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Ryan Lidgard

From: Scott East <scott.east@schindler.com>
Sent: Monday, 1 September 2025 9:35 AM
To: Ryan Lidgard
Cc: Nick Brien
Subject: RE: [EXTERNAL] Lift Requirements - 3-5 Help St, Chatswood

Hi Ryan,  
 
The traffic simulations completed for this project comply with ISO8100-32, this is the global standard for traffic simulations which stipulates the requirements and maximum 
average wait times at each entrance.  
 
I’m happy to add another lift in, but the building does not require it for ISO8100-32 compliance. 
 
ISO8100-32 requirements. 
 

 
 
Traffic simulation results.  
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Best regards, 

 

Scott East | Senior Technical Sales Consultant  
Phone (02) 9931 9900 | Mobile +61 437 407 253  
scott.east@schindler.com  
www.au.schindler.com  

 

 

From: Ryan Lidgard <rlidgard@loftexproperty.com>  
Sent: Tuesday, August 26, 2025 1:53 PM 
To: Scott East <scott.east@schindler.com> 
Cc: Nick Brien <NBrien@loftexproperty.com> 
Subject: RE: [EXTERNAL] Lift Requirements - 3-5 Help St, Chatswood 
 
Hi ScoƩ, 
 
Hope you are well. 
 
We have received a response from the DPHI in relaƟon to our SSDA – see below extract: 
 

 
 
Could you please provide a cover leƩer responding to this comment so we can issue to the DPHI.  


