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1. INTRODUCTION 
This report accompanies a detailed State Significant Development Application that seeks approval for 
a mixed-use development at 600-660 Elizabeth Street, Redfern (Redfern Place). The development 
proposes four buildings comprising community facilities, commercial/office, affordable/social/specialist 
disability housing apartments and new public links and landscaping.  

The project site comprises Lot 1 in DP 1249145. It has an area of approximately 10,850sqm. Part of 
the site currently accommodates the existing Police Citizens Youth Club (PCYC) (to be demolished 
and replaced). The remaining portion of the site is vacant with remnant vegetation.  

The site, owned by Homes NSW (formerly the NSW Land and Housing Corporation), is located at 
600-660 Elizabeth Street, Redfern and is within the City of Sydney Local Government Area (LGA). 
The site is bound by Elizabeth Street to the west, Phillip Street to the south, Walker Street to the east 
and Kettle Street to the north.  

The site is mostly vacant with only the South Sydney Police Citizens’ Youth Club (PCYC) located on 
the south-western corner. The PCYC provides sports, education and youth programs to the local 
community. 

The site’s immediate surrounds include: 

 To the west, Redfern Park, a Council-owned park along Elizabeth Street which includes public 
open space, a sports oval and playground. Woolworths Redfern and other neighbourhood retail 
and service centres sit further west (300m) 

 To the east, residential dwellings comprising of social housing along Walker Street 

 To the north, residential dwellings comprising of social housing along Kettle Street 

 To the south, residential dwellings and small-scale retail along Phillip Street. 

PROJECT CONTEXT 
With the exception of the PCYC, since the demolition of 18 social homes in 2013, the site has 
remained largely vacant and inaccessible to the public. In 2017, the site was announced for renewal 
by Homes NSW, the landowner.  

In 2020, Homes NSW lodged a Planning Proposal with the City of Sydney to amend the Sydney 
Environmental Plan 2012 to enable the delivery of a mixed tenure estate comprising social, affordable 
and private rental housing in Redfern. The Planning Proposal was finalised in February 2022 when 
the site was rezoned. 

In October 2021, Homes NSW issued an Expression of Interest to market to appoint a delivery 
partner for the site.  

In December 2022, Homes NSW appointed Bridge Housing the delivery partner for the site. The 
proposal is the first project of this scale where Homes NSW has partnered with a Community Housing 
Provider rather than a property developer. Unlike previous proposals for the site, Bridge Housing is 
seeking to provide 100% social and affordable housing. 
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Figure 1 The site 

 
Source: Nearmaps 
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1.1. RESPONSE TO SEARS 
This community and stakeholder engagement outcomes report aims to meet the Secretary’s 
Environmental Assessment Requirements (SEARs) for SSD-51274973. Table 1 identifies the relevant 
SEARs requirement/s and corresponding reference/s within this report. 

Table 1 Response to SEARs - SSD-51274973 

SEARs item Project response 

Consultation 
Detail engagement undertaken and demonstrate how it was 
consistent with the Undertaking Engagement Guidelines for State 
Significant Projects. Detail how issues raised and feedback provided 
have been considered and responded to in the project. In particular, 
applicants must consult with:  

 the relevant Department assessment team.  

 any relevant local councils.  

 any relevant agencies (including the Western Parkland City 
Authority for development within the Western Parkland City).  

 the community.  

 if the development would have required an approval or 
authorisation under another Act but for the application of s 4.41 
of the EP&A Act or requires an approval or authorisation under 
another Act to be applied consistently by s 4.42 of the EP&A 
Act, the agency relevant to that approval or authorisation. 

This document outlines an approach 
to engagement that is consistent with 
the Undertaking Engagement 
Guidelines for State Significant 
Projects.  

The outcomes of the consultation 
approach, including how issues raised 
and feedback provided have been 
considered and responded to in the 
project will be captured in the: 

 Community and Stakeholder 
Consultation Outcomes Report 

 Environmental Impact Statement. 

 

1.1.1. Response to Design Guide requirements 
As required under Department of Planning, Housing and Infrastructure’s Design Guide – 600-660 
Elizabeth Street, Redfern, consultation was undertaken with the City of Sydney and the community to 
inform the design of the proposed community facility.  

Section 2.3.3 of this report provides an overview of this consultation, with further details of outcomes 
included in the appendices of Architecture AND’s Functional Design Brief lodged as part of the SSDA.  
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2. COMMUNITY AND STAKEHOLDER ENGAGEMENT 
STRATEGY 

This section outlines the engagement activities delivered between November 2023 and June 2024 to 
raise community and stakeholder awareness of, and invite feedback on, the proposal. This 
engagement methodology and its outcomes have been informed and are consistent with DPHI’s 
Undertaking Engagement Guidelines for State Significant Projects.  
2.1. APPROACH AND PURPOSE OF ENGAGEMENT 
To inform our engagement approach, Urbis leveraged the social baseline study prepared as part of 
the Social Impact Assessment for the proposal. The study assessed the demographic and social 
characteristics of the Redfern and Waterloo suburbs (the study area).  

Based on findings in this study, Urbis’ approach sought to engage with a diverse range of 
stakeholders in the surrounding area including: 

 Children and young people 

 Older people 

 Culturally and Linguistically Diverse communities 

 Aboriginal and Torres Strait Islander communities 

To deliver the stakeholder and community engagement process for Redfern Place, Urbis aimed to: 

 Provide consistent, relevant, jargon-free and up to date information on the proposal, impacts, 
benefits, and the SSDA process through accessible, tailored open lines of communication. 

 Use a range of channels and engagement activities to provide accessible opportunities for the 
community to give feedback to help inform the planning process. 

 Respond appropriately and in a timely manner to concerns or questions raised by the community 
and stakeholders. 

 Facilitate information flow to the project team by establishing working relationships to ensure 
stakeholder and community views and local knowledge are appropriately incorporated into the 
design of the project. 

 Clearly outline the negotiables and non-negotiables and the level of effect as a result of feedback. 

 Manage expectations by closing the feedback loop by sharing how stakeholder and community 
views influenced the proposal. 
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2.2. STAKEHOLDERS 
This section outlines the stakeholders that are included in the SEARs: specifically, the City of Sydney, 
the Department of Planning, Housing and Infrastructure (DPHI), relevant agencies and the 
community. Based on levels of impact and/or interest, Urbis separated stakeholders into seven 
categories as shown in the figure below. 

Figure 2 Stakeholder categorisation 
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2.2.1. Government authorities 
Bridge Housing and the relevant technical consultants were responsible for engagement with 
government authorities named in the SEARs. 

As identified in the SEARs, engagement was required with any relevant local councils and with the 
relevant DPHI assessment team. Based on Urbis’ experience with recent SSDAs, we anticipated the 
relevant DPHI assessment teams would include the Planning and Assessment team and the 
Environment and Heritage team. 

Elected officials 
Bridge Housing was responsible for engagement with elected officials 

The government authorities category included local, state and federal elected officials as well as 
elected officials in surrounding electorates who had previously shown interest in various development 
proposals for the site and may have been interested in the Redfern Place proposal.  

2.2.2. Relevant agencies 
Bridge Housing and its appointed relevant technical consultants were responsible for engagement 
with relevant agencies. 

For this proposal, the relevant agencies included Sydney Water and Ausgrid . Engagement with these 
agencies focused on understanding how the proposal might impact each agencies’ services and 
infrastructure delivery. 

As the landholder of the site, the Homes NSW is a key relevant agency. Bridge Housing has been in 
ongoing consultation with Homes NSW to develop the Redfern Place proposal and understand how 
Redfern Place can house residents relocating from the Waterloo Estate and role in engaging potential 
future residents. 

2.2.3. Aboriginal stakeholders 
Yerrabingin, with support from Urbis and Extent Heritage were responsible for engagement with 
Aboriginal stakeholders. 

Yerrabingin consulted with local First Nations people as part of the Connecting with Country process 
to collaboratively explore how Redfern Place could incorporate creative and culturally sensitive 
placemaking principles into the proposal design. Urbis supported Yerrabingin during this process, and 
as part of the wider consultation process, by consulting with surrounding local Aboriginal 
organisations. 

In preparing the Aboriginal Cultural Heritage Assessment Report, Extent Heritage consulted 
Aboriginal stakeholders to determine the cultural significance of objects and/or places on and 
surrounding the site. If objects or places of cultural significance were identified, this consultation 
sought to work with the Aboriginal stakeholders to mitigate any impacts. Feedback from this 
consultation is included as part of the Aboriginal Cultural and Heritage Assessment that has been 
lodged with the SSDA. 

2.2.4. Community 
Urbis and Bridge Housing were responsible for engagement with the community. 

As described in DPHI’s Undertaking Engagement Guidelines for State Significant Projects, the 
community is anyone (individuals, groups of individuals or organisations) interested in or are likely to 
be affected by the project. Therefore, the community shown in Figure 3 were identified due to their 
proximity to the site and/or likely impact or interest during construction and operation. 

For community stakeholders, potential impacts and interests were identified as: 

 Key features of the proposal and Bridge Housing’s plans for the site, particularly: 

‒ How the proposal seeks to address the need for housing in the immediate area. 
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‒ Housing diversity and affordable/social housing supply. 

‒ The inclusion of community facilities and how this impacts PCYC South Sydney. 

 Provision of and impacts on social infrastructure including retail, services and facilities to support 
future residents. 

 The planning and community consultation process to date, particularly what has happened since 
the Homes NSW original planning proposal to Council. 

 Project timeline particularly commencement of construction and completion dates. 

 Impacts during construction and operation including traffic, noise, dust and visual amenity. 

 Cumulative construction and operation impacts resulting from other social housing projects in the 
Redfern-Waterloo area. 

Surrounding landowners and occupiers 
Considering the above potential impacts and interests, and as shown in Figure 3, Urbis separated the 
surrounding landowners and occupiers into two sub-categories: 

 Those who live or work in the immediate area (approximately 300m radius from the site). This 
includes PCYC. 

 Those who live or work in the wider community (approximately 600m radius from the site). 

Local community groups 
Considering the above potential impacts and interests, Urbis identified local community group 
stakeholders as those who operate in the Redfern and the surrounding areas or whose groups may 
be interested in how the proposal will positively or negatively impact the surrounding community and 
area. 

Special interest groups 
Considering the above potential impacts and interests, Urbis separated the special interest groups 
category into three sub-categories: 

 Community Housing Providers who service the immediate area. 

 Peak body and industry groups. 

 Advocacy groups and non-for-profit organisations. 

These stakeholders were selected given their potential interest in how the proposal will positively or 
negatively impact the surrounding community, particularly current and future tenants of social or 
affordable homes. 
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Figure 3 The site and surrounding community  
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2.3.  ENGAGEMENT ACTIVITIES 
2.3.1. Engagement activities – Engagement report 
Consistent with DHI’s Undertaking Engagement Guidelines for State Significant Projects, the approach to engagement was proportionate to the scale and impact of 
the project. The engagement activities considered the level of potential impacts alongside the size and scale of the project. Engagement activities for community 
stakeholders are outlined in the table below:   

Table 2 Summary of community engagement activities – Community stakeholders 

Engagement activity Target stakeholder Description and reach 

Community postcard Community 
stakeholders 

The community postcard outlined the project proposal, invited the community to attend the upcoming 
information sessions and complete an online survey for the Social Impact Assessment (access provided via a 
QR code), and invited feedback via the 1800 number and enquiry email.  

Translated versions (Russian, Simplified Chinese and Spanish) of the community postcard were also available 
on the project website via a QR code. 

Urbis distributed the postcard to 9,582 properties on 9 November 2023 via letterbox drop. 

The distribution team was unable to access one property (55 Renwick Street, Redfern) as the building was 
locked and unattended. 

Following the initial distribution date, extra postcards were delivered to the William McKell Place social housing 
complex concierge at 55 Walker Street, Redfern and community organisations 107 Projects and Redlink for the 
community to access. 

The community postcard was also distributed by hand during the two community information sessions to those 
passing by in Redfern Park and Chalmers Street. 

The community postcards, including translated versions, can be found in Appendix A and distribution records 
can be found in Appendix B. 

Project website All stakeholders Bridge Housing’s existing Redfern Place webpage (https://www.bridgehousing.org.au/properties/housing-
development/redfern-place) was updated throughout the SSDA engagement period to provide detailed 

https://www.bridgehousing.org.au/properties/housing-development/redfern-place
https://www.bridgehousing.org.au/properties/housing-development/redfern-place
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Engagement activity Target stakeholder Description and reach 

information about the proposal and host all community engagement material, including translated versions 
(Russian, Simplified Chinese and Spanish) of this material. 

The Redfern Place webpage also hosted a community online survey which formed part of the consultation 
process as part of the Social Impact Assessment. 

Social media posts 
(round 1) 

All stakeholders During November 2023, four social media posts were published by Bridge Housing to its Facebook page. 

Three of these posts outlined the proposal, advertised the two community information sessions and invited 
feedback via the 1800 number, enquiry email and online community survey. These posts included translated 
(Russian, Simplified Chinese and Spanish) social media tiles. 

The fourth post thanked the community for attending the community information drop-in sessions and provided 
details on how the community could find out more information and provide feedback if they were unable to 
attend. 

The social media posts can be found in Appendix C. 

Near neighbour door 
knock 

Community 
stakeholders 
(immediately 
bordering the site) 

On 16 November 2023 and 21 November 2023, two Urbis representatives conducted a door knock to 
properties along Phillip Street, Elizabeth Street and Walker Street to provide information on the proposal, invite 
residents to the community information session and direct residents to the online community survey. 

If properties were attended, a copy of community postcard #1 was hand delivered. If properties were 
unattended, or if residents were unavailable or not wanting to speak to Urbis, community postcard #1 was left 
in the letterbox along with a “Sorry We Missed You” card (in the case of unattended properties). 

Feedback provided during the door knock is included in Section 3 of this report. 

Community 
information drop-in 
sessions 

All  Bridge Housing and Urbis hosted two 2-hour community information sessions on: 

 Thursday 23 November 2023 between 5:30pm and 7:30pm at the Redfern Oval Community Room  

 Saturday 25 November 2023 between 11:00am and 1:00pm in Redfern Park, next to the Rebels N Misfits 
Café. 
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Engagement activity Target stakeholder Description and reach 

The sessions were advertised via community postcard #1, Bridge Housing’s Facebook page (social media 
round 1) and the project website. 

During the sessions, attendees had the opportunity to view nine display boards which included detailed project 
information, and to ask questions of the project team. Attendees were able to view the boards in Russian, 
Simplified Chinese and Spanish via a QR code on the display boards. 

Representatives from Bridge Housing, Urbis, Homes NSW, PCYC South Sydney, Architecture AND and 
Yerrabingin were available to answer questions from attendees during the session. Three interpreters, 
speaking Russian, Mandarin and Cantonese and Spanish, were also at each session to support community 
members in understanding the project information and asking questions of the project team. 

Paper copies of the display boards in English, Russian, Simplified Chinese and Spanish were available for 
attendees to take with them.    

A copy of the display boards presented is included in Appendix D. 

Approximately 11 people attended the sessions. To engage and encourage passers-by to attend the session, 
members of the project team hand distributed community postcard #1 to people in Redfern Park and those 
exiting the Woolworths Metro store on Chalmers Street. 

Feedback provided during these sessions is included in Section 3 of this report. Feedback received from these 
sessions was also used to inform the proposal’s Social Impact Assessment and the Functional Brief for the 
proposed community facility.  

Social media posts 
(round 2) 

All stakeholders In March 2024, a fifth social media post was published by Bridge Housing to its Facebook page. 

This post sought to close the feedback loop on community consultation and notify the community that enquiry 
channels were still open for questions and feedback. These posts included translated (Russian, Simplified 
Chinese and Spanish) social media tiles. 

The social media posts can be found in Appendix C. 
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Engagement activity Target stakeholder Description and reach 

Enquiry management Community 
stakeholders 

A 1800 number and email address were available to all stakeholders during the consultation period. To date 
two (2) emails and three (3) phone calls have been received from community stakeholders. 

Feedback captured through these channels is included in Section 3. 
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2.3.2. Engagement activities – Social Impact Assessment 
The activities shown in Table 3 were conducted by Urbis as part of the Social Impact Assessment. Feedback received during this consultation is included in Section 
4 of the Social Impact Assessment.  

Table 3 Summary of engagement activities – Social Impact Assessment 

Engagement activity Target stakeholder Description and reach 

Targeted stakeholder 
briefings and 
interviews 

Government 
Authorities 

Relevant Agencies 

Community 
stakeholders 

Between December 2023 and February 2024, Urbis conducted six targeted stakeholder briefings with the 
following stakeholders. These briefings were supported by an interview guide which was provided to 
stakeholders prior to the interview. 

 City of Sydney  

 ShelterNSW 

 Counterpoint Community Services 

 Weave Youth and Community Services 

 Fact Tree Youth Services 

 Our Lady of Mt Carmel Catholic Primary School. 

Community online 
survey 

All stakeholders Between 9 November 2023 and 14 June 2024, Urbis monitored and managed a community online survey using 
survey software QuestionPro. 

This survey consisted of 16 questions designed to understand any potential positive or negative impacts 
generated by the proposal. 

Results were used by Urbis to inform the suggested appropriate mitigation measures in the Social Impact 
Assessment and by the Bridge Housing team to inform the Functional Brief for the proposed community facility. 

Using the QuestionPro software, the surveys were available to be completed in either English, Russian, 
Simplified Chinese or Spanish. 

As of 14 June 2024, 80 people had responded to the survey, with 44 of these respondents completing the 
survey in full.  
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2.3.3. Engagement activities – Community facility: Functional Design Brief 
The activities shown in Table 4 were conducted by Architecture AND as part of the Functional Design Brief for the community facility (exclusive of the Design Jam 
sessions). Feedback from this consultation is included in the appendices of Architecture AND’s Function Design Brief lodged as part of the SSDA.  

Table 4 Summary of engagement activities – Community facility: Functional Design Brief 

Engagement activity Target stakeholder Description and reach 

Informal interview and 
tour 

Community stakeholders – 
PCYC South Sydney Staff 

On 13 November 2023, representatives from PCYC South Sydney, Bridge Housing and Architecture 
AND attended an informal interview and site tour at PCYC South Sydney. 

The session sought to understand the layout, operations and experience of the existing PCYC facility. 

Functional brief 
review (Session 1/2) 

Community stakeholders – 
PCYC Executive Team 

On 14 November 2023, Bridge Housing and Architecture AND met with the PCYC General Manager of 
Strategic Development and Chief Financial Officer to understand the functional design brief, any critical 
factors affecting the project, and how it relates to the broader landscape of PCYC strategic 
development and commercial performance. 

Community Partner 
Briefing #1 

Community stakeholders – 
local community service 
providers 

On 5 December 2023, Bridge Housing and Architecture AND met with local community service 
providers to provide an overview of the proposal, present initial design concepts and preliminary 
facilities plans, and to gather feedback on the design direction. 

Concept design 
review (Session 2/2) 

Community stakeholders – 
PCYC Executive Team 

On 7 December 2023, Bridge Housing and Architecture AND met with the PCYC General Manager of 
Strategic Development again to discuss preliminary facility planning and confirm key spatial 
relationships with the PCYC operational model. 

Social Services 
Meeting 

City of Sydney  

Community stakeholders – 
PCYC Executive Team 

On 13 December 2023, Bridge Housing and Architecture AND met with the City of Sydney and PCYC 
to present and ask for feedback on the concept design for the community facility and confirm the brief. 

PCYC Facilities Tour Community stakeholders – 
PCYC Executive Team 

Throughout December 2023, Architecture AND attended facilities tours of PCYC Northern Beaches, 
Marrickville, Auburn and Hornsby to understand design and use of similar facilities across Sydney to 
gain insights for the proposed community facility’s design. 
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Engagement activity Target stakeholder Description and reach 

On 5 February 2024, Architecture AND attended another facility tour of PCYC Hawkesbury, which is 
currently under construction. 

City of Sydney 
Facilities Tour 

City of Sydney Throughout January 2024, Architecture AND attended facilities tours of the KGV Recreation Centre, 
Perry Park Recreation Centre, the Juanita Nielsen Community Centre and the Ultimo Community 
Centre to understand design and use of similar facilities with the City of Sydney to gain insights for the 
proposed community facility’s design. 

Stakeholder 
presentation and 
feedback session 

City of Sydney – Community 
Services Team meeting 

On 14 March 2024, Architecture AND met with the City of Sydney’s Community Services Team to 
understand the organisation’s priorities for the provision and ongoing operations of community facilities. 
A detailed comments register was developed to ensure that comments raised were integrated into the 
design development process. 

Community Partner 
Briefing #2 

Community stakeholders – 
Local community service 
providers 

On 27 March 2024, Architecture AND met with local community service providers to present a design 
update, demonstrate how their comments to date have been integrated, and to gather feedback on the 
design direction. 

Design Jam 
attendance 

Aboriginal stakeholders To inform the community facility’s design, Architecture AND attended the engagement activities as part 
of the Connecting with Country process (see Section 2.3.4). 
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2.3.4. Engagement activities – Connecting with Country 
The activities shown in Table 5 were conducted by Yerrabingin as part of the Connecting with Country process. This process used the Wanggani Dhayar design 
process to collaboratively explore how the proposal’s design can reflect the Country it sits on. Feedback from this consultation is included in Section 3.  

Table 5 Summary of engagement activities – Connecting with Country 

Engagement activity Target stakeholder Description and reach 

Walk on Country and 
Design Jam #1 

Aboriginal 
stakeholders 

On 1 March 2024, Yerrabingin hosted a walk on Country and a Design Jam to develop Connecting with Country 
Principles for the project. 

Representatives from the project delivery team included Bridge Housing, Capella Capital and the four 
architectural teams.  

Design Jam #2 Aboriginal 
stakeholders 

On 19 March 2024, Yerrabingin hosted a second Design Jam to seek the community’s endorsement on the 
three Connecting with Country design principles formed by the project team following Design Jam #1. 

Representatives from the project delivery team included Bridge Housing, Capella Capital and the four 
architectural teams. 

Design Jam #3 Aboriginal 
stakeholders 

On 2 April 2024, Yerrabingin hosted a final design jam to interrogate specific design moves and interventions to 
strengthen the design's connection to Country. 

Representatives from the project delivery team included Bridge Housing, Capella Capital and the four 
architectural teams. 
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3. ISSUES RAISED AND PROJECT RESPONSE 
The following table outlines the issues raised to date by the community and stakeholders and the project response.  

Table 6 Issues raised and project response 

Stakeholder How this group was consulted Feedback Project response 

Government authorities 

City of Sydney Council 
(Council) 

On 25 July 2023, town planning 
consultants Ethos Urban met 
with Council to discuss the 
Design Excellence process. 

Council acknowledged that the 
Design Excellence Strategy had 
been endorsed and provided 
commentary on the Competition 
Brief requirements, timeframe, 
selection panel members and the 
proposed amendments to the 
Design Guide. 

The Design Excellence Process was undertaken in 
accordance with the documents endorsed by 
Government Architect NSW. A summary of the Design 
Excellence Process is provided in the Design Excellence 
Process Summary Report prepared by Ethos Urban and 
appended to the EIS. 

On 12 February 2024, Ethos 
Urban and the design team met 
with Council to discuss the 
proposal’s waste and basement 
design requirements. 

Council’s technical staff (waste and 
traffic) advised that on-site waste 
servicing is required to be provided, 
with a strong preference for 
collection in the basement. Trucks 
are to enter and exit the site in a 
forward direction. Council also 
confirmed the dimensions of their 
new waste trucks which need to be 
accommodated. 

The design has been reconfigured to accommodate all 
waste collection from within the basement based on 
Council’s new waste truck dimensions. 

On 7 May 2024, Ethos Urban, 
Hayball and Bridge Housing met 
with Council to provide a pre-

An update on the design was 
provided to Council along with a 
summary of key assessment issues 
including tree removal and 
compliance with the Design 

The design has been refined in response to Council 
comments and the EIS documentation addresses the 
issues raised in the meeting. The proposal seeks to 
remove 10 street trees and provide replacement planting. 
The EIS includes a comprehensive assessment of the 
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Stakeholder How this group was consulted Feedback Project response 

lodgement update on the 
project. 

Guide’s street frontage levels/flood 
requirements. Council made some 
detailed design commentary and 
advised that removal of any street 
trees needs to be clearly 
documented, explained and 
justified in the EIS. 

impact of each component of the development on street 
trees surrounding the site as well as an Arboricultural 
Impact Assessment. 

To inform the Social Impact 
Assessment, Urbis conducted a 
stakeholder briefing and 
interview with Council’s social 
planning team on 14 November 
2023.  

Feedback from this consultation is 
included in Section 4 of the Social 
Impact Assessment lodged with 
this SSDA. 

Bridge Housing will continue to consult and provide 
project updates to the City of Sydney and offer 
opportunities to provide further feedback as the proposal 
progresses. 

Consultation as part of the part 
of the Community Facility - 
Functional Design Brief (see 
Section 2.3.3 for more details of 
this consultation) including: 

 Social services meeting 

 City of Sydney facilities 
tours 

 Stakeholder presentation 
and feedback session 

Feedback from this consultation is 
included in the appendices of the 
Community Facility - Functional 
Design Brief lodged with this 
SSDA. 

Bridge Housing and Architecture AND will continue to 
consult and provide project updates to Homes NSW on 
the community facility’s design and offer opportunities to 
provide further feedback as the proposal progresses. 

Department of Planning, 
Housing and Infrastructure 
(DPHI) 

On 12 October 2023, Ethos 
Urban met with the DPHI 
Planning and Assessment team, 
the City of Sydney and the 

Key issues of design of through-
site links, basement design, deep 
soil/canopy cover and BASIX were 
discussed. DPHI and Council 

Since this meeting, the proposal has been redesigned to 
reduce the extent of basement, increase the amount of 
deep soil/canopy coverage and align the east-west 
through-site link. 
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Stakeholder How this group was consulted Feedback Project response 

 Planning and 
Assessment team 

Government Architect NSW to 
provide a project update since 
receiving SEARs and discuss 
key planning issues. 

advised a preference for an aligned 
east-west through-site link in 
accordance with the Design Guide 
preferred layout, a reduced 
basement footprint and greater 
provision of deep soil. 

On 14 December 2023, Ethos 
Urban met with DPHI’s Planning 
and Assessment team again to 
provide a further update on the 
project and discuss key planning 
assessment issues. 

DPHI advised: 

 They would refer to Council’s 
technical staff assessment in 
terms of waste collection 

 A preference for the community 
facility fit-out to be included in 
the SSDA  

 The Bridge Housing office may 
be pursued as a “part-
prohibited” office use. 

The proposal has been redesigned to accommodate 
Council’s waste requirements, includes fit out of the 
community centre and office use in building S4 for Bridge 
Housing’s offices. 

On 15 May 2024, Ethos Urban 
met with DPHI’s Planning and 
Assessment team to provide a 
pre-lodgement update following 
the completion of the pre-
lodgement Design Excellence 
process. 

DPHI advised that if BASIX targets 
are not met, a Clause 4.6 Variation 
to the base FSR standard would be 
required, and that the Estimated 
Development Cost (EDC) Report 
and Flood Impact Assessment 
would be key technical reports. 

A Clause 4.6 Variation to FSR is provided as part of this 
EIS in relation to BASIX Water targets. In accordance 
with the relevant Planning Circular, an EDC Report has 
been lodged as part of the SSDA, and a Flood Impact 
Assessment is also provided.   

 State Design Review 
Panel (with additional 
representatives from 

As part of the Design Excellence 
process, Bridge Housing and 
the project design team met with 

Iterative feedback was provided 
throughout this process. Feedback 
has been captured in the Design 
Report lodged with this SSDA. 

Bridge Housing and the project design team will continue 
to consult and provide project updates to the SDRP on 
the precinct’s design and offer opportunities to provide 
further feedback as the proposal progresses. 
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Stakeholder How this group was consulted Feedback Project response 

Government Architect 
NSW, City of Sydney) 

the State Design Review Panel 
(SDRP) on the following dates: 

 Panel briefing – 14 
September 2023 

 Expression of Interest for 
the Community Facility 
architect – 17 October 2023 

 Design competition of the 
S2 building – 23 October 
2023 

 Four Design Review Panel 
meetings on: 

‒ 21 November 2023 

‒ 30 January 2024 

‒ 12 March 2024 

‒ 16 April 2024. 

Department of Climate 
Change, Energy, the 
Environment and Water 
(DCCEW) 

 

On 30 January 2024, Ethos 
Urban, issued a Biodiversity 
Development Assessment 
Report (BDAR) Waiver with the 
DCCEEW. 

On 22 April 2024, DCCEEW 
determined that the proposal was 
not likely to have any significant 
impact on biodiversity values and 
waived the requirement for Bridde 
Housing to prepare a BDAR. 

As required under the approved BDAR waiver, Bridge 
Housing will consult with DCCEEW should the proposal 
change. 

Elected officials including: In early 2024, Bridge Housing 
met with the Member for 
Newtown, Jenny Leong, to 
advise that Bridge Housing had 

The State Member for Newtown 
recommended Bridge Housing 
seek increased social and 

Bridge Housing notes this feedback. The proposal now 
incorporates 100% social and affordable housing. 
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 Jenny Leong – 
Newtown, State 
Member 

successfully secured the 
development agreement with 
Homes NSW and the proposed 
residential tenure mix.  

affordable housing within the 
project. 

Bridge Housing will continue to provide updates to the 
State Member for Newtown and provide the opportunity 
to provide feedback as the proposal progresses. 

 Tanya Plibersek – 
Sydney, Federal 
Member 

1 November 2023, Bridge 
Housing met with the Federal 
Member for Sydney, The Hon 
Tanya Plibersek to discuss the 
community facility and funding 
opportunities.   

The Federal Member for Sydney 
offered support for the project and 
inclusion of the community facility. 

Bridge Housing notes this feedback. The community 
facility is included as part of this proposal. 

Bridge Housing will continue to provide updates to the 
Federal Member for Sydney and provide the opportunity 
to provide feedback as the proposal progresses. 

 The Hon. Rose 
Jackson – Minister for 
Water, Minister for 
Housing, Minister for 
Homelessness, 
Minister for Mental 
Health, Minister for 
Youth, and Minister for 
the North Coast  

 The Hon. Paul Scully – 
Minister for Planning 
and Public Spaces 

On 15 August 2023, Bridge 
Housing wrote to the Ministers 
to provide information on the 
proposal and seek confirmation 
of funding for the Community 
Facility. 

On 13 February 2024, the Minister 
for Water, Minister for Housing, 
Minister for Homelessness, 
Minister for Mental Health, Minister 
for Youth, and Minister for the 
North Coast responded, confirming 
funding contribution from the NSW 
Government. 

No response was received from the 
Minister for Planning and Public 
Spaces. 

Bridge Housing will continue to provide updates to both 
Ministers and provide the opportunity to provide feedback 
as the proposal progresses. 

Relevant agencies 

Ausgrid Neuron Build engaged Ausgrid 
to review the surrounding 
electrical infrastructure to 

Ausgrid reviewed the proposed site 
and infrastructure requirements 
and issues and identified possible 
high-voltage connection points. 

Bridge Housing will lodge a formal application with 
Ausgrid to confirm the final design requirements for the 
proposal. 
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Stakeholder How this group was consulted Feedback Project response 

determine servicing 
requirements for the proposal. 

Ausgrid advised the project does 
not require any upgrades to 
external infrastructure and advised 
the next steps to secure 
connection. 

Sydney Water Neuron Build engaged Sydney 
Water to review the surrounding 
potable water and sewer 
infrastructure to determine 
servicing requirements for the 
proposal. 

Sydney Water provided its water 
main pressure and flow 
requirements, indicating that there 
is likely supply for the development. 

In early 2024, Bridge Housing (on behalf of Homes NSW 
as the landowner) lodged a Section 73 Application with 
Sydney Water to confirm the final design requirements for 
the proposal. 

Homes NSW As landowners of the site and project partners in delivering Redfern Place, Bridge Housing and Homes NSW have been in ongoing 
conversations about the proposal. These conversations have continued throughout the SSDA engagement period. 

This includes consultation as part of the part of the Community Facility - Functional Design Brief (see Section 2.3.3). 

Bridge Housing and Architecture AND will continue to consult and provide project updates to Homes NSW on the proposal and 
community facility’s design, and offer opportunities to provide further feedback as the proposal progresses. 

Aboriginal stakeholders (detailed description provided in Section 2.3.4) 

 First Nations 
community 

 

Consultation as part of the part 
of the Connecting with Country 
process (see Section 2.3.4) 
including: 

 Walk on Country 

 Design Jams (3 sessions). 

Feedback from this consultation is 
included in the Connecting with 
Country Report lodged with this 
SSDA. 

Bridge Housing and Yerrabingin will continue to consult 
and provide project updates to Aboriginal stakeholders 
and offer opportunities to provide further feedback as the 
proposal progresses. 
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 Metropolitan Local 
Aboriginal Land 
Council  

 Aboriginal Knowledge 
Holders 

 Registered Aboriginal 
Parties (RAPs) 

As part of the Aboriginal Cultural 
Heritage Assessment Report 
(ACHAR) for the project, Extent 
Heritage consulted with 
Aboriginal stakeholders as 
required to determine the 
cultural significance of objects 
and/or places on and 
surrounding the site.  

Feedback from this consultation is 
included in the ACHAR lodged with 
this SSDA. 

Bridge Housing and Extent Heritage will continue to 
consult and provide project updates to Aboriginal 
stakeholders and offer opportunities to provide further 
feedback should plans change. 

Community 

All community stakeholders Consultation as part of the 
engagement program (see 
Section 2.3.1) including: 

 Community postcard 

 Project website 

 Social media  

 Near neighbour door knock 
(immediate community) 

 Community information 
drop-in sessions 

 Project contact points (1800 
number and email address) 

Landscaping: 

 Concern about the removal of 
trees on site and its impact on 
access to green space and 
wildlife, particularly from 
immediately surrounding 
neighbours who have views to 
the site. 

 Bridge Housing’s proposal dedicates approximately 
21% of the site to open and green space and includes 
additional tree planting along surrounding streets 
(including 18% urban tree canopy). 

To prepare the site for development, Bridge 
Housing’s proposal includes the removal of trees 
within the site boundary. This will be finalised as the 
design for the proposal progresses.  

Bulk, scale and design: 

 Concern over potential 
overshadowing on surrounding 
properties, the loss of visual 
amenity and impacts to 
resident privacy, particularly 
from roof top gardens and 
balconies. 

 Bridge Housing has carefully designed Redfern Place 
with its neighbours in mind. Bridge Housing plans 
comply with all development controls to ensure the 
shadow impact of the proposal is minimised. 

 All roof terraces will include 1200mm high planters 
with 200mm high planting along the edges, when 
combined with planting will provide visual 
obstructions towards nearby residences. 
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 Concern over a potential wind 
tunnelling affect through the 
central community plaza 
through to neighbouring 
properties. 

 The need for high design 
quality and compliance with 
standard Department of 
Communities and Justice 
housing stock to facilitate easy 
repairs once operational. 

 Ensure the design seeks to 
mitigate crime. 

All buildings comply with building setbacks, including 
at least 4.5m setback from Walker Street (and 
beyond, exceeding the control) providing greater 
visual distance between Walker Street apartments 
and neighbours. The proposal also includes the lower 
building heights (4-5 storeys) along Phillip Street 
where the surrounding residences are typically lower 
and therefore reducing overlooking.  

 As part of the proposal, Bridge Housing has 
commissioned a Public Space Plan that addresses 
how the proposal’s design has considered wind 
protection. This includes dense tree planting within 
the through-site links. 

 Bridge Housing and its architectural team have been 
in ongoing consultation with Homes NSW to ensure 
apartment design complies with its requirements. 

 As part of the proposal, Bridge Housing has 
commissioned a Crime Prevention through 
Environmental Design Report that will address how 
the internal layout and public domain of Redfern 
Place can prevent crime through design measures 
including adequate lighting, passive surveillance and 
access control. 
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Potential flooding impacts and 
management measures: 

 Concern over how flooding may 
impact the structural safety of 
future buildings. 

 Bridge Housing has prepared a Flood Risk 
Assessment as part of its proposal to identify any 
potential flood risks and detail design solutions to 
mitigate these. This includes the provision of on-site 
flood storage to ensure the development does not 
impact on existing surrounding flood levels. The 
ground floor level of all buildings will be 
predominantly above flood levels, with only lobbies 
and entries located at the natural ground level under 
flood levels. Where lobbies and entries are below 
flood levels, robust and flood-resistant materials will 
be used.  

Construction impacts: 

 Concern over potential 
construction noise and dust 
impacts on immediately 
surrounding neighbours. 
Assessments should consider 
the existing levels of noise and 
vibration and include methods 
to monitor noise during 
construction and operation.  

 Ensure a dilapidation report is 
completed prior to construction. 

 If approved and before commencing construction, 
Bridge Housing and its construction partners will 
prepare various construction management plans that 
will outline best practice measures to restrict and 
minimise impacts from noisy or dusty construction 
work. 

 If approved and before commencing construction, a 
dilapidation report will be prepared by a suitably 
qualified engineer detailing the structural condition of 
adjoining buildings, structures or works and public 
land. This will guide precautions that may to be 
undertaken during construction to minimise risk of 
potential damage, as well as any necessary site 
restoration after the work has been completed. 
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Traffic and parking provision: 

 Concern over the impacts on 
available street parking, 
particularly: 

‒ For residents whose support 
services (including health care 
specialists and carers) rely on 
on-street parking to provide 
care 

‒ Given the continued loss of 
street parking across the City 
of Sydney LGA. 

 Consideration of heavy vehicle 
movements during construction 
as part of the traffic 
assessment. 

  

 The proposal includes 66 car spaces, including 2 car 
share spaces and parking for a mix of residents and 
workers. 

Redfern Place is in a highly accessible location with 
various bus stops, train stations and a future metro 
station within walking distance from the site.  

 Bridge Housing has commissioned a Construction 
Traffic Management Plan as part of its proposal that 
will outline the proposed heavy vehicle movements 
and recommend measures to maintain pedestrian 
and vehicular access and safety. 

Precinct operations: 

 Suggestion to include a 
concierge and ground floor 
retail to improve public safety. 

 The proposal includes space for Bridge Housing’s 
head office. This will provide an onsite presence for 
those involved in operation and management of the 
site; and provide an onsite point of contact for 
residents and the surrounding community.  

General support: 

 Support for the provision of 
more social and affordable 
housing particularly the 

 Bridge Housing is committed to providing safe, 
secure and affordable homes for the community. To 
continue delivering on this mission, Bridge Housing is 
delivering 100% social and affordable housing on the 
site. 
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increase compared to previous 
proposals for the site: 

‒ “Keep up the good work.” 

‒ “I’m glad to see more modern 
housing. What is being 
provided needs to be better 
than what’s currently here.” 

‒ “It’s good to see something 
happening with the site after 
so long” 

 Support for the retention of the 
community facility space and 
suggestions for what spaces 
and services should be 
provided including: 

‒ Spaces for kids to gather 
before and after school 

‒ Sports courts and facilities 
including netball, basketball, 
table tennis and exercise 
equipment 

‒ A graffiti wall (public art) 

‒ Spaces for people to meet, 
connect and relax.  

 All feedback received on design and use of the 
community facility has been considered as part of the 
Community Facility - Functional Design Brief to 
ensure the final design of the facility is fit-for-purpose 
and meets community needs. 

Additional consultation as part of 
the Social Impact Assessment 
(see Section 2.3.2) including: 

Feedback from this consultation is 
included in Section 4 of the Social 
Impact Assessment lodged with 
this SSDA. 

Bridge Housing will continue to consult and provide 
project updates to those who participated in the targeted 
stakeholder briefings and interviews as part of the 
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 Targeted stakeholder 
briefings and interviews 

 Community online survey 

planning application and project design development 
process. 

PCYC South Sydney 

 South Sydney Manager 

 Chief Financial Officer 

 General Manager – 
Strategic Development 

Consultation as part of the part 
of the Community Facility - 
Functional Design Brief (see 
Section 2.3.3) including: 

 Informal interview and tour  

 Functional brief review 

 Concept design review 

 Community Partner 
Briefings 

 Social services meeting. 

 PCYC facilities and City of 
Sydney facilities tour 

 Stakeholder presentation 
and feedback session 

Feedback from this consultation is 
included in the appendices of the 
Community Facility - Functional 
Design Brief lodged with this 
SSDA. 

Bridge Housing and Architecture AND will continue to 
consult and provide project updates to PCYC South 
Sydney on the community facility’s design and offer 
opportunities to provide further feedback as the proposal 
progresses. 

Local community service 
providers including: 

 Mission Australia 

 Women’s and Girls 
Emergency Centre 

Consultation as part of the part 
of the Community Facility - 
Functional Design Brief (see 
Section 2.3.3) including: 

 Community Partner 
Briefings  

 Feedback from this 
consultation is included in the 
appendices of the Community 
Facility - Functional Design 
Brief lodged with this SSDA. 

Bridge Housing and Architecture AND will continue to 
consult and provide project updates to community 
partners on the community facility’s design and offer 
opportunities to provide further feedback as the proposal 
progresses. 
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 Weave Youth 
Community Services 

 Aboriginal Medical 
Services Redfern 

 Redfern Legal Centre 

 REDwatch 

 Inner Sydney Voice 

Relevant agencies: 

 Department of 
Communities and 
Justice 

Local community groups 

Special interest groups 

Urbis contacted all local 
community groups and special 
interest groups listed in Figure 2 
on 10 November 2023 via email 
and through online enquiry 
forms where email addresses 
were not available. 

Urbis provided information on 
the proposal, encouraged 
information sharing about the 
proposal with community and 
invited feedback. 

Community postcard #1 was 
attached to emails issued. 

On 15 November 2023, Housing 
Australia responded advising it was 
unable to participate in receiving 
information about the project. 

No other responses were received 
from special interest groups. 

Special interest groups including 
Mission Australia, Women’s and 
Girls Emergency Centre, Weave 
Youth Community Services, 
Aboriginal Medical Services 
Redfern & Redfern Legal Centre 
were also consulted as part of the 
Community facility - Functional 
Design Brief. Feedback from this 

Bridge Housing will continue to consult and provide 
project updates to the special interest groups (excluding 
Housing Australia) and offer opportunities to provide 
further feedback as the proposal progresses. 
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consultation is provided in the 
appendices of Architecture AND’s 
Functional Design Brief lodged with 
this SSDA. 
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4.  FUTURE COMMUNITY AND STAKEHOLDER 
CONSULTATION 

Bridge Housing will continue to keep stakeholders and the community informed of the project approval 
process through the exhibition and determination phases by:  

 Continuing to engage with the community about the project, its impacts, and the approval process. This 
includes issuing a second community postcard to the community identified in Figure 3 to provide an 
update on the project, specifically the upcoming lodgement date and the change of scope to 100% social 
and affordable housing. 

 Providing regular updates on the project through the website and social media channels. 

 Continuing to engage with Redfern and Waterloo’s CALD community to build on the established 
relationship and maintain trust during the post-lodgement process. 

 Enabling the community to seek clarification about the project through the two-way communication 
channels.  
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DISCLAIMER 
This report is dated 24 June 2024 and incorporates information and events up to that date only and excludes 
any information arising, or event occurring, after that date which may affect the validity of Urbis Ltd (Urbis) 
opinion in this report.  Urbis prepared this report on the instructions, and for the benefit only, of Bridge 
Housing Limited (Instructing Party) for the purpose of Community and stakeholder consultation outcomes 
report (Purpose) and not for any other purpose or use. To the extent permitted by applicable law, Urbis 
expressly disclaims all liability, whether direct or indirect, to the Instructing Party which relies or purports to 
rely on this report for any purpose other than the Purpose, and to any other person which relies or purports 
to rely on this report for any purpose whatsoever (including the Purpose). 

In preparing this report, Urbis was required to make judgements which may be affected by unforeseen future 
events, the likelihood and effects of which are not capable of precise assessment. 

All surveys, forecasts, projections and recommendations contained in or associated with this report are 
made in good faith and on the basis of information supplied to Urbis at the date of this report, and upon 
which Urbis relied. Achievement of the projections and budgets set out in this report will depend, among 
other things, on the actions of others over which Urbis has no control. 

In preparing this report, Urbis may rely on or refer to documents in a language other than English, which 
Urbis may arrange to be translated. Urbis is not responsible for the accuracy or completeness of such 
translations and disclaims any liability for any statement or opinion made in this report being inaccurate or 
incomplete arising from such translations. 

Whilst Urbis has made all reasonable inquiries it believes necessary in preparing this report, it is not 
responsible for determining the completeness or accuracy of information provided to it. Urbis (including its 
officers and personnel) is not liable for any errors or omissions, including in information provided by the 
Instructing Party or another person or upon which Urbis relies, provided that such errors or omissions are not 
made by Urbis recklessly or in bad faith. 

This report has been prepared with due care and diligence by Urbis and the statements and opinions given 
by Urbis in this report are given in good faith and in the reasonable belief that they are correct and not 
misleading, subject to the limitations above. 

 

 



 

36 COMMUNITY POSTCARDS  
URBIS 

REDFERN PLACE_CONSULTATION OUTCOMES REPORT_FINAL 

 

 

  

APPENDIX A COMMUNITY POSTCARDS 
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A.1 COMMUNITY POSTCARD – ENGLISH 
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A.2 COMMUNITY POSTCARD – RUSSIAN 
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A.3 COMMUNITY POSTCARD – SIMPLIFIED CHINESE 
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A.4 COMMUNITY POSTCARD – SPANISH 
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APPENDIX B COMMUNITY POSTCARD DISTRIBUTION 
RECORD 
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B.5 COMMUNITY POSTCARD – DISTRIBUTION RECORD 
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APPENDIX C SOCIAL MEDIA POSTS 
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C.6 PRE-CONSULTATION SOCIAL MEDIA POSTS – ENGLISH 
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C.7 PRE-CONSULTATION SOCIAL MEDIA POSTS – RUSSIAN 
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C.8 PRE-CONSULTATION SOCIAL MEDIA POSTS – SIMPLIFIED CHINESE 
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C.9 PRE-CONSULTATION SOCIAL MEDIA POSTS – SPANISH 
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C.10 POST-CONSULTATION SOCIAL MEDIA POST – ALL LANGUAGES  
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APPENDIX D COMMUNITY INFORMATION DISPLAY 
BOARDS 
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D.11 DISPLAY BOARDS – ENGLISH 
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D.12 DISPLAY BOARDS – RUSSIAN 
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