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Noise Works would be carried out over the Standard Construction Hours. 

Noise impacts are to be minimised. 
Community consultation would be ongoing for residences within close proximity to the works. 
The information would include details of the proposed works with the duration and nature of the 
works during construction. 

Alternatives to reversing alarms: 

• Avoid use of reversing alarms by designing site layout to avoid reversing. 

• Where reasonable and feasible, install less alternative typical ‘beeper’ alarms, whilst taking 
into account the requirements of the OHS legislation. 

Plan traffic flow, parking, and loading/unloading areas to minimise reversing movements within 
the site. 

Examine and implement (where feasible) alternative work practices and equipment use which 
would generate less noise, such as the use of electrical equipment instead of diesel or petrol 
powered equipment. 

Turn off plant and equipment when not in use. 

Ensure plant/equipment is regularly maintained and repair or replace equipment that becomes 
noisy. 

Equipment to be fitted with appropriate silencers and be in good working order. 

Communicate with construction workers (toolbox talks) about minimising noise and the potential 
to impact residents through their actions, including the use of equipment, use of radios during 
non-standard hours, avoiding shouting, minimal talking loudly and restrict the slamming of 
vehicle doors. 

Where noise is above the Highly Noise Affected 75 dB(A) the works may require respite periods 
by restricting the hours that the very noisy activities can occur, taking into account: 

• Times identified by the community when they are less sensitive to noise (such as mid 
mornings or mid-afternoons for works near residents), if the community is prepared to 
accept a longer period of construction in exchange for restrictions on construction times. 

Minimise the duration of concurrent plant/machinery operating which could lead to exceedences 
in the Highly Noise Affected Level. 



Management Measures 

Implementation 
of any project 
specific 
mitigation 
measures 
required 

Airborne noise 
 
Ground-borne 
noise and 
vibration 

In addition to the measures set out in this table, any project specific 
mitigation measures identified in the environmental impact assessment 
documentation (e.g. REF, submissions, or representations report) or 
approval or licence conditions must be implemented. 

Implement 
community 
consultation 
measures 

Airborne noise 
 
Ground-borne 
noise and 
vibration 

Community consultation measures (if required by approval conditions), 
include: 

• Community based forums Periodic notification (monthly letterbox 
drop or advertisement in local papers) 

• Project Info-line and Construction Response Line; 

• email distribution list 

• Signage 

• Specific notifications – Letterbox dropped or hand delivered to the 
identified stakeholders a week before events.  Used to support 
periodic notifications, or to advertise unscheduled work 

• Phone calls 

• Individual briefings 

• Project specific respite offers 

• Alternative accommodation options. 

Site inductions Airborne noise. 
Ground-borne 
noise and 
vibration 

All employees, contractors and subcontractors are to receive an 
environmental induction at least including: 

• all relevant project specific and standard noise and vibration 
mitigation measures 

• relevant licence and approval conditions 

• permissible hours of work 

• any limitations on high noise generating activities 

• location of nearest sensitive receivers 

• construction employee parking areas 

• designated loading/unloading areas and procedures 

• site opening/closing times (including deliveries) 

• environmental incident procedures. 

Behavioural 
practices 

Airborne noise No swearing or unnecessary shouting or loud stereos/radios on site. 
No dropping of materials from height, throwing of metal items and door 
slams. 

Monitoring Airborne noise. 
Ground-borne 
noise and 
vibration 

A noise monitoring program is to be carried out for the duration of the 
work where required by the Construction Noise and Vibration 
Management Plan and any approval and licence conditions. 

Time constraints 
and scheduling 

Airborne noise. 
Ground-borne 
noise and 
vibration 

Where feasible and reasonable, limit construction to only the standard 
daytime working hours or even daylight hours. 
 
Work generating high noise and/or vibration levels should be scheduled 
during less sensitive time periods.  In conjunction with implementing 
respite periods with low noise/vibration-producing construction 
activities. 
 
Where possible, concentrate noisy activities at one location and move 
to another as quickly as possible. 

Construction 
respite 
period 

Ground-borne 
noise and 
vibration. 
Airborne noise 

High noise and/or vibration generating activities may only be carried out 
in continuous blocks, not exceeding 3 hours each, with a minimum 
respite period of one hour between each block. 

Equipment 
selection and 
method 
substitution 

Airborne noise. 
Ground-borne 
noise and 
vibration 

Use quieter and less vibration emitting construction plant, equipment, 
and methods where feasible and reasonable. 
Use only necessarily sized and power rated plant items required. 
Ensure equipment has quality mufflers installed. 



Maximum noise 
levels 

Airborne noise Limit the operational noise levels of plant and equipment Sound Power 
Levels to be compliant with the noise emission limits used in the site 
Construction Noise and Vibration Management Plan (CNVMP). 
Noise emission limits should guide choice of any rental plant items. 
Implement a noise monitoring audit program to ensure equipment 
remains within specified limits. 

Use and siting of 
plant 

Airborne noise Only have necessary equipment on site. 
Simultaneous operation of noisy plant within discernible range of a 
sensitive receiver is to be avoided. 
Maximise the offset distance between noisy plant and nearby sensitive 
receivers. 
Plant used intermittently to be throttled down or shut down when not in 
use. 
The loudest noise-emitting side of plant items should be orientated 
away from sensitive receivers. 

Plan worksites 
and 
activities to 
minimise noise 
and vibration 

Airborne noise. 
Ground-borne 
vibration 

Plan traffic flow, parking, and loading/unloading areas to minimise 
reversing movements within the site. 

Non-tonal 
reversing alarms 

Airborne noise Consider the use of non-tonal reversing beepers (or an equivalent 
mechanism such as broadband alarms) fitted and used on construction 
vehicles and mobile plant regularly used on site.  Other alternatives 
include manually adjustable or ambient noise sensitive types (“smart” 
reversing alarms) and closed circuit TV systems. 

Minimise 
disturbance 
arising from 
delivery of 
goods to 
construction 
sites 

Airborne noise Incorporate the following recommendations as part of the project Traffic 
Management Plan: 

• Loading and unloading of materials/deliveries is to occur as far as 
possible from sensitive receivers 

• Dedicated loading/unloading areas to be shielded if close to 
sensitive receivers 

• Delivery vehicles to be fitted with straps rather than chains for 
unloading, wherever possible. 

Site access Airborne noise Incorporate the following recommendations as part of the project Traffic 
Management Plan: 

• Vehicle movements outside construction hours, including loading 
and unloading operations, should be minimised, and avoided 
where possible. 

• The development site should be laid out so there is direct flow of 
mobile plant through the site to minimise or preclude if possible any 
required reversing 

Equipment 
maintenance 

Airborne noise Ensure equipment is well maintained and fitted with adequately 
maintained silencers which meet the design specifications. 

Quieter work 
practices 

Airborne noise. 
Ground-borne 
vibration 

For example, implement worksite induction training, educating staff on 
noise sensitive issues and the need to make as little noise as possible. 

Shielding of 
noise sensitive 
receivers 

Airborne noise Consider installing temporary construction noise barriers. 
Install any permanent noise barriers required to minimise road traffic 
noise as early as possible in the construction process.  Locate 
equipment to take advantage of the noise barriers provided by existing 
site features and structures, such as embankments, storage sheds and 
fences.  Consider site topography and line of sight when situating plant. 

Enclosures Airborne noise Install noise-control kits for noisy mobile equipment and shrouds around 
stationary plant, as necessary, while ensuring WHS of workers is 
maintained (refer AS2436). 

Increased 
distance 

Airborne noise Locate noisy plant as far away from noise-sensitive receptors as 
possible. 

 

Consultation Community consultation, information, participation, and complaint responses are essential 
aspects of all construction noise management programs. 



They typically involve: 

• A community information program before construction and/or high risk activities are 
started. This usually involves a leaflet distribution and direct discussions and 
negotiations with affected residents, explaining the type, time, and duration of expected 
noise emissions. 

• The involvement of affected residents in the development of acceptable noise 
management strategies 

• A nominated community liaison officer with a contact telephone number. 

• A complaints hotline 

• Timely responses to complaints, providing information on planned actions and 
progress towards the resolution of concerns. 
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