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1.0 Infroduction

1.1 Background

Transport Strategies has been commissioned by Prodject to prepare a Green
Travel Plan (GTP) for a proposed mixed-use development at 32 Hume Street,

Crows Nest.

1.2 Purpose of this Report

This report has been prepared to satisfy Issue 11 of Secretary’s Environmental
Assessment Requirements (SEARs) for SSD-75660711 (Crows Nest OSD Site A —
Detailed SSDA) dated on 18 October 2024 and the Consolidated Conditions of
Consent for SSD-92579 (Mod 2) - Condition B17 dated December 2021.

It is noted that the detailed SSDA aligns with the approved Concept SSDA (See
Appendix A), as modified under the Amending Concept SSDA (See Appendix
B) application (to be lodged concurrently) in terms of green travel amenities

and initiatives.

Issue 11 and Condition B17 are outlined and associated reference/response

are shown in the following table.

Issue 11 ltem

Reference within this
report/Response

Traffic, Transport and Accessibility

Provide a transport and accessibility impact assessment, which includes:

Proposals to promote sustainable travel
choices for employees, residents, guests and
visitors, such as connections into existing
walking and cycling networks, minimising car
parking provision, encouraging car share
and public transport, providing adequate
bicycle parking and high-quality end-of-trip
facilities, and implementing a Green Travel
Plan.

A separate Green Travel Plan
has been developed and will
be submitted alongside the
SSDA.

Condition B17 of SSD-9579 (Mod 2)

Response

Traffic and Transport

B17. Future Development Application(s) shall include green travel plans,
identifying opportunities to maximise and encourage sustainable transport
choices for future residents, employee and visitors.
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1.3 References

e North Sydney Development Control Plan (NSDCP) 2013

e AS 2890.3:2015 - Parking Facilities, Part 3: Bicycle Parking

e SSD-9579 (Mod 2) Consolidated Consent

e Sydney Metro City & Southwest: Crows Nest Over Station Development
(Amended), Transport, traffic and parking assessment report, Ref:
NWRLSRT-MET-SCN-TI-REP-000008, Version 1, July 2020

e Other documents and data are referenced in this report.

1.4 Mitigation Measures
The proposed mitigation measures related to green ftravel initiatives are
outlined in the following sections of the report:

e 6.2 Travel Access Guide

¢ 6.3 Implementation Plan
e /7.1 Governance

e 7.2 Funding

e 7.3 Monitoring

e 7.4 Monitoring Milestones

These measures aim to increase the uptake of green travel modes.
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2.0 Proposed Development

This Detailed SSDA (See Appendix C) seeks approval for the construction and
operation of a residential mixed use (including affordable housing and
commercial/retail components) over station development (known as Crows
Nest OSD - Site A).

Crows Nest OSD - Site A will be located above and will be integrated with the
Crows Nest Metro Station. The proposed development includes 2 build-to-rent
towers located above the existing Crows Nest Metro Station.

An additional tower, situated at the corner of Hume Street and Pacific
Highway, is proposed to be affordable housing, extending down to the ground
level.

The ground floor, adjacent to the metro station between grids 11 and Hume
Street, will feature a mix of lobbies, retail spaces, and service areas.

Component Proposed under Detailed SSDA
Site Area 3,879 m?
Maximum Proposed variable building heights:
building

« Tower 1:RL 188.30
« Tower 2:RL 188.30
« Tower 3 (Affordable housing): RL 140.770

height

Proposed OSD Proposed: 43,683 m” (11.26) comprising:
GFA (FSR) - : . . _ 2 (SR 8.25:]
Residential & « Residential (build-to-rent): 32,000m? ( 25:1)
non-residential « Residential (Affordable Housing): 4,861m? (FSR 1.25:1)

« Non-residential: 6,822m?2 (FSR 1.76:1)

Uses o Residential component:

o Tower 1 and 2 - build-to-rent apartments from
Level 4 to 23 with amenity on Level 24 and open
outdoor space on the rooftops

o Tower 3 — affordable housing apartments from
Level 3 to 10 with affordable housing indoor and
outdoor amenity areas on Level 11

« Retail tenancies: located on the lower ground and
ground levels

24115
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Component Proposed under Detailed SSDA

« Gym:located on Level 2 and Mezzanine Level

e Residential amenity and back of house located on
Mezzanine and Level 2 to 3

o Residential amenity on Level 24 on Towers 1 and 2

o Rooftop bar on Tower 1

Apartments and | Total 568 apartments broken down into the following

mix configurations:
Beds Build to Rent Affordable Housing Total
Apariments (% of all AH (combi
(% of all BTR apartments) ned)
apartments)
Tower 1 Tower Tower 3
2
Studio 100 100 216 (38%) 216 (38%)
(39%) (39%)
1 bed 132 132 272 (48%) 272 (48%)
(52%) (52%)
2bed | 22 (9%) 22 68 (12%) 68 (12%)
(9%)
3 bed 2 (1%) 2 (1%) 12 (2%) 12 (2%)
Sub- 256 256 56 568
Total (100%)
Total 512 56 568
(100%)
Access o Loading dock (only) access off Clarke Lane — no car park
provided

o Retail access off Pacific Highway and Hume Street
o Rooftop bar access off Pacific Highway

o Build-to-rent apartment and sky lobby access off Pacific
Highway

« Gym access off Pacific Highway

« Affordable Housing access off Hume Street

The detailed development schedules are provided in the following:

24115
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Tower 1 (25 storeys with 256 apartments)

100 x studio

132 x 1-bedroom
22 X 2-bedroom

2 x 3-bedroom

232 m2 retail

358 m2 rooftop bar

Tower 2 (25 storeys with 256 apartments)

100 x studio

132 x 1-bedroom

22 x 2-bedroom

2 x 3-bedroom

538 bicycle parking spaces on Level 2 and Mezzanine Level
57 m2 retail

753 m? (including gym store)

Tower 3 (11 storeys with 56 affordable apartments)

16 x studio

8 x 1-bedroom

24 x 2-bedroom

8 x 3-bedroom

316 bicycle parking spaces on Level 1

232 m2 retail

477 m2 gym use (not including pool area)

328 double stacked lockers (126 for male and 202 for female)
2 large change rooms (1 for male and 1 for female)

17 shower/change rooms (6 for male and 11 for female)

2 accessible toilet/shower rooms (1 for male and 1 for female)

An existing single lane 7m wide (minimum) two-way vehicular crossover is
provided along Clarke Lane, which provide access to the loading dock
located on the ground floor. The loading dock and driveway crossover were
constructed as part of the Crows Nest Metro Station works.
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3.0 Active Transport

3.1 Public Transport
The Site is well-serviced by a public tfransport network, with the nearest bus stop
located in front of the Site along Pacific Highway. This bus stop is serviced by the

following bus routes:

114 — Royal North Shore Hospital to Balmoral

119 — Gore Hill to North Sydney Station (Loop Service)

144 — Manly to Chatswood via St Leonards

252 — North Sydney to Gladesville

254 - Riverview to McMahons Point via North Sydney

265 — North Sydney to Lane Cove via Crows Nest

267 — Greenwich to Chatswood via Crows Nest

286 — Milsons Point to Denistone East via North Sydney & St Leonards
287 — Milsons Point to Ryde via North Sydney & St Leonards
290 - Epping to City Erskine St via North Sydney (Night Service)
291- Epping to McMahons Point via North Sydney

622 — Milsons Point to Dural via Cherrybrook

612X — North Sydney to Castle Hill (Express Service)

N91 - City Town Hall to Macquarie Centre (Night Service)

See Figure 2.1 for bus stop locations.

Figure 2.1: Surrounding Public Bus Stops
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St Leonards Station is situated approximately 800 meters from the site, within a
short walking distance. The station is served by the T1 North Shore and Western
Line, Northern Line services, as well as the Central Coast and Newcastle Line. The
rail network layout is illustrated in Figure 2.2. The station offers excellent
connectivity, with frequent direct services to key employment hubs, including the
Sydney CBD, North Sydney CBD, Chatswood, and Macquarie Park, particularly
during peak weekday hours. Trains run every 3-4 minutes during peak periods.

Figure 2.2: Sydney Train Network Map

24115
Issue: Final F (November 2025)

: Berowra
Mount Kuring-gal
To Central Const & Maunt Colah
Merweastla Ling
Asguith
Hornsby
Mormanhurst Waitara
‘Wahroonga
Thornleigh
Warrawes
Pennant Hills Turramurra
Pymbla
ﬁ Beacroft
b Gordon
Cheltenham Killara
Gordon [T9 Lindfield
Epping =0 Roseville
o - o .Chatswood
ol o 3
East d By Artarmaon
astwon .ﬁ“{.;;“ Q'§+ q:f
féﬁ’ 4F o &t Leonards
. o o
Denistone ‘ﬁﬁ} Wollstonecraft
Crows Mest Wawverton
West Ryde Naorth Sydney
Victoria Cross Milsons
Meadowbank Paint Circular
Quay  [City |
Rhodes &
Barangaroo a o
Hurniter Streat (_;Pd? e g}&r
Concord Wast Wynyard LN martin & %mé' oy
SO || ISty
rsiEEEsEEEEaEEEllIEEs
Morth & " Town Hall /‘%E digal 5t
i i __Q- & adiga ames
Strathfield y X o < o
G Central T S— Eastern Suburbs
Redfarn
= Waterloo
----
és\& Q‘ﬁ@ Erskinavilla
'b a
& Q\ St Paters Green Sguare
Srdanham 0
o Park 5 ::n::n-——" Mascot
£ o ptarbury 2 o2 M1] Sydenham

Page 10




Transport Strategies

The Site is located on top of the Crows Nest Metro Station. The station is serviced
by M1-Metro North West & Bankstown Line. The recently completed Sydney
Metro City & South-West project in August 2024 enhanced public transport
accessibility in the surrounding area and expand transportation options. The
line links with the North West Metro at Chatswood, offering a direct connection

from Chatswood to Sydenham.

The Metro line significantly boost the capacity of the public transport network
serving the area, supporting further development and growth. Additionally,
future projects are planned to improve the Sydney Metro network, enhancing
accessibility and reducing travel times for commuters, especially to/between
Bankstown (expected to be operational in 2025) and Parramatta (expected
to be operational in 2030). See Figure 2.3 for existing and proposed Sydney

Metro Lines and Stations.

Figure 2.3: Existing and Proposed Sydney Metro Lines and Stations
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Details of surrounding public transport services are provided in Figure 2.4 and

detailed in Appendix D.
Public Transport Network
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The Site provides high-level pedestrian connectivity to public transport services
and the surrounding residential and commercial precincts. There are established
and wide pedestrian footpaths on both sides of the surrounding road network in

the vicinity of the Site. See Figure 2.5 for details.
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The cycling infrastructure in the Crows Nest town centre is limited. As part of
the wider Crows Nest Station development, a new separated cycleway are
provided along Hume Street, linking the cycle routes on Clarke Lane and
Nicholson Street. It connects through Crows Nest to St Leonards Station and the
North Sydney CBD, primarily using a mix of roads with traffic, designated lanes,
and short stretches of separated cycleways and shared paths. There are some
on-street public bike racks (see 5 bicycle racks — 10 spaces in Figure 2.8) in
direct vicinity of the Crows Nest Station and 176 secured bike racks within Site
C for cyclists visiting the town centre and Metro Station. The existing cycling
network is shown in Figure 2.9.

Figure 2.8: Existing Surrounding Bi Racks along Clarke Lane
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Figure 2.9: Existing Surrounding Cycling Routes
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It is observed that cycling is not widely preferred in the Crows Nest area due to
its steep topography, particularly around the Pacific Highway, which can
make cycling challenging for less experienced riders. Crows Nest, being a
densely developed commercial and residential hub, has limited dedicated
cycling infrastructure, such as bike lanes, which adds to the difficulty of cycling
safely. Traffic congestion in the area, especially during peak hours, also poses
a safety concern for cyclists, as the streets are often busy with both vehicles
and pedestrians. These factors combined make cycling less attractive
compared to other options like public tfransport in the Crows Nest area.
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3.3 Local Car Share

Car share programs have become increasingly popular across Sydney and are
now considered a practical transport option for various trip types, especially for
shorter journeys. These services are likely to be beneficial for future residents of
the site. There are two GoGet car-sharing pods are located within walking
distance of the Site. The nearest pod is located 3 minutes or 200m walking
distance to the west of the Site along Nicholson Street. GoGet car pod locations
are shown in Figure 2.10. There is also potential to infroduce additional car share
facilities as part of the precinct redevelopment, further reducing reliance on
private vehicles. Other providers like Flexicar also offer services in the areaq.

Figure 2.10: GoGet Pod Locations
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3.4 Taxi Ranks and Kiss-and-Ride Facilities
The Crows Nest Station includes 2 taxi spaces and 7 spaces for Kiss-and-Ride
facilities along Clarke Lane and Oxley Street. See Figure 2.11 for the existing

locations.
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Figure 2.11: Existing Taxi Ranks and Kiss and Ride Facilities
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4.0 Green Travel Plan

4.1 Infroduction

Transport is a necessary part of life which has effects that can be managed.
There is a current major focus on improving transport services as well as cycling
facilities and provisions for pedestrians in the Site. As well as delivering better
environmental outcomes, providing a range of travel choices with a focus on
walking, cycling and public transport will have major public health benefits
and will ensure a strong and prosperous Site.

The existing and proposed infrastructure in the Centre forms a major part of the
initiatives to encourage the reduction of vehicle transport use. However, a
Green Travel Plan will ensure that the transport infrastructure and services are
utilised to the fullest extent to achieve a sustainable outcome.

A Green Travel Plan is a package of measures aimed at promoting and
encouraging sustainable travel and reducing reliance on the private car. It will
make apparent, encourage and support residents/tenants, employee and
visitors to travel in a more sustainable way. GTP can provide both:

e measures which encourage reduced car use
e measures which encourage or support sustainable travel, reduce the
need to travel or make travelling more efficient

“Active transport” includes travel by foot, bicycle and other non-motorised
vehicles. The use of public transport is also included in the definition as it often
involves some walking or cycling to pick-up to and from drop-off points.

4.2 Objective

The aim of the GTP is to bring about better transport arrangements for living at
the Site - specifically to minimise the reliance on single occupancy car journeys
to and from the Site given its location and accessibility to alternative travel
modes. The key objectives of the GTP are to encourage:

walking

cycling

the use of public transport

reduced use of private vehicles

to reduce the use of the car, in particular single car occupancy

where a private vehicle is to be used, encourage more efficient use. Such
smarter travel use can include not travelling by single-occupancy cars in
peak hours, not using cars for short-distance trips when alternative public
transport is available, etfc.
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The intfroduction of this GTP will;

e qadvise the wider travel choices

e help identify transport means which will result in them being healthier, fitter
and more productive

e provide equal opportunities by supporting those without access to a car

e aim to reduce congestion

e provide easily identifiable transport means, improving relations with
neighbours and enabling deliveries and essential journeys to move more
freely

It is the objective of this GTP to encourage sustainable transport means which
could result in the following benefits:

higher mode share targets

greenhouse gas emission reductions and carbon footprint minimisation
healthy living (those living, working and visiting the Site)

social equity and reduction in social exclusion

improve knowledge and contributes to learning

24115
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5.0 Existing and Target Mode Shares

5.1 Existing Travel Mode Share

The Census Method of Travel to Work (MTW) data, sourced from the Australian
Bureau of Statistics (ABS), provides insights into current travel patterns to
employment hubs and the modes of transportation used for commuting. The
proposed development is located within the geographical boundaries or
catchments for Crows Nest.

Due to the large proportion of people were working at home at the Covid-19
pandemic time during the 2021 ABS data collection, the 2016 MTW data is
considered a more accurate reflection of the travel behaviour of residents
living in the Crows Nest area.

The 2016 mode split for commute to work for residents living in the Crows Nest
area is shown in Table 5.1.

Table 5.1: 2016 mode split for commute to work for residents living in Crows Nest

Mode Crows Nest
Car as driver 29.9
Car as passenger 2.2
Walked only 16.3
Cycling 1.2
Train 17.2
Bus 23.6
Worked from home 6.4
Other/not stated 3.1
Total 100

Table 5.1 reveals that in 2016:

e The majority of residents in Crows Nest (approximately 17%) primarily used the
train for their commute to work.

e Around 16% of residents in Crows Nest reported walking as their main mode
of fravel.

e Together, public transport and active fransport accounted for 58% of alll
commuting trips in Crows Nest.

With the opening of the Sydney Metro Crows Nest Station, it is expected that the
use of public and active transport will significantly increase this year.

24115
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5.2 Existing Walk Score

Walk Score and Transit Score (https://www.walkscore.com/) evaluate the
accessibility of a development to public transport, parks, restaurants,
entertainment venues, and schools, based on walking distance. A higher score
generally indicates a greater level of convenience for walking and less relionce
on cars. While Transport for NSW does not officially recognize Walk Score and
Transit Score, they are valuable for future residents as they provide an indication
of how well the area supports car-free travel. These scores range from 0 to 100,
with each score reflecting the level of walkability and transit accessibility. Walk
Score provides the following descriptions for different score ranges:

Table 5.2;: Walk Score Definitions

Score Descriptions
90 - 100 _ Walker's Porodlse_
Daily errands do not require a car
70 - 89 Very Walkable
Most errands can be accomplished on foot
50— 49 Somewhat Walkable
Some errands can be accomplished on foot
25— 49 Cor-Depend_en’r
Most errands require a car
Car-Dependent
0-24 :
Almost all errands require a car

Crows Nest boasts a Walk Score of 92, classifying it as a "Walker's Paradise." This
high score indicates that daily errands can be accomplished without the need
for a car. The area offers excellent access to public transportation, parks,
restaurants, entertainment venues, and schools, all within convenient walking
distances.

5.3 Target Mode Share

This section analyses potential fravel patterns to and from the new development,
based on the transport network outlined in Section 5. It considers the existing and
forthcoming walking and public transport infrastructure around the site, as well
as the limited on-site car parking provision. The section identifies transport modes
most likely to accommodate the fravel demand for the development. This
analysis informs the recommendations in Section 8 of this GTP, which outlines
actions and initiatives to address available transport options and current tfravel
behaviours in the local area.

With the high-frequency bus, Metro and Train services, the proposed
development could proactively pursue initiatives to accommodate
public/active transport users to achieve the mode share targets for the opening
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year of the development as presented in Table 5.3. These targets take into
consideration:

e No provision of off-street private car parking spaces limits options for residents
and visitors to drive.

e Provision of two taxi spaces and seven Kiss-and-Ride spaces along Clarke
Lane and Oxley Street.

e Provision of extensive off-street bicycle parking (DCP-compliant), with a total
of 854 spaces, promotes alternative modes of transport.

e Build-to-rent (BTR) developments and affordable housing often promote
reduced reliance on private vehicles due to several factors:

o Location in Transit-Oriented Areas: BTR and affordable housing projects are
frequently situated near public tfransport hubs, such as Metro/frain stations
or major bus routes, to improve accessibility.

o Proximity to urban centresreduces the need for private car use, asresidents
can easily walk or use public transport to access work, schools, and
amenities.

o Inclusion of Amenities: Many BTR developments integrate essential
amenities such as grocery stores, childcare centres, gyms, and co-working
spaces within or nearby. This creates a "20-minute neighbourhood," where
daily needs can be met within walking or cycling distance.

o Affordable housing projects often aim to reduce travel costs by providing
similar access to essential services.

o Smaller Units and Urban Living: BTIR developments often offer smaller units
designed for singles or young families, who may prioritise urban living and
reduced car dependency.

o Affordable housing in this context is targeted at key workers, such as nurses.
Being located above the Crows Nest Metro station provides direct access
to key infrastructure destinations, such as hospitals, which typically do not
offer parking facilities for employees.

Table 5.3 outlines the proposed mode split targets for the opening year.

Mode Mode Share
Public and Active Transport 7%
Private Vehicles (as passenger) 3%
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6.0 Implementation Plan

6.1 Infroduction

The location of the site, in terms of its close proximity to a wide range of
sustainable transport, is a key attribute of the development. The approved
development will capitalise upon and will enhance these links.

The travel plan will then put in place measures to further influence the travel
patterns of those people residing, visiting, or working on the site with a view to
encouraging a modal shift away from cars. The measures provided in this GTP,
and their success can inform the travel plans for subsequent developments
within the precinct.

6.2 Travel Access Guide (TAG)

A Travel Access Guide (TAG) should be created for the proposed
development and distributed to all residents, visitors employees of Site A. The
guide should include the following details:

a) A map showing:

e Nearby public transport services (such as metro & train stations and bus
stops)

Taxi rank and Kiss-and-Ride facilities

Safe walking and cycling routes and distances

Bicycle parking and pedestrian locations and access points

End-of-trip facilities locations

b) Information on the frequency of public transport services

The TAG should be made available on the building’'s noficeboard, the
development website or distributed digitally (via email) or physically (as
brochures or pamphlets).

The TAG should be reviewed and updated annually as part of the ongoing
monitoring of this GTP.

6.3 Implementation Plan

This section sets out the actions and associated fimeframes to support the
initiatives detailed in Section 6.1. The below plan will be implemented and
monitored by a Travel Plan Coordinator who will be employed by the boarding
house management company.
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General

Action Timeline Responsibility
Appoint a Travel Plan Coordinator (TPC) to Prior to Building
ensure the successful implementation and | Occupancy Manager
monitoring of the GTP.
Create a site-specific GTP webpage and an Prior to Building
infroduction to the GTP and TAG, setting out | Occupancy Manager
its purpose and objectives.
Allow for access to umbrellas and ponchos in Day 1 of Building
case of wet weather for tenants and | Occupancy Manager
employee
Provision of a Transport Access Guide (TAG), Day 1 of Building
which should be given to every tenant and Occupancy Manager
employee. The TAG should include public
transport frequency, stop/ station locations,
walking distances, etc.
Provide opal cards with monetary credit to Day 1 of Building
each initial tenants/residents and full-time | Occupancy Manager
employee member so that tenants/residents
and employee will be encouraged to make
public transport their modal choice from the
ouftset.
Provide an access pack fo all new Day 1 of TPC/
residents/tenants/employee, including the | Occupancy Building
transport access guide, the free opal cards, Manager
free car share membership, and information
on sustainable fravel facilities and inifiatives.
Every resident and employee’s welcome
pack wil not only include the TAG and
brochure, which would give detailed
information about how to fravel to and from
the site by means other than the car but also
an information sheet explaining how to use
the facilities provided.
All rooms will be provided with high-speed Day 1 of Building
internet, which will provide residents with the |  Occupancy Manager
opportunity to “work from home” or “study
from home,” thus reducing the need to travel.
Communications Actions

Action Timeline Responsibility
Promotion including: Day 1 of TPC/ Building
e Display boards in prominent locations to show | Occupancy Manager

public transport maps.
e An events calendar — 3-4 events per year. Best
in conjunction with state-wide events such as
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Action Timeline Responsibility
Ride to Work Day, World Environment Day,
National Walk to Work Day, etc.
A quarterly newsletter including; Post TPC/ Building
e News, events and articles on the environment, | Occupancy Manager
health, and fithess -4 fimes a
eRemind employee that they do not always year
need to walk in the shoes they wear for work -
these can be left at work and employee can
come in trainers
e Outline new initiatives and how residents and
employee can access them or get involved
e Information regarding up-and-coming events
e Information around the numerous health and
financial benefits of participating in more
sustainable transport options. Including better
work life balance, reduced fransport costs,
reduced sick days due to ill health and
improved culture and morale.
Walking/Cycling
Action Timeline Responsibility
Provision of good quality, accurate and useful Day 1 of TPC/ Building
directional signage to promote walking and | Occupancy Manager
cycling stafing times to key destfinations in
minutes taken as well as distances.
Provision of newsletter or email with links to Day 1 of TPC/ Building
public transport travel information and car share | Occupancy Manager
sites, Live NSW traffic and public transport
conditions to ensure that travel information is
always up to date
Produce a map for residents and employee Day 1 of TPC/ Building
showing walking routes to and from the site with | Occupancy, Manager
distances, to surrounding local facilities (i.e., Post
shops, bus stops) Occupancy
- quarterly
on the
newsletter
Have some Walk to Work days encouraging Post TPC/ Building
residents and employee to travel by alternative | Occupancy Manager
means. - Quarterly
Provide DCP compliant bicycle parking spaces Day 1 of Building
in an easily accessible, undercover, well-lit, and | Occupancy Manager

Secure.
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Action Timeline Responsibility
Ensure bicycle parking is clearly visible or Day 1 of TPC/ Building
provide signage to direct people to bicycle | Occupancy Manager
parking spaces.
Supply a workplace toolkit - this can consist of Day 1 of TPC/ Building
puncture repair equipment, a bicycle pump, a | Occupancy Manager
spare lock, and lights.
Participate in annual events such as 'Ride to Post TPC/ Building
Work Day'. Occupancy Manager
- Annually
Provide panniers/backpacks to employee Day 1 of TPC/ Building
committed to riding to work. Occupancy Manager
End-of-Trip Facilities
Action Timeline Responsibility
Provide DCP compliant and fully serviced end- Day 1 of Building
of-trip facility for employee and visitors. Occupancy Manager
Provide DCP compliant lockers in close proximity Day 1 of Building
to the EQOT facility. Occupancy Manager
Public Transport
Action Timeline Responsibility
Provide TINSW public transport route maps. Day 1 of TPC/ Building
Occupancy Manager
Put up a noticeboard with information and Day 1 of TPC/ Building
maps showing the main public transport routes | Occupancy Manager
to and from the Site.
Shared Vehicle
Action Timeline Responsibility
Encouragement of the use of shared cars such | Day 1 of | TPC/ Building
as GoGet via TAG. Occupancy Manager
Events and Challenges
Action Timeline Responsibility
Implementation of events and challenges Post TPC/ Building
throughout the year such as Ride to Work Day, | Occupancy Manager
World Environment Day, National Walk to Work- | - throughout
Day, car free days, step challenges and points the year

challenges, etc.

These measures would form the framework of the GTP and with this framework in
place, the plan is to be managed as described in Section 6.
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7.0 Governance, Funding and
Management of the Plan

7.1 Governance

A Travel Plan Coordinator (TPC) will be appointed by the Building Manager
(preferably independent employee) to oversee the General Travel Plan (GTP)
from the first day of occupancy and throughout the duration of the
development. The TPC will be responsible forleading, developing, implementing,
and overseeing all GTP-related initiatives, while also monitoring and evaluating
its progress. A committee wil be formed upon the commencement of
occupancy.

A strategy will be established to ensure that:

e If there is a change in TPC during the development's lifecycle, the incoming
TPC will be equipped to seamlessly assume ongoing GTP responsibilities.

e It is clearly communicated to coordinators that achieving sustainable
fransport mode shares for the site is a condition of the development
throughout its lifecycle.

7.2 Funding
The applicant will provide an annual funding to ensure that the GTP is adequately

funded and resourced for five years for the ongoing travel demand initiatives outlined
in the Implementation Plan.

/.3 Monitoring
It is proposed that the GTP will be subject to ongoing monitoring to ensure that

it is achieving the desired benefits or to modify it if required. It is not possible at
this stage to state what additional modifications might be made, as this will be
dependent upon the particular circumstances arising from fime to time.

It will be important to monitor the GTP to ensure that travel mode targets are met,
and the maximum benefits are being gained.

Travel surveys will be undertaken, and the main focus of the surveys will be to
establish the travel patterns, including the mode share of trips to and from the
site. The survey will be conducted online with the information helping inform GTPs
of subsequent changes and upgrades.

It will be important to understand people’s reasons for travelling the way they do,
any barriers to changing their behaviour; and their propensity to change. This will
enable the most effective initiatives to be identified, and conversely, less
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effective initiatives can be modified or replaced to ensure the best outcomes
are achieved.

It will also be necessary to provide commuters' feedback to residents and
employee to ensure that they can see the benefits of sustainable transport.

There are several key elements to the development and implementation of a
successful GTP. These include:

e Communications — Good communications are an essential part of the GTP. It
will be necessary to explain the reason for adopting the plan, promote the
benefits available and provide information about the alternatives to reliance
on private car travel.

e Commitment — GTPs involve changing established habits and providing the
impetus for people in new developments to choose a travel mode other than
private car use. To achieve co-operation, it is essential fo promote positively
the wider objectives and benefits of the plan. This commitment includes the
provision of the necessary resources to implement the plan, beginning with
the introduction of encouragement for changing travel modes upon
occupation.

e Consensus — It will be necessary to obtain broad support for the infroduction
of the plan.

Once the plan has been adopted, it will be essential to maintain interest in the
scheme and any new initiative in the plan wil need to be publicised and
marketed. Accordingly, it is proposed to produce a half-yearly leaflet for
residents and employee o inform them of sustainable travel initiatives.

TPC is to survey the bicycle and motorcycle parking areas and record their
capacity quarterly. This information will advise the potential need for further
bicycle parking spaces which is estimated to be available due to the
anficipated minimal usage of the large motorcycle parking area.

7.4 Monitoring Milestones
Monitoring of the plan will be an essential process in consolidating the travel
patterns and publicising the positive outcomes of the plan.

It is therefore proposed that within 3 months of occupation of the new
development and from a yearly basis thereafter, a tfravel survey wil be
conducted. The results of the travel survey will indicate the existing desired travel
modes used by employee and residents / tenants. In this way, the TPC will be
able to examine the success of the GIP and make appropriate
recommendations in improving the GTP outcome.
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7.5 Evaluation of Targets

A fravel mode survey (See Appendix E) can be conducted of
residents/tenants, employee and visitors. The survey will be distributed 3
months post-occupancy (and be included in the aforementioned
Implementation Plan).

The first survey provides a baseline for travel planning, while subsequent travel
surveys would be reported yearly to inform any weakness or strength in the
current travel plan. Based on the review, the travel plan should be refined to
reflect changing circumstances.

Surveys undertaken within 3 months of occupation will be able to assess
whether these targets have been met. Whilst these targets have been set and
a range of measures have been provided in the travel plan to persuade
residents, visitors and employees, to use sustainable fravel, it is not possible to
guarantee that these modal split targets will be achieved.

The measures proposed will be taken up by the purchaser as a matter of free
choice and this modal choice is beyond the Building Manager. The survey
results will, however, give an indication of the more popular measures which
can then be concentrated upon in GTPs.
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8.0 Standard Statement Inclusion

|, Siew Hwee Kong, confirm this Crows Nest OSD Site A (SSD-75660711) GTP
November 2025 Final F addresses the requirement of Issue 11 of Secretary’s
Environmental Assessment Requirements (SEARs) for SSD-75660711 (Crows Nest
OSD Site A — Detailed SSDA) dated on 18 October 2024 and the Consolidated
Conditions of Consent for SSD-9579 (Mod 2) - Condition B17 dated December
2021 and relevant State and local legislation, policies, and guidelines
including:

e North Sydney Development Control Plan (NSDCP) 2013

e AS 2890.3:2015 - Parking Facilities, Part 3: Bicycle Parking

e SSD-9579 (Mod 2) Consolidated Consent

e Sydney Metro City & Southwest: Crows Nest Over Station Development
(Amended), Transport, traffic and parking assessment report, Ref:
NWRLSRT-MET-SCN-TI-REP-000008, Version 1, July 2020

e Other documents and data are referenced in this report.

| further confirm that none of the information contained in the Crows Nest OSD
Site A (SSD-75660711) GTP March 2025 Final E is false or misleading.

(.0

Siew Hwee Kong (Meg)

Director/Transport Strategist

Transport Strategies Alliance

- BSc and MSc in Civil Engineering

- National Engineering Register (NER) — Civil Engineering

- NSW Fair Trading: DEPO000127 and Professional Engineer: PREOO00121
- VIC Business Licensing Authority Professional Engineer: PEOO16406

- QLD Board of Professional Engineers of Queensland: RPEQ 34371

- SafeWork NSW Traffic Control Work Card: TCT1030659

24115
Issue: Final F (November 2025) Page 29



Transport Strategies

Appendix A

Approved Concept SSDA
Development Plans
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Appendix B

Amending Concept SSDA
Development Plans
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Public Transport Provisions
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E North West Sydney Bus Network Map Effective - 4 August 2024
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Appendix E

Instructions for Survey Administrators
1. Every individual visiting the site on the specified day is required to
complete the attached Survey Form.

2. A separate survey form should be filled out for each trip made to the
site.

Travel Mode Questionnaire Survey Form

Date: Approximate Time:

1. Which of the following best describes your role?

Resident/Tenant
Employee
Courier / delivery personnel
Contractor

Visitor

Other (Please specify):

2. How did you travel to the site today?
(Please select the mode of tfransport used for the longest part of your
journey.)

Walking only

Bicycle only

Metro

Train

Bus

Taxi

Ride-sharing service
Motorcycle / scooter
Car (as passenger)
Car (as driver)
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3. What time do you usually arrive at the site?

4. If you drove today, where did you park?

5. What time do you usually leave the site?

24115
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Other (Please specify):

Before 6:00 AM

6:00 AM = 6:29 AM
6:30 AM - 6:59 AM
7:00 AM =7:29 AM
7:30 AM =7:59 AM
8:00 AM - 8:29 AM
8:30 AM - 8:59 AM
92:00 AM = 9:29 AM
9:30 AM = 92:59 AM

Other (Please specify):

Not applicable — did not drive
On-site parking area

On-site truck parking area
Other (Please specify):

Before 3:00 PM

3:00 PM - 3:29 PM
3:30 PM - 3:59 PM
4:00 PM - 4:29 PM
4:30 PM - 4:59 PM
5:00 PM - 5:29 PM
5:30 PM = 5:59 PM
6:00 PM — 6:29 PM
6:30 PM — 6:59 PM

Other (Please specify):

Issue: Final F (November 2025)
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6. How did you travel from the site today?
(Please select the mode of fransport used for the longest part of your
journey.)

« Walking only
e Bicycle only

e Metro
e Train

e Bus

e Taxi

e Ride-sharing service

e Motorcycle / scooter
o Car (as passenger)

o Car (as driver)

o Ofher (Please specify):

7. What is your residential postcode?

o (Please specify):

8. How likely are you to consider using a different mode of transport to get to
work?

(For example, switching from driving to public transport, or from public
transport to walking or cycling.)

e Very likely

o Likely

e Neutral

e Unlikely

e Very unlikely

e Noft possible

9. What factors would encourage you to choose a different mode of transport
for commuting?

o (Please specify):
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10. How likely are you to adjust your travel times to avoid peak hours, given
your work requirements?

o Very likely
o Likely

o Neutral

e Unlikely

o Very unlikely
e Not possible

11. Do you have any general comments or suggestions about your current
travel habits or how you would prefer to travel?

o (Please specify):
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