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5. 1 Beginning 

5.1 Cultural Awareness  

 

Notes: 
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5.2 Introduction 

 



 

 

Published by Articulate® Storyline www.articulate.com 

Serco Business 

5.3 Introduction 

 



 

 

Published by Articulate® Storyline www.articulate.com 

Serco Business 

5.4 Course Index / Modules 
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Course Index / Modules - justice  (Slide Layer) 
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7. Clarence 

7.1 Course Index / Modules 
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7.2 Dividing Slide: Module 6 
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7.3 Module 1 P1 Australia's First People 
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7.4 Module 1 P2 Australia's First People 
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7.5 Module 1 P3 Australia's First People 
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7.6 Module 1 P4 Australia's First People 
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7.7 Module 1 P5 Australia's First People 
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7.8 Module 1 P5 Australia's First People 
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7.9 Module 1 P5 Australia's First People 
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7.10 Module 1 P5 Australia's First People 
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7.11 Module 1 P5 Australia's First People 
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7.12 Module 1 P5 Australia's First People 
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7.13 Module 1 P5 Australia's First People 
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7.14 Module 1 P5 Australia's First People 
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7.15 Module 1 P5 Australia's First People 
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7.16 Module 1 P1 Australia's First People 
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7.17 Dividing Slide: Module 6 
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7.18 Module 2 P1 Identity 
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7.19 Module 2 P1 Kinship and Culture 
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7.20 Module 2 P1 Kinship and Culture 
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7.21 Module 2 P1 Kinship and Culture 
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7.22 Module 2 P1 Kinship and Culture 
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7.23 Dividing Slide: Module 6 

 

Serco has sought input into this
cultural induction from the following
local groups -

Yaegl Local Aboriginal Land Council
and the Garby, Jagun andYurrandgi 
Elders

As at March 2020 the Covit 19 virus
has delayed this process and this 
induction does not benefit from this 
local knowledge and experience.

This cultural induction will be updated 
and all Clarence Correctional staff will be 
re-assigned this induction to complete 
again once this local input has been 
incorporated.

However please note all current
content is in accordance with
Serco's Reconciliation Action Plan 
commitments
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7.24 Module 2 P1 Kinship and Culture 
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7.25 Module 2 P1 Kinship and Culture 
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7.26 Dividing Slide: Module 6 
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7.27 Module 3 P1 Law and Customs 
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7.28 Module 3 P1 Law and Customs 
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7.29 Module 3 P2 Law and Customs 
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7.30 Module 3 P2 Law and Customs 
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7.31 Module 3 P2 Law and Customs 
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7.32 Module 3 P2 Law and Customs 
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7.33 Dividing Slide: Module 5 
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7.34 Module 4 P1 Effective Communication 
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7.35 Module 4 P2 Effective Communication 
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7.36 Module 4 P2 Effective Communication 
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7.37 Module 5 Case Management 
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7.38 Module 5 Case Management 
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7.39 Module 5 Case Management 
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7.40 Module 5 Case Management 
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7.41 Dividing Slide: Module 6 
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7.42 Module 6 - Assistance 
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7.43 Module 6 - Assistance 
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7.44 Module 7 - Living Change 
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7.45 Cultural Appreciation 

 



 

 

Published by Articulate® Storyline www.articulate.com 

Serco Business 

7.46 Dividing Slide: Module 7 

 

 

 




