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1.0 Overview

Sydney Zoo engaged JBA to provide communications and stakeholder
engagement services for the project. The consultation program included
engagement with the local community, neighbours and key stakeholders to
present the proposal and gather feedback.

The consultation activities ensured that all stakeholders were informed about the
proposal and had the opportunity to provide feedback prior to the submission of
the State Significant Development Application (SSDA) and during public exhibition.
The feedback received during the consultation process was considered during the
preparation of the SSDA.

The consultation activities were designed to address the Secretary’s
Environmental Assessment Requirements (SEARs), and ensure that all
stakeholders were informed about the proposal and had the opportunity to provide
feedback.

1.1 Consultation summary

The communications and stakeholder engagement activities included:

= The development and implementation of a Stakeholder and Community
Engagement Strategy to guide the consultation process to ensure all relevant
stakeholders were consulted and to raise awareness of the project.

= The establishment of a project email and phone number for the public to
request more information and ask questions about the project.

= The preparation and the distribution of a media release and media alert for the
Sydney Zoo media launch, which was sent to all major metropolitan and
regional media outlets.

= A media launch to announce the Sydney Zoo project, involving key speakers
including Minister Speakman, local government representatives and members
of the Sydney Zoo board.

= A consultation website provided a hub of information
about the project and collect feedback.

= Online engagement via Facebook, Instagram and Twitter.
= Stakeholder consultation with relevant authorities, agencies and organisations.

= Two postcard notifications to 4,500 surrounding residents and businesses to
notify them of the project, invite them to attend the information sessions and
advise them of the phone and email contact details for more information.

= Newspaper advertisements in the Blacktown Sun and Blacktown Advocate to
advise the wider community of the project, the community information
sessions and the phone and email contact details for more information.

= The development of display boards that outline the project, the planning
process and consultation opportunities, which were placed on display at both
community information sessions.

= Two community information sessions at the Bungarribee Resource Centre
Community Hub to enable the wider community to view the plans and provide
feedback both prior to lodgement of the SSDA and during public exhibition of
the SSDA.
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2.0 Consultation activities

2.1 Media launch

A media launch was held on 7 September 2015 at the Bungarribee Super Park.
The Minster for Environment, the Hon Mark Speakman announced Sydney Zoo's
plans to bring the $36 million tourist attraction to Western Sydney. This event
was attended by a wide range of key stakeholders including Members of
Parliament, representatives from state and local government, peak bodies,
strategic partners and a wide range of major metropolitan and regional media
outlets.

The Sydney Zoo launch received wide spread positive media coverage with all the
main key messages being included in the reports across a number of major
metropolitan and regional media outlets including:

= Sydney Morning Herald
= The Daily Telegraph

= The Australian

= Blacktown Sun

= Blacktown Advocate
= The Mount Druitt Star
= Penrith Press

= Ten news

= Nine network news

= Prime news

= 107.3FM

= 702 ABC

= A range of online news websites.

2.2 Project website

The project website was launched alongside the media
announcement on 7 September 2015. The project website includes information
about the site, the proposal, the planning process, partnerships and consultation
opportunities. Please refer to Attachment A for an example. The project website
remained active until the end of the public exhibition period.

An online feedback form on the website allowed people to comment and register
to the mailing list. A contact email address and phone number were also listed
with visitors encouraged to send through any questions or concerns to the project
team

The website has had over 7,068 views and 122 phone and email enquiries were
responded to from 7 September 2015 to 8 February 2016. The key topics of the
enquiries included:

= positive comments and excitement regarding opening of the zoo
= clarifying the location of the site
= animal welfare

= future job opportunities
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= future business opportunities

= potential traffic and construction impacts.

2.3 Social media

Sydney Zoo has engaged with the local community and stakeholder online via
Facebook, Instagram and Twitter. The Sydney Zoo Facebook page has received a
total of 4,208 likes to date. Project updates, images and consultation details have
been published via social media channels. Please refer to Attachment A for an
example.

A Facebook advertising campaign was launched on 14 September 2015, to
ensure users could easily find the Sydney Zoo page and received the latest project
information. A total of 13 comments or questions have been received via
Facebook. The key topics of the enquiries included:

= future job opportunities

= completion and opening date of the zoo
= animal welfare

= animal species

= the location of the site

= excitement about the proposal.

2.4 Stakeholder consultation

Sydney Zoo has consulted with the following authorities, agencies and
organisations to date and the key issues and the discussion topics are summarised
below.

Stakeholder group & Discussion summary
date

Briefing = Sydney Zoo discussed potential opportunities of which

Sydney Zoo and State Government might work
together through joint ventures. These opportunities
could occur through the following initiatives:

Tim Robertson - Senior
Policy Advisor at The

Office of the NSW . . . .
Premier —  Working with The University of Western Sydney or

Western Sydney Tafe to sponsor a centre of

excellence that focuses on the effect of climate

29 May 2015 change on wildlife.

— Sponsoring a learning centre or training
programmes for troubled or disadvantaged youth in
Western Sydney.

— Designing a learning centre that specialises in
Indigenous studies that focuses around nature and
the land. This learning centre would assist in
engaging the local indigenous population in a
cooperative way to educate its youth and the
wider community.

= Sydney Zoo informed The Office of the NSW Premier
that these initiatives were high level concepts.

= Sydney Zoo commented that they were happy to work
together with The Office of NSW Premier to develop
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alternative initiatives that more closely align with their
policy objectives.

Sydney Zoo suggested the opportunity for a follow-up
meeting with the relevant personnel with The Office of
the NSW Premier or Minister Speakman to discuss
initiatives further.

Sydney Zoo informed The Office of the NSW Premier
that they would endeavour to keep them informed
throughout the process.

Stakeholder meeting

Blacktown City Council

= BCC Mayor and
Councillors

= General Manager,
BCC

12 June 2015

There is an opportunity for Blacktown City Council
(BCC) to enhance Sydney Zoo’s community programs.
This could be through the following initiatives:

— working with Eagle Raps, a local youth suicide
prevention charity on programs around work
experience and job training

— approaching the children’s ward at Mt Druitt
Hospital, Blacktown to discuss quality of life
experience for terminally and chronically ill
children.

BCC is actively involved with high school students and
their work experience placements.

Sydney Zoo to review Sydney Business Park’s long
term unemployment strategy for ideas.

BCC to introduce Jake Burgess from Sydney Zoo to
the Manager of Community Development to discuss
how these ideas may work in practice.

BCC is supportive of Sydney Zoo's concept of
incorporating a vet clinic and an animal rescue centre
within the proposal.

BCC is concerned with water quality maintenance.

Sydney Zoo will ensure to keep BCC informed
throughout the planning process. Sydney Zoo wants to
provide BCC with the opportunity to comment and
input on the proposal throughout the planning process.

Sydney Zoo wants to work with BCC to achieve the
best possible outcomes for stakeholders.

Sydney Zoo to provide BCC with a briefing on the
master plan in mid to late August. This will be around
the same time as when the Secretary’s Environmental
Assessment Requirements are lodged.

Sydney Zoo looks forward to building a long and
productive relationship with Council and the
community of Blacktown.

Stakeholder meeting

Dr Andy Marks-
Director of Strategic
and Government
relationships at the
University of Western
Sydney.

Sydney Zoo is interested in forming a joint venture
with the University of Western Sydney (UWS) to
create a Centre of Excellence in Wildlife Conservation.

Initially, Sydney Zoo seeks to provide space within
their lease area to support the publicity of the UWS.

UWS to provide people with appropriate expertise.
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12 June 2015

UWS to take initial responsibility for the drafting of the
proposal. An Initial draft is expected to be finalised in
early August 2015.

Informal briefing

Steve Kerlander -
Senior Regional
Coordinator, Greater
Western Sydney of
the NSW Department

of Premier and Cabinet

25 June 2015

Sydney Zoo provided Steve Kerlander with an overview
of the development proposal and a press pack.

Briefing

Busways
Transport for NSW
= Andrew Glass

= Dave Davies

= Edward Osiowy

20 August 2015

Sydney Zoo provided Busways and Transport for NSW
with an overview of the project.

Sydney Zoo outlined they expect 700,000 to a million
locally based visitors to the Zoo per annum. Of which a
significant proportion (10% to 15%) arrive by public
transport. The majority of these visitors will arrive in off
peak periods — weekends, public holidays and school
holidays. A memorandum justifying the projected
visitation numbers was provided.

The zoo will be open from 9am - 10pm in summer, and
9am - 8pm in winter.

Sydney Zoo is investigating operating a night Zoo and
will therefore be open for the full available period.

Sydney Zoo noted a point discussed regarding pedestrian
access from the Great Western Highway into the park
and outlined that this will be addressed as part of the
Development Application process.

Potential for zoo related transport ticketing was
discussed.

Email correspondence
Busways

Transport for NSW

= Andrew Glass

= Dave Davies

= Edward Osiowy

21 August 2015

Sydney Zoo thanked Busways and Transport for NSW
for their time and interest in the project.

Sydney Zoo invited Busways and Transport for NSW to
the media launch in September 2015 that would
announce the Sydney Zoo project.

Sydney Zoo provided Busways and Transport for NSW
further information about the project.

Briefing

Hugh McDermott —
State Member for
Prospect (Labor)

18 September 2015

Sydney Zoo provided Hugh McDermott with a draft of
the KMPG report.

Sydney Zoo invited Hugh McDermott to attend the
community information session and provided the
consultation website

Sydney Zoo thanked Hugh McDermott for his offer for
a letter of support for the State Significant
Development Application.
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Correspondence

Alan Gale — Media and
Public Relations at
Blacktown City Council

Sydney Zoo provided Alan Gale with the consultation
email address — to refer
people with media enquiries to.

Email correspondence

Matthew Crane-
Leader Exhibited
Animals at the NSW
Department of Primary
Industries

13 October 2015

JBA provided Matthew Crane with information
regarding stakeholder consultation for the Sydney Zoo
State Significant Development Application.

Matthew Crane provided Sydney Zoo with two minor
suggestions regarding the regarding the Preliminary
Assessment Report.

Email correspondence

Danny O’Connor -
Chief Executive,
Western Sydney Local
Health District

14 October 2015

Sydney Zoo provided Danny O’Connor, Chief Executive
at the Western Sydney Local Health District with
correspondence regarding stakeholder consultation for
the Sydney Zoo State Significant Development
Application.

Western Sydney Local Health District expressed no
concern regarding the proposal.

Email correspondence

John Goodwin -
Senior Environment
Protection Officer at
Environment Protection
Authority

15 October 2015

Sydney Zoo provided John Goodwin at the
Environment Protection Authority with correspondence
regarding stakeholder consultation for the Sydney Zoo
State Significant Development Application.

John Goodwin informed Sydney Zoo that they would
review the Environmental Impact Statement during the
public exhibition period and anticipates that they will
provide further comments to the Department of
Planning and Environment during that time.

Briefing

Edward Osiowy and
George Mobayed,
Transport for NSW

20 October 2015

Sydney Zoo provided representatives from Transport
for NSW with an overview of the project.

Key issues that were discussed included:
Projected patronage levels of the zoo

Current public transport services and potential for
increased demand

Vehicle access

The need for a coordinated approach to transport
between Transport for NSW, Sydney Zoo and the
Western Sydney Parklands Trust.

Transport for NSW requested further info on the Super
park and the retail precinct (which was subsequently
provided) to look at overall incoming passenger numbers.
Transport for NSW representatives advised that 794 is a
key route for rescheduling in the 17/18 financial Year.
Also that the rescheduling would depend on the
economic rationale.

Email correspondence

Glenn Willis — Elanor
Investors Group

Glen Willis on behalf of Elanor Investors Group, the
owner and operator of the Featherdale Wildlife Park
responded to Sydney Zoo's invitation to provide
comments on the proposal.
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22 October 2015

Featherdale Wildlife Park were concerned about the
following elements of the proposal:

— The close proximity of the proposal to Featherdale
Wildlife Park and the potential social and economic
impacts on the long established operation at
Featherdale.

— Featherdale Wildlife Park request that Sydney Zoo
provide a comprehensive social and economic
impact analysis that addresses the viability of the
project.

Briefing

Rachel Lonie, Sarah
Burke - Office of
Environment and
Heritage & Rebecca
Somer, Patrick Copas -
Department of Planning
and Environment

22 October 2015

Sydney Zoo provided representatives from the Office of
Environment and Heritage and Department of Planning
and Environment with an overview of the project.

Key issues that were discussed included native
vegetation on site, vegetation offsets, car parking and
transport and timing of the planning process.

Email Correspondence

Tony Merrilees -
Blacktown City Council
/ Tim Walton-
Transport and
Infrastructure Lead at
Lyndsay Dynan

16 November 2015

Email correspondence discussed the impact that the
increased storage volume would have on the re-use
efficiency for the Sydney Zoo site.

Discussion regarding allowance for a ‘dead zone’ in the
bottom to account for sludge accumulation and
minimum pump levels.

Email Correspondence
Peter Chia- Chief
Executive Officer,
Muru Mittigar Ltd

1 December 2015

Sydney Zoo suggested the following joint initiatives
between Muru :

— An overview of Aboriginal culture in the whole
Australian context.

—  More specific history and detail around the Darug
people and their culture.

— Bush medicines, technologies and food. How the
people moved with the seasonality of the area in
which they lived.

— Resource management, population control and clan
intermarriage rules.

— Sydney Zoo and Muru will work together to
develop a ranger program which would involve the
placement of Aboriginal staff in Sydney Zoo to
assist in achieving our indigenous employment
target.

— The ranger program to consist of multiple roles to
allow workplace and cultural flexibility for the
Aboriginal staff as required.

— Muru to conduct cultural shows on a contract
basis- format, frequency and timing to be agreed.

JBA = 15247
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— Muru to be the preferred shortlist of supplier for all
trees on establishment.

2.5 Community information sessions

Two community information sessions were held at the Bungarribee Community
Centre Resource Hub to inform the community of the project and give people the
opportunity to view the plans.

Both sessions were advertised via 4,500 postcards, which were distributed to the
local community and advertisements were published in the Blacktown Sun and
Blacktown Advocate two weeks prior to the event.

The proposal was presented via a series of display boards, a video presentation
and a large scale map of the masterplan. Members of the project team and Sydney
Zoo senior management were also in attendance to answer questions and discuss
the proposal. Please refer to Attachment A for examples of materials.

Visitors were invited to register their names and contact details to subscribe to the
project mailing list, and also register any comments they had via feedback forms.
2.5.1 Community information session one

A total of 47 people attended the Sydney Zoo community information session held

on 22 October 2015 at the Bungarribee Community Centre Resource Hub.

The feedback received during the community information session was
overwhelmingly positive, with the majority of people welcoming the proposal and
requesting to stay informed during the planning and development process.

The key topics discussed included:

= positive comments about the project

= discounted tickets for Bungarribee residents and families

= noise impacts

= car parking

= alignment of the project with the Western Sydney Parklands Trust master plan

= funding arrangements with the Western Sydney Parklands Trust and what they
plan to do with revenue received from the lease of Sydney Zoo

= impacts on Featherdale Wildlife Park

= increased traffic and access via Great Western Highway

= connections with the Western Sydney Parklands via bike paths
= construction impacts

= wildlife conservation

= future consultation opportunities.
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Caption: attendees at the community information session.

2.5.2 Community information session two

A total of 59 people attended the Sydney Zoo community information session held
on 16 December 2015 at the Bungarribee Community Centre Resource Hub.

This community information session was held during the public exhibition period of
the EIS and SSDA to provide the community and stakeholders with further
opportunity to view the plans and provide feedback.

The feedback received during the community information session generally
positive. The key topics discussed included:

= positive comments about the project and excitement for opening of the zoo
= the creation of more local jobs

= opportunity for Western Sydney residents to have close access to a zoo

= a suggestion of free car parking to help attract more people to visit the zoo
= noise impacts

= increased traffic and access via Great Western Highway

= discounted tickets for Bungarribee residents and their families

= educational programs for schools and preschools

= suggestion of an overnight safari experience

= potential odours as a result of the project

= impacts on Featherdale Wildlife Park

= environmental impacts as a result of the project

= potential to widen Doonside Road and the creation of a bus lane

= economic impacts on the local community

= interest in ancillary services such as merchandise kiosks and restaurants

= concern with animals escaping the zoo

= construction impacts

= wildlife conservation

= potential for bird exhibits
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= potential job opportunities

= heritage items

= wayfinding signage.

Caption: attendees at the community information session.

Caption: attendees at the community information session
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3.0 Consultation outcomes

The feedback received during the consultation activities has been considered in
the development of Sydney Zoo’s proposal and incorporated into the SSDA.

The following summary outlines the top 12 issues raised during the planning
process and the relevant responses.

Key issue 1: How can you ensure the welfare and protection of the animals?

Response: Sydney Zoo’s commitment to animal welfare is paramount - our core
focus will be to provide exceptional care for our animals and strive to be known as
an animal welfare advocate in Australia.

We have developed a comprehensive Animal Welfare Policy that will be overseen
by our General Manager. Please also see the factsheet,
for further information.

Sydney Zoo will be required to comply with the NSW Department of Primary
Industries, Exhibited Animals laws and standards to ensure the protection of all
animals. Sydney Zoo is required to comply with these laws in order to maintain its
licence to operate - failure to comply can result in closure of the facility.

Key issue 2: Where are the animals being sourced from?

Response: All mammals, endangered species and exotic animals will be sourced
from other existing facilities and will not be captured from the wild.

Key issue 3: How many different animal species are you proposing to have?

Response: There will be approximately 30 exhibits with a variety of exotic and
native species.

Key issue 4: Why do we need another zoo?

Response: Over the last 98 years Sydney has grown considerably. Taronga Zoo is
now difficult for many Sydney Siders to access. Sydney Zoo is built to service
these people

The proposed development will provide a new recreational facility for Western
Sydney, providing a range of benefits to the local and regional community as well
as interstate and international tourists.

These include the provision of a high quality, educational and enjoyable venue for
visitors, local employment opportunities and engagement with local schools.

The Zoo meets the objectives of the NSW Government’s Plan for Growing
Sydney, which prioritises the implementation of the Western Sydney Parklands
Plan of Management. This Plan supports the delivery of the Sydney Green Grid to
provide enhanced recreational and tourism facilities in Western Sydney, as well as
employment growth in the West Central Subregion.

Sydney Zoo will become an important part of the social and cultural infrastructure
of Western Sydney.

Key issue 5: Have you considered the economic impact that the project will have
on Featherdale Wildlife Park?

Response: Sydney Zoo engage KPMG to undertake an economic assessment,
which was used to inform the proposal.

JBA = 15247
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Sydney Zoo has consulted with Featherdale Wildlife Park as part of the preparation
of the EIS obtain feedback on the proposal. Sydney Zoo will provide a different
service offering to Featherdale. The Australian exhibits in Sydney Zoo are smaller
in size than Featherdale, with the majority of space in the Zoo dedicated to exotic
species.

Sydney Zoo will have significantly less Australian species than Featherdale, and
they have no plans for a bird aviary, which is key feature of the Featherdale Park.

Key issue 6: Have you considered the impact of noise on local residents?

Response: Sydney Zoo has submitted a State Significant Development Application
and Environmental Impact Assessment to the Department of Planning and
Environment. The Environmental Impact Assessment included both a Noise Impact
Assessment and an Air Quality Impact Assessment, which provided an
assessment of noise and air quality issues, and provided details on how these
issues will be managed.

Key issue 7: Have you taken the potential traffic impacts into consideration?

Response: The Environmental Impact Statement includes a Transport and Traffic
Impact Assessment, which assesses any issues with traffic and transport, and
provides details on how these issues will be managed.

Preliminary traffic modelling suggests that the Great Western Highway has
sufficient capacity to accommodate traffic generated by Zoo visitors.

Key issue 8: How can you ensure that animals won’t escape?

Response: Sydney Zoo will be designed to meet strict standards required by the
Exhibited Animals Protection Act 1986 NSW to ensure the safety of staff,
neighbours and visitors. The zoo will be patrolled by security and staff and secured
by a perimeter fence to ensure the safety of people and the protection of our
animals. Sydney Zoo will ensure that all staff are appropriately trained and that a
safety plan is in place in the unlikely event of an animals escaping.

Key issue 9: When will the zoo be open to the public?

Response: If approved, Sydney Zoo is anticipated to be completed in 2017.

Key issue 10: When will job opportunities become available?

Project response: If approved, Sydney Zoo is anticipated to be completed in 2017
and job opportunities will be published on the Sydney Zoo corporate website
closer to this time.

Key issue 11: Expressions of interest in business opportunities.

Response: If approved, Sydney Zoo is anticipated to be completed in 2017 and
expressions of interest in business opportunities will be published on the Sydney

Zoo corporate website closer to this time.

Key issue 12: Is there an opportunity to run educational programs for school
children and visitors?

Response: Yes, the zoo will promote strong educational programs on local

Aboriginal and European heritage. It is anticipated that 40,000 school students will
attend the zoo every year.
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Sydney Zoo's proposal includes an educational program for school students to
teach them about the challenges encountered by each species on exhibition, from
habitat destruction, to illegal wildlife trade and poaching. School kits will be
provided to students enable them to continue their learning journey.

The Australian animal exhibits will provide students with the opportunity to learn
about the rich biodiversity of the Sydney region and the challenges that many
ecosystems are currently facing. This program will educate students and visitors
about local conservation measures being undertaken, such as nesting boxes,
regeneration of native trees and shrubs, and various other ways in which we can
better protect the native wildlife in the Sydney region.

Western Sydney has a rich Aboriginal history that needs to be protected and
respected. Sydney Zoo is proposing to use the Australian wildlife exhibit to teach
visitors about the rich local Aboriginal culture and heritage. This exhibit will feature
stories about their beliefs, way of life and history of the Darug local Aboriginal
people.

JBA = 15247
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4.0 Conclusion

Sydney Zoo is committed to delivering its vision for the site, which will ensure
that Sydney Zoo becomes a popular world class tourist attraction in Western
Sydney and maintains the highest quality of care for the animals.

Consultation has been undertaken with the public, local residents and businesses,
local stakeholders and government agencies in accordance with the Secretary’s
Environmental Assessment Requirements. The feedback received, has been
considered and incorporated where possible into the SSDA.

It is clear the proposal will deliver considerable public benefits including $36
million investment in Western Sydney tourism, $45 million boost to the NSW
economy with almost 745, 000 visitors expected per year. The proposal is also
expected to create 160 jobs during construction and at least 120 jobs during
operation.

Sydney Zoo is committed to being a good neighbour and will continue to engage

with local communities and stakeholders throughout the planning and delivery of
this project to mitigate any impacts where possible.
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5.0 Appendix A: Communication
materials

5.1 Postcard invitations to community
information sessions

have .
your onplanstobring
Sydney Zoo to Bungarribee

Dear resident / business owner,

Sydney Zoo is planning to develop a world class $36 million tourist attraction in the
Bungarribee Precinct of the Western Sydney Parklands on the Great Western Highway.

If approved, Sydney Zoo would feature a wide range of native Australian and exotic
animals from around the world in over 30 state of the art exhibits. Sydney Zoo is

expected to be a major tourist attraction in Western Sydney, bringing more jobs

to the area and a boost to the NSW economy. _[;:TE:d O ot
ursday ctober

Sydney Zoo is committed to providing exceptional care and welfare for our animals. o
LOCATION:

Arange of education and conservation programs would be designed to raise
awareness about wildlife and habitat preservation, protection of endangered Bungarribee Community
species and animal rescue initiatives. Centre Resource Hub,

20 Sir Hercules Parade, Bungarribee
Sydney Zoo is currently preparing a State Significant Development Application,

which will be lodged with the Department of Planning and Environment towards
the end of 2015. Drop in at any time fi
On behalf of Sydney Zoo, JBA is consulting with the community to obtain feedback g 5

Please visit www.talksydneyzoo.com

on the plans. We invite you to have your say and learn more about the proposal at s 3 :
Pape Y v Y RICE for more information or to subscribe to

our community information session.

our mailing list.

FOR GENERAL ENQUIRIES:

® (02) 9956 6962
JBA

© feedbacksydneyzoo@jbaurban.com.au

sygorgey
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your ©n plans to bring

Dear resident / business owner,

Sydney Zoo is planning to develop a world class $36 million
tourist attraction in the Bungarribee Precinct in the Western
Sydney Parklands on the Great Western Highway.

If approved, Sydney Zoo would feature a wide range of native
Australian and exotic animals from around the world in over
30 state of the art exhibits. It would be a major new tourist
attraction for Western Sydney, bringing more jobs to the area
and a boost to the NSW economy.

Sydney Zoo is committed to providing exceptional care and
welfare for our animals. A range of education and conservation
programs would be designed to raise awareness about wildlife
and habitat preservation, protection of endangered species and
animal rescue initiatives.

Sydney Zoo has recently lodged a State Significant
Development Application (SSDA), with the Department of
Planning and Environment. The SSDA and an Environmental
Impact Statement are now on public display.

On behalf of Sydney Zoo, JBA is consulting with the community
to obtain feedback on these plans. We invite you to have your
say and learn more about the proposal at our community
information session.

say.. Sydney Zoo to Bungarribee

LOCATION:
Bungarribee Community Centre Resource Hub,
20 Sir Hercules Parade, Bungarribee

TIM
Drop in at any time from 5.30pm to 7.30pm.

Please visit www.talksydneyzoo.com for more
information or to subscribe to our mailing list.

FOR GENERAL ENQUIRIES:
® (02) 9956 6962

© feedbacksydneyzoo@jbaurban.com.au
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5.2 Postcard distribution map
0 ga“’ofq." i \

osas & 2 pwersy
mw,,,g f &z 8
& 5 Com, [
gg erongy & i ‘ \
S Eues g ? &%
20l o, \
| %,
Il eP‘\ %

Woodstocy e

o
\f
X D: ide-
é oonsi "'—'_\D"""!i o

v 3 i
Wolseley s,
Rd. o
%’i o & . /( Kildare gy o R \
2 % R 15% Wildiife Park | A

> y = I Kildare py Bla”ckl.(,t}wn

N Monash gy |

Newton pg

cktown International
Sportspark

Ster-St.

| Lanca,

Archbolg gy

10 UUN

F 3

5

g Minchinbury
entre %,

Barossa O Flews g

Pinegrove g S
Mem:r?al Par'la

Huntingwood

Hunting, ‘,,56

Wet'nWild Sydney ®
%

Eastern Creek
International Raceway ™
&
A L

¢

waeser 17




Bungarribee Park (Western Sydney Parklands), Bungarribee = Consultation Summary Report | January 2016

5.3 Newspaper advertisements

Newspaper advertisements were published in the Blacktown Sun and Blacktown
Advocate two weeks prior to each community information session.
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have

your on plans to bring
Say Sydney Zoo to Bungarribee

~

Sydney Zoo is planning to develop a
world class $36 million tourist attraction
in the Bungarribee Precinct of the
Western Sydney Parklands on the Great
Western Highway.

Sydney Zoo is currently preparing

a State Significant Development
Application, which will be lodged

with the Department of Planning and
Environment towards the end of 2015.

On behalf of Sydney Zoo, JBA is
consulting with the community to obtain
feedback on the plans. We invite you to
have your say and learn more about the
proposal at our community information
session.

DATE:
Thursday 22 October 2015

LOCATION:

Bungarribee Community

Centre Resource Hub,

20 Sir Hercules Parade, Bungarribee

Drop in at any time from 5pm to 8pm.

Please visit www.talksydneyzoo.com
for more information or to subscribe to
our mailing list.

FOR GENERAL ENQUIRIES:

@ (02) 9956 6962

(=] feedbacksydneyzoo@jbaurban.com.au
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have
your Sydney Zoo,
Sdy... Bungarribee

1 4".&

Sydney Zoo is planning to develop

a world-class $36 million tourist

attraction in the Bungarribee Precinct, ) :

Western Sydney Parklands on the Drop in at any time from 5.30pm to 7.30pm
Great Western Highway. Bungarribee Community

Sydney Zoo has recently lodged a State Centre Resource Hub,

Significant Development Application 20 Sir Hercules Parade, Bungarribee
(SSDA), with the Department of
Planning and Environment. The SSDA
and Environmental Impact Statement
has been placed on public display.

Please visit www.talksydneyzoo.com
for more information or to subscribe to
our mailing list.

On behalf of Sydney Zoo, JBA is
consulting with the community to
obtain feedback on these plans.
We invite you to have your say and @ (02) 9956 6962

learn more about the proposal at our

community information session. (=] feedbacksydneyzoo@jbaurban.com.au

FOR GENERAL ENQUIRIES:

JBA = 15247
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5.4 Display boards

Welcome

Welcome to the community ‘ntormation session about the Sydney Zeo project - vie are here today to provide you with
‘nformation about the plans, answer your guestions and ccllect feecback.

Sydney Zoo is seeking to develop part of the Bungarrinee Precinct in the Wester Sydney Parklancs, ta provide a new family
orientec, censervation, education and recreational facilty.

Sydney Zoo aims to became one of Sydney's [eading educational and consarvation oriented attractions, provid ng a rara
opportunizy to reshape and revitalise Westem Sydney as a major tourist destination. It will be a truly world-class zoo exhibiting
awide range of popular exctic anc native Australian arimal species.

JBAis working cn behalf of Sydney Zoo to undertake community consultation for this project to ensure local communities and
stzkeno.ders are involved 'n the project and can have their say throughcut the planring process.

JBA s alsc cumrently orecaring a State 5 gnificant Developmen: Application that will be lodzed with the Department of

Planning and Environment in late 2015. There will be further consultation opportunities during the public exhibition period
aterthis year,

Have your say on the Sydney Zoo project

Sydney Zog is keen to consult with the community and stakeholders throughout the planning process to
ensure feedback is captured during the preparation of the Development Application. We want to hearyour
thoughts on the proposal, please complete a feedbac« form or speak to one of our project team members

About Sydney Zoo

Sydney Zoo's executive tearr is comprised of highly experisnced professionals, with extensive experience in owning and
aperating similer facilities, John Burgess, Sydney Zoo's co-founder and Executive Chairman, was also the founder anc former
Managing Director of Sydney Aguarium,

Sydney Zoo's General Manager - Life Sciences, Craig Sowden has extensive experience in housing encangered animals, marine
mammals and Australian marsupials at the Sydney Aquarium, Wildlife Wo-ld and other international facilities,

www.talksydneyzoo.com @
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The Sydney Zoo proposal

The Sydney Zo¢ proposal wou d provide a new world-class $36 million zeological park in Blacktcwn, Westem Sydney. The 16.5
nectare ste s located in the Bungarribee Precinct, Western Sydney Parklands.

Sydney Zoo would offer 2 range of programs that enable visitors to develop their knowledge and ressect for living creatuses
and the ervironment. These educatior and conservation programs will increase awareness aboltissues such as poaciing
and nabitat destruction.

The Sydney Zoo proposal includes:
«  Over 30 state of the art exhibits

«  Elevated walkways and board walks across the african grasslands exhibit, providing a tree tops parspective of
2nimals such as lions, cheetahs, elephants, zebra, giraffes and rhinoceros

«  Undenwater glass viewing areas to observe hippepotamus, crecediles and other aquaric life
= Native Australian reptiie and nocturnal animals house featuring leading exhibit design methods

« Anatve fish aquarium, featuring freshwater tull snarks.

Sydney Zoo design

Sycney Zoc is committed to delvering best practice cesign on all aspects of the project and has brought together 2 leading
team of experts including, urban designers, architects and other technical specialists to ersure the pest pessible outcomes are
achieved far this praject.

S v alksydneyzoo-com R s

JBA = 15247
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Partnerships

Sydney Zoo is collaberating with 2 number cf erganisations to crovide additional senefits inclucing wildlite rescue, protection
of endangered species, education of Aboriginal culture and excellence in wildli‘e conservation anc research. Sydney Zoo is
carmently exploring partnerships with:

«  University of Westem Sydney - for a centre of excellence in wildlife conservation research

= Faculty ednary Science, The University of Sydney - for veterinary senvices, animal nutrition, welfare and behavicural
enhancement, wildlife rescue and recovery

«  Munu Mittigar - Aboriginal culwure and history, sush planting and recovery

« Australian Wildlite Conservancy - public outreach and animal housing

Project benefits

fapproved, Sydney Zoo would become a catalyst for change in the area anc
community and broader NSW, It v
and community education.

oule provide s gnificant benefit to the local
also encourage conservation, Aboriginal cultural recognition, urban sushland renewal

The zoo weuld hela to revitalise the surrounding area, facilitate economic growth in Blackiown, increase emp oyment
oppertunities and highlight Western Sycney as a key tourist destination.

And ot 120
feast 05 LR DFFRATIN

" e TOTAL CONTRIEUTIGN
161he NSW economy
s estimatec at

45

MILLIOW PER YEAR

22 JBA = 15247



Bungarribee Park (Western Sydney Parklands), Bungarribee = Consultation Summary Report | January 2016

Education and conservation

Sydney Zoo aims to bring a unique oppo-tunity to cxperience Australian and exotic animals 1o Westem

Sydney. Our animals are conservatior ambassadcrs - by providing visitors the opportunity to see them firsthand, the znimals
sromote a cycle of uncerstanding and emoathy, which s the foundation for harnessing conservation ethics. This passior

for conservation is therelore erhanced, not enly for those lucky enough to see these beautiful animzls in the wild, but for 2l
visitors to Sydney 7oo

(JQ\ON Unp

Q\B

of respect for animals and their ongoing welfare. Te fulfil this commitment, Sydney wil:
- Ensurethat animal velfare is the highest priority
« Treat the animais with dignity and respect

« Ensurethatthe animals live in an eavironment that is enricing and stimulating to enceurage natural behaviours

+  Deliver arange of education pragrams to promote cansenvation ethics, which will facus on:

Promotion of consenvation and habitat preservation ethics 1o the cammunity and school children, at both a regional
andloza level

Promotion of lecal Aboriginal cultural hertage and values.

www.talksydneyzoo.co @
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Protecting the welfare of our animals

Sydney Zoo’s commitment to animal welfare is pa
and strive to 5e known as an animal welfare adv

mount - our care tec

ill be to provide exceptional care for cur animals
Australia. Sydney Zoo aims to be at the forefront of the medern zoo
paradigm  exemplary animal welfare standards are the foundation cf hew we work.

Ournumber one priority is to ensure that at all times, the needs, interests and welfare of the animals is our primary
consideration. Sydney Zoo has developed a comprehensive An'mal Welfare Policy that will be overseen by the Zoc's curator
and reported to the Company's Board of Directors.

Sydney Zoo intends to operate on ‘old standarc’ basis - with exceptional exhibition quality and animal husbandry practices.

We

will employ a comprehensive appreach to animal welfare to ensurewe fulfil all of the animal's needs in a number of ways,

this approach is outlined below:

PROTECTING OUR ANIMALS

gga&';% Extensive
i veterinary
environment facilities

possible

Where will the animals come from?

Al mammals, endang species and

otic animals will te sourced from other existing facilities including 2005 or wildlile

vild. Some fish may ne humanely captured from ocal

aarks and will not be captured fram the

Sy 0 is currently investigating partnerships with reputable organisations that are pursuing breeding eftorts overse

ensure the survival of critically endangered species.

Legal protections for animals in zoos

Sydney Zoo will be required to comply with laws and standards to ensure the protection of all animals. This fegislative
framework has been developed in conjunction with industry associations and is regulated by the NSW Department of Primary
ndustries, Exhibited Animals. Sydney Zoo is required to comply with these ‘aws in order to maintzin its licence to operate.

www.talksydneyzoo.com @
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Planning process and next steps

WE ARE MERE

LIBA to ke amend ments

S and SSOA are assessed by DPAE

Fing! determination is made by M rister of Flanning and Assessment Commission,

Thank you for visiting teday's session, please fill out a feedback torm so that your suggestions, concerns or support for the

oroject can be consicered for the State Significant Development Application. The Department of Planning and Eavironment
will place the Development Applicaticn on exhibition in late Z015. Az this time, you will have another opportunity 1o view
the plars anc make a susmission o the Desartment of Planning anc Environment.,

FOR MORE INFORMATION
® (02) 9956 6962 or @ feedbacksydneyzoo@jbaurban.com.au

www.talksydneyzoo.com @gy
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Sydney Zoo Master Plan and Animal Exhibits

AERICAN GRASSLANDS
LIONS

RHINO

GIRAFFE

LEOPARDS

CHEETAHS

AFRICAN WILD DOGS
MEERKATS

SOUTH g LOWLANID GORILLAS -
ASIANSTRORIC AL CHIMPANZEE e ==
IGERS ARBOREAL MONKEYS

UN BEARS NANADRYAS BABOONS

H CUMBERLAND) /|
Pl. N'WOODLANDS

RANG, UTANS
SITIC R

WWW. talksydneyzoo com @
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5.5 Project consultation website

Welcome ~ Thesite  Abouttheproposal  Planningtimeline  Partnerships  Library ~Haveyoursay  Frequently Asked Questions

Welcome

Welcome to the Sydney Zoo consultation website - this site provides you with everything you need
to know about the Sydney Zoo development proposal and how to be a part of the conversation

JBA s working on behalf of Sydney Zoo to implement the community consultation process for this
project to enable the community and stakeholders to be involved throughout the planning process
and provide important feedback.

Sydney Zoo is seeking to develop part of the Bungarribee Precinct in the Western Sydney
Parklands, to provide a new family oriented, conservation, education and recreational facility, the
Sydney Zoo.

Sydney Zoo aims to become one of Western Sydney's most significant attractions, providing a rare
opportunity to reshape and revitalise Western Sydney as a major tourist destination. it will be a
truly world-class zoo exhibiting a wide range of popular exotic and Australian animal species.

Sydney Zoo's commitment to animal weifare is paramount - our core focus will be to provide
exceptional care for our animals and strive to be known as an animal welfare advocate in Australia.
Exemplary animal welfare standards are the core of our operating ethos. Sydney Zoo's Animal
Welfare Policy will ensure high animal welfare standard are met.

Sydney Zoo will be education and conservation oriented, offering a range of programs that enable
visitors to develop their knowledge and respect for living creatures and the environment. These
programs will increase awareness about issues such as poaching and habitat destruction.

« Protecting the welfare of our animals factsheet
« Education and conservation programs factsheet

The Sydney Zoo proposal will be outlined in a State Significant Development Application, which will
be placed on public exhibition by the Department of Planning and Environment fater this year. In
addition to the formal public exhibition process, consultation events will be held to ensure that the
community and stakeholders have an opportunity to have their say at key stages of the
development process.

This website will be updated throughout the development process to ensure you receive the most
up to date information on the project. More information about engagement opportunities will be
published in the coming months. Please register to subscribe to our mailing list to receive project
updates.

We look forward to hearing from you and keeping you up-to-date on the future of this important
project in Sydney’s west.

Key benefits

Sydney Zoo has commissioned KPMG to calculate the economic impacts of the proposal. Their
findings are summarised below.

& st
2120
least... JOBS DURING OPERATION

people per yeor are y
expected to visit the 200, with WITH 53 MILLON EXTRA TOUREST SPENDING PER
with 2.3 MILLION estimated to be spent on travel ANNUM IN NSW ON GOODS AND SERVAICES.

KPMG

Sydney Z
e 2

Follow me on Twitter

Sydney
exhibits! For more

talksyd

Sydney Zoo 20 0ct

@TheSydne

dney Zoo wil feature a picnic area for
school groups and families to enjo;
rrounds. Visit. taiksyd ™

ow Summary

Sydney Zoo 210ct
@TheSydne
o will fe:
TRG S o
best experience fi
animals.

|arae open spaces
1S LU s 12

our visitors and

Sydney Zoo
¥ @ThesydneyZoo

Sydney Zoo will feature elevated walkways
and boardwalks across the African
grasslands exhibit to provide a ree tops
perspective of the 200

Tweet to @TheSydneyZoo

Sydney Zo media lsunch
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5.6 Sydney Zoo social media

Sydney Zoo Facebook page

Page  Messages  Nofifications [ Insights  Publishing Tools Settings  Help~
Western Sydney's newest attraction THIS WEEK
j its way!
IS On I i 181

Post Reach

Post Engagement

Sydney Zoo 20f3
Zoo & Aquarium Create Call to Action [l i Liked v W Message Response Rate
Timeline About Photos Reviews More - 6 days

Respanse Time

status [2] Photo / Video [E Offer, Event + &~

&

86% response rate, 6-days response time

turn on the

omething

4,023 fikes +267 this

14 were here +455 this week

& SyineyZoo

Sydney Zoo features in Architecture & Design magazine:

View Pages Fes

‘Details emerge for new Sydney Zoo—greenroofs, concrete tunnels and

Invite friends to fike this Page
Australian-firsts revealed'

hitp://www. com.au... /new-westem-syd

181 post reach
Number of people you can reach

within 2 miles of your business

71,000

Promote Local Business

ABOUT >

Q

Great Western Highway
= New Sodlii

Details emerge for new Sydney Zoo— Details emerge for new Sydn.
. N greenroofs, concrete tunnels and Australian-...  greenroofs, concrete tunnels
Add phone number

Sydney Zoo Twitter

onfimation  Update email adcress - Learm more

sydney " :

Z00

Tweets  Tweets&replies  Photos & videos WO 10 follow - Reresn- view
Sydney Zoo
er 2 Sydney Zoo &7 200 - 5Now 2015 Zoom s
Sydney Zoo wil feature 30 state of the art exhibits! For more 2 Folow | & Pramas

{8 11 Photos and v

information visi: talksydneyz00.com #sydneyzoo

s City of Pamamatta
i Folowed by Servce N

b e B 2 Folow
I - Sydney Zoo @TheSydneyZoo - 200120
Sydney Zoo wil feature a picnic area for school groups and familes to State Records NSW.
0&.— View summary 2 Follow

Sydney Zoo Thes, 5
Sydney Zoo wil feature large open spaces with moating and low
fences to ensure the best experience for both our visitors and animals.
Trends . crange
ideSquad

Sydney Zoo eyZ00 1406120
Sydney Zoo wil feature elevated walkways and boardwaks across the
African grassiands exhibit to provide a tree tops perspective of the 200

S Bacha Khan Univrsity

& Sydney Zoo @TheSydnesZoo -7 0ci2 o ot
™ Our visitors will enjoy a range of native IRNSS-1E
Australian and exotic animals. g

#AusOpen

Wamer

#AustraliaDay

Melboume

Sydney Zoo @TheSydneyZoo <30 Sep2

@ Sydney Zoo will feature underwater glass
viewing areas to observe hippopotamus,
crocodiles and other aquatic life.
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Sydney Zoo Instagram

Instagram
sydney.zoo
Cerming soon
sydane 20posts  HAfaiowers 18 folowr
yaney 4

Log out
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