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Appendix D – Community Consultation Table  

SSD-93222706 – Waterloo South  

Category How this group was consulted   Key topics of interest  Feedback  EIS / Appendix Reference to 

where it has been 

addressed 

General community  

(tenants, surrounding 

residents, businesses 

and visitors to 

Waterloo South) 

Letterbox notifications, postcards and 

posters; project website and social 

media; newsletters; display materials; 

drop-in space; pop-ups; community 

information and feedback sessions; 

surveys; webinars; CALD sessions; 

targeted meetings and interviews. 

• Built form and layout; 

• walkability and safety;  

• housing mix and affordability;  

• open space;  

• community facilities;  

• privacy and amenity;  

• traffic and parking;  

• construction impacts;  

• cultural identity and inclusion. 

Broad support was provided for 

renewal outcomes including improved 

housing quality, safer and more 

walkable streets, increased open 

space and integrated community 

facilities.  

 

Concerns were raised regarding 

overshadowing, privacy, density, 

traffic, construction disruption and 

relocation certainty. 

EIS Sections 9.2–9.6, 9.14, 

9.19; Appendices F, J, P, BB, 

CC, EE, FF, JJ 

Immediate 

neighbours to 

Waterloo South 

Letterbox distribution; targeted online 

neighbour session; meetings and 

briefings; surveys; project website; 

drop-ins and pop-ups; contact via 

phone and email. 

  

Local amenity impacts including: 

• building height and scale,  

• privacy,  

• overshadowing,  

• wind,  

• noise,  

• traffic,  

• construction management and 

property interface. 

Some acknowledgement of improved 

outcomes compared with previous 

planning controls.  

 

Ongoing concerns regarding density, 

overshadowing, privacy, wind and 

construction impacts, and requests for 

clear technical information and 

mitigation. 

EIS Sections 9.3–9.5, 9.14–

9.17; Appendices P, BB, CC, 

T, AA, DD 

Local residents, 

landowners and 

businesses in the 

surrounding Waterloo 

/ Redfern area 

Community sessions; pop-ups in 

public locations; surveys; website 

information; stakeholder emails; 

newsletters; webinars and interviews. 

• Integration with surrounding 

neighbourhood;  

• safety and connectivity;  

• access to open space and services;  

• housing diversity and affordability;  

• traffic and parking. 

General support for neighbourhood 

renewal and improved public domain 

and services.  

 

Requests for careful management of 

traffic, parking, safety and 

EIS Sections 9.6, 9.11, 9.14, 

9.19; Appendices J,K, CC, EE 
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Category How this group was consulted   Key topics of interest  Feedback  EIS / Appendix Reference to 

where it has been 

addressed 

construction impacts, and equitable 

access to facilities and open space. 

Community groups, 

human service 

providers and local 

organisations 

Facilitated workshops; service-

provider information sessions; 

interviews; meetings; surveys; ongoing 

liaison 

• Social infrastructure;  

• health and wellbeing services;  

• continuity of care during relocation 

and construction; 

• inclusive and flexible community 

facilities;  

• support for vulnerable residents. 

Strong emphasis was placed on the 

provision of accessible, welcoming and 

adaptable community facilities 

integrated with open space and 

movement networks, and the 

importance of maintaining services 

and supporting mental health and 

social connection. 

EIS Sections 9.11, 9.19 and 

9.20; Appendix EE and HH. 

Aboriginal 

stakeholders and 

organisations 

Designing with Country sessions; 

yarning-based discussions; meetings 

with Traditional Owners, Aboriginal 

tenants, ACCOs and community 

representatives; ongoing culturally 

appropriate engagement. 

• Connection to Country;  

• cultural identity and visibility;  

• culturally appropriate gathering 

spaces;  

• housing outcomes; safety,  

• wellbeing and community 

continuity. 

Strong support for embedding 

Country-led design, culturally 

responsive open space and 

community infrastructure, and 

maintaining cultural connections 

through relocation and renewal. 

EIS Sections 9.1, 9.9–9.10, 

9.19; Appendices I, V–Y, EE 

Government agencies 

and statutory 

authorities 

Pre-lodgement meetings, briefings, 

technical consultation and 

coordination with local and State 

agencies and service providers. 

• Strategic planning alignment;  

• infrastructure and transport 

integration;  

• design excellence; utilities and 

services;  

• staging and delivery;  

• technical compliance. 

Agencies supported continued 

refinement of the Proposal and 

confirmed information requirements 

for assessment and future detailed 

applications, with technical matters to 

be addressed through further studies 

and approvals. 

EIS Sections 4.0, 9.1, 9.2, 

9.11–9.18; Appendices F, U, Z 

AA, CC  

 


