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1. INTRODUCTION 
This Engagement Outcomes Report has been prepared by Brilliant Logic Pty. Ltd (Brilliant Logic) for 
Time and Place Ltd (the Applicant) to support a State Significant Development Application (SSDA) for an 
in-fill affordable housing residential development at 40-48 Redan Street, Mosman (the Site). 

The proposal seeks approval for the redevelopment of the Site to provide a residential development 
with in-fill affordable housing, including: 

• 53 residential dwellings in 2-, 3- and 4-bedroom configurations 
• Provision of 15% affordable housing to be managed by a community housing provider for a period of 

15 years from date of the Occupation Certificate 
• 133 car spaces and 2 levels of basement for parking, services and storage 
• Ancillary vehicular entry and public domain works from Redan Street 
• 15.3% 3m-wide deep soil planting across the site (495.3sqm)  
• 833 sqm of communal open space (25.8%)  

  

Application: SSD-93020230 
Assessment Type: State Significant Development – Residential Development with In-fill Affordable 
Housing 
Current status: Prepare Environmental Impact Statement (EIS) 
SEARs issue date: 5 September 2025 

1.1 The Site 
The site is located at 40–48 Redan Street, Mosman within the Mosman Municipality (LGA). It has an area 
of 3,233sqm. The site has a width of 36.4m and length of 89.6m. The site currently accommodates four 
2-storey residential dwellings, and one 2-storey attached dwelling in a landscaped setting. The site has 
a primary frontage to Redan Street to the east and a rear frontage to Redan Lane to the West. 

The site is in Mosman, a suburban local government area in Sydney’s north shore. The site has excellent 
access to public amenities including supermarkets, cafes and destination shops along Military Road 
and at Spit Junction and access to recreational areas including Balmoral Beach to the east and Georges 
Heights headland to the south. Spit Junction is a recognised town centre under the LMR policy. The site 
is also close to regular bus services in the immediate vicinity. 

The site is not a listed heritage item or located within a heritage conservation area, however Redan 
Street reserve is listed as a local heritage item in the Mosman LEP. The site to the immediate South at 
36-38 Redan Street containing a pair of semi-detached houses and to the east at 29 Redan Street 
containing a house are also a listed local heritage item. 
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Figure 1: Aerial Photograph of Site 

 

1.2 Project Context 
In 2024, the NSW Government set a target to deliver 377,000 well-located homes by 2029, including 
15,800 social or affordable homes. To support this, the NSW Department of Planning, Housing and 
Infrastructure amended the State Environmental Planning Policy (Housing) 2021 (Housing SEPP) so 
applicants can seek a density uplift when at least 15% of dwellings are provided as affordable housing. 

Under the amended Housing SEPP Time & Place is seeking approval for a residential development in-fill 
affordable housing at 40–48 Redan Street, Mosman. 

The proposal will comply with the maximum height and Floor Space Ratio (FSR) controls for the site 
when utilising the bonuses available under the Housing SEPP for affordable housing. 

1.3 Response to SEARs  
This Engagement Outcomes Report has been prepared in response to the requirements contained within 
the Secretary’s Environmental Assessment Requirements (SEARs) for the State Significant Development 
Application (SSD‑93020230) for a residential development with in-fill affordable housing at 40–48 Redan 
Street, Mosman. 
Table 1 Response to SEARs  

SEARs Item  Project Response  

Detail engagement undertaken and 
demonstrate how it was consistent with the 
Undertaking Engagement Guidelines for State 
Significant Projects. Detail how issues raised 
and feedback provided have been considered 

Consistent with NSW Department of Planning, 
Housing and Infrastructure expectations for early 
and effective engagement on State Significant 
projects, Time & Place planned and delivered an 
engagement program aligned with the 
Undertaking Engagement Guide: Guidance for 
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and responded to in the project. In particular, 
applicants must consult with:  

• The relevant department assessment 
team  

• Any relevant local councils  
• Any relevant agencies  
• The community 
• If the development would have 

required an approval or authorisation 
under another Act but for the 
application of s 4.41 of the EP&A Act 
or requires an approval or 
authorisation under another Act to be 
applied consistently by s 4.42 of the 
EP&A Act, the agency relevant to that 
approval or authorisation 

State Significant Projects. The program connected 
with relevant local and state government 
authorities, agencies and community 
stakeholders. Feedback received during 
engagement was captured to inform the 
preparation of the Environmental Impact 
Statement (EIS). See Section 2.2 for a detailed 
overview of the engagement approach 

 

2. COMMUNITY AND STAKEHOLDER ENGAGEMENT STRATEGY 
This section summarises the engagement undertaken between 3 October 2025 and 5 February 2026 to 
inform the community and stakeholders about the SSDA scheme and invite their feedback. The approach 
and outcomes are consistent with the Department of Planning, Housing and Infrastructure’s Undertaking 
Engagement Guide: Guidance for State Significant Projects. 

2.1 Engagement Objectives 
The engagement strategy for this phase of the project aimed to build connections with the Mosman 
community and relevant stakeholders through the State Significant Development (SSD) process. By 
encouraging transparency and open communication while addressing community concerns, the 
approach was intended to support a more informed and inclusive planning process. 

The community engagement process aimed to: 

• Provide plain-language, visually clear material that explains the project so stakeholders can 
stay informed. 

• Create multiple ways to participate by offering a mix of online, in-person and print channels. 
• Listen actively and capture all feedback 
• Analyse emerging themes and brief the project team on community sentiment. 
• Report back and close the loop, by sharing what was heard and explain how community input 

informed the proposal. 
• Clearly outline key concerns raised and the actions taken in response to show a transparent, 

considered process. 
• Align all engagement activities and reporting with the NSW DPHI 2022 Community & 

Stakeholder Engagement Guideline. 
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2.2 Stakeholders 
Table 2 Stakeholder groups and engagement approach  

Stakeholder 
Group 

Sub-groups Engagement Approach / Notes 

Local residents 
and neighbours 

• Immediate neighbours: 
residents and owners in 
buildings adjacent to 
40–48 Redan Street, 
Mosman 

• Broader Mosman 
community 

• Most affected by impacts on views, 
sunlight, traffic, construction 

• October letterbox drop with flyer to 
defined radius (incl. QR code to 
website) 

• January letterbox drop with flyer to 
defined radius (incl. QR code to 
website) 

• Opportunity to attend December focus 
group 

• Opportunity to attend January focus 
group 

• Invited via letterbox drop to complete 
survey and/or feedback form 

Local 
Businesses 

• Retail and commercial 
operators near Redan 
Street  

• Local business owners 
and staff 

• Nearby commercial 
tenants and landlords 

• October letterbox drop with flyer to 
defined radius (incl. QR code to 
website) 

• January letterbox drop with flyer to 
defined radius (incl. QR code to 
website) 

• Opportunity to attend December focus 
group 

• Opportunity to attend January focus 
group 

• Invited via letterbox drop to complete 
survey and/or feedback form 

Project delivery 
partners 

• Project partners: urban 
designers and 
consultants, Brilliant 
Logic, Time & Place 

• Liaison and agency feedback logged in 
Consultation Outcomes Report 

• Urban designers attended forums for 
technical Q&A and design refinements 

• Brilliant Logic: coordinate engagement, 
capture input, complete outcomes 
report 

• Time & Place: receive briefings, listen 
and respond to feedback approve 
strategic responses 

Aboriginal 
cultural 

• Registered Aboriginal 
Parties (RAPs), including 

• Consultation undertaken through the 
Aboriginal Cultural Heritage 
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heritage 
stakeholders 

the Metropolitan Local 
Aboriginal Land Council 
(MLALC) 

• Heritage NSW 

Assessment (ACHA) process, including 
identification, invitation and 
registration of RAPs, and consultation 
consistent with ACHA requirements. 
Outcomes are documented in the 
ACHA. 

 

The proposed development may impact various stakeholders, such as agencies, authorities, service 
providers and community organisations. These stakeholders are outlined in the table below. 

Table 3: External Stakeholders 

Stakeholders Briefing/ 

Meeting 

Postcard Project 
Website 

Online 
Survey 

Focus 
Group 

Email 
Feedback 

Department of Planning, 
Housing and 

Infrastructure (DPHI) 

x      

Mosman Council x      

Community Housing 
Providers 

x  
 

  
 

Registered Aboriginal 
Parties 

x      

General Community  x x x x x 

3. ENGAGEMENT ACTIVITIES 
This section describes the engagement activities carried out for the project. In line with the Department 
of Planning, Housing and Infrastructure’s Undertaking Engagement Guide: Guidance for State Significant 
Projects, the approach was scaled to reflect the project’s context, size and potential impacts. The 
following pages set out the activities undertaken with the community and other key stakeholders. 

3.1 Engagement Types 
Engagement activities included two in-person focus groups, online survey, online feedback form, 
dedicated project email and a project website. A postcard was distributed via letterbox drop to a 
defined radius and invites to the focus group were sent via direct emails to community members who 
had registered to be involved in any engagement opportunities.  

4. KEY THEMES OF FEEDBACK 
This section provides an overview of the key feedback themes that were heard through the consultation 
period. For a detailed summary of all feedback, refer to Section 5 below. 
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4.1 Key themes raised 
• Affordable housing 

• Height and bulk 

• Heritage and character  

• Visual and environmental impacts 

• Traffic, access and infrastructure constraints 

• State planning policy and rezoning concerns 

• Design quality and materials 

• Construction impacts and risk 

• Community wellbeing and liveability 

• Process and next steps 

4.1.1 Affordable Housing 

Clear support for including affordable apartments targeted to essential workers, however with the 
misperception that current proposals won’t improve affordability and affordable housing is just being 
used to justify increased height and density without real social outcomes. 

Questions: 

• When you hear the term “affordable housing,” what does it mean to you? 

• Who do you imagine might be eligible for affordable housing in Mosman? 

• How do you feel about including affordable housing within this proposal? 

• What, if any, positive impacts do you see this development having on the neighbourhood in 
terms of inclusivity and meeting housing demand? 

Feedback: 

• Strong support in principle for affordable housing, especially to allow essential and service 
workers to live close to work. 

• Concern that current proposals won’t improve affordability, instead benefiting higher-income 
buyers. 

• Perception that affordability targets may be used to justify increased height and density without 
real social outcomes. 

• Calls for affordability to be income-based, potentially with rent control or long-term affordability 
mechanisms. 

• Scepticism that the development will diversify Mosman’s demographic; fear it will further 
entrench wealth concentration. 

• Concerns that affordable units are time-limited (e.g. 15 years) and will revert to market-rate 
luxury housing. 

• Belief that teachers, police, service workers, downsizers and average-income households will 
not be able to afford the proposed dwellings. 

• Perception that the development increases luxury density, with most apartments expected to 
sell for multi-million-dollar prices. 
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4.1.2 Height and Bulk 

This was the talking point of most concern amongst participants. Height and bulk seen as out of scale 
with Mosman’s low-rise character and detrimental to the surrounding property owners who will lose 
line of sight views and devalue properties in close proximity. 

Questions: 

• Are there any possible positives you can see, even if small? 

• What potential challenges or concerns do you foresee? 

• What would you most like to see prioritised in the proposal? 

• At this stage of the proposal, what aspects are you most concerned about and how could they 
be improved? 

Feedback: 

• Height and bulk seen as out of scale with Mosman’s established low-rise character. 
• Strong concern about loss of views, light and privacy, particularly for Muston Street and 

surrounding properties. 
• Reference to historic planning controls (e.g. 1970s wind bans, view-sharing principles) that 

protected sightlines for decades. 
• Belief that increased height represents a break from long-standing planning precedent. 
• Mass and scale perceived as fundamentally altering the suburb’s identity. 
• Widespread objection to the proposed height (6–8 storeys / ~28m) as excessive and out of 

character. 
• Concerns that height and bulk breach Mosman LEP 2012 height and FSR controls and 

Residential DCP numeric standards. 
• The development is described as over-scaled, overly dense and visually dominant compared to 

surrounding low-scale housing. 
• Strong calls to reduce height, align with nearby four-storey developments, increase setbacks 

and break the building into smaller forms. 
• Participants said this scale feels better suited to centres like Crows Nest or St Leonards, not 

Mosman. 

4.1.3 Heritage and Character 

Feedback: 

• Mosman described as well-preserved, with strong heritage value, including sandstone 
architecture and established streetscapes. 

• Development seen as out of place, inconsistent with local history, ambience and architectural 
rhythm. 

• Concern that Mosman risks becoming “another city” or second CBD, losing its village and 
harbour-side identity. 

• Particular concern about impacts on the Balmoral Amphitheatre and surrounding vistas. 
• Fear of irreversible change to the beauty, charm and atmosphere of the area. 

4.1.4 Visual and Environmental Impacts  

Feedback: 

• Loss of the amphitheatre vista and harbour views is a major issue. 
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• Shadowing impacts (especially westerly shadowing) on homes, gardens and public spaces. 
• Excavation impacts on sandstone, groundwater, stormwater systems and tree roots. 
• Recognition that landscaping efforts are positive but cannot offset height and mass impacts. 
• Strong attachment to nature strips, gardens, trees and open green space. 
• Significant concern about loss of iconic views (Balmoral slopes, Middle Harbour, North Head, 

ocean and foreshore views). 
• Anticipated overshadowing, loss of sunlight, blocked sea breezes and increased heat impacts 

on neighbouring homes. 
• Described as an eyesore and visually intrusive “mini medium-rise precinct” in a low-scale, 

sensitive coastal setting. 
• Fear of permanent degradation of the Balmoral landscape and Mosman’s natural beauty. 

4.1.5 Traffic, Access and Infrastructure Constraints 

Questions: 

• When you think about traffic in this area, are there specific times, locations or patterns that 
stand out to you? 

• Do you have any ideas or suggestions that you feel could help improve movement and access 
around the area? 

Feedback: 

• Redan Lane identified as a critical failure point: 

• Narrow, steep, unsafe and already overburdened. 

• Congestion worsened by construction vehicles and service trucks. 

• Pedestrian safety concerns, especially during school peak hours (8–10am). 

• Broader congestion issues across Raglan Street, High Street, Military Road, Spit Junction and 
Seaforth. 

• Streets seen as not designed for higher density or increased service traffic. Existing traffic 
congestion (particularly on Military Road, Redan Street and Redan Lane) already considered 
severe. 

• Calls for traffic mitigation measures: 

• One-way streets 

• Parking restrictions 

• Better access planning 

• Strong sentiment that density should align with infrastructure, preferably near established 
centres and transport (e.g. Metro areas). 

• Narrow laneways, lack of footpaths, steep roads and dangerous intersections raise safety and 
access concerns. 

• Insufficient parking provision is expected to worsen on-street congestion and block garage 
access. 

• Strong preference for vehicle access from Redan Street, not Redan Lane. 
• Belief that local infrastructure (public transport, roads, parking, schools, hospitals, utilities) 

cannot support increased density. 
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4.1.6 State Planning Policy and Rezoning Concerns 

Feedback: 

• Frustration with blanket state rezoning, perceived as shifting density into inappropriate fringe 
areas. 

• View that town centres have remained stagnant, while suburbs like Mosman absorb increased 
density without infrastructure upgrades. 

• Requests for clear evidence and justification supporting state rezoning decisions. 
• Concern about mismatch between planning controls and infrastructure capacity. 
• Objections to the proposal being assessed as a State Significant Development, bypassing 

Mosman Council and local planning controls. 
• Concern that State policies override long-standing local planning frameworks designed to 

protect Mosman’s character. 
• Fear this proposal sets a precedent for further high-rise developments close to the beach. 
• Strong perception that State policy is being used to circumvent height, FSR and design controls. 

4.1.7 Design Quality and Materials 

Questions: 

• From your perspective, how important is landscaping to the character and feel of this part of 
Mosman? 

• Are there particular design materials or finishes you feel work well in this neighbourhood? 

Feedback: 

• Acknowledgement that architects are attempting to consider environmental and contextual 
factors. 

• Desire for careful control of form, mass and views. 
• Strong preference for material variety: 

• Sandstone valued as part of Mosman’s identity. 

• Concern that overuse of sandstone or polished concrete could homogenise and damage 
character. 

• Requests for higher-quality architecture, articulation and materials appropriate to a sensitive 
coastal context. 

• Calls to break up building mass with view corridors, varied forms, increased setbacks and 
strong landscaping. 
Suggestions for premium, durable materials (e.g. zinc, copper) and fully articulated façades on 
all elevations. 

• Desire for design that respects the existing streetscape, heritage context and neighbouring 
homes. 

4.1.8 Construction Impacts and Risk 

Feedback: 

• Excavation seen as high risk due to steep slopes and sandstone geology. 
• Ongoing groundwater testing noted as important. 
• Concerns about basement pumping, stormwater impacts and long-term maintenance risks 
• Construction duration (multi-year timeline) expected to significantly disrupt daily life. 
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• Concerns about demolition and excavation impacts on neighbouring buildings, including 
structural damage. 

• Anticipated noise, dust, heavy vehicle movements, cranes and prolonged disruption, especially 
with multiple nearby developments. 

• Narrow streets and lack of footpaths seen as unsafe for construction traffic and residents. 
• Loss of amenity during construction viewed as severe and distressing, particularly for elderly 

residents. 

4.1.9 Community Wellbeing and Liveability 

Feedback: 

• Strong emotional connection to place; long-term residents feel their quality of life is under 
threat. 

• Stress, congestion, noise and loss of amenity viewed as having real health and wellbeing 
consequences. 

• Perception that cumulative impacts will shorten or diminish quality of life, not enhance it. 
• Strong sentiment that the proposal will diminish Mosman’s liveability, character and family-

oriented identity. 
• Fears of property devaluation, financial uncertainty and loss of retirement security for long-term 

residents. 
• Impacts on privacy, outlook, sunlight, peace and sense of place are described as deeply 

distressing. 
• Loss of Federation-era homes seen as irreversible heritage destruction. 
• Belief that benefits accrue primarily to developers, investors and government—not the local 

community. 

4.1.10 Process and Next Steps 

Feedback: 

• Appreciation that time has been taken to understand context, but uncertainty about how 
advanced the proposal is. 

• Desire for: clear timelines and ongoing consultation. 
• Interest in how neighbouring impacts will shape the next design phase. 
• Awareness of lengthy state approval timelines contributing to concern and anxiety. 
• Requests for community meetings and site visits. 
• Many submissions explicitly request the proposal be refused, relocated, or fundamentally 

redesigned before progressing. 

4.2 Ethics and privacy 
Participation was voluntary. Session attendees were advised that feedback would remain anonymous. 
Survey and email submissions were collected and stored securely, with personal details used only for 
project updates where consent was provided. No incentives were offered. A summary register of 
interactions is maintained and available on request. 
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5. COMMUNITY ENGAGEMENT ACTIVITY 

5.1 Engagement Materials 
Appendix A details the presentation materials that were produced to inform and promote the opportunity 
for feedback during the community engagement process for this project. 

This included: 

• Two A6 postcards delivered by letterbox distribution 
• Online survey 
• Feedback form 
• Dedicated project email 
• Project website 
• Community engagement presentation 

5.2 Letterbox Distribution 
In order to encourage community engagement, Brilliant Logic facilitated local letterbox distributions in 
October 2025 and January 2026 to residential and commercial properties surrounding the project area. 

The postcard content was prepared to clearly direct community members to the project website where 
they could read more about the proposal and provide feedback.  

A total of 1676 letterboxes received the postcard. 

The following map indicates the area that the postcards were delivered to within Mosman. 

Figure 2: Letterbox Drop Area 

 

GPS Reports for the October and the January letterbox drops are included in Appendix A, 7.3. 

5.3 Online Survey 
A 10-question online survey, hosted on SurveyMonkey, was promoted via the project website. 43 
people completed the survey. 
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A detailed question by question list of survey responses, including all open text comments, is provided 
in Appendix A, 7.5 Survey Responses. This section summarises the key themes and findings from the 
survey to support the analysis of engagement outcomes. 

Q1. Which of the following best describes you? 

Most respondents (95.35%) were residents or landlords in Mosman. The remaining 4.65% selected 
“other” and identified as being connected with, or directly affected neighbours from, 77 Muston Street, 
Mosman. No community members identified as local workers, regular visitors, or “other” categories 
outside this. 

Q2. Are you familiar with the site at 40 – 48 Redan Street, Mosman? 

Most respondents (95.35%) reported being familiar with the site, compared with 4.65% who were 
unfamiliar. 

Q3. How did you first hear about the proposal? 

Over half of respondents (53.49%) first heard about the proposal through word of mouth. Other sources 
included letterbox drop (13.95%), local news (16.28%), social media (6.98%), don’t recall (2.33%) and 
other (6.98%) 

Q4. To what extent do you support the current direction of the proposal? 

Most respondents strongly opposed the current direction of the proposal (86.05%). Smaller proportions 
of respondents were neutral/unsure (4.65%), somewhat opposed (4.65%), somewhat supported 
(2.33%), or strongly supported (2.33%).  

Q5. How supportive are you of including affordable housing in the proposal? 

Responses were mixed. Some respondents supported inclusion of affordable housing (16.28% strongly 
support; 16.28% somewhat support), while 18.60% were neutral/unsure. A small proportion somewhat 
opposed (2.33%) and 46.51% strongly opposed inclusion of affordable housing. 

Q6. What benefits can the proposal help deliver for the local community? 

41 respondents provided comments on potential benefits. Feedback was highly polarised; with many 
respondents stating there were no community benefits and expressing strong opposition. Common 
themes included concern about building height and scale, impacts on heritage character and 
streetscape and traffic and infrastructure pressures. A smaller number of respondents identified 
potential benefits such as improved design outcomes, additional housing supply and the inclusion of 
in-fill affordable housing, provided impacts are appropriately managed. Several comments called for 
strong design measures including setbacks, landscaping, sunlight access, privacy and high-quality 
materials.  

Q7. At this stage of the proposal, what aspects are you most concerned about and how could they 
be improved? 

41 respondents provided comments. The dominant concerns related to building height, bulk and 
overall scale, including perceived incompatibility with the surrounding low-rise character. Traffic, 
parking and access were also consistently raised, including concerns about Redan Lane constraints 
and broader congestion. Many respondents also raised potential loss of views, sunlight and amenity, as 
well as demolition of heritage housing and impacts on local character. Recommendations focused on 
reducing height and intensity, increasing setbacks, providing view corridors and careful articulation, 
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ensuring sensitive design and landscaping and addressing access and construction logistics to 
minimise disruption.  

Q8. What would you most like to see prioritised in the proposal? 

All respondents (43) provided feedback. The most common priorities related to reducing height and 
scale (including calls for a low-rise outcome), protecting views and neighbour amenity and maintaining 
local heritage character and streetscape. Traffic, parking and access arrangements were also 
frequently identified, including requests that basement access be from Redan Street rather than Redan 
Lane and that local road safety be improved. Affordable housing was raised by some respondents as an 
important priority, alongside sustainability and landscaping. 

Q9. Do you have any comments or questions about the proposal? 

34 respondents provided comments. Feedback was predominantly critical. The most frequent issues 
related to scale and appropriateness of the development for this location, concerns about traffic and 
access constraints, potential impacts to views, sunlight and privacy and demolition of existing homes. 
Respondents also queried the affordability model and duration of any affordable housing component and 
sought additional detail such as the number of storeys, number of apartments, setbacks and access 
arrangements. A small number of respondents requested ongoing information as the proposal 
progresses. 

Q10. Would you like to receive future updates on the proposal? Your contact details will only be 
used to share updates about the proposal. You can unsubscribe at any time. 

Most respondents indicated they would like to receive ongoing updates about the proposal, with 
83.72% responding “yes” and 16.28% responding “no.” 

5.4 Project Website 
A dedicated project website (redanstreetmosman.com.au) went live on 1 October 2025 to present the 
proposal and to provide community members with an avenue to provide feedback. The site provides a 
plain-language overview of the proposal, survey and online feedback form. Content is prepared and 
maintained by Brilliant Logic to advise on current design updates and opportunities for engagement. 

• Page views: 633 

• Active users: 417 

• Page views per user: 1.5  

• Average engagement time: 6m 10s  

• Feedback outcomes this period: 43 survey completions and 13 feedback form submissions 

The website remains live at the date of this report and will stay online for the duration of the project. 
This information is accurate as at the time this report was prepared. Basic performance and 
accessibility checks are carried out to ensure it functions as intended. 

5.5 Feedback Form 
A total of 13 submissions were received via the project website during the consultation period. The 
majority of respondents identified as neighbouring residents, with additional feedback from residents 
elsewhere in Mosman. The feedback can be summarised as follows: 
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Built form, height and scale 
Respondents consistently raised concerns regarding the height, scale and bulk of the proposed 
development. Issues included the overall number of storeys, perceived visual dominance within a low-
scale residential context and insufficient articulation or visual separation within the built form. 
Requests were made for increased setbacks and clearer information regarding proposed building 
envelopes. 

Amenity impacts 
Submissions identified potential impacts on views, particularly towards Balmoral, Middle Harbour and 
surrounding slopes. Concerns were also raised about loss of solar access, overshadowing, privacy 
impacts and changes to local environmental conditions such as breezeways. Several respondents 
associated these impacts with potential reductions in property value and residential amenity. 

Traffic, access and parking 
Traffic and parking impacts were a recurring issue. Respondents cited existing congestion within local 
streets and expressed concern that additional vehicle movements would exacerbate these conditions. 
Specific concerns related to access arrangements via Redan Street, Redan Lane and Almora Street, 
including safety on steep or narrow roads, obstruction of garage access and overflow parking. Some 
submissions suggested alternative access locations. 

Infrastructure capacity 
Several respondents questioned whether existing local infrastructure and services could support 
additional residential density. Matters raised included road capacity, parking availability, public 
transport access, supermarkets, schools, hospitals and utilities. There was a perception that 
Mosman’s infrastructure is already operating near capacity. 

Neighbourhood character and planning framework 
Concerns were raised that the proposal would adversely affect local character and depart from 
established planning controls. Some submissions referenced the Mosman LEP and DCP, expressing 
concern that the State Significant Development pathway reduced the effectiveness of local height, 
scale, setback and view-sharing controls. 

Affordable housing 
Many respondents appeared to interpret the affordable housing component as low-cost housing and 
said it did not belong in Mosman, describing the suburb as already unaffordable. They questioned who 
the housing would realistically serve and raised doubts about how affordability would be defined, 
maintained over time and delivered in a high-value area. Several submissions also suggested the 
affordable housing component was being used to justify increased height or density. 

Site suitability and alternative locations 
Some respondents questioned the suitability of the site for higher-density development and suggested 
that additional housing would be more appropriate along major transport corridors or in locations with 
stronger public transport access and existing higher-density development. 

Information availability and engagement 
A number of respondents indicated that insufficient detail had been provided to enable a clear 
understanding of the proposal, particularly in relation to height, setbacks and impacts. Requests were 
made for additional information, further consultation with directly affected neighbours and ongoing 
project updates. 
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5.6 Engagement with Individual Community Members 
Engagement with a neighbouring resident occurred through multiple channels during the consultation 
period. This included direct correspondence over phone and email and one in-person meeting with the 
project team. 

The resident received an invitation to participate in a focus group session and subsequently contacted 
the engagement team to raise questions regarding the timing, attendance and structure of the focus 
group. A phone call was held to respond to these queries, during which the engagement team outlined 
the broader engagement approach, including letterbox distribution, invitations issued to survey 
respondents, opportunities to provide feedback via the project website and planned further 
engagement activities. 

Further correspondence occurred between the resident and a project team representative, including a 
telephone discussion and a series of emails. These exchanges related to the resident’s feedback on the 
engagement process, clarification of the project’s current status and next steps. The project team 
advised that the proposal was at an early and evolving stage, with initial community feedback informing 
ongoing urban design investigations. 

An in-person meeting was conducted on Wednesday 28 January 2026, providing an opportunity to 
discuss the project in more detail, respond to questions and hear further observations from the 
resident. The resident expressed an interest in continued involvement and the project team confirmed 
that feedback received would be considered as the proposal continues to be refined. 

The engagement team also undertook in-person meetings with other members of the public who 
requested to meet separately. These meetings provided an opportunity to discuss the proposal in more 
detail, respond to questions and hear observations directly. In these meetings, urban design work and 
current architectural progress were shown to support discussion and provide transparency on the 
evolving design. 

5.7 Focus Group 1 
The first focus group was held on 11 December 2025 with three community members. 19 invitations 
were sent to registered community members. 

The focus group began with a short presentation by the project team and architect, followed by 
questions for the architects. After the architects departed, an open discussion was held. Community 
members were advised that feedback would remain anonymous. A facilitator from Brilliant Logic 
managed the session and captured detailed notes.  

5.7.1 What community members supported 

In-principle support for affordable housing 

• Some support for affordable housing where it enables essential and service workers to live 
closer to their workplaces. 

• Recognition that housing models based on income, rent control and affordability are desirable 
in principle. 

• Acknowledgement that housing policy should evolve, provided outcomes are equitable and 
realistic. 

Support for sensitive, contextual design 
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• Conditional support where architects make an attempt to respond to the environment, 
including form, massing and views. 

• Support for high-quality landscaping, protection of nature strips, trees, gardens and open green 
space. 

• Appreciation of Mosman’s architectural variety, with preference for materials such as 
sandstone, used in moderation to maintain character. 

Support for better planning-led density 

• Some acceptance that increased density belongs in designated centres and transport corridors 
(e.g. Spit Junction, Seaforth, Metro-linked centres such as Crows Nest and St Leonards). 

• Support for infrastructure-led planning rather than blanket rezoning of low-scale residential 
areas. 

Support for communication and engagement 

• Preference for email communication and ongoing updates. 

• Support for discussions with Council and clearer explanations of next steps, timeframes and 
impacts. 

5.7.2 Issues raised 

Height, mass and scale 

• Strong concern that the proposed height and bulk are out of character with the low-rise, 
amphitheatre-like form of Balmoral slopes. 

• Objections to blocking established lines of sight, vistas and views, including impacts on sunlight 
to Muston Street homes. 

• View that historic height and view-sharing controls have been respected for decades and should 
not be overridden. 

• Perception that affordable housing provisions are being used as an excuse to justify additional 
height. 

Character, heritage and ambience 

• Fears of irreversible damage to Mosman’s heritage homes, coastal character and visual 
identity. 

• Descriptions of the proposal as a complete change to the area’s ambience, effectively turning 
Mosman into “another city” or a “ghetto”. 

• Concern about loss of the Balmoral amphitheatre vista and broader landscape setting. 

Affordable housing credibility 

• Doubt about whether the proposal would deliver genuinely affordable housing, with some 
participants viewing it as low-cost housing and arguing that this does not belong in Mosman. 

• Concern that the outcome will further concentrate wealth rather than diversify the community. 

• Doubt that affordability is achievable given high land values, even if nominally discounted. 

Traffic, access and safety 
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• Redan Lane described as already unsafe, congested and unsuitable for additional 
development. 

• Peak congestion noted during school hours (8–10am), service vehicle movements and 
construction activity. 

• Narrow width, steep slope, lack of pedestrian safety and frequent obstruction by parked or 
service vehicles highlighted. 

• Military Road, Raglan Street and surrounding connections already heavily congested. 

• Streets viewed as not designed for higher density without major infrastructure upgrades. 

Infrastructure and rezoning 

• Concern that State-led blanket rezoning has pushed density into fringe residential areas rather 
than centres with infrastructure. 

• Perceived mismatch between density increases and available transport, drainage and services. 

• Requests for evidence and justification supporting State rezoning decisions. 

Construction and excavation risks 

• Significant concern about excavation due to steep slopes and sandstone conditions. 

• Ongoing groundwater testing noted, with risks to stormwater systems and need for basement 
pumping. 

• Anxiety about construction stress, disruption and long-term impacts on residents’ wellbeing. 

The next section summarises the focus group questions and responses. 

5.7.3 Questions and Summarised Responses 

Q1. What’s your connection to the Mosman area, do you live, work or spend time here regularly? 

Most participants are long-term residents (15–30+ years), with strong emotional, social and heritage 
ties to the area. 

Q2. Now you have some further context from the architects, what are your initial thoughts?  

Participants reported a predominantly negative reaction once context and imagery were provided and 
strong concern that the proposal contradicts Mosman’s established planning principles. 

Q3. Are there any possible positives you can see, even if small? 

Limited positives were identified and these were largely theoretical. Participants noted potential 
housing for essential workers and acknowledged broader housing pressure, but consistently said these 
were outweighed by perceived impacts. 

Q4. What potential challenges or concerns do you foresee? 

Participants raised concerns about height and mass, traffic congestion and unsafe access, loss of 
views, sunlight and local character, questionable affordability outcomes and construction impacts 
including excavation risk. 

Q5. What would you most like to see prioritised in the proposal? 

Participants requested a reduction in height and mass, maintain a strong emphasis on landscaping and 
open-air space and use materials and detailing that reference surrounding heritage buildings. 
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Q6. When you hear the term “affordable housing,” what does it mean to you? 

Participants recognised affordable housing as important for essential workers. 

Q7. How do you feel about including affordable housing within this proposal? 

Many said they did not support affordable housing in Mosman and argued it would be more appropriate 
in higher-density, better serviced centres such as Crows Nest or St Leonards. Strong doubt was 
expressed that affordable outcomes can be delivered meaningfully on this site, and concern was raised 
that affordability provisions are policy-driven rather than outcome-driven. 

Q8. From your perspective, how important is landscaping to the character and feel of this part of 
Mosman? 

Landscaping was described as critical to Mosman’s identity, with strong emphasis on maintaining 
trees, gardens, nature strips and open space. Participants preferred restrained, contextual use of 
materials rather than uniform finishes. 

Q9. Are there particular design materials or finishes you feel work well in this neighbourhood? 

Sandstone was identified as an important material that contributes to the heritage look and feel of the 
area. 

Q10. When you think about traffic in this area, are there specific times, locations or patterns that 
stand out to you? 

Participants highlighted peak hour conditions, described Military Road as particularly congested and 
raised suggestions including considering one-way traffic arrangements and restricting parking in Redan 
Lane. 

Q11. Do you have any ideas or suggestions that you feel could help improve movement and access 
around the area? 

Participants suggested improving movement and safety before approving additional density and 
locating density in places where supporting infrastructure already exists. 

5.8 Focus Group 2 
The second focus group was held on 30 January 2026 with three community members. 26 community 
members were invited. 

The focus group was promoted via direct email correspondence with community members that 
completed the survey or feedback form and consented to further engagement opportunities. We also 
invited attendees of the first focus group.  

The focus group began with a short presentation by the architect from FJC Studio, followed by 
questions for the architect. After the architect departed, a Q&A session was held. Community members 
were advised that feedback would remain anonymous. A facilitator from Brilliant Logic managed the 
session and captured detailed notes.  

5.8.1 What community members supported 

Community members expressed conditional support for the following elements, noting they would 
depend on the final design response and technical assessment: 



23  Brilliant Logic

 40 – 48 Redan Street _Engagement Outcomes Report_January 2026 

• Affordable housing in principle, where it is allocated to local service and essential workers, with 
clear eligibility criteria and management. 

• An access arrangement that avoids vehicle entry and servicing from Redan Lane, with a 
preference for access from Redan Street given the lane’s existing constraints. 

• A tenure-blind approach to affordable housing, including consistent access and presentation 
standards (for example, no separate entrances) and distribution of affordable dwellings across 
orientations rather than isolating them. 

• Direct project communication (email updates were preferred), provided it contains substantive 
information rather than marketing content. 

5.8.2 Issues raised 

Key issues raised during Focus Group 2 included: 

• Views, skyline and local character: strong concern about loss of harbour views, the panoramic 
skyline and the perceived shift from a low-rise, heritage streetscape to a more intensive built 
form. Participants emphasised trees, heritage roofs and a stepped-down built form as defining 
aspects of Mosman’s character. 

• Height, scale and bulk: concerns that the proposal’s height and site coverage would feel 
visually dominant, reduce openness around the building and contribute to an “edge-to-edge” 
outcome inconsistent with the prevailing local pattern of landscaped setbacks and gardens. 

• Overshadowing and privacy: participants identified concerns regarding potential overshadowing 
and impacts on outlook and privacy for nearby dwellings, including references to Muston Street. 

• Traffic, parking and access: participants described existing congestion and limited parking 
capacity, including peak impacts associated with beach visitation and commuter parking. 
Redan Lane was described as constrained for daily access and potentially problematic for 
construction vehicles and servicing. 

• Construction impacts and cumulative disruption: concern about noise, dust, vibration, heavy 
vehicles, access restrictions and safety during construction, particularly if multiple 
developments occur at the same time in surrounding streets. Participants sought greater clarity 
on sequencing and traffic management. 

• Communication: participants requested more updates as project material becomes available. 

• Affordable housing delivery and timing: questions were raised about what “affordable” means in 
practice, how allocation would work and what occurs after any time-limited affordability period. 

5.8.3 Questions and Summarised Responses 

Q1. What is your connection to the Mosman area, do you live, work, or spend time here regularly? 

Community members advised they are local residents with a long-term connection to the area, 
including recent investment in home renovation. Concerns were expressed about impacts on amenity, 
views and the character of Mosman. 

Q2. Now you have some further context, what are your initial thoughts?  

Initial views were strongly negative. Feedback focused on perceived loss of views and liveability, 
concern about intensification in a sensitive local context and frustration about the planning controls 
and how change is occurring. 
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Q3. What potential challenges or concerns do you foresee? 

Key concerns included traffic and parking pressure, constrained access (particularly in Redan Lane), 
construction impacts, privacy and overshadowing impacts and broader perceived change to Mosman’s 
low-rise and heritage character. 

Q4. Are there any possible positives you can see, even if small? 

Participants did not identify clear positives from the proposal itself. The most constructive input related 
to conditions that could reduce impacts, such as improved setbacks and landscaping, limiting reliance 
on Redan Lane and ensuring any affordable housing is delivered to local essential workers. 

Q5. When you hear the term “affordable housing,” what does it mean to you? 

Participants described affordable housing as accommodation for local service and essential workers 
who support Mosman’s economy and services. Some participants expressed scepticism that such 
housing would be meaningfully affordable in Mosman. 

Q6. How do you feel about including affordable housing within this proposal? 

In-principle support was expressed where it is delivered in a practical way for essential workers, with 
clear allocation arrangements. Concern was raised about the length of time affordability is retained and 
what occurs at the end of any affordability term. The project team explained their approach on other 
projects involves partnering with a community housing provider and prioritising essential workers, with 
rent settings linked to income. 

Q7. How does the scale and height of the proposal feel relative to surrounding proposed 
developments? 

Participants expressed strong concern about height, scale and the perceived “wall” effect and about 
the cumulative impact of multiple developments enabled under the same planning controls. The 
architect’s presentation described an envelope approach intended to manage setbacks and massing 
and respond to solar access constraints. 

Q8. What aspects of Mosman’s character do you think are most important to protect or reinforce? 

Participants identified heritage streetscape, trees and greenery, low-rise built form, stepped-down 
development toward the harbour and protection of panoramic harbour views as priorities. 

Q9. Talk us through a typical busy period in this location: when, where and what happens? 

Participants described weekend peaks associated with Balmoral Beach and tourism, with local streets 
experiencing congestion and parking overflow. Some participants noted ferry services are not seen as 
solving local congestion due to accessibility and usage patterns. 

Q10. What are the key issues surrounding parking and traffic today? 

Participants described limited on-street parking, commuter overflow from Military Road, difficulty 
accommodating visitors and safety issues on narrow local streets. They raised concern that additional 
dwellings would add pressure unless parking demand is managed on site. 

Q11. What is your experience of Redan Lane today (use, noise, safety, access)? 

Participants described Redan Lane as narrow and difficult to navigate, with limited passing 
opportunities and disruption when vehicles stop for servicing or maintenance. Concern was raised 
about construction access and the risk of Redan Lane becoming a de facto parking or servicing 
corridor. 
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Q12. What construction impacts worry you most (noise, dust, vibration, traffic, safety, access)? 

Participants raised concerns about heavy vehicles, access constraints, noise, dust and vibration and 
construction worker parking. Cumulative impacts were a key theme, particularly if multiple projects 
progress concurrently. 

Q13. Which nearby locations do you think would be most affected day-to-day?  

Participants identified surrounding residential streets, including Muston Street and the general slope 
down toward the foreshore and shopping areas, as locations likely to experience day-to-day impacts 
from traffic, access constraints and construction activity. 

Q14. What do you think is the most important thing for the project team to consider when 
finalising the proposal? 

Participants prioritised protecting views and privacy, reducing height and site coverage, providing 
meaningful landscaping and communal space, avoiding access from Redan Lane and ensuring 
construction logistics minimise disruption. A specific request was made for stronger coordination of 
construction timing across projects to reduce cumulative impacts. 

Q15. Looking ahead, how could this proposal contribute positively to the long-term future of the 
Mosman community? 

Participants were generally sceptical about long-term community benefit and expressed concern about 
a precedent effect leading to further intensification. The main potential benefit identified related to 
genuinely delivered affordable housing for local essential workers, subject to clear controls and 
management. 

Q16. Would you like to be included in further information about this proposal as it becomes 
available? 

All participants requested to receive future updates by email, with an emphasis on substantive project 
information. 

6. FEEDBACK SUMMARY AND RECOMMENDATIONS  
This section summarises what was heard through engagement and outlines recommended actions for 
the project team to consider as the proposal progresses toward lodgement and public exhibition. 

6.1 Key feedback themes and recommended response 
Table 4 Recommended Response Pathway 

Feedback 
theme 

Community input Recommended response pathway (for 
the project team to consider) 

Affordable 
housing 

Mixed views. Some community 
members supported affordable 
housing in principle, particularly 
where it benefits essential and 
service workers. Others questioned 
what “affordable” means in practice 
in Mosman, how eligibility and 
allocation would work, and what 

It is recommended the SSDA 
documentation clearly defines the 
affordable housing model, including 
eligibility and allocation principles, 
proposed management arrangements 
(such as the role of a community housing 
provider) 
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happens after any time-limited 
affordability period 

Height and bulk Strong concern that the proposal is 
out of scale with Mosman’s low-rise 
character. Repeated calls to reduce 
height and bulk and avoid an “edge-
to-edge” built form outcome 

It is recommended the project team 
continues to test built form options 
through detailed design. The SSDA 
documentation should clearly set out 
the final height, setbacks and massing 
approach and explain the basis for the 
design response to context and amenity 

Heritage and 
character 

Strong attachment to Mosman’s 
streetscape character, heritage roof 
forms and established landscape 
setting, and concern about changes 
to local character and the Balmoral 
slopes/amphitheatre setting 

It is recommended the SSDA 
documentation includes appropriate 
urban design and heritage-context 
analysis that explains how the proposal 
responds to local character and 
streetscape conditions, including 
relevant heritage considerations 

Visual and 
environmental 
impacts 

Ongoing concerns about loss of views 
(including harbour and wider vistas), 
overshadowing/solar access impacts 
and privacy impacts on nearby 
dwellings, including references to 
Muston Street 

It is recommended visual impacts, solar 
access/overshadowing and privacy are 
assessed through technical studies and 
documented in the SSDA material. 
Where impacts are identified, it is 
recommended mitigation measures are 
clearly described (for example setbacks, 
façade articulation, screening and layout 
responses) 

Traffic, access 
and 
infrastructure 
constraints 

Widespread concern about existing 
congestion and parking pressure, and 
the capacity of local streets to 
accommodate additional demand. 
Strong emphasis on Redan Lane’s 
constraints and a preference to avoid 
lane-based access, servicing and 
construction vehicle movements 
where possible 

It is recommended traffic, parking, 
access and servicing are assessed 
through technical studies, with the 
proposed access and servicing strategy 
clearly documented. This should include 
how impacts on local streets and 
laneways would be managed 

State planning 
policy and 
rezoning 
concerns 

Frustration and concern about State-
led planning changes and perceived 
departure from long-standing local 
planning principles, including view-
sharing expectations. Requests for 
clearer explanation of the planning 
framework and justification for the 
planning settings applying to the site 

It is recommended the SSDA 
documentation clearly explains the 
planning framework applying to the site 
and how the proposal responds to 
relevant controls, guidelines and SSD 
assessment requirements 

Design quality 
and materials 

Conditional support where design 
quality is high, landscaping is 

It is recommended the design 
documentation clearly articulates the 
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substantial, and materials sit 
comfortably in Mosman, including 
restrained use of sandstone. 
Requests for a contextual, well-
resolved architectural outcome. 

architectural approach, including façade 
articulation and a materials strategy that 
demonstrates how the proposal 
responds to the local streetscape and 
character 

Construction 
impacts and 
risk 

Strong concerns about excavation 
risk (sandstone, groundwater, 
vibration), noise and dust, safety and 
access restrictions, and cumulative 
disruption if other nearby projects 
progress at the same time 

It is recommended construction impacts 
and site risk are addressed through 
appropriate assessment inputs and 
management planning, including pre-
construction condition surveys (where 
relevant), vibration and ground 
movement monitoring (where required), 
and clear mitigation measures for noise, 
dust, safety and construction access 

 

Overall feedback during this phase was predominantly critical. The strongest concerns related to the 
proposal’s perceived height and bulk in a low-rise residential setting, and the potential flow-on effects 
for heritage character, views, sunlight, privacy and day-to-day amenity. Traffic, access and 
infrastructure constraints were also raised consistently, with particular focus on Redan Lane and its 
suitability for servicing and construction activity. 

Feedback also highlighted construction impacts and risk, including excavation conditions, vibration, 
noise, dust, safety and the potential for cumulative disruption if other nearby projects progress at the 
same time. Views on affordable housing were mixed, with some in-principle support (often framed 
around essential and service workers) alongside questions about how affordability would be defined, 
allocated and retained over time. 

6.2 Recommended mitigation and communication measures 
The following measures are recommended for the project team to consider as the proposal is refined 
and prepared for lodgement. They focus on practical steps that respond to the issues raised through 
engagement, particularly construction impacts, local access constraints and the need for clear 
communication. 

Construction communications and notifications 

• Maintain a dedicated project email address and website feedback form (available at all times). 

• Acknowledge enquiries within 1 business day and aim to provide a substantive response within 
5 business days where possible. 

• Maintain an enquiries and complaints register, with regular internal reporting to support timely 
resolution. 

• Provide advance notice of high-impact activities (for example excavation stages, concrete 
pours, significant deliveries and traffic control), including timing, expected duration and contact 
details. 

Local street and laneway management 
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• Clearly define construction access and any temporary traffic arrangements before works 
commence. 

• Avoid heavy vehicle movements during local peak periods wherever practicable. 

• Brief all contractors and drivers on site code of conduct; escalate repeated breaches to the 
builder. 

• Maintain safe pedestrian access and ensure resident, service and emergency access is kept 
available at all times. 

Excavation and vibration management 

• Undertake pre-construction condition surveys for adjoining and nearby properties where 
relevant. 

• Implement vibration and ground movement monitoring during excavation and basement works 
where required. 

Noise, dust and site housekeeping 

• Apply best-practice noise and dust controls. 

• Clearly communicate standard working hours and the process for notifying residents about any 
higher-impact activities. 

 

Safety and access during works 

• Implement clear site safety and traffic control measures to protect pedestrians, including 
around Redan Lane constraints. 

• Provide clear signage and communication about any temporary access changes, including any 
altered vehicle or pedestrian routes. 

Waste and servicing arrangements 

• Confirm and document operational waste and servicing arrangements within the proposal 
documentation. 

Project updates and exhibition information 

• Provide regular updates via the website and email, tied to key milestones (lodgement, 
exhibition, determination and commencement of works). 

• Once lodged, clearly explain the public exhibition process and how to make a formal 
submission via the NSW Planning Portal, including exhibition timeframes once confirmed. 

These measures are intended to reduce disruption, support local access and safety as the proposal 
progresses through assessment and delivery. 

6.3 Engagement guidelines alignment 
NSW SSD engagement 
expectation 

How it was addressed for 40–48 Redan Street, Mosman 
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Start engagement early 
enough to inform the 
proposal 

• Engagement began before SSDA lodgement, while detailed 
design and technical studies were underway, so feedback could 
inform the EIS inputs and design development 

Provide information that 
is easy to understand and 
relevant to likely impacts 

• Project information was shared in plain language and supported 
by available project material at the time 

• Multiple in-person focus groups and in-person meetings 
enabled direct questions and real-time clarification, helping 
community members understand the proposal and improving 
transparency 

Explain the SSD planning 
pathway and when 
formal input occurs 

• Communication material explained the SSD assessment 
pathway and noted that, once lodged, the SSDA will be publicly 
exhibited on the NSW Planning Portal 

• During exhibition, community members can make a formal 
submission for consideration by the Department 

Make participation 
practical, with more than 
one way to contribute 

• Feedback could be provided through in-person discussions and 
via the online survey and feedback form. 

• The letterbox drop provided community members with a QR 
code to the website to allow for access to information and 
follow-up input 

• Additional in-person meetings were conducted during the 
consultation process, in order to facilitate community members 
unable to attend the focus group 

Use methods that suit 
the local context and 
audience 

• The engagement approach focused on local, in-person 
discussion opportunities alongside digital updates to suit the 
Mosman context and differing preferences for participation 

Provide opportunities for 
meaningful dialogue, not 
just information 

• Multiple in-person focus groups and in-person meetings were 
conducted in order for community members to discuss 
concerns and priorities in more depth than a one-way 
information format 

Identify and involve 
relevant stakeholders 

• A stakeholder list guided outreach and participation 
opportunities, including nearby residents and other local 
stakeholders, with options for people unable to attend sessions 
to contribute in writing 

Ensure respectful, safe 
and inclusive 
engagement 

• Sessions were facilitated with clear expectations for respectful 
discussion 

• Participants could provide feedback in a group setting or 
privately (written channels) 

Record, analyse and 
reflect what was heard 

• Feedback was documented and analysed to identify recurring 
themes and matters to be addressed through design 
development, mitigation measures and/or technical 
assessment 
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Close the loop: report 
back what changed and 
why 

• This report summarises what was heard to date. Further 
feedback reporting, including response to issues raised and any 
resulting design or management measures, will be documented 
as the proposal and EIS are finalised and following the public 
exhibition process 

7. APPENDIX A 

7.1 Community Engagement Strategy 
Community Engagement Strategy document provided upon request. 

7.2 Postcard for Letterbox Drop 
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7.3 Letterbox Distribution GPS Report 
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7.4 Online Survey 
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7.5 Survey Responses 
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