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EXECUTIVE SUMMARY 
This Engagement Report has been prepared by Urbis Limited to accompany a detailed State Significant 
Development Application (SSDA) for a two-storey warehouse and distribution centre development proposal 
at 61 Milperra Road, Revesby. The site is legally described as Lot 12 in Deposited Plan (DP) 734453.  

This report has been prepared to address the Secretary’s Environmental Assessment Requirements 
(SEARs) issued for the project (SSD-63664708).  
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1. INTRODUCTION 
This report has been prepared to accompany an SSDA seeking consent for the construction and operation of 
a two-storey warehouse and distribution centre development at 61 Milperra Road, Revesby (SSD-
63664708).  

Specifically, development consent is sought for: 

 Demolition of all existing structures and buildings on site. 

 Removal of 63 trees on site. 

 Site remediation works. 

 Bulk earthworks including ‘cut and fill’ to level the site 

 Design, construction and operation of a two-storey warehouse and distribution centre including: 

‒ Approximately 44,003m2of total GFA comprising: 

• 38,591m2 of warehouse and distribution GFA;  

• 4,944m2 GFA of ancillary office space; and 

• 468m2 GFA of lobby space. 

 Maximum building height of RL 46 (24.2m height from proposed ground level) 

 Operation 24 hours per day seven days per week.  

 Provision of internal vehicle access routes, two-level central breezeway and loading docks. 

 New access driveways to Mons Street for truck and car access.  

 Provision of 222 car parking spaces and 32 bicycle parking spaces in an at grade car park around the 
perimeter of the site. Provision of end of-of-trip facilities including showers, lockers and change rooms. 

 Site landscaping works total approximately 3,657m2 (or 7.26% of the site), including a 10m landscape 
setback to the Milperra Road frontage and a 3m landscape setback to Mons Street, and the following 
provisions: 

‒ 3,214 sqm or 6.4% of deep soil landscaping; and 

‒ 3,637 or 7.2% tree canopy coverage. 

 Provision of building/business identification signage. 

This report has been prepared in response to the requirements contained within the Secretary’s 
Environmental Assessment Requirements (SEARs) dated 25 October 2023 and issued for the SSDA (SSD-
63664708). Specifically, this report has been prepared to respond to the SEARs requirement issued below.  

Item Description of requirement  Section reference (this report) 

26 

 

Detail engagement undertaken and demonstrate how 
it was consistent with the Undertaking Engagement 
Guidelines for State Significant Projects.  

Detail how issues raised and feedback provided 
have been considered and responded to in the 
project. In particular, applicants must consult with:   

 the relevant Department assessment team  

 any relevant local councils  

In accordance with NSW Department 
of Planning and Environment (DPE) 
expectations around early and 
effective engagement for state 
significant projects, an approach was 
prepared and implemented to ensure 
Gateway Capital delivered an 
engagement program consistent with 
DPE’s Undertaking Engagement for 
State Significant Projects.  
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 any relevant agencies (including the Western 
Parkland City Authority for development within 
the Western Parkland City)  

 the community  

 if the development would have required an 
approval or authorisation under another Act but 
for the application of s 4.41 of the EP&A Act or 
requires an approval or authorisation under 
another Act to be applied consistently by s 4.42 
of the EP&A Act, the agency relevant to that 
approval or authorisation.    

Gateway Capital’s approach aimed to 
connect with the relevant local and 
state government authorities, relevant 
agencies and community 
stakeholders.  

Refer to Section 2 of this document for 
a detailed overview of the approach. 

 

1.1. THE SITE 
The site for the purposes of this SSDA is a single allotment identified as 61 Milperra Road, Revesby and 
legally described as Lot 12 in Deposited Plan 734453. The site has an area of 5.03ha (or 50,339m2) and is 
identified in Figure 1.  

The site is located in the northern portion of Revesby, approximately 13km south of the Parramatta CBD and 
19km south-west of the Sydney CBD. Bankstown Airport is located approximately 2.5km to the north-west. 
Specifically, the east-west runway of the Bankstown Airport is located approximately 1.5km to the north-west. 
The surrounding buildings are characterised by a mix of industrial uses to the north, east and west. Low-
density residential areas are located to the south and adjoining the site to the north-east. The site has a 
primary frontage to Milperra Road which is a classified road. 

The site is currently occupied by two detached single-storey warehouse building components used for steel 
manufacturing purposes. The secondary warehouse building runs along the northern boundary. The main 
warehouse building is surrounded by a ring road for large vehicle access and a large hardstand area is 
situated in the eastern portion of the site for storage of steel materials. A large hardstand area for car parking 
is within the front setback to Milperra Road with some lawn space. An ancillary administration building is 
located in the south-east corner of the site with a hardstand parking area for staff situated to the north. 

Large canopy tree planting runs along the southern boundary of the site fronting Milperra Road. Other tree 
planting exists along the eastern property boundary with scattered tree planting throughout the site. 
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Figure 1 The site 

 
 
Source: Urbis 
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2. COMMUNITY AND STAKEHOLDER ENGAGEMENT 
METHODOLOGY 

This section outlines the engagement activities carried out between June 2023 and March 2024 to raise 
community and stakeholder awareness of, and invite feedback on, the proposal. This engagement 
methodology and its outcomes have been informed and are consistent with the Department of Planning and 
Environment’s (DPE) Undertaking Engagement Guidelines for State Significant Projects.  

2.1. PURPOSE OF ENGAGEMENT 
The stakeholder and community engagement process for the project aimed to: 

 Providing consistent, relevant, jargon-free and up to date information on the proposal, and the SSDA 
processes. This will be achieved through accessible, tailored open lines of communication. 

 Providing opportunities for the community to give feedback to help inform the planning process. 

 Responding appropriately and in a timely manner to concerns or questions raised by the community and 
stakeholders. 

 Facilitating information flow to the project team by establishing a mechanism where community views 
and local knowledge can be incorporated into the project’s design. 

 Managing expectations by closing the feedback loop through sharing how stakeholder and community 
views influenced the proposal. 

2.2. STAKEHOLDERS 
Below outlines the stakeholders that are included in the SEARs. Based on levels of impact and/or interest, 
we have separated stakeholders into four categories as shown in the figure below. 

Figure 2 Stakeholder categorisation  

 
 

2.2.1. Government authorities 
Gateway Capital and Urbis Planning were responsible for engagement with government authorities. 

As identified in the SEARs, engagement was required with any relevant local councils and with the relevant 
Department assessment team. This included the Planning and Assessment Team and the Environment and 
Heritage Group.  
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2.2.2. Relevant agencies 
Gateway Capital, Urbis Planning and other technical consultants were responsible for engagement with 
relevant agencies. 

The relevant agencies included Transport for NSW, Ausgrid, Sydney Water and the Western Parkland City 
Authority. 

2.2.3. Aboriginal stakeholders 
Urbis Heritage was responsible for engagement with Aboriginal stakeholders. 

As part of the Aboriginal Cultural Heritage Assessment Report (ACHAR) for the project, Urbis Heritage 
consulted with the Gandangara Local Aboriginal Land Council and other registered Aboriginal parties as 
required to determine the cultural significance of objects and/or places on and surrounding the site.  

Feedback from this consultation is included in the ACHAR. 

2.2.4. Community 
Gateway Capital and Urbis Engagement were responsible for engagement with the community. 

As described in DPE’s Undertaking Engagement Guidelines for State Significant Projects, the community is 
anyone (individuals, groups of individuals or organisations) interested in or are likely to be affected by the 
project. Therefore, the community outlined in Figure 3 were identified due to their proximity to the site and/or 
likely impact or interest during construction and operation. 

For community stakeholders, impacts have been identified as: 

 Increased traffic on residential streets and how this may impact safety and access. 

 Construction impacts including noise, vibration and dust. 

 Employment impacts as a result of demolition of existing warehouse  

 Operational impacts including noise and light spill. 

 Changes to visual amenity.   

Surrounding landowners and occupiers 
The site is located within an existing industrial area with industrial properties directly north, east and west of 
the site. The nearest residential properties are on Mons Street which sits directly east of the site. Given 
access to the site will be via an internal driveway off Mons Street, Urbis Engagement anticipated that these 
residents will be interested and/or affected by the proposal.  

The nearest southern residential neighbours are separated by 6 lanes of traffic along Milperra Road and are 
therefore less likely to be affected by the proposal. However, Urbis Engagement anticipated that these 
residents may still be interested in the proposal, particularly how the proposal will manage traffic impacts on 
Milperra Road. 

Figure 3 shows the site and surrounding community. This includes surrounding landowners and occupiers 
impacted by construction and operation immediately surrounding the site. 

Existing tenant and employees  
InfraBuild, a steel manufacturing business, is the current and only tenant on site. Whilst InfraBuild will be 
relocating at the completion of its existing lease in 2025, Gateway Capital and Urbis Engagement anticipated 
that InfraBuild and its employees may be interested in the proposal.  

Special interest groups 
Given the number of businesses in the surrounding area, the Canterbury Bankstown Chamber of Commerce 
was included in this stakeholder category to provide Chamber with information to understand how the 
proposal may affect surrounding business. 
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2.3. ENGAGEMENT ACTIVITIES 
Engagement activities across both categories of community stakeholders included a community newsletter 
letterbox drop and enquiry management throughout the duration of the planning process. The community 
newsletter and distribution record can be found in the Appendices. 

Table 1 Summary of engagement activities 

Engagement activity Target stakeholder Reach 

Near neighbour door 
knock 

Surrounding 
landowners and 
occupiers 

Members from Urbis completed a door knock of 52 
properties along Mons Street and Milperra Road. 

Of these properties, the team spoke with 26 
residents. These residents were provided with a 
copy of the community newsletter.  

For residents who were not home or unavailable to 
speak to the team, a copy of the community 
newsletter along with a “Sorry We Missed You” card 
was left in the letterbox. 

Letterbox drop of 
community newsletter 

Surrounding 
landowners and 
occupiers 

Community newsletter distributed to 484 properties 
within the marked area marked in Figure 3.   

This newsletter was available for translation in Arabic 
and Vietnamese. 

Email distribution of 
community newsletter 

Special interest 
groups. 

Community newsletter distributed by email to the 
Canterbury Bankstown Chamber of Commerce. 

Enquiry management All community 
stakeholders 

To date, no emails or phone calls have been 
received from a community stakeholder.  
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Figure 3 The site and surrounding community  
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3. ISSUES RAISED 
The following table outlines the issues raised by the community and stakeholders and the project response. Key themes that arose during the consultation period included: 

 Design elements including the façade’s integration with surrounding streets and landscaping. 

 Alignment with local planning strategies. 

Table 2 Stakeholder matrix 

Stakeholder How this group was consulted Feedback Project response 

Government authorities 

Canterbury Bankstown City 
Council 

 Strategic Assessments 
Team 

 

 

 

  

On 24 January 2024, Urbis Planning (on behalf of 
Gateway Capital) contacted Canterbury 
Bankstown City Council’s Strategic Assessments 
Team via email to provide information on the 
proposal including: 

 Request for SEARs document and the issued 
SEARs 

 Concept architectural drawings 

 Community engagement summary 

 Acoustic strategy statement 

 Lodgement timing. 

This email included an invitation to meet with the 
project team to discuss the project further. 

On 14 February 2024, representatives from Gateway Capital, Urbis 
and Watson Young met with Council’s Strategic Assessments team to 
discuss the proposal, the design scheme, engagement process and 
feedback received to date. 

During the meeting, Council provided the following general feedback: 

 Raised concern about the location of the ramp as the primary street 
frontage (see response item 3). 

 Request to include details of the acoustic assessment and how it 
has informed the ramp location in the EIS. 

 The design of the proposed development and the EIS must 
respond to the design excellence provisions (including building 
design and ESD principles) in Clause 6.15 of the Canterbury-
Bankstown LEP 2023. 

 Council has no issues in principle with the proposed 
use/development given industrial zoning however it wants to 
ensure the design and environmental impact is given proper 
consideration and is addressed in the EIS and supporting 
documents. 

 Council would internally refer the project to its relevant teams for 
further feedback. 

Council also requested clarification on the following items: 

1. Reasoning for the hardstand area being excluded from the site 
coverage figure. 

2. Whether the screening on the ramp was for design or practical 
purposes. 

3. Whether any alternate locations of the vehicular access point 
within the site had been explored, particularly moving it further 
away from Milperra Road. 

4. Whether trucks would travel along Mons Street (i.e. turn right to 
exit the site). 

The project team notes Council’s feedback and will ensure these items 
are addressed in the final lodgement package. 

The following responses were provided during the meeting to Council’s 
questions: 

1. Exclusion of the hardstand area was based on the approach taken in 
other SSDA applications in the area which similarly exclude a 
covered hardstand area. 

As the hardstand area is open on both ends it should not be 
considered part of a building covering the site. 

2. A minimum 4m tall screening is required to reduce acoustic impacts, 
however this has been increased as part of the design to visually 
screen the hardstand when viewed from Milperra Road and further 
articulate the building. 

3. The design has considered alternative locations for the ramp however 
these reduced the functionality of the warehouses which would make 
it difficult to attract future tenants. 

The proposed location has been informed by an acoustic assessment 
which identified locating the ramp further north would result in 
adverse acoustic impacts for residents on Mons Street. 

The location was also informed by consultation with Transport for 
NSW (TfNSW) where Gateway Capital sought to create a new 
vehicular access point from Milperra Road rather than Mons Street, 
but this was not supported by TfNSW. 

4. Trucks will utilise Milperra Road for access. 

5. 63 trees have been proposed for removal.  
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Stakeholder How this group was consulted Feedback Project response 

5. Whether tree removal is proposed and the number of trees 
proposed to be removed. 

On 1 March 2024, Council’s Strategic Assessments Team forwarded 
Council’s consolidated feedback on the proposal including to: 

Biodiversity: 

 Leverage the site’s size to enhance tree canopy coverage.  

 Clearly indicate which existing trees will be retained or removed, 
along with respective tree protection zones and structural root 
zones. 

 Prioritise the retention and protection of large canopy trees along 
Milperra Road and existing trees along the eastern property 
boundary on Mons Street. 

Ecologically Sustainable Development 

 Demonstrate alignment with Council’s Development Control Plan 
2023 (DCP) 3.4 Sustainable Development Objectives, particularly 
energy and water efficiency and the reuse of construction waste 
materials.  

Built form 

 Demonstrate how the building design will achieve a high standard 
development including the façade design, articulation, materials, 
finishes, colours, signage, and the integration of services. 

 Clearly outline how the proposed built form aligns with and 
responds to the context, site conditions, streetscape, and the 
current and future character of the area. 

 Further consider the entrance at Mons Street and the corner at 
Milperra Road to highlight the corner and include architectural 
elements for visual enhancement. 

Bulk and building setbacks 

 Include hardstands on the ground floor and Level 1 in site coverage 
calculations and adhere to Council’s DCP that specifies a 
maximum of 70% site coverage. 

 Allow for a minimum of 15m building setbacks along both Milperra 
Road and Mons Street. 

 Address the long façade facing Milperra Road by providing visual 
variation for the design of the hardstand roof.  

Public domain 

Biodiversity: 

 Tree canopy will be provided in landscaped setbacks to Milperra 
Road and Mons Street. Whilst the development will require the 
removal of 63 trees, 190 new trees are proposed to be planted which 
will enhance canopy coverage.  

 3,214sqm or 6.4% deep soil landscaping; and  

 3,637sqm or 7.2% tree canopy coverage. 

 Additional planting will be provided in car parking area with one tree 
every 5 spaces as per DCP requirements, except where undercroft 
parking is proposed and planter boxes with shrubbery will be 
provided. 

Ecologically Sustainable Development: 

 Development will implement passive design (e.g. louvres for shading, 
suitable performance glazing, landscaping to reduce urban heat 
island effect) and energy efficiency initiatives (e.g. solar panels, 
energy efficient lights, 100% electrification). Outlined in further detail 
in ESD report.  

 Water efficient fittings will be implemented throughout the 
development and rainwater and stormwater will be collected, treated 
and recycled on site, as outlined in the Civil Report.  

 Waste Management Plan discusses how construction waste can be 
reused. 

Built form: 

 Gateway Capital and architects Watson Young note this feedback and 
have sought to address this feedback on pages 4 & 5 of the Design 
Report. 

Bulk and building setbacks 

 Gateway Capital and architects Watson Young note this feedback and 
have sought to address this feedback on pages 4 & 5 of the Design 
Report. 

Public domain 

 Gateway Capital and architects Watson Young note this feedback and 
have sought to address this feedback on pages 4 & 5 of the Design 
Report. 

Landscaping 
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Stakeholder How this group was consulted Feedback Project response 

 Outline any proposed enhancements to the public domain 
interfaces along Milperra Road and Mons Street.  

 Include detailed designs for the pylon sign at the main entry 
including size, materials, lighting, branding elements to understand 
visual impact. 

 Provide further information on the potential impact of fire services 
and substations on the surrounding public domain. 

Landscaping 

 Incorporate a minimum 10m wide landscaped area along Mons 
Street to enhance the streetscape and provide green space. 

 Provide an integrated landscape plan to minimise amenity impacts 
including detailed plans of proposed site planting, specifying the 
location, number, and species of plantings, heights of trees at 
maturity, and proposed canopy coverage as a percentage of the 
site area.  

 Utilise a varied and diverse planting palette while incorporating 
water-sensitive urban design elements where feasible. 

Waste Management Plan 

 Submit a Waste Management Demolition/Construction Plan for the 
site and for the Occupancy Stage of the development.  

Commercial bin storage area 

 Include an enclosed bin storage area for the storage of waste 
materials and bins. This should consider the expected type of 
waste material, generation rates and collection frequencies when 
designing the bin storage area.  

Loading dock 

 Allow an HRV to enter and exit the site in a forward direction and 
allow all movements to comply with AS 2890.2. 

 Ensure sufficient floor strength to support a collection vehicle at 
maximum capacity (approximately 30 tonnes). 

 Provide a Loading Dock Management Plan to effectively manage 
any associated impacts. 

Vehicular access 

 Ensure site access points are limited considering the anticipated 
demand. 

 Separate and sign mark the entry/exit points for normal cars and 
heavy vehicles to avoid confusion by the users. 

 A 3m wide landscape setback has been provided to match the 
existing neighbouring sites and includes large canopy trees to soften 
the building facade. 

 Additional landscaping will be provided within the site in the car park 
area through the inclusion of planter beds containing shrubbery in 
undercroft parking area and trees elsewhere (one per five parking 
spaces). The latter will also serve to increase canopy cover and 
reduce the urban heat island effect.  

 The proposed canopy cover is 3,636.8sqm (7.2% of site area). 

 The above is included in the Landscape Plans (Drawings SSD-03 to 
SSD-06) and in the Planting Schedule. 

Waste Management Plan 

 A Waste Management Plan will be submitted by Gateway Capital as 
part of its lodgement package. 

Commercial bin storage area 

 Gateway Capital and consultants SLR Consulting Australia 
note this feedback and have sought to address this feedback in 
Section 5.7 of the Waste Management Plan. 

Loading dock 

 Gateway Capital and traffic consultants Stantec note this feedback 
and have sought to address this feedback in Section 1.4 of the Traffic 
Impact Assessment. 

Vehicular access 

 Gateway Capital and traffic consultants Stantec note this feedback 
and have sought to address this feedback in Section 1.4 of the Traffic 
Impact Assessment. 

Service bays 

 Gateway Capital and traffic consultants Stantec note this feedback 
and have sought to address this feedback in Section 1.4 of the Traffic 
Impact Assessment. 

Internal roads 

 Gateway Capital and traffic consultants Stantec note this feedback 
and have sought to address this feedback in Section 1.4 of the Traffic 
Impact Assessment. 

Parking 
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Stakeholder How this group was consulted Feedback Project response 

 Ensure the car parking aisle width is a minimum of 6.5m as per the 
Australian Standards AS2890.2 – 2002, Table 3.1. 

 Ensure access driveway width for trucks and heavy vehicles aligns 
with the Australian Standards AS 2890.2 – 2002 – Clause 3.4.3. 

 Demonstrate turning paths for all heavy vehicles. 

 Relocate the driveway to the south to allow room for other turning 
vehicles when a 26m vehicle attempting to turn into the site. 

 Clarify the intended use of the proposed car entry/exit to lower-
level car park to avoid conflicting use between cars and trucks.  

 Provide clarification and detailed information on vehicle movements 
to and from the site, including access and egress for both regular 
and heavy vehicles, are necessary. 

Service bays 

 Ensure service bays for each type of vehicle (SRV, MRV, HRV & 
AV) align with Section 4 of AS2890.2-2002. 

Internal roads 

 Ensure internal road widths and turning circles align with the 
Australian Standards. 

Parking 

 Ensure all parking requirements including disability parking align 
with the Australian Standards AS2890 parking modules. 

 Provide more detailed information on the proposed design of the 
lower-level car park to enable a thorough assessment.  

 Demonstrate compliance with on-site parking provisions outlined in 
the DCP. 

Earth works 

 Ensure bulk earth works align with BCC’s Development 
Engineering Standards, Clause 8.3.1. 

Stormwater 

 Incorporate on-site storm water detention systems in the storm 
water drainage disposal design. 

 Work with Council to ensure it can conduct a storm water system 
report. 

Traffic management 

 Include a Traffic Report prepared by a qualified Traffic Consulting 
Engineer. 

 Gateway Capital and traffic consultants Stantec note this feedback 
and have sought to address this feedback in Section 1.4 of the Traffic 
Impact Assessment. 

Earth works 

 Bulk earth works will align with Council’s Engineering Standards, a 
summary of this is provided in the Bulk Earthworks Plans. 

Stormwater 

 No on-site detention system is proposed as part of this development. 
As shown in the Civil Engineering Report, the proposed development 
will not substantially increase surface water run-off on site and all 
discharge will be able to be accommodated within the existing 
drainage infrastructure in Milperra Road and into the drainage 
easement located north-west of the site.  

Traffic management 

 Gateway Capital and traffic consultants Stantec note this feedback 
and have sought to address this feedback in Section 1.4 of the Traffic 
Impact Assessment. 

Easements / Covenants 

 The proposal has considered all existing easements, restrictions and 
covenants in the proposal. A summary of this is found in Section 1.6 
and Table 4 in Section 2.2 of the Environmental Impact Statement. 
Existing easements have been considered as part of the overall 
building design to ensure no conflicts. 

Pedestrian access 

 Gateway Capital and architects Watson Young note this feedback and 
have sought to address this feedback on pages 4 & 5 of the Design 
Report. 
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Stakeholder How this group was consulted Feedback Project response 

Easements/Covenants 

 Consider existing Easements, Restrictions and Covenants in the 
proposal. 

 Incorporate comprehensive details of any Easements affecting the 
site in the plans and how they will be addressed within the 
proposal.  

 Ensure compliance and minimise potential conflicts or disruptions 
related to easements. 

Pedestrian access 

 Provide clearer detail on proposed pedestrian access and kerb 
ramps along the Milperra Road and Mons Street frontages. 

 Ensure pedestrian footpaths are a minimum of 1.5m wide in 
accordance with Council’s Standards. 

 Liaise with Transport for NSW to relocate the heavy electrical 
structure to minimise conflict with pedestrian access and allow for a 
public footpath to be constructed within the Council Road reserve. 

 Council notes that a public footpath would be required within the 
public road reserve along the Mons Street frontage.  

 Provide kerb ramps at each end of the proposed pedestrian 
crossing near the intersection of Mons Street and Milperra Road. 

 Request feedback from Council’s Traffic Team regarding the 
proposed pedestrian crossing at the intersection of Mons Street 
and Milperra Road. 

 Demonstrate safe and accessible pedestrian access to all areas of 
the development, including clear and easily identified pedestrian 
entry point from Mons Street, accessible access to Level 1 and 
easily recognizable and secure route for pedestrians to employee’s 
areas. 

NSW Department of Planning, 
Housing and Infrastructure  

(formerly the NSW 
Department of Planning and 
Environment): 

 Industry Assessments 
team 

On 3 May 2023, Urbis Planning (on behalf of 
Gateway Capital) contacted the NSW Department 
of Planning, Housing and Infrastructure’s (DPHI) 
Industry Assessments team to provide a summary 
of the project and the intention to seek industry 
specific SEARs.  

Urbis Planning requested confirmation on whether 
a pre-meeting and scoping meeting were 
required. 

On 3 May 2023, DPHI responded advising that both a pre-meeting and 
scoping meeting were required to confirm the State Significant 
Development planning pathway. 

DPHI also requested information on the particular proposed uses, the 
types of vehicles of trucks and preliminary site plans. 

On 27 September 2023, Urbis Planning issued a Scoping Report to DPHI 
which included the requested information, a summary of the community 
engagement approach and to coordinate the scoping meeting. 

On 10 October, Urbis Planning (on behalf of 
Gateway Capital) held a scoping meeting with the 

During the scoping meeting, DPHI provided the following feedback: During the scoping meeting, Urbis Planning, Renzo Tonin and Watson 
Young advised: 
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Stakeholder How this group was consulted Feedback Project response 

NSW Department of Planning, Housing and 
Infrastructure (DPHI) to discuss the proposal in 
greater detail including the concept design 
process and options testing, the initial acoustic 
investigations to inform the acoustic strategy and 
the traffic and transport strategy. 

Acoustic consultants Renzo Tonin and architects 
Watson Young also attended this meeting. 

1. Recommendation for greater consideration of how the proposal will 
integrate with the public domain along Milperra Road. 

2. Recommendation to explore the landscape design response 
further and how this can address Council’s Development Control 
Plan landscape requirements. 

3. Whether the canopy tree vegetation to the site frontage would be 
retained? 

4. Whether the acoustic strategy considered the existing noise from 
the site and how this would change because of the proposal? 

5. Recommendation to increase the proposed community 
engagement catchment further towards Gordon Parker Street. 

6. Request to provide accurate and consistent acoustic assessments 
including traffic and acoustic assessments. 

7. Advising the new Sustainable Buildings State Environmental 
Planning Policy (SEPP) will apply for this project and to ensure the 
ESD consultant addresses all relevant requirements and clearly 
outlines how these are being achieved and satisfied. 

Following the scoping meeting, DPHI contacted Urbis Planning 
advising that a formal request for SEARs package could now be 
lodged. 

1. Gateway Capital and architects Watson Young note this feedback 
and have sought to address this feedback on pages 4 & 5 of the 
Design Report. 

2. Gateway Capital and architects Watson Young note this feedback 
and have sought to address this feedback on pages 4 & 5 of the 
Design Report. 

3. The tree canopy vegetation will be retained. 

4. To inform the project’s design and pre-scoping Acoustic Strategy, 
Renzo Tonin conducted noise monitoring in three residential 
properties along Mons Street and Milperra Road. This monitoring has 
informed the Noise and Vibration Impact Assessment 

5. Appointed engagement consultants Urbis Engagement have 
expanded the consultation area’s southern boundary to Gordon 
Parker Street. 

6. Gateway Capital and its technical consultants will provide accurate 
reports and endeavour to provide consistent reports.  

In some cases, consistent reports are not possible as each 
assessment explores different disciplines and have different 
baselines to assess these elements. 

DPE acknowledged this and requested each report clearly highlights 
and justifies any inconsistencies. 

7. Gateway Capital’s appointed ESD consultants Aspire Sustainability 
Consulting will ensure its report aligns with the Sustainable Buildings 
SEPP. 

Gateway Capital will continue to consult and provide project updates to 
DPHI’s Industry Assessments team and offer the opportunity to comment 
/ provide feedback should plans change.    

Department of Climate 
Change, Energy, the 
Environment and Water 
(DCCEEW) 

 Environment and Heritage 
Group  

(formerly part of the NSW 
Department of Planning and 
Environment) 

On 25 March 2024, AEP (on behalf of Gateway 
Capital) lodged a Biodiversity Development 
Assessment Report (BDAR) waiver request to 
DCCEEW’s Environment and Heritage Group. 

At the time of writing this report, the BDAR waiver request was still 
being reviewed by DCCEEW. 

AEP will continue to consult with DCCEEW throughout the BDAR waiver 
request process. 

 

Relevant agencies 
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Stakeholder How this group was consulted Feedback Project response 

Transport for NSW On 23 June 2023, Stantec (on behalf of Gateway 
Capital) contacted Transport for NSW (TfNSW) to 
request a meeting to discuss access options to 
the site.  

This meeting was held on 10 July 2023 and 
included attendance from Gateway Capital, 
Stantec and TfNSW’s Land Use Assessment 
team. 

During the meeting, Gateway Capital and Stantec provided an 
overview of the project and led a discussion about site access options, 
particularly access via Milperra Road to reduce acoustic disruptions to 
surrounding residents. 

TfNSW advised that it would not support the introduction of direct 
access points along Milperra Road due to potential traffic safety risks 
stemming from the high volume of traffic utilising this road. 

TfNSW noted that due to existing via Mons Street, there was no need 
to introduce an additional access point along Milperra Road.  

Gateway Capital notes TfNSW’s feedback and has proceeded to locate 
the proposed access points via Mons Street. 

Gateway Capital will continue to consult and provide project updates to 
TfNSW and offer the opportunity to comment/provide feedback should 
plans change 

Sydney Water On 8 November 2023, Land Partners (on behalf 
of Gateway Capital) lodged a feasibility 
application and a pressure and flow enquiry with 
Sydney Water. 

On 11 December 2023, Sydney Water responded to the feasibility 
application noting that the proposed development can be serviced by 
connection to the existing 150mm water main in Milperra Road. 

Gateway Capital and Land Partners will continue to consult and provide 
project updates to Sydney Water and offer the opportunity to 
comment/provide feedback should plans change. 

Ausgrid On 11 November 2023, Land Partners (on behalf 
of Gateway Capital) lodged a Technical Review 
Request with Ausgrid. 

On 16 November 2023, Ausgrid responded to the Technical Review 
Request noting that the proposed development can be serviced by the 
existing Ausgrid network which is capable of providing the approx. 
2.5MVA LV supply. 

Gateway Capital will continue to consult and provide project updates to 
Sydney Water and offer the opportunity to comment/provide feedback 
should plans change. 

Western Parkland City 
Authority 

On 15 January 2024, Urbis Engagement (on 
behalf of Gateway Capital) contacted the Western 
Parkland City Authority’s (WPCA) general 
enquiries line outlining the project proposal and 
inviting feedback via the 1800 number and 
enquiry email. 

To date, no enquiries or feedback has been received from WPCA.  Gateway Capital will continue to consult and provide project updates to 
WPCA and offer the opportunity to comment/provide feedback should 
plans change. 

Aboriginal Stakeholders 

 Gandagarra Local 
Aboriginal Land Council 

 Registered Aboriginal 
Parties 

As part of the Aboriginal Cultural Heritage 
Assessment Report (ACHAR) for the project, 
Urbis Heritage consulted with the Gandagarra 
Local Aboriginal Land Council and other 
registered Aboriginal parties as required to 
determine the cultural significance of objects 
and/or places on and surrounding the site.  

Feedback from this consultation is included in Section 3 of the 
ACHAR. 

Gateway Capital and Urbis Heritage will continue to consult and provide 
project updates to the Gandagarra Local Aboriginal Land Council and 
offer the opportunity to comment/provide feedback should plans change. 

Community 

Surrounding landowners and 
occupiers on streets bound by:  

 Edgar Street 

 Eldridge Road 

 Jellicoe Street 

 Victoria Street 

On 5 December 2023, Urbis (on behalf of 
Gateway Capital) conducted a two-hour door 
knock to 52 of the nearest residential properties 
on Mons Street and Milperra Road to provide 
information about the proposal, seek feedback 
and hand deliver a copy of the community 
newsletter. 

Of the properties door knocked, 26 residents were available to speak 
to the project team.  

Feedback included: 

 General support for the proposal, particularly the change in use 
due to the environmental impact of the existing factory. 

 A “no change” sentiment considering the site’s current industrial 
use.  

During the door knock the project team provided the following 
information: 

1. Primary vehicle access to the site will be via the two driveways along 
the southern end of Mons Street, furthest away from residents.  

Another three access points are proposed along Mons Street – one 
provides heavy vehicle access during the daytime only, whilst the 
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 Gordon Parker Street Questions included: 

1. The location of vehicle and truck access points.  

2. Why housing is not being considered for the site. 

3. Will Gateway Capital be assessing whether there’s asbestos on 
the site before demolition? 

other two provide access for light vehicles and users of the property 
to the north. 

2. Under the Canterbury-Bankstown Local Environmental Plan 2023, 
the site is zoned for General and Light Industrial use which does not 
permit residential development. 

3. As part of the proposal, Gateway Capital has prepared a Hazardous 
Material Survey which assessed the asbestos risk. This assessment 
found there to be suspected asbestos present in some areas of the 
site. 

If approved, Gateway Capital will prepare an Asbestos Management 
Plan and commission a Class A licenced asbestos removalist to 
remove friable asbestos and asbestos containing material.  Air 
monitoring, including background, control, and clearance monitoring, 
will be conducted during this process.  

Urbis Engagement (on behalf of Gateway Capital) 
distributed a community newsletter to 484 
properties on 6 December 2023.   

The community newsletter outlined the project 
proposal and invited feedback via the 1800 
number, enquiry email and an online survey as 
part of the Social Impact Assessment.  

Given the culturally and linguistically diverse 
demographic of the area, this newsletter was also 
translated into Arabic and Vietnamese. 

The community newsletter (including translated 
versions) and distribution area can be found in 
Appendix A.  

To date, no enquiries or feedback from surrounding landowners and 
occupiers has been received through the community enquiry lines.  

Gateway Capital is committed to maintaining contact with surrounding 
landowners and occupiers throughout the duration of the planning 
process. 

Gateway Capital will continue to offer the opportunity to comment / 
provide feedback on plans. 

To inform the Social Impact Assessment (SIA) 
Urbis’ Community Planning team (on behalf of 
Gateway Capital) hosted and monitored an online 
survey to collect specific feedback on potential 
positive and negative social impacts. 

This survey was available in Arabic and 
Vietnamese. 

At the time of writing this report, the survey received two complete 
responses. 

Feedback from this consultation is included in Section 4.2 of the SIA. 

Consultation outcomes have been considered in the assessment of 
social impacts, including the development of appropriate mitigation 
measures to help reduce negative social impacts and enhance positive 
impacts. This is detailed in full in the SIA. 

Bankstown Airport Urbis Planning (on behalf of Gateway Capital) 
contacted Bankstown Airport’s Aviation 
Compliance Manager on 10 May 2023 to 
understand the relevant height controls for the 
site in relation to Bankstown Airport’s airspace 
protection controls.  

On 16 May 2023, Bankstown airport responded advising the maximum 
height ranges from 44.5 to 50.5m on the Australian Height Datum with 
a maximum building height of 22.5 to 28.5m. 

The maximum building height for the proposal is 24.2m. 

As part of the proposal, Gateway Capital has prepared a Preliminary 
Aeronautical Impact Assessment to accompany the SSDA. 

Gateway Capital will continue to consult with Bankstown Airport and offer 
the opportunity to comment/provide feedback should plans change. 
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Special interest groups 

 Canterbury Bankstown 
Chamber of Commerce 

Urbis Engagement (on behalf of Gateway Capital) 
contacted the Canterbury Bankstown Chamber of 
Commerce via email on 12 December 2023 
outlining the project proposal and inviting 
feedback via the 1800 number and enquiry email. 

To date, no response has been received from the Canterbury 
Chamber of Commerce  

Gateway Capital will continue to consult and provide project updates to 
the Canterbury Bankstown Chamber of Commerce and offer the 
opportunity to comment / provide feedback on plans.   
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4. FUTURE COMMUNITY AND STAKEHOLDER 
ENGAGEMENT 

Gateway Capital welcomes feedback on the proposal. Gateway Capital will continue to keep stakeholders 
and the community informed of the project approval process through the exhibition and determination 
phases by:  

 Continuing to engage with the community about the project, its impacts, and the approval process 

 Enabling the community to seek clarification about the project through the two-way communication 
channels.  
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DISCLAIMER 
This report is dated 17 April 2024 and incorporates information and events up to that date only and excludes 
any information arising, or event occurring, after that date which may affect the validity of Urbis Pty Ltd 
(Urbis) opinion in this report.  Urbis prepared this report on the instructions, and for the benefit only, of 
Gateway Capital Pty Ltd (Instructing Party) for the purpose of Engagement Report (Purpose) and not for 
any other purpose or use. To the extent permitted by applicable law, Urbis expressly disclaims all liability, 
whether direct or indirect, to the Instructing Party which relies or purports to rely on this report for any 
purpose other than the Purpose, and to any other person which relies or purports to rely on this report for 
any purpose whatsoever (including the Purpose). 

In preparing this report, Urbis was required to make judgements which may be affected by unforeseen future 
events, the likelihood and effects of which are not capable of precise assessment. 

All surveys, forecasts, projections and recommendations contained in or associated with this report are 
made in good faith and on the basis of information supplied to Urbis at the date of this report, and upon 
which Urbis relied. Achievement of the projections and budgets set out in this report will depend, among 
other things, on the actions of others over which Urbis has no control. 

In preparing this report, Urbis may rely on or refer to documents in a language other than English, which 
Urbis may arrange to be translated. Urbis is not responsible for the accuracy or completeness of such 
translations and disclaims any liability for any statement or opinion made in this report being inaccurate or 
incomplete arising from such translations. 

Whilst Urbis has made all reasonable inquiries it believes necessary in preparing this report, it is not 
responsible for determining the completeness or accuracy of information provided to it. Urbis (including its 
officers and personnel) is not liable for any errors or omissions, including in information provided by the 
Instructing Party or another person or upon which Urbis relies, provided that such errors or omissions are not 
made by Urbis recklessly or in bad faith. 

This report has been prepared with due care and diligence by Urbis and the statements and opinions given 
by Urbis in this report are given in good faith and in the reasonable belief that they are correct and not 
misleading, subject to the limitations above.
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APPENDIX A COMMUNITY NEWSLETTER 
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APPENDIX B TRANSLATED NEWSLETTERS 
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APPENDIX C DISTRIBUTION AREA 
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