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CONSTRUCTION ISSUE

Earth bank

Flo
w

Star pickets 1 metre max.

Sandbags

Waterway

Excavation

Drop inlet
with grate

Filtered
 water

Star picket fitted
with safety cap

Runoff water
with sediment

For drop inlets at non-sag points,
sandbags, earth bank or excavation
used to create artificial sag point

Wire or steel mesh 
(14 gauge x 150 mm 
openings) where geotextile
is not self-supporting

Woven geotextile

Woven geotextile

Geotextile embedded
150 mm into ground

Construction Notes

GEOTEXTILE INLET FILTER SD 6-12

1. Fabricate a sediment barrier made from geotextile or straw bales. 
2. Follow Standard Drawing 6-7 and Standard Drawing 6-8 for installation procedures for 
   the straw bales or geofabric.  Reduce the picket spacing to 1 metre centres. 
3. In waterways, artificial sag points can be created with sandbags or earth banks as shown 

4. Do not cover the inlet with geotextile unless the design is adequate to allow for all waters 
   in the drawing.

   to bypass it.  

2:1 slope (max.)
Flow

Earth bank

Stabilise stockpile 
surface

2:1 slope (max.)

Sediment fence

SD 4-1STOCKPILES

Construction Notes
1. Place stockpiles more than 2 (preferably 5) metres from existing vegetation, concentrated
   water flow, roads and hazard areas.
2. Construct on the contour as low, flat, elongated mounds.
3. Where there is sufficient area, topsoil stockpiles shall be less than 2 metres in height.
4. Where they are to be in place for more than 10 days, stabilise following the approved
   ESCP or SWMP to reduce the C-factor to less than 0.10.
5. Construct earth banks (Standard Drawing 5-5) on the upslope side to divert water around
   stockpiles and sediment fences (Standard Drawing 6-8) 1 to 2 metres downslope.

LEAVE TOPSOIL IN A SCARIFIED OR ROUGH CONDITION ONCE REPLACED TO 
HELP MOISTURE INFILTRATION AND REDUCE SOIL EROSION.

ENSURE SOIL IS THOROUGHLY SOAKED TO A DEPTH OF 75mm (RAIN OR 
IRRIGATION) IMMEDIATELY BEFORE PLANTING.

HANDLE TOPSOIL ONLY WHEN IT IS MOIST (NOT WET OR DRY) TO AVOID 
DECLINE OF SOIL STRUCTURE

SEDIMENT BASINS SHALL BE MAINTAINED FOR THE ENTIRE DURATION OF THE 
PROJECT OR UNTIL SUCH TIME AS ALL DISTURBED AREAS ARE 
HYDROMULCHED.

WHERE FLOCCULATION OF BASINS IS REQUIRED UNLESS OTHERWISE SPECIFIED 
THE RECOMMENDED INITIAL DOSING IS 30KG OF GYPSUM PER 100 CUBIC 
METRES OF BASIN VOLUME. THE CONTRACTOR MAY VARY THIS RATE SUBJECT 
TO TESTING OF PREVIOUS WATER SAMPLES AND THE ACHIEVEMENTS OF THE 
REQUIRED WATER QUALITY STANDARDS. 

ANY DAMS TO BE DESILTED SHALL BE FLOCCULATED TO SETTLE ANY 
SUSPENDED  SOLIDS CLEAR WATER SHALL THEN BE PUMPED OUT IN A 
MANNER THAT WILL NOT CAUSE DOWNSTREAM EROSION. THE DAM WALL 
SHALL THEN BE  BREACHED AND ANY SILT REMOVED AND PLACED IN A 
SUITABLY CONSTRUCTED DRYING BASIN.  WHEN DRY, THE SILT SHALL BE 
REMOVED FROM SITE OR MIXED WITH TOP SOIL FOR FUTURE SPREADING. 

THE CONTRACTOR SHALL MAINTAIN A LOG BOOK DETAILING: 
- RECORDS OF ALL RAINFALL 
- CONDITION OF SOIL AND WATER MANAGEMENT STRUCTURES
- ANY APPLICATION OF FLOCCULATING AGENTS TO SEDIMENT BASIN
- VOLUMES OF ALL WATER DISCHARGED FROM SEDIMENT BASINS           
- ANY ADDITIONAL REMEDIAL WORKS REQUIRED.

THE LOG BOOK SHALL BE MAINTAINED ON A WEEKLY BASIS AND BE MADE 
AVAILABLE TO ANY AUTHORISED PERSON UPON REQUEST. THE ORIGINAL LOG 
BOOK SHALL BE ISSUED TO THE PROJECT MANAGER AT THE COMPLETION OF 
WORKS

ALL ROAD EMBANKMENTS TO BE STABILISED AS PER LANDSCAPE ARCHITECTS 
DETAILS.

A SELF AUDITING PROGRAM SHOULD BE ESTABLISHED BASED ON A CHECK 
SHEET DEVELOPED FOR THE SITE. A SITE INSPECTION USING THE CHECK 
SHEET SHOULD BE MADE BY THE SITE MANAGER AT LEAST WEEKLY, 
IMMEDIATELY BEFORE SITE CLOSURE AND IMMEDIATELY FOLLOWING RAINFALL 
EVENTS THAT CAUSE RUNOFF.

UNDERTAKE THE SELF AUDIT BY:
- WALKING AROUND THE SITE SYSTEMATICALLY (E.G. CLOCKWISE)
- RECORDING THE CONDITION OF EVERY BMP EMPLOYED
- RECORDING MAINTENANCE REQUIREMENTS (IF ANY) FOR EACH BMP
- RECORDING THE VOLUMES OF SEDIMENT REMOVED FROM THE SEDIMENT        
- RETENTION SYSTEMS WHERE APPLICABLE
- RECORDING THE SITE WHERE SEDIMENT IS DISPOSED
- FORWARDING A SIGNED DUPLICATE OF THE COMPLETED CHECK SHEET TO THE 
  PROJECT MANAGER/DEVELOPER/SITE OPERATOR FOR THEIR INFORMATION

IN PARTICULAR, INSPECT:
- LOCATIONS WHERE VEHICLES ENTER AND LEAVE THE SITE
- ALL INSTALLED EROSION AND SEDIMENT CONTROL MEASURES, ENSURING THEY 
- ARE OPERATING CORRECTLY
- AREAS THAT MIGHT SHOW WHETHER SEDIMENT OR OTHER POLLUTANTS ARE 
- LEAVING THE SITE OR HAVE POTENTIAL TO DO SO
- ALL DISCHARGE POINTS, TO ASSESS WHETHER THE EROSION AND SEDIMENT 
- CONTROL MEASURES ARE EFFECTIVE IN PREVENTING IMPACTS TO THE 

RECEIVING WATERS

A SITE INSPECTION USING THE CHECK SHEET WILL BE MADE BY THE SITE 
MANAGER AT LEAST WEEKLY, IMMEDIATELY BEFORE SITE CLOSURE, AND 
IMMEDIATELY FOLLOWING RAINFALL EVENTS GREATER THAN 5mm IN 24 HOURS.

THE CONTRACTOR SHALL IMPLEMENT ALL SOIL EROSION AND SEDIMENT CONTROL 
MEASURES PRIOR TO THE COMMENCEMENT OF ANY WORKS BEING CARRIED OUT. ALL 
SOIL AND EROSION MEASURES SHALL BE MAINTAINED AND KEPT IN PLACE FOR THE 
FULL DURATION OF THE WORKS AND SHALL ONLY BE REMOVED AT FINAL 
STABILISATION OF THE WORKS. WHERE IT IS NECESSARY  TO UNDERTAKE STRIPPING 
IN ORDER TO CONSTRUCT A SEDIMENT CONTROL DEVICE ONLY SUFFICIENT GROUND 
SHALL BE STRIPPED TO ALLOW CONSTRUCTION. 

ALL SOIL EROSION AND SEDIMENT CONTROL MEASURES  SHALL BE CONSTRUCTED 
AND MAINTAINED AS INDICATED  ON THESE DRAWINGS. LOCATION AND EXTENT 
OF SOIL AND WATER MANAGEMENT DEVICES IS DIAGRAMMATIC ONLY AND THE 
ACTUAL REQUIREMENTS  SHALL BE CONFIRMED ON SITE PRIOR TO COMMENCEMENT.

CONFORMITY WITH THIS PLAN SHALL IN NO WAY REDUCE THE RESPONSIBILITY OF 
THE CONTRACTOR TO PROTECT AGAINST WATER  DAMAGE DURING THE COURSE OF 
THE CONTRACT.  IT SHALL BE THE CONTRACTORS RESPONSIBILITY TO ENSURE THAT 
ANY NECESSARY CONTROL IS IN PLACE EVEN THOUGH SUCH CONTROL MAY NOT BE 
SHOWN ON THE PLAN.

THE CONTRACTOR SHALL INFORM ALL SUBCONTRACTORS AND  ALL EMPLOYEES OF 
THEIR  RESPONSIBILITIES IN MINIMISING THE POTENTIAL FOR SOIL EROSION AND 
POLLUTION TO DOWNSTREAM AREAS

APART FROM SEDIMENT BASINS, THE CONTRACTOR SHALL REGULARLY MAINTAIN 
SEDIMENT AND EROSION CONTROL STRUCTURES AND DESILT SUCH STRUCTURES 
PRIOR TO THE  REDUCTION IN CAPACITY OF 30% DUE TO ACCUMULATED SEDIMENT. 
THE SEDIMENT SHALL BE DISPOSED OF ON SITE IN A MANNER APPROVED BY THE 
ENGINEER.

THE CONTRACTOR SHALL TEMPORARILY REHABILITATE WITHIN TEN (10) DAYS ANY 
DISTURBED AREAS PROVIDING A MINIMUM 60% COVER. FINAL REHABILITATION IS TO 
BE PROVIDED WITHIN A FURTHER 60 DAYS WITH A MINIMUM 70% COVER.

THE CONTRACTOR SHALL PROVIDE WATERING OF THE VEGETATED BATTERS FOR 
MAINTENANCE PERIOD. PLANT, MACHINERY AND VEHICLES SHALL NOT BE DRIVEN
OVER GRASSED AREAS UNLESS ON AN APPROVED HAULAGE ROUTE.

ALL DRAINAGE WORKS SHALL BE CONSTRUCTED AND STABILISED AS QUICKLY AS 
POSSIBLE TO MINIMISE RISK OF EROSION.

SITE ACCESS SHALL BE RESTRICTED TO THE NOMINATED POINTS. THE CONTRACTOR

DUST AND SITE DISTURBANCE MUST BE KEPT TO A MINIMUM. DURING WINDY 
WEATHER, LARGE, UNPROTECTED AREAS MUST BE KEPT MOIST (NOT WET) BY 
SPRINKLING WITH WATER TO REDUCE WIND EROSION. ERECT BARRIER FENCING TO 
MINIMISE LAND DISTURBANCE BY PREVENTING VEHICULAR AND PEDESTRIAN ACCESS 
TO AREAS BEING REHABILATATED AND LANDS THAT DO NOT NEED TO BE DISTURBED 
BY THIS PROJECT.

STOCKPILE TOPSOILS, SUBSOILS AND OTHER MATERIALS SEPARATELY.

TOPSOIL SHALL BE STORED IN LOW MOUNDS NO MORE THAN 2 METRES HIGH AND 
RE-USED WITHIN TWO MONTHS TO MAINTAIN ACTIVE POPULATIONS OF BENEFICIAL 
SOIL MICROBES AND SEED.

PLACE ALL STOCKPILES AT LEAST FIVE METRES FROM AREAS OF LIKELY 
CONCENTRATED OR HIGH VELOCITY FLOWS, ESPECIALLY EARTH BANKS AND ROADS. 
IF NECESSARY, EARTH BANKS OR DRAINS WILL BE CONSTRUCTED TO DIVERT 
LOCALISED RUN-ON.

TURN TOPSOIL STOCKPILES OVER TO AERATE THEM AT MONTHLY INTERVALS. 
ENSURE VEGETATION IS NOT INCORPORATED INTO THE SOIL.

AVOID REVERSING THE SOIL PROFILE MATERIALS DURING FILL OPERATIONS - 
REPLACE DISTURBED SOILS IN THEIR ORIGINAL ORDER.

ON COMPLETION OF MAJOR EARTHWORKS AND BEFORE ADDING TOPSOIL, LEAVE 
DISTURBED LANDS WITH A LOOSE SURFACE. ALTERNATELY, DISTURBED AREAS 
PREVIOUSLY COMPACTED BY CONSTRUCTION WORKS WILL BE RIPPED TO MORE THAN 
200-MM ALONG THE CONTOUR BEFORE APPLYING TOPSOIL

PROVIDING MATERIALS ARE AVAILABLE, SPREAD TOPSOIL TO A MINIMUM DEPTH OF 
75mm IN REVEGETATION AREAS ON SLOPES OF 4(H):1(V) OR LESS AND TO A DEPTH 
OF 40 TO 60mm IN REVEGETATION AREAS STEEPER THAN 4:1.

SEDIMENT & EROSION CONTROL NOTES
1.

2.

3.

4.

5.

6.

8.

9.

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

27.

28.

29.

30.

31.

SHALL PROVIDE STABILISED SITE ACCESS.

Existing roadway

Property boundary

Min. width 3 metres

Min. length 15 metres

300 mm min.

200 mm min.

Construction site

Runoff directed to
sediment trap/fence DGB 20 roadbase or

30 mm aggregate

Geotextile fabric designed to
prevent intermixing of subgrade
and base materials and to maintain
good properties of the sub-base layers.
Geofabric may be a woven or needle-punched
product with a minimum CBR
burst strength (AS3706.4-90) of 2500 N

STABILISED SITE ACCESS

Construction Notes

SD 6-14

1. Strip the topsoil, level the site and compact the subgrade. 
2. Cover the area with needle-punched geotextile.
3. Construct a 200 mm thick pad over the geotextile using road base or 30 mm aggregate.
4. Ensure the structure is at least 15 metres long or to building alignment and at least 3 metres 
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1 Introduction 

1.1 About the project 

Wee Hur Pty Ltd is redeveloping a site at 13-23 Gibbons St, Redfern, into dedicated student accommodation. The 

site has a land area of 1365sqm and is currently occupied by a four- to five-storey brick residential building, which 

is to be demolished. 

The building is expected to provide approximately 419 beds for students over 18 storeys. Due to the size of the 

project, it is classified as a State Significant Development (SSD). 

The objectives of the development are to provide a commercially viable number and mix of student beds to a 

high-calibre architectural design, incorporating quality and functional communal spaces with a secure 

environment for its residents. 

Wee Hur Redfern Student Housing at 13-23 Gibbons Street Redfern is a landmark project that is creative, 

sustainable and innovative. Using urban, architectural, landscape and artistic design, the building will enhance the 

streetscape and the revitalise the urban and social context of the local area, to the benefit of both the resident 

students and the wider Redfern community. The importance of Redfern to the Indigenous community is 

acknowledged in the building’s design through the integration of Aboriginal heritage and stories in key design 

elements.  

It is expected that demolition works will begin at the site in November 2020, and construction will commence in 

January 2021, with a view to complete the project in May 2022.  

1.2 Communication to date 

Elton Consulting, on behalf of Wee Hur, conducted a community consultation program between October and 

December 2018. The engagement process aimed to: 

» Gather feedback from stakeholders to inform the concept design and assist in finalising the design and 

documentation phase of the project 

» Proactively identify potential issues and opportunities for consideration 

» Reduce the risk of misinformation  

» Facilitate the planning approvals process 

» Comply with the outlined environmental assessment requirements (SEARS) 

The outcome of this community consultation program was submitted to Wee Hur in a report in mid-December, 

2018, and was subsequently incorporated into planning application documents. 

Since then, Wee Hur has communicated formally with regulatory authorities, and has also continued informal 

communication with stakeholders in response to their queries. 

1.3 Objective of this strategy 

This Community Communications Strategy has been developed to achieve the following objectives: 

» Provide timely information to impacted stakeholders and provide a mechanism for feedback 

» Guide community communications for the project in the lead up to, during, and for a minimum of 12 months 

following the completion of construction  

» Build and maintain good relationships with impacted stakeholders and the surrounding community 

» Manage community expectations and build trust by delivering on commitments 
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» Address and correct misinformation in the public domain 

Provide avenues for the community and stakeholders to discuss or provide feedback during the demolition and 

construction periods, and for 12 months following the completion of construction.  Furthermore, the strategy 

must meet the requirements as outlined in section C5, C6, C11 of the Development Consent for 13-23 Gibbons 

Street, Redfern (SP 60485).  

Section C5: 

A Community Communication Strategy must be prepared to provide mechanisms to facilitate communication 

between the Applicant, Council and the community (including affected landowners and businesses, and others 

directly impacted by the development), during the design and construction of the development and for a 

minimum of 12 months following the completion of construction. 

Section C6: 

 The Community Communication Strategy must: 

a. Identify people to be consulted during the design and construction phases; 

b. Set out procedures and mechanisms for the regular distribution of accessible information about or relevant to 

the development 

c. Provide for the formation of community-based forums, if required, that focus on key environmental 

management issues for the development 

d. Set out procedures and mechanisms: 

i. through which the community can discuss or provide feedback to the Applicant 

ii. through which the Applicant will respond to enquiries or feedback from the community, and 

iii. to resolve any issues and mediate any disputes that may arise in relation to construction and operation 

of the development, including disputes regarding rectification or compensation. 

The Community Communication Strategy must be submitted to the Certifier and the Planning Secretary no later 

than one month before the commencement of any work. 

The Community Communication Strategy must be implemented for a minimum of 12 months following the 

completion of construction. 

Section C11: 

Prior to the commencement of construction works, or as otherwise agreed by the Planning Secretary, the 

following must be made available for community enquiries and complaints for the duration of construction: 

e. a toll-free 24-hour telephone number(s) on which complaints and enquiries about the carrying out of any 

works may be registered; 

f. a postal address to which written complaints and enquiries may be sent; and  

g. an email address to which electronic complaints and enquiries may be transmitted.  

Section D39: 

The Applicant shall ensure that the 24-hour contact telephone number is continually attended by a person with 

authority over the works for the duration of the development.  
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1.4 Responsibility for community liaison 

WH Gibbons Trust and the appointed construction contractor will share responsibility for community liaison for the 

construction phase of the project, with WH Gibbons Trust assuming sole responsibility for post-construction 

liaison in the 12 months following completion. 

WH Gibbons Trust’s responsibilities include: 

» Providing stakeholders and the local community with email, postal address and 24-hour phone contact 

details for project-related queries  

» Responding to generic queries associated with the development 

» Providing proactive communication materials to stakeholders at regular intervals 

» Directing construction-specific queries to the appointed construction contractor 

The appointed construction contractor will be responsible for: 

» The creation of their own, construction-specific community communications plan, including the identification 

of a community liaison officer 

» Construction notifications related to road closures, remediation, extended duration or out-of-hours work, etc 

» Construction signage and wayfinding 

» Responding to construction-specific queries from stakeholders, including those referred by Wee Hur 

Contact details for queries will be clearly displayed on collateral used for community communications (refer to 

Section 3 – Engagement tools and timeframes). 
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2 Stakeholder analysis 
Key stakeholders have already been identified through prior community engagement. These stakeholders include 

nearby residents, body corporates, and local community groups.  

In addition, Wee Hur must plan for engagement with regulatory authorities. 

Table 1 Communications approach – community stakeholders 

Stakeholder(s) Likely interest Interest 

level 
Engagement techniques 

1 Margaret St / 

‘Katia’ building 

» Construction impacts 

(particularly noise, traffic, 

dust, vibration, 
dilapidation) 

» Availability of a point of 

contact for issues, queries 

High » Direct contact with strata manager 

» Response contact details for 

residents 

» Notifications: newsletter /  

e-newsletter 

Owner of 118 

Regent St  

» Construction impacts 

(particularly noise, traffic, 
dust, vibration, 

dilapidation) 

» Availability of a point of 
contact for issues, queries 

Medium » Direct contact with owner: phone & 

email 

» Notifications: newsletter /  
e-newsletter 

Occupants of 
surrounding / 

nearby buildings 

(see appendices 
for map) 

» Construction impacts 
(particularly noise, traffic) 

» Availability of a point of 

contact for issues, queries 

Medium » Notifications: newsletter /  
e-newsletter  

» Community feedback contact details 

for residents 

» Signage 

Community 

groups 
(including 

REDWatch, 

North Eveleigh 
Info) 

» Amenity, aesthetics Low » Direct contact: phone & email 

» Notifications: newsletter /  

e-newsletter  

 

Table 2 Communications approach – regulatory authorities 

Stakeholder Likely interest Interest level Engagement 

techniques 

City of Sydney Council 

(including councillors) 
» Community concern 

» Impact on local traffic 

» Point of contact for 

queries 

Medium » Direct contact: phone 

& email 

» Provide updates for 

information 

Department of Planning, 

Industry and 
Environment 

» Community concern 

» Point of contact for 

queries 

Medium » Direct contact: phone 

& email 

» Provide updates for 

information 
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Stakeholder Likely interest Interest level Engagement 

techniques 

Member for Newtown, Ms 

Jenny Leong MP 
» Community concern 

» Point of contact for 

queries 

Medium » Direct contact: phone 

& email 

» Share notifications for 

information 

Roads & Maritime 

Services 
» Impact on local traffic, 

particularly on 

condition of local roads 

Medium » Direct contact: phone 

& email 

Transport for NSW 
(including Sydney Trains) 

» Impact on local traffic, 

particularly mass 

transit scheduling 

(including delays to bus 

routes) 

Medium » Direct contact: phone 

& email 
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3 Engagement tools and 
timeframes 

Effective communication between the project team (including the construction contractor) and stakeholders 

enables all parties to achieve positive outcomes in relation to the project. 

This section outlines the procedures and mechanisms for the distribution of information to stakeholders. 

Table 3 Engagement tools & timeframes 

Engagement tool Who Why When 

Contact number & email 

address 

» All interested 

stakeholders 

» Provide a point of 

contact for community 
& stakeholders to give 

feedback, raise 

concerns and register 
for e-newsletter 

updates 

» Respond quickly to 
issues arising 

» Acknowledgement / 

response within 2 
business days of 

receipt 

Newsletter / e-newsletter » Nearby residents  

» All other interested 
stakeholders 

 

» Create wider 

community awareness 

of the project 

» Provide up-to-date 
project information, 

including timetabling 

» Provide updates on 
past & future project 

milestones 

» Immediately prior to 

start of works, then 

minimum of six-
monthly 

» Intermittently, when 

required to provide 

important additional & 
time-sensitive updates 

associated with 
project milestones 

Direct contact: phone call 

/ email / meeting 

» Strata management 

for 1 Margaret St / 

‘Katia’ building 

» Owner of 118 Regent 
St 

» Roads & Maritime 

Services 

» Transport for NSW 

» Provide project 

information, including 

potential impacts and 

changes to timetabling 

» Immediately prior to 

start of works, then 

minimum of six-

monthly 

» Intermittently, when 

required to provide 

important additional & 
time-sensitive updates 

associated with 
project milestones 

Letterbox drops / 

doorknocks 
» Nearby residents Proactively advise: 

» Start of construction 

» What to expect during 
construction 

» Works producing noise 

/ vibration / dust 
impacts 

» Hazardous materials 

removal 

» Immediately prior to 

start of works 

» At important project 

milestones 
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Engagement tool Who Why When 

» Major project 

milestones 

» Contact details for 
updates & queries 

Construction signage » Nearby residents » Update impending 

works producing noise 

/ vibration / dust 

impacts, and 
hazardous materials 

removal 

» Provide a point of 
contact details for 

updates & queries 

» At commence of 

construction (updated 

as required) 

Note: consideration has been given to holding community information drop-in sessions, and the creation of a 

dedicated website, for community communication. However, given the reasonably small footprint of households 

impacted by construction works, and the low level of interest indicated by stakeholders engaged to date, these 

additional techniques have been deemed unnecessary. 
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4 Action plan 
This section outlines a plan for proactive communication with stakeholders identified in Section 2, and referencing 

the tools and timeframes outlined in Section 3. 

4.1 Communications tools and timeframes  

Table 4 Proactive communications, per stakeholder group 

Stakeholder(s) Tool Timeframe Proposed content / topic 

All stakeholders 

 

Newsletter or 

e-newsletter 

 

Before demolition 

commencement  

(October 2020) 

» Detail about the building, including its 

design & aesthetic goals, indigenous 

credentials, materials, etc 

» Timeline of planned project milestones 

» Demolition work times  

» What to expect from the demolition 
process, including noise, dust or traffic 

impacts 

» Measures being adopted to minimise 
impact of demolition 

» Identify channels for feedback 

Before construction 

commencement 

(January 2021) 

» Update about the building, including its 

design & aesthetic goals, indigenous 

credentials, materials, etc 

» Update on timeline of planned project 
milestones 

» Construction work times  

» What to expect from the construction 

process, including noise, dust or traffic 
impacts 

» Measures being adopted to minimise 

impact of construction  

» Introduce construction contractor and 
identify channels for feedback 

Six-monthly (until 
construction is 

complete) 

» Update on planned project milestones 

» Update on response to feedback, to 
date 

» Reinforce channels for feedback 

Within 2 weeks of 

construction 

completion 

» How 13-23 Gibbons St will be operated 

as a student accommodation facility 

» Reinforce channels for feedback 

Strata 

management for 1 

Margaret St / 
‘Katia’ building 

Phone / meeting 

 

Before demolition 

commencement 
» Timeline of planned project milestones 

» Demolition work times 

» Detail about the building, including its 

design & aesthetic goals, indigenous 

credentials, materials, etc 
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Stakeholder(s) Tool Timeframe Proposed content / topic 

» What to expect from the demolition 

process, including noise, vibration, 
dust, dilapidation or traffic impacts 

» Measures being adopted to minimise 

impact of demolition 

» Identify channels for feedback 

Before construction 

commencement 

» Update on timeline of planned project 

milestones 

» Construction work times 

» What to expect from the construction 
process, including noise, vibration, 

dust, dilapidation or traffic impacts 

» Measures being adopted to minimise 
impact of construction 

» Introduce construction contractor and 

reiterate channels for feedback 

 

Six-monthly » Update on planned project milestones 

» Update on response to feedback, to 

date 

» Reinforce channels for feedback 

Owner of 118 

Regent St 
Phone / email Before demolition 

commencement 
» Timeline of planned project milestones 

» Demolition work times 

» What to expect from the demolition 
process including noise, vibration, dust, 

dilapidation or traffic impacts 

» Measures being adopted to minimise 

impact of demolition 

» Detail about the building, including its 

design & aesthetic goals, indigenous 

credentials, materials, etc 

» Identify channels for feedback 

Before construction 

commencement 

» Update on timeline of planned project 

milestones 

» Construction work times  

» What to expect from the construction 

process including noise, vibration, dust, 

dilapidation or traffic impacts 

» Measures being adopted to minimise 
impact of construction 

» Reiterate channels for feedback and 

introduce construction contractor  

Six-monthly » Update on planned project milestones 

» Construction work times 

» Update on response to feedback, to 
date 
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Stakeholder(s) Tool Timeframe Proposed content / topic 

» Reinforce channels for feedback 

Regulatory 

authorities 
Phone / email Prior to 

commencement / as 

required 

» Timeline of planned project milestones 

» Anticipated impact of construction 
changes to transport, roads, etc 

» Measures being adopted to minimise 

impact of demolition and construction 

» Identify channels for liaison 

4.2 Progress updates 

Progress updates would be communicated every six months, at a minimum. However, where changes to 

construction timetabling will produce a significant impact to neighbouring properties, these changes would be 

proactively communicated as soon as possible. 

4.3 Incoming community contact protocols 

Stakeholders would contact Wee Hur via one of two methods: 

» Phone 

» Email address 

Details for these channels would be clearly displayed on all collateral associated with community communications. 

Acknowledgement of the contact would be made by Wee Hur within 2 business days. 

4.4 Dispute resolution 

Queries that cannot be resolved within a reasonable timeframe locally by a (yet-to-be-appointed) superintendent, 

and/or those requiring escalation, will be referred to the senior leadership of Wee Hur. At the time of this 

document’s production, those are: 

» Aliza Teo, Assistant Development Manager: 0410 488 987 or alizateo@weehur.com.sg 

» Peter Scott, Senior Development Manager: 0431 626 982 or peterscott@weehur.com.sg  

Where issues cannot be satisfactorily resolved for both parties, despite escalation, then independent mediators 

would be engaged. 

  

mailto:alizateo@weehur.com.sg
mailto:peterscott@weehur.com.sg
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5 Administration and record-
keeping 

Through the construction phase, and for 12 months post-completion, community communications will: 

» Acknowledge, log and respond to incoming queries within 2 working days 

» Keep records of communications or engagement activities undertaken, issues identified, and outcomes 

achieved 

» Appropriately escalate any issues identified to Wee Hur leadership, where required 

» Appropriately escalate to an independent mediator where issues cannot be resolved by Wee Hur leadership 

» Establish and maintain a stakeholder list for ongoing communications  

» Establish and maintain a separate complaints register 
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6 Appendices 

6.1 Proactive communications area  

Proactive communications would be limited to an area bounded by the following: 

» Gibbons Street 

» Boundary Street 

» Regent Street 

» Redfern Street 
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1 Project Details 
 
1.1 Project Summary 
 
Project: Mixed-Use - Student Accommodation Development 
Location: 13-23 Gibbons Street, Redfern NSW 
Hours of Operation:  Monday – Friday 7:00am – 6:00pm 
    Saturday  7:30am – 3:30pm 
    No work on Sunday or Public Holidays 
    (Approved hours as per SSD condition D2). 
 
Scope of Works: Demolition of existing structures, construction of an 18-storey mixed-use 
student accommodation development with basement, comprising of 419 student 
accommodation rooms and ground level retail. 

This Traffic Management Plan has been prepared to satisfy condition C15 contained within 
the consent (ref: SSD 9194). 
 
The processes outlined within this Construction, Pedestrian and Traffic Management Plan 
will comply with the requirements stated within the City of Sydney Standard Requirements 
for a Construction Traffic Management Plan (see appendix D for standard requirements) 
 
1.2 Revisions 
 

Rev Date Description 
0 29/03/2021 Initial Submission 
1 06/04/2021 Revised to address Council feedback 01/04/2021 
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1.3 Location Map 
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1.4 Development Process 
 
This traffic management plan covers the stage(s) listed below, subsequent stages will 
require amendments and additional plans to be prepared. 
 
Included Stages / Phases: 
 

Stage / Phase Duration (approx.) 

Groundworks 10 Weeks 

Construction – Structure 30 Weeks 

Construction – Fit Out 25 Weeks 

 
1.5 Groundworks 
 
Daily Vehicle Movements: 

 SRV MRV HRV AV Truck & Dog Total 
Length 6.4m 8.8m 12.5m 19m 18.4m  
Peak 
Movements 
(Vehicles) 

 20(10  N/A N/A  

Average 
Movements 
(Vehicles) 

 16(8)  N/A N/A  

 
General Type of Works: 
• Demolition of existing structures, removal of demolished material from site 
• Excavation works for basement level, removal of excavated material from site 
 
1.6 Construction - Structure 
 
Daily Vehicle Movements: 

 SRV MRV HRV AV Truck & Dog Total 
Length 6.4m 8.8m 12.5m 19m 18.4m  
Peak 
Movements 
(Vehicles) 

 40(20)   40(20) 

Average 
Movements 
(Vehicles) 

 32(16)   32(16) 

Concrete 
Pours (pour 
days only 

 40(20) 4(2)   44(22) 

Concrete Pour Schedule: approx. 1 day each week for 28 weeks. 
 
General Type of Works: 
• General construction activity for building structure (floor slabs, walls, etc.) 
• Concrete pours 
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1.7 Construction – Fit Out 
 
Daily Vehicle Movements: 

 SRV MRV HRV AV Truck & Dog Total 
Length 6.4m 8.8m 12.5m 19m 18.4m  
Peak 
Movements 
(Vehicles) 

8(4) 12(6) 4(2)   24(12) 

Average 
Movements 
(Vehicles) 

4(2) 8(4) 2(1)   14(7) 

Concrete 
Pours (pour 
days only 

 40(20) 4(2)   44(22) 

 
• Associated plumbing and electrical works 
• Fit-out works 
• Associated landscaping works 

2 Existing Conditions 
 
2.1 Roadways 
 

Road Name Direction Lanes Speed 
Limit Kerb Restrictions Pedestrian 

Access 

Gibbons 
Street 

Northbound 
(one-way) 4 50 

Clearway 6am – 10am 
& 3pm – 7pm Mon-Fri 
2P 10am – 3pm Mon-

Fri & 8:30am – 
12:30pm Sat 

No stopping near 
intersection 

Footpath along 
both sides 

Regent 
Street 

Southbound 
(One-way) 4 50 

Mix of No Stopping & 
1P 8:30am – 6pm 

Mon-Fri & 8:30am – 
12:30pm Sat 

Footpath along 
both sides 

Margaret 
Street 

Both 
Direction 

2-way 
local road 50 No Stopping Footpath along 

both sides 
William 
Lane 

Both 
Directions 

2-way 
local road 50 No Stopping / No 

Parking 
Footpath along 
northern side 

 
2.2 Public Transport 
Rail –   Redfern Station 200m north from site 
Buses –  Bus routes along both Gibbons Street and Regent Street. No bus stops 

along the site frontages 
Taxi -  No dedicated infrastructure within close proximity to the site, however, there 

is frequent utilisation of taxi and ride sharing services in the local area. 
 
2.3 Unique Conditions 

• Site has permission to utilise the old ‘BP’ site off Regent Street adjacent to the 
proposed construction site. 
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3 Proposed Management of Construction Vehicles 
 
3.1 General 

• A schedule of site inductions shall be held on regular occasions and as determined 
necessary to ensure all new employees are aware of the construction management 
obligations. 

 
3.2 Groundworks 
a) Approach and Departure Routes 
Site Access (Vehicles up to 8.8m in length) 

• Approach Route 1 – Traveling along City Road, turn onto Cleveland Street, turn right 
onto Regent Street, turn right onto Margaret Street and then turn right onto the site 
in a forward-facing direction. 

• Approach Route 2 - Traveling along South Dowling Street, turn onto Cleveland 
Street, turn left onto Regent Street, turn right onto Margaret Street and then turn 
right onto the site in a forward-facing direction. 

• Approach Route 3 – Traveling north along Botany Road, turn left onto Henderson 
Road, turn right onto Wyndham Street, continue onto Gibbons Street, turn right onto 
Lawson Square, turn right onto Regent Street, turn right onto Margaret Street and 
then turn right onto the site in a forward-facing direction. 

• Departure Route 1 – In a forward-facing direction exit the site onto William Lane, turn 
left onto Marian Street, turn right onto Gibbons Street, turn left onto Cleveland 
Street and then turn onto City Road. 

• Departure Route 2 – In a forward-facing direction exit the site onto William Lane, turn 
left onto Marian Street, turn right Gibbons Street, turn right onto Lawson Square, 
turn right onto Regent Street and then continue onto Botany Road. 

b) Site Access 
• Site vehicles to enter and exit the site using proposed site gates and travel path 

through the future pedestrian through site link between Margaret Street and William 
Lane at the rear of the site. 

c) Vehicle movements within the site 
• Vehicles will enter and exit the site in a forward-facing direction. 

d) Loading and Unloading of Vehicles 
• All vehicles to be loaded and unloaded within the site boundaries. 

e) Vehicle Queuing 
• Vehicles to stand within the site boundary only. 
• Drivers are to contact the site prior to turning onto Cleveland Street from either City 

Road or South Dowling Street to ensure there is adequate space. 
f) Removal of material from site 

• Vehicles are to be loaded within site boundaries with crushed aggregate and shaker 
grid to be installed prior to exit point once hardstand area is removed. 

• Vehicles inspected prior to leaving the site and cleaned as required to minimise 
contamination of surrounding roadways. 

• Where water is used for cleaning vehicles, appropriate sediment control measures 
will be taken to ensure untreated water is not allowed to directly enter the storm 
water system. 

g) Works Zone 
• None proposed. 

h) Standing Plant 
• All equipment to be used within the site boundary only. 
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i) Parking for Site Workers 
• Site workers to park within surrounding off-street parking facilities abiding by 

existing conditions. 
• Site workers will be encouraged to use public transport to travel to and from the site 

with facilities available onsite for tool and equipment storage. 
j) Storage for Material, Waste and Equipment 

• All storage to be located within the site boundaries only. 
k) Pedestrian Management 

• Pedestrian access past the site as per existing conditions along the concrete 
footpaths 

• Traffic controllers located at site gates to manage pedestrian activity when vehicles 
are entering / exiting the site. 

• Boundary fencing / hoarding installed around the site boundary as required to 
restrict public access. 

l) Traffic Lanes 
• 2-way access maintained along Margaret Street. 
• Normal access maintained along William Lane. 
• Traffic lanes maintained along Gibbons and Regent Streets. 

 
3.3 Construction Phases 
a) Approach and Departure Routes 
Site Access (Vehicles up to 8.8m in length only) 

• Approach Route 1 – Traveling along City Road, turn onto Cleveland Street, turn right 
onto Regent Street, turn right onto Margaret Street and then turn right onto the site 
in a forward-facing direction. 

• Approach Route 2 - Traveling along South Dowling Street, turn onto Cleveland 
Street, turn left onto Regent Street, turn right onto Margaret Street and then turn 
right onto the site in a forward-facing direction. 

• Approach Route 3 – Traveling north along Botany Road, turn left onto Henderson 
Road, turn right onto Wyndham Street, continue onto Gibbons Street, turn right onto 
Lawson Square, turn right onto Regent Street, turn right onto Margaret Street and 
then turn right onto the site in a forward-facing direction. 

• Departure Route 1 – In a forward-facing direction exit the site onto William Lane, turn 
left onto Marian Street, turn right onto Gibbons Street, turn left onto Cleveland 
Street and then turn onto City Road. 

• Departure Route 2 – In a forward-facing direction exit the site onto William Lane, turn 
left onto Marian Street, turn right Gibbons Street, turn right onto Lawson Square, 
turn right onto Regent Street and then continue onto Botany Road. 

 
Gibbons Street Works Zone (All Vehicle sizes) 

• Approach Route 4– Traveling along City Road, turn onto Cleveland Street, turn right 
onto Regent Street, turn right onto Henderson Road, turn right onto Wyndham 
Street, continue onto Gibbons Street and then stand within the Works Zone in a 
forward-facing direction. 

• Approach Route 5 - Traveling along South Dowling Street, turn onto Cleveland 
Street, turn left onto Regent Street, turn right onto Henderson Road, turn right onto 
Wyndham Street, continue onto Gibbons Street and then Stand within the Works 
Zone in a forward-facing direction. 

• Approach Route 6 – Traveling north along Botany Road, turn left onto Henderson 
Road, turn right onto Wyndham Street, continue onto Gibbons Street and then 
stand within the Works Zone in a forward-facing direction. 
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• Departure Route 3 – In a forward-facing direction exit the Works Zone and continue 
along Gibbons Street, turn left onto Cleveland Street and then turn onto City Road. 

• Departure Route 4 – In a forward-facing direction exit the Works Zone and continue 
along Gibbons Street, turn right onto Lawson Square, turn right onto Regent Street 
and then continue onto Botany Road. 

 
Margaret Street Works Zone (Vehicles up to 8.8m in length only) 

• Approach Route 7– Traveling along City Road, turn onto Cleveland Street, turn right 
onto Regent Street, turn right onto Margaret Street and then stand within the Works 
Zone in a forward-facing direction. 

• Approach Route 8 - Traveling along South Dowling Street, turn onto Cleveland 
Street, turn left onto Regent Street, turn right onto Margaret Street and then Stand 
within the Works Zone in a forward-facing direction. 

• Approach Route 9 – Traveling north along Botany Road, turn left onto Henderson 
Road, turn right onto Wyndham Street, continue onto Gibbons Street, turn right onto 
Lawson Square, turn right onto Regent Street, turn right onto Margaret Street and 
then stand within the Works Zone in a forward-facing direction. 

• Departure Route 5 – In a forward-facing direction exit the Works Zone, turn right 
onto Gibbons Street, turn left onto Cleveland Street and then turn onto City Road. 

• Departure Route 6 – In a forward-facing direction exit the Works Zone, turn right 
onto Gibbons Street, turn right onto Lawson Square, turn right onto Regent Street 
and then continue onto Botany Road. 

 
Site Access – BP Site – Accessible during Structure Construction Phase Only (All Vehicle 
sizes) 

• Approach Route 10 – Traveling along City Road, turn onto Cleveland Street, turn 
right onto Regent Street and then turn right onto the BP site in a forward-facing 
direction. 

• Approach Route 11 - Traveling along South Dowling Street, turn onto Cleveland 
Street, turn left onto Regent Street and then turn right onto the BP site in a forward-
facing direction. 

• Approach Route 12 – Traveling north along Botany Road, turn left onto Henderson 
Road, turn right onto Wyndham Street, continue onto Gibbons Street, turn right onto 
Lawson Square, turn right onto Regent Street, turn right onto the BP site in a 
forward-facing direction. 

• Departure Route 7 – In a forward-facing direction exit the BP site and turn right onto 
Regent Street and then continue along Botany Road. 

• Departure Route 8 - In a forward-facing direction exit the BP site and turn right onto 
Regent Street, turn right onto Henderson Road, turn right onto Wyndham Street, 
continue onto Gibbons Street, turn left onto Cleveland and then turn onto City Road. 

 
b) Site Access 

• Site vehicles to enter and exit the site using proposed site gates and travel path 
through the future pedestrian through site link between Margaret Street and William 
Lane at the rear of the site. 

• During the Structure Construction Phase works vehicles may also access the BP Site 
via the existing driveways off Regent Street. 

c) Vehicle movements within the site 
• Vehicles are only able to travel along the future pedestrian link only. 
• During the Structure works vehicles may also access the site via the BP Site. 
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d) Loading and Unloading of Vehicles 
• All vehicles to be loaded and unloaded from within the site boundaries or Works 

Zone. 
• During the Structure works vehicles may also access the site via the BP Site 

e) Vehicle Queuing 
• Vehicles to stand within the site boundary or an approved Works Zone only. 
• During the Structure works vehicles may also access the site via the BP Site 
• Drivers are to contact the site prior to turning onto Cleveland Street from either City 

Road or South Dowling Street to ensure there is adequate space. 
f) Works Zone 

• Gibbons Street within the existing on-street parking zone (no stopping zone 
retained). 

• Margaret Street Works Zone to require the roadway to be closed as a 3m traffic lane 
cannot be maintained past the site vehicles. Traffic control implemented when the 
Works Zone is occupied as per TCP SBMG02209-11 See appendix B. Normal traffic 
conditions restored at all other times. 

g) Standing Plant 
• All equipment to be used within the site boundary. 
• Concrete pour from within site boundaries or approved Works Zone (subject to 

Council approval), see Appendix B for relevant TCP. 
• During the Structure works vehicles may also access the site via the BP Site 

h) Material Handling 
• Onsite tower crane installed for moving material and equipment between levels 
• Forklifts or similar plant to be used wholly within the site to load and unload vehicles 

as required. 
i) Parking for Site Workers 

• Site workers to park within site boundaries or surrounding off-street parking facilities 
abiding by existing conditions. 

• Site workers will be encouraged to use public transport to travel to and from the site 
with facilities available onsite for tool and equipment storage. 

j) Storage for Material, Waste and Equipment 
• All storage to be located within the site boundaries only. 

k) Pedestrian Management 
• Pedestrian access past the site as per existing conditions along the concrete 

footpaths. 
• B-Class Hoarding installed over the footpath to maintain a safe travel path. 
• Traffic controller located at gate to manage pedestrian activity when vehicles are 

crossing the footpath. 
• Boundary fencing / hoarding installed around the site boundary as required to 

restrict public access. 
l) Traffic Lanes 

• Vehicles restricted from traveling along Margaret Street between William Lane and 
Gibbons Street when the Works Zone is occupied. Normal conditions restored at 
other times. 

• Normal access maintained along William Lane. 
• Traffic lanes maintained along Regent Streets. 
• Traffic lanes maintained along Gibbons Street with the Works Zone only in operation 

during existing on-street parking hours. Clearway to operate under current 
conditions. 
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4 Impact of Project 
 
4.1 Surrounding Properties 
• Existing access to surrounding properties maintained throughout the project. 
• The closure of a section of Margaret Street only impacts vehicular through traffic as 

pedestrian access is permitted along the existing footpath which maintains the existing 
property access points within this area. 

 
4.2 Pedestrians 
• Pedestrian access maintained as per existing conditions. B-class hoarding installed 

along the footpath during structure construction to provide overhead protection. 
• Pedestrian ramps placed over pump lines as required to maintain access along the 

footpath to minimise impact on existing travel paths. 
• Traffic controllers used as required for pedestrian safety when vehicles are crossing the 

footpath. 
 

4.3 Cyclists 
• No significant cyclist impact due to the project; existing travel routes to remain as per 

normal conditions (except Margaret Street when Works Zone is occupied – See below). 
• When the Margaret Street Works Zone is occupied cyclists can either use the detour 

route or dismount and walk their bike along the footpath. 
 
4.4 Local Traffic 
• Limited impact on traffic flows along Gibbons Street as the existing Clearway hours are 

maintained. 
• The use of the rear ‘BP’ site for the structure construction phase provides additional 

staging capacity for vehicles during activities such as concrete pours with higher vehicle 
movements. 

• The closure of Margaret Street will only occur when the Works Zone is occupied with 
normal conditions to be restored at other times. 

 
4.5 Emergency Services 
• Access along surrounding streets maintained throughout the project with access to 

surrounding properties also as per existing conditions. 
• Emergency vehicles are given priority access as per normal road rules. 
 
4.6 Public Transport 
• Existing public transport infrastructure unaffected by this project. 
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APPROACH AND DEPARTURE ROUTES
SITE ACCESS

• Approach Route 1 – Traveling along City Road, turn onto Cleveland 
Street, turn right onto Regent Street, turn right onto Margaret Street and then 
turn right onto the site in a forward-facing direction.

• Approach Route 2 - Traveling along South Dowling Street, turn onto 
Cleveland Street, turn left onto Regent Street, turn right onto Margaret Street 
and then turn right onto the site in a forward-facing direction.

• Approach Route 3 – Traveling along Botany Road, turn right onto 
Henderson Street, turn right onto Gibbons Street, turn right onto Lawson 
Square, turn right onto Regent Street, turn right onto Margaret Street and then 
turn right onto the site in a forward-facing direction.

• Departure Route 1 – In a forward-facing direction exit the site onto 
William Lane, turn left onto Marion Street, turn right onto Gibbons Street, turn 
left onto Cleveland Street and then turn onto City Road.

• Departure Route 2 – In a forward-facing direction exit the site onto 
William Lane, turn left onto Marion Street, turn right Gibbons Street, turn right 
onto Lawson Square, turn right onto Regent Street and then continue onto 
Botany Road.
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APPROACH AND DEPARTURE ROUTES
GIBBONS STREET WORKS ZONE

• Approach Route 4– Traveling along City Road, turn onto Cleveland 
Street, turn right onto Regent Street, turn right onto Henderson Road, turn 
right onto Gibbons Street and then stand within the Works Zone in a 
forward-facing direction.

• Approach Route 5 - Traveling along South Dowling Street, turn onto 
Cleveland Street, turn left onto Regent Street, turn right onto Henderson Road, 
turn right onto Gibbons Street and then Stand within the Works Zone in a 
forward-facing direction.

• Approach Route 6 – Traveling along Botany Road, turn right onto 
Henderson Street, turn right onto Gibbons Street and then stand within the 
Works Zone in a forward-facing direction.

• Departure Route 3 – In a forward-facing direction exit the Works Zone 
and continue along Gibbons Street, turn left onto Cleveland Street and then 
turn onto City Road.

• Departure Route 4 – In a forward-facing direction exit the Works Zone 
and continue along Gibbons Street, turn right onto Lawson Square, turn right 
onto Regent Street and then continue onto Botany Road.
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APPROACH AND DEPARTURE ROUTES
MARGARET STREET WORKS ZONE

• Approach Route 7– Traveling along City Road, turn onto Cleveland 
Street, turn right onto Regent Street, turn right onto Henderson Road, turn 
right onto Gibbons Street and then stand within the Works Zone in a 
forward-facing direction.

• Approach Route 8 - Traveling along South Dowling Street, turn onto 
Cleveland Street, turn left onto Regent Street, turn right onto Henderson Road, 
turn right onto Gibbons Street and then Stand within the Works Zone in a 
forward-facing direction.

• Approach Route 9 – Traveling along Botany Road, turn right onto 
Henderson Street, turn right onto Gibbons Street, turn right onto Lawson 
Square, turn right onto Regent Street, turn right onto Margaret Street and then 
stand within the Works Zone in a forward-facing direction.

• Departure Route 5 – In a forward-facing direction exit the Works Zone 
and continue along Gibbons Street, turn left onto Cleveland Street and then 
turn onto City Road.

• Departure Route 6 – In a forward-facing direction exit the Works Zone 
and continue along Gibbons Street, turn right onto Lawson Square, turn right 
onto Regent Street and then continue onto Botany Road.
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APPROACH AND DEPARTURE ROUTES
BP SITE ACCESS

• Approach Route 1 – Traveling along City Road, turn onto Cleveland 
Street, turn right onto Regent Street, turn right onto Margaret Street and then 
turn right onto the site in a forward-facing direction.

• Approach Route 2 - Traveling along South Dowling Street, turn onto 
Cleveland Street, turn left onto Regent Street, turn right onto Margaret Street 
and then turn right onto the site in a forward-facing direction.

• Approach Route 3 – Traveling along Botany Road, turn right onto 
Henderson Street, turn right onto Gibbons Street, turn right onto Lawson 
Square, turn right onto Regent Street, turn right onto Margaret Street and then 
turn right onto the site in a forward-facing direction.

• Departure Route 1 – In a forward-facing direction exit the site onto 
William Lane, turn left onto Marion Street, turn right onto Gibbons Street, turn 
left onto Cleveland Street and then turn onto City Road.

• Departure Route 2 – In a forward-facing direction exit the site onto 
William Lane, turn left onto Marion Street, turn right Gibbons Street, turn right 
onto Lawson Square, turn right onto Regent Street and then continue onto 
Botany Road.
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The City of Sydney 
Standard Requirements for Construction Traffic Management Plan 

1. 

2. Details of roads that may be excluded from use by construction traffic i.e. roads 
with load limits, quiet residential streets or access/turn restricted streets – site 
specific 

3. The approved truck route plan shall form part of the contract and must be 
distributed to all truck drivers. 

4. All vehicles must enter and exit the site in a forward direction (unless specific 
approval for a one-off occasion is obtained from the City’s Construction 
Regulation Unit). 

5. Trucks are not allowed to reverse into the site from the road (unless specific 
approval for a one-off occasion is obtained from the City’s Construction 
Regulation Unit). 

6. The Applicant must provide the City with details of the largest truck that will be 
used during the demolition, excavation and construction. 

NOTE: No dog trailers or articulated vehicles (AV) to be used (unless specific 
approval for a one-off occasion is obtained from the City’s Construction 
Regulation Unit). 

7. Oversize and over-mass vehicles are not allowed to travel on Local Roads 
(unless approval for a one-off occasion is obtained from the City’s Traffic 
Operations Unit). Requests to use these vehicles must be submitted to the City 
28 days prior to the vehicle’s scheduled travel date. For more information please 
contact the National Heavy Vehicle Regulator (NHVR) on 1300 696 487 or 
www.nhvr.gov.au. 

8. No queuing or marshalling of trucks is permitted on any public road. 

9. Any temporary adjustment to Bus Stops or Traffic Signals will require	 the 
Applicant to obtain approval from the STA and RMS respectively prior to 
commencement of works. 

10.All vehicles associated with the development shall be parked wholly within the 
site. All site staff related with the works are to park in a designated off street area 
or be encouraged to use public transport and not park on the public road. 

11.All loading and unloading must be within the development site or at an approved 
“Works Zone”. 

            
          

     

Details of routes to and from site and entry and exit points from site – site specific

 

            
          

     

APPENDIX D

            
          

     

The Applicant or contractor undertakes to follow and abide by the following 
requirements at all times during the demolition, excavation and construction 

works at 13-23 Gibbons Street, Redfern SSD 9194

www.nhvr.gov.au
Matthew Young
See items 2.2a)

Matthew Young
Heavy vehicles to use approved approach and departure routes only.



 

 

 
 

 

 

 

 

 
 

12.The Applicant must apply to the City’s Traffic Works Co-ordinator to organise 
appropriate approvals for Work Zones and road closures. 

13.The Applicant must apply to the City’s Construction Regulations Unit to organise 
appropriate approvals for partial road closures. 

14.The Applicant must apply to the Transport for NSW’s Transport Management 
Centre for approval of any road works on State Roads or within 100m of Traffic 
Signals and receive an approved Road Occupancy Licence (ROL).  A copy of the 
ROL must be provided to the City. 

15.The Applicant must apply to the City’s Construction Regulations Unit to organise 
appropriate approvals for temporary driveways, cranes and barricades etc. 

16.The Applicant must comply with development consent for hours of construction. 

17.All Traffic Control Plans associated with the CTMP must comply with the 
Australian Standards and Roads and Maritime Services (RMS) Traffic Control At 
Work Sites Guidelines. 

18.Traffic Controllers are NOT to stop traffic on the public street(s) to allow trucks to 
enter or leave the site. They MUST wait until a suitable gap in traffic allows them 
to assist trucks to enter or exit the site. The Roads Act does not give any special 
treatment to trucks leaving a construction site - the vehicles already on the 
road have right-of-way. 

19.Pedestrians may be held only for very short periods to ensure safety when trucks 
are leaving or entering BUT you must NOT stop pedestrians in anticipation i.e. at 
all times the pedestrians have right-of-way on the footpath not the trucks. 

20.Physical barriers to control pedestrian or traffic movements need to be 
determined by the City’s Construction Regulations Unit prior to commencement 
of work. 

21.The Applicant must obtain a permit from the City’s Construction Regulation Unit 
regarding the placing of any plant/equipment on public ways. 

22.The Applicant must apply to the City’s Building Approvals Unit to organise 
appropriate approvals for hoarding prior to commencement of works. 

23.The CTMP is for the excavation, demolition and construction of building works, 
not for road works (if required) associated with the development.  Any road works 
will require the Applicant or the contractor to separately seek approval from the 
City and/or RMS for consideration. Also WorkCover requires that Traffic Control 
Plans must comply with Australian Standards 1742.3 and must be prepared by a 
Certified Traffic Controller (under RMS regulations). 

24.Please note that the provision of any information in this CTMP will not exempt the 
Applicant from correctly fulfilling all other conditions relevant to the development 
consent for the above site. 
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1 INTRODUCTION 

Acoustic Logic Consultancy has been engaged to prepare a Noise and Vibration Management Sub-Plan for 

the excavation and construction work for the proposed 18 storey student accommodation at 13-23 Gibbons 

Street, Redfern. The management plan has been prepared to satisfy consent conditions for SSD 9194 dated 

06/10/2020. This report addresses conditions C16; D8 to D13. 

The issues which will be addressed in this report are: 

• Identification of the noise and vibration standards which will be applicable to this project.  

• Identification of potentially impacted nearby development. 

• Identify likely sources of noise and vibration generation and predicted noise levels at nearby 

development. 

• Formulation of a strategy to comply with the standards identified and mitigation treatments in the 

event that compliance is not achievable.  

 

2 SITE DESCRIPTION 

We note that this report does not address early works or demolition which has already been completed on 

the site. This assessment applies only to the excavation and construction works associated with new student 

accommodation development. Refer to Figures 1 & 2 for detail. 

Excavation and construction works anticipated are as follows: 

• A Class plywood hoarding along northern boundary. 

• B Class hoarding in location along Gibbons and Margaret Street. 

• Vehicle delivery along eastern boundary. 

• Demolition of Ground Floor and Basement by excavator with hydraulic hammer. 

• Bored piling of foundations 

• Bulk excavation of sand/soil with excavator to 350mm below the existing and no rock. 

• Use of electric/mobile cranes; 

• Erection of building structure (powered hand tools for formwork, concrete pump, vibrators).. 

• Façade/roof construction (powered hand tools) 

• Landscaping (front end loaders etc). 

• Internal fit out, predominantly behind semi-enclosed facade. 
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DA approved construction hours are below: 

D2. Construction, including the delivery of materials to and from the site, may only be carried out between the 
following hours:  

(a) between 7.00 am and 6.00 pm, Mondays to Fridays inclusive; and  

(b) between 7.30 am and 3.30 pm, Saturdays.  
 
D3. No work may be carried out on Sundays or public holidays.  
D4. Activities may be undertaken outside of these hours if required:  

(a) by the Police or a public authority for the delivery of vehicles, plant or materials; or  

(b) in an emergency to avoid the loss of life, damage to property or to prevent environmental harm.  
 
D5. Notification of such activities must be given to affected residents before undertaking the activities or as soon as is 
practical afterwards.  
D6. Rock breaking, rock hammering, sheet piling, pile driving and similar activities may only be carried out between 
the following hours:  

(a) 9.00 am to 12.00 pm, Monday to Friday;  

(b) 2.00 pm to 5.00 pm Monday to Friday; and  

(c) 9.00 am to 12.00 pm, Saturday.  

 

2.1 RECEIVER LOCATIONS 

Acoustic investigation has been carried out and the nearest noise receivers are below: 

• R1: Residential Receiver 1 – Multi storey residential development under construction at 11 Gibbons St. 

• R2: Residential Receiver 2 – Existing multi storey residential building located across Gibbon St. 

• R3: Residential Receiver 3 – Existing residential development located across Margaret Street. 

• R4: Residential Receiver 4 – Existing residential development located along eastern side of Regent 

Street.  

Detailed noise receiver locations have been marked in Figure 1 below. 
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R1 

R2 

R3 

R4 

R4 

Figure 1 – Project Site, Noise Receivers and Measurement 
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3 BACKGROUND NOISE MEASUREMENT 

Long term unattended background noise measurements were undertaken by Northrop along eastern 

boundary of the project site at project approval stage as part of the Acoustic Assessment for Development 

Application, document reference (SY181777-AUR01) Revision D dated 07/01/2019). Results of background 

noise monitoring are presented in the table below. 

 

 

Noise 

monitor 

location  
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Table 1 – Measured Background Noise Levels, dB(A) L90  

LOCATION PERIOD/TIME 
BACKGROUND NOISE LEVEL  

dB(A) L90 

Eastern boundary of 

project site 
Day (7am to 6pm) 57 

 

4 CONSENT CONDITIONS 

4.1 DA CONDITION C16 

Prior to the commencement of any construction work (including demolition), a Construction Noise and Vibration 
Management Plan (CNVMP) prepared by a suitably qualified person shall be submitted to the Certifier. The CNVMP 
shall (but not be limited to):  

(a) be prepared in accordance with the EPA’s Interim Construction Noise Guideline;  

(b) identify nearby sensitive receivers and land uses;  

(c) identify the noise management levels for the project;  

(d) identify the construction methodology and equipment to be used and the key sources of noise and 
vibration;  

(e) details of all reasonable and feasible management and mitigation measures to be implemented to 
minimise construction noise and vibration;  

(f) be consistent with and incorporate all relevant recommendations and noise and vibration mitigation 
measures outlined in the Acoustic Report, prepared by Northrop, dated 7 January 2019;  

(g) ensure all potentially impacted sensitive receivers are informed by letterbox drops prior to the 
commencement of construction of the nature of works to be carried out, the expected noise levels and 
duration, as well as contact details for a construction community liaison officer; and  

(h) include a suitable proactive construction noise and vibration monitoring program which aims to ensure the 
construction noise and vibration criteria in this consent are not exceeded.  

 
Prior to the commencement of works, a copy of the CNVMP must be submitted to Council and the Planning Secretary 

4.2 CONDITION D8 TO D13 

D8. The development must be constructed with the aim of achieving the construction noise management levels 
detailed in the Interim Construction Noise Guideline (Department of Environment and Climate Change, 2009). All 
feasible and reasonable noise mitigation measures shall be implemented and any activities that could exceed the 
construction noise management levels shall be identified and managed in accordance with the CEMP and CNVMP.  

D9. If the noise from a construction activity is substantially tonal or impulsive in nature (as described in Chapter 4 of 
the NSW Industrial Noise Policy), 5 dB(A) must be added to the measured construction noise level when comparing 
the measured noise with the construction noise management levels.  

D10. Heavy vehicles and oversized vehicles must not queue or idle on Gibbons Street, Margaret Street or William 
Lane outside of construction zones awaiting access to the site.  

D11. The Applicant must schedule intra-day ‘respite periods’ for construction activities predicted to result in noise 
levels in excess of the “highly noise affected” levels, including the addition of 5 dB to the predicted levels for those 
activities identified in the Interim Construction Noise Guideline as being particularly annoying to noise sensitive 
receivers.  

D12. Wherever practical, and where sensitive receivers may be affected, piling activities are completed using bored 
piles. If driven piles are required, they must only be installed where outlined in the CEMP.  

D13. Vibration caused by construction at any residence or structure outside the subject site must be limited to: 

(a) for structural damage vibration to buildings (excluding heritage buildings), British Standard BS 7385 Part 
2-1993 Evaluation and Measurement for Vibration in Buildings;  

(b) for structural damage vibration to heritage buildings, German Standard DIN 4150 Part 3 Structural 
Vibration in Buildings Effects on Structure;  

 

 



 

 

I:\Jobs\2021\20210355\20210355.1\20210401AWA_R0_Construction_Noise_&_Vibration_Management_Plan.docx 11 

 

(c) for human exposure to vibration, the evaluation criteria presented in British Standard BS 6472- Guide to 
Evaluate Human Exposure to Vibration in Buildings (1Hz to 80 Hz) for low probability of adverse comment; 
and  

(d) these limits apply unless otherwise outlined in the CEMP  
 
 

5 NOISE MANAGEMENT TRIGGER LEVEL 

5.1.1 EPA Interim Construction Noise Guideline 

The EPA Interim Construction Noise Guideline (ICNG) assessment requires: 

• Determination of noise generation goals (based on ambient noise monitoring).  

• Review of operational noise levels at nearby development.  

• If necessary, recommendation of noise controls strategies in the event that compliance with noise 

emission goals is not possible. 

EPA guidelines adopt differing strategies for noise control depending on the predicted noise level at the 

nearest residences: 

• “Noise affected” level.  Where construction noise is predicted to exceed the “noise effected” level at a 

nearby residence, the proponent should take reasonable/feasible work practices to ensure compliance 

with the “noise effected level”. For residential properties, the “noise effected” level occurs when 

construction noise exceeds ambient levels by more than 10dB(A)Leq(15min). 

• “Highly noise affected level”. Where noise emissions are such that nearby properties are “highly noise 

effected”, noise controls such as respite periods should be considered. For residential properties, the 

“highly noise effected” level occurs when construction noise exceeds 75dB(A)Leq(15min) at nearby 

residences. 

A summary of relevant construction noise management trigger levels is presented below. 

Table 2 – Noise Management Trigger Levels - Residential 

Location 
“Noise Affected” Level - 

dB(A)Leq(15min) 

“Highly Noise Affected” Level 

- dB(A)Leq(15min) 

Surrounding Residential Receivers 67 75 

If noise levels exceed the criteria identified in the tables above, reasonable and feasible noise management 

techniques will be reviewed.   
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6 VIBRATION LIMIT 

As required by consent conditions vibration caused by construction at any residence or structure outside 

the subject site will be assessed with reference to: 

• For structural damage vibration, German Standard DIN 4150-3 Structural Vibration: Effects of Vibration 

on Structures; and 

• For human exposure to vibration, the acceptable vibration values set out in the Environmental Noise 

Management Assessing Vibration: a technical guideline (DEC, 2006). 

Vibration impact to rail tunnel has been addressed in a separate report and not repeat it in this section. 

6.1 FOR RESIDENTIAL RECEIVERS 

6.1.1 Structure Borne Vibrations (Building Damage Criteria) 

German Standard DIN 4150-3 (1999-02) provides vibration velocity guideline levels for use in evaluating the 

effects of vibration on structures. The criteria presented in DIN 4150-3 (1999-02) are presented in Table 4.  

It is noted that the peak velocity is the value of the maximum of any of the three orthogonal component 

particle velocities as measured at the foundation, and the maximum levels measured in the x- and y-

horizontal directions in the plane of the floor of the uppermost storey. 

Table 3 – DIN 4150-3 (1999-02) Safe Limits for Building Vibration 

TYPE OF STRUCTURE 

PEAK PARTICLE VELOCITY (mms-1) 

At Foundation at a Frequency 

of 

Plane of Floor of 

Uppermost 

Storey 

< 

10Hz 

10Hz to 

50Hz 

50Hz to 

100Hz 
All Frequencies 

1 Buildings used in commercial purposes, 

industrial buildings and buildings of similar 

design 

20 20 to 40 40 to 50 40 

2 Dwellings and buildings of similar design 

and/or use 
5 5 to 15 15 to 20 15 

3 Structures that because of their particular 

sensitivity to vibration, do not correspond 

to those listed in Lines 1 or 2 and have 

intrinsic value (e.g. buildings that are under 

a preservation order) 

3 3 to 8 8 to 10 8 

 

The surrounding residential building would be considered a Type 2 structure.  
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6.1.2 Assessing Amenity 

The NSW EPA document “Assessing Vibration: A Technical Guideline” provides procedures for assessing 

tactile vibration and regenerated noise within potentially affected buildings and is used in the assessment 

of vibration impact on amenity. 

Relevant criteria are presented below. 

Table 4 – EPA Recommended Vibration Criteria 

 RMS acceleration (m/s2) RMS velocity (mm/s) Peak velocity (mm/s) 

Place Time  Preferred Maximum Preferred Maximum Preferred Maximum 

Continuous Vibration  

Residences 

Daytime 

0.01 0.02 0.2 0.4 0.28 0.56 

Offices 0.02 0.04 0.4 0.8 0.56 1.1 

Workshops 0.04 0.08 0.8 1.6 1.1 2.2 

Impulsive Vibration  

Residences 

Daytime 

0.3 0.6 6.0 12.0 8.6 17.0 

Offices 0.64 1.28 13.0 26.0 18.0 36.0 

Workshops 0.64 1.28 13.0 26.0 18.0 36.0 
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7 ACTIVITIES TO BE CONDUCTED AND THE ASSOCIATED NOISE SOURCES 

Typically, the most significant sources of noise or vibration generated during a construction project will be 

demolition, excavation, civil works (compaction, asphalting) and piling.  

We note that demolition work and site establishment has largely been completed as part of an early works 

package and is not part of this assessment. 

Table 5 - Sound Power Levels of the Proposed Equipment 

Equipment /Process Sound Power Level dB(A)* 

Excavator with hydraulic hammering 120 

CFA Bored Piling Rig 110 

Concrete Pump 105 

Mobile Crane 100 

Trucks 100 

Electric Tower Crane 95 

Powered Hand Tools 95 

The noise levels presented in the above table are derived from the following sources, namely: 

• Table A1 of Australian Standard 2436-2010. 

• Data held by this office from other similar studies. 

*Noise levels take into account correction factors (for tonality, intermittency where necessary). 

8 NOISE EMISISON PREDICTION 

Noise emissions from the demolition/excavation/construction of the project site have been predicted at the 

receiver locations using SoundPlan™ modelling software implementing the ISO 9613-2:1996 “Acoustics – 

Attenuation of Sound During Propagation Outdoors – Part 2: General Method of Calculation” noise 

propagation Standard. Sound Power Level data used in the SoundPlan™ modelling is based on Table 5 of 

this report. The following weather conditions are included in the modelling based on the requirements of 

ISO9613: 

• Wind speed of between 1m/s and 5m/s. 

• 10 degrees with 70% relative humidity. 

 

SoundPlanTM modelling has been carried out based on the following assumptions: 

Demolition of Ground and Basement/ Excavation: 

• 1 x excavator with hydraulic hammer, noise source is located at 1.0m above ground. 

• 2 x CFA Piling at 4.0m above ground. 

• Semi-Trailer at 1.5m above ground. 
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Construction: 

• Concrete truck, noise source is located at 1.0m above ground. 

• Concrete pump, noise source is located at 1.0m above ground. 

• 3 x electric hand tool, noise source is located at 1.0m above ground. 

• Electric crane, noise source is located at 10m above ground. 

• Semi-trailer truck, noise source is located at 1.5m above ground. 

 

Detailed SoundPlan modelling results have been graphed and presented below: 
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8.1 DEMOLITION /EXCAVATION STAGE 
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8.2 CONSTRUCTION STAGE   
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8.3 SUMMARY OF NOISE PREDICTION  

Table 5 – Predicted Noise Levels 

Receiver Predicted 

Noise Level 

during 

Demolition 

/Excavation 

Stage 

Predicted 

Noise Level 

during 

Construction 

Stage 

dB(A)Leq, 

15min 

Noise 

Management 

Trigger Levels 

dB(A)Leq, 

15min  

Highly 

Affected 

Noise 

Level 

dB(A)Leq  

Findings  

R1 Receiver 

Building is Not 

Occupied 

< 75 dB(A) 67 75 Noise levels are 

generally lower than 

Highly Affected Noise 

Level 

R2 < 73 dB(A) < 67 dB(A) 67 75 Noise levels are all 

lower than Highly 

Affected Noise Level 

R3 < 86 dB(A) < 83 dB(A) 67 75 Noise levels are 

exceed the highly 

affected noise levels 

when working close 

to southern boundary  

R4 < 77 dB(A) < 71 dB(A) 67 75 Noise levels are 

generally lower than 

Highly Affected 

Noise Level except 

hammering close to 

eastern boundary  

 

8.4 DISCUSSION – NOISE 

• Receiver 1 is under construction and it wouldn’t be occupied during excavation /demolition stage. The noise 

during construction stage is generally lower than the highly affected noise levels to this receiver. 

• Receiver 2- the noise emission is predicted exceed the noise management trigger level for short time 

periods but they are all lower than the highly affected noise levels. 

• Receiver 3- this receiver is close to the project site and the predicted noise levels exceed the highly affected 

noise levels by EPA ICNG when machines work close to southern boundary. 

• Receiver 4- noise emission from project site is generally lower than the highly affected noise levels except 

hydraulic hammer located close to the eastern boundary. 

As the hydraulic hammering used by project site is for short time period and will not result significant noise 

exceedance. 
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8.5 DISCUSSION - VIBRATION 

Typically, excavation of slab is the activities with the greatest potential for generation of vibration. As the 

magnitude of vibration acvities is not possible to be predicted the vibration monitoring system is recommended 

during the demolition of GF/Basement Level.  

8.6 RECOMMENDATIONS 

In light of the above, we recommend: 

• The scheduling of construction activities should be undertaken to reasonably minimise noise impacts to all 

surrounding land uses. 

o In this regard, highly noise intrusive works including piling, use of excavators and concrete pours should 

not take place prior to 8am where noise levels at surrounding receivers would exceed the levels in Table 

2. 

o Where works are expected which may exceed the highly noise affected management level, respite 

periods are to be provided. At this stage, it may only be expected that excavation/concrete pouring 

activities could marginally exceed this noise level at the residential property immediately bounding site 

to the south. 

• Community consultation/notification - Notification (leaflet or similar) of nearby residents is recommended, 

detailing the duration of excavation works and schedule of planned concrete pours. Although exceedances 

of the noise management levels is expected at surrounding receivers, the relatively short duration of 

excavation and structural works would not require any further mitigation measures (such site hoardings to 

the southern boundaries of site). 

• Materials handling/vehicles: 

o Trucks and bobcats to use a non-tonal reversing beacon (subject to OH&S requirements) to minimise 

potential disturbance of neighbours. 

o Avoid careless dropping of construction materials into empty trucks. 

o Trucks, trailers and concrete trucks (if feasible) should turn off their engines during idling to reduce 

noise impacts (unless truck ignition needs to remain on during concrete pumping). 

• Vibration monitoring is recommended on the southern and northern boundary of site, . 

• Complaints handling: 

o An after hours contact number is displayed outside of the building site, so that in the event that 

surrounding development believes that a noise breach is occurring, they may contact the site. 

o In the event of complaint, the procedures outlined in Section 11 are adopted. Additional methods of 

control of construction noise and additional noise control measures which may be adopted by the site 

are detailed in Sections 9 & 10. 
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8.7 VIBRATION MONITORING 

8.7.1 Vibration Monitoring Equipment 

Vibration monitoring is to be conducted using Texcel ETM type monitors with externally mounted tri-axial 

geophones. The geophones will be located as close as practicably possible to the location of the sensitive structure. 

It is noted that the location of the monitor may need to be placed within the site in question due to security risks. 

The monitors are to be set to send an SMS message when alert levels have been exceeded at the location of the 

geophone. 

8.7.2 Vibration Monitoring Locations 

Vibration monitoring is required during the GF/Basement demolition and excavation stage of the project at the 

following locations: 

• Northern boundary of site – adjacent R1 residential receiver. 

• Southern boundary of site  

In the event that ongoing construction activities are considerably below the relevant vibration levels, it is 

recommended that vibration monitoring requirements for the project be reviewed with the relevant stakeholders. 

8.7.3 Vibration Monitoring Results  

The ETM vibration monitors can be downloaded remotely to actively review all monitoring data recorded at the 

monitoring location, including any vibration events found to exceed the trigger levels nominated in Section 6. 

In the event multiple events exceeding the nominated trigger levels are recorded, all data recorded by the monitor 

is to be reviewed and forwarded to a nominated representative of the building contractor. It is proposed that 

reports are provided regular intervals, with any exceedance in the nominated vibration criteria documented. 

8.7.4 Vibration Monitoring Alerts 

The following personnel will receive alarms in the event that the nominated vibration trigger levels are exceeded 

at the site: 

1. Acoustic consultant/advisor; 

2. Excavation site foreman; 

3. The superintendent and any other representative nominated by the project superintendent. 
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8.7.5 Additional Recommendations 

Should ongoing measurements of excessive vibration criteria occur (or in the event trigger levels are exceeded) 

immediate measures shall be undertaken to investigate the cause of the exceedance and identify the required 

changes to work practices. 

In the case of exceedances of the vibration limits all vibration intensive equipment shall cease until the exceedance 

is investigated. 

The effectiveness of any changes shall be verified before continuing. Documentation and training of site staff shall 

occur to ensure the practices that produced the exceedances are not repeated. 

All repeated exceedances of the trigger level should be fully investigated and reported to management. The 

investigation of a complaint shall involve where applicable: 

• Measurement of vibration at the affected location;  

• An investigation of the activities occurring at the time of the incident;  

• Inspection of the activity to determine whether any undue vibration is being emitted by equipment/activity; 

and  

• Whether work practices were being carried out either within established guidelines or outside these 

guidelines. 

Where an activity is found to be emitting excessive vibration, the cause is to be rectified as soon as possible. 

8.7.6 Contingency Plans 

The following course of action is recommended to address situations where vibration exceeding recommended 

levels are recorded at the site. 

Selection of Alternate Equipment or Process 

Where an activity is found to generate excessive vibration levels, it may be possible to select an alternative 

approach or appliance. For example; the use of a hydraulic hammer on certain areas of the site may 

potentially generate high levels of vibration. By replacing this activity with the use of pneumatic hammers, 

bulldozers ripping and/or milling machines; the result will be a reduction of vibration at the vibration 

sensitive rail line. 

The use of saw cutting equipment to break the ridged connection between areas of rock being excavated 

and vibration sensitive structure is also an effective way to significantly reduce the transfer of vibration. 

Additional Vibration Monitoring 

Additional attended vibration monitoring measurements can be undertaken to determine the 

effectiveness of measures which have been implemented. The results of monitoring can be used to devise 

further control measures and identify vibration generating activity. 
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9 CONTROL OF CONSTRUCTION NOISE AND VIBRATION – PROCEDURAL STEPS 

The flow chart presented below illustrates the process that will be followed in assessing construction activities. 

 

No 

Consult affected 

parties to determine 

agreement under 

which activity can 

proceed  

Identification of 

Construction 

Activity  

Do Levels Comply 

with Noise/Vibration 

Objectives Criteria  

Yes 

Proceed with 

Alternate process  

Yes  

Install shielding and 

proceed  

No 

Is it possible to use 

acoustic shielding 

between source and 

receiver  

No  

Is it possible to 

relocate activity  

Yes  

Execute and 

proceed  

Agreement reached 

activity proceeds in 

accordance with 

agreement  

Yes  

Do Levels Comply with 

Noise/Vibration 

Objectives Criteria  

Yes 

Install silencing 

devices and proceed  

No 

is it possible to use 

acoustic silencing 

device eg extra muffles 

laid down at material 

handling areas   

No 

Is There An 

Alternate 

Construction 

Yes 

Do Levels Comply with 

Noise/Vibration 

Objectives Criteria 

Yes  

Do Levels Comply with 

Noise/Vibration 

Objectives Criteria  

Yes  

Do Levels Comply with 

Noise/Vibration 

Objectives Criteria  

Yes 

Proceed With 

Activity 

Determine Resultant 

Noise /Vibration 

Level At Receiver 

Locations   
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10 ADDITIONAL NOISE AND VIBRATION CONTROL METHODS 

In the event of complaints, there are a number of noise mitigation strategies available which can be considered.  

The determination of appropriate noise control measures will be dependent on the particular activities and 

construction appliances. This section provides an outline of available methods. 

10.1 SELECTION OF ALTERNATE APPLIANCE OR PROCESS 

Where a particular activity or construction appliance is found to generate excessive noise levels, it may be possible 

to select an alternative approach or appliance. For example; the use of a hydraulic hammer on certain areas of the 

site may potentially generate high levels of noise. Undertaking this activity using bulldozers, ripping and/or milling 

machines will result in lower noise levels.  

10.2 ACOUSTIC BARRIER 

Given the position of adjacent development, it is unlikely that noise screens will provide significant acoustic benefit 

for commercial or residential receivers, but will provide noticeable improvement for those on ground level. 

The placement of barriers at the source is generally only effective for static plant. Equipment which is on the move 

or working in rough or undulating terrain cannot be effectively attenuated by placing barriers at the source. 

Barriers can also be placed between the source and the receiver.  

The degree of noise reduction provided by barriers is dependent on the amount by which line of sight can be 

blocked by the barrier. If the receiver is totally shielded from the noise source reductions of up to 15dB(A) can be 

effected. Where only partial obstruction of line of sight occurs, noise reductions of 5 to 8dB(A) may be achieved. 

Where no line of sight is obstructed by the barrier, generally no noise reduction will occur.  

As barriers are used to provide shielding and do not act as an enclosure, the material they are constructed from 

should have a noise reduction performance that is approximately 10dB(A) greater than the maximum reduction 

provided by the barrier. In this case the use of a material such as 10mm or 15mm thick plywood (radiata plywood) 

would be acceptable for the barriers.  

10.3 MATERIAL HANDLING 

The installation of rubber matting over material handling areas can reduce the sound of impacts due to material 

being dropped by up to 20dB(A). 

10.4 TREATMENT OF SPECIFIC EQUIPMENT 

In certain cases it may be possible to specially treat a piece of equipment to dramatically reduce the sound levels 

emitted.  

10.5 ESTABLISHMENT OF SITE PRACTICES 

This involves the formulation of work practices to reduce noise generation. A more detailed management plan will 

be developed for this project in accordance to the construction methodology outlining work procedures and 

methods for minimising noise.  

10.6 COMBINATION OF METHODS 

In some cases it may be necessary that two or more control measures be implemented to minimise noise. 
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11 DEALING WITH COMPLAINTS 

Should ongoing complaints of excessive noise or vibration criteria occur immediate measures shall be undertaken 

to investigate the complaint, the cause of the exceedances and identify the required changes to work practices. 

If a noise complaint is received the complaint should be recorded. Any complaint form should list: 

• The name and address of the complainant (if provided); 

• The time and date the complaint was received; 

• The nature of the complaint and the time and date the noise was heard; 

• The name of the employee who received the complaint; 

• Actions taken to investigate the complaint, and a summary of the results of the investigation; 

• Required remedial action, if required; 

• Validation of the remedial action; and 

• Summary of feedback to the complainant. 

A permanent register of complaints should be held. 

  



 

 

I:\Jobs\2021\20210355\20210355.1\20210401AWA_R0_Construction_Noise_&_Vibration_Management_Plan.docx 33 

 

12 CONCLUSION 

A noise and vibration assessment has been undertaken of the proposed 18 storey student accommodation at 13-

23 Gibbons Street, Redfern. 

• Noise impact is generally lower than the highly affected noise levels except the high noise activities such 

as hydraulic hammering located close to the receivers. The hammering is only for a short time period 

under this project. 

• Vibration monitoring system is recommended to be located along northern and southern boundary 

during demolition of GF/Basement and excavation to safeguard the neighbouring buildings. 

We trust this information is satisfactory. Please contact us should you have any further queries. 

Yours faithfully, 

 

Acoustic Logic Pty Ltd  

Alex Washer  
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Douglas Partners Pty Ltd
ABN 75 053 980 117

www.douglaspartners.com.au
96 Hermitage Road

West Ryde NSW 2114
PO Box 472

West Ryde NSW 1685
Phone (02) 9809 0666

Brisbane • Cairns • Canberra • Central Coast • Coffs Harbour • Darwin • Geelong • Gold Coast • Macarthur • Melbourne
Newcastle • North West Sydney • Perth • Port Macquarie • Sunshine Coast • Sydney • Townsville • Wollongong

Memorandum
To Cale Holmes – Richard Crookes Constructions Pty Ltd (HolmesC@richardcrookes.com.au)

From David Holden Date 31 March 2021

Subject Unexpected Finds Protocol – 13-23 Gibbons Street,
Redfern Project No. 86266.07.R.001.Rev0

Dear Cale,

In response to your recent email dated 23 March 2021, Douglas Partners Pty Ltd (DP) understands
that an unexpected contamination finds protocol (UFP) is required prior to commencing works in
accordance with the Conditions of the Development Consent. The development and implementation of
a UFP is consistent with the recommendation provided in DP’s contamination investigation report
titled, ‘Detailed Site Investigation, Proposed Multi-Storey Student Housing Development, 13-23
Gibbons Street, Redfern’, DP ref: 86266.04.R.001.Rev1 dated November 2018 (DP, 2018).

Given the results of DP (2018) which recorded generally low contaminant concentrations in soil at
most sample locations, with all results within the site assessment criteria, and the proposed works
which involves inter alia piling and bulk excavation within sections of the existing basement to about
0.5 m below existing levels, DP considers a basic contamination UFP would be suitable for the site.

The contamination UFP for the site is thus outlined below. DP recommends that the contamination
UFP is incorporated into Richard Crookes Constructions Pty Ltd management plans for the site, as
appropriate (e.g. Site Management Plan (SMP), Construction Environmental Management Plan
(CEMP)).

Contamination Unexpected Finds Protocol

All site personnel are to be inducted into their responsibilities under this UFP.

All site personnel are required to report unexpected signs of environmental concerns to the Site
Manager if observed during the course of their works e.g., presence of unexpected asbestos
containing material (ACM), petroleum, or other chemical odours, unnatural staining, potential
contamination sources (such as buried drums or tanks) or chemical spills.

Should signs of concern be observed, the contractor is to, as soon as practical:

 Place barricades around the affected area and cease work in that area. Covering of the surface
with a geofabric or similar is also to be undertaken, where required;

 Notify authorities needed to obtain emergency response for any health or environmental concerns
(e.g., fire brigade);

 Notify the Principal’s Representative of the occurrence;
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 Notify any of the authorities that the Contractor is legally required to notify (e.g., EPA, Council);
and

 Notify the Environmental Consultant.

The Principal’s Representative is to notify any of the authorities which the Principal is legally required
to notify (e.g., EPA, Council).

Following the immediate response in the UFP a contingency plan is to be implemented.

Contamination Contingency Plan
The contingency plan for the site is as follows:

 The Environmental Consultant (or Occupational Hygienist as appropriate) to inspect the issue of
concern and determine the nature of the issue and the appropriate approach to assessing or (if
appropriate) managing the issue;

 The Environmental Consultant (or Occupational Hygienist as appropriate) to undertake an
assessment considered necessary to determine the management strategy for the area;

 If contamination is found and remediation action is considered necessary, a remediation strategy
for the area is to be prepared by the Environmental Consultant; and

 If the area or proposed remediation strategy is significantly different than the works already
proposed, the Consent Authority or Private Certifier (as appropriate) is to be provided notification
of the proposed works.

It is noted that the limitations outline in DP (2018) also apply to the above.

If you require any further information on the above, please contact the undersigned.

Douglas Partners Pty Ltd Reviewed by:

David Holden Paul Gorman
Environmental Scientist Principal
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