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Introduction 

Report Overview 

This Consultation Outcomes Report has been prepared to document community consultation 
undertaken to inform the State Significant Development (SSD) application for the proposed 
extension to the existing Northside Group Wentworthville Clinic. 
 
Consultation outcomes have been used in the preparation of an environment assessment that 
responds to the Secretary’s Environmental Assessment Requirements (SEARs), issued by the 
NSW Department of Planning, Industry and Environment (DPIE). 
  
This report summarises the community engagement undertaken for this stage of the proposal by 
outlining: 

• The planning requirements for consultation. 

• The consultation process undertaken with the local community and stakeholders. 

• A summary of feedback received, and issues raised. 

• How feedback has been considered in the development of the SSD application. 

Proposal Summary 

An extension to the existing Northside Group Wentworthville Clinic is being planned to support the 
mental health and wellbeing of young people in the local community.  
 
Plans are for a dedicated Adolescent and Young Adult Mental Health Service to provide inpatient 
care and day programs to young people aged 14 to 25 years old. 
 
This would build on the Clinic’s adult programs, extending the services it has been offering to the 
people of Western Sydney since 2002. 
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Community and Stakeholder Engagement  

Purpose  

The purpose of the community and stakeholder engagement approach adopted for this proposal is 
to support a positive planning outcome for the community and stakeholders from the development.  

Engagement Objectives 

• Identify community and stakeholders with an interest in the proposal or who may be impacted 
by the proposal. 
 

• Inform the community and stakeholders of the proposal to raise awareness and 
understanding. 
 

• Create opportunities for community and stakeholders to engage with the project team, ask 
questions and provide feedback. 
 

• Capture feedback and share community and stakeholder insights with the project team to 
help them better understand potential impacts and mitigate them wherever possible, and 
identify opportunities for better planning outcomes.  
 

• Report back to the community about how their feedback has been used to inform the 
proposal. 
 

• Satisfy all statutory and regulatory community consultation requirements. 

Secretary’s Environmental Assessment Requirements 
(SEARs) 

The SSD application for this proposal will adhere to the SEARs, which states the following 
requirements in relation to consultation: 
 
“During the preparation of the EIS, you must consult with the relevant local, State or Commonwealth 
Government authorities, service providers, community groups, relevant special interest groups, 
including local Aboriginal land councils and registered Aboriginal stakeholders and affected 
landowners. In particular, you must consult with: 
 

• the relevant Council. 

• Government Architect NSW (through the NSW SDRP process) 

• Transport for NSW. 
 
Consultation should commence as soon as practicable to inform the scope of investigation and 
progression of the proposed development. 
 
The EIS must describe and include evidence of the consultation process and the issues raised and 
identify where the design of the development has been amended in response to these issues. 
Where amendments have not been made to address an issue, a short explanation should be 
provided. 
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Targeted consultation in accordance with the draft Social Impact Assessment Guideline 2020 
(Department of Planning, Industry and Environment) must also occur where there is a requirement 
to prepare and submit a Social Impact Assessment.” 

Stakeholders 

Stakeholders engaged for the purposes of this Consultation Outcomes Report were the local 
community, including residential and commercial neighbours.  

Communication and Engagement Activities 

The following range of communication and engagement activities have been implemented to ensure 
stakeholders are made aware of the proposal and have an opportunity to participate in the planning 
process:  
 

• Information about the proposal and an invitation to the virtual community sessions was 
shared with the community through flyers that were letterbox dropped to 2,156 residential 
dwellings and 73 commercial premises surrounding the site. 
 

• In addition to the letterbox dropped flyer, letters were delivered to adjacent neighbours 
offering them a one-on-one briefing by phone or videoconference.  

 

• Media coverage in The Daily Telegraph.  
 

• Virtual community sessions, in line with health advice relating to COVID-19, were  
delivered to: 
 
+ Provide information about the proposal, the planning process and feedback 

opportunities.  
 

+ Provide opportunity for community and stakeholders to meet the project team, discuss 
the proposal, share feedback, and ask questions.  
 

+ Invite follow-up feedback through feedback forms.  
 

• A dedicated project email for the community and stakeholders to ask questions and provide 
feedback was available throughout the consultation phase.  
 

• Opportunity to contact the project team via the Wentworthville Clinic phone number.  
 

• Stakeholder meetings and briefings including telephone or videoconferencing discussions 
with individual and groups were offered.    
 

• Stakeholder correspondence by email to individuals and groups, including provision of an 
information sheet.  
 

• Updates to the community and stakeholders as the proposal progresses through the planning 
process, including reporting back to the community and stakeholders on issues raised and 
how the project team has responded.  
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Engagement Outcomes 

Three local residents responded to the invitation to participate in the virtual community sessions, 
with two residents participating in online sessions and the third resident participating in a phone 
conference as per their preference.  
 
Engagement identified key issues of community interest to inform the State Significant Development 
(SSD) application.  
 
Key issues that emerged from the feedback and the project response are described below. 
 

KEY ISSUES PROJECT RESPONSE 

  
Mental health services 

• There was support for the provision of new and 
upgraded mental health services at the Clinic.  

• The high standard of current operations and 
contribution to the local community were cited as 
reasons for support of the extension.   

• A question was asked about who the Clinic would 
service and how it would cater to culturally and 
linguistic diverse (CALD) people.  

• The Clinic will support patients from the local 
area as well as surrounding parts of Sydney.  

• All programs and services cater for CALD 
communities, including through the use of 
interpreters, capacity to meet dietary 
requirements, and doctors who come from CALD 
backgrounds so are well equipped to service 
diverse patients.  

Operations 

• Favourable comments were made about the 
current aesthetics of the Clinic, noting that it is well 
maintained, neat and tidy.  

• Favourable comments were made about the 
catering offer at the Clinic.  

• Favourable comments were made about the 
helpfulness of Clinic staff in resolving a situation 
where a patient had partially obstructed a private 
residential driveway a few years ago.  

• Clinic staff will remain available to respond to 
feedback from surrounding residents about the 
Clinic’s operations. 

• As part of a commitment to being a good 
neighbour, open house events will be explored for 
the local community to give them an opportunity to 
step inside the Clinic to learn about its operations 
and services.   

New jobs 

• A question was raised about how new operational 
jobs would be filled.   

• The proposal will create 23 new jobs once 
operational, and these would preferably be filled 
by local candidates.  

• Jobs will be in housekeeping, maintenance, 
catering, cleaning, nursing and medical, and allied 
health psychologists and counsellors.  

Building design 

• Favourable comments were made about the 
proposal’s design, being tasteful and well-
integrated with the existing building.  

• Noted with thanks.  

Building siting 

• A question was raised about the extension’s 
proximity to Lytton Street, and whether the 
building could be pushed further towards the park.   

• The extension is being built as far back on the 
site as possible, sited right up to the rear 
minimum setback. The setback to Lytton Street 
will be 6 metres greater than the minimum 
requirement.  

Building height 

• Some concerns were raised about the building 
height impacting privacy and solar access.  

• The existing stage 1 building fronting Lytton Street 
will not increase in height.  

• The extension to the south will be significantly 
screened from Lytton Street with existing and new 
trees and landscaping to maintain privacy for 
neighbours.  

• Solar access diagrams show that during the winter 
solstice (the day with the least hours of daylight), 
the extension will have minimal impact on 
neighbouring properties and the adjacent park.  
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Lighting 

• A question was raised about lighting on the site 
and how it would be managed to mitigate impact 
on neighbours.  

• Internal and external lighting on the proposal will 
meet stringent standards to avoid any light spilling 
on to the street and any loss of amenity to 
neighbours. 

Traffic and parking 

• Some questions were raised about the provision 
of parking at the site and traffic movements. 

• Traffic studies show that the proposed extension 
will have a low impact on traffic flow around the 
Clinic and on-street parking. 

• An extra 34 car parking spaces will be provided for 
patients, doctors and staff. 

• People visit the Clinic at different times due to the 
variety of day and group programs and individual 
appointments. This means that access to the 
Clinic and parking needs are staggered, so even 
though services will increase, there will be a 
minimal impact on traffic and parking. 

• In-patients are not allowed to bring their cars to 
the Clinic, which reduces impact on on-street 
parking.  

• Deliveries to the site will be minimal, relating to the 
provision of laundry and catering services.  

Local traffic  

• Some concerns were raised about occasional 
reckless drivers speeding through local streets 
and community advocacy to council for speed 
bumps.   

 

• Traffic studies show that this proposal does not 
generate the need for any traffic calming devices 
due to its minimal impact. However, community 
feedback regarding this issue generally will be 
passed on to Cumberland Council for 
consideration.  

Construction 

• Favourable comments were made about previous 
construction at the site, which gave confidence 
that this next stage would be similarly managed.  

• Noted with thanks.  
• Construction of the extension would be well 

managed, with details to be documented in a 
Construction Management Plan that would be 
prepared at a later stage in the process.  

Environmental management  

• Some concerns were raised about development in 
the neighbourhood impacting on local wildlife.  

• A Biodiversity Development Assessment Report 
has been completed and has confirmed that the 
extension will not directly affect any threatened 
fauna species or breeding habitat for threatened 
fauna species.  

• New semi-mature trees and landscaping will 
support local wildlife.  

Community engagement 

• Favourable comments were made about the 
project team’s engagement with the community, 
with the virtual community session found 
informative.   

• Noted with thanks.  

 

Next Steps 

The project team will remain available to engage with the community about the proposal as it 
progresses through the planning process, in line with both the SEARs and the project team’s 
commitment to community engagement.  
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Appendix 

Community Flyer 

Front 

 

Back 

 

Flyer Distribution 
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Near Neighbour Letter 
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Media Coverage 

The Daily Telegraph 
30 August 2021 
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Virtual Community Session – Participant Emails 

Registration Email 

 

Follow-up Email 
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Virtual Community Session – Presentation 
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Virtual Community Session – Follow-up Information 
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Feedback Form 
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