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Project Manager
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SYDNEY NSW 2001

12/08/2020

Dear Mr Doyle

Lower Concourse Minor Works and Uses, Sydney Opera House (SSD 9794)
Operational Plan of Manage ment

| refer to the Operational Plan of Management which was submitted in accordance with Condition D2 of

Schedule 2 of the development consent for minor works and uses at the lower concourse of the Sydney
Opera House (SSD 9794).

The Department has carefully reviewed the document and is satisfied that it is adequate because it:

has been prepared in consultation with NSW Police, whose comments have been addressed

¢ addresses the hours of operation permitted in Condition E2, and hours of operation when liquor is
proposed to be supplied

e provides a detailed complaints procedure that includes a complaints register, contact details,
minimisation and mitigation strategies, and addresses queuing of patrons and collection of waste and
recycling

e provides a detailed Operational Noise and Vibration Management Plan.

Accordingly, the Planning Secretary has approved the Operational Plan of Management — Food and
Beverage Lower Concourse Level (dated 6 August 2020). Please ensure that the approved plan is placed
on the project website at the earliest convenience.

If you wish to discuss the matter further, please contact Karl Fetterplace on 9274 6263.

Yours sincerely

Vcé/L((x[LL

Anthony Witherdin
Director
Key Sites Assessments

As nominee of the Planning Secretary

4 Parramatta Square, 12 Darcy Street, Parramatta 2150 | dpie.nsw .gov.au | 1


http://www.dpie.nsw.gov.au/

