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Executive Summary 

 

Sarah George Consulting has been engaged by Arada to undertake community engagement 

activities to accompany a State Significant Development Application (SSD – 83112728) to the 

NSW Department of Planning, Housing and Infrastructure (the Department) for a proposed 

residential development with affordable housing at 16-20 Carrington Road, 2 Fishburn 

Crescent, Castle Hill. 

 

As required by the Department, a comprehensive engagement process was undertaken 

between February and May 2025, which included a letterbox drop to properties in the vicinity 

of the subject site, a public notice in the Daily Telegraph newspaper, letters sent to key 

stakeholders, and community information webinar held on 12 May 2025. 

 

Engagement activities focused on the following groups: 

• The surrounding community/residents in properties surrounding the premises 

• The broader community 

• The Hills Shire Council 

• NSW Police 

• Department of Communities & Justice – Housing 

• NSW Health 

• State Design Review Panel 

• Transport for NSW 

 

The majority of interest and feedback was from immediate neighbours. 

 

The most commonly raised concerns related to the proposed height, overshadowing, traffic 

congestion, impact on property values, and impact on infrastructure. 
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1.0 BACKGROUND 

 

Sarah George Consulting has been engaged by Arada  (the Applicant) to prepare a Community 

Engagement Outcomes Report to accompany a State Significant Development Application 

(SSD – 83112728) to be submitted to the NSW Department of Planning, Housing and 

Infrastructure (the Department) for a proposed residential flat building development with 

affordable housing at 2 Fishburn Crescent, Castle Hill. 

 

The subject site is irregular in shape and has frontages to Carrington Road, Middleton Road, 

Fishburn Crescent and Sexton Avenue. The site has an area of 14,224m2. The site is currently 

vacant, having been cleared of structures. 

 

Figure 1: Subject site 

 

 

Sarah George Consulting undertook community engagement and consultation on behalf of the 

Applicant to gather community feedback and input on the subject application. 

 

This report outlines the community engagement strategies used, includes feedback provided 

by the community and other stakeholders via email, phone or during the community information 
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webinar. Information provided to the community, the notice inviting comment, written feedback 

received, and a summary of verbal feedback provided, is included in Appendix A to this report. 

The presentation used at the Community Information Webinar is included in Appendix C. 
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2.0 PROPOSED DEVELOPMENT 

 

The subject application being submitted to the Department of Planning, Housing and 

Infrastructure to be assessed by the Housing Delivery Authority (HDA) tasked with the 

streamlined assessment of applications for new housing developments to meet State 

Government targets for new housing. 

 

The subject application seeks consent for: 

• Construction of three residential apartment buildings ranging between 12 and 20 storeys 

and comprising a total of 431 dwellings. 

• Inclusion of 5% Gross Floor Area of dedicated Affordable Housing 

• Extensive communal open spaces including ground floor landscaped spaces, indoor and 

outdoor pool, gym and spa, children’s play area and communal roof terraces. 

• Basement car parking and parking on the lower ground level for approximately 704 cars 

including 77 visitor spaces. 

• Vehicle entry via a single combined ingress/egress driveway off Fishburn Crescent. 

 

Figure 2: Ground floor site plan 
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3.0 ENGAGEMENT OBJECTIVES AND METHODS 

  
3.1 Consultation and Engagement Objectives 

The engagement activities undertaken satisfy the requirement under the SEARs: 

 

Table 1: SEARS Requirement:  

SEARS   

4 Engagement 

Demonstrate that engagement and consultation activities have been 

undertaken in accordance with the Undertaking Engagement Guidelines for 

State Significant Projects and identify how issues raised, and feedback 

received, have been considered in the design of the project. 

 

• If the development would have required an approval or authorisation 

under another Act but for the application of s4.41 of the EP&A Act or 

requires an approval or authorisation under anther Act to be applied 

consistently by s 4.42 of the EP&A Act, the agency relevant to that 

approval or authorisation must be consulted. 

This Community 

Engagement 

Outcomes Report 

 
The purpose of the consultation and engagement activities undertaken was to consult with the 

local community to: 

 

• Provide an opportunity, early in the planning process, for interested stakeholders and the 

community to hear more about the plans and ask questions. 

• Undertake engagement with key interest groups. 

• Showcase the plans of the proposed development for the site. 

• Provide opportunities for the proposal to be amended, where reasonable, based on 

community feedback. 

 
3.2 Engagement Guidelines for State Significant Projects 

The aim of the engagement process was to gain an accurate understanding of issues specific 

to the community, to identify strategies to respond, where possible, to areas of impact, to 

ensure the community and other stakeholders had accurate information about what is proposed 
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and that there were clear avenues of communication between the community and the project 

team. 

 

The engagement strategy considered the requirements of the Department of Planning and 

Environments’ Undertaking Engagement Guidelines for State Significant Projects (March 

2024), through: 

 

• identification of people or groups who are interested in or likely to be affected by the project 

• use appropriate engagement techniques 

• ensure the community are provided with safe, respectful and inclusive opportunities to 

express their views 

• involve the community, councils and government agencies early in the development of the 

proposal, to enable their views to be considered in project planning and design  

• be innovative in their engagement approach and tailor engagement activities to suit the: 

o context  

o scale and nature of the project and its impacts 

o level of interest in the project 

• provide clear and concise information about what is proposed and the likely impacts for the 

relevant people or group they are engaging with 

• clearly outline how and when the community can be involved in the project 

• make it easy for the community to access information and provide feedback 

• seek to understand issues of concern for all affected people and groups and respond 

appropriately to those concerns 

• provide feedback about how community and stakeholder views were used to shape the 

project or considered in making decisions 

• be able to demonstrate how the demography of the area affected has been considered and 

how and what engagement activities have been undertaken. 

 

3.3 Consultation and Engagement Snapshot 

 
A range of community engagement tools are required to be utilised. The engagement tools 

utilised are included in the following: 



SARAH GEORGE CONSULTING 

 

 

6 

 

 

Tool/Technique Description 

Letterbox drop to 
neighbouring premises 

 

A notice including key information about the 
project and including an invitation seek out 
additional information and to register for a 
community information webinar was distributed to 
properties in close proximity to the subject site on 
13 February 2025. 
 
In total, 360 notices were distributed.  
 
The notice included a brief overview of the 
proposal, contact details of where to seek further 
information, and inviting people to register for a 
Community Information Webinar to be held at a 
later date. 
 
Those notified were requested to contact the 
report author if they wished to register for the 
community information webinar. 
 
A map illustrating the extent of the consultation 
area is included in Chapter 4.1. 

Public Notice in local 
newspaper 

 

 

To provide an opportunity for the broader 
community to be informed about the proposal and 
provided with the opportunity to seek out 
additional information, a public notice was placed 
in the Daily Telegraph on 19 February 2025 

Letters/emails to 
Community Groups and 

Government Bodies 
 

 

Letters and emails were sent to a range of local 
community groups and government departments, 
including: 

• The Hills Shire Council 

• The Hills Police Area Command 

• Department of Communities and Justice- 

Housing  

• NSW Health 

• Deerubbin Local Aboriginal Land Council 

Community Information 
Webinar 

 

A community information webinar was held via 
Microsoft TEAMs on 10 May, 2024.  
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The aim of the webinar was to provide 
participants with information about the proposal 
and provide an opportunity for comments and 
questions to be asked. 

Meeting with The Hills 
Shire Council 

 

 
 

A pre-DA meeting to discuss the proposal was 
held with The Hills Council on 14 February 2025. 
The comments on the following matters were 
raised by Council: 
 

• Height in the context of the Showground 
Station Precinct. 

• Compliance with LEP standards 

• Engineering matters including 
stormwater/flooding; earthworks; traffic, 
access and parking 

• Traffic and the need for a Traffic Impact 
Assessment to accompany the application. 

• Trees and landscaping including the provision 
of an Arboricultural Impact Assessment 
Report and Landscaping Plans to accompany 
the application. 

• Resource Recovery including the need to 
prepare a Construction and Demolition Waste 
Management Plan 

 
A copy of the Record of Pre-Lodgement advice is 
included at Appendix B. 

Meetings with the State 
Design Review Panel 

 

 
 

Meetings were held with the State Design Review 
Panel to discuss the draft plans and proposal, in 
March 2025 
 

Consultation with other 
key stakeholders 

 

 

Other key stakeholders engaged through the 
Environmental Impact Statement preparation 
included: 

• Transport for NSW 

• Department of Planning, Housing and 
Infrastructure 
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Connecting with Country 
 
 

 

A walk on Country with members of Community 
Elders and Gatekeepers, representatives of Gali 
Heritage Consultants, Bariyan Cultural 
Connections, Yulay Cultural Services and 
members of the project team was undertaken on 
25 July 2024.  The walk on Country was used to 
inform the Connecting with Country Report 
prepared by artefact accompanying the 
application. 
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4.0 CONSULTATION OUTCOMES 

 

The detail of each of the consultation strategies outlined above, is included in the following: 

 

4.1 Letterbox Drop 

 

360 notices were distributed to properties within close proximity to the site.  The notice included 

an overview of the proposal, details on who to contact for more information, and inviting 

recipients to register for a Community Information Webinar. The extent of the letter box drop is 

illustrated on Figure 1. 

 

Figure 2 – Notification area 

 
Basemap source: spatial.nsw.gov.au 

 

A number of sites in proximity to the subject site were construction sites on the date notices 

were delivered, including the site immediately to the west of the subject site on Fishburn 

Crescent, and to the north of the site on Andalusian Way. Recently construction properties at 

17-19 Partridge Street had no visible/accessible letterboxes. 

 

In response to the letterbox drop, a total of 10 emails and phone calls were received seeking 

additional information and registering for the Community Information Webinar.  Those seeking 
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additional information were emailed a copy of the draft plans and were advised that details of 

the Community Information Webinar would be sent once confirmed. 

 

4.2 Newspaper Notice 

A public notice appeared in the 19 February 2025 edition of the Daily Telegraph: 

 

 
 

It is unclear if any community members sought out additional information or registered for the 

webinar in response to the public notice. 
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4.3 Community Information Webinar 

 

A Community Information Webinar was held on 2 May 2025 to provide updated information 

about the proposal, and to provide community members with the opportunity to ask questions 

of the project team. 

 

There was a protracted delay between the initial notification and the webinar while the design 

and characteristics of the proposal were amended based on preliminary feedback from the 

State Design Review Panel. 

 

The webinar was hosted by: 

Hosts Organisation  

Sarah George  Sarah George Consulting 

Claire Mallin - Architect Turners 

Aaron Sutherland -Town Planner Sutherland and Associates Town Planning 

Robert Varga & Matthew Nghiem – Traffic 

Engineers 

Varga Traffic Planning. 

 

A total of 11 registrations were received, with 10 participants attending the webinar. 

 

The webinar used a PowerPoint presentation (included at Appendix C) to present participants 

with information about: 

• the applicant; 

• the subject site and its context; 

• information on the broader planning context in respect of the NSW housing crisis and lack 

of affordable housing; 

• information on what affordable housing is and isn’t and why the subject site is suitable for 

this type of housing; 

• an outline of the objectives of the proposal; 

• discussion on design considerations that informed the subject application; 

• question and answer session at the end of the presentation; and 

• provision of information on the next steps and avenues for the provision of feedback. 
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The webinar ran for approximately 40 minutes, with participants asking questions and 

comments verbally.  

 

Participants were also advised they could email comments after the webinar, if preferred, up 

to the 31 May 2025. 
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5.0 FEEDBACK AND OTHER MATTERS RAISED  

 

5.1 Summary of Direct feedback 

There were a number of matters raised by local residents by phone and email: 

 

Issue raised  Comments from the community Response from applicant 

 

 

Height 

• How is the proposed height permissible 

with the LEP has an 8 storey (27m) 

height limit? 

• Too tall – overlook properties to the 

south – privacy impacts. 

• Impacts on light, shadow, and winter 

sun. 

• Impact on airflow to properties to the 

south. 

• Height permissible with height and 

FSR as permitted with the uplift 

under the HDA. 

• Buildings set back from the street to 

minimise overshadowing and to 

increase setbacks. 

•  

 

Noise Impacts 

• Impact of construction noise particularly 

for those who work shift work. 

 

• An Noise and Vibration Impact 

Assessment prepared by Pulse 

White Noise has been prepared to 

accompany the application.  

• The local community will be kept 

notified of activity on the site 

including activities that may generate 

the most noise (e.g. excavation) 

• Adjoining neighbours to be provided 

with the contact details for the site 

manager. 

 

 

 

Traffic & Parking  

• Increased traffic congestion as a result 

of proposal. 

• Increased traffic delays at intersection 

with Mann Street. 

• Narrow streets and on-street parking on 

Middleton Road – increased traffic and 

congestion here will impact safety for 

drivers and pedestrians. 

• A comprehensive Traffic Impact 

Assessment has been prepared to 

accompany the application. 

• Three levels of basement car parking 

are proposed with a total estimated 

number of 771 parking spaces 

provided, including: 

o 701 resident 

o 77 visitor 
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Issue raised  Comments from the community Response from applicant 

• The need for significant off-street 

parking to reduced the demand for on-

street parking. 

• The need for sufficient visitor parking 

within the site. 

• The need for suitable pull in areas for 

delivery drivers. 

• Cumulative traffic impacts associated 

with other existing and proposed 

residential developments. 

 

• A pull-in bay adjacent to the access 

to the basement car parking area can 

be safety utilised for pick-up/drop 

off/deliveries. 

• Land dedication to Council provided 

creating on-street car parking spaces 

on Fishburn Crescent and Sexton 

Avenue.  

• Single access point to loading and 

parking area increases on-street 

parking. 

 

Affordable Housing 

• What is affordable housing? 

 

 

 

 

 

• Concerns that the creation of a mixed 

residential areas where crime, mental 

health, graffiti, needles in parks and 

people on drugs are around. 

• The affordable housing component 

should be more than 15%. 

• Explanation of affordable housing 

was provided during the Community 

Information Webinar noting the type 

of resident and the management of 

Affordable Housing by Community 

Housing Providers. 

• No evidence to suggest that 

affordable housing tenants are more 

likely to engage in crime and anti-

social behaviour. 

• Noted. 

 

 

Council controls 

• Proposal not in line with Council’s height 

controls. 

• Proposal should comply with the zoning 

of the site, and Council’s planning 

controls. 

• Proposal permissible with HDA and 

Housing SEPP uplifts. 

• Explanation of uplift and relationship 

with Council policies included in 

Community Information Webinar. 

• Council controls complied with 

including DCP requirements, as 

required. 

 

 

• No fenced playground for children. 

• No off-leash area for dogs. 

• The proposal includes over 3,000m2 

of landscaped space representing 

23% of the total site area. 
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Issue raised  Comments from the community Response from applicant 

Amenity • Communal open spaces include an 

indoor pool, outdoor pool, seating 

areas, BBQ areas, children’s play 

areas, wellness area. 

 

Infrastructure 

• Impact on local schools and limited 

capacity to accommodate additional 

demand. 

• Ability of existing infrastructure to 

accommodate additional demand 

and location of existing schools and 

other infrastructure included in Social 

Impact Assessment. 

 

Other  

• Impact on property values 

 

• Criticism of consultation process 

including delays in providing 

information. 

• Concern regarding impact on 

property values of existing residents 

noted.  

• Noted delays in providing additional 

information due to the Applicant’s 

desire to present a more resolved 

proposal to the community resulting 

in delays in providing additional 

information. 

 

Full details and copies of correspondence received is included in Appendix A to this report. 

 

5.2 Statutory bodies and other Community groups 

 

Letters and emails were sent to a range of local community groups and government 

departments, including: 

• The Hills Shire Council 

• NSW Police – The Hills Police Area Command 

• Department of Communities and Justice - Housing  

• Deerubbin Local Aboriginal Land Council 

• NSW Health  

• Department of Communities and Justice (Housing) 
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5.2.1 The Hills Shire Council 

 

The Applicant and their representatives met with The Hills Shire Council on 14 February 2025.  

 

A summary of the Pre-lodgement Meeting Notes provided by Council is included in the 

following: 

 

Planning: 

• Height in the context of the Showground Station Precinct, with taller building elements to 

be focussed around the Metro station. 

• Compliance with LEP standards in respect of the split FSR and height limits across the site. 

Engineering: 

• The requirement for a detailed survey plan to be prepared. 

• Proposal to be designed in accordance with Council’s design guidelines 

subdivision/developments dated Sept 2011 and relevant Council DCPs including 

stormwater, traffic and access. 

• Requirement for Land Title Search document to be provided for each property with 

particular attention to any Interallotment Drainage Easements affecting any of the sites and 

if so, how these will be managed within the development. 

Stormwater/Flooding: 

• Requirement for a Stormwater Management Plan to be prepared demonstrating that the 

site can drain to a legal discharge point. 

• On-site Detention (OSD) is required. 

• Water Sensitive Urban Design (WSUD) elements to be integrated in to the design with a 

copy of the MUSIC model submitted for assessment. 

Earthworks: 

• Consideration of groundwater investigations and setting up borehole monitoring. 

• Basement appears to extend beyond property boundary, however this depends on the 

proposed strategy regarding the cul-de-sac. 

Traffic, Access, and Parking: 

• Road dedications in accordance with the Showgrounds Precinct DCP. 
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• Off Street Car Parking in accordance with relevant Australian Standards. 

• Demonstrate that the largest proposed vehicle will enter the development and exit in a 

forward direction. 

Traffic: 

• Traffic Impact Assessment to accompany the application to demonstrate that the 

anticipated traffic generation will not adversely impact on the surrounding roads and 

intersections. 

• TIA to include sight distance assessment for both pedestrians and vehicles at all driveway 

access points with distances shown on the plans to demonstrate compliance with Australian 

Standards and Austroads Guide.  

• TIA to include swept path analysis demonstrating simultaneous movements of the largest 

vehicles and aB99 vehicle entering and exiting the car park access, without interfering with 

any existing or future on-street parking spaces or encroaching on the road centrelines. 

• Adequate on-site parking spaces shall be provided for all intended uses and comply with 

DCP requirements. 

• A 2.0m wide land dedication is required from the existing property boundary along Sexton 

Avenue and Fishburn Crescent, as per Figure 10 of the Showground DCP, at no cost to 

Council, to facilitate the intended parking on one side of the street. 

• Applicant to consider acquiring the redundant cul-de-sac area from Council. 

• Kerm alignment in option 3 of the Sexton Avenue Public Domain proposal sis the 

preference. 

•  

Trees and Landscaping: 

Trees: 

• Provision of an Arboricultural Impact Assessment Report that addresses trees on site, and 

on neighbouring sites in vicinity of the site boundaries. The Arborist to include 

recommendations to reduce impacts on this existing vegetation. 

Landscaping: 

• Provision of Landscaping Plans for the landscaping of the site. 

• Landscaping standards and plant species lists in the DCP to be included. 
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• Provide screen planting to boundaries – minimum 2m wide to side boundaries and to full 

depth of the setbacks to the front and rear. 

• Location of stormwater to be coordinated with landscaping design to reduce conflicts with 

existing and proposed plantings. 

• Provide details of heights and materials of any proposed fencing. 

• Front fencing to be consistent with the height, scale and style of existing fencing in the 

street.50% of landscaped area is to be achieved excluding driveways and parking to site.  

• All setback and car parking areas are to be regenerated and maintained to a high standard 

using endemic species. 

• Provision of a public pedestrian link through the development. 

Resource Recovery: 

• Resource Recovery including the need to prepare a Construction and Demolition Waste 

Management Plan 

• An Operational Waste Management Plan is to be submitted. 

• Onsite waste collection is to be proposed. 

General: 

• Any dewatering will require a Water Supply Works Approval from Water NSW. 

 

The full Record of Pre-Lodgement Meeting Notes from The Hills Shire Council is included in 

Appendix B. 

 

The requirements noted by Council, and the matters raised by local residents have been 

addressed in the documents and reports accompanying the application including: 

 

• Plans of the proposal prepared by Turner 

• Environmental Impact Statement prepared by Sutherland and Associates  

• Traffic Impact Assessment prepared by Varga Traffic Planning 

• Noise and Vibration Impact Assessment prepared by Pulse White Noise 

• Social Impact Assessment prepared by Hadron Group 

• Landscape Plans prepared by Arcadia 

• Arborists Report prepared by Range Free Consulting 
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• Waste Management Plan prepared by Dickens Solutions 

 

No other comments were received from statutory bodies or groups notified of the proposal. 
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6.0 OUTCOMES & NEXT STEPS 

 

 

This Community Engagement Outcomes Report provides a detailed overview of the community 

engagement strategies undertaken prior to the lodgement of the SSD application for the 

proposed residential flat building development with affordable housing at 2 Fishburn Crescent, 

Castle Hill 

 

In accordance with the SEARs requirements for engagement, the Applicant implemented a 

strategy to inform and engage with local residents, landowners, businesses and agencies 

about the proposal.  This has ensured the community has r information about what is proposed 

and has provided the opportunity to gather feedback prior to the lodgement of the application.  

 

The concerns raised by the community largely related to height, in the context of Council’s 

regulations and in terms of privacy and overlooking/overshadowing, traffic and on-street 

parking impacts, amenity, infrastructure and impacts on properties, including property values. 

 

As a result of feedback from the community engagement activities, the following 

changes/additions to the proposal were made: 

• Additional off-street car parking proposed increasing the car parking to approximately 771 

vehicles. 

• Increased setbacks on streets and single vehicular entry to maximise on-street car parking, 

and to increase separation between buildings on the site and those to the south. 

• Taller building elements along Carrington Road frontage. 

 

The SSD application will be placed on Public Exhibition by the Department of Planning, 

Housing and Infrastructure providing an additional opportunity for interested stakeholders to 

provide further feedback through the formal submissions process. Any matters raised during 

that process will be addressed by the Applicant.  
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COMMUNITY NOTICE & WRITTEN RESPONSES 
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Who How/when Response 
Deerubbin Local Aboriginal 
Land Council, PO Box 2341, 
North Parramatta NSW 1750 

Post 13/02/25  

The Hills Shire Council, PO 
Box 7064, Norwest NSW 
2153 

Online enquiry 13/02/25 Pre-lodgement meeting held 
14/02/25 (Appendix B) 

The Hills Area Command, 16-
18 Pennant Street, Castle Hill 

By post 13/02/25  

NSW Health 
Locked Bag 2030 
ST LEONARDS NSW 1590 

By post 13/02/25  

DCJ – Housing 
Locked Bag 5000 
PARRAMATTA NSW 2124 
 

By post 13/02/25  
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 Who/How/When Comments Webinar  
1 By email 14/02/25  • I am an owner in XXXX 

 
• Can you please send me a link to the proposed 

development, including layout, and vertical 
elevations, construction timing…and any 
provision for commercial operations (like coffee 
shops, childcare  etc?)  and driveway locations, 
etc. 

 
• We look out onto 4-6 Fishburn – so very 

interested in how high the building is for various 
buildings. 
 

• Also, who are the developers and can you send 
links to any other developments they have 
completed. 

 

2 14/02/25 – by phone/vm 
 

• Seeking plans/additional information of the 
proposal 

• Queries re planning pathway 
• Queries re who engaged works 
• Queries re affordable housing and housing mix 

 

3 15/02/25 – by email • I am responding to a letter I received in the mail 
on the social impact assessment of the 
proposed new residential development, 2-12 
Middleton Avenue, 16-20 Fishburn Crescent, 
etc.  
 

• I sold my home in North Kellyville because I 
wanted to try apartment living and simply my 
life.  I chose Castle Hill because it is close to a 
train line, shops and a historical area with the 
old council building once standing here.  I was 
looking for a place that was upmarket and found 
Chateau Apartments at Showground.  Not only 
is this a historical area, but a bird and wildlife 
sanctuary due to the native bottle brush and 
other native bushes still remaining here.  In 
North Kellyville, most of this wildlife is gone due 
to overdevelopment and nil thought to the 
landscape.  

• I wanted to ask what is meant by affordable 
living.  Does it mean low income housing 
commissions?  I work in a very public space 
attending to people in our community on a daily 
basis in suburbs across western Sydney and 
beyond.  I do not want this area to become like 
some of the mixed residential areas I have been 
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 Who/How/When Comments Webinar  
to where crime, mental health, graffiti, needles 
in parks, people on ice and other drugs in the 
parks and streets like Parramatta that makes 
what would be a nice area, unsafe and 
unpleasant to live in. 
 

• I know the government has a big task on its 
hands trying to find where to put low income 
housing.  I envisioned where I chose to live to be 
someday soon a vibrant area of The Hills with 
parks, areas of interest, shops, restaurants, 
cultural hubs and relatively safe to walk around 
the area without worries.  So, I am not sure what 
affordable living means, but  whatever is nestled 
among us on Middleton Avenue and 
surrounding streets, the apartments should  fit 
in with the style and prestige of the area.  Thank-
you. 

4 16/02/25  - by email • I am writing regarding the Social Impact 
Assessment of the Proposed New Residential 
Development 16-20 Warrington, 2-12 Middleton 
Ave, 4-6 Fishburn Crescent and 25-31 Sexton 
Ave. 
 

• We are residents and owners of property within 
this precinct. 

•  
• The Hills Shire council has a well defined 

strategy for this precinct which limits new 
housing to 8-9 storeys on this side of Carrington 
Road.  This strategy was developed with deep 
community consultation and in light of the 
metro opening.  The precinct is already 
expected to have a swelling of high density 
living, over the next decade. 
 

• Taller buildings are accounted/allowed for in 
other parts of the Hills Shire including but not 
limited to the other side of Carrington Road and 
the Norwest and Bella Vista metro precincts. 
 

• Whilst we understand the need for the 
development of the local area, including 
residential appartments, the following 
feedback is submitted as an area of concern for 
this development: 
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• A potential overriding of the local councils 

planning controls, which are forward thinking 
and considered in light of the needs of the 
community and changing use of the land 
around the metro. 

• The excessive shadowing that a building, that is 
far higher than its surrounding buildings, may 
impose on the community living in the 
surrounding apartment complexes, for whom 
there may be a subsequent loss/reduction in 
liveability.  The letter sent provides no detail as 
to how high the proposed development would 
be along Fishburn Cres and Sexton Ave - making 
it difficult to comment on the overshadowing of 
the existing buildings. 

• The increase in the density of the area, which 
has already been planned to increase 
significantly in the coming decade. 

• The narrowness of the streets for 
access.  Existing parking on the street 
(Middleton Ave, and Fishburn Crescent) creates 
difficulty for 2 cars to pass each other safely. 
The location of this potential development at 
the lights adjacent to the main thoroughfare of 
Carrington Road and Middleton Ave, will 
increase congestion and reduce safety for both 
cars and pedestrians alike. 

• Amenity - there is no fenced playground for 
children within walking distance of this 
development.  

• Amenity for pets - there is no off leash park for 
dogs within walking distance of this 
development. 

• local schools within the precinct are already 
above capacity with Castle Hill High school one 
of the largest in the state and Samuel Gilbert 
and Castle Hill Primary schools already at 
current capacity, with limited space for 
expansion. 

• with a development of this size, will the 
development have onsite building 
managers?  There are already issues with the 
management of smaller developments within 
the precinct that do not have a building 
manager, leaving some buildings with 
inexperienced owners managing a complex 
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strata and failing to address issues affecting the 
liveability of their neighbours.   

• Parcel deliveries need to be accounted for 
within a development of this size to reduce theft 
and rubbish. 

• Car parking ratio - as this is the Hills District, it 
should be anticipated that most residents will 
have need of a car or car(s) to undertake local 
activities not yet connected to public transport, 
especially for larger units targeting families. The 
ratio proposed in the letter is less that 2 
carspaces per unit and I would suggest is 
insufficient in this location. (Even if compliant 
with planning laws) 

• There is no mention of the number of visitor 
spaces that would be provided for in the letter 
and whether this will be sufficient for the 
community within the development. 

•  Already within this precinct there is a degree of 
chaos from delivery drivers, struggling to find 
appropriate parking and/or location of the 
relevant unit/buildings. 
 

• If the council’s plan is to be overridden, where is 
the trade off for the local community to increase 
the liveability of the precinct?  

• Will the developer be required to increase street 
parking for uber deliveries and visitors? Within 
the existing streets this is already an issue. 

• Will the developer be required to allocate 
funding or land to the community to enable 
more community space that is within walking 
distance? 

• Will the community have an opportunity to 
comment on the actual building plan. 

• Will the council receive additional funding for 
the roads within the precinct to increase 
pedestrian and driver safety? 

• Will there be a space or drop off point within this 
development for deliveries/uber etc? 
 

• As residents and owners within this precinct, we 
are committed to participating in a new and 
vibrant community within the Hills Showground 
area.  The metro provides a fantastic 
opportunity to allow the Hills to grow to meet 
the needs of the community - this however will 
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only be achieved by strong development, quality 
builders and a vision for a liveable 
precinct.  The Hills Council has already invested 
in this vision and in a vision for 
the Castle Hill Showground and therefore 
its height restrictions should not be 
overridden in this case. 
 

• Please acknowledge receipt of this feedback by 
replying to the email address. 

 
5 18/02/25 – vm left, 

returned call  
• Resident of the Chateau development, 

interested in heights and impacts on 
overshadowing. 

• Would like to see some indicative plans when 
available 

Yes 

6 19/02/25 – by email I am responding to the letter drop . Original Letter is 
attached   Redevelopment of 16-20 Carrington Rd / 2-
12 Middelton Ave / 4-6 Fishburn Cres & 25-31 Sexton 
Ave  
 
I oppose this Redevelopment in to High Rise 
Residential Development .  Lets face this has already 
started long before this Letter was sent out they have 
been slowly Demolishing that area already Emoji 
 
If this Goes ahead then WILD LIFE is going to be 
Impacted ( Possums in the Area ) and Other Bird Life 
will loose their homes Trees  
 
The Construction would create so MUCH Extra Noise 
in the area - VERY LOUD EARTH MOVING TRUCKS 
that Use Compression Breaking and SPEED AROUND 
THE Local area Emoji 
Then there is the Building Construction Noise  
And they do not follow Noise Restriction Rules - Just 
like the Ugly Buildings that are near completion next To 
Showground Metro  
 
Increased Heavy Trucks will destroy local Roads / 
Increased DUST in the AIR for locals means windows 
will be shut more often - Not good for Physical  Health . 
Plus all the EXTRA NOISE 6 DAYS PER WEEK  Emoji 
 
All the Extra Noise has an impact on sleeping and 
being awoken by Construction Noise / Some people 
work Nights need day time sleep others Day Workers 
who sleep at night then Woken up by Excessive 
Construction Noise from Equipment  
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This has been going on already with the Current Ugly 
Building next to Showground Metro Emoji 
 
We all know this has already been approved for 
construction  
 
Only 15% Rental Units NO THATS NEEDS TO BE AT 
LEAST 40%  
 
The Development  Company Should Re Locate any 
effected Residents in local Area at No Cost to 
Residents for the FIRST 12 MONTHS of RENT PAID 
FOR BY THE DEVELOPMENT COMPANY  
 
 

7 20/02/25 – by phone 
 
 
 
Follow up email received 
28/02/25 

Phone call comments: 
• Querying what happened to the approved DA on the 

site 
• Concerns re height and impact on views, sunlight, 

privacy and property values 
• Application process/opportunities to comment. 
 
Email 28/02/25: 
I write in respect of your letter dated 13 February 2025 
seeking feedback on the social impact of proposed new 
residential development at 16-20 Carrington Rd, 2-12 
Middleton Ave, 4-6 Fishburn Crescent and 25-31 Sexton 
Avenue. 
 
There is VERY LITTLE information provided in the email as 
to the proposed development. 
 
I purchased a Unit opposite the proposed site in Fishburn 
Avenue in August last year. It is a top floor unit 
specifically purchase with Privacy, airflow and views in 
mond. One of the key considerations was in respect of 
the size and appearance of current and proposed 
buildings around the unit complex in which I purchased. 
My understanding is that the site you have referred to has 
an existing DA Approval for unit blocks substantially 
lower than what you have advised in this letter. From 
what I can ascertain in your limited information, it 
would appear a developer is now seeking to over-ride the 
existing DA and apply for a net new approval to 
dramatically change the use and purpose of the site. 
Based on this understanding, here are my concerns: 
 
1 - Without seeing the design plans, the proposal you 
have written about will be around double the height, and I 
expect as a result number of units to the existing DA. This 
totally changes the proposition to which I have brought 
into in the area. When I purchased, we understood the 
height of the development was approved to between 7-9 

•  
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levels only. Increase to the height of the building will have 
direct impact on Natural light, and most importantly 
privacy. What is the purpose of having Council DA 
Approvals if they can simply be wiped out and changes in 
such an arbitrary manner? 
2 - The roads surrounding the proposed development site 
are narrow and have very limited parking. Carrington 
Road has Zero available parking. Middelton and Fishburn 
Ave already have limited available parking and Sexton 
Ave will have very little available parking. I expect the 
increase in height of the proposed development has 
allowed an increase in units. Each Unit has the potential 
of between 1 - 3 additional cars in the area. It is good to 
see there will be 617 car parks available. These will now 
be shared over a larger number of units and potentially 
drivers in the area V's current DA for the block. 
 
3 - Aesthetic of proposed building - There has been NO 
details provided on the setbacks and locations of the 
buildings on the site or the makeup of the building. 
Historically, Low income Housing buildings have used 
low cost (Colour patchwork) facades. Whilst these help 
the developers keep costs low, they do not at all fit the 
aesthetic of other unit blocks being built in the area. But 
given no details are provided it is very difficult to 
comment on this. 
 
So, In summary, there is not sufficient detail to provide 
any tangible feedback on this proposal. What is clear 
from the limited information available is that a developer 
is seeking to totally reject the existing DA and seek a 
brand new DA that dramatically changes the use of the 
identified property. This will have a direct impact on 
residents that have recently purchased completed Units 
having taken the previous DA approval into account in 
their purchase. The new proposal will have much larger 
unit block, which will have impact on privacy, sunlight, 
traffic, parking and many other aspects of community 
life. Your sekeing feedback on impact on the community, 
but none of these can be understood without actual 
details of the proposed building, which of course are not 
available part of this "Assessment".  
 
It feels like this process is seeking emotional V's factual 
responses.  
 

8 By email 3/03/25 –
resident of Fishburn Cres 

• Negative impact on property in terms of light and 
blocking winter sun. 

• Area becoming overdeveloped and existing public 
transport and on-street parking unable to cope with 
demand. 

•  
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• Schools are overcrowded with no plans to build new 

schools 
• Roads are unable to cope with existing traffic levels 
• Building height should remain the same as existing  
• Neighbourhood degradation due to oversupply and 

inadequate facilities. 
9 25/03/– – by email with 

letter attached on behalf 
of residents of 16 
Middelton Avenue. Letter 
included below. 
 
31/03/25 – email 
requesting list of people 
to invite to webinar. 

Letter of objection attached outlining objection 
based on: 
• Non-compliance with zoning and planning 

controls. 
• Unacceptable burden on infrastructure and 

traffic flow 
• Failure to consider impact of existing large-

scale developments. 
• Breach of the Apartment Design Guide 

Standards on Solar Access, Privacy and 
Amenity 

• Detrimental impact on property values and 
liveability 

• Improper use of the State Significant 
Development Pathway 

• Corruption concerns involving Toplace and The 
Hills Shire Council 

• Request for immediate rejection of the proposal 

Yes 

10 15/05/25 – email post 
webinar and referencing 
webinar transcript 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Questions relating to traffic, parking and public 
transport: 

• The following is stated on page 3 of the 
Webinar document (attached): 

"So this proposal is obviously considered transport 
oriented development been directly opposite the 
the new metro station.” 
 
Could you please elaborate/provide more detail on 
this statement including any reports in relation 
thereto? 
 

• The following is stated on page 3 of the 
Webinar document:- 

 
"Waste collection and traffic impact. 
  And the the project team we've also met with the 
state Design Review panel. 
  In March this year to discuss the project. 
         And and the feedback from that panel has been 
incorporated into the design 
         evolution to date. “ 
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Could you please elaborate/provide more detail on 
this statement including (but not limited to) any 
reports, meeting notes in relation thereto? 
 
Also, could you please provide all “feedback" from 
the Design Review Panel in relation to waste 
collection and traffic and what has been currently 
been "incorporated into the design evolution to 
date”? 
 

• The following is stated on page 6 of the 
Webinar document:- 

 
"On off Fishburn as well is a single vehicle entry 
point for the access to the basement and the 
service vehicles." 
 
In relation to “service vehicles” such as garbage 
collection vehicles and the like will there be any 
restrictions when these vehicles can enter and/or 
exit the building(s) in Fishburn Crescent ? 
 
What will be gradient of the car park ramp.? 
 

• The following is stated on page 7 of the 
Webinar document:- 

 
"We've done analysis of the nearby intersections 
under the projected additional traffic 
demands. We've done that assessment in 
accordance with Transport for NSW 
guidelines and it shows that all of the nearby 
intersections will continue to operate at 
current levels. Current levels of service.” 
 
Could you please provide full detail and copy of the 
“analysis" and “assessment” referred to above? 
 

• The following is also stated on page 7 of the 
Webinar document:- 

 
"We see additional demand with an increase in or a 
decrease I should say, capacity of 
maybe 5 or 6% something like that which is neither 
here nor there in the scheme of 
things.” 
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What were the assumptions and calculations in 
determining this “capacity of maybe 5 or 6%”? 
 

• I also refer to page 23 of the Presentation 
document (attached) headed “Traffic & 
Parking” 

 
When will the Traffic Impact Assessment be 
prepared? 
 
Do you have a current view on the impact of 
"Intersection performance” and “On-street parking 
demand”? 
 
Further in relation to "on-street parking demand” 
will the proposed parking demand of the 
neighbouring project by Karimbla Properties (No.68) 
Pty Ltd (aka the Merition project) and current 
parking demand by  occupants of the Chateau and 
Astrid developments be taken into consideration? 
 
Could you please provide (if any) the Traffic analysis 
relating to the proposed construction period of the 
project? 
 
At present when the Showground Metro carpark is 
full, Metro users park their vehicles in Middleton 
Avenue, Fishburn Crescent and Sexton Avenue. Will 
the Traffic Impact Assessment take into 
consideration total  “on- street parking demand” of 
these users ?. 
 
Could you please confirm whether there still is 3 
tonne load limit restriction in relation to Middleton 
Avenue and if so will it apply to construction 
vehicles such as concrete trucks and trucks which 
haul heavy materials  such as pre-fabricated 
concrete slabs and reinforced steel to this project 
site? 
 
Lastly, in light of the above and increased traffic 
congestion could you please advise whether of any 
State or Local government authority have given 
consideration to the installation of a round-about at 
the intersection  of Middleton Ave and Fishburn 
Crescent Castle Hill. ? 
 
16/05/25: 
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16/05/25 – email with 
additional questions 
post-webinar 

A few more questions. 
 
I see that on 24 March 2025 the Housing Delivery 
Authority met and I draw your attention to EOI 
235559 on page 15 of the attached document which 
is the record of briefing. In this regard, it would be 
appreciated if you could provide all documents 
which would been used by the HDA to make their 
recommendation to "the Minister that this project 
be declared SSD…..” 
 
I also note on page 15 under the heading of 
“Applicant’s summary of proposal” it states 
“Construction of three residential apartment 
buildings with a total of 442 apartments including 
an allocation of 22 affordable apartments for 15 
years” While I appreciate the 442 is an indicative 
number I note that page 11 of the presentation file 
speaks of 387 dwellings including 5% (GFA) 
affordable housing. In light of the above could you 
please advise what is the current estimate of total 
apartments/dwellings and what is the estimate 
number of (GFA) affordable housing?. 
 
Your timely response would be appreciated. 
 

11 29/05/25 – by email with 
letter attached on behalf 
of residents of 16 
Middleton Avenue.  Letter 
attached below 

Letter noted reserving the right to make further 
comment once the application is lodged. 

 

12 01/06/25 – email with 
letter attached from 
resident of Middleton 
Avenue – redacted letter 
included below 

• Criticism of consultation process with resident 
noting the were not aware of the webinar.  

• Comments made on the transcript of the 
webinar, 

• Queries regarding the changes in the number of 
proposed units on the site. 

• Proposed height not in keeping with plans for 
the precinct as envisaged by Council. 

• Queries whether the increase in parking suggest 
a further increase in the number of units 
proposed. 
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                                                         The Showground

Station Precinct was re oned in 201  to transform the area around the Sydney

Metro Showground Station into an urban centre which includes 2 hectares of

parks and open space, community facilities, recreation areas and a mix of

housing. It is anticipated the Precinct will provide up to 9,000 additional

dwellings and 2,300 additional jobs by 2036.

 The Showground Station precinct has been designed to be an attractive and

well-connected neighbourhood that achieves housing targets, creates vibrant,

safe and desirable places, reinforces the garden shire character and lifestyle,

and is supported by necessary infrastructure.
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 Residential apartments over 3 buildings
comprising 3   dwellings (one -, two-,
three-, and 4-bedroom) in buildings
ranging between 12-20 storeys,
including 5% (GFA) affordable housing.

 Communal open spaces, including
extensive ground floor landscaped
spaces, indoor and outdoor pool , gym
and spa, kids play area, and communal
roof terraces.

 Basement car parking, and parking on
the lower ground floor with a total of
approximately   1 car parking spaces,
including    visitor spaces.

                         

                                                                                                    

                                                                              

                                                                                                      

                                                                                                       

             



SARAH GEORGE CONSULTING 

 

 

 

 

 

 

 

                             

                               
                                 
                  

                                
                            
                               
                

                                 
                                 
                        

                                   
                               
                               



SARAH GEORGE CONSULTING 

 

 

 

 

 

 

 

 

 

                  

                          

                                

                       

                                    

                         

                    

                  



SARAH GEORGE CONSULTING 

 

 

 

 

 

 

 

 

 

                                         

                                                                                     

                                                                                   

                                              

                                                                                            

                     



SARAH GEORGE CONSULTING 

 

 

 

 

 

 

 

 

 

                       



SARAH GEORGE CONSULTING 

 

 

 

 

 

 

 

 

 

               

               



SARAH GEORGE CONSULTING 

 

 

 

 

 

 

 

 

 



SARAH GEORGE CONSULTING 

 

 

 

 

 

 

 

          

                                                                           

                     

                                                                        

                                        

                                                                        

                                                              

                                                        



SARAH GEORGE CONSULTING 

 

 

 

 

 


