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Activities Summary 

Stakeholder 
feedback 
database 

All stakeholder interactions were logged into the stakeholder management database, Consultation Manager. The database captures 
stakeholder information, feedback, concerns and enquiries.  

Project website The Project website was established to provide Project specific 
information to the community. The website detailed the need for 
the Project; the Project background, location and timeline; 
community consultation; and contact information. 
This website is at: denmanrenewableenergyhub.com.au  

Emails and 
phone calls 

A Project specific email address and phone number was created. These channels are monitored each day by Project team 
members. The contact details below can be found on the Project website, factsheet and FAQ.  
• Email: info@metlengroup.com; and
• Phone number: 1800 005 606

Project FAQ Frequently Asked Questions (FAQ) are available on the Project website to provide information about the Project and give consistent 
responses to common questions. FAQ website address: www.denmanrenewableenergyhub.com.au/faq/ 

An FAQ booklet with key information was developed to support community engagement activities. The booklet has been shared at 
drop-in sessions and provided upon request to stakeholders and community members.  
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Project factsheet A factsheet about the Denman BESS was developed and shared with stakeholders. The factsheet includes general Project 
information, a Project timeline and contact information. The factsheet has been shared at drop-in sessions, meetings, and upon 
request to stakeholders and community members.  
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Community 
drop-in session 

Two community drop-in sessions were held to introduce the Project and 
understand community perceptions and narrative. Metlen’s presence 
was driven by the desire to engage the local community, provide 
information about the Project, address any concerns, build goodwill, 
and maintain relationships with key stakeholders as the Project 
progresses.  

The community drop-in sessions were held outside of the Denman 
Memorial Hall, Denman on 20 and 21 September 2024. Across two 
three-hour sessions, the team spoke with 30 people. The majority of 
people interacted with the map and collected a factsheet and FAQ.  

The key topics discussed were Project timeline, location, safety, jobs 
and community benefit opportunities. The majority of visitors to the 
session were neutral. 

Public relations 
and media 

Print and digital media were used to advertise Metlen Energy & Metals’ presence in the community at drop-in sessions.  A print 
advertisement was run in The Hunter River Times newspaper, which has a monthly print and digital readership of 44,000.  A team 
member from the publication visited the community event and shared a post to the paper’s Facebook page (7,400 followers) to 
promote the session in real time. 
An online campaign promoting the sessions was run through the Muswellbrook Chronicle’s digital newspaper. The campaign 
generated: 
• 30,847 impressions – the number of times the ads were shown; and
• 213 clicks – the number of times the ads were clicked
Click Through Rate of 0.75% - the percentage of people who saw the ads and clicked on them. Industry standard rate is 0.06%.
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Project mailout 
(BESS) 

Seventeen (17) introductory letters were sent to 25 landowners located within 5km of the Project. The letter detailed where the 
Project will be located, the energy capacities, timeline and the Project’s contact information.  
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