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INTRODUCTION 
 

This Community and Stakeholder Engagement Report (CASE) has been prepared by Meliora 
Projects on behalf of the Proponent to support a State Significant Development Application (SSDA) 
for the proposed residential and lifestyle precinct at 142٫150 Narrow Neck Road, Katoomba ٫ known 
as the Mountains Blue Alpine Retreat and Residences. 

The purpose of this report is twofold: 

1. To outline the methods, timing, and scope of engagement and consultation activities 
carried out during the pre-lodgement and early design phases of the project; and 

2. To identify how feedback received from stakeholders, including community members, 
government agencies, and service providers, has influenced the planning and design of the 
development proposal. 

In preparing this engagement report, the project team has adopted the principles of transparency, 
inclusivity, and responsiveness. Engagement activities were designed to be proportionate to the 
scale and potential impacts of the proposed development and aimed to inform, consult, and 
collaborate with individuals and groups most likely to be affected by or interested in the proposal. 

Áǝǣɀ�ȸƺȵȒȸɎ�ǔȒȸȅɀ�ȵƏȸɎ�Ȓǔ�Ɏǝƺ�ƳȒƬɖȅƺȇɎƏɎǣȒȇ�ɀɖƫȅǣɎɎƺƳ�ǣȇ�ȸƺɀȵȒȇɀƺ�ɎȒ�Ɏǝƺ�¨ǼƏȇȇǣȇǕ�³ƺƬȸƺɎƏȸɵټɀ�
Environmental Assessment Requirements (SEARs) issued for the project, and it demonstrates the 
ȵȸȒǴƺƬɎټɀ�ƬȒȅȅǣɎȅƺȇɎ�ɎȒ�ȸƺɀȵȒȇɀǣƫǼƺ�ƳƺɮƺǼȒȵȅƺȇɎ�ɎǝȸȒɖǕǝ�Ǖƺȇɖǣȇƺ�ƏȇƳ�traceable stakeholder 
engagement. 
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THE SEARS REQUIREMENTS 
 

Xȇ�ƏƬƬȒȸƳƏȇƬƺ�ɯǣɎǝ�Ɏǝƺ�¨ǼƏȇȇǣȇǕ�³ƺƬȸƺɎƏȸɵټɀ�0ȇɮǣȸȒȇȅƺȇɎƏǼ��ɀɀƺɀɀȅƺȇɎ�«ƺȷɖǣȸƺȅƺȇɎɀ�٢³0�«ɀ٣�
issued on 23 June 2025 for the subject development proposal (SSD-86456706), the following 
matters are required to be addressed as part of the Development Application documentation: 

Item 4 ٫ Engagement 
Demonstrate that engagement and consultation activities have been undertaken in accordance with the 
Undertaking Engagement Guidelines for State Significant Projects and identify how issues raised, and feedback 
received have been considered in the design of the project. 

If the development would have required an approval or authorisation under another Act but for the application 
of section 4.41 of the Environmental Planning and Assessment Act 1979 (EP&A Act), or requires an approval or 
authorisation under another Act to be applied consistently by section 4.42 of the EP&A Act, the agency relevant 
to that approval or authorisation must be consulted 

 

A comprehensive program of stakeholder and community engagement was undertaken to ensure 
transparency, early participation, and genuine opportunities for feedback throughout the planning 
and design process. Engagement activities were guided by the principles of the Undertaking 
Engagement Guidelines for State Significant Projects ƏȇƳ�ƏǼǣǕȇƺƳ�ɯǣɎǝ�Ɏǝƺ�(ƺȵƏȸɎȅƺȇɎټɀ�
expectations for proportionate, evidence-based consultation. 

This report summarises all community and stakeholder engagement undertaken in preparing the 
SSDA, addressing Item 4 of the SEARs (dated 23 June 2025). It outlines the key issues raised during 
consultation, the responses provided, and how stakeholder feedback influenced the evolution of 
the proposal. 

Based on the supplied SEARs response, a Planning Proposal is to be lodged concurrently with this 
State Significant Development Application, The Planning Proposal seeks to amend the applicable 
development standards to facilitate the proposed development and introduce revised planning 
controls to the site. 

Meliora Projects was not commissioned to provide services in relation to the Planning Proposal 
component of the project. Accordingly, these elements were excluded from the scope of the 
engagement activities and the associated engagement report, which has been prepared to 
document activities undertaken directly by the client. 

Ongoing engagement with the community, relevant agencies, and local stakeholders will continue 
throughout the assessment process following lodgement of the SSDA, ensuring open 
communication and accountability at all stages. 
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PROJECT OVERVIEW 
 

The proposed residential and lifestyle precinct at 142٫150 Narrow Neck Road, Katoomba, named the 
Mountains Blue Alpine Retreat and Residences, represents a significant opportunity to revitalise the 
area through the delivery of a thoughtfully designed mixed-use precinct that harmonises with 
kƏɎȒȒȅƫƏټɀ�ƳǣɀɎǣȇƬɎǣɮƺ�ƬǝƏȸƏƬɎƺȸً�ȇƏɎɖȸƏǼ�ɀƺɎɎǣȇǕً�ƏȇƳ�ƬɖǼɎɖȸƏǼ�ǣƳƺȇɎǣɎɵِ�Áǝƺ�ƳƺɮƺǼȒȵȅƺȇɎ�ǣȇɎƺǕȸƏɎƺɀ�
high-quality architecture, landscaped open spaces, and accessible community facilities that 
promote social connection, wellbeing, and local economic growth. 

The project scope was refined during the engagement process as a result of consultation with the 
Department of Planning, Housing and Infrastructure, relevant government agencies, key 
stakeholders, immediate neighbours, the wider community, and ongoing feedback from the 
project team. 

The final proposal scope comprises the following components: 

Eight main buildings across the site, comprising seven residential flat buildings and one mixed use 
building, each up to four storeys above existing ground level, with basement parking below, 
including accessible parking spaces, to support residents, visitors and staff. 

Residential Development 

x A total of 218 residential apartments, noting that 15% of the residential gross floor area is 
allocated to the provision of in-fill affordable housing. 

x 52 serviced apartments, integrated within the development. 

Public Facilities and Community-Facing Uses 

A corner building accommodating: 

o A publicly accessible restaurant. 

o Information and education facilities, including an art gallery. 

Public-facing uses are designed to contribute to activation of the site and integration with the 
surrounding parkland and broader precinct. 

Ancillary Resident and Guest Facility 

Ancillary resident wellness centre is located within Building H. 

Site Works and Infrastructure 

x Associated site works, internal accessways, landscaping and public domain interfaces. 

x Subdivision and a concurrent rezoning review to facilitate the revised built form outcomes. 

The proposed development is to be delivered progressively over an estimated five-year period, 
ensuring coordinated implementation, efficient infrastructure delivery, and minimal disruption to 
the surrounding locality. The staging framework has been designed to prioritise essential civil and 
infrastructure works prior to the commencement of vertical construction, supporting an orderly 
and functional build-out of the site. 
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CONSULTATION APPROACH 

As the project meets the threshold for State Significant Development (SSD), community and 
stakeholder engagement must respond to the NSW Government Undertaking Engagement 
Guidelines for State Significant Projects. 

To facilitate effective engagement, proponents will be expected to: 

٤ provide clear and concise information about the project and its impacts 

٤ implement activities that encourage and 

facilitate participation 

٤ ȸƺȵȒȸɎ�ƫƏƬǸ�Ȓȇ�ɯǝƏɎ�ɯƏɀ�ǝƺƏȸƳ٦�ɯǝƏɎ�ǝƏɀ�Ȓȸ�ǝƏɀȇڗɎ�ƬǝƏȇǕƺƳ٦�ƏȇƳ�ɯǝɵ٫ 

Proponents should tailor their engagement activities, so information is appropriate in content and context 
for the audience. Engagement also needs to be proportionate to the scale, likely 

The engagement process for this project has been designed in accordance with the NSW 
JȒɮƺȸȇȅƺȇɎټɀ�Undertaking Engagement Guidelines for State Significant Projects (March 2024). 
These Guidelines set out clear expectations for proponents to ensure engagement is early, inclusive, 
ɎȸƏȇɀȵƏȸƺȇɎً�ƏȇƳ�ȵȸȒȵȒȸɎǣȒȇƏɎƺ�ɎȒ�Ɏǝƺ�ȵȸȒǴƺƬɎټɀ�ȵȒɎƺȇɎǣƏǼ�ǣȅȵƏƬɎɀِ 

In line with the Guidelines, the proponent has sought to: 

x Plan early ٫ identify stakeholders and design engagement activities that are both 
appropriate and effective. 

x Engage as early as possible ٫ to identify, avoid, or manage potential issues before finalising 
the proposal. 

x Ensure engagement is effective ٫ by providing accessible information and genuine 
opportunities for stakeholders to participate meaningfully. 

x Ensure proportionality ٫ tailoring engagement methods to reflect the scale, complexity, and 
potential impacts of the project. 

x Be innovative ٫ employing creative and flexible approaches to reach a diverse cross-section 
of the community. 

x Be open and transparent ٫ clearly communicating what aspects of the proposal can be 
influenced through feedback. 

x Implement the community participation objectives outlined under the Environmental 
Planning and Assessment Act 1979 ƏȇƳ�Ɏǝƺ�(ƺȵƏȸɎȅƺȇɎټɀ�Engagement Guidelines. 

The Community and Stakeholder Engagement Strategy for this project was developed to fully meet 
these requirements. It adopts a comprehensive, inclusive, and proportionate approach that 
provides multiple opportunities for community members, agencies, and stakeholders to 
ɖȇƳƺȸɀɎƏȇƳ�Ɏǝƺ�ȵȸȒȵȒɀƏǼً�ȸƏǣɀƺ�ǣɀɀɖƺɀً�ƏȇƳ�ƬȒȇɎȸǣƫɖɎƺ�ǔƺƺƳƫƏƬǸ�ɎȒ�ǣȇǔȒȸȅ�Ɏǝƺ�ȵȸȒǴƺƬɎټɀ�ȸƺǔǣȇƺȅƺȇɎ�
and final design. 
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PRINCIPLES OF THE MEANINGFUL COMMUNITY AND 
STAKEHOLDER ENGAGEMENT  
 
Engaging with communities and stakeholders is a fundamental aspect of responsible project 
planning and delivery. Meaningful engagement ensures that the project reflects the needs, values, 
and expectations of those it may affect. It is not a one-off consultation, but an ongoing process that 
encourages dialogue, builds trust, enhances project outcomes, and helps to identify and manage 
potential issues early. 

The engagement process for this project was guided by the following key principles: 

1. Early and Ongoing Engagement ٫ Engagement commenced as early as practicable and 
continued throughout the project lifecycle to ensure that feedback informed each stage of 
project development. 

2. Inclusive Representation ٫ A broad spectrum of stakeholders was identified and involved, 
including individuals, community groups, local organisations, and relevant government 
agencies at various levels. 

3. Equity and Fairness ٫ The engagement process was inclusive, accessible, and non-
discriminatory, ensuring that all voices were heard and that no group was 
disproportionately impacted or excluded. 

4. Adequate Resourcing ٫ Sufficient time, staff, and financial resources were dedicated to 
support effective and meaningful engagement activities. 

5. Transparency and Clarity ٫ Engagement activities were conducted transparently, with clear 
information provided about the purpose, scope, and influence of consultation on project 
decisions. 

6. Accessible Information ٫ Stakeholders were provided with relevant and factual information 
in plain language and accessible formats suited to their needs and contexts. 

7. Respectful Dialogue ٫ Engagement was conducted in an environment that encouraged 
open discussion, mutual respect, and freedom from intimidation or coercion. Differing 
opinions were acknowledged and valued as part of the decision-making process. 

8. Confidentiality and Protection ٫ Confidentiality was maintained where requested or where 
there was potential for adverse consequences. Stakeholders were supported to express 
their views without fear of retaliation. 

9. Purposeful and Efficient Engagement ٫ Engagement activities were designed to be 
meaningful and outcome-ǔȒƬɖɀƺƳً�ȸƺɀȵƺƬɎǣȇǕ�ȵƏȸɎǣƬǣȵƏȇɎɀټ�Ɏǣȅƺ�ƏȇƳ�ƏɮȒǣƳǣȇǕ�ƬȒȇɀɖǼɎƏɎǣȒȇ�
that lacked a clear purpose or deliverable. 

10. Continuous Improvement ٫ Feedback received through the engagement process was 
reviewed and used to refine both the project and future engagement practices, ensuring 
that lessons learned informed ongoing improvements. 
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SOCIAL IMPACT ASSESSMENT CONSIDERATIONS  
 

As part of the State Significant Development Application, a Social Impact Assessment (SIA) has 
been prepared for the project. The Social Impact Practitioner within Meliora Projects team has been 
directly involved in the design and implementation of the Community and Stakeholder 
Engagement Strategy (CaSE), ensuring that community feedback gathered through various 
ƺȇǕƏǕƺȅƺȇɎ�ƏƬɎǣɮǣɎǣƺɀ�ȅƺƏȇǣȇǕǔɖǼǼɵ�ǣȇǔȒȸȅɀ�Ɏǝƺ�ȵȸȒǴƺƬɎټɀ�ɀȒƬǣƏǼ�ǣȅȵƏƬɎ�ƬȒȇɀǣƳƺȸƏɎǣȒȇɀِ 

The project has sought to embed social impact principles throughout all stages of planning and 
engagement, beginning with the early identification of stakeholders most likely to be affected by 
the proposal. This integrated approach has ensured that engagement outcomes directly inform 
social baseline understanding, impact identification, and the development of appropriate 
mitigation and enhancement measures. 

Social impact integration within the engagement process has included: 

x Co-design of the community and stakeholder engagement strategy, ensuring alignment 
between engagement objectives and social impact priorities. 

x Co-design of the online community survey, to capture diverse community perspectives and 
experiences. 

x Review and analysis of community feedback obtained through all engagement channels, 
ensuring findings are systematically considered within the SIA and reflected in the final 
assessment of impacts and benefits. 
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IDENTIFICATION OF THE STAKEHOLDERS AND THE 
RELEVANT COMMUNITY GROUPS 
 

The following table outlines the stakeholders that were targeted for engagement. Engagement 
with stakeholders will be ongoing throughout various stages of the SSDA and delivery of the 
proposed upgrades. 

Stakeholder or  relevant 
community group 

 

Reason for inclusion/potential interest 

Projects Consultants 

 

Multi-disciplinary coordination to ensure integration of 
environmental, social, architectural, traffic, infrastructure, and 
cultural considerations in project design. Collaborative input 
supports consistency across all technical assessments and 
design responses. 
 

Department of Planning, Housing 
and Infrastructure (DPHI) 

 

Assessment authority for the SSD. Oversight of compliance with 
the Environmental Planning and Assessment Act 1979 and State 
Environmental Planning Policies (Housing, Sustainable 
Buildings). 
 

Fire and Rescue NSW (FRNSW) 

 

To address fire safety, emergency access and 
operational requirements relevant to the proposal. 
 

Department of Climate Change, 
Energy, the Environment and 
Water (DCCEEW)  

 

In relation to environmental matters, sustainability 
considerations and potential environmental approvals. 

Transport for NSW (TfNSW) 

 

To consider transport, traffic, access arrangements and 
impacts on the surrounding road network. 
 

Other Government agencies and 
asset owners 

 

To coordinate infrastructure connections, manage 
potential upgrades and ensure the protection of 
existing assets during construction. 

 

Blue Mountains City Council 
(BMCC) 

 

As the local government authority responsible for administering 
local planning controls, including the LEP and DCP, providing 
place-based planning input, and advising on local infrastructure, 
servicing, public domain, and community considerations 
relevant to the proposal. 
 

Local residents Residents in immediate proximity to the site: directly affected 
by construction noise, traffic, views, solar access, and amenity 
changes. Consultation ensures early awareness and 
opportunities to address potential concerns.  
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Wider local community Broader Katoomba and Blue Mountains community likely to 
experience indirect effects such as increased visitation, 
workforce movement, and social infrastructure demand. 
Engagement supports transparency and trust-building.  
 

Local Aboriginal community Gundungurra and Dharug Traditional Custodians, 
recognised as the Traditional Owners of the land. 
Engagement ensures that cultural values, connection 
to Country, and heritage considerations are respected 
and appropriately reflected in design and 
implementation.  
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SELECTED FORUMS AND METHODS FOR THE 
CONSULTATION PROCESS 

 

These complementary approaches ensure that engagement is both comprehensive and inclusive, 
allowing for varied input and collaboration throughout the project lifecycle. 

 

Methodology/Forum 

 

The purpose & additional notes 

Direct consultation with the 
consultants 

 

To facilitate inter-disciplinary collaboration and ensure 
alignment between social, environmental, architectural, and 
technical assessments. Regular coordination meetings enabled 
timely exchange of findings and identification of cumulative 
impacts. 
 

Direct consultation with the 
relevant authorities 

 

To confirm statutory and advisory requirements relevant to the 
SSD process. Engagement focused on agencies with regulatory 
or advisory roles (e.g. DPHI, TfNSW, Sydney Water, EPA, and Blue 
Mountains City Council where applicable). 
 

Targeted Aboriginal and cultural 
engagement 

 

To ensure that the engagement process respected cultural 
protocols and included appropriate consultation with 
Gundungurra and Darug Traditional Custodians. 

zƺǣǕǝƫȒɖȸɀټ consultation letters 

 

x Request for feedback: the letters are dropped in the mailboxes 
of the selected neighbouring properties (potentially directly 
affected)  as a priority. 

x Maintaining an open dialog with those directly affected as early 
as possible. 
 

Website 

 

x Sharing the information about the project publicly 
x Community enquiries 
x The ongoing  community consultations - Link to the Broader 

community Engagement Survey 
x Provide ongoing updates, timelines, and key project milestones 

online. 

 

Social Media and Other Media 
Platforms 

 

To increase accessibility and awareness, project updates and key 
ƺȇǕƏǕƺȅƺȇɎ�ȅƏɎƺȸǣƏǼɀ�ɯƺȸƺ�ɀǝƏȸƺƳ�ɎǝȸȒɖǕǝ�Ɏǝƺ�ȵȸȒǴƺƬɎټɀ�ȒȇǼǣȇƺ�
platforms, including Facebook and the official website. 

Broader community Engagement 
Survey 

 

x Active and ongoing consultation 
x Exchanging emails/written correspondence to provide a 

response if needed. 

 

Wider community flyer 

 

x The flyer to include information about the proposal, a link to 
the project website and community survey. 
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x Invite  the directly affected community and the wider 
community to the interview sessions  

 

Interview sessions 

 

x Flexible interview sessions to be offered 
x Open ongoing dialog through both preparation and 

assessment process. 
x Responses to requests for further information/feedback 

 

Direct Notification 

 

Letters and Emails to Impacted individuals and groups/authorities: 
Send targeted notifications to individuals and groups directly 
affected by the project with details on upcoming activities and 
changes. 

 

Public Notification 

 

Public Notification will be organised by the DPHI as part of the SSDA 
process. 

 

Project focus groups with the 
relevant consultations 

 

Facilitate small-group discussions to allow stakeholders/consultants 
to share ideas, ask questions, and discuss impacts. 
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COMMUNITY AND STAKEHOLDER ENGAGEMENT ACROSS 
VARIOUS PROJECT STAGES 
 
Ongoing engagement with the community, relevant agencies, and local stakeholders will continue 
throughout the assessment process following lodgement of the SSDA, ensuring open 
communication and accountability at all stages. 

 
STAGE 1 ٫ CONCEPT AND PREPARATION STAGE 

- Initial Preparation and Early Engagement: Engaging with the community and 
stakeholders in the preparatory phase leading up to the approval process. 

- Integrating Early Feedback: Incorporating initial community and stakeholder input 
into the development proposal. 

STAGE 2 ٫ APPROVAL PROCESS 

- SSDA Submission and Public Notification period. 

- Request for Information (RFI) and SSDA Decision-Making: Addressing information 
requests and progressing through the SSDA determination stage. 

- Preparing for Construction Certificate (CC) Stage and Continued Engagement: 
Engaging with stakeholders as the project moves toward the CC stage. 

STAGE 3 ٫ CONSTRUCTION STAGE  

- CC Approval and Start of Construction: Receiving CC approval and commencing 
construction work. 

- Throughout Construction: Maintaining engagement with stakeholders during the 
construction phase. 

- Completion of Construction: Finalising construction and informing stakeholders. 

STAGE 4 ٫ OPERATIONAL USE 

- Ongoing Operations: Continuing engagement during the operational phase. 
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COMMUNITY AND STAKEHOLDER ENGAGEMENT 
REGISTER AND TIMELINE 
 
A summary register of stakeholder engagement activities completed during the concept and SSDA 
preparation stages is provided below. This register has been prepared for the purpose of completion 
of this report and supporting the application lodgement and is based on information supplied and 
verified by the client. 
 

Date Stakeholder 

 

Purpose of engagement, 

Methodology and the Outcome 

2023-2024 Project Consultants Approximately 80% of the project consultants involved 
in the local development application engaged 
between 2023גא׎א٫�ɎȒ�ǣȇǔȒȸȅ�Ɏǝƺ�ȵȸȒǴƺƬɎټɀ�ƳƺɀǣǕȇِ�Áǝƺ�
proposal has evolved through continuous 
collaboration and technical input from each specialist 
discipline. 

 

January 2024 Sydney Water Confirmation of water servicing capacity and pressure. 

Pressure and flow applications submitted; formal 
statements issued. 

Statements confirm available pressure and flow 
subject to conditions and further detailed design. 

Consultation completed; servicing feasibility 
established. 

Refer to the Appendix 5. 

 

April 2025 Housing Delivery 
Authority/Project Consultants 

EOI is lodged to check eligibility of the project for the 
new HDA approval pathway 

02 May 2025 xǣȇǣɀɎƺȸټɀ�!ƏƫǣȇƺɎ Declared SSD by Minister (HDA Pathway) 

23 June 2025  Department of Planning 
Housing and Infrastructure 

SEARs was received. 

July-October 
2015 

Transport for NSW (TfNSW) Review of access, road safety, and active transport 
connectivity to Narrow Neck Road. Negotiations 
regarding the public transport stops and extended bus 
services to provide a public benefit. 

  

July ٫ August 
2025 

Additional consultants  Additional consultants were engaged to support the 
application as per SEARs requirements. 
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August 2025 Project Consultants Early project concept adjustments as per SSD 
requirements. 

 

July-
November 
2025 

Relevant authorities, agencies 
and asset owners 

A range of consultation sessions between the relevant 
authorities, agencies and asset owners were arranged 
by the project engineers. 

August-
November 
2025 

Project Consultants Focus groups to discuss the project initiatives and 
improvements based on the gained data analysis. 

 

September-
October 2025 

Áǝƺ� Ǽɖƺ�xȒɖȇɎƏǣȇɀ�!ȒɖȇƬǣǼټɀ�
First Nations Communication 
& Engagement Co-ordinator 

 

AND 

 the Gundungurra and Dharug 
peoples as the Traditional 
Custodians of the Land 

 

Emails were sent to the relevant communities direct 
and via Ɏǝƺ� Ǽɖƺ�xȒɖȇɎƏǣȇɀ�!ȒɖȇƬǣǼټɀ�First Nations 
Communication & Engagement Co-ordinator 
(specifically the Gundungurra people (Burraandii, 
Yanguu, Burraanduu)) 

The Gundungurra and Dharug communities were also 
contacted directly by the project team independently. 

September 
2025 ٫ 
November 
2025 

 

General Public, anyone 
interested in the project 

An online survey was made available to enable 
community members to provide feedback and 
contribute to the project.  

At the time of reporting, no responses were received 
from the broader community beyond those submitted 
by immediate neighbouring properties. 

 

September 

2025 

Immediate neighbours 

(Residential) 

Notification of proposed development via letter box 
drops 

50 Notification letters containing a QR code for the 
Online survey were distributed. 

A limited response has been received at time of 
reporting.. A summary of the response included in the 
next chapter of this report. 

 

17 October 

2025 

General Public, anyone 
interested in the project 

A dedicate webpage was made available at 
https://mountainsblue.com.au/ providing information 
about the project details and inviting community to 
participate in the  survey or contact the engagement 
lead directly. 

Refer to the Appendix 4. 

No responses received at time of reporting. 

 

25 October 
2025 

General Public, anyone 
interested in the project 

Blue Mountains Community 

Social media account (Facebook Public profile) was 
organised to support the ongoing engagement with 
the community ٫ this account is managed by the 
proponent independently: 
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 https://www.facebook.com/blue.mountains.alpine.retr
eat.and.residences 

 

30 October 
2025 

Wider community, immediate 
locality  

Based on the information provided by the proponent: 

x Community flyers printed & distributed: 1,600 
x Distribution radius: Approximately 1-2 km 

from the site 
x Date of distribution: 30 October 2025 
x Distribution method: Letterbox drop by a 

third-party provider following the approved 
coverage map (refer to the Appendix 3) 
 

November 
2025 

 & ongoing 

Wider community, immediate 
locality, general public 
interested in the project 

 

Interview days and timeslots were scheduled by the 
project team to maintain open communication with 
community members who expressed interest in the 
project and wished to contribute their feedback. 

Response pending at time of reporting. 

 

06-11 
November 
2025 

Department of Planning 
Housing and Infrastructure - 
Test of Adequacy (TOA) 

The SSD package was submitted via email for test of 
the adequacy.  

(minor updates made to TOA package 7th and 11th 
November) 

 

24 November 
2025 

Department of Planning 
Housing and Infrastructure - 
Test of Adequacy (TOA) 

TOA (test of adequacy) response received via email 
from DPHI. 

03 December 
2025 

Department of Planning 
Housing and Infrastructure 

Pre-lodgement meeting via Teams with DPHI 

December 
2025 

Fire and Rescue NSW 
(FRNSW) 

Consultation completed for EIS stage. 

FRNSW advised no comment at this stage; will provide 
advice through DPHI. 

An ongoing engagement to occur through statutory 
processes. 

Refer to the Appendix 5. 

 

December 
2025 

Department of Climate 
Change, Energy, the 
Environment and Water 
(DCCEEW)  

 

 

Statutory consultation during EIS preparation, 
including biodiversity matters. 

Formal referral via BOS Help Desk (email submission 
with BDAR, architectural plans and engagement 
report). 

Enquiry acknowledged and logged in BOS Help Desk 
system; standard response timeframe advised (15 
business days); matter allocated for internal 
assessment 
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Consultation initiated and formally logged. Response 
pending at time of reporting. 

Refer to the Appendix 5. 

 

December 
2025 

Transport for NSW (TfNSW) ٫ 
Additional engagement 
round. 

Traffic, transport, access and parking consultation 
during EIS. 

Formal written request with Traffic and Parking 
Impact Report provided. 

Consultation initiated; response pending at time of 
reporting. 

Refer to the Appendix 5. 

 

19 December 
2025 

Architect The architectural plans were revised as per the 
feedback received from Department of Planning 
Housing and Infrastructure and distributed to the wider 
project team. 

 

December 
2025 -  
January 2026 

Blue Mountains City Council 
(BMCC) 

Strategic and technical consultation regarding SSD 
and proposal design. 

Written meeting request and follow-up 
correspondence included in the Appendix 5. 

Council indicated preference for face-to-face meeting; 
acknowledged receipt of WIP plans (not for 
circulation). 

Arrangements are currently underway to coordinate a 
meeting with Council in late January. 

 

January 2026 Deerubbin Local Aboriginal 
Land Council (LALC) - 
Aboriginal community 
consultation and opportunity 
for cultural input 

 

Email and telephone follow-up by project team. 

Consultation initiated; response pending at time of 
reporting 

Refer to the Appendix 5. 

 

January 2026 Darug Aboriginal Corporation,  

Gundungurra Community (via 
Blue Mountains City Council) 

 

Follow ups were sent regarding the engagement 
process as no response was received. 

Refer to the Appendix 5. 

 

January 2026 Architect and the selected 
consultants within the project 
team. 

The revised plans were finalised in accordance with 
the feedback received based on the DPHI TOA 
ƬȒȅȅƺȇɎɀ�ƏȇƳ�Ɏǝƺ�ȵȸȒǴƺƬɎɀټ�ɎƺƏȅ�ȸƺɀȵȒȇɀƺِ 

 

January 2026 Town Planner A final EIS has been prepared based on the revised 
documentation. 
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ENGAGEMENT OUTCOME DATA ANALYSIS 
 
Consultation summary by method/forum selected for engagement 

The consultation activities undertaken for the project reflect a layered and inclusive engagement 
approach consistent with the NSW Undertaking Engagement Guidelines (DPIE, 2022) and the NSW 
Social Impact Assessment Guideline . A combination of direct, digital, and targeted methods was 
used to ensure relevant stakeholders were provided equitable opportunities to access information 
and contribute feedback. The following summary outlines the key engagement forums, their 
purposes, and the outcomes achieved to date. 

Methodology / 
Forum 

Summary of Outcomes and Key Insights 

Direct 
Consultation with 
Project 
Consultants 

& 

 Project Focus 
Groups with 
Consultants 

Multi-disciplinary coordination was maintained throughout all design and preparation 
stages. Regular meetings between planners, architects, engineers, and environmental 
specialists ensured that social, environmental, and technical impacts were consistently 
reviewed and integrated. The approach strengthened cumulative impact assessment 
and design alignment across disciplines. 

Direct 
Consultation with 
Relevant 
Authorities 

Discussions focused on compliance, infrastructure coordination, and alignment with 
State and regional transport and sustainability frameworks. 

The proponent has negotiated an installation of two public bus stops in a close 
proximity to the site as a wider community benefit associated with the development 
project. 

Targeted 
Aboriginal and 
Cultural 
Engagement 

!ȒȇɎƏƬɎ�ɯƏɀ�ƺɀɎƏƫǼǣɀǝƺƳ�ɯǣɎǝ�Ɏǝƺ� Ǽɖƺ�xȒɖȇɎƏǣȇɀ�!ǣɎɵ�!ȒɖȇƬǣǼټɀ�IǣȸɀɎ�zƏɎǣȒȇɀ�
Communication & Engagement Coordinator and directly with the Gundungurra and 
Dharug Traditional Custodians.  

The project team unfortunately ǝƏɀȇټɎ received a response prior to lodgement of the 
application. However, the proponent is committed to the appropriate protocols 
honoured by the relevant communities, acknowledgement of Country, and 
opportunities for ongoing collaboration beyond that point. 

Neighbours 
Consultation 
Letters 

The notification letters provided early awareness of the proposal and invited direct 
feedback from those most affected by the development. 

The feedback received via the online survey has been taken into consideration as part 
of the various technical studies and design review as the project progressed through 
the preparation stage. 

Website It serves as a central, transparent communication platform. 
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Social media and 
Other Media 
Platforms 

It serves as a central, transparent communication platform. 

No particular feedback was received via this platform to date. 

Broader 
Community 
Engagement 
Survey 

The online survey collected feedback from community members on project design, 
amenity, and perceived benefits or concerns. Responses informed the social impact 
baseline and community sentiment analysis. 

Wider Community 
Flyer 

 The flyer contained a summary of the proposal, project website link, and survey access 
details, ensuring inclusive coverage across the local catchment. 

Interview Sessions The community was invited to participate in interview sessions, as promoted in the 
distributed community flyer. These flexible interview sessions are designed to provide 
community members and interest groups with opportunities for ongoing dialogue, 
clarification of project details, and direct feedback during both the preparation and 
assessment stages. However, at the time of preparing this final report, the interviews 
had not yet been conducted and are therefore not reflected in the current revision. 

  
 

Community Survey Snapshot and Summary of Feedback 

An online community survey was made available between September and November 2025 
(active at the time of production of the final revision of this report) via the project website, 
and QR codes distributed in community flyers and neighbour letters (refer to the Appendix 1 
& 2). The purpose of the survey was to gather local feedback regarding awareness, perceived 
benefits, and concerns associated with the proposed development. 

The survey was designed to allow both qualitative and quantitative input, capturing local 
sentiment, priorities, and suggestions for improvement.  

 

Direct neighbours Survey Snapshot 

Survey period: 5 September٫26 October 2025 
Number of responses received: 6 
Primary respondent type: Nearby residents (all within proximity to Narrow Neck Road, Katoomba) 
All six responses were received from residents living in the immediate area surrounding the project 
site. The general sentiment across responses was strongly negative, reflecting significant concern 
about the scale, environmental sensitivity, and character compatibility of the proposed 
development. 
While several participants recognised potential benefits such as improved amenity and access, 
these were outweighed by concerns regarding traffic, bushfire risk, construction disruption, and 
ȵƺȸƬƺǣɮƺƳ�ǣȇƬȒȅȵƏɎǣƫǣǼǣɎɵ�ɯǣɎǝ�kƏɎȒȒȅƫƏټɀ�ƬǝƏȸƏƬɎƺȸ�ƏȇƳ�ƺȇɮǣȸȒȇȅƺȇɎƏǼ�ɮƏǼɖƺɀِ 

 

  



Shop 2, 47 Ryde Street, Epping NSW 2121 

2/-/SP91974 

 
 

 
22 

KEY ISSUES AND PROJECT RESPONSE 
 

Community feedback indicates strong concern regarding scale, amenity, traffic, and environmental 
compatibility, alongside high expectations for transparency and mitigation. 
Áǝƺ�ȵȸȒȵȒȇƺȇɎټɀ�ƳƺɀǣǕȇ�ȸƺǔǣȇƺȅƺȇɎɀً�ɎƺƬǝȇǣƬƏǼ�ƏɀɀƺɀɀȅƺȇɎɀً�ƏȇƳ�ȅƏȇƏǕƺȅƺȇɎ�ȵǼƏȇɀ�ǝƏɮƺ�ƫƺƺȇ�
developed in direct response to these concerns, demonstrating commitment to minimising social 
risk while maximising community benefit. 

Key Theme Nature of Concern Stakeholder Perspective 
(Summary of Feedback) 

Project Response / Consideration 

Scale, Density, 
and Character 

Concern that the 
proposal is excessive 
in height and scale 
relative to the 
surrounding low-
density residential 
context. 

All respondents opposed 
the scale, stating it would 
dominate the 
escarpment, alter the 
visual landscape, and 
ƬȒȇǔǼǣƬɎ�ɯǣɎǝ�kƏɎȒȒȅƫƏټɀ�
character. 

The design team has reviewed 
building massing and height 
interfaces to minimise visual 
intrusion, with stepped forms and 
landscaping treatments proposed 
to integrate with the surrounding 
topography. 

Traffic, Parking, 
and Access 

Fear of significant 
increases in local 
traffic volumes and 
parking overflow on 
Narrow Neck Road. 

Participants reported the 
road is already narrow, 
steep, and unsafe for 
increased vehicles. 
Concerns extended to 
congestion, safety during 
construction, and bushfire 
evacuation routes. 

A Traffic and Transport Assessment 
(TEF Consulting, 2025) identifies 
upgraded access points, 
intersection treatments, and 
pedestrian linkages to improve 
safety and flow. Construction traffic 
is envisaged to be  managed under 
a dedicated Construction Traffic 
Management Plan (CTMP). 

Environmental 
and Scenic 
Character 

Concern about 
vegetation loss, 
stormwater runoff, 
and visual intrusion 
within a World 
Heritage-adjacent 
landscape. 

Respondents stressed the 
ɀǣɎƺټɀ�ƺȇɮǣȸȒȇȅƺȇɎƏǼ�
sensitivity and 
importance of 
ȅƏǣȇɎƏǣȇǣȇǕ�kƏɎȒȒȅƫƏټɀ�
visual and ecological 
integrity. 

The landscape and WSUD 
strategies include native 
replanting, stormwater retention 
basins, and ecological buffer zones 
to manage runoff and preserve 
local biodiversity. 

Bushfire Safety 
and Evacuation 

Perceived risk of 
increased population 
density within a 
bushfire-prone 
setting with limited 
evacuation routes. 

Several respondents 
questioned the feasibility 
of safe evacuation and 
firefighting access along 
Narrow Neck Road. 

The site has been reclassified as 
non-bushfire prone, but the 
proponent remains committed to 
maintaining best-practice bushfire 
safety design, emergency access 
compliance, and fire resilience 
measures. 

Construction 
Impacts 

Concern about 
prolonged noise, 
vibration, and dust 
impacts from 
excavation and 

Residents feared years of 
disruption, particularly 
given the steep terrain 
and limited site access. 

A Construction Environmental 
Management Plan (CEMP) will 
regulate hours of work (no 
weekends/public holidays), 
implement dust suppression, and 
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construction 
activities. 

provide resident notification 
protocols. 

Infrastructure 
Capacity 

Concern that local 
infrastructure cannot 
accommodate 
additional population 
and development 
intensity. 

Participants noted strain 
on stormwater, waste, 
and public services, and 
questioned whether 
upgrades would 
accompany the 
development. 

The proposal includes on-site 
stormwater detention, upgraded 
sewer infrastructure, and 
contributions consistent with 
service capacity. Coordination with 
service authorities is ongoing. 

In addition to this, a bus stop was 
provided to accommodate for the 
needs of the growing community. 

Community 
Engagement 
and 
Transparency 

Perceived lack of 
transparency in the 
SSD process and 
concern that 
community voices 
are not adequately 
represented. 

Participants expressed 
mistrust towards the fast-
tracked approval pathway 
and sought greater 
transparency and 
updates. 

The proponent will continue 
engagement through public 
exhibition and assessment process, 
provide regular project updates via 
the website and social media, and 
ensure transparency during DPHI 
exhibition and review phases. 

Socio-Economic 
and Local 
Benefit 

Perception that the 
project offers limited 
benefit to the local 
community. 

Respondents doubted 
that local trades or labour 
would be used and were 
concerned about short-
term rentals displacing 
permanent residents. 

The project will prioritise local 
employment and procurement 
opportunities where feasible and 
encourage permanent occupancy 
over short-term accommodation to 
strengthen community stability. 
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CONCLUSION 
 

A comprehensive engagement program was undertaken to ensure that impacted residents, the 
local community, and local businesses were provided with multiple opportunities to hear about the 
proposed development, view project information, and provide feedback directly to the project 
team. Engagement activities included surveys, letterbox notifications, online information sessions, a 
dedicated website, social media updates, and targeted stakeholder correspondence. 

The majority of participants in the engagement comprising nearby residents , local property 
owners, and members of the Blue Mountains community provided feedback reflecting strong local 
knowledge and a deep attachment to the character and environmental values of Katoomba. 

The engagement process has provided valuable insights into local community priorities and 
sensitivities. While there is clear interest in sustainable design and the provision of new amenities, 
there remains strong concern about ensuring that any development aligns with the Blue 
xȒɖȇɎƏǣȇɀټ�ɖȇǣȷɖƺ�ƬǝƏȸƏƬɎƺȸ�ƏȇƳ�ƺȇɮǣȸȒȇȅƺȇɎƏǼ�ǣƳƺȇɎǣɎɵِ 

Áǝǣɀ�ǔƺƺƳƫƏƬǸ�ǝƏɀ�ƳǣȸƺƬɎǼɵ�ǣȇǔȒȸȅƺƳ�Ɏǝƺ�ȵȸȒǴƺƬɎټɀ�ƳƺɀǣǕȇ�ȸƺǔǣȇƺȅƺȇɎɀ�ƏȇƳ�Ɏǝƺ�ȵȸƺȵƏȸƏɎǣȒȇ�Ȓǔ�Ɏǝƺ�
Social Impact Assessment, ensuring that community perspectives are incorporated into the 
evaluation of impacts and the ongoing development process. 

Recommendations for Post-Lodgement and Ongoing Engagement 

In alignment with the Undertaking Engagement Guidelines (2023), it is recommended that 
engagement continue throughout the assessment, construction, and operational phases to 
maintain transparency and trust with the community. 

Recommended actions include: 

1. Maintain a dedicated project website 

o Provide regular updates about project milestones, assessment progress, and 
construction activities. 

o Ensure information is presented in plain English, supported by translated and 
accessible materials where relevant. 

o Include downloadable resources, FAQs, and contact details for community 
enquiries. 

2. Provide direct notifications to affected stakeholders 

o Issue letterbox drops or targeted notices to adjoining property owners, nearby 
residents, and businesses directly impacted by construction activities. 

o Ensure notices include clear timeframes, likely disruptions, and contact information 
for feedback or complaints. 

3. Facilitate ongoing feedback and response mechanisms 

o Maintain an email and phone contact for community liaison. 
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o Monitor and document community feedback, responding promptly to any 
concerns raised during the post-lodgement and construction phases. 

4. Publish engagement outcomes 

o Report back to the community on how feedback has influenced the project design 
ƏȇƳ�ȅƏȇƏǕƺȅƺȇɎ�ƏȵȵȸȒƏƬǝٹ�٢ɵȒɖ�ɀƏǣƳً�ɯƺ�ƳǣƳٺ�ɀɖȅȅƏȸɵ٣ِ 

o Incorporate engagement outcomes into the post-approval Social Impact 
Management Plan (SIMP) to demonstrate compliance and accountability. 
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DISCLAIMER 
 

This report is based on information, data, and materials made available to Meliora Projects up to that date. It does 
not take into account any developments, events, or information arising after the issue date that may affect its 
accuracy, completeness, or conclusions. 

This report has been prepared solely for the Client ٫ xƏȇƏǕƺȅƺȇɎו�  R�¨Ɏɵ�nɎƳٹ�٢Ɏǝƺ�!ǼǣƺȇɎ٣�٫ٺ in accordance with 
Ɏǝƺ�!ǼǣƺȇɎټɀ�ɯȸǣɎɎƺȇ�ǣȇɀɎȸɖƬɎǣȒȇɀ�ƏȇƳ�ǔȒȸ�Ɏǝƺ�ƺɴƬǼɖɀǣɮƺ�ȵɖȸȵȒɀƺ�Ȓǔ�ɀɖȵȵȒȸɎǣȇǕ�Ə�³ȒƬǣƏǼ�XȅȵƏƬɎ��ɀɀƺɀɀȅƺȇɎ�٢³Xٹ�٣�٢Ɏǝƺ�
¨ɖȸȵȒɀƺ٣ِٺ�XɎ�ȅɖɀɎ�ȇȒɎ�ƫƺ distributed, quoted, or relied upon by any other person, entity, or agency without the 
prior written consent of Meliora Projects. No third party is entitled to rely on this report, and Meliora Projects 
expressly disclaims any duty of care, liability, or responsibility to any person other than the Client for the use of or 
reliance upon this document or any part of it, whether in whole or in summary form. 

To the maximum extent permitted by law, Meliora Projects, its directors, employees, and contractors accept no 
liability for any loss, damage, cost, or expense, whether direct or indirect, arising from the use of or reliance upon 
this report, its contents, or any related communication, except where such loss is solely caused by the proven 
negligence or wilful misconduct of Meliora Projects. This exclusion of liability applies irrespective of whether such 
loss or damage results from negligence, breach of contract, misrepresentation, or otherwise. 

The findings, opinions, and recommendations contained in this report are based on information provided by the 
Client and other third parties, as well as assumptions considered reasonable at the time of preparation. Meliora 
Projects has relied on the accuracy and completeness of all information supplied and has not independently 
verified all data unless expressly stated. Meliora Projects does not guarantee that any forecasts, projections, or 
future outcomes referred to in this report will be achieved, as they are dependent on external factors, decisions, 
and events beyond its control. 

Where this report refers to documents, correspondence, or material originally produced in languages other than 
English, Meliora Projects may have relied on translated versions. No responsibility is accepted for errors or 
omissions arising from translation inaccuracies or misinterpretations. 

Meliora Projects retains full ownership and intellectual property rights over all content, data, analysis, concepts, 
and methodologies contained within this report. The Client is granted a limited, non-transferable licence to use 
this report only for the Purpose identified above. This report may not be reproduced, distributed, modified, or used 
(in full or in part) for any other purpose, including legal, regulatory, marketing, or commercial use, without prior 
written consent from Meliora Projects. 

The preparation of this report required the exercise of professional judgement and may be affected by unforeseen 
circumstances that could not reasonably be anticipated. Meliora Projects provides this report in good faith and 
with due care, skill, and diligence; however, no representation or warranty, whether expressed or implied, is given 
as to its accuracy, completeness, or suitability for any purpose other than the Purpose defined. 

In providing this report, Meliora Projects does not make, and expressly disclaims, any representation or warranty 
that the project described will proceed as proposed, achieve the outcomes projected, or comply with all future 
legislative or policy changes that may occur after the date of issue. 

This report must be read in its entirety and in context. Meliora Projects will not be responsible for interpretations, 
summaries, or extracts that are reproduced or quoted without its written approval. Any unauthorised use, 
reproduction, or reliance upon this report, or any part of it, is at the sole risk of the user. 
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Neighbour Consultation Letter 

Proposed State Significant Development - 142-150 Narrow Neck 
Road Katoomba, NSW, 2780 

Dear Neighbour, 

On behalf of the proponent, Meliora Projects is contacting nearby residents regarding a proposal for 
a new State Significant Development in Katoomba ٪ a thoughtfully designed residential and 
lifestyle precinct at 142٫150 Narrow Neck Road, Mountains Blue Alpine Retreat and Residences.  

This proposal represents a new chapter for the area, blending contemporary architecture, vibrant 
ƬȒȅȅɖȇǣɎɵ�ɀȵƏƬƺɀً�ƏȇƳ�ƬƏȸƺǔɖǼǼɵ�ƬȒȇɀǣƳƺȸƺƳ�ƳƺɀǣǕȇ�ɎǝƏɎ�ƬȒȅȵǼƺȅƺȇɎɀ�kƏɎȒȒȅƫƏټɀ�ɖȇǣȷɖƺ�
character and natural beauty. The proposed development seeks to deliver: 

� A diverse range of new homes ٫ 224 residential apartments and 52 serviced 
apartments designed for comfort, accessibility and luxury living, with a mix 
of sizes to suit different households. 

� Vibrant dining and social spaces ٫ 3 welcoming restaurants and Internet 
Café, offering quality dining and gathering places for locals and visitors 
alike. 

� A Wellness and Arts Hub ٫ featuring a wellness centre, conference and art 
gallery facilities designed to bring creativity, culture and wellbeing together 
in one place. 

� Convenient and secure parking ٫ on-site parking for residents, staff and 
guests, with smart design to manage access smoothly. 

� Green connections ٫ new landscaped walking and cycling paths linking to 
nearby destinations such as the Golf Course, the Escarpment, and Narrow 
Neck and Glencoe Roads. 

As part of the early engagement process, we are seeking feedback from local neighbours and the 
community on key issues such as: 

x The overall scale, height, and design of the proposed buildings. 

x Integration with the local character and surrounding land uses. 

x Traffic, parking, and access arrangements. 

x Potential amenity impacts, including noise and privacy. 

x Opportunities for community benefit. 

Your views are important and will help shape the proposal as it progresses through the assessment 
process. A summary of key themes raised through this consultation will be included in the Social 
Impact Assessment and considered in the EIS submitted to the Department of Planning, Housing 
and Infrastructure. 
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You can provide feedback in the following ways: 

x Online survey: Scan the QR code on the next page to complete a short survey. 

x By email: anna@meliora-projects.com.au 

x By post: Meliora Projects Australia Pty Ltd, 2 Locomotive Street, Eveleigh NSW 2015 

x By phone: 1300 713 581 (Contact: Anna Sharikova, 9 am ٫ 5 pm, Monday to Friday) 

All responses will be treated confidentially and reported in summary form only. 

We thank you for taking the time to consider this proposal and encourage you to share your views 
to ensure the project responds to community needs and expectations. 

Yours sincerely, 
Anna Sharikova 
Director ٫ Meliora Projects 
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APPENDIX 2 ٫ COMMUNITY FLYER 
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Mountains Blue Alpine Retreat and Residences ٫ Community and Stakeholder Engagement 

As part of the ongoing engagement process for the proposed Mountains Blue Alpine Retreat and Residences at 
142٫150 Narrow Neck Road, Katoomba, Meliora Projects has been engaged to capture the community feedback 
through the preparation stage and conduct a series of community and stakeholder interviews. 

This proposal represents a new chapter for the area, blending contemporary architecture, vibrant community 
ɀȵƏƬƺɀً�ƏȇƳ�ƬƏȸƺǔɖǼǼɵ�ƬȒȇɀǣƳƺȸƺƳ�ƳƺɀǣǕȇ�ɎǝƏɎ�ƬȒȅȵǼƺȅƺȇɎɀ�kƏɎȒȒȅƫƏټɀ�ɖȇǣȷɖƺ�ƬǝƏȸƏƬɎƺȸ�ƏȇƳ�ȇƏɎɖȸƏǼ�ƫƺƏɖɎɵِ�
The proposed development seeks to deliver ٫ please refer to https://mountainsblue.com.au for more information 
and projects updates: 

x A diverse range of new homes ٫ 224 residential apartments and 52 serviced apartments designed for 
comfort, accessibility and luxury living, with a mix of sizes to suit different households. 

x Vibrant dining and social spaces ٫ 3 welcoming restaurants and Internet Café, offering quality dining 
and gathering places for locals and visitors alike. 

x A Wellness and Arts Hub ٫ featuring a wellness centre, conference and art gallery facilities designed to 
bring creativity, culture and wellbeing together in one place. 

x Convenient and secure parking ٫ on-site parking for residents, staff and guests, with smart design to 
manage access smoothly. 

x Green connections ٫ new landscaped walking and cycling paths linking to nearby destinations such as 
the Golf Course, the Escarpment, and Narrow Neck and Glencoe Roads. 

These interviews form an important part of the Community and Stakeholder Engagement (CASE) process 
supporting this  State Significant Development Application (SSDA). They aim to ensure that the voices of local 
residents, community organisations, and key stƏǸƺǝȒǼƳƺȸɀ�Əȸƺ�ȅƺƏȇǣȇǕǔɖǼǼɵ�ƬȒȇɀǣƳƺȸƺƳ�ǣȇ�Ɏǝƺ�ȵȸȒǴƺƬɎټɀ�ȵǼƏȇȇǣȇǕ�
and design. 

The interviews will help: 

x Identify community values, priorities, and expectations. 
x Understand potential opportunities and concerns associated with the proposal. 
x XȇǔȒȸȅ�Ɏǝƺ�ȵȸȒǴƺƬɎټɀ�ƳƺɀǣǕȇ�ƏȇƳ�ȅǣɎǣǕƏɎǣȒȇ�ȅƺƏɀɖȸƺɀ�ǣȇ�Ə�ɎȸƏȇɀȵƏȸƺȇɎ�ƏȇƳ�ƺɮǣƳƺȇƬƺ-based manner. 

When and How 

Interviews will be conducted via online meetings for convenience. 

Each session will be facilitated by the Meliora Projects team in accordance with the Undertaking Engagement 
Guidelines for State Significant Projects. 

Have Your Say 

If you would like to participate in an interview, please contact the Meliora Projects team: 

 By email: anna@meliora-projects.com.au ى

 By post: Meliora Projects Australia Pty Ltd, 2 Locomotive Street, Eveleigh NSW 2015 ى

 (5 pm, Monday to Friday ٫ Contact: Anna Sharikova, 9 am) By phone: 1300 713 581 ى

In addition to it, you can provide feedback via a short online survey ٫ please scan a QR code available on the next 
page. 

All responses will be treated confidentially and reported in summary form only. We thank you for taking the 
time to consider this proposal and encourage you to share your views to ensure the project responds to 
community needs and expectations. Your insights will contribute to a transparent, inclusive, and balanced 
assessment process. 
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APPENDIX 3 ٫ COMMUNITY FLYER DISTRIBUTION AREA 
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Properties within 1-2 km from the subject site. 
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APPENDIX 4 ٫ THE PROJECT WEBSITE 
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APPENDIX 5 ٫ CONSULTATION WITH RELEVANT 
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ǼƺɎ�ɖɀ�ǸȇȒɯ�ɵȒɖȸ�ȵȸƺǔƺȸȸƺƳ�ƳƏɎƺً�Ɏǣȅƺً�ƏȇƳ�ǔȒȸȅƏɎ�ǔȒȸ�Ɏǝǣɀ�ƬȒȇɀɖǼɎƏɎǣȒȇً�Ȓȸ�ǔƺƺǼ�ǔȸƺƺ�ɎȒ�ɀɖǕǕƺɀɎ�Əȇɵ�ɀȵƺƬǣǔǣƬ�ȵȸȒɎȒƬȒǼɀ�ɯƺ�
ɀǝȒɖǼƳ�ǔȒǼǼȒɯ�ɯǝƺȇ�ƺȇǕƏǕǣȇǕ�ɯǣɎǝ�ɵȒɖȸ�ƬȒȅȅɖȇǣɎɵِ�
�
�ǼɎƺȸȇƏɎǣɮƺǼɵً�ȵǼƺƏɀƺ�ȵȸȒɮǣƳƺ�Ə�ȸƺɀȵȒȇɀƺ�ɎȒ�Ɏǝǣɀ�ƺȅƏǣǼً�ǣǔ�ȵȸƺǔƺȸȸƺƳِ�
�
Áǝƺ�ȵȸȒȵȒɀƺƳ�ƳƺɮƺǼȒȵȅƺȇɎ�ɀƺƺǸɀ�ɎȒ�ƳƺǼǣɮƺȸي�

x� ��Ƴǣɮƺȸɀƺ�ȸƏȇǕƺ�Ȓǔ�ȇƺɯ�ǝȒȅƺɀגאא��٫�ȸƺɀǣƳƺȇɎǣƏǼ�ƏȵƏȸɎȅƺȇɎɀ�ƏȇƳאד��ɀƺȸɮǣƬƺƳ�ƏȵƏȸɎȅƺȇɎɀ�ƳƺɀǣǕȇƺƳ�ǔȒȸ�ƬȒȅǔȒȸɎً�
ƏƬƬƺɀɀǣƫǣǼǣɎɵ�ƏȇƳ�Ǽɖɴɖȸɵ�ǼǣɮǣȇǕً�ɯǣɎǝ�Ə�ȅǣɴ�Ȓǔ�ɀǣɿƺɀ�ɎȒ�ɀɖǣɎ�ƳǣǔǔƺȸƺȇɎ�ǝȒɖɀƺǝȒǼƳɀِ�

x� àǣƫȸƏȇɎ�ƳǣȇǣȇǕ�ƏȇƳ�ɀȒƬǣƏǼ�ɀȵƏƬƺɀב��٫�ɯƺǼƬȒȅǣȇǕ�ȸƺɀɎƏɖȸƏȇɎɀ�ƏȇƳ�XȇɎƺȸȇƺɎ�!Əǔƻً�ȒǔǔƺȸǣȇǕ�ȷɖƏǼǣɎɵ�ƳǣȇǣȇǕ�ƏȇƳ�
ǕƏɎǝƺȸǣȇǕ�ȵǼƏƬƺɀ�ǔȒȸ�ǼȒƬƏǼɀ�ƏȇƳ�ɮǣɀǣɎȒȸɀ�ƏǼǣǸƺِ�

x� ��áƺǼǼȇƺɀɀ�ƏȇƳ��ȸɎɀ�Rɖƫ�٫�ǔƺƏɎɖȸǣȇǕ�Ə�ɯƺǼǼȇƺɀɀ�ƬƺȇɎȸƺً�ƬȒȇǔƺȸƺȇƬƺ�ƏȇƳ�ƏȸɎ�ǕƏǼǼƺȸɵ�ǔƏƬǣǼǣɎǣƺɀ�ƳƺɀǣǕȇƺƳ�ɎȒ�ƫȸǣȇǕ�
ƬȸƺƏɎǣɮǣɎɵً�ƬɖǼɎɖȸƺ�ƏȇƳ�ɯƺǼǼƫƺǣȇǕ�ɎȒǕƺɎǝƺȸ�ǣȇ�Ȓȇƺ�ȵǼƏƬƺِ�

x� !ȒȇɮƺȇǣƺȇɎ�ƏȇƳ�ɀƺƬɖȸƺ�ȵƏȸǸǣȇǕ�٫�ȒȇٮɀǣɎƺ�ȵƏȸǸǣȇǕ�ǔȒȸ�ȸƺɀǣƳƺȇɎɀً�ɀɎƏǔǔ�ƏȇƳ�ǕɖƺɀɎɀً�ɯǣɎǝ�ɀȅƏȸɎ�ƳƺɀǣǕȇ�ɎȒ�ȅƏȇƏǕƺ�
ƏƬƬƺɀɀ�ɀȅȒȒɎǝǼɵِ�

x� Jȸƺƺȇ�ƬȒȇȇƺƬɎǣȒȇɀ�٫�ȇƺɯ�ǼƏȇƳɀƬƏȵƺƳ�ɯƏǼǸǣȇǕ�ƏȇƳ�ƬɵƬǼǣȇǕ�ȵƏɎǝɀ�ǼǣȇǸǣȇǕ�ɎȒ�ȇƺƏȸƫɵ�ƳƺɀɎǣȇƏɎǣȒȇɀ�ɀɖƬǝ�Əɀ�Ɏǝƺ�JȒǼǔ�
!Ȓɖȸɀƺً�Ɏǝƺ�0ɀƬƏȸȵȅƺȇɎً�ƏȇƳ�zƏȸȸȒɯ�zƺƬǸ�ƏȇƳ�JǼƺȇƬȒƺ�«ȒƏƳɀِ�

�
áƺ�ɀǣȇƬƺȸƺǼɵ�ƏȵȵȸƺƬǣƏɎƺ�ɵȒɖȸ�Ɏǣȅƺ�ƏȇƳ�ƬȒȇɀǣƳƺȸƏɎǣȒȇ�ƏȇƳ�ǼȒȒǸ�ǔȒȸɯƏȸƳ�ɎȒ�Ɏǝƺ�ȒȵȵȒȸɎɖȇǣɎɵ�ɎȒ�ǼǣɀɎƺȇ�ƏȇƳ�ǼƺƏȸȇ�ǔȸȒȅ�ɵȒɖِ�
�
Xǔ�Əȇɵ�ǔɖȸɎǝƺȸ�ǣȇǔȒȸȅƏɎǣȒȇ�ȅǣǕǝɎ�ƫƺ�ȸƺȷɖǣȸƺƳ�ǔȒȸ�ɵȒɖȸ�ƬȒȇɀǣƳƺȸƏɎǣȒȇɀً�ȵǼƺƏɀƺ�ǼƺɎ�ɖɀ�ǸȇȒɯِ�
�
kǣȇƳ�ȸƺǕƏȸƳɀً�
�
�ȇȇƏ�³ǝƏȸǣǸȒɮƏ�۴�(ǣȸƺƬɎȒȸ�٫�(ƺɮƺǼȒȵȅƺȇɎ�ƏȇƳ�³ȒƬǣƏǼ�¨ǼƏȇȇǣȇǕ�

�

�
�
�ȵȸȒǴƺƬɎɀِƬȒȅِƏɖٮ�ƏȇȇƏ۬ȅƺǼǣȒȸƏي0
�
��������׏זד�ב׏ו�׎׎ב׏�ي¨
�
!ƏǼƺȇƳǼɵي� ȒȒǸ�Ə�ȅƺƺɎǣȇǕ��

�
ɯɯɯِȅƺǼǣȒȸƏٮȵȸȒǴƺƬɎɀِƬȒȅِƏɖ���������������������������������������¨ǼƏȇȇǣȇǕ�ɯǣɎǝ�¨ɖȸȵȒɀƺً�¨ɖȸɀɖǣȇǕ�¨ȸȒǕȸƺɀɀِ�

�
�
١�IȒȸȅƺȸǼɵ�ǸȇȒɯȇ�Əɀ�«ɵƏȇ�¨ǼƏȇȇǣȇǕ�ƏȇƳ�(ƺɮƺǼȒȵȅƺȇɎ٦�Ȓɖȸ�ƺɮȒǼɖɎǣȒȇ�ǣȇɎȒ�xƺǼǣȒȸƏ�¨ȸȒǴƺƬɎɀ�ȸƺ˿ƺƬɎɀ�Ə�ȸƺȇƺɯƺƳ�ƬȒȅȅǣɎȅƺȇɎ�ɎȒ�
ƬȒȇɎǣȇɖȒɖɀ�ǣȅȵȸȒɮƺȅƺȇɎ٦�ƬȒǼǼƏƫȒȸƏɎǣɮƺ�ȵƏȸɎȇƺȸɀǝǣȵɀ٦�ƏȇƳ�ƬȒȅȅɖȇǣɎɵډƬȒȇɀƬǣȒɖɀ�ȵǼƏȇȇǣȇǕ٫�١�
�
�ȇɵ�ƏƳɮǣƬƺ�ƬȒȇɎƏǣȇƺƳ�ǣȇ�Ɏǝǣɀ�ƺȅƏǣǼٽ�ǣȇƬǼɖƳǣȇǕ�ƏɎɎƏƬǝȅƺȇɎɀپ�ǣɀ�ȒȇǼɵ�ȵȸȒɮǣƳƺƳ�Ȓȇ�Ɏǝƺ�ƫƏɀǣɀ�ɎǝƏɎ�Ȓɖȸ�ɀɎƏȇƳƏȸƳ�Áƺȸȅɀ�ƏȇƳ�!ȒȇƳǣɎǣȒȇɀ�ƏȵȵǼɵ٫�!ȒȅȅƺȇɎɀ�ƏȇƳ�
ƬȒȇƬǼɖɀǣȒȇɀ�ǣȇ�Ȓȸ�ƬȒȇɀɎȸɖƺƳ�ǔȸȒȅ�Ɏǝǣɀ�ƏƳɮǣƬƺ�ȸƺǼƏɎǣȇǕ�ɎȒ�ȅƏɎɎƺȸɀ�Ȓǔ�ǼƏɯ�Əȸƺ�ȇȒɎ�ɎȒ�ƫƺ�ȸƺǼǣƺƳ�ɖȵȒȇ٫�çȒɖ�ɀǝȒɖǼƳ�ȒȇǼɵ�ȸƺǼɵ�ɖȵȒȇ�Ɏǝƺ�ƏƳɮǣƬƺ�Ȓǔ�ɵȒɖȸ�
ȵȸȒǔƺɀɀǣȒȇƏǼ�ǼƺǕƏǼ�ȸƺȵȸƺɀƺȇɎƏɎǣɮƺɀ�ɯǣɎǝ�ȸƺɀȵƺƬɎ�ɎȒ�ȅƏɎɎƺȸɀ�Ȓǔ�ǼƏɯ٫�Áǝǣɀ�ƺȅƏǣǼ�ƏȇƳ�Əȇɵ�˾Ǽƺɀ�ɎȸƏȇɀȅǣɎɎƺƳ�ɯǣɎǝ�ǣɎ�ȅƏɵ�ƫƺ�ƬȒȇ˾ƳƺȇɎǣƏǼ�ƏȇƳ�ȵȸǣɮǣǼƺǕƺƳ�ƏȇƳ�
ǣȇɎƺȇƳƺƳ�ɀȒǼƺǼɵ�ǔȒȸ�Ɏǝƺ�ǣȇƳǣɮǣƳɖƏǼ�ɎȒ�ɯǝȒȅ�ǣɎ�ǣɀ�ƏƳƳȸƺɀɀƺƳ٫�Xǔ�ɵȒɖ�ǝƏɮƺ�ȸƺƬƺǣɮƺƳ�Ɏǝǣɀ�ƺȅƏǣǼ�ǣȇ�ƺȸȸȒȸ٦�ȵǼƺƏɀƺ�ȇȒɎǣǔɵ�Ɏǝƺ�ɀƺȇƳƺȸ�ǣȅȅƺƳǣƏɎƺǼɵ٫�XɎ�ȅƏɵ�ȇȒɎ�ƫƺ�
ȸƺɮǣƺɯƺƳ�Ȓȸ�ȸƺډɎȸƏȇɀȅǣɎɎƺƳ�ƫɵ�Əȇɵ�ȒɎǝƺȸ�ȵƺȸɀȒȇ٫�¨ǼƺƏɀƺ�ƺȇɀɖȸƺ�ƫƺǔȒȸƺ�ȒȵƺȇǣȇǕ�Ȓȸ�ɖɀǣȇǕ�ƏɎɎƏƬǝȅƺȇɎɀ٦�ɎȒ�ƬǝƺƬǸ�Ɏǝƺȅ�ǔȒȸ�ɮǣȸɖɀƺɀ�ƏȇƳ�ƳƺǔƺƬɎɀ٫��ɖȸ�ǼǣƏƫǣǼǣɎɵ�
ǣɀ�ǼǣȅǣɎƺƳ�ɎȒ�ȸƺډ�ɀɖȵȵǼɵǣȇǕ�Əȇɵ�ƏǔǔƺƬɎƺƳ�ƏɎɎƏƬǝȅƺȇɎɀ�ǼǣƏƫǣǼǣɎɵ�ǣɀ�ǼǣȅǣɎƺƳ�ɎȒ�ȸƺډ�ɀɖȵȵǼɵǣȇǕ�Əȇɵ�ƏǔǔƺƬɎƺƳ�ƏɎɎƏƬǝȅƺȇɎɀ٫�
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�

&ƌŽŵ͗�dĂŶǇĂ��ŚŝǀĞƌƐ�DĞŝŶ�фƚŵĞŝŶΛďŵĐĐ͘ŶƐǁ͘ŐŽǀ͘ĂƵх��
^ĞŶƚ͗�dŚƵƌƐĚĂǇ͕�ϭϲ�KĐƚŽďĞƌ�ϮϬϮϱ�ϭϮ͗Ϭϲ�WD�
dŽ͗��ŶŶĂ�^ŚĂƌŝŬŽǀĂ�фĂŶŶĂΛŵĞůŝŽƌĂͲƉƌŽũĞĐƚƐ͘ĐŽŵ͘ĂƵх�
^ƵďũĞĐƚ͗�ZĞ͗��yd�ZE�>͗�ƚŚĞ�'ƵŶĚƵŶŐƵƌƌĂ�;�ƵƌƌĂĂŶĚŝŝ͕�zĂŶŐƵƵ͕��ƵƌƌĂĂŶĚƵƵͿ�ĐŽŵŵƵŶŝƚǇ�
ϙ
FĖϙ�ĲĲÍϠϙ
ϙ
�ŕĺīĺČĖôŜϙċĺŘϙĲĺťϙČôťťĖĲČϙæÍèħϙťĺϙƅĺŪϙŜĺĺĲôŘϟϙ
ϙ
IДŽôϙċĺŘſÍŘîôîϙƅĺŪŘϙŘôŗŪôŜťϙťĺϙĺĲôϙĺċϙťēôϙôīîôŘŜϙÍĲîϙťēôƅϙÍŜħôîϙťēÍťϙĖťϙèĺıôϙťēŘĺŪČēϙ�ĺŪĲèĖīϙċĖŘŜťϟϙ
ϙ
XĖĲîϙŘôČÍŘîŜϙ
�ÍĲƅÍϙ
ϙ
7DQ\D�&KLYHUV�0HLQ��_�H��WPHLQ#EPFF�QVZ�JRY�DXϙ

)LUVW�1DWLRQV�&RPPXQLFDWLRQ�	�(QJDJHPHQW�&R�RUGLQDWRU�_�W���������������_�P�����������������ϙ

�ϙ

%OXH�0RXQWDLQV�&LW\�&RXQFLO��z��FRXQFLO#EPFF�QVZ�JRY�DX���z��ZZZ�EPFF�QVZ�JRY�DX�z��/RFNHG�%DJ������.DWRRPED�16:�����ϙ

�ϙ

:RUNLQJ�RQ�*XQGXQJXUUD�DQG�'KDUXJ�1JXUUD��&RXQWU\���,�UHFRJQLVH�WKH�GHHS�DQG�RQJRLQJ�VSLULWXDO�FRQQHFWLRQ�WR��DQG�FXVWRGLDQVKLS�
RI��1JXUUD��ϙ

ϙϙ

ϙϙ

&ƌŽŵ͗��ŶŶĂ�^ŚĂƌŝŬŽǀĂ�фĂŶŶĂΛŵĞůŝŽƌĂͲƉƌŽũĞĐƚƐ͘ĐŽŵ͘ĂƵх�
^ĞŶƚ͗�dƵĞƐĚĂǇ͕�KĐƚŽďĞƌ�ϳ͕�ϮϬϮϱ�ϰ͗ϰϯ�WD�
dŽ͗�dĂŶǇĂ��ŚŝǀĞƌƐ�DĞŝŶ�фƚŵĞŝŶΛďŵĐĐ͘ŶƐǁ͘ŐŽǀ͘ĂƵх�
^ƵďũĞĐƚ͗�Z�͗��yd�ZE�>͗�ƚŚĞ�'ƵŶĚƵŶŐƵƌƌĂ�;�ƵƌƌĂĂŶĚŝŝ͕�zĂŶŐƵƵ͕��ƵƌƌĂĂŶĚƵƵͿ�ĐŽŵŵƵŶŝƚǇϙϙ
ϙϙ

%0&&�&\EHU�6HFXULW\�DGYLFH��(;7(51$/�(0$,/���7KLV�HPDLO�ZDV�VHQW�E\�D�SHUVRQ�IURP�RXWVLGH�\RXU�RUJDQL]DWLRQ��3OHDVH�
H[HUFLVH�FDXWLRQ�DQG�GR�QRW�RSHQ�OLQNV�RU�DWWDFKPHQWV�LI�VHQGHU¶V�HPDLO�QRW�NQRZQ���

ϙ
RX�ÁƏȇɵƏً�
��
ÁǝƏȇǸ�ɵȒɖ�ɀȒ�ȅɖƬǝ�ǔȒȸ�ȸƺɀȵȒȇƳǣȇǕ�ɀȒ�ȷɖǣƬǸǼɵِ�
��
xƏɵ�X�ȵǼƺƏɀƺ�ƬǼƏȸǣǔɵ�٫�ƳȒƺɀ�Ɏǝǣɀ�ȅƺƏȇ�Ɏǝƺ�ȒȇǼɵ�ɯƏɵ�ɎȒ�ƺȇǕƏǕƺ�ɯǣɎǝ�Ɏǝƺ�JɖȇƳɖȇǕɖȸȸƏ�ƬȒȅȅɖȇǣɎɵ�ȸƺǕƏȸƳǣȇǕ�Ɏǝǣɀ�ȅƏɎɎƺȸ�
ǣɀ�ɎǝȸȒɖǕǝ�ɵȒɖȸɀƺǼǔ�ƏȇƳ�!ȒɖȇƬǣǼً�ƏȇƳ�ɎǝƏɎ�Ɏǝƺȸƺ�ǣɀ�ȇȒ�ƳǣȸƺƬɎ�ƬȒȇɎƏƬɎ�Əɮƺȇɖƺ�ƏɮƏǣǼƏƫǼƺ�ɯǣɎǝ�Ɏǝƺ�JɖȇƳɖȇǕɖȸȸƏ�
ȒȸǕƏȇǣɀƏɎǣȒȇّ�
��
kǣȇƳ�ȸƺǕƏȸƳɀً�
��
�ȇȇƏ�³ǝƏȸǣǸȒɮƏ�۴�(ǣȸƺƬɎȒȸ�٫�(ƺɮƺǼȒȵȅƺȇɎ�ƏȇƳ�³ȒƬǣƏǼ�¨ǼƏȇȇǣȇǕ�



�

�

��
��
�ȵȸȒǴƺƬɎɀِƬȒȅِƏɖٮ�ƏȇȇƏ۬ȅƺǼǣȒȸƏي0
��
��������׏זד�ב׏ו�׎׎ב׏�ي¨
��
!ƏǼƺȇƳǼɵي� ȒȒǸ�Ə�ȅƺƺɎǣȇǕ��

��
ɯɯɯِȅƺǼǣȒȸƏٮȵȸȒǴƺƬɎɀِƬȒȅِƏɖ���������������������������������������¨ǼƏȇȇǣȇǕ�ɯǣɎǝ�¨ɖȸȵȒɀƺً�¨ɖȸɀɖǣȇǕ�¨ȸȒǕȸƺɀɀِ�

��
��
١�IȒȸȅƺȸǼɵ�ǸȇȒɯȇ�Əɀ�«ɵƏȇ�¨ǼƏȇȇǣȇǕ�ƏȇƳ�(ƺɮƺǼȒȵȅƺȇɎ٦�Ȓɖȸ�ƺɮȒǼɖɎǣȒȇ�ǣȇɎȒ�xƺǼǣȒȸƏ�¨ȸȒǴƺƬɎɀ�ȸƺǔǼƺƬɎɀ�Ə�ȸƺȇƺɯƺƳ�ƬȒȅȅǣɎȅƺȇɎ�ɎȒ�
ƬȒȇɎǣȇɖȒɖɀ�ǣȅȵȸȒɮƺȅƺȇɎ٦�ƬȒǼǼƏƫȒȸƏɎǣɮƺ�ȵƏȸɎȇƺȸɀǝǣȵɀ٦�ƏȇƳ�ƬȒȅȅɖȇǣɎɵډƬȒȇɀƬǣȒɖɀ�ȵǼƏȇȇǣȇǕ٫�١�
��
�ȇɵ�ƏƳɮǣƬƺ�ƬȒȇɎƏǣȇƺƳ�ǣȇ�Ɏǝǣɀ�ƺȅƏǣǼٽ�ǣȇƬǼɖƳǣȇǕ�ƏɎɎƏƬǝȅƺȇɎɀپ�ǣɀ�ȒȇǼɵ�ȵȸȒɮǣƳƺƳ�Ȓȇ�Ɏǝƺ�ƫƏɀǣɀ�ɎǝƏɎ�Ȓɖȸ�ɀɎƏȇƳƏȸƳ�Áƺȸȅɀ�ƏȇƳ�!ȒȇƳǣɎǣȒȇɀ�ƏȵȵǼɵ٫�!ȒȅȅƺȇɎɀ�ƏȇƳ�
ƬȒȇƬǼɖɀǣȒȇɀ�ǣȇ�Ȓȸ�ƬȒȇɀɎȸɖƺƳ�ǔȸȒȅ�Ɏǝǣɀ�ƏƳɮǣƬƺ�ȸƺǼƏɎǣȇǕ�ɎȒ�ȅƏɎɎƺȸɀ�Ȓǔ�ǼƏɯ�Əȸƺ�ȇȒɎ�ɎȒ�ƫƺ�ȸƺǼǣƺƳ�ɖȵȒȇ٫�çȒɖ�ɀǝȒɖǼƳ�ȒȇǼɵ�ȸƺǼɵ�ɖȵȒȇ�Ɏǝƺ�ƏƳɮǣƬƺ�Ȓǔ�ɵȒɖȸ�
ȵȸȒǔƺɀɀǣȒȇƏǼ�ǼƺǕƏǼ�ȸƺȵȸƺɀƺȇɎƏɎǣɮƺɀ�ɯǣɎǝ�ȸƺɀȵƺƬɎ�ɎȒ�ȅƏɎɎƺȸɀ�Ȓǔ�ǼƏɯ٫�Áǝǣɀ�ƺȅƏǣǼ�ƏȇƳ�Əȇɵ�ǔǣǼƺɀ�ɎȸƏȇɀȅǣɎɎƺƳ�ɯǣɎǝ�ǣɎ�ȅƏɵ�ƫƺ�ƬȒȇǔǣƳƺȇɎǣƏǼ�ƏȇƳ�ȵȸǣɮǣǼƺǕƺƳ�ƏȇƳ�
ǣȇɎƺȇƳƺƳ�ɀȒǼƺǼɵ�ǔȒȸ�Ɏǝƺ�ǣȇƳǣɮǣƳɖƏǼ�ɎȒ�ɯǝȒȅ�ǣɎ�ǣɀ�ƏƳƳȸƺɀɀƺƳ٫�Xǔ�ɵȒɖ�ǝƏɮƺ�ȸƺƬƺǣɮƺƳ�Ɏǝǣɀ�ƺȅƏǣǼ�ǣȇ�ƺȸȸȒȸ٦�ȵǼƺƏɀƺ�ȇȒɎǣǔɵ�Ɏǝƺ�ɀƺȇƳƺȸ�ǣȅȅƺƳǣƏɎƺǼɵ٫�XɎ�ȅƏɵ�ȇȒɎ�ƫƺ�
ȸƺɮǣƺɯƺƳ�Ȓȸ�ȸƺډɎȸƏȇɀȅǣɎɎƺƳ�ƫɵ�Əȇɵ�ȒɎǝƺȸ�ȵƺȸɀȒȇ٫�¨ǼƺƏɀƺ�ƺȇɀɖȸƺ�ƫƺǔȒȸƺ�ȒȵƺȇǣȇǕ�Ȓȸ�ɖɀǣȇǕ�ƏɎɎƏƬǝȅƺȇɎɀ٦�ɎȒ�ƬǝƺƬǸ�Ɏǝƺȅ�ǔȒȸ�ɮǣȸɖɀƺɀ�ƏȇƳ�ƳƺǔƺƬɎɀ٫��ɖȸ�ǼǣƏƫǣǼǣɎɵ�
ǣɀ�ǼǣȅǣɎƺƳ�ɎȒ�ȸƺډ�ɀɖȵȵǼɵǣȇǕ�Əȇɵ�ƏǔǔƺƬɎƺƳ�ƏɎɎƏƬǝȅƺȇɎɀ�ǼǣƏƫǣǼǣɎɵ�ǣɀ�ǼǣȅǣɎƺƳ�ɎȒ�ȸƺډ�ɀɖȵȵǼɵǣȇǕ�Əȇɵ�ƏǔǔƺƬɎƺƳ�ƏɎɎƏƬǝȅƺȇɎɀ٫�
��
��
&ƌŽŵ͗�dĂŶǇĂ��ŚŝǀĞƌƐ�DĞŝŶ�фƚŵĞŝŶΛďŵĐĐ͘ŶƐǁ͘ŐŽǀ͘ĂƵх��
^ĞŶƚ͗�dƵĞƐĚĂǇ͕�ϳ�KĐƚŽďĞƌ�ϮϬϮϱ�ϰ͗ϯϯ�WD�
dŽ͗��ŶŶĂ�^ŚĂƌŝŬŽǀĂ�фĂŶŶĂΛŵĞůŝŽƌĂͲƉƌŽũĞĐƚƐ͘ĐŽŵ͘ĂƵх�
^ƵďũĞĐƚ͗�Z�͗��yd�ZE�>͗�ƚŚĞ�'ƵŶĚƵŶŐƵƌƌĂ�;�ƵƌƌĂĂŶĚŝŝ͕�zĂŶŐƵƵ͕��ƵƌƌĂĂŶĚƵƵͿ�ĐŽŵŵƵŶŝƚǇ�
��
FIϙ�ĲĲÍϠ�
ϙ�
�īôÍŜôϙŕŘĺŽĖîôϙıĺŘôϙîôťÍĖīϙÍæĺŪťϙƅĺŪŘϙŘôŗŪôŜťϙŜĺϙťēÍťϙèÍĲϙæôϙĖĲèīŪîôîϙſēôĲϙĖťϙĖŜϙŜôĲťϙĺĲϟ�
ϙ�
´ĺŪϙıĖČēťϙīĖħôϙťĺϙĖĲèīŪîôϙÍϙŕŘĺĤôèťϙĺŽôŘŽĖôſϙŜŪèēϙÍŜϡ�

x� �ĖıôċŘÍıôŜ�
x� FĖŜťĺŘƅϯèĺĲťôƄť�
x� iŪťèĺıôŜϙÍĲîϙ�ôĲôċĖťŜ�
x� �ēÍīīôĲČôŜ�
x� [ĖıĖťÍťĖĺĲŜ�

ϙ�
®ēÍťϙīôŽôīϙĺċϙôĲČÍČôıôĲťϙƅĺŪϙĖĲťôĲîϙťĺϙŕŘĺŽĖîôϦ�

x� �ŘĺŽĖîĖĲČϙĖĲċĺŘıÍťĖĺĲϙĺĲīƅ�
x� iæťÍĖĲĖĲČϙċôôîæÍèħ�
x� [ĖŜťôĲĖĲČϙťĺϙŪĲîôŘŜťÍĲîϙÍĲîϙťÍħôϙĖĲťĺϙèĺĲŜĖîôŘÍťĖĺĲ�
x� "ôŽôīĺŕϙÍīťôŘĲÍťĖŽôŜϙÍĲîϙŕŘĖĺŘĖťĖŜôϙŕŘôċôŘôĲèôŜ�
x� IıŕīôıôĲťϙťēôĖŘϙîôèĖŜĖĺĲŜ�

ϙ�
´ĺŪϙıÍƅϙÍīŜĺϙīĖħôϙťĺϙťēĖĲħϙÍæĺŪťϙēĺſϙťēôϙIĲîĖČôĲĺŪŜϙ�ŪīťŪŘÍīϙЭϙIĲťôīīôèťŪÍīīƅϙ�ŘĺŕôŘťƅϙ�ŘĺťĺèĺīŜϙſĖīīϙæôϙ
ŕŘĺŽĖîôîϙċĺŘϠϙÍŜϙſôīīϙÍŜϙæŪîČôťϙċĺŘϙèĺĲŜŪīťÍťĖĺĲϙæôƅĺĲîϙèĺııĖťťôôϙıôôťĖĲČŜϙĖċϙĲôôîôîϟ�
ϙ�
XĖĲîϙŘôČÍŘîŜ�
�ÍĲƅÍϙ�
ϙ�
7DQ\D�&KLYHUV�0HLQ��_�H��WPHLQ#EPFF�QVZ�JRY�DX�
)LUVW�1DWLRQV�&RPPXQLFDWLRQ�	�(QJDJHPHQW�&R�RUGLQDWRU�_�W���������������_�P������������������



�

��
%OXH�0RXQWDLQV�&LW\�&RXQFLO��z��FRXQFLO#EPFF�QVZ�JRY�DX���z��ZZZ�EPFF�QVZ�JRY�DX�z��/RFNHG�%DJ������.DWRRPED�16:������
��
:RUNLQJ�RQ�*XQGXQJXUUD�DQG�'KDUXJ�1JXUUD��&RXQWU\���,�UHFRJQLVH�WKH�GHHS�DQG�RQJRLQJ�VSLULWXDO�FRQQHFWLRQ�WR��DQG�FXVWRGLDQVKLS�
RI��1JXUUD����

��
��
&ƌŽŵ͗��ŶŶĂ�^ŚĂƌŝŬŽǀĂ�фĂŶŶĂΛŵĞůŝŽƌĂͲƉƌŽũĞĐƚƐ͘ĐŽŵ͘ĂƵх��
^ĞŶƚ͗�dƵĞƐĚĂǇ͕�ϳ�KĐƚŽďĞƌ�ϮϬϮϱ�ϯ͗ϱϴ�WD�
dŽ͗��ůƵĞ�DŽƵŶƚĂŝŶƐ��ŽƌƉŽƌĂƚĞ��ͲDĂŝů�фĐŽƵŶĐŝůΛďŵĐĐ͘ŶƐǁ͘ŐŽǀ͘ĂƵх�
^ƵďũĞĐƚ͗��yd�ZE�>͗�ƚŚĞ�'ƵŶĚƵŶŐƵƌƌĂ�;�ƵƌƌĂĂŶĚŝŝ͕�zĂŶŐƵƵ͕��ƵƌƌĂĂŶĚƵƵͿ�ĐŽŵŵƵŶŝƚǇ�
/ŵƉŽƌƚĂŶĐĞ͗�,ŝŐŚ�
��

%0&&�&\EHU�6HFXULW\�DGYLFH��(;7(51$/�(0$,/���7KLV�HPDLO�ZDV�VHQW�E\�D�SHUVRQ�IURP�RXWVLGH�\RXU�RUJDQL]DWLRQ��3OHDVH�
H[HUFLVH�FDXWLRQ�DQG�GR�QRW�RSHQ�OLQNV�RU�DWWDFKPHQWV�LI�VHQGHU¶V�HPDLO�QRW�NQRZQ���

ϙ�
JȒȒƳ�ƏǔɎƺȸȇȒȒȇً�
áƺ�ɯȒɖǼƳ�ǼǣǸƺ�ɎȒ�ǕƺɎ�ǣȇɎȒ�Ɏǝƺ�ƬȒȇɀɖǼɎƏɎǣȒȇ�ɯǣɎǝ�Ɏǝƺ�JɖȇƳɖȇǕɖȸȸƏ�٢ ɖȸȸƏƏȇƳǣǣً�çƏȇǕɖɖً� ɖȸȸƏƏȇƳɖɖ٣�ƬȒȅȅɖȇǣɎɵِ�
ÈȇǔȒȸɎɖȇƏɎƺǼɵً�ɯƺ�ƬȒɖǼƳȇټɎ�ǔǣȇƳ�Əȇɵ�ȸƺǼǣƏƫǼƺ�ƬȒȇɎƏƬɎ�ǣȇǔȒȸȅƏɎǣȒȇ�ȒȇǼǣȇƺِ�áȒɖǼƳ�ɵȒɖ�ƫƺ�ƏƫǼƺ�ɎȒ�ȵȸȒɮǣƳƺ�ɖɀ�Ɏǝƺɀƺ�ƳƺɎƏǣǼɀ�
ȵǼƺƏɀƺّ�
ÁǝƏȇǸ�ɵȒɖ�
kǣȇƳ�ȸƺǕƏȸƳɀً�
�ȇȇƏ�³ǝƏȸǣǸȒɮƏ�۴�(ǣȸƺƬɎȒȸ�٫�(ƺɮƺǼȒȵȅƺȇɎ�ƏȇƳ�³ȒƬǣƏǼ�¨ǼƏȇȇǣȇǕ�

�

�ȵȸȒǴƺƬɎɀِƬȒȅِƏɖٮ�ƏȇȇƏ۬ȅƺǼǣȒȸƏي0
��׏זד�ב׏ו�׎׎ב׏�ي¨
!ƏǼƺȇƳǼɵي� ȒȒǸ�Ə�ȅƺƺɎǣȇǕ��

ɯɯɯِȅƺǼǣȒȸƏٮȵȸȒǴƺƬɎɀِƬȒȅِƏɖ�¨ǼƏȇȇǣȇǕ�ɯǣɎǝ�¨ɖȸȵȒɀƺً�¨ɖȸɀɖǣȇǕ�¨ȸȒǕȸƺɀɀِ�

١�IȒȸȅƺȸǼɵ�ǸȇȒɯȇ�Əɀ�«ɵƏȇ�¨ǼƏȇȇǣȇǕ�ƏȇƳ�(ƺɮƺǼȒȵȅƺȇɎ٦�Ȓɖȸ�ƺɮȒǼɖɎǣȒȇ�ǣȇɎȒ�xƺǼǣȒȸƏ�¨ȸȒǴƺƬɎɀ�ȸƺǔǼƺƬɎɀ�Ə�ȸƺȇƺɯƺƳ�ƬȒȅȅǣɎȅƺȇɎ�ɎȒ�
ƬȒȇɎǣȇɖȒɖɀ�ǣȅȵȸȒɮƺȅƺȇɎ٦�ƬȒǼǼƏƫȒȸƏɎǣɮƺ�ȵƏȸɎȇƺȸɀǝǣȵɀ٦�ƏȇƳ�ƬȒȅȅɖȇǣɎɵډƬȒȇɀƬǣȒɖɀ�ȵǼƏȇȇǣȇǕ٫�١�
�ȇɵ�ƏƳɮǣƬƺ�ƬȒȇɎƏǣȇƺƳ�ǣȇ�Ɏǝǣɀ�ƺȅƏǣǼٽ�ǣȇƬǼɖƳǣȇǕ�ƏɎɎƏƬǝȅƺȇɎɀپ�ǣɀ�ȒȇǼɵ�ȵȸȒɮǣƳƺƳ�Ȓȇ�Ɏǝƺ�ƫƏɀǣɀ�ɎǝƏɎ�Ȓɖȸ�ɀɎƏȇƳƏȸƳ�Áƺȸȅɀ�ƏȇƳ�!ȒȇƳǣɎǣȒȇɀ�ƏȵȵǼɵ٫�!ȒȅȅƺȇɎɀ�ƏȇƳ�
ƬȒȇƬǼɖɀǣȒȇɀ�ǣȇ�Ȓȸ�ƬȒȇɀɎȸɖƺƳ�ǔȸȒȅ�Ɏǝǣɀ�ƏƳɮǣƬƺ�ȸƺǼƏɎǣȇǕ�ɎȒ�ȅƏɎɎƺȸɀ�Ȓǔ�ǼƏɯ�Əȸƺ�ȇȒɎ�ɎȒ�ƫƺ�ȸƺǼǣƺƳ�ɖȵȒȇ٫�çȒɖ�ɀǝȒɖǼƳ�ȒȇǼɵ�ȸƺǼɵ�ɖȵȒȇ�Ɏǝƺ�ƏƳɮǣƬƺ�Ȓǔ�ɵȒɖȸ�
ȵȸȒǔƺɀɀǣȒȇƏǼ�ǼƺǕƏǼ�ȸƺȵȸƺɀƺȇɎƏɎǣɮƺɀ�ɯǣɎǝ�ȸƺɀȵƺƬɎ�ɎȒ�ȅƏɎɎƺȸɀ�Ȓǔ�ǼƏɯ٫�Áǝǣɀ�ƺȅƏǣǼ�ƏȇƳ�Əȇɵ�ǔǣǼƺɀ�ɎȸƏȇɀȅǣɎɎƺƳ�ɯǣɎǝ�ǣɎ�ȅƏɵ�ƫƺ�ƬȒȇǔǣƳƺȇɎǣƏǼ�ƏȇƳ�ȵȸǣɮǣǼƺǕƺƳ�ƏȇƳ�
ǣȇɎƺȇƳƺƳ�ɀȒǼƺǼɵ�ǔȒȸ�Ɏǝƺ�ǣȇƳǣɮǣƳɖƏǼ�ɎȒ�ɯǝȒȅ�ǣɎ�ǣɀ�ƏƳƳȸƺɀɀƺƳ٫�Xǔ�ɵȒɖ�ǝƏɮƺ�ȸƺƬƺǣɮƺƳ�Ɏǝǣɀ�ƺȅƏǣǼ�ǣȇ�ƺȸȸȒȸ٦�ȵǼƺƏɀƺ�ȇȒɎǣǔɵ�Ɏǝƺ�ɀƺȇƳƺȸ�ǣȅȅƺƳǣƏɎƺǼɵ٫�XɎ�ȅƏɵ�ȇȒɎ�ƫƺ�
ȸƺɮǣƺɯƺƳ�Ȓȸ�ȸƺډɎȸƏȇɀȅǣɎɎƺƳ�ƫɵ�Əȇɵ�ȒɎǝƺȸ�ȵƺȸɀȒȇ٫�¨ǼƺƏɀƺ�ƺȇɀɖȸƺ�ƫƺǔȒȸƺ�ȒȵƺȇǣȇǕ�Ȓȸ�ɖɀǣȇǕ�ƏɎɎƏƬǝȅƺȇɎɀ٦�ɎȒ�ƬǝƺƬǸ�Ɏǝƺȅ�ǔȒȸ�ɮǣȸɖɀƺɀ�ƏȇƳ�ƳƺǔƺƬɎɀ٫��ɖȸ�ǼǣƏƫǣǼǣɎɵ�
ǣɀ�ǼǣȅǣɎƺƳ�ɎȒ�ȸƺډ�ɀɖȵȵǼɵǣȇǕ�Əȇɵ�ƏǔǔƺƬɎƺƳ�ƏɎɎƏƬǝȅƺȇɎɀ�ǼǣƏƫǣǼǣɎɵ�ǣɀ�ǼǣȅǣɎƺƳ�ɎȒ�ȸƺډ�ɀɖȵȵǼɵǣȇǕ�Əȇɵ�ƏǔǔƺƬɎƺƳ�ƏɎɎƏƬǝȅƺȇɎɀ٫�
�ib>I"(b�I�[I�´ϙbi�I�(ϙϱϙ�ēĖŜϙıôŜŜÍČôϙĖŜϙĖĲťôĲîôîϙċĺŘϙťēôϙÍîîŘôŜŜôôϯŜϙĲÍıôîϙÍĲîϙıÍƅϙèĺĲťÍĖĲϙ
èĺĲċĖîôĲťĖÍīϙĖĲċĺŘıÍťĖĺĲϟϙIċϙƅĺŪϙÍŘôϙĲĺťϙťēôϙĖĲťôĲîôîϙŘôèĖŕĖôĲťϠϙŕīôÍŜôϙîôīôťôϙĖťϙϼîĺϙĲĺťϙŘôÍîϠϙŪŜôϠϙ
îĖŜŜôıĖĲÍťôϠϙîĖŜťŘĖæŪťôϙĺŘϙèĺŕƅϙťēĖŜϙıôŜŜÍČôϙĺŘϙÍťťÍèēıôĲťŜϽϙÍĲîϙĲĺťĖċƅϙťēôϙŜôĲîôŘϙĖııôîĖÍťôīƅϟϙ«ĖôſŜϙ
ôƄŕŘôŜŜôîϙĖĲϙťēĖŜϙıôŜŜÍČôϙÍŘôϙťēĺŜôϙĺċϙťēôϙĖĲîĖŽĖîŪÍīϙŜôĲîôŘϠϙÍĲîϙÍŘôϙĲĺťϙĲôèôŜŜÍŘĖīƅϙťēôϙŽĖôſŜϙĺċϙťēôϙ
�īŪôϙaĺŪĲťÍĖĲŜϙ�Ėťƅϙ�ĺŪĲèĖīϟϙ�ēôϙèĺŕƅŘĖČēťϙĺċϙťēĖŜϙèĺııŪĲĖèÍťĖĺĲϙæôīĺĲČŜϙťĺϙťēôϙ�īŪôϙaĺŪĲťÍĖĲŜϙ�Ėťƅϙ
�ĺŪĲèĖīϟϙ"I��[�Ia(�ϙϱϙ�ôċĺŘôϙĺŕôĲĖĲČϙÍĲƅϙÍťťÍèēıôĲťŜϠϙŕīôÍŜôϙèēôèħϙťēôıϙċĺŘϙŽĖŘŪŜôŜϙÍĲîϙîôċôèťŜϟϙ
bôĖťēôŘϙťēôϙŜôĲîôŘϙĲĺŘϙ�īŪôϙaĺŪĲťÍĖĲŜϙ�Ėťƅϙ�ĺŪĲèĖīϙÍèèôŕťŜϙīĖÍæĖīĖťƅϙċĺŘϙÍĲƅϙŽĖŘŪŜôŜϠϙôŘŘĺŘŜϙĺŘϙĺıĖŜŜĖĺĲŜϙ
ĖĲϙťēôϙèĺĲťôĲťŜϙĺċϙťēĖŜϙıôŜŜÍČôϙĺŘϙÍťťÍèēıôĲťϠϙſēĖèēϙÍŘĖŜôϙÍŜϙÍϙŘôŜŪīťϙĺċϙôıÍĖīϙťŘÍĲŜıĖŜŜĖĺĲϟϙ�
�ib>I"(b�I�[I�´ϙbi�I�(ϙϱϙ�ēĖŜϙıôŜŜÍČôϙĖŜϙĖĲťôĲîôîϙċĺŘϙťēôϙÍîîŘôŜŜôôϯŜϙĲÍıôîϙÍĲîϙıÍƅϙèĺĲťÍĖĲϙ
èĺĲċĖîôĲťĖÍīϙĖĲċĺŘıÍťĖĺĲϟϙIċϙƅĺŪϙÍŘôϙĲĺťϙťēôϙĖĲťôĲîôîϙŘôèĖŕĖôĲťϠϙŕīôÍŜôϙîôīôťôϙĖťϙϼîĺϙĲĺťϙŘôÍîϠϙŪŜôϠϙ
îĖŜŜôıĖĲÍťôϠϙîĖŜťŘĖæŪťôϙĺŘϙèĺŕƅϙťēĖŜϙıôŜŜÍČôϙĺŘϙÍťťÍèēıôĲťŜϽϙÍĲîϙĲĺťĖċƅϙťēôϙŜôĲîôŘϙĖııôîĖÍťôīƅϟϙ«ĖôſŜϙ
ôƄŕŘôŜŜôîϙĖĲϙťēĖŜϙıôŜŜÍČôϙÍŘôϙťēĺŜôϙĺċϙťēôϙĖĲîĖŽĖîŪÍīϙŜôĲîôŘϠϙÍĲîϙÍŘôϙĲĺťϙĲôèôŜŜÍŘĖīƅϙťēôϙŽĖôſŜϙĺċϙťēôϙ



�

�īŪôϙaĺŪĲťÍĖĲŜϙ�Ėťƅϙ�ĺŪĲèĖīϟϙ�ēôϙèĺŕƅŘĖČēťϙĺċϙťēĖŜϙèĺııŪĲĖèÍťĖĺĲϙæôīĺĲČŜϙťĺϙťēôϙ�īŪôϙaĺŪĲťÍĖĲŜϙ�Ėťƅϙ
�ĺŪĲèĖīϟϙ"I��[�Ia(�ϙϱϙ�ôċĺŘôϙĺŕôĲĖĲČϙÍĲƅϙÍťťÍèēıôĲťŜϠϙŕīôÍŜôϙèēôèħϙťēôıϙċĺŘϙŽĖŘŪŜôŜϙÍĲîϙîôċôèťŜϟϙ
bôĖťēôŘϙťēôϙŜôĲîôŘϙĲĺŘϙ�īŪôϙaĺŪĲťÍĖĲŜϙ�Ėťƅϙ�ĺŪĲèĖīϙÍèèôŕťŜϙīĖÍæĖīĖťƅϙċĺŘϙÍĲƅϙŽĖŘŪŜôŜϠϙôŘŘĺŘŜϙĺŘϙĺıĖŜŜĖĺĲŜϙ
ĖĲϙťēôϙèĺĲťôĲťŜϙĺċϙťēĖŜϙıôŜŜÍČôϙĺŘϙÍťťÍèēıôĲťϠϙſēĖèēϙÍŘĖŜôϙÍŜϙÍϙŘôŜŪīťϙĺċϙôıÍĖīϙťŘÍĲŜıĖŜŜĖĺĲϟϙϙ



)URP��.LP�%DUUHWW��NEDUUHWW#EPFF�QVZ�JRY�DX!�
6XEMHFW��5(��(;7(51$/��0((7,1*�5(48(67�����������1DUURZ�1HFN�5RDG��
.DWRRPED��66'$��
'DWH����-DQXDU\������DW���������ௗDP�$('7�
7R��*HRUJH�.DUDYDQDV��*HRUJH#JVDSODQQLQJ�FRP�DX!�
&F��7DQ\D�:DOOLV��WDQ\D#JVDSODQQLQJ�FRP�DX!��
�RSHUDWLRQV#ILGHVHQYLURQPHQWDO�FRP�DX���RSHUDWLRQV#ILGHVHQYLURQPHQWDO�FRP�DX!�
�
'HDU�0U�.DUDYDQDV��
��
7KDQN�\RX�IRU�\RXU�HPDLO��$SRORJLHV�IRU�WKH�GHOD\HG�UHSO\��VWDII�
KDYH�EHHQ�DZD\�RYHU�WKH�;PDV�SHULRG�� �
$�PHHWLQJ�IDFH�WR�IDFH�ZRXOG�EH�SUHIHUUHG�LI�SRVVLEOH��3OHDVH�OHW�
PH�NQRZ�ZKHQ�\RX�DUH�EDFN�LQ�WKH�RIILFH�DQG�ZH�DQWLFLSDWH�EHLQJ�
DEOH�WR�RUJDQLVH�D�PHHWLQJ�LQ�WKH�FRPLQJ�ZHHN�LI�\RX�DUH�
DYDLODEOH��
7KDQN�\RX�IRU�WKH�:,3�SODQV��7KHVH�ZLOO�QRW�EH�FLUFXODWHG��DV�\RX�
KDYH�UHTXHVWHG��
��
.LQG�5HJDUGV� �
��
.LP�%DUUHWW�_�&LW\�3ODQQLQJ�0DQDJHU�_�W� ��������������������������_�
H�� FRXQFLO#EPFF�QVZ�JRY�DX�
��
��
%OXH�0RXQWDLQV�&LW\�
&RXQFLO� � z�� FRXQFLO#EPFF�QVZ�JRY�DX���z�� ZZZ�EPFF�QVZ�JRY�DX�� z�� /RFNHG�%DJ�
�����.DWRRPED�16:������ �
��
:RUNLQJ�RQ�*XQGXQJXUUD�DQG�'KDUXJ�1JXUUD��&RXQWU\���,�UHFRJQLVH�WKH�GHHS�DQG�
RQJRLQJ�VSLULWXDO�FRQQHFWLRQ�WR��DQG�FXVWRGLDQVKLS�RI��1JXUUD�� �

��
��
)URP��*HRUJH�.DUDYDQDV��*HRUJH#JVDSODQQLQJ�FRP�DX!� ͒ 6HQW��
7XHVGD\�����'HFHPEHU�����������$0͒ 7R��%OXH�0RXQWDLQV�&RUSRUDWH�
(�0DLO��FRXQFLO#EPFF�QVZ�JRY�DX!͒ &F��7DQ\D�:DOOLV�
�WDQ\D#JVDSODQQLQJ�FRP�DX!��RSHUDWLRQV#ILGHVHQYLURQPHQWDO�FRP�DX
͒ 6XEMHFW��(;7(51$/��0((7,1*�5(48(67�����������1DUURZ�1HFN�



5RDG��.DWRRPED��66'$��
��
%0&&�&\EHU�6HFXULW\�DGYLFH��7KLV�LV�WKH�ILUVW�WLPH�\RX�UHFHLYHG�DQ�HPDLO�IURP�WKLV�VHQGHU��*HRUJH#JVDSODQQLQJ�FRP�DX
ZKHQ�FOLFNLQJ�OLQNV��RSHQLQJ�DWWDFKPHQWV�RU�WDNLQJ�IXUWKHU�DFWLRQ��EHIRUH�YDOLGDWLQJ�LWV�DXWKHQWLFLW\�� �
��
'HDU�%OXH�0RXQWDLQV�&LW\�&RXQFLO��
��
,�DP�ZULWLQJ�RQ�EHKDOI�RI�WKH�$SSOLFDQW�IRU�WKH�DERYHPHQWLRQHG�66'�
DSSOLFDWLRQ��DW�1R����������1DUURZ�1HFN�5RDG��.DWRRPED��:H�DUH�
VHHNLQJ�D�PHHWLQJ�ZLWK�&RXQFLO�DW�\RXU�HDUOLHVW�DYDLODELOLW\�WR�
GLVFXVV�DQG�REWDLQ�IHHGEDFN�RQ�WKLV�PDWWHU��3OHDVH�DGYLVH�VXLWDEOH�
GDWHV�WLPHV�DQG�LI�&RXQFLO
V�SUHIHUHQFH�LV�YLD�7HDPV�RU�LQ�SHUVRQ��
��
7KH�SURMHFW�WHDP�KDYH�EHHQ�OLDLVLQJ�ZLWK�'3+,�WR�GHYHORS�D�VFKHPH�WKDW�
DFKLHYHV�WKH�LQWHQW�DQG�\LHOG�RI�WKH�+'$�VXSSRUWHG�(2,�IRU�WKH�VLWH��
ZKLFK�KDV�UHVXOWHG�LQ�D�SURSRVDO�WKDW��
��5HOLHV�XSRQ�D�KHLJKW�DQG�)65�XSOLIW�RI�����P�DQG���������WR�EH�VRXJKW�
YLD�D�FRQFXUUHQW�UH]RQLQJ�UHTXHVW��
��3URSRVHV�HLJKW�PDLQ�EXLOGLQJV�DFURVV�WKH�VLWH��HDFK�EHLQJ�IRXU�VWRUH\V�
DERYH�H[LVWLQJ�JURXQG�OHYHO�ZLWK�EDVHPHQW�SDUNLQJ�EHORZ��
DFFRPPRGDWLQJ�� � � �
ƕ� ����UHVLGHQWLDO�DSDUWPHQWV��QRWLQJ�����RI�WKH�UHVLGHQWLDO�*)$�LV�
DOORFDWHG�WR�WKH�SURYLVLRQ�RI�LQ�ILOO�DIIRUGDEOH�KRXVLQJ��
ƕ� ���VHUYLFHG�DSDUWPHQWV��
ƕ� 5HVLGHQW�IDFLOLWLHV��DQFLOODU\�ZHOOQHVV�FHQWUH��ZLWKLQ�%XLOGLQJ�+��
��&RUQHU�EXLOGLQJ�WKDW�DFFRPPRGDWHV�D�UHVWDXUDQW�DQG�YDULRXV�
LQIRUPDWLRQ�	�HGXFDWLRQ�IDFLOLWLHV��DQG�
�� ,QFRUSRUDWHV�DVVRFLDWHG�VLWHZRUNV��DFFHVVZD\V��VXEGLYLVLRQ�DQG�
VWDJLQJ��DQG�ODQGVFDSLQJ�� �
:RUN�LQ�SURJUHVV�NH\�SODQV�DUH�SURYLGHG�LQ�WKH�OLQN�EHORZ�IRU�UHYLHZ��RQ�
D�:LWKRXW�3UHMXGLFH��:3��EDVLV��:H�NLQGO\�UHTXHVW�WKDW�WKHVH�:3�
SODQV�DUH�QRW�FLUFXODWHG�WR�DQ\�SHUVRQV�RU�RUJDQLVDWLRQV�RXWVLGH�WKH�
UHOHYDQW�RIILFHUV�SURYLGLQJ�IHHGEDFN�RQ�WKLV�PDWWHU��
��
KWWSV���ZZZ�GURSER[�FRP�VFO�IR�PF����M�QLD\�NNDLTGMI�$0�X�$.J
S0<B%,IT�WMBQ&4"UONH\ IJWXDQ��TO��LG�Y�VJUV\RY�	VW �R]XRDUU	
GO ��
��



:H�ORRN�IRUZDUG�WR�IXUWKHU�GLVFXVVLQJ�WKLV�PDWWHU�ZLWK�&RXQFLO��DQG�DZDLW�
UHSO\�ZLWK�VXLWDEOH�PHHWLQJ�GDWHV��
��
5HJDUGV��

��

��

��

J�H�R�U�J�H�N�D�U�D�Y�D�Q�D�V� �

%73�0(QJ6F�)3,$�&33�0$,730�

PDQDJLQJ�GLUHFWRU�

��

�

���SDGGLQJWRQ�VWUHHW��SDGGLQJWRQ�QVZ������

SK���������������PRE���������������

LQVWD��JNDUDYDQDV�

H��JHRUJH#JVDSODQQLQJ�FRP�DX�

ZZZ�JVDSODQQLQJ�FRP�DX�

��

��

:H¶UH�RQ�WKH�PRYH��)URP����'HFHPEHU�������ZH¶OO�EH�VHWWOLQJ�LQWR�RXU�QHZ�KRPH�
DW�����2[IRUG�6WUHHW��3DGGLQJWRQ�͒ :H¶UH�DOVR�WDNLQJ�D�OLWWOH�IHVWLYH�EUHDN��7KH�
RIILFH�ZLOO�FORVH�RQ����'HFHPEHU�������DQG�ZH¶OO�EH�EDFN��UHIUHVKHG��DQG�UHDG\�IRU�
������RQ���-DQXDU\��

��

3OHDVH�QRWH�WKDW�,�VSHQG�VLJQLILFDQW�SRUWLRQV�RI�WKH�GD\�LQ�&RXUW��SDQHO�PHHWLQJV��GHVLJQ�
VHVVLRQV�DQG�RQ�VLWH��,�PD\�QRW�UHSO\�WR�HPDLOV�LPPHGLDWHO\�� �

,I�\RX�QHHG�WR�VSHDN�ZLWK�PH�XUJHQWO\�DQG�,�KDYHQ¶W�JRW�EDFN�WR�\RX��SOHDVH�FRQWDFW�WKH�
SODQQHU�LQ�P\�RIILFH�ORRNLQJ�DIWHU�\RXU�SURMHFW�RU�HPDLO�LQIR#JVDSODQQLQJ�FRP�DX�ZLWK�
\RXU�HQTXLU\«WKDQN�\RX��



��
&21),'(17,$/,7<�127,&(���7KLV�PHVVDJH�LV�LQWHQGHG�IRU�WKH�DGGUHVVHH�V�QDPHG�
DQG�PD\�FRQWDLQ�FRQILGHQWLDO�LQIRUPDWLRQ��,I�\RX�DUH�QRW�WKH�LQWHQGHG�UHFLSLHQW��SOHDVH�
GHOHWH�LW��GR�QRW�UHDG��XVH��GLVVHPLQDWH��GLVWULEXWH�RU�FRS\�WKLV�PHVVDJH�RU�DWWDFKPHQWV��
DQG�QRWLI\�WKH�VHQGHU�LPPHGLDWHO\��9LHZV�H[SUHVVHG�LQ�WKLV�PHVVDJH�DUH�WKRVH�RI�WKH�
LQGLYLGXDO�VHQGHU��DQG�DUH�QRW�QHFHVVDULO\�WKH�YLHZV�RI�WKH�%OXH�0RXQWDLQV�&LW\�&RXQFLO��
7KH�FRS\ULJKW�RI�WKLV�FRPPXQLFDWLRQ�EHORQJV�WR�WKH�%OXH�0RXQWDLQV�&LW\�&RXQFLO��
',6&/$,0(5���%HIRUH�RSHQLQJ�DQ\�DWWDFKPHQWV��SOHDVH�FKHFN�WKHP�IRU�YLUXVHV�DQG�
GHIHFWV��1HLWKHU�WKH�VHQGHU�QRU�%OXH�0RXQWDLQV�&LW\�&RXQFLO�DFFHSWV�OLDELOLW\�IRU�DQ\�
YLUXVHV��HUURUV�RU�RPLVVLRQV�LQ�WKH�FRQWHQWV�RI�WKLV�PHVVDJH�RU�DWWDFKPHQW��ZKLFK�DULVH�
DV�D�UHVXOW�RI�HPDLO�WUDQVPLVVLRQ�� ϙ



�

$QQD�6KDULNRYD

)URP� $QQD�6KDULNRYD
6HQW� 7XHVGD\����2FWREHU�����������30
7R� 
LQIR#GDUXJFRUSRUDWLRQ�FRP�DX

6XEMHFW� ��������1DUURZ�1HFN�5RDG�.DWRRPED��16:������

�
JȒȒƳ�ƏǔɎƺȸȇȒȒȇً�
�
xƺǼǣȒȸƏ�¨ȸȒǴƺƬɎɀ�ǝƏɀ�ƫƺƺȇ�ƺȇǕƏǕƺƳ�ɎȒ�ȵȸƺȵƏȸƺ�Ɏǝƺ�!ȒȅȅɖȇǣɎɵ�ƏȇƳ�³ɎƏǸƺǝȒǼƳƺȸ�0ȇǕƏǕƺȅƺȇɎ�٢!Ə³0٣�ƏȇƳ�³ȒƬǣƏǼ�XȅȵƏƬɎ�
�ɀɀƺɀɀȅƺȇɎ�٢³X�٣�ȸƺȵȒȸɎɀ�ǔȒȸ�Ə�ȵȸȒȵȒɀƺƳ�ƳƺɮƺǼȒȵȅƺȇɎ�ƏɎ׎ד׏٫אג׏��zƏȸȸȒɯ�zƺƬǸ�«ȒƏƳً�kƏɎȒȒȅƫƏِ�
�
áƺ�ƏƬǸȇȒɯǼƺƳǕƺ�Ɏǝƺ�JɖȇƳɖȇǕɖȸȸƏ�٢ ɖȸȸƏƏȇƳǣǣً�çƏȇǕɖɖً� ɖȸȸƏƏȇƳɖɖ٣�ƏȇƳ�(ǝƏȸɖǕ�٢ ƏȸȸƏƏȇƳǴǣǣً�çƏǕɖɖً� ƏȸȸƏƏƫɖɖǕɖɖ٣�
ȵƺȒȵǼƺɀ�Əɀ�Ɏǝƺ�ÁȸƏƳǣɎǣȒȇƏǼ�!ɖɀɎȒƳǣƏȇɀ�Ȓǔ�Ɏǝƺ�ǼƏȇƳ�Ȓȇ�ɯǝǣƬǝ�Ɏǝƺ�ȵȸȒȵȒɀƏǼ�ǣɀ�ɀǣɎɖƏɎƺƳً�ƏȇƳ�ɯƺ�ȸƺƬȒǕȇǣɀƺ�Ɏǝƺǣȸ�ƺȇƳɖȸǣȇǕ�
ƬɖǼɎɖȸƏǼ�ƏȇƳ�ɀȵǣȸǣɎɖƏǼ�ƬȒȇȇƺƬɎǣȒȇɀ�ɎȒ�!ȒɖȇɎȸɵِ�
�
�ɀ�ȵƏȸɎ�Ȓǔ�Ȓɖȸ�ƬȒȇɀɖǼɎƏɎǣȒȇ�ȵȸȒƬƺɀɀً�ɯƺ�ɯȒɖǼƳ�ǼǣǸƺ�ɎȒ�ǣȇɮǣɎƺ�ɵȒɖȸ�ǣȇȵɖɎ�ȸƺǕƏȸƳǣȇǕ�Əȇɵ�ƬɖǼɎɖȸƏǼ�ɮƏǼɖƺɀً�ǝƺȸǣɎƏǕƺ�
ƬȒȇɀǣƳƺȸƏɎǣȒȇɀً�Ȓȸ�ƬȒȅȅɖȇǣɎɵ�ȵƺȸɀȵƺƬɎǣɮƺɀ�ɎǝƏɎ�ȅƏɵ�ƫƺ�ȸƺǼƺɮƏȇɎ�ɎȒ�Ɏǝƺ�ɀǣɎƺ�ƏȇƳ�ɀɖȸȸȒɖȇƳǣȇǕ�ƏȸƺƏِ�çȒɖȸ�ǣȇɀǣǕǝɎɀ�Əȸƺ�
ǣȇɮƏǼɖƏƫǼƺ�ǣȇ�ƺȇɀɖȸǣȇǕ�ɎǝƏɎ�Ɏǝƺ�ƏɀɀƺɀɀȅƺȇɎ�ȵȸȒƬƺɀɀ�ƏȵȵȸȒȵȸǣƏɎƺǼɵ�ȸƺˢƺƬɎɀ�Ɏǝƺ�ƬɖǼɎɖȸƏǼ�ɀǣǕȇǣˡƬƏȇƬƺ�Ȓǔ�Ɏǝƺ�ǼƏȇƳ�ƏȇƳ�
ɀɖȵȵȒȸɎɀ�ȸƺɀȵƺƬɎǔɖǼ�ƺȇǕƏǕƺȅƺȇɎ�ɯǣɎǝ�ÁȸƏƳǣɎǣȒȇƏǼ�!ɖɀɎȒƳǣƏȇɀِ�
�
Xǔ�ȵȒɀɀǣƫǼƺً�ɯƺ�ɯȒɖǼƳ�ƏȵȵȸƺƬǣƏɎƺ�Ɏǝƺ�ȒȵȵȒȸɎɖȇǣɎɵ�ɎȒ�ƏȸȸƏȇǕƺ�Ə�ȅƺƺɎǣȇǕ�Ȓȸ�ƳǣɀƬɖɀɀǣȒȇ�ƏɎ�Ə�Ɏǣȅƺ�ƬȒȇɮƺȇǣƺȇɎ�ɎȒ�ɵȒɖِ�¨ǼƺƏɀƺ�
ǼƺɎ�ɖɀ�ǸȇȒɯ�ɵȒɖȸ�ȵȸƺǔƺȸȸƺƳ�ƳƏɎƺً�Ɏǣȅƺً�ƏȇƳ�ǔȒȸȅƏɎ�ǔȒȸ�Ɏǝǣɀ�ƬȒȇɀɖǼɎƏɎǣȒȇً�Ȓȸ�ǔƺƺǼ�ǔȸƺƺ�ɎȒ�ɀɖǕǕƺɀɎ�Əȇɵ�ɀȵƺƬǣˡƬ�ȵȸȒɎȒƬȒǼɀ�ɯƺ�
ɀǝȒɖǼƳ�ǔȒǼǼȒɯ�ɯǝƺȇ�ƺȇǕƏǕǣȇǕ�ɯǣɎǝ�ɵȒɖȸ�ƬȒȅȅɖȇǣɎɵِ�
�
�ǼɎƺȸȇƏɎǣɮƺǼɵً�ȵǼƺƏɀƺ�ȵȸȒɮǣƳƺ�Ə�ȸƺɀȵȒȇɀƺ�ɎȒ�Ɏǝǣɀ�ƺȅƏǣǼً�ǣǔ�ȵȸƺǔƺȸȸƺƳِ�
�
Áǝƺ�ȵȸȒȵȒɀƺƳ�ƳƺɮƺǼȒȵȅƺȇɎ�ɀƺƺǸɀ�ɎȒ�ƳƺǼǣɮƺȸي�

x� zƺɯ�ȸƺɀǣƳƺȇɎǣƏǼ�ˢƏɎ�ƫɖǣǼƳǣȇǕɀ�ƳƺɀǣǕȇƺƳ�ɎȒ�ƬȒȇɎƺȅȵȒȸƏȸɵ�ɀɎƏȇƳƏȸƳɀ�ƏȇƳ�ȵȸȒɮǣƳǣȇǕ�Ə�ȸƏȇǕƺ�Ȓǔ�ƳɯƺǼǼǣȇǕ�Ɏɵȵƺɀً�
ǣȇƬǼɖƳǣȇǕ�ƏǔǔȒȸƳƏƫǼƺ�ǝȒɖɀǣȇǕِ�

x� ÁɯȒ�ǕȸȒɖȇƳٮˢȒȒȸ�ȸƺɀɎƏɖȸƏȇɎɀً�ȒǔǔƺȸǣȇǕ�ȇƺɯ�ƳǣȇǣȇǕ�ȒȵȵȒȸɎɖȇǣɎǣƺɀ�ǔȒȸ�Ɏǝƺ�ȇƺǣǕǝƫȒɖȸǝȒȒƳ�ƏȇƳ�ƬȒȇɎȸǣƫɖɎǣȇǕ�ɎȒ�
ǼȒƬƏǼ�ƏƬɎǣɮƏɎǣȒȇِ�

x� áƺǼǼȇƺɀɀ�!ƺȇɎȸƺ�
x� !ȒȇǔƺȸƺȇƬƺ�ٖ�ȸɎ�ǕƏǼǼƺȸɵ�IƏƬǣǼǣɎǣƺɀ�
x�  ƏɀƺȅƺȇɎٖȒȇɀǣɎƺ�ȵƏȸǸǣȇǕ�ǔȒȸ�ȸƺɀǣƳƺȇɎɀً�ɀɎƏǔǔً�ƏȇƳ�ɮǣɀǣɎȒȸɀِ�
x� XȇɎƺȸȇƺɎ�!Əǔƻ��
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+L�WKHUH��
��
,�KDYH�WULHG�FDOOLQJ�WRGD\�DQG�OHIW�D�PHVVDJH�IRU�\RX��,I�\RX�DUH�EDFN�LQ�
WKH�RIILFH��IHHO�IUHH�WR�JLYH�PH�D�FDOO�RQ��������������RU�DOWHUQDWLYHO\�,�
FDQ�EH�FRQWDFWHG�RQ�WKLV�HPDLO��:H�ZRXOG�ORYH�WR�GLVFXVV�WKLV�ZLWK�\RX�
DQG�JHW�WKH�ORFDO�FRPPXQLW\�LQYROYHG�LQ�WKH�SURFHVV�� �
��
/RRNLQJ�IRUZDUG�WR�\RXU�UHVSRQVH��
��
��
.LQG�5HJDUGV��
��
2[DQD�$OH[DQGUD�
��
352-(&7�'(9(/230(17�0$1$*(5� �
��
0$1$*(0(17��%%+�
��
�
��
��
0��������������� �
��
&RQILGHQWLDOLW\�DQG�3ULYLOHJH�1RWLFH͒ 7KLV�HPDLO��LQFOXGLQJ�DQ\�
DWWDFKPHQWV��LV�LQWHQGHG�RQO\�IRU�WKH�DGGUHVVHH��,W�LV�FRQILGHQWLDO�DQG�
PD\�FRQWDLQ�SULYLOHJHG�LQIRUPDWLRQ��$Q\�XQDXWKRULVHG�XVH�RU�GLVFORVXUH�



LV�SURKLELWHG��,I�\RX�KDYH�UHFHLYHG�WKH�HPDLO�LQ�HUURU��SOHDVH�LPPHGLDWHO\�
OHW�WKH�VHQGHU�NQRZ�E\�HPDLO�RU�WHOHSKRQH��UHYHUVH�FKDUJHV��DQG�
GHOHWH�WKH�HPDLO�IURP�\RXU�V\VWHP�� �
��
��
��
)URP��'HHUXEELQ�5HFHSWLRQ��5HFHSWLRQ#GHHUXEELQ�RUJ�DX!͒
'DWH��0RQGD\����-DQXDU\������DW������SP͒ 7R��2[DQD�
$OH[DQGUD��R[DQDDOH[DQGUD�SU#JPDLO�FRP!͒ 6XEMHFW��
$XWRPDWLF�UHSO\��.DWRRPED�

7KDQN�\RX�IRU�\RXU�HPDLO�WR�'HHUXEELQ�/RFDO�$ERULJLQDO�/DQG�
&RXQFLO��:H�UHFHLYH�D�VLJQLILFDQW�QXPEHU�RI�HPDLOV�DQG�ZH�DUH�
UHYLHZLQJ�\RXUV�IRU�D�UHSO\��2QH�RI�RXU�WHDP�ZLOO�EH�LQ�WRXFK�ZLWK�
\RX�LQ�D�PLQLPXP�RI����EXVLQHVV�GD\V�� �
��
,I�\RXU�HQTXLU\�LV�DERXW�D�ERRNLQJ�IRU�DQ�HYHQW�DW�2OG�3DUUDPDWWD�
*DRO��SOHDVH�HPDLO�HYHQWV#GHHUXEELQ�RUJ�DX�



�

$QQD�6KDULNRYD

)URP� 2SHUDWLRQDO�/LDLVRQ��2SV/LDLVRQ#ILUH�QVZ�JRY�DX!
6HQW� 7XHVGD\�����'HFHPEHU�����������$0
7R� 0DKHVK�0RUD
&F� )LUH�6DIHW\��2SHUDWLRQDO�/LDLVRQ
6XEMHFW� 5(��66'����������²���������1DUURZ�1HFN�5RDG��.DWRRPED���)LUH�DQG�5HVFXH�5HIHUUDO�

@ĺĺîϙıĺŘĲĖĲČϙaÍēôŜēϠϙ
ϙ
�ēÍĲħϙƅĺŪϙċĺŘϙƅĺŪŘϙôıÍĖīϙŘôČÍŘîĖĲČϙŕŘôŕÍŘÍťĖĺĲϙĺċϙťēôϙ(I�ϟϙ
ϙ
>�b�®ϙſĖīīϙĲĺťϙèĺııôĲťϙĺĲϙťēĖŜϙŕŘĺĤôèťϙÍťϙťēĖŜϙťĖıôϠϙēĺſôŽôŘϠϙſĖīīϙŕŘĺŽĖîôϙÍîŽĖèôϙťēŘĺŪČēϙťēôϙ"ôŕťϟϙĺċϙ�īÍĲĲĖĲČϙĺŘϙ
ĺťēôŘϙèĺĲŜôĲťϙÍŪťēĺŘĖťƅϙÍŜϙťēôϙŕŘĺĤôèťϙŕŘĺČŘôŜŜôŜϟϙ

>�b�®ϙÍĲîϙ"�FIϙēÍŽôϙôŜťÍæīĖŜēôîϙŕŘĺèôŜŜôŜϙċĺŘϙŘôŽĖôſϙÍĲîϙŘôèĺııôĲîÍťĖĺĲŜϙċĺŘϙ�ťÍťôϙ�ĖČĲĖƱèÍĲťϙ"ôŽôīĺŕıôĲťϙ
ϼ��"ϽϠϙ ÍĲîϙſĖťēϙ èĺĲŜôĲťϙ ÍŪťēĺŘĖťĖôŜϙ ċĺŘϙ "ôŜĖČĲÍťôîϙ"ôŽôīĺŕıôĲťϟϙ IťϙſĺŪīîϙ æôϙ >�b�®ϙôƄŕôèťÍťĖĺĲϙ ťēÍťϙ ŘôČŪīÍŘϙ
ÍŕŕīĖèÍæīôϙŕŘĺèôŜŜôŜϙϼ>(��ϙÍĲîϙ>(�ϽϠϙèĺîôŜϙÍĲîϙŜťÍĲîÍŘîŜϙϼb��ϽϙÍĲîϙīôČĖŜīÍťĖŽôϙĖĲŜťŘŪıôĲťŜϙſĖīīϙæôϙċĺīīĺſôîϙċĺŘϙ
ťēĖŜϙŕŘĺŕĺŜÍīϙÍĲîϙ>�b�®ϙſĖīīϙôĲČÍČôϙſĖťēϙťēôϙèĺĲŜôĲťϙÍŪťēĺŘĖťƅϙťēŘĺŪČēϙťēĺŜôϙôŜťÍæīĖŜēôîϙŕŘĺèôŜŜôŜϟϙϙ

�ôČÍŘîŜϙ

ϙϙ
&ƌŽŵ͗�DĂŚĞƐŚ�DŽƌĂ�фƉůĂŶŶŝŶŐΛĨŝĚĞƐĞŶǀŝƌŽŶŵĞŶƚĂů͘ĐŽŵ͘ĂƵх��
^ĞŶƚ͗�&ƌŝĚĂǇ͕�ϭϮ��ĞĐĞŵďĞƌ�ϮϬϮϱ�ϭ͗ϯϳ�WD�
dŽ͗�/ŶĨŽ�ф/ŶĨŽΛĨŝƌĞ͘ŶƐǁ͘ŐŽǀ͘ĂƵх�
^ƵďũĞĐƚ͗�^^�ͲϴϲϰϱϲϳϬϲ�ʹ�ϭϰϮͲϭϱϬ�EĂƌƌŽǁ�EĞĐŬ�ZŽĂĚ͕�<ĂƚŽŽŵďĂ�Ͳ�&ŝƌĞ�ĂŶĚ�ZĞƐĐƵĞ�ZĞĨĞƌƌĂů�ϙ
ϙϙ
@ĺĺîϙÍċťôŘ ĲĺĺĲϠϙIϙēĺŕôϙťēĖŜϙôıÍĖ īϙċĖĲîŜϙƅĺŪϙſôīī ϟϙ®ôϙēÍŽôϙŜŪæıĖťťôîϙĺŪŘϙ�(��ŜϙÍŕŕīĖèÍťĖĺĲϙċĺŘϙťēôϙŕŘĺĤôèťϙÍťϙ͓͐͑ϳ͔͐ ϙ͏bÍŘŘĺſϙbôèħϙ�ĺÍîϠϙXÍť ĺĺıæÍϠϙſĖťēϙŘôċϟϙ��"ϱ͕͓͔͕͖͗͏͕ϟϙ�ŜϙŕÍŘťϙĺċϙťēôϙŘôŗŪĖŘôıôĲťŜϠϙſôϙēÍŽôϙæôôĲϙÍîŽĖŜôîϙťĺϙŪĲîôŘťÍħôϙèĺĲŜŪīťÍťĖĺĲϙ
ϙ
@ĺĺîϙÍċťôŘĲĺĺĲϠϙ
ϙϙ
IϙēĺŕôϙťēĖŜϙôıÍĖīϙƱĲîŜϙƅĺŪϙſôīīϟϙ
ϙϙ

ϙ

67$7,21�2)),&(5�5,&+$5'�-$<ϙ
$�7HDP�/HDGHUϙ
)LUH�6DIHW\�/LDLVRQ�8QLW�_�)LUH�DQG�5HVFXH�16:ϙ
0�����������������(��ULFKDUG�MD\#ILUH�QVZ�JRY�DX�
��$PDULQD�$YHQXH�*UHHQDFUH�16:�����ϙ

�

35(3$5('�)25�
$1<7+,1*�ϙ ZZZ�ILUH�QVZ�JRY�DXϙ ϙ ϙ ϙ ϙ ϙ

)LUH�DQG�5HVFXH�16:�DFNQRZOHGJH�WKH�WUDGLWLRQDO�FXVWRGLDQV�RI�WKH�ODQGV�RQ�ZKLFK�ZH�VWDQG�DQG�SD\�RXU�UHVSHFWV�WR�
WKHLU�(OGHUV�IURP�WKH�SDVW�DQG�SUHVHQW�ϙ

�



�

®ôϙēÍŽôϙŜŪæıĖťťôîϙĺŪŘϙ�(��ŜϙÍŕŕīĖèÍťĖĺĲϙċĺŘϙťēôϙŕŘĺĤôèťϙÍťϙ͓͐͑ϳ͔͐͏ϙbÍŘŘĺſϙbôèħϙ�ĺÍîϠϙXÍťĺĺıæÍϠϙſĖťēϙ
Řôċϟϙ��"ϱ͕͓͔͕͖͗͏͕ϟϙ�ŜϙŕÍŘťϙĺċϙťēôϙŘôŗŪĖŘôıôĲťŜϠϙſôϙēÍŽôϙæôôĲϙÍîŽĖŜôîϙťĺϙŪĲîôŘťÍħôϙèĺĲŜŪīťÍťĖĺĲϙſĖťēϙ
�>�ϙÍĲîϙ>ĖŘôϙÍĲîϙ�ôŜèŪôϙb�®ϟϙ
�īôÍŜôϙŜôôϙťēôϙīĖĲħϙæôīĺſϙċĺŘϙťēôϙŕīÍĲŜϙċĺŘϙƅĺŪŘϙŘôċôŘôĲèôϡϙ
ϙϙ
[ĖĲħϡϙ>ĖŘôϙÍĲîϙ�ôŜèŪôϙ
ϙϙ
XĖĲîϙŘôČÍŘîŜϠϙ
ϙϙ
ϙ

D�,�^,�DKZ��ʹ�W>�EE/E'ϙ
��
�ϙ
DŽďŝůĞ͗�нϲϭ�ϰϱϲ�ϵϵϴ�ϳϭϴϙ
�ŵĂŝů͗�ƉůĂŶŶŝŶŐΛĨŝĚĞƐĞŶǀŝƌŽŶŵĞŶƚĂů͘ĐŽŵ͘ĂƵ�ϙ
�ŪĖťôϙ͐ϙϯϙ[ôŽôīϙ͑Ϡϙ͔͔͑ϙ�ÍŜťīôŘôÍČēϙ�ťŘôôťϠϙ�ƅîĲôƅϠϙb�®ϙ͑͏͏͏ϙ
�

�

�

�

�ϙ
&ŝĚĞƐ��ŶǀŝƌŽŶŵĞŶƚĂů͕�WůĂŶŶŝŶŐ�Θ��ĞǀĞůŽƉŵĞŶƚ�DĂŶĂŐĞŵĞŶƚ�^ĞƌǀŝĐĞƐ�ʹ���E�Ϯϴ�ϲϱϱ�Ϯϯϴ�
ϵϱϴϙ

͉6LPSOLI\LQJ�'HYHORSPHQW͊ϙ

(19,5210(17$/ϙ 3/$11,1*ϙ '(9(/230(17�0$1$*(0(17ϙ
��

ϙ

ϙ

ϙ

�ϙ
�ϙ
&RQILGHQWLDOLW\�1RWH��7KLV�HPDLO�DQG�DQ\�DWWDFKPHQWV�DUH�FRQILGHQWLDO�DQG�PD\�EH�SURWHFWHG�E\�OHJDO�SULYLOHJH��,I�\RX�DUH�QWR�WKH�LQWHQGHG�
UHFLSLHQW��EH�DZDUH�WKDW�DQ\�GLVFORVXUH��FRS\LQJ��GLVWULEXWLRQ�RU�XVH�RI�WKLV�HPDLO�RU�DQ\�DWWDFKPHQWV�LV�SURKLELWHG��,I�\RX�KDYH�UHFHLYHG�WKLV�
HPDLO�LQ�HUURU��SOHDVH�QRWLI\�WKH�VHQGHU�LPPHGLDWHO\�E\�UHWXUQLQJ�LW�DQG�GHOHWH�WKLV�FRS\�IURP�\RXU�V\VWHP��7KDQN�\RX�IRU�\RXU�FRRSHUDWLRQ�ϙ
ϙϙ
ϙϙ

)516:�&21),'(17,$/,7<�127,&(�$1'�',6&/$,0(5�

7KH�LQIRUPDWLRQ�LQ�WKLV�WUDQVPLVVLRQ�PD\�EH�FRQILGHQWLDO�DQG�RU�SURWHFWHG�E\�OHJDO�SURIHVVLRQDO�SULYLOHJH��DQG�LV�
LQWHQGHG�RQO\�IRU�WKH�SHUVRQ�RU�SHUVRQV�WR�ZKRP�LW�LV�DGGUHVVHG��,I�\RX�DUH�QRW�WKH�LQWHQGHG�UHFLSLHQW�RI�WKLV�
PHVVDJH�\RX�PXVW�QRW�UHDG��IRUZDUG��SULQW��FRS\��GLVFORVH��XVH�RU�VWRUH�LQ�DQ\�ZD\�WKH�LQIRUPDWLRQ�LQ�WKLV�H�PDLO�
RU�DQ\�DWWDFKPHQW�LW�PD\�FRQWDLQ��3OHDVH�QRWLI\�WKH�VHQGHU�LPPHGLDWHO\�DQG�GHOHWH�RU�GHVWUR\�DOO�FRSLHV�RI�WKLV�
H�PDLO�DQG�DQ\�DWWDFKPHQW�LW�PD\�FRQWDLQ��

��

��

)516:�&21),'(17,$/,7<�127,&(�$1'�',6&/$,0(5�

7KH�LQIRUPDWLRQ�LQ�WKLV�WUDQVPLVVLRQ�PD\�EH�FRQILGHQWLDO�DQG�RU�SURWHFWHG�E\�OHJDO�SURIHVVLRQDO�SULYLOHJH��DQG�LV�
LQWHQGHG�RQO\�IRU�WKH�SHUVRQ�RU�SHUVRQV�WR�ZKRP�LW�LV�DGGUHVVHG��,I�\RX�DUH�QRW�WKH�LQWHQGHG�UHFLSLHQW�RI�WKLV�
PHVVDJH�\RX�PXVW�QRW�UHDG��IRUZDUG��SULQW��FRS\��GLVFORVH��XVH�RU�VWRUH�LQ�DQ\�ZD\�WKH�LQIRUPDWLRQ�LQ�WKLV�H�PDLO�



�

RU�DQ\�DWWDFKPHQW�LW�PD\�FRQWDLQ��3OHDVH�QRWLI\�WKH�VHQGHU�LPPHGLDWHO\�DQG�GHOHWH�RU�GHVWUR\�DOO�FRSLHV�RI�WKLV�
H�PDLO�DQG�DQ\�DWWDFKPHQW�LW�PD\�FRQWDLQ��

9LHZV�H[SUHVVHG�LQ�WKH�PHVVDJH�DUH�WKRVH�RI�WKH�LQGLYLGXDO�VHQGHU��DQG�DUH�QRW�QHFHVVDULO\�WKH�YLHZV�RI�)LUH�DQG�
5HVFXH�16:��)516:���8VH�RI�HOHFWURQLF�PDLO�LV�VXEMHFW�WR�)516:�SROLF\�DQG�JXLGHOLQHV��)516:�UHVHUYHV�
WKH�ULJKW�WR�ILOWHU��LQVSHFW��FRS\��VWRUH�DQG�GLVFORVH�WKH�FRQWHQWV�RI�HOHFWURQLF�PDLO�PHVVDJHV��DV�DXWKRULVHG�E\�
ODZ��

7KLV�PHVVDJH�KDV�EHHQ�VFDQQHG�IRU�YLUXVHV��

��







�

$QQD�6KDULNRYD

)URP� 2OHJ�6DQQLNRY��7()�&RQVXOWLQJ���R�V#WHIFRQVXOW�FRP�DX!
6HQW� :HGQHVGD\�����'HFHPEHU�����������30
7R� GHYHORSPHQW�ZHVW#WUDQVSRUW�QVZ�JRY�DX
&F� 
,ULQD�5RVLQVND
��0DKHVK�0RUD��6DP�0RXKDMDU
6XEMHFW� 66'���������������WR�����1DUURZ�1HFN�5RDG��.DWRRPED��(,6�FRQVXOWDWLRQ��WUDIILF�DQG�

WUDQVSRUW�
$WWDFKPHQWV� ������7()�5HS���E��������SGI

dŽ�ǁŚŽŵ�ŝƚ�ŵĂǇ�ĐŽŶĐĞƌŶ͕�
�
/�Ăŵ�ǁƌŝƟŶŐ�ŝŶ�ŵǇ�ĐĂƉĂĐŝƚǇ�ĂƐ�ƚŚĞ�ƚƌĂĸĐ�ĂŶĚ�ƚƌĂŶƐƉŽƌƚ�ĐŽŶƐƵůƚĂŶƚ�ĨŽƌ�ƚŚĞ�ƉƌŽƉŽƐĞĚ�^ƚĂƚĞ�^ŝŐŶŝĮĐĂŶƚ��ĞǀĞůŽƉŵĞŶƚ�Ăƚ�ϭϰϮ�ƚŽ�
ϭϱϬ�EĂƌƌŽǁ�EĞĐŬ�ZŽĂĚ͕�<ĂƚŽŽŵďĂ͕�ůŽĚŐĞĚ�ǁŝƚŚ�ƚŚĞ��ĞƉĂƌƚŵĞŶƚ�ŽĨ�WůĂŶŶŝŶŐ͕�,ŽƵƐŝŶŐ�ĂŶĚ�/ŶĨƌĂƐƚƌƵĐƚƵƌĞ�ĂƐ�^^�ͲϴϲϰϱϲϳϬϲ͘��
�
dŚĞ�ƉƌŽƉŽŶĞŶƚ�ŝƐ�ĐƵƌƌĞŶƚůǇ�ƉƌĞƉĂƌŝŶŐ�ƚŚĞ��ŶǀŝƌŽŶŵĞŶƚĂů�/ŵƉĂĐƚ�^ƚĂƚĞŵĞŶƚ�;�/^Ϳ�ŝŶ�ĂĐĐŽƌĚĂŶĐĞ�ǁŝƚŚ�ƚŚĞ�WůĂŶŶŝŶŐ�^ĞĐƌĞƚĂƌǇ͛Ɛ�
�ŶǀŝƌŽŶŵĞŶƚĂů��ƐƐĞƐƐŵĞŶƚ�ZĞƋƵŝƌĞŵĞŶƚƐ͘��Ɛ�ŶŽƚĞĚ�ŝŶ�ƚŚĞ��ĞƉĂƌƚŵĞŶƚ͛Ɛ�ĐŽƌƌĞƐƉŽŶĚĞŶĐĞ͕�ĚƵƌŝŶŐ�ƉƌĞƉĂƌĂƟŽŶ�ŽĨ�ƚŚĞ��/^�ƚŚĞ�
ƉƌŽƉŽŶĞŶƚ�ŝƐ�ƌĞƋƵŝƌĞĚ�ƚŽ�ĐŽŶƐƵůƚ�ǁŝƚŚ�ƌĞůĞǀĂŶƚ�ƉĂƌƟĞƐ͕�ŝŶĐůƵĚŝŶŐ�dƌĂŶƐƉŽƌƚ�ĨŽƌ�EĞǁ�^ŽƵƚŚ�tĂůĞƐ�;dĨE^tͿ͕�ŚĂǀŝŶŐ�ƌĞŐĂƌĚ�ƚŽ�
ƚŚĞ�hŶĚĞƌƚĂŬŝŶŐ��ŶŐĂŐĞŵĞŶƚ�'ƵŝĚĞůŝŶĞƐ�ĨŽƌ�^ƚĂƚĞ�^ŝŐŶŝĮĐĂŶƚ�WƌŽũĞĐƚƐ͘�
�
dŚŝƐ�ĞŵĂŝů�ŝƐ�ƉƌŽǀŝĚĞĚ�ĂƐ�ƉĂƌƚ�ŽĨ�ƚŚĂƚ�ĐŽŶƐƵůƚĂƟŽŶ�ƉƌŽĐĞƐƐ�ƚŽ�ƐĞĞŬ�dĨE^t�ƉƌĞůŝŵŝŶĂƌǇ�ĂĚǀŝĐĞ�ŝŶ�ƌĞůĂƟŽŶ�ƚŽ�ƚƌĂĸĐ͕�ƚƌĂŶƐƉŽƌƚ͕�
ĂĐĐĞƐƐ͕�ĂŶĚ�ƉĂƌŬŝŶŐ�ŵĂƩĞƌƐ�ĂƐƐŽĐŝĂƚĞĚ�ǁŝƚŚ�ƚŚĞ�ƉƌŽƉŽƐĞĚ�ĚĞǀĞůŽƉŵĞŶƚ͘�
�
&Žƌ�ǇŽƵƌ�ŝŶĨŽƌŵĂƟŽŶ͕�/�ĂƩĂĐŚ�Ă�ĐŽƉǇ�ŽĨ�ƚŚĞ�dƌĂĸĐ�ĂŶĚ�WĂƌŬŝŶŐ�/ŵƉĂĐƚƐ�ZĞƉŽƌƚ�ƚŚĂƚ�ĂĐĐŽŵƉĂŶŝĞĚ�ƚŚĞ�^^��ĂƉƉůŝĐĂƟŽŶ�;ZĞƉŽƌƚ�
͞ϮϭϭϭϬ�Z�&�ZĞƉ�Ϭϯď͟Ϳ͘�
�
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