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01
Introduction
To Wayfinding



What is Wayfinding?

Wayfinding is essentially the ability to navigate and orientate 
oneself within a space or between places. 

Where am I?  How do I get there? 

Finding your way around an unfamiliar place can seem 
daunting and also an exciting adventure of discovery. People 
generally use a number of sensory and cognitive devices to 
navigate and map their journeys. These can be maps, signs, 
digital devices or even typography. To assist in journey 
planning and navigation a wayfinding system should provide 
the following:

•	 A consistent, legible and coherent communication system 
including the use of pictograms, maps and time and 
distance information.

•	 Be concise- provide the right information at the right time, 
only show what is needed.

•	 Locate wayfinding elements at key decision points for 
users: car park interface, plazas or key intersections

Less prescriptive wayfinding occurs naturally or intuitively. 
People wandering or discovering may be directed by the lay 
of the land, landscape or architectural prompts in the built 
form or just follow other people along well worn networks. 

Wayfinding is also an essential part in the operation of a 
facility or across a site.  Service emergency vehicles need 
to be able to accent and orientate movement within a site 
of ?????? and with assurance and wayfinding signage is 
essential in facilitating this. 

Benefits of Wayfinding

Wayfinding has many benefits including:

•	 Increasing the user experience

•	 Instilling reassurance for users by providing the right 
information at the right time. 

•	 Creating a legible place

•	 Providing necessary regulatory and statutory information

•	 Identifying key routes and attractions

•	 Mitigating risky by incorporating safety information 
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INTRODUCTION

AESTHETIC CONSIDERATIONS OF THE SITE

“ A natural bushland atmosphere with a palette of natural 
materials, focusing on timber, exposed aggregate concrete 
and crushed sandstone.

Detailing such as timber lean rails and glass viewing zones, 
bespoke furniture, shade canopies and misting stations 
constructed from a warm palette of timber and bamboo.”
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Signage Suite 
Major Vehicle and 
Pedestrian Routes
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DEVELOPING SIGNAGE SUITE
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PEDESTRIAN CIRCULATION 
IDENTIFYING KEY ROUTES AND 
ATTRACTIONS
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EMERGENCY VEHICLE ACCESS 
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PEDESTRIAN EMERGENCY EXIT 
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ZONE A

PARKING ZONES

Main Parking  (Zone A)
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CAR PARK ROUTE ON ARRIVAL 
AND EXIT
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Main Carpark (Zone A)
Indicative User Experience on Arrival

Pedestrian Crossings

Major Pedestrian Area

Visitors Vehicle 

Emergency Vehicle Park Area
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Parking Zone ENTRY/EXIT
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VISITOR 2

VISITOR 1
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Overflow Parking 1 (Zone B)
Indicative User Experience on Arrival

Pedestrian Crossings

Major Pedestrian Area

Visitors Vehicle 

Emergency Vehicle Park Area

Pedestrians Entry Routes

Parking Zone

VISITOR 1

VISITOR 2

VISITOR 3

VISITOR 4

ENTRY/EXIT
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Overflow Parking 3 (Zone C)
Indicative User Experience on Arrival
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Major Pedestrian Area

Visitors Vehicle 

Emergency Vehicle Park Area
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P
B1

25Keep
Left

No
Entry Bus

Zone
Only

B

speed 
limit

Emergency 
Vehicle

Pedestrian
crossing

Keep a
look out!

Service
Entry

Parking Identity
PID_

Vehicle Entry Major  Directional
VMD_

Regulatory Vehicle 
RV_

Statutory Vehicle 
RV_

1200–1800

1000
800–1000

2500 mm

500 mm

1000 mm

1500 mm

2000 mm

3000 mm

3500 mm

Sign Number 

& Name

01 

Vehicle Entry Major Directional

02 

Parking Identification

03 

Vehicle Regulatory

04 

Vehicle Statutory

Sign Purpose Main direction for entry vehicles To name parking location for 
ease of returning to vehicle

Regulatory information for vehicles Statutory information for 
vehicles

Suggested  
Locations

Close to entrance Within islands of car park 
zones

Bus zones to enforce site rules Near pedestrian crossings to 
mitigate risk 

- -

01 02 03 04

02
DEVELOPING SIGNAGE SUITE
WAYFINDING SUITE VEHICULAR

18PSYDNEY ZOO
Signage and Wayfinding Assessment 



Direction

Location
You are at:

Direction

Direction

Direction

Direction

Direction

Location One

Write information
about a regular events
at this location such
as holding a Koala or 
feeding the Lions. 

Saturday & Sundays
1:00 pm
3:00 pm

Location One
拉料考拉

Location Two

Aboral Monkeys

Enclosure Name

Site Name

Directory listing with grid references

NORTH FACING
PRECINCT WIDE MAP

Enclosure Name
Regulatory
Information

S
Y

D
N

E
Y

  Z
O

O

Welcome to 
Sydney Zoo

Events on
this Month

Identify 
a fun �ora or 

fauna fact. A small
detail on a cheap

constructed 
sign

Identify a fun �ora or fauna 
fact. A small detail on a 

a�orably constructed sign

LOOK!

Shh

h...

拉料考拉

拉料考拉

拉料考拉

Directional Pedestrian Secondary
DPS_

Directional Pedestrian Tertiary
DPT_

Directional Pedestrian Tertiary
DPT_

Directional Pedestrian Primary
DPP_

Interpretive Sign Bali-straight Fixing
INP_

Enclosure Identi�cation Primary
EIDS_

Site Identi�cation (Wall Mounted)
SID_

Signs aimed at 6-9 year oldsEnclosure Identi�cation Primary (wall mount)
EIDS_

1200–1800

1000
800–1000

2500 mm

1000 mm

1500 mm

2000 mm

3000 mm

3500 mm

11 12 1313

Sign Number 

& Name

06 

Mapped Plinth with 
Regulatory & Event 
Advertising

07 

Wayfinding Direction 
Major

08 

Wayfinding Directional 
Minor

09 

Wayfinding Directional 
Tertiary

10 
Enclosure Identification Major

11 
Enclosure Identification  
Minor

12  
Facility Identification  
Wall Mounted

13  
Interpretive Sign

Sign Purpose To provide users with key 
directional and facilities 
information at major 
pedestrian arrival. Also 
opportunity to advertise. 

Secondary 
navigational  
or directional 

Directional Directional in the 
Cumberland Bushland 
Enclosure

Arrival at animal enclosure (free 
standing).

Arrival at animal enclosure 
(wall mounted)

Arrival at destination, at Cafe 
for example. 

For safari walking bridge 
and throughout the site 
specialised for children 
access.

Suggested  
Locations

Within Entry Building or just 
beyond

At key facilities Along main footpath at 
key intersections

Along path in line with 
direction of movement

Integrated with landscape 
treatment or freestanding 
elements

06 0807 09 10 Interpretive for 
children

Interpretive for safari walking 
bridge
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MAJOR WAYFINDING  

08

08

08

08

08 08

06

06 Mapped Plinth

Wayfinding Directional 
Major

Wayfinding Directional 
Tertiary

09

09

ENTRY/EXIT

09
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EXHIBIT, FACILITY IDENTIFICATION 
AND INTERPRETIVE SIGN

Enclosure Identification, wall 
mount or free standing 

Facility Identification

Interpretive

11

11

11

11

11

11

07

11

11

11

11

11

11

10

10

10

10

10

10

10

10

10

10

10

10

10

10

10

13
13

13

13

13

13

13

ENTRY/EXIT

10

12

12

12

12

12
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SIGN PLACEMENT  
CAR PARK ZONE A

GIVE WAY

KEEP
LEFT

NO EXIT  
RIGHT TURN ONLY

NO EXIT  
RIGHT TURN ONLY

NO EXIT  
RIGHT TURN ONLY

DIRECTIONAL 
& SPEED LIMIT

DIRECTIONAL  
& SPEED LIMIT

GIVE WAY

ACCESSIBLE 
PARKING

GIVE WAY

GIVE WAY

GIVE WAY

GIVE WAY

ONE WAY

ONE WAY

NO STANDING

PEDESTRIAN 
CROSSING

PEDESTRIAN 
CROSSING

PEDESTRIAN 
CROSSING

WATCH FOR 
PEDESTRIAN

WATCH FOR 
PEDESTRIAN

PEDESTRIAN 
CROSSING

ACCESSIBLE 
PARKING TURN 
RIGHT

ENTRY/EXIT

03

03

03

03

03

03

03

03

03

03

03

03

03

03

03

03

03 03

03

03

03

03

03
VEHICLE ARRIVAL 

DIRECTIONAL 01

02

02

02
02

02

02

02

Vehicle Entry Major

Parking Identification

Regulatory Vehicle 

Precinct Arrival

01

05
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REGULATORY VEHICLE, CAR PARK 
ZONE B

GIVE WAY

GIVE WAY

GIVE WAY

GIVE WAY

GIVE WAY

GIVE WAY

GIVE WAY

GIVE WAY

GIVE WAY

PEDESTRIAN 
CROSSING

WATCH FOR 
PEDESTRIAN

PEDESTRIAN 
CROSSING

03

03

03

03

03

03

03

03

03

03

03

03

02

02

02

02

03

02 Parking Identification

Regulatory Vehicle

SPEED LIMIT
03
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REGULATORY VEHICLE, CAR PARK 
ZONE C

GIVE WAY

GIVE WAY

GIVE WAY

GIVE WAY

GIVE WAY

GIVE WAY

GIVE WAY

WATCH FOR 
PEDESTRIAN

03

03

03

03

03

03

03

03

02

02

02

02

02

SPEED LIMIT03

03

02 Parking Identification

Regulatory Vehicle
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Adelaide   
9–11 Bailey Street 
Adelaide, SA 5000
08 8231 9985 
adelaide@urbanandpublic.com

Melbourne 
30–32 Easey Street 
Collingwood, VIC 3066
03 9417 6844 
melbourne@urbanandpublic.com

Sydney   
Level 2, 61 Marlborough Street 
Surry Hills, NSW 2010
02 9699 7182 
sydney@urbanandpublic.com

urbanandpublic.com.au

Urban&Public


