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1.0 Executive Summary 

Ethos Urban has prepared this consultation outcomes report on behalf of Stockland (the Applicant) to outline 
the key issues raised by the local community and stakeholders as part of the preparation of the State Significant 
Development Application (SSDA) for the Triniti Stage 2 build-to-rent proposal at 39 Delhi Road, North Ryde (the 
proposal). 
 
Full consideration has been given to the NSW Department of Planning and Environment’s (DPE) Secretary’s 
Environmental Assessment Requirements (SEARs) during the consultation, including alignment with the 
Undertaking Engagement Guidelines for State Significant Projects (November 2021). 
 
The consultation process ensured that potentially impacted stakeholders were identified and provided with the 
opportunity to learn about the proposal, and provide feedback, prior to lodgement.  
 
Engagement activities detailed within this report were focussed on the following groups: 

• Surrounding community and neighbouring residents and businesses – to ensure concerns were 
understood and feedback was sought. 

• Government Agencies as identified in the SEARs – to work with agencies towards approval of the 
development. 

• City of Ryde Council – to work with Council towards approval of the development. 

The detail contained within this report demonstrates that Stockland has conducted transparent and effective 
engagement for this proposal and remains committed to further consultation with the community throughout 
the project. 
 

  



 

15 August 2023  |  Triniti Stage 2 – Consultation Outcomes Report  |  6     

 

2.0 Project Introduction 

2.1 Introduction 
This Consultation Outcomes Report is submitted to the Department of Planning and Environment (DPE) in 
support of a State Significant Development Application (SSDA) (SSD-55844212) for a new build-to-rent housing 
(BTR) development at 39 Delhi Road, North Ryde (the site).  
 
The proposed development will specifically comprise the following: 

• Site preparation and excavation; 

• Construction of a new build-to-rent development comprising a shared podium with three new buildings 
ranging between 2 to 20 storeys above. Specifically, the following is proposed:   

- 1,851 m2 of non-residential floor area at ground level, including commercial and retail uses 
- 39,031m2 of build-to-rent housing, including a total of 508 dwellings.  
- 1,518m2 of communal residential amenity facilities located throughout the building. 

• Basement and Ground Floor carparking, comprising a total of 155 car parking spaces, 108 bicycle spaces, and 
6 motorcycle spaces and 1 carwash bay; 

• Vehicular access provided via Rivett Road for retail, services, loading and waste removal, and Rennie Street for 
residential use.  

• Use of approximately 164 existing carparking spaces from adjacent Triniti basement as residential carparking. 

• Activation and revitalisation of existing New Link Road to be used as a pedestrian through site link as per 
Letter of Offer to Council.  

• Associated landscaping and public domain works; and 

• Augmentation of, and connection to, existing utilities as required.  

For a detailed project description refer to the Environmental Impact Statement prepared by Ethos Urban.  

2.2 Site location and context 
The site is located at 39 Delhi Road, North Ryde within the Ryde Local Government Area (LGA). The site is legally 
described as Lot 21 in DP 1003588 and has a total area of approximately 27,410m2. The site currently comprises 
the existing Triniti Business Campus (Stage 1) on the northern portion of the site and the Triniti Stage 2 site on 
the southern portion of the site, which is currently vacant.  
 
The proposed development subject to this SSDA will be carried out on the Triniti Stage 2 site, which has a site 
area of approximately 9,573.9m2. A summary of the surrounding development is provided below:  

• North: The site is immediately bounded by Delhi Road to the north. Beyond Delhi Road, is the Macquarie Park 
Cemetery and Crematorium.  

• East: The site is immediately bounded by Julius Avenue to the north-east and Rivett Road to the south-east. 
Beyond these roads, a range of industrial warehouses and business park centres are located to the east, 
housing major tenants, including CSIRO.  

• South: The site is bounded by a commercial building owned by Goodman to the immediate south. Beyond 
this building is Epping Road and the M2 Motorway off ramp.  

• West: The site is bounded by Rennie Street to the immediate west. Additionally, the North Ryde Metro Station 
is located approximately north-west of the site. A mix of uses are grouped around the metro station, including 
residential development. Particularly, the Ryde Gardens and Centrale are two residential developments 
located to the west of the site. Further and beyond the M2 Motorway, the Lachlan’s Square Village is located 
northwest which is accessible via a pedestrian bridge and comprises a range of amenities and facilities, 
including a supermarket, medical centre, gym, post office, beauty services, and food and drink premises.  

A site aerial is provided at Figure 1 below.  
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Figure 1 Site aerial 

 

2.3 Objectives of development 
The Triniti Stage 2 development is a flagship project that builds on the Stockland’s legacy of long-term 
investment and ownership in North Ryde.  
 
Stockland has identified the following key objectives of the development: 

• Facilitate the renewal of an underutilised parcel of land at a critical location in Macquarie Park as part of the 
North Ryde Riverside Precinct 

• Contribute to the surrounding neighbourhood by delivering a high-quality, contemporary, activated mixed-
use precinct that supports innovation and jobs 

• Enhance the streetscape by activating the ground level and delivering engaging through-site links 

• Integrate the built form and design with the contemporary urban landscape of the North Ryde Riverside 
Precinct, which has been established as a distinctly high-density, mixed-use locality 

• Ensure a high level of residential amenity by providing an abundance of communal amenities throughout 
the development 

• Create a viable and true mixed use development on the site. Residential uses to support the new retail and 
surrounding commercial buildings will support the ongoing and future role of Macquarie Park as a place for 
innovation and collaboration.  
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The following images provide an overview of the project design. Please note that these visuals are concepts only 
and subject to change. 
 

Assessment Requirements 

This Consultation Outcomes Report addresses the following relevant Secretary’s Environmental Assessment 
Requirements (SEARs) set out in the Table 1 below. 

Table 1 Secretary’s Environmental Assessment Requirements relevant to this Report 

SEARs Response 

26. Engagement 
• Detail engagement undertaken and demonstrate how it was consistent with 

the Undertaking Engagement Guidelines for State Significant Projects. 

Consultation Outcomes Report, 
Sections 3, 4 and 5 

• Detail how issues raised and feedback provided have been considered and 
responded to in the project. In particular, applicants must consult with: 

o the relevant Department assessment team. 
o any relevant local councils. 
o any relevant agencies (including the Western Parkland City 

Authority for development within the Western Parkland City). 
o the community. 

Consultation Outcomes Report, 
Section 6 
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3.0 Community and stakeholder engagement 
approach 

3.1 Strategic engagement principles 
In order to develop trust with the community and stakeholders, Stockland adopted a genuine and proactive 
approach to engagement, focused on the following key principles: 

• Timely – providing the community and stakeholders with the opportunity to provide important feedback 
prior to lodgement of the SSDA;  

• Genuine and constructive – providing accessible, transparent and genuine opportunities for people to 
participate;  

• Accessible – ensuring it is easy and straight forward to provide feedback; 

• Informative – educating on project elements, benefits and constraints to draw out meaningful feedback; 

• Engaging – motivating participation through relevant and productive activities that include a mix of face to 
face and online tools to maximise participation.   

3.2 Engagement Guidelines for State Significant Projects 
The engagement process sought to capture an accurate understanding of key local issues in the community, 
identify potential ways to respond to areas of impact, and deliver clear communication between stakeholders 
and the project team.  
 
This strategy adhered to the Department of Planning and Environment’s Undertaking Engagement Guidelines 
for State Significant Projects (November 2021) by:  

• Engaging with relevant NSW Government agencies, Council, close neighbours and targeted members of the 
community; 

• Informing the surrounding community to the site about opportunities to consult with the project team; 

• Explaining how community feedback will be considered and documented; 

• Providing relevant information in plain English so that potential impacts and implications can be readily 
understood; and  

• Providing channels of communication to gather feedback. 
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4.0 Stakeholder identification 

A stakeholder analysis was undertaken to guide the engagement program. The below table sets out stakeholder 
groups identified, and how they were considered as part of the consultation strategy.  

Table 2  Stakeholder identification and mapping 

Stakeholder  Key topics of interest 
Level of 
engagement Engagement methods 

Tenants 

Existing tenants at Triniti 
Business Park (39 Delhi Rd, 
North Ryde) 

• Vacant possession process 

• Impact to business/visitors 
during any pre-commencement 
activities/site investigations 

• Consult • Direct communications 
• Access to enquiry 1800 

number and email 
address 

• Online webinar 

Neighbours 

Neighbouring residents and 
businesses located 
approximately within 400m of 
the site. 
 North of site: 

Main Avenue; Plassey Entry 
Road 

 East of site: 
Julius Avenue; Newbigin 
Close 

 South of site: 
Rivett Road; Lucknow Road 

 West of site: 
Rennie Street; Network Place 

• Safety of works 

• View loss and site lines 

• Shadowing impacts 

• Contaminated land 

• Construction traffic, noise and 
dust 

• Air quality and noise 

• Ecology 

• Access routes and traffic 

• Parking 

• Public interest 

• Employment  

• Impacts to property value 

• Consult • Letterbox drop 
• Access to enquiry 1800 

number and email 
address 

• Online webinar 

Major neighbouring 
landowners’ group: 
• CSIRO – North Ryde 

• Downer Group 

• Ryde Respiratory Clinic 

• ISPT 

• Aqualand 

• Safety of works 

• View loss and site lines 

• Shadowing impacts 

• Contaminated land 

• Construction traffic, noise and 
dust 

• Air quality and noise 

• Ecology 

• Access routes and traffic 

• Public interest 

• Employment  

• Consult • Direct communications 
• Letterbox drop 
• Access to enquiry 1800 

number and email 
address 

• Online webinar 

Community 

Community and Resident 
Action Groups: 
• Connect Macquarie Park 

Innovation District 

• Macquarie Park Residents’ 
Association 

• Lane Cove North Residents’ 
Association 

• Lane Cove West Residents’ 
Association 

• Chatswood West Ward 
Progress Association 

 
Local Facebook groups: 
 Macquarie Park & Marsfield 

Community Watch 

• Access routes and traffic 

• Public interest 

• Construction traffic, noise and 
dust 

• Safety of works 

• Site lines 

• Impacts to property value 

• Air quality and noise 

• Ecology 

• Inform • Monitor for enquiries  

https://www.facebook.com/profile.php?id=100081090065263
https://www.facebook.com/profile.php?id=100081090065263
https://www.facebook.com/groups/2788567001359554/
https://www.facebook.com/groups/2788567001359554/
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Stakeholder  Key topics of interest 
Level of 
engagement Engagement methods 

 Love Macquarie Park 
 Love West Ryde 
 Ryde Council Community 

Group 

Elected Officials 

City of Ryde Elected Officials  

• Cr. Sarkis Yedelian OAM, 
Mayor (LNP) 

• Shweta Deshpande, Deputy 
Mayor (LNP) 

• Other elected Councillors 

• Local planning compliance 

• Impacts to the local community 
including noise, congestion, 
traffic. 

• Flooding and Stormwater 

• Air quality and noise 

• Ecology 

• Site suitability  

• Public interest 

• View impacts 

• Protecting commercial floor 
space 

• Consult • Direct liaison, meetings 
and correspondence 
between Council 
planning team and 
Stockland project team 

• Sharing approved 
materials with Council 
to communicate key 
messages to local 
community  

Jordan Lane (LNP) 
State Member for Ryde 

• Alignment with policies and 
priorities 

• Ecologically sustainable design 

Job creation  

• Consult • Direct liaison, offer of 
briefing and meetings, 
correspondence as 
required to 
communicate project 
milestones and seek 
input 

Jerome Laxale (ALP) 
Federal Member for Bennelong 

• Alignment with policies and 
priorities 

• Ecologically sustainable design 

• Job creation 

• Consult • Direct liaison, offer of 
briefing and meetings, 
correspondence as 
required to 
communicate project 
milestones and seek 
input 

Local Council 

City of Ryde: 
• CEO, Wayne Ryland 
• Executive Manager City 

Development, Sandra Bailey 
• General Manager City 

Shaping, Michael Galderisi 
• Dyalan Govender, Manager 

Urban Strategy 
 
 

• Local planning compliance 

• Impacts to the local community 
including noise, congestion, 
traffic. 

• Flooding and Stormwater 

• Air quality and noise 

• Ecology 

• Site suitability  

• Public interest 

• View impacts 

• Protecting commercial floor 
space 

• Contributions and public 
benefits to be delivered 

• Consult • Direct liaison, meetings 
and correspondence 
between Council 
planning team and 
Stockland project team 

• Sharing approved 
materials with Council 
to communicate key 
messages to local 
community  

• Communicate 
upcoming project 
milestones 

Government Agencies 

Department of Planning and 
Environment: 
• Kiersten Fishburn, Secretary 
• Dan Bright, Director, State 

Significant Acceleration  
 

• Alignment with policies and 
priorities 

• Adherence to planning and 
design legislation  

• Consultation and engagement 
with relevant stakeholders  

• Involve • Direct liaison, meetings 
and correspondence as 
required  

https://www.facebook.com/groups/lovemacquariepark/
https://www.facebook.com/groups/147060970038819/
https://www.facebook.com/groups/474966773734734
https://www.facebook.com/groups/474966773734734


 

15 August 2023  |  Triniti Stage 2 – Consultation Outcomes Report  |  12     

 

 

Stakeholder  Key topics of interest 
Level of 
engagement Engagement methods 

Transport for NSW (TfNSW) 
 

• Traffic, access and parking – in 
particular heavy vehicle trips to 
and from the facility 

• Capacity of the state road 
networks and intersections in 
the vicinity of the site and the 
ability of the surrounding roads 
to cater for the proposal 

• Consult • Direct liaison, meetings 
and correspondence as 
required  

Government Architect NSW 
(GANSW) (via SDRP) 

• Design excellence • Involve • Direct liaison, SDRP 
meetings and 
correspondence as 
required  

Greater Cities Commission • Innovation and economic 
growth in the corridor 

• Design excellence 

• Inform  • Monitor for enquiries 

• Briefings as required 

Service Providers and Public Authorities 

Services and Utility providers: 
• Sydney Water 

• Ausgrid 

• Sydney Metro Authority 

• Potential impacts of the 
development on existing utility 
infrastructure and service 
provider assets surrounding the 
site.  

 

• Consult • Email notification of 
draft proposal 

• Invitation to discuss 
project further with 
project team 

Heritage & First Nations 

Local Aboriginal community: 
• Registered Aboriginal 

Parties 
• Metropolitan Local 

Aboriginal Land Council 
• City of Ryde Reconciliation 

Action Working Group 

• Input into the Aboriginal Cultural 
Heritage Assessment Report 
(ACHAR) 

• Considering support needs and 
improving outcomes for 
Aboriginal community 

• Potential for impact on cultural 
heritage or significant sites 

• Involve  

 

• Heritage Consultant to 
email directly with high 
level project summary 
and an Invitation to 
discuss project further 

• Consultation as 
required by ACHAR 

Peak Bodies and Interest Groups 

Macquarie Park Ryde Business 
Chamber 

• Innovation and economic 
growth in the corridor 

• Design excellence 

• Inform  • Monitor for enquiries 

• Briefings as required 

Committee for Sydney 

Industry Peak Bodies: 
• UDIA NSW 
• Property Council NSW 
• Real Estate Institute of 

NSW 

Media 

Local outlets: 

• The Weekly Times 

• North Shore Times 

• Mosman & North Sydney 
Daily 

• Issues in the public interest 
• Controversial or contested issues 
• Benefits for the local community 

and audiences 

• Inform • Monitor for media 
coverage and provide 
accurate information in 
response to any 
enquiries. 

Metropolitan media: 

• Sydney Morning Herald 

• The Daily Telegraph 

• The Australian 

• Inform • Monitor for media 
coverage and provide 
accurate information in 
response to any 
enquiries. 
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5.0 Engagement process 

This section of the report outlines the tools and methods applied to deliver community and stakeholder 
engagement during the preparation of the SSDA.  

5.1 Communication Tools 
The following table describes the tools and collateral that contributed to the engagement process. 

Table 3  Proposed engagement tools and collateral 

Activity/Tool Description How engagement will 
inform the project 

Target 
Audience 

Level of 
Engagement 

Tools and 
Collateral 

    

Stakeholder & 
community 
invitation letter 

Letter distributed via 
letterbox drop to inform 
stakeholders and the 
community about the 
project and invite them to 
the community webinar 

Ensure that key stakeholders 
and local residents to the 
site are aware of the project 
and have the opportunity to 
attend an event and provide 
feedback 

Local 
residents and 
businesses, 
key 
stakeholders 

Inform  

FAQs (internal) FAQ document to identify 
key project issues and 
project team responses 

Ensure accurate, relevant 
and consistent information 
is communicated to all 
impacted and interested 
stakeholders  

All Inform 

Project overview 
presentation 
 

Presentation detailing the 
objectives, vision and key 
deliverables of the site  

Provide visual aids to 
stakeholders and the 
community during 
engagement events 

Community 
webinar 
attendees, 
key 
stakeholders 

Inform 

 

5.2 Engagement Activities 
The following table describes the activities that contributed to the engagement process. 

Table 4  Proposed engagement tools and activities 

Activity/Tool Description 
How engagement will 
inform the project 

Target 
Audience 

Level of 
Engagement 

Activities     

Community 
Information 
Session Webinar 

Host a 1.5-hour webinar for 
community members to 
learn about the project, 
meet the project team, 
provide feedback on key 
topics and ask questions 

Provide a welcoming forum 
for community members to 
find out more about the 
project and provide 
feedback 

Nearby 
residents and 
businesses  

Consult 

Briefings and 
meetings 

Briefings with the project 
team to learn about the 
project, meet the team, 
provide feedback and ask 
questions 

Create an open dialogue 
between key local 
stakeholders to ask 
questions and provide 
feedback throughout the 
project lifecycle 

Agencies and 
authorities, 
key 
stakeholders 

Consult 

Community 
enquiries 

Receiving and responding 
to email and phone 
enquiries regarding the 
project 

Provide direct access to the 
project team for any 
questions or concerns, and a 
convenient avenue to 
provide feedback 

Nearby 
residents and 
businesses 

Consult  
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5.3 Community notification letter and invitation to webinar 
A community notification letter was delivered to 1405 letterboxes of surrounding lots on 15 May 2023. The letter 
included information about the proposal and invited neighbouring residents and businesses to join a webinar 
information session with the project team. A copy of this letter and the delivery radius can be found in Appendix 
A.1 and Appendix A.2. 

5.4 Consultation email address and 1800 number 
A public email address (consultation@ethosurban.com) and phone number +(1800 870 549) were set up to 
provide residents and stakeholders the opportunity to ask questions and provide feedback prior to or following 
the community webinar. Further details on the enquiries received is provided in Section 6. 

5.5 Neighbouring businesses notification 
A letter to existing tenants occupying Triniti Stage 1 was distributed on 8 March 2023 which provided notification 
of industry specific Secretary Environmental Assessment Requirements (SEARs) for the Triniti Business Park 
vacant lot of land (Stage 2). A copy of this letter can be found in Appendix A.3.  

5.6 Record of stakeholder meetings 
The following stakeholder meetings and briefings were undertaken during the preparation of the SSDA.  
Full details of stakeholder feedback and project team responses are provided in Section 6. 

5.6.1 City of Ryde 

Table 5 City of Ryde engagement activities 

Date Activities Purpose 

23.02.2023 Meeting • Introduction to project and team, overview of key project details 

13.03.2023 Meeting • Update on project planning including, retail opportunities, traffic, 
VPA and infrastructure contributions 

23.03.2023 Meeting • Update on project planning including New Link Road, neighbour 
engagement, retail opportunities, traffic, VPA and infrastructure 
contributions 

8.05.2023 Meeting • Update on project planning including traffic and pedestrian 
considerations, VPA, social infrastructure review, parking, and an 
update on SDRP meetings 

22.06.2023 Meeting • Update on the project planning, design for the pedestrianisation 
of New Link Road, discussions on the VPA (including council’s 
request that a draft letter of offer be created and sent through 
for review) and presentation of the overall scheme prior to 
lodgement 

26.07.2023 Email • Draft VPA issued for review with a request for a meeting with 
council to review and discuss its contents 

5.6.2 State Government agencies and authorities 

Table 6 State Government agencies and authorities 

Date Stakeholder/s Activities Purpose 

15/02/2023 • SDRP 
• GANSW 
• DPE 

SDRP Meeting • Formal presentation to panel, provide 
overview of project and seek feedback 

3/05/2023 • SDRP 
• GANSW 
• DPE 

SDRP Meeting • Formal presentation to panel, provide 
overview of project and seek feedback 

5/04/2023 • DPE State Significant 
Acceleration Team 

Meeting • Meeting to discuss proposed BTR and 
application of Ryde Place Strategy to a SSDA 

9/06/2023 • Sydney Metro Correspondence • Notification of project and confirmation that 
no further information required for 
application 

mailto:consultation@ethosurban.com
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Date Stakeholder/s Activities Purpose 

6/06/2023 • TfNSW Meeting • Meeting to discuss traffic assessment, 
modelling, local road improvements and 
Framework Travel Plan 

31/03/2023 • Sydney Water Correspondence • Feasibility request 

24/03/2023 • Ausgrid Correspondence • Preliminary application for electrical supply 

 

5.6.3 First Nations stakeholders 

Specialist consultant Ngurra Advisory was engaged on the project and has been providing critical support to 
inform the project design and establish a First Nations Working Group of Dharug Elders (FNWG). A dedicated 
Triniti First Nations Strategy has been developed in consultation with this First Nations Working Group. 
Stockland has also engaged Urbis to undertake an Aboriginal Cultural Heritage Assessment.  
 
Building and continuing the relationship with the Dharug people is incredibly important to Stockland as the 
project continues. A full list of meetings and briefings is provided below, with further detail provided in in Section 
6, as well as in the Aboriginal Cultural Heritage Assessment Report. 

Table 7 First Nations engagement activities 

Date Activities Purpose 

22/03/2023 Introduction to the project and team • Introduce the project and team 
• Provide overview of the development site 

and intent 
• Introduce learnings from nearby MPark 

project that utilised the same FNWG 
• Review option ideas for Triniti 
• Outline programme 
• Confirm and establish the First Nations 

Working Group of Dharug Elders (FNWG) for 
the Triniti site 

5/04/2023 FNWG private walking of country and 
the site 

• Ability for the FNWG to private walk the site 
and obtain an appreciation of its context 

4/05/2023 Walking of Country at Pages Creek  
First Nations Working Group Meeting 

• Walking of Country and appreciation of the 
surrounding Country 

• Review of outcomes of FNWG walk of 
country on 5 April 

• Design response presentation to the site by 
the Architects and Landscape Architects 

• Review of topography map produced for the 
Aunties by the Landscape Architects 

25/05/2023 Site inspection and meeting with RAPs 
as part of Stages 2 and 3 of the 
Aboriginal community consultation 
process 

• Site inspection by the RAPs  
• Presentation of information about the 

proposed project 
• Gathering information about the cultural 

significance 
• Discussion of potential archaeological 

mitigation strategies 

1/06/2023 Site walk with Urbis (ACHA consultant) • Review the site and its context with the First 
Nations Working Group of Dharug Elders to 
consider any key elements in addition to the 
legislated ACHA approach. 
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6.0 Summary of feedback received 

The section below provides a summary of the key feedback received from the community and project 
stakeholders to date as well as details on how the project team has responded. 

6.1 Community feedback 

6.1.1 Community webinar 

Stockland facilitated an online webinar session on 22 May 2023. In total, there were 68 webinar attendees from 91 
registrants. A copy of webinar slides is provided at Appendix A.4. Over 80 questions were asked during the Q&A 
segment of the session, covering a range of different topics and issues. A summary of the range of issues and 
details of the feedback provided is included in the table below. 

Table 8 Webinar feedback 

Topic Detail Project Response 

Height, 
overshadowing 
and view impacts 

• Interest in the proposed height 
of the residential buildings. 

• Concern relating to view 
impacts and overshadowing on 
Ryde Gardens. 

• The proposal considers visual impacts on surrounding 
public domain; visual/view sharing impacts on 
surrounding high-density residential development; 
and overshadowing impacts on adjacent properties 
and places. 

• A range of technical studies have been prepared, 
including a Visual Impact Assessment and 
Overshadowing Diagrams, and will be available for 
review during the Public Exhibition period. 

Parking and traffic 
management 

• Interest in traffic management 
for the project. 

• Interest in amount of street 
parking proposed and 
concerns about availability of 
street parking on Rennie 
Street. 

• Interest in whether parking 
spaces will be provided for 
every residential dwelling. 

• Interest in whether a road 
connection between Rennie 
Street and Lucknow Road is 
proposed. 

• As part of the application, a Traffic Impact Assessment 
has been undertaken to examine the potential traffic 
impacts of the project. Given the project’s location 
within close proximity to the North Ryde metro 
station and key bus routes, and the anticipated rate of 
public transport usage, it is expected that traffic 
impacts will be minimal, and that the existing road 
network will be able to accommodate these changes. 
A copy of this report will be available during the 
project’s Public Exhibition period. 

• Parking spaces take into consideration the project’s 
proximity to key public transport nodes. 

• A road connection between Rennie Street and 
Lucknow Road is not within the scope of the project 
but Ryde Council has acknowledged it is attempting 
to reopen this connection. 

• Traffic modelling has also considered the possible 
pedestrianisation of New Link Road, between Rennie 
Street and Rivett Road, to enable greater public 
domain. While it is unlikely that this will be possible 
given Lucknow Road is closed (and due to New Link 
Road’s current and anticipated traffic load), the team 
is considering flexible options to limit traffic to one-
lane each way, and potentially use removable bollards 
to enable pedestrianisation of the road for events, 
evenings or weekends. 

Public transport • Interest in whether additional 
public transport nodes will be 
implemented as part of the 
proposal. 

• Provision of additional public transport is not within 
the scope of the project.  

Relationship of the 
proposal and the 
wider precinct 

• Interest in the relationship 
between the proposal and the 
future Activation Hub in the 
vicinity of the site. 

• The Site is located in a strategically advantageous 
location between the North Ryde Metro Station and 
the proposed future activation hub for the Macquarie 
Park Innovation Precinct Place Strategy. 

• Key elements of the project, including through site 
links, retail activation ground level open and green 
spaces, will support the Place Strategy’s objectives 
(increased fine grain street networks, improved 
connections and active transport links etc.) 
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Topic Detail Project Response 

Planning context • Interest in how the proposal 
meets the requirements of 
local planning controls in 
regard to height and floor 
space ratio. 

• Interest in the proposed height 
and number of storeys of the 
development. 

• The two residential buildings will both be 20-storeys 
and the lower-rise podium will be 3-storeys. Noting 
the proposed development is lower in height and 
stories to adjoining residential buildings.  

• The proposal complies with planning controls. All 
buildings are under the maximum height allowed 
under the Ryde LEP, which is 65m, and the project 
complies with FSR requirements (3:1).  

Commercial/retail 
offering 

• Interest in the proposed retail/ 
commercial offering as part of 
the proposal. 

• Some suggestions to include a 
pub/bar, while others 
expressed by other attendees 
regarding inclusion of a 
pub/bar (relating to anti-social 
behaviour). 

• The project team is continuing to review and identify 
the most suitable retail uses for the precinct. It is likely 
that it will include a small supermarket, food and 
beverage tenancies, and other speciality or 
convenience retail. 

• Suggestion by one of the community members for a 
pub/bar was noted by the project team. Concern 
relating to anti-social behaviour would be noted and 
issues addressed within the CPTED report. 

Consultation • Interest in the consultation 
process, including further 
stakeholder engagement and 
opportunities to make formal 
submissions to the consent 
authority. 

• Interest in consultation with 
Ryde Council to date. 

• Project consultation has included engaging with local 
residents and businesses, neighbouring landowners, 
City of Ryde Council, State Government agencies and 
authorities and First Nations stakeholders. 

• There will be further opportunity to provide feedback 
via a formal submission to the NSW Department of 
Planning and Environment during the Public 
Exhibition period. 

• The project team has met with City of Ryde Council a 
number of times during the preparation of this 
proposal, and the team will continue to work 
collaboratively with Council as project planning 
continues, and into project delivery. 

Biodiversity and 
ecology 

• Concerns relating to 
biodiversity on the site and 
interest in how many existing 
trees will be kept and 
integrated as part of the 
proposal. 

• Specific reference to retaining 
the gum trees located at the 
south end of the site. 

• Deep soil is a key design element of the proposal; The 
proposed increase in deep soil on the site will actively 
assist in the management and growth of the 
landscape. 

• Many of the substantial trees located on the site will 
be retained. 

• The landscape design for the proposal has been 
informed by the First Nations Working Group- this has 
been guided by three pillars: the river, the trees and 
the geology of the site. 

• Species selection will be drawn from the existing local 
ecosystem. 

Build-to-rent • Interest in build-to-rent as an 
asset class. 

• Interest in what rent capping is 
proposed and what rental 
criteria is proposed for 
prospective renters. 

• Build-to-rent (BTR) is large-scale, purpose-built rental 
housing that is held in single ownership and 
professionally managed. BTR is a long-term rental 
product that is built for longevity, and provides a 
higher quality of living for residents. The delivery of 
build-to-rent projects is central to the strategic 
objective of the NSW Government Housing 2041 
Strategy. 

• Stockland will manage the buildings as a single 
operator post-construction, providing security of 
tenure for residents. Further details about the 
operational elements of the build-to-rent 
accommodation, including any rental criteria, capping 
etc. will be decided closer to the time of project 
delivery. These are not matters for consideration in the 
assessment of the planning application. 

Crime prevention 
through 
environmental 
design 

• Interest in how CPTED 
principles will be incorporated 
in the proposed design. 

• Stockland will operate and manage the development 
post-construction, and is invested in delivering a high 
quality building design and a safe and community-
centric precinct.  

• Planning for the project has included a dedicated 
CPTED study. Outcomes of the CPTED study will be 
incorporated into the detailed design development of 
the project and key principles will include passive 
measures such as direct sight lines, an open to air 
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Topic Detail Project Response 

retail strip, places for interaction and active measures 
including lighting, cctv and security access controls. A 
building concierge will also operate. 

Construction 
impacts 

• Concerns relating to residential 
amenity and impacts to quality 
of life during the project 
delivery phase, with reference 
to noise and dust. 

• Interest in how these impacts 
will be managed during project 
delivery. 

• Stockland is committed to being a good neighbour to 
existing and future neighbours throughout the 
delivery stage. 

• The project team will take a proactive approach to 
managing impacts to the community to help 
minimise disruptions throughout the life of the 
project. Before any building starts, a Construction 
Management Plan will be prepared and will outline 
mitigation measures for construction impacts, 
including noise and dust.  

• While specific mitigation strategies will be set out in 
this plan, noise mitigation measures often include: 
- Dedicated construction hours, and respite hours 

where required 
- Notification of residents ahead of key construction 

phases where there may be particularly noisy 
works 

- Noise barriers, or conducting particularly noisy 
works indoors 

- Ongoing noise monitoring to ensure compliance 
with required standards. 

• Dust mitigation measures generally include: 
- Covering construction materials  
- Wetting down key areas 
- Ongoing air quality monitoring to ensure 

compliance with required standards. 

Economic impacts 
to neighbouring 
residents 

• Concerns relating to property 
prices in the vicinity of the 
development. 

• There are a broad range of factors that impact 
property values, and community members would 
need to obtain independent advice regarding any 
property valuations. The project will bring a mixture of 
new retail offerings, public spaces, and pedestrian 
connections, as well as a new high quality residential 
offering, to support the growing local area. 

6.1.2 1800 number and consultation email 

In total, 6 enquiries were received (5 emails and 1 phone call) via the 1800 phone number and consultation email 
address. The outcomes of these enquiries and the project response is provided below. 

Table 9 1800 number and consultation email feedback 

Topic Detail Project Response 

Consultation • Interest in upcoming webinar 
session and request for 
registration assistance 

• Ethos Urban Engagement team provided registration 
assistance and provided and overview of the 
consultation process and upcoming webinar session.  

Project design • Interest in proposed building 
heights 

• The two residential buildings will both be 20-storeys 
and the lower-rise podium will be 3-storeys.  

• Ethos Urban Engagement team encouraged 
attendance at the webinar information session where 
questions relating to building design, including 
proposed building heights, would be address.  

Construction 
impacts 

• Interest in expected noise 
impacts and noise and sound 
management during the 
project construction phase 

• Stockland is committed to being a good neighbour to 
existing and future neighbours throughout the 
delivery stage. 

• The project team will take a proactive approach to 
managing impacts to the community to help 
minimise disruptions throughout the life of the 
project. Before any building starts, a Construction 
Management Plan will be prepared and will outline 
mitigation measures for construction impacts, 
including noise and dust.  
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6.2 City of Ryde feedback 
The project team undertook consultation with City of Ryde, including three formal meetings/briefings. Details of 
key feedback raised by City of Ryde is included in the table below. 

Table 10 City of Ryde feedback 

Topic Detail Project Response 

Land use • Preference that Commercial floorspace 
is retained on the site. 

• Noted. 

Traffic and parking • Request that traffic study consider 
future population. 

• Interface of project with New Link Road 
and Lucknow Road to be considered by 
both Stockland and Council. 

• Parking needs should consider proposed 
BTR use.  

• Noted. 

Social Infrastructure 
Review 

• Social Infrastructure Review that has 
been undertaken by project team may 
inform infrastructure contributions.  

• Noted. 

Affordable housing • Project to consider approach to 
affordability of housing  

• Noted. 

Retail • Generally positive response to Stockland 
engaging a retail consultant to review 
demographics, growth and 
recommended retail for the project. 

• Noted. 

Consultation process • Generally positive response to project 
consultation and project team’s 
discussions with neighbours. 

• Noted. 

Voluntary Planning 
Agreement (VPA) 

• VPA to be subject of further 
conversations with Council and the 
State. 

• Noted. 

 

6.3 State Design Review Panel 
State Design Review Panel (SDRP) meetings included representation from the following State Government 
agencies: 

• Government Architect NSW 
• Department of Planning and Environment. 

Feedback from SDRP meetings and correspondence has been summarised in the table below.  
 

Table 11 SDRP feedback 

Topic Detail Project Response 

Site strategy and 
design 

• Consider opportunities for fine grain 
activation, public domain and 
landscaping. Consider how design 
connects with spaces beyond the site 
boundary. 

• Consider project in context of Macquarie 
Park Innovation Precinct Place Strategy. 

• Interest in the proposed GFA and FSR for 
the site. 

• Feedback noted and considered as part 
of the design development. This was 
evident in the large change of the 
scheme presented in the second SDRP 
meeting when compared to the first.  

Building design • Activate public domain around the 
building. 

• Develop design to improve apartment 
amenity including solar access and cross 
ventilation. 

• Interest in how the proposal 
demonstrates objectives of the 
Apartment Design Guide and how any 
non-compliances do not impact overall 
amenity and design quality. 

• Feedback noted and considered as part 
of the design development. Change in 
the building envelope for building A 
from the scheme presented in SDRP 2 to 
the lodgement scheme to address these 
comments.  
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Topic Detail Project Response 

Landscape design • Support for the proposed biophilic 
landscape design, including podium 
planting and a connected canopy. 

• Interest in design for adequate deep soil 
to support canopy planting. 

• Consider opportunities to reference 
Pages Creek in landscape design and 
plant selection. 

• Develop a strategy to support the 
continued growth of the stand trees to 
be retained along Rivett Road. 

• Feedback noted and considered as part 
of the design development. The design 
incorporates landscape elements, flora 
and material palette selections that are 
influenced by the local Country.  

Housing diversity and 
affordability 

• Interest in the approach to housing 
diversity and affordability with reference 
to how it supports residents to stay in 
the community through changing life 
conditions. 

• Interest in how the proposal aligns with 
the Macquarie Park Innovation Precinct 
Place Strategy, with reference to the 
provision for 5-10% affordable housing. 

• Stockland will manage the buildings as a 
single operator post-construction, 
providing security of tenure for 
residents. The accommodation will be a 
long-term rental product – built for 
longevity and providing a higher quality 
of living for residents. It is envisaged 
that, with the range of apartment sizes 
and configurations, residents would be 
able to move from one home to another 
(e.g. move from two-bedroom to three-
bedroom apartment) as their needs and 
lifestyles change over time.  

First Nations 
Consultation and 
Connecting with 
Country 

• Support for the engagement with the 
Dharug Working Group and the broad, 
precinct-wide Connection with Country 
strategy. 

• Interest in opportunities for Country to 
inform the key spatial design, including 
movement across the site and 
connection to open space. 

• Consider opportunities to support 
reciprocity through knowledge sharing 
and engagement with the future 
resident community. 

• Noted. Further detail provided in ACHA 
report. 

Sustainability • Support for Stockland’s commitment to 
delivering a fully electric precinct 
powered by 100% renewable energy. 

• Interest in the renewable energy 
strategy and provision of EV charging in 
basement or street level locations. 

• Noted. 

Carparking • Consider reducing carparking in 
alignment with BTR minimum 
requirements to facilitate increased 
deep soil area. 

• Noted. 

Support for project • Support for the proposal for a mixed-use 
development on the site, with reference 
to its close proximity to North Ryde 
Metro Station. 

• Noted. 
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6.4 Other State Government agencies and authorities 
A summary of feedback provided from other State Government agencies and authorities is provided below. 
 

Table 12 Government agency and authority feedback 

Topic Detail Response/outcome 

Sydney Metro   

Notification of project • Notification of project and confirmation 
that no further information required to 
support the application. 

• Metro confirmed no concern with the 
proposed development due to large 
distance from the Sydney Metro tunnels. 

Transport for NSW   

Scope of traffic 
assessment 

• Given the proposed development is 
Built-to-Rent housing, traffic modelling 
for the development will only be 
required to assess existing traffic 
conditions plus development traffic. No 
requirement to model for 10 years traffic 
growth on the surrounding road 
network. 

• Traffic assessment assessed the existing 
2023 traffic conditions during the 
morning and afternoon peak periods, 
with and without development traffic. 

Nominated 
intersection traffic 
counts 

• Traffic assessment to include morning 
and afternoon peak hour traffic flows, at 
the following intersections: 
- Delhi Road/Rennie Street; 
- Delhi Road/Plassey Road/Julius 

Avenue; 
- Epping Road/Rivett Road. 

• Traffic assessment assessed the existing 
2023 traffic conditions during the 
morning and afternoon peak periods at 
the following intersection: 
- Delhi Road/Rennie Street; 
- Delhi Road/Plassey Road/Julius 

Avenue; 
- Epping Road/Rivett Road; 
- Julius Avenue/Rivett Road/New Link 

Rd; 
- Rennie Street/Network Place/New 

Link Road. 

Appropriate Traffic 
Modelling 

• Advised to use SIDRA traffic modelling. 
 

• SIDRA network modelling has been 
undertaken to assess the traffic effects. 

 

Local Road 
Improvements  

• Surrounding road network and the 
intersection along Delhi Road and 
Epping Road (in the vicinity of the site) 
have been upgraded. No further road 
improvements are considered necessary. 

• Noted. Traffic assessment has assessed 
existing traffic arrangements in the 
vicinity of the site. In addition, the traffic 
assessment has considered the possible 
pedestrianisation of New Link Road, 
between Rennie Street and Rivett Road, 
within the Riverside Corporate Park. 

Framework Travel 
Plan 

• A Framework Travel Plan (FTP) is 
required to identify measures to 
promote sustainable transport options 
and to encourage travel modes away 
from single occupant private vehicles. 

• Noted. Traffic assessment includes a FTP 
which includes a package of measures 
designed to address specific travel 
needs of the site, reducing dependence 
on private vehicles and encouraging the 
use of more sustainable travel modes. 

Sydney Water   

Feasibility request • Outlined high level Sydney Water’s plans 
for infrastructure in the area. 

• No major concerns with the proposed 
development. Noted a formal S73 
Feasibility Request will be required in 
the future as part of the development 
process. 

Ausgrid   

Preliminary 
application 

• Preliminary application for availability of 
electrical supply. 

• Ausgrid confirmed that the existing 
High Voltage network has capacity for 
the development. This is preliminary 
advice and Ausgrid will require a formal 
connection application to enable a 
Design Information Pack for final details. 
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6.5 First Nations feedback 
The following tables summarise feedback and outcomes from First Nations consultation and engagement 
activities. Full details of these activities is provided in the Aboriginal Cultural Heritage Assessment Report. 
 

Table 13 First Nations stakeholder feedback 

Topic Detail Project Response 

Registered Aboriginal Parties (RAPs) 

Support • Agreement with ACHA and 
endorsement of methodology. 

• Project team noted and thanked RAPs 
for their responses and support of the 
methodology. 

Background and 
significance of site 

• Delhi Road, North Ryde NSW has a 
significant cultural connection to the 
local Aboriginal community. The area 
was traditionally inhabited by the 
Wallumattagal people of the Dharug 
Nation, the Traditional Custodians of the 
land on which Triniti is located. The 
Wallumattagal people have a deep 
spiritual and cultural connection to the 
land and continue to maintain their 
cultural traditions and practices. 

• Project team noted and included in 
ACHA report. 

First Nations Working Group of Dharug Elders (FNWG) 

Support • Agreement with ACHA and 
endorsement of methodology  

• Project team noted and included 
recommendation for implementation of 
procedure to deal with unexpected 
archaeological finds  
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7.0 Conclusion and Next Steps  

This Consultation Outcomes Report provides a succinct overview of the communications and stakeholder 
engagement activities Stockland undertook prior to lodgement of the SSDA for the proposed Triniti Stage 2 
build-to-rent proposal at 39 Delhi Road, North Ryde. 
 
In accordance with the SEARs requirements for engagement, Ethos Urban has implemented a strategy to 
inform local residents, landowners, businesses and key government agencies about the proposal. This has not 
only ensured that the community has a clear understanding of the proposal but has also provided an important 
mechanism to gather feedback before lodgement of the SSDA. 
 
Feedback has provided further information on topics including local traffic and parking issues, retail needs, 
expectations of BTR housing, project design and integration with existing (and future) community, and 
management of construction impacts.  

The SSDA will be placed on Public Exhibition by the Department of Planning and Environment with the 
opportunity for interested stakeholders to provide further feedback through the formal submission process 
which will be responded to by Stockland. 

Stockland will continue to provide opportunities for local residents, landowners, businesses, and key agencies to 
make enquiries and provide feedback as the project progresses. 
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Appendix A     Community and stakeholder 
notification letters 

A.1  Community notification letter - May 2023 
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A.2  Distribution zone 
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A.3  SEARs notification letter to existing Triniti tenants 
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A.4  Webinar slides 
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