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1. INTRODUCTION  
This communications and engagement outcomes report has been prepared by Urbis Pty Ltd (Urbis) for 
Archile Projects on behalf of Dexus to support a State Significant Development Application (SDDA) for an 
industrial estate at 311 South Street, Marsden Park. 

1.1. Overview of the project  
Dexus is seeking development approval to construct and operate an industrial warehousing facility in the 
Marsden Park Industrial Precinct. The proposal comprises of the following: 

▪ Concept Master Plan 

‒ Principal site access and key estate road alignment; 

‒ Core development controls; and 

‒ Staged delivery of the estate aligned with infrastructure and service delivery. 

▪ Development and operation of the Master Plan 

‒ Bulk and detailed earthworks including cut and fill, export of excess material off site, dam dewatering 
and construction of benched pads with associated retaining walls; 

‒ Construction of internal public estate roads and temporary road access to South Street; 

‒ Stormwater and drainage work including stormwater detention and bio-retention system; 

‒ Landscaping of bio-retention basin and street verges; 

‒ Provision of site servicing infrastructure to allow the operation of the industrial unit for warehouse and 
distribution uses; 

‒ Provision for a portion of the north-south Collector Road off South Street; 

‒ Construction and use of two (2) warehouses and distribution centres with a GFA of 15,590m2 and 
25,150m2 and associated office spaces with a GFA of 390m2 and 1,710m2, for Warehouse 1 and 2 
respectively. 

‒ Construction of associated carparking and heavy vehicle hardstand areas, vehicle 
crossings/driveways, soft and hard landscaping, perimeter security fencing; 

‒ Estate signage and tenant building signage. 

1.2. Response to sears  
This community and stakeholder engagement outcomes report aims to meet the Secretary’s Environmental 
Assessment Requirements (SEARs) for SSD-29668067. 

Table 1: Response to SEARs 

SEARs Item Reference within this report 

Engagement 

Detail engagement undertaken and 

demonstrate how it was consistent with the 

Undertaking Engagement Guidelines for 

State Significant Projects. Detail how 

issues raised and feedback provided have 

been considered and responded to in the 

The Engagement Strategy was prepared and implemented 

to ensure Dexus delivered an engagement program 

consistent with DPIE’s Undertaking Engagement Guide: 

Guidance for State Significant Projects. 

Refer to Section 2 of this report for more detail. 
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SEARs Item Reference within this report 

project. In particular, applicants must 

consult with: 

Detail how issues raised and feedback 

provided have been considered and 

responded to in the project. In particular, 

applicants must consult with: 

See below. 

▪ The relevant Department assessment 

team  

Archile/Dexus engaged with the relevant assessment 

teams, including the Industry Assessments team.  

Refer to Sections 3 and 4 of this report for detail on 

feedback, methods of consultation and project response. 

▪ Any relevant local councils  Archile/Dexus engaged with the relevant local councils, 

including Blacktown City Council.  

Refer to Sections 3 and 4 of this report for detail on 

feedback, methods of consultation and project response. 

▪ Any relevant agencies Archile/Dexus engaged with relevant agencies, including 

Transport for NSW, Sydney Water, Endeavour Energy and 

Ausgrid.  

Refer to Sections 3 and 5 of this report for detail on 

feedback, methods of consultation and project response. 

▪ The community  Archile/Dexus engaged with the community, particularly 

people or groups likely to be impacted by the project. 

Refer to Sections 3 and 5 of this report for detail on 

feedback, methods of consultation and project response. 

▪ If the development would have required 

an approval or authorisation under 

another Act but for the application of s 

4.41 of the EP&A Act or requires an 

approval or authorisation under another 

Act to be applied consistently by s 4.42 

of the EP&A Act, the agency relevant to 

that approval or authorisation. 

Consultation not relevant to this project. 
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2. Community and stakeholder participation 
strategy  

Community and stakeholder engagement throughout the development of the SSDA was achieved through 
the implementation of the engagement strategy outlined in this section.  

2.1. Engagement objective and approach  
Urbis Engagement (Urbis) was engaged by Archile on behalf of Dexus to prepare and execute an 
engagement strategy (Strategy) to support the State Significant Development Application (SSDA) for the 
proposed industrial warehousing facility at 311 South Street, Marsden Park (the site). 

In accordance with NSW Department of Planning, Industry and Environment (DPIE) expectations around 
early and effective engagement for state significant projects, the Strategy was prepared and implemented to 
ensure Dexus delivered an engagement program consistent with DPIE’s Undertaking Engagement Guide: 
Guidance for State Significant Projects.  

The engagement approach is adapted from the International Association of Public Participation’s (IAP2) 
Public Participation spectrum. The spectrum (Figure 1) describes goals for public participation and the 
corresponding promise to the public. For this strategy, the engagement objective aligns to the goal of 
consulting with stakeholders and the community. This means our objective is to obtain public feedback on 
the proposal.   

Figure 1 IAP2 Public Participation spectrum  

  
To achieve these objectives, the engagement approach involved: 

▪ Providing consistent, relevant, jargon-free and up to date information on the proposal, impacts, benefits, 
and the SSDA process through accessible, tailored open lines of communication  

▪ Responding appropriately and in a timely manner to concerns or questions raised by the community and 
stakeholders  

▪ Facilitating information flow to the project team by establishing working relationships to ensure 
stakeholder and community views and local knowledge are appropriately incorporated into the design of 
the project 

▪ Managing expectations by closing the feedback loop through sharing how stakeholder and community 
views influenced the proposal. 
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3. Stakeholders  
As outlined in the SEARs, DPIE defines stakeholders as the relevant Department assessment team, local 
councils, any relevant agencies and the community. As described in DPIE’s Undertaking Engagement 
Guide: Guidance for State Significant Projects, the community is anyone (individuals, groups of individuals or 
organisations) interested in or are likely to be affected by the project. The stakeholders for the project have 
been categorised by group, as shown in the figure below. 

Figure 2 Stakeholder categorisation 

 

The proposal is in the Marsden Park Industrial Precinct where several similar projects have been constructed 
within the last five years. This means some members of the impacted community are likely to be familiar with 
the type of impact from this proposal.  

For this project, we have defined the impacted community as the surrounding affected landowners as shown 
in Figure 3. This includes the new residential developments at 305 South Street and 9 Glengarrie Road, as 
well as existing residential properties located on South Street and on or around Goodison Parade. 

Engagement with the impacted community will focus on noise and traffic impacts during construction and 
operation.  
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Figure 3 Surrounding community 

 

To ensure a coordinated approach, Urbis Engagement collaborated with Archile/Dexus to engage with 
various stakeholder groups for the proposal.  

The Stakeholder matrix in Table 2 outlines the stakeholders, engagement objective and forms of 
engagement.   

Table 2 Stakeholder identification  

Stakeholder  Engagement 

objective  

Forms of engagement  

Blacktown City Council Consult: Obtain 

feedback on the 

proposal.  

▪ Virtual meeting 

Department of Planning, Industry 

and Environment, specifically: 

▪ Environment, Energy and 

Science Group 

▪ Heritage NSW. 

Consult: Obtain 

feedback on the 

proposal.  

▪ Virtual meeting  

Relevant agencies including: 

▪ Transport for NSW 

▪ Sydney Water 

▪ Endeavour Energy 

▪ TransGrid.  

Consult: Obtain 

feedback on the 

proposal and 

understand how the 

proposal may impact 

each agencies’ 

service. 

▪ 1800 number and project email  

▪ Virtual meeting 

▪ Written correspondence. 
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Stakeholder  Engagement 

objective  

Forms of engagement  

Community (people or groups likely 

to be impacted by the project) 

Current nearby residents specifically: 

▪ South Street  

▪ Goodison Parade 

▪ Dortmund Crescent 

▪ Ververs Ave 

▪ Aubusson Street 

▪ Bernabeu Street 

▪ Selhurst Street 

▪ Cordner Street  

Potential future residents of new 

residential developments at 305 

South Street and 9 Glengarrie Road. 

Nearby businesses, including those 

on South Street and in Sydney 

Business Park. 

Inform: Provide 

balanced and 

objective information 

to assist in 

understanding the 

proposal’s impacts 

and benefits. 

▪ Virtual meeting 

▪ 1800 number and project email 

▪ Newsletter by letterbox drop. 
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4. Forms of engagement  
4.1. Fact sheet  
The fact sheet outlined key features of the proposal and invited feedback. It included details of the project 
email and phone number managed by Urbis Engagement to answer questions and collect feedback.   

It was distributed by letterbox drop to approximately 600 properties on 27 November 2021. The newsletter 
distribution footprint is outlined in Figure 4 below.  

Figure 4 Community distribution zone (the surrounding community) 

 

4.2. Engagement email and phone line  
Members of the public were invited to contact Urbis (as commissioned by Dexus) through a dedicated phone 
number and email address. These contact details were managed by Urbis to enable stakeholders and the 
community to provide feedback on the project. 

At the time of writing this report, no community enquiries have been summitted through to the dedicated 
phone number and email address. 
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5. Issues raised  
The following table outlines the issues raised by the community and stakeholders, and the project response.  

Table 3: Issues raised and response  

Stakeholder  How this group was 

consulted 

Feedback  Project response  

Department of 

Planning Industry 

and Environment 

(DPIE)  

Virtual meeting on 5 

November 2021 

between Urbis 

Planning and 

representatives from 

DPIE’s Industry 

Assessments. 

Virtual meetings on 

28 February, 18 

March and 25 March 

2022 to discuss 

urban design 

updates/changes.  

The key issues raised by DPIE 

include amenity, access and 

transport, soil and water, 

acoustics and infrastructure and 

timing. 

 

Blacktown City 

Council 

Virtual meeting on 11 

May 2021 (Pre-DA 

Meeting), 8 

September 2021, 8 

October 2021 and 13 

December 2021, 

between the 

Proponent, Urbis and 

representatives from 

Blacktown Council 

Verbal discussion on 

4 March 2022 

between the 

Proponent and 

Blacktown Council, 

with follow-up email. 

Meeting with 

representatives from 

the Proponent and 

Blacktown Council 

on 12 April, 2022.  

The key issues raised by 

Blacktown Council were in 

relation to access, traffic and 

parking, the design and function 

of the acoustic wall, landscaping 

and visual amenity, road design 

and width, the transmission 

easement within the site, 

development contributions and 

car parking requirements. 

 

Dexus have addressed 

key issues raised by 

Blacktown Council 

within the proposed 

Master Plan as well as 

providing a response to 

key matters such as 

access and car parking 

in the Traffic Impact 

Assessment completed 

by Positive Traffic. 

Landscaping and visual 

amenity concerns 

raised by the Council 

have been addressed in 

the EIS. 

Transport for NSW 

(TfNSW)  

Virtual meeting on 2 

November 2021 

between Urbis 

Planning and 

The purpose of the engagement 

with TfNSW was to introduce 

the Master Plan and key issues 

in relation to access and traffic. 

TfNSW raised concerns 

Dexus have addressed 

the key issues raised by 

TfNSW in the proposed 

Master Plan with a 

reduction of access 
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Stakeholder  How this group was 

consulted 

Feedback  Project response  

representatives from 

TfNSW. 

Request for 

additional meeting 

sent to TfNSW by 

email on 25/3.  

 

regarding the number of access 

points off South Street as well 

as the impact of the proposed 

development on the future 

Tallawong to St Marys (T2SM) 

corridor. 

points off South Street 

to only a single entry 

and exit point into the 

warehouse hardstand 

areas. The proposed 

development accounts 

for the T2SM corridor 

and ensure no built form 

is proposed within the 

corridor. 

Transgrid Email 

correspondence on 

30 November 2021. 

Transgrid considers the 

proposed site plan: 20259-DA04 

as satisfactory and meets 

Transgrid’s Easement 

Guidelines. Transgrid suggests 

the following are incorporated 

into the final plans: 

▪ Metallic fencing used at the 

Transgrid easement  

▪ Rope fences with red flags 

along the edge of the 

Transgrid exclusion zone. 

Dexus have 

incorporated Transgrid 

and have ensured the 

proposed development 

complies with 

Transgrid’s Easement 

Guidelines. 

The incorporation of 

fencing will be included 

in more detailed stages 

of the development 

process. 

Sydney Water Email 

correspondence on 

dated 1 December 

2021 

No feedback received to date.   Dexus will continue to 

reach out to these 

stakeholders throughout 

the approval process. 

Endeavour Energy Email 

correspondence on 

23 November 2021.  

Endeavour Energy considers 

the proposed Master Plan can 

be adequately serviced by the 

zone substations located in 

close proximity to the site, which 

have sufficient to facilitate the 

proposed development. 

Endeavour Energy requires an 

extension and/or augmentation 

of the existing local electricity 

network, however the extent of 

works required will be 

determined in later stages of the 

development. 

Dexus acknowledges 

the sufficient capacity 

provided from the 

existing zone 

substations. Dexus will 

consider additional 

requirements noted by 

Endeavour Energy in 

later stages of the 

development when the 

considerations are 

relevant and the final 

load assessment is 

completed. 

Potential future 

residents of new 

Meeting on 19 

November 2021 

The purpose of the engagement 

was to introduce the Master 

Dexus will continue to 

reach out to these 
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Stakeholder  How this group was 

consulted 

Feedback  Project response  

residential 

developments at 

305 South Street 

through developer 

between Dexus and 

Bathla at Bathla 

Parramatta office.  

Plan and discuss any issues. 

Bathla raised no issues.   

stakeholders throughout 

the approval process. 

Potential future 

residents of new 

residential 

developments at 9 

Glengarrie Road 

through developer 

Newsletter sent on 

27 November. The 

newsletter included 

details of the project, 

enquiry line and 

invitation to attend a 

briefing with the 

project team. 

No feedback received to date. Dexus will continue to 

reach out to the 

community throughout 

the approval process to 

keep them informed of 

any updates and 

changes to the 

proposal. 

Community (people 

or groups likely to 

be impacted by the 

project) 
 

Newsletter sent on 

27 November to 

approximately 600 

residents and 

businesses located 

near the proposed 

site. The newsletter 

included details of 

the project, enquiry 

line and invitation to 

attend a briefing with 

the project team. 

No feedback received to date. Dexus will continue to 

reach out to the 

community throughout 

the approval process to 

keep them informed of 

any updates and 

changes to the 

proposal. 
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6. Future community and stakeholder 
engagement  

Dexus welcomes feedback on the proposal. Dexus will continue to keep stakeholders and the community 
informed of the project approval process through the exhibition and determination phases through: 

▪ Continuing to engage with the community about the project, its impacts, and the approval process 

▪ Providing information on how the community’s views have been addressed in the EIS 

▪ Enabling the community to seek clarification about the project through the two-way communication 
channels. 
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DISCLAIMER 
This report is dated 28 April 2022 and incorporates information and events up to that date only and excludes 
any information arising, or event occurring, after that date which may affect the validity of Urbis Pty Ltd 
(Urbis) opinion in this report. Urbis prepared this report on the instructions, and for the benefit only, of 
Archile and Dexus (Instructing Party) for the purpose of Reporting on outcomes of stakeholder engagement 
(Purpose) and not for any other purpose or use. To the extent permitted by applicable law, Urbis expressly 
disclaims all liability, whether direct or indirect, to the Instructing Party which relies or purports to rely on this 
report for any purpose other than the Purpose, and to any other person which relies or purports to rely on 
this report for any purpose whatsoever (including the Purpose). 

In preparing this report, Urbis was required to make judgements which may be affected by unforeseen future 
events, the likelihood and effects of which are not capable of precise assessment. 

All surveys, forecasts, projections and recommendations contained in or associated with this report are 
made in good faith and on the basis of information supplied to Urbis at the date of this report, and upon 
which Urbis relied. Achievement of the projections and budgets set out in this report will depend, among 
other things, on the actions of others over which Urbis has no control. 

In preparing this report, Urbis may rely on or refer to documents in a language other than English, which 
Urbis may arrange to be translated. Urbis is not responsible for the accuracy or completeness of such 
translations and disclaims any liability for any statement or opinion made in this report being inaccurate or 
incomplete arising from such translations. 

Whilst Urbis has made all reasonable inquiries it believes necessary in preparing this report, it is not 
responsible for determining the completeness or accuracy of information provided to it. Urbis (including its 
officers and personnel) is not liable for any errors or omissions, including in information provided by the 
Instructing Party or another person or upon which Urbis relies, provided that such errors or omissions are not 
made by Urbis recklessly or in bad faith. 

This report has been prepared with due care and diligence by Urbis and the statements and opinions given 
by Urbis in this report are given in good faith and in the reasonable belief that they are correct and not 
misleading, subject to the limitations above. 
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