
 

 

 

CC/MR 

12721 

20 February 2017 
 
 
Carolyn McNally 
Secretary 
Department of Planning and Environment 
320 Pitt Street 
SYDNEY NSW 2000 
 
Attention: Jane Flanagan 
 
Dear Ms McNally 
 
SHELL HOUSE FLOOR LEVELS AND GROUND LEVEL DETAILS 

SSD 5824 (MOD 4) - ONE CARRINGTON STREET, SYDNEY 

 
This letter provides a response to the further correspondence from the City of Sydney (Council) 
dated 13 January 2017 to the Department of Planning and Environment in relation to Modification 
4 to SSD 5824. It aims to address the key concerns raised by Council, and contains the agreed 
outcomes following a meeting on Friday 20 January 2017 between Make (project architect) and 
representatives of the Council, Margaret Desgrand and Chris Corradi.  
 
The following points were raised and discussed in detail during the meeting with the associated 
outcomes as noted: 

1.0  FLOOR LEVEL AMENDMENT - GROUND FLOOR LEVELS 

In relation to the ground floor levels, the following two points were discussed: 

 The proposed levels were accepted. Margaret Desgrand suggested that minor adjustments 
throughout the ground floors may assist to split the ramp in the new link building to facilitate an 
additional entrance within the link building façade. Thereby increasing general permeability, 
which would reduce the demand for the total number of doors in the Shell House facade. 

 Council showed the example of the Greenland development where a laneway network is to be 
established that will provide on grade access to the Primus Hotel via the northern side of the 
building rather than from Pitt Street. 

 
It was agreed that further clarification will be required for the final design solution (see below 
suggested condition).  A note will be placed on the ground floor drawing “subject to satisfaction of 
condition of consent”. It is also noted that the suggested condition below addresses some of the 
other concerns raised by Council discussed further in the sections below. 
 

(XX) Shell House Ground Level Details  

(1) The following additional information relating to the Shell House is to be submitted to and 

approved by Council prior to the issue of the relevant Construction Certificate: 

(a) The ground floor layout plan including the proposed entrance treatment, proposed 

levels changes and interface with Carrington Street.   

(b) The detailed fitout design of the Shell House lobby space, including interface with 

the new tower to the south.  
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(c) The detailed design of the works to the openings at ground level on Carrington 

Street. 

2.0 FLOOR LEVEL AMENDMENT - LEVELS 04-10 

It was determined that the proposed floor level changes may be accepted, subject to the Council 
being satisfied that there is no existing original internal joinery or framing to any of the windows 
within Shell House. It was agreed that Make would provide a selection of photos of the existing 
situation as part of its response to Council (see Attachment A). 

3.0 DEMOLITION OF THE SOUTHERN FAÇADE AND PROPOSED ESCALATORS 

In relation to the demolition of the southern façade and proposed escalators, it was noted that: 

 While the detailed design of the internal lobby is still to be finalised in conjunction with NAB, the 
fundamental arrangement will be consistent, namely: 

– a main entrance from Carrington Street though Shell House; 

– an open public facing activation to the through site link; and, 

– an escalator, stairs and lift taking employees and public from the entrance up and through 
the lower levels up to the tower’s mezzanine veranda level. 

 It is the intention to articulate the different and distinct characters of both Shell House and the 
new tower. 

 A condition of consent would be required for the final details to be submitted to Council for 
approval. The suggested condition above has been drafted to enable this process to occur.  

4.0 ALTERATIONS TO OPENINGS - GROUND FLOOR, CARRINGTON STREET FAÇADE 

It was noted that NAB wished to use Shell House as their main entrance, thereby giving sense and 
importance back to the building. Margaret Desgrand suggested an alternate approach that would 
be acceptable to that proposed: 

 The single windows either side of the main entrance door be lowered to provide two new 
entrance doors in addition to the existing central door. The Elevation DA2300 Rev 03 (see 
Attachment B) has been revised to reflect this request.  

 The existing southern door be reinstated using the stone and materials (where possible) gained 
by the forming of the new entrance doors. This would have the benefit of re-establishing the 
reading of the base from the south at the junction with the new tower. Elevation DA2300 Rev 
03 has been revised to reflect this request (see Attachment B).  

 A condition of consent would be required for the final details to be submitted to Council for 
approval. The suggested condition above has been drafted to enable this process to occur.  

5.0 BUILDINGS TOUR 

It is noted that Margaret Desgrand generously offered to organise building visits to relevant 
buildings (including 5 Martin Place - Challenger and Ashurst fitouts, 50 Martin Place - Levels 1 and 
2, Perpetual Trustees and Parliament House) that may inform the final design approach for Shell 
House. Plans are currently in place to arrange this building tour for late February. 

6.0 CONCLUSION 

In light of the above, all of the key issues raised by Council have been addressed by either: 

a) reaffirming the intentions for the current proposal; 

b) adjusting the design in line with principles agreed with the Council; or 

c) requiring details of the Shell House lobby design to be submitted under the proposed 

condition of consent. 
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Should you have any queries about this matter, please do not hesitate to contact me on 9956 
6962 or mrowe@jbaurban.com.au. 
 
Yours faithfully 

 
Michael Rowe 
Director 

 

 

Attachments  

Attachment A - Shell House internal window photos 

Attachment B - Amended drawings 
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Shell House internal window lining
–
Carrington Street

Abstract
This document is in support of the letter from Make 
regarding the internal condition of the window lining of Shell 
House.

Internal photographs of a window from each elevation 
(Carrington Street, Margaret Street, Wynyard Lane) 
from each level of Shell House was taken. as a sample to 
demonstrate the internal condition of the window lining.

The summary of the findings concludes that there is 
no original fabric remaining and has all been subject to 
subsequent fit-outs and renovations.
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Shell House internal window lining
–
Carrington Street level

Carrington Street Margaret Street Wynyard Lane
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Shell House internal window lining
–
Upper Ground level

Carrington Street Margaret Street Wynyard Lane
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Shell House internal window lining
–
Mezzanine level

Carrington Street Margaret Street Wynyard Lane
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Shell House internal window lining 
–
Level 01

Carrington Street Margaret Street Wynyard Lane



7

Shell House internal window lining
–
Level 02

Carrington Street Margaret Street Wynyard Lane
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Shell House internal window lining
–
Level 03

Carrington Street Margaret Street Wynyard Lane
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Shell House internal window lining
–
Level 04

Carrington Street Margaret Street Wynyard Lane
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Shell House internal window lining
–
Level 05

Carrington Street Margaret Street Wynyard Lane
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Shell House internal window lining 
–
Level 06

Carrington Street Margaret Street Wynyard Lane
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Shell House internal window lining
–
Level 07

Carrington Street Margaret Street Wynyard Lane



13

Shell House internal window lining
–
Level 08

Carrington Street Margaret Street Wynyard Lane
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Shell House internal window lining
–
Details

Window base close-up

Non-original window
Non-original sill

Plastered wall

Window base close-up Window top close-up
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