas, 2021 
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Appendix F Community attitudes 

survey 
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Central-West Orana REZ transmission project survey  

The Central-West Orana Transmission Infrastructure Project (the Project) has received State and 

Commonwealth planning approval.  

The Energy Corporation of NSW (EnergyCo) has engaged WSP to develop a Social Impact 

Management Plan (the Plan) for the construction phase of the Project. The Plan provides an 

opportunity for community members and key stakeholders to give feedback about social impacts 

and management measures. 

We have designed this survey to help inform the Plan, to understand community sentiment and to 

allow us to monitor the effectiveness of the Plan. 

We kindly invite you to respond to the survey below.  

Your participation in this survey is voluntary and confidential. All information collected will be 

managed in accordance with EnergyCo’s privacy policy, which can be accesse     

at: https://www.energy.nsw.gov.au/privacy.  

Introductory Questions  

Please provide your name: _________________________________ 

(optional) 

Do you identify as Aboriginal and/or Torres Strait Islander? 

Yes:  ☐  No: ☐  Prefer not to say: ☐   

 

How would you best describe yourself?  

☐  Landowner hosting Central-West Orana Transmission Project Infrastructure 

☐  Landowner neighbouring or within 1km of the Central-West Orana Transmission Project 

infrastructure 

☐  Local business owner 

☐  Community member / local resident 

☐  Agencies (Local Council or services: social, health, education, emergency services) 

 

Characteristics of your community 

To complete this 

survey online, please 

scan the QR code: 
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We would like to understand how you feel about your community at present. This will help us 

monitor management of social impacts during the Project.  

For each question, please select a rating of how you would rate the characteristic at present. 

 

 

 None/ 

very poor 

Poor Neutral Good Very Good 

Your relationship with your neighbours and members 

of the community 

☐ ☐ ☐ ☐ ☐ 

Your sense of safety ☐ ☐ ☐ ☐ ☐ 

Your enjoyment of the environment (e.g. peace and 

quiet, the views) 

☐ ☐ ☐ ☐ ☐ 

Your access to medical services ☐ ☐ ☐ ☐ ☐ 

Your access to childcare services  ☐ ☐ ☐ ☐ ☐ 

The availability of local workforce (including 

technicians, apprentices, seasonal workers, retail 

workers, etc.) 

☐ ☐ ☐ ☐ ☐ 

Your access to local services (e.g. retail goods) ☐ ☐ ☐ ☐ ☐ 

Housing availability and affordability ☐ ☐ ☐ ☐ ☐ 

Your access to phone services  ☐ ☐ ☐ ☐ ☐ 

Your access to internet services ☐ ☐ ☐ ☐ ☐ 

Your experience with the volume of local traffic ☐ ☐ ☐ ☐ ☐ 

The conditions of local roads  ☐ ☐ ☐ ☐ ☐ 

The response of emergency services (e.g. NSW Rural 

Fire Service, Police, Ambulance) 

☐ ☐ ☐ ☐ ☐ 

Biosecurity for local landowners involved in 

agricultural production 

☐ ☐ ☐ ☐ ☐ 
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Satisfaction with the Central-West Orana Transmission Infrastructure Project 

The Central-West Orana Transmission Infrastructure Project is commencing the early construction 

phase, including establishing the accommodation camp at Merotherie  

Based on the current stage of the work and your current understanding and experience, we would 

like to understand your level of satisfaction of how well the following social impacts of the Central-

West Orana Transmission Infrastructure Project will be managed. 

 

 

 Very 

dissatisfie

d  

Dissatisfie

d 

Neutral Satisfied Very 

satisfied 

I don’t 

know 

The local employment opportunities that will be 

brought by the Project  

☐ ☐ ☐ ☐ ☐ ☐ 

The local skills and training programs that will 

be brought by the Project 

☐ ☐ ☐ ☐ ☐ ☐ 

The local procurement opportunities that will be 

brought by the Project 

☐ ☐ ☐ ☐ ☐ ☐ 

How the benefits will be distributed across 

communities 

☐ ☐ ☐ ☐ ☐ ☐ 

The way in which the Project workforce will be 

accommodated (i.e. accommodation camp) 

☐ ☐ ☐ ☐ ☐ ☐ 

The way in which traffic impacts will be 

managed 

☐ ☐ ☐ ☐ ☐ ☐ 

The way that impacts on Aboriginal Culture will 

be managed   

☐ ☐ ☐ ☐ ☐ ☐ 

The way in which the overall social impacts of 

the Project will be managed 

☐ ☐ ☐ ☐ ☐ ☐ 

The mental health support available for 

landowners and community members 

☐ ☐ ☐ ☐ ☐ ☐ 
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Access to project information  ☐ ☐ ☐ ☐ ☐ ☐ 

Ability to lodge queries, complaints and receive 

a response 

 

☐ ☐ ☐ ☐ ☐ ☐ 

What could we do to improve your overall satisfaction with the Project?  

 

 

 

 

 

 

Access to information and providing feedback 

A quarterly social impact monitoring report will be uploaded on the EnergyCo website. 

How would you like to receive this information? 

☐  Newsletter 

☐  Email 

☐ Have a summary on the website 

☐ Community information session 

☐ Other: _________________________ 

What information are you most interested in receiving? 

☐  Business opportunities 

☐  Employment opportunities 

☐  Environmental impacts and management (Noise, traffic and transport, biosecurity, heritage, 

etc) 

☐  Social impacts and management (services, community life) 

☐  Benefit sharing projects (funding for local projects) 
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How would you like to provide feedback throughout construction? 

☐  Dedicated phone line 

☐  By email to a dedicated email address 

☐  Text message 

☐  Face to face meetings 

☐  Other: _________________________ 

Would you like to register for project emails?  

If so, please provide your email address: _____________________________________________________ 
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Appendix G Whole of Government 

initiatives to respond to 

cumulative impacts  

5.1 Overview 

The approach taken to the assessment of cumulative impacts acknowledges that each project will be 

required to mitigate its own impacts to acceptable levels, minimising the overall contribution to 

cumulative impacts. Project specific initiatives are outlined in Section 2.  

It is also recognised that not all REZ related cumulative impacts can be addressed through a project-

level approach alone, requiring a more strategic and coordinated approach between EnergyCo, 

government agencies. and generators. 

This coordination is managed through a Whole of Government (WofG) Electricity Infrastructure 

Roadmap Steering Committee supported by an Implementation Plan Working Group (IPWG).  Key 

initiatives relevant to cumulative social impacts and benefits are outlined in the following sections.  

5.2 Transport and logistics coordination 

Transport and logistics coordination reduces impacts to:  

 way of life  by minimizing disruption to how people live, get around and work 

 livelihoods , by minimizing disruption to businesses that use the Golden Highway, recognizing 

its important role in supporting regional economies 

5.2.1 Port to REZ road upgrades 

The CWO REZ requires the transportation of large and heavy renewable energy components such as 

wind turbines, towers and transformers, from the Port of Newcastle along the Golden Highway to 

project sites within the REZ.   

TfNSW’s Golden Highway Corridor Strategy (TfNSW, 2016) identifies the strategic importance of the 

Golden Highway as a freight corridor used for the transport of grain, fertiliser and livestock between 

the central west region, the Upper Hunter and the Port of Newcastle. The Strategy describes the 
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Highway as an essential over-size over-mass route and notes the lack of alternative OSOM routes in 

the immediate area. 

EnergyCo and Transport for NSW (TfNSW) have entered into a Memorandum of Understanding (MoU) 

to coordinate the approach to the planning, delivery and operation of infrastructure required to 

support movement of this equipment, referred to as Oversize and Over Mass (OSOM) movements, with 

EnergyCo leading the delivery of infrastructure and TfNSW leading the operational strategy.  

This coordinated workstream has identified the need for upgrades at nineteen locations along a 320 

km section of the Golden Highway and Castlereagh Highway (refer to Figure 21). This will allow OSOM 

equipment to be delivered on time while minimising disruptions to and ensuring safety for road users 

along this strategically important corridor.    

Planning approval for the Port to REZ road upgrades was obtained in 2024 with construction expected 

to commence in 2025.  

5.2.2 Newcastle Logistics Precinct 

EnergyCo has also entered into a MoU with Port of Newcastle to identify opportunities to support 

renewable energy industries in NSW and assess port capacity and infrastructure requirements.  To 

support the coordinated delivery of renewable energy equipment to the port and onward transfer to 

the road network, EnergyCo is developing the Newcastle Logistics Precinct (NLP) on the Maitland 

Intertrade site.   

The NLP will provide a dedicated area for the laydown and temporary storage of equipment prior to 

road transport to the REZ and project sites. This will allow a coordinated and planned approach to 

OSOM movements along the Golden Highway to ensure timely delivery to project sites while 

minimising disruption to road users.  

Figure 21: Port to REZ road upgrades 
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5.2.3 TfNSW Operations strategy for OSOM movements 

TfNSW is developing a strategy for how OSOM movements would operate in practice, taking into 

consideration police resources required to escort movements, the size of OSOM convoys, scheduling 

of movements and trip duration including the need for stopovers.   

The operational strategy would also coordinate the operation of the NLP and with other freight 

users of the Golden Highway.   

5.2.4 Local roads 

EnergyCo and TfNSW have also identified two local roads in the Muswellbrook local government area 

that are important for freight movements – Bengalla Road and Wylong Road.  These roads have been 

reclassified as state roads to enable State investment so that they can continue to support renewable 

energy projects. 

5.3 Responding to increased demand for social and 
environmental services due to construction workforce 

Government and project responses to increased demand for social and environmental services will 

reduce impacts to:  
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 accessibility  and health and wellbeing , by enabling people to continue to access important 

services, including health services, by providing additional social and environmental services 

that reflect the temporary increase in population and take into consideration project specific 

responses. 

5.3.1 Understanding scale and timing of construction workforce  

Transmission, renewable energy and non-renewable energy projects in the CWO REZ will require a 

significant construction workforce many of whom will be housed in temporary workforce 

accommodation camps.  The increase in temporary population will lead to an increase in demand for 

social and environmental services such as health services, drinking water, non-drinking water for 

construction, wastewater treatment and solid waste management.  

As population forecasts are critical to understand the scale and timing of increased demand for 

services, DPHI has prepared a CWO REZ Population, Workforce and Housing and Accommodation 

study to project workforce population and timing. The study accounts for the CWO REZ transmission 

project, CWO REZ renewable generation projects, other renewable energy projects in the REZ and 

non-renewable energy projects in the REZ such as transport infrastructure and mine extensions.  

The study recognises the projected changes in workforce and population are not well understood due 

to uncertainty over the scale and timing of projects. It notes that population impacts have implications 

for accommodation, labour, housing, social infrastructure as well as key servicing infrastructure such 

as water and waste.  A key objective of the Plan is to provide DPHI and other Government agencies 

and Councils with a population dataset that ensures alignment of assumptions and consistency across 

studies. 

The study identifies peak construction jobs estimates for the REZ at approximately 9,700 in August 

2026, with the CWO REZ transmission project and related renewable energy projects accounting for 

approximately 5,000 construction jobs.   

5.3.2 Strategies to assess approach for social and environmental services 

The results of the population study are being used by Government agencies to plan their approach to 

social and environmental services, with strategies currently being prepared for health services, water 

(including wastewater), waste and housing. 

Work is underway to assess current levels of service or infrastructure provision, the additional 

demand resulting from temporary workforce population including peak and duration, identify 

constraints or capacity shortages and recommended solutions to meet demand.  This analysis will 

also consider project specific responses to meet services demand such as on-site wastewater 

treatment. 
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5.4 Maximising benefits to communities and businesses 

Government initiatives to maximise the benefits of the renewable energy transition will positively 

impact: 

 Livelihoods , by increasing the capacity of individuals and businesses to participate in the 

delivery and operation of the REZ through employment and supply opportunities 

 Community, by sharing the benefits of the renewable energy transition with more people and 

communities. 

5.4.1 Community and Employment Benefits Program 

The CWO REZ Community and Employment Benefit Program (CEPB) aims to share the benefits of the 

renewable energy distribution to more people by investing in regional communities in renewable 

energy zones.  

The Programme provides initial funding to communities and Councils through four grant streams:  

 Local Community Fund: $15 million for community and First Nations projects that improve local 

amenity and foster community connections 

 Local Community Small Grants: $500,000 to support small-scale events, initiatives or projects 

that deliver tangible benefits for local and First Nations communities 

 First Nations Fund: $10 million for projects that empower local Aboriginal organisations, create 

job opportunities and enhance outcomes for Aboriginal people (fact sheet) 

 Legacy Infrastructure Fund: $45 million for eligible councils to work with communities to 

deliver infrastructure projects that boost liveability and drive regional economic development. 

The programme is funded from access fees paid by generation and storage projects with an access 

right to connect to the network infrastructure. These funds have been brought forward so that 

communities can benefit from the renewable energy transition before construction begins. 

5.4.2 Benefit sharing guidelines 

The Department of Planning, Housing and Infrastructure published a Benefit Sharing Guideline for 

renewable energy project (DPHI, November 2024). The Guidelines recognises that host communities 

experience the changes caused by renewable energy but may not necessarily see a proportionate 

level of benefits, requiring mechanisms to fairly share the proceeds from the transition within the 

areas in which it is focused. 
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The guideline recommends a benefit sharing dollar value per megawatt (MW) of energy generation 

based on renewable energy type (wind, solar, battery).  Based on these recommended values, the 

Guidelines estimate the benefit sharing value in the CWO REZ at $118 million.  

The intent of the guidelines will be implemented through the development application process, with 

large-scale renewable energy projects required to outline their proposed model for community 

benefit-sharing in the Environmental Impact Statement (EIS). The applicant’s proposed model must 

include:   

 an indication of the types and scale of benefit-sharing (including neighbourhood and local 

community benefits) that will be offered by the applicant and used to distribute and share the 

proceeds of the project with neighbours and the broader community  

 the estimated total value (financial amount or equivalent) of community benefits (both 

neighbourhood and local community benefits) that will be provided as part of the renewable 

energy proposal, including any funding to be included in a planning agreement and the 

financial value of any other programs   

 details of specific benefit-sharing programs if known at the time. 

The guidelines also note that benefit-sharing funds should be targeted towards the people and 

communities that are most likely to experience the effects of the proposed development with a 

balanced consideration of the impacts experienced and the presence and size of different population 

centres and communities. 

5.4.3 Employment, training and local supply opportunities 

The Renewable Energy Sector Board (RESB) has developed a plan for the renewable energy sector 

which includes details on how to maximise the employment of local workers and foster training and 

apprenticeship opportunities. The Consumer Trustee uses the Board’s plan when granting 

authorisations for renewable energy projects to operate in each REZ, resulting in coordinated job and 

supply-chain opportunities for businesses in those areas.  

Building on the work of the RESB, research commissioned by the government projected that the 

roadmap would create up to 7,000 new jobs across the state. Many of these jobs are expected to be 

in areas of skills shortage, such as electricians, metal trades workers, and civil and electrical 

engineers  

These skills shortages highlight the need for the government to coordinate a joint effort across 

industry, the education and training sectors, regional communities and others to attract, train, employ 

and support the workforce required. Consultations have also highlighted the importance of ensuring 

the roadmap leaves a positive skills and employment legacy for affected communities, particularly 

under-represented groups such as First Nations Australians and women. 
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In response, the NSW Government has committed to developing the 2030 Renewable Energy 

Workforce Plan (REWP). The Plan aims to develop the skilled workforce needed to deliver the 

Electricity Infrastructure Roadmap and ensure the roadmap delivers skills and employment legacies 

for local communities and under-represented groups.  

The Plan will focus actions to deliver the following outcomes: 

 Awareness – so that students are informed about, interested in, and get a taste of renewable 

energy pathways 

 Access – so that students can access renewable energy pathways where there are renewable 

energy jobs 

 Support – so that students are supported through renewable energy education, training and 

employment pathways 

 Equity – so that under-represented cohorts have a fair share of renewable energy 

opportunities 

 Mobility – so that employers can access skilled workers from other sectors, regions and 

countries to meet critical skills gaps. 

Options for delivering these outcomes are currently being considered by Government and will be 

communicated in further updates to the Plan.  




