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INTRODUCTION

As part of the Doran Drive Precinct State 
Significant Development Application (SSDA), 
Deicorp (the applicant) consulted with 
[key stakeholders/ the community] during 
the detailed design development through a 
community engagement session. The session 
ran from 6th May – 31st May 2021. Residents 
were invited to learn more about the project 
and provide feedback. Residents of 1km 
distance of Castle Hill were invited by leaflet 
drop and also an ad in a local magazine -  
‘Hills to Hawkesbury’ that covered 
surrounding suburbs.

The consultation took place at the Harvey 
Lowe Pavilion on Saturday 29th May. To stay 
COVID safe, we allowed members to come 
and review the project overduring a long 
opening hour period, this ensured we spread 
out visitors. We had also widely dispersed the 
information boards. This successfully reduced 
gathering and prevented crowding.

Throughout the Community Information 
process, residents were able to learn about the 
project, submit questions and provide feedback 
on the proposal.
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LEAFLET DROP  
INVITE DISTRIBUTION

To create awareness of the Community Information 
session and process, 8,000 DL flyers were printed and 
distributed to households within a 1 km radius of the 
Doran Drive precinct.

Unaddressed mail drop to approx. 8000 residences within approx. 1km of Castle Quarter location
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MEDIA PLACEMENT 

Further awareness was created through the 
placement of an ad in the local community magazine, 
Hills to Hawkesbury.

HAWKESBURY DISTRIBUTION
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Hills to Hawkesbury Publication
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To mark 100 years of Rotary activity in Australia 
five local clubs presented a Rotary baton and 
Commemorative book to Hills Shire Mayor Michelle 
Byrne at a special afternoon tea at Council last month

Mike Blair from Castle Hill Rotary Club which 
organised the event said Rotary International sent 
two Canadian Rotarians over to Australia in April 1921 
with charters to start Rotary clubs in Melbourne and 
Sydney.

There are 35,000 Rotary Club’s globally and 1,100 
Rotary clubs in Australia.

District Governor (9685) David Clark whose area 
covers over 65 Rotary Clubs stretch from the Blue 
Mountains to the Central Coast.

He said the biggest achievement of Rotary 
International was the Polio Plus program started by 
Australian Rotarian Clem Renouf in 1987.

“At the time 365,000 children were dying every 
single year from polio up until last week in the whole 

world we only had two cases of polio that was actually 
recorded and that was in Afghanistan.”

Mr Clark presented the book, Humanity in Action, 
detailing the history of Rotary in Australia to the 
Mayor. He also presented the R100 baton engraved 
with the names of the Rotary Clubs in Hills Shire: 
Castle Hill, Norwest Sunrise, Hills-Kellyville, Glenhaven 
and Kenthurst.

Dr Byrne said the baton represented: connection, 
represents community spirit and responsibility to 
making the world a better place.

“I am very proud of Rotarians in our community.  
The things you have done are absolutely incredible: 
Jazz in the Pines, Community gardens and raising 
funds for fire victims and flood victims. Thank you for 
making the Hills such a great place to live.”

To find out more about Rotary visit 
rotarydistrict9685.org.au

ROTARY MARKS CENTENARY

NSW Ambulance and NSW Police 
are appealing to the public to 
only call Triple Zero in emergency 
situations to ensure paramedics 
and police officers can help those 
most in need.

In the 12 months to 31 March 
2021, NSW Ambulance responded 
to more than 200,000 jobs where 
no patient was taken to hospital 
with reasons ranging from hoax 
calls to refusal of transport.

For the same period, NSW 
Ambulance also received a 
concerning number of calls for 
trivial matters including 1,036 
calls from people complaining 
about constipation, 662 for a 
toothache, 215 for earaches, 167 
for boils, 157 from people who 
couldn’t sleep and 16 for hiccups.

During the same period, 
the NSW Police Force received 
almost 800,000 requests for 
assistance via Triple Zero, which is 
in addition to more than 580,000 
non-emergency reports through 
the Police Assistance Line and the 
Community Portal.

Rotary District Governor and Hills Shire Mayor Michelle Byrne with representatives from the five clubs  
in the Hills Shire: Hills-Kellyville, Norwest Sunrise, Castle Hill, Glenhaven and Kenthurst.
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PROJECT 
INFORMATION

PROJECT SITE PLAN

If you are unable to attend our drop-in 
session, you can still find out about 
this exciting new project by 
downloading the project information 
pack from the link below.

DOWNLOAD THE PROJECT INFORMATION PACK 

First Name*

Last Name*

Phone Number*

Email*

Postcode*

Feedback

WANT TO KEEP UP TO DATE?

PRIVACY POLICY

Deicorp invites you to attend our Community 
Information Session to learn more about our new 
residential and retail project in the Showground 
Precinct next to the Showground Metro Station

 

SUBMIT

REGISTER NOW PROJECT UPDATE

 
29TH MAY 2021      |     11AM - 1PM 

Harvey Lowe Pavillion 
Doran Drive, Castle Hill NSW 2154
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WEBSITE  
LANDING PAGE 

A landing page was developed to provide 
further information about the event and to 
accommodate any enquiry or feedback that 
the community wanted to share ahead of time. 

Users were invited to the landing page via DL 
drop and the magazine advert.

DEICORPCASTLEHILL.COM

CASTLE HILL COMMUNITY CONSULTATION REPORT MAY-JUNE 2021



CASTLE HILL COMMUNITY CONSULTATION REPORT MAY-JUNE 2021

WEBSITE TRAFFIC 

The landing page had 139 views up to 31st May 2021 
and 35 people left their details to be updated as the 
project proceeds. 

 Analytics Go to report 

WHERE DO YOUR NEW USERS COME FROM?

WHAT ARE YOUR TOP CAMPAIGNS? WHERE ARE YOUR USERS VISITING FROM?
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Last 28 days ▼

New users by User medium
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organic
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 by Sessions Session medium

SESSION M EDIUM SESSIONS

(none) 46 0.0

organic 8 14.3%

referral 3 200.0%

Last 7 days ▼ View traffic acquisition 

 by CountryUsers

COUNTRY USERS

Australia 82 -
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China 7 -

Ukraine 6 -
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Last 60 days ▼ View countries 

Users
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Home

Add comparisonA All Users
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TOTAL NUMBER OF ENQUIRIES THROUGH WEBSITE35
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INFORMATION 
BOARDS 
To help communicate the project information and 
assist community members with their understanding 
of the proposal, the Community Information session 
displayed 10 information boards at the event. The 
boards included information covering Deicorp’s role 
in the project, their expertise and project specific 
information. The information boards were a useful 
tool in helping residents understand the project and 
the process moving forward.

1.

2. 3.
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THE COMMUNITY 
CONSULTATION EVENT

PEOPLE ATTENDED PROVIDED FEEDBACK35 15
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Residents were able to talk with several senior 
representatives from Deicorp as well as the project 
architect from Turners who were able to explain the 
project and answer questions. 
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ATTENDEES COMMENTS
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Below are the responses collected from the Castle Hill community.  
We had a total of 12 comments, and 2 people left their details to  
be further contacted in the future with updates on the project.  
 
In summary, the community members are excited about the increased 
retail and commercial businesses. However some were concerned with 
lack of parking spaces and increased traffic. 33% OF RESPONDENTS QUERIED  

PARKING AVAILABILITY

40% OF RESPONDENTS WERE LOOKING FORWARD 
TO THE ADDITION TO THE NEIGHBOURHOOD 

1 RESPONDENT COMMENTED ON SHADOWING 
AND THE HEIGHT OF THE BUILDING

25% 
OF RESPONDENTS WERE CONCERNED 
ABOUT TRAFFIC IN THE AREA
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