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1.0 Executive Summary  

This consultation outcomes report has been prepared by Ethos Urban on behalf of the University of 

Newcastle (UoN) to outline the key issues raised by the local community and key stakeholders during 

the preparation of the Concept Proposal for the Honeysuckle City Campus.   

 

211 people participated in the consultation process including Newcastle City Council, government 

agencies, staff and students, local interest groups, local businesses, residents, property owners and 

the broader community. The feedback received has been considered during the preparation of the 

State Significant Development Application, which will be lodged with the Department of Planning 

and Environment.  

 

The purpose of the consultation was to ensure that all stakeholders were informed about the 

proposal and had an opportunity to provide feedback prior to lodgement of the SSDA. 

Activities included: 

 Establishment of project email address; 

 Letterbox drop to surrounding neighbours; 

 Letters to all stakeholders; 

 Advertisement in the Newcastle Herald; 

 Newcastle City Council, state agency and stakeholders meetings; 

 Three staff and student information sessions (one at each UoN Campus) 

 A stakeholder information session;  

 A Registered Aboriginal Parties information session and 

 Two Community information sessions. 

 

Consultation outcomes overview: 

The majority of stakeholders and community members gave positive feedback about the Concept 

Plan. This included: 

 Support for the Concept Design including: 

− General support for the height of buildings. A few local residents expressed some concern 

about the ‘closeness’ of some of the buildings to their building but this was not a significant 

theme; 

− Support for the inclusion of mix use development and student accommodation, alongside the 

proposed academic buildings; 

− General comments about the importance of open space and compliments about the 

amount of open space included in the Concept Plan; 

 Excitement about the increased UoN presence in the CBD; and 

 Request for more detailed information about transport integration and future public and active 

transport strategies. 
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In addition, several comments were received about public transport and parking across the CBD 

more broadly. 

Due to the significant stakeholder and community support, no changes to the Concept Plan were 

made prior to the submission of the SSDA. There will be additional engagement prior to the 

submission of SSDAs for each of the development sites.  
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2.0 Introduction 

This consultation outcomes report has been prepared by Ethos Urban on behalf of the University of 

Newcastle (UoN) to outline the key issues raised by the local community and key stakeholders during 

the preparation of the Concept Proposal for the Honeysuckle City Campus.   

 

This report includes information on the project context, the stakeholder and community 

engagement approach undertaken and the consultation findings. The report will be submitted 

alongside the State Significant Development Application, which will be lodged with the Department 

of Planning and Environment. 

2.1 Project Context  

The Honeysuckle City Campus is located on a series of connected lots between Honeysuckle Drive 

and Civic Lane. The development of the Honeysuckle City Campus in the heart of Newcastle forms 

part of the UON’s NeW Futures Strategic Plan (2016-2025), which promotes a long-term vision of 

delivering new modes of education focused around a compact campus setting in a central location.  

 

The proposed development would be the next step in achieving this vision and will build on the UON’s 

historical presence (University House, Northumberland House, and Conservatorium of Music) and 

the more recent development of NeW Space in the CBD.  

 

The proposed development is an important part of achieving this vision and will enable the UON to 

create an integrated urban education environment that builds on the amenity offered by a CBD 

location, the proximity to world class beaches and a rapidly developing waterfront. 

2.2 Objectives of the Development  

The University of Newcastle’s objectives include: 

 Provide a world class educational precinct that attracts the best students and academic staff 

and promotes UON’s national and global presence in education, research and innovation; 

 Create building envelopes capable of achieving design excellence with minimal impact on 

adjoining land uses; 

 Contribute to the revitalisation and activation of the Newcastle CBD, promoting investment in 

the CBD and the growth of complementary land uses; and 

 Establish an urban campus that is integrated with the surrounding context and provides a high 

level of pedestrian amenity and permeability at ground level with high quality public domain and 

landscaping treatments. 

2.3 Concept Proposal  

A Concept Proposal has been prepared to guide the future redevelopment of the Honeysuckle City 

Campus. The Concept Proposal seeks approval for the staged expansion of the Honeysuckle City 

Campus and will provide a statutory framework for the long-term development of the site. 

 

The proposal seeks consent for the establishment of building envelopes for seven new buildings 

across the site. Future buildings will be subject to subsequent detailed development applications or 

other approval pathways, and will be generally consistent with the Staged SSD consent.  
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Indicatively, the Concept Proposal will be delivered over at least four stages. Future stages will be 

subject to subsequent detailed development applications. The proposed scope of the Concept 

Proposal includes: 

 The establishment of building envelopes for seven (7) new buildings across the site, to be used for 

academic and ancillary uses, and student accommodation; 

 Potential maximum Gross Floor Area (GFA) of 62,573m², representing a FSR of 3.07:1; 

 Maximum building heights ranging between (between 4-9 storeys); 

 Design Excellence Strategy outlining the process through which design excellence will be 

achieved and Design Guidelines to inform the future design of the built form, including: 

− Pedestrian and vehicle access arrangements; 

− Parking and loading; 

− Preliminary landscape design; and 

− Proposed staging of the delivery of the campus. 
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3.0 Consultation  

3.1 Consultation Approach  

Ethos Urban’s approach was based on extensive experience designing and delivering strategic 

communication and consultation processes for a variety of projects.  

 

The consultation program was designed to be practical and effective in capturing valuable feedback, 

mitigating risks, and highlighting key benefits of the project.  

 

The transparent and comprehensive engagement process was: 

 Accessible – a number of consultation sessions and opportunities were provided to interested 

stakeholders; 

 Engaging – it motivated participation, particularly for time poor people;  

 Respectful, genuine and constructive – the University of Newcastle is committed to contributing 

positively to the Newcastle CBD and working closely with all stakeholders to ensure the best 

outcomes for everyone; 

 Inclusive – groups were strategically targeted; and 

 Tailored – communications were tailored for each audience.  

3.2 Consultation Overview  

The public consultation process commenced on Wednesday 9 May 2017 with the issue of letters to 

key stakeholder, postcard to the local area, and the placement of an advertisement in the Newcastle 

Herald. This was followed by a series of briefings, presentations and information sessions to present 

and gain feedback on the Concept Plan. More information on each activity follows. 
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3.2.1 Stakeholder and community contact 

Letters or emails were sent to the following stakeholders inviting them to provide feedback on the 

Concept Plan and/or informing them about the upcoming consultation: 

 UoN Council representatives 

 Impacted UoN staff including 

representatives from the school of Creative 

Industries, Research and Innovation, IT 

Resources, Facilities Management, People 

and Workplace Strategy and Learning & 

Teaching. 

 Newcastle Uni Students Association (NUSA) 

and Newcastle Uni Postgraduate Students’ 

Association (NUPSA) 

 All staff and students 

 Local MPs 

 Registered Aboriginal Parties: 

− Awabakal Local Aboriginal Land Council  

− Lower Hunter Aboriginal Incorporated  

− Awabakal Descendants Traditional  

− Guringai Tribal Link 

 Hunter Development Corporation 

 Newcastle City Council Mayor and 

Councillors 

 Department of Planning and Environment 

 Hunter Water Corporation 

 Newcastle City Council planning staff. 

 Newcastle City Council- Hunter Innovation 

Project 

 Hunter Digital Industry Growth and 

Innovation Taskforce (Hunter DiGiT) 

 Regional Development Australia 

(Hunter)Jemena (Gas) 

 Master Builders Association- Newcastle  

 Newcastle Business Club 

 Hunter Business Chamber Newcastle 

Business Chamber 

 Property Council of Australia- Hunter 

Chapter Urban Development Institute of 

Australia 

 Revitalising Newcastle 

 Renew Newcastle 

 Newcastle Now 

 Regional Infrastructure Committee 

 Honeysuckle Residents Group 

 Coal River Working Party 

 Hunter Heritage Network 

 National Trust Hunter Region Committee 

 Newcastle Inner-city Residents Alliance 

 Newcastle Rotary 

 Rotary Club of Newcastle Sunrise 

 Rotary Club of Newcastle Harbour 

 Rotary Club of Newcastle Enterprise 

 Newcastle Cycleways Movement 
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3.2.2 Distribution to neighbouring landowners, residents and businesses  

A postcard was distributed to neighbouring landowners, residents and business on Wednesday 9 

May 2018. A copy of the postcard can be found in Appendix A and distribution range can be found in 

Appendix B. 

3.2.3 Newspaper advertisement 

Two newspaper advertisements were placed in the Newcastle Herald on Wednesday 9 May 2018. (A 

copy of the newspaper advertisements can be found in Appendix C).  

3.2.4 Face-to-face engagement  

211 people participated in the consultation process. The table below outlines the meetings, 

presentations, briefings and information sessions held during the consultation process.  

 

Date Time  Type of 

consultation 

Audience  Numbers  

Tuesday 1 May 2:30pm – 4pm Meeting with 

Newcastle City 

Council 

Council Staff 3 

Tuesday 15 May 2pm – 2:30pm University Facilities 

Management 

Briefing 

University Facilities 

Management Staff 

18 

 

Wednesday 16 May  10am – 11am Campus 

information session 

Staff and students 3 

4pm – 6pm  13 

Thursday 17 May  12pm – 1pm 46 

Thursday 17 May 3pm – 5pm Stakeholder 

information session 

Key agencies, business 

stakeholders and industry 

bodies 

4 

Thursday 17 May 5pm – 7pm Community 

information session 

Surrounding landowners, 

business and the general 

community 

43 

Friday 18 May  10:30am – 11:30am Meeting with 

Newcastle City 

Council 

Council Staff  3 

Saturday 19 May 10am – 12pm 

 

Community 

information session 

 

Surrounding landowners, 

business and the general 

community 

45 

Thursday 31 May 10am – 11am Meeting with local 

residents 

Local residents  2 

Monday 4 June 12pm – 1pm One-on-one briefing MP Sharon Claydon 1 

Friday 8 June 

(Scheduled) 

10am – 1pm Community 

information session 

Registered Aboriginal 

Parties (4 parties) 

4 

Friday 13 June 

(scheduled) 

TBC One-on-one briefing MP Tim Crakanthorp 1 
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Date Time  Type of 

consultation 

Audience  Numbers  

Tuesday 19 June 

(scheduled) 

8am – 9am Presentation to the 

Regional 

Infrastructure 

Committee 

Regional Infrastructure 

committee 

25 

TOTAL 211 

3.2.5 Consultation Materials  

A series of information session display boards were prepared to support the consultation. These can 

be found in Appendix D. 

3.2.6 Feedback mechanisms 

Information session attendees were encouraged to complete a feedback form. 54 feedback forms 

were received during the consultation. 

 

An email address was established, to provide an avenue for community enquiries throughout the 

consultation process. 45 people registered to be updated at the project. In addition 6 written 

responses were sent to the project email address – honeysuckleproject@newcastle.edu.au.  

mailto:honeysuckleproject@newcastle.edu.au
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4.0 Consultation Outcomes  

The section below provides a summary of the feedback received during the consultation.   

Issue No. of 

comments 

Summary of issues raised 

Overall 

Concept/Design 

35 Support the expansion of UON’s presence in the Newcastle CBD and the 

promotion of Newcastle as a ‘university city’, following the success of NeW 

Space. 

Desire for greater detail surrounding the design and layout of the seven 

buildings. 

Excitement about potential for high quality design outcomes 

Support the integration of the identified heritage item into the 

development. Desire to see potential aboriginal artefacts also integrated 

into the development. 

Positive about the opportunity to revitalise the area 

Request for information about how the UoN will create innovative and 

research presence in the city.  

Traffic and parking 23 Concern about additional traffic impacts, both during construction and 

future operation 

Concern about loss of parking spaces resulting from the closure of the at-

grade car parking at Wright Lane. 

Public and active 

transport   

12 Comment that public transport isn't good enough. Council need to come up 

with a broader transport strategy. 

Request for more information about transport and the relationship 

between the development and State Government transport strategies.  

Interest in dedicated bike paths within the development. 

Comment that the interaction between the university precinct and the 

transport services provided. This relates to the number of students 

arriving at the campus and the mode of transport they choose. 

Height, privacy and 

overshadowing 

11 Concern regarding the height and closeness of some of the buildings on the 

corner of Worth Place and Honeysuckle Drive. 

Support that the height of the development is consistent with that of the 

surrounding area. 

Concern that student accommodation will be too close to Hunter Street 

apartments, as it will reduce sun exposure and privacy. 

Open Space 9 General comments about the importance of open space and compliments 

about the amount of open space provided.  

Desire to see a greater quantum of green open space incorporated into the 

development. 

Servicing and Civic 

Lane 

8 Concern that Civic Lane is too narrow and that it needs to be widened to 

be able to adequately service the development. 

Greater clarity needed surrounding the potential pedestrian link between 

Hunter Street and Civic Lane. 
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Issue No. of 

comments 

Summary of issues raised 

Land Use 6 Support that the site is being developed to support a mix of uses, rather 

than multi-storey car parking. 

Suggestion for retail and services integrated on the ground floor of 

buildings, to support the activation of the public domain. 

Support the inclusion of a portion of student accommodation within the 

development. 

Engagement  5 Support UON inviting the community of Newcastle to provide feedback on 

the Concept Plan and for continued engagement 

Temporary 

treatments 

3 Concern that land to be developed as part of the later stages will remain 

vacant. Do not want this land to be left derelict or just a building site. 

Plans should be made to make the areas of the site not initially being 

developed a pleasant and interesting place for people. Include temporary 

parks and playing fields. 

Other 16 Support through site links and the permeability of the site, providing 

access to the foreshore. 

Request for large teaching spaces within the development 

Want interdisciplinary student-led clinics integrated on the ground floor 

that provide community outreach (law, health, counselling, homeless). 

Concern regarding construction impacts on the surrounding area. 

Concern from staff about travelling between the various campuses of the 

university.  

Interested in projected student numbers and timeframes for delivery of 

the campus. 
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5.0 Next Steps  

This Consultation Outcomes Report provides a succinct overview of the communication and 

stakeholder engagement approach that was undertaken prior to lodgement of the Concept Plan for 

the University of Newcastle.  

 

In accordance with the SEAR’s requirements for communication and stakeholder engagement, 

Ethos Urban implemented a strategy that informed local residents, landowners, businesses, key 

agencies and internal stakeholders about the Concept Proposal Application.  

 

The UoN is committed to contributing positively to the Newcastle CBD and is committed to 

continuing engaging with stakeholders and community members as the proposal develops to ensure 

the best outcomes for all involved. 

  



University of Newcastle  | Consultation Outcomes Report | 06 06 18 

 

Ethos Urban  |  218153  13 

 

Appendix A. Resident invitation postcard 
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Appendix B. Distribution area for resident invitation postcard 
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Appendix C. Newspaper advert 
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Appendix D. Display boards 



To stay updated, please email:
honeysuckleproject@newcastle.edu.au

Have Your Say
We’d love to hear from you. Our friendly team members 
are here to listen and answer any questions you may 
have.  
Before you leave, please ensure you fill out a feedback 
form and hand it back to one of our team members.  
You can find these forms at our welcome desk. 

Welcome to the Honeysuckle City Campus 
Development community information 
session. Today we are presenting the 
Concept Masterplan.
This event will provide you with:

•	 Information about what the Concept Master Plan phase 
and State Significant Development Application (SSDA) 
process means;

•	 Better understanding of the planning process and project 
timelines;

•	 An opportunity to meet the project team; and
•	 A chance to provide feedback and your ideas prior to 

lodgement of the Concept Master Plan and SSDA.

WELCOME

View into the Atrium



To stay updated, please email:
honeysuckleproject@newcastle.edu.au

CITY 
CONTEXT

The site is located close to the Hunter 
River waterfront and will link to the Civic 
Centre. The emerging urban education 
precinct will be further enhanced by the 
development of this new campus. 
The Honeysuckle site is well positioned to support easy, 
walking access across and between the entire University 
of Newcastle education precinct, the wider CBD, and the 
Honeysuckle and Civic light rail stations.

The site’s north facing aspect and close proximity to the 
waterfront will create a great environment for students, staff 
and visitors to enjoy. 

Site Location
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PROJECT 
OVERVIEW
The University of Newcastle is in the 
process of progressing the Honeysuckle 
City Campus Development. This initiative 
is part of the University’s long-term vision 
to grow, develop knowledge and be a 
driver of our innovative regional economy. 
It is an integral part of the University’s 
NeW Futures Strategic Plan 2016 – 2025. 

The first stage (Stage 1A) of the project 
includes the Hunter Innovation Hub 
which will form part of the University’s 
Integrated Innovation Network (I2N).  

This is a joint initiative of:

•	 NSW Government

•	 Newcastle City Council

•	 Newcastle Now

•	 Hunter DIGIT 

The development will build on the 
University’s historical presence (University 
House, Northumberland House and 
Conservatorium of Music) and the most 
recent strategic development of NeW 
Space.

Honeysuckle City campus, location within Newcastle CBD.

Honeysuckle City Campus, view from park
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INNOVATION HUB AND  
SCHOOL OF CREATIVE INDUSTRIES

The first stage of the project includes the Hunter Innovation Project’s Innovation Hub, a joint initiative with the NSW 
Government, Newcastle City Council, Newcastle NOW and Hunter DIGIT, plus additional new facilities for  
the University’s School of Creative Industries. 

Hunter Innovation Project (HIP)

This is a jointly-funded initiative with the NSW 
Government and the University Partners that 
make up the Integrated Innovation Network (I2N): 

•	 Newcastle City Council
•	 Newcastle NOW
•	 Hunter DIGIT. 

This Hub will be an important piece of 
infrastructure that will enable strong contributions 
to the transition of our regional economy while 
providing spaces for the University’s students, staff 
and collaborators to generate ideas and products. 

School of Creative Industries

The UON School of Creative Industries 
was formed in 2017 and is housed in the NeW 
Space building. It has positioned UON as 
the education provider of choice for creative 
enterprises and artistic endeavours. As our 
leadership in innovation and entrepreneurship 
has developed, the need for further physical 
assets to support our creative output was 
identified. The Honeysuckle City Campus will 
be an ideal fit to foster continued growth in this 
field.
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ACCESS  
AND TRANSPORT 
Access to the area will be significantly 
improved through the opening of new 
streets, new light rail stops and the new open 
space upgrades throughout the CBD. 

While the main street address is likely to 
be on Honeysuckle Drive, the primary 
pedestrian movement will be to the east, 
west and south. 

The site is half way between the 
Honeysuckle and Civic Light Rail stops. 

Vehicle access will be improved by a new 
link across the rail corridor at Worth Place, 
delivering a left in/left out at Hunter Street 
with the potential to add a new right turn 
out of Worth Place into Hunter Street in the 
future. 

Transport strategy
The Honeysuckle City Campus Development 
team will work with authorities to develop an 
overall Transport Strategy which is subject to 
approval by the Department of Planning and 
Environment and presented to the community 
and stakeholders during public exhibition of 
the project. 

At this stage, it is not anticipated that the 
Stage 1A works will impact CBD transport 
services. 

As a member of the Newcastle community, 
the University is committed to minimising 
the impacts on existing traffic and parking 
conditions. 

The University aims to:

•	 Help ease congestion and reduce the 
amount of cars in the Newcastle CBD

•	 Support the city’s growth into the future
•	 Embrace the adoption of a range of 

sustainable transport options. 

If planning approval for Stage 1A is granted, 
works will be scheduled in early 2019.

University of Newcastle will work closely with 
Council and the community to inform of any 
changes to:

•	 Access
•	 Road closures
•	 Parking
•	 Construction activities. 

Transport Access Strategy Diagram
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PLANNING  
OVERVIEW
The University of Newcastle must obtain planning approval from the 
NSW Department of Planning and Environment (DPE) before Stage 
1A works can commence on the Honeysuckle site. 

The project is being assessed as a State Significant Development 
(SSD) under the Environmental Planning and Assessment Act 
1979 and the provisions of the State Environmental Planning Policy 
(State and Regional Development) 2011.

The SSD application for Stage 1A will seek approval for the 
development of a new building on Site 1 at the Honeysuckle City 
Campus that will accommodate the University’s School of Creative 
Industries (SOCI) and an ‘Innovation Hub’. The Stage 1A proposal 
includes:

•	 Design and construction of a single standing, multi-storey 
building on the corner of Worth Place and Honeysuckle Drive;

•	 Space to be occupied by the HIP Innovation Hub and the 
School of Creative Industries.

•	 Building fit out to make these spaces fit for purpose.
•	 Associated landscaping and infrastructure works.
See the map opposite which indicates the Stage 1A development 
site. 

Site Boundary Diagram
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PROPOSED 
HEIGHTS 

Proposed Building Heights
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HERITAGE  
INTERPRETATION  
The Honeysuckle City Campus Development site has a rich history with 
strong indigenous heritage. The University has appointed specialist 
heritage consultants to provide advice on opportunities to integrate 
heritage interpretation elements into the design. 

Specialist cultural and heritage assessment will consider:
•	 Presence of indigenous artefacts

•	 The rail line and associated workshops

•	 Hunter Street 

•	 Newcastle Harbour
The remnants of the locomotive turntable will also be an important artefact 
in expressing the history of the site. This will be incorporated within the 
open space of the campus heart and will offer an opportunity to create  
a memorable place for people to gather. 

Heritage interpretation, Australian 
Technology Park

Heritage rail line expression,  
Highline New York

Historic rail line remnants within 
landscape, Goods Line

Heritage interpretation of former turntable,  
Roundhouse Turntable Plaza Vancouver

Boilerhouse heritage adaptation, WSU Rydalmere

Heritage interpretation, Ballast Point Park
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THE PLANNING  
PROCESS 

MAY 2018
University of Newcastle 
prepares documentation 

to address SEARs 
and undertakes 
initial community 
and stakeholder 

consultation.

WE 
ARE 

HERE

JUNE 2018
University of Newcastle 
lodges documentation. 
with DPE and places 

SSDA on public exhibition. 
Further community and 

stakeholder consultation.

MID 2018
University of 

Newcastle prepares 
a Response to 

Submissions report. 

APRIL 2018
University of Newcastle 

requests Secretary 
Environmental 
Assessment 

Requirements (SEARs)

MAY 2018 
Department of Planning 
and Environment (DPE)

prepares and issues 
SEARs for preparation 

of State Significant 
Development Application.

LATE 2018
DPE prepares 

Assessment Report with 
approval decision and 

recommended conditions.


