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1 Purpose 

This Engagement Report has been developed specifically for the New Bankstown Hospital project. It 
outlines the engagement activity that has been undertaken prior to the Environmental Impact Statement 
(EIS) under the State Significant Development Application (SSDA) to meet the Secretary’s 
Environmental Assessment Requirements (SEARs).  

It has been prepared by Health Infrastructure on behalf of the Health Administrative Corporation to 
assess the potential environmental impacts that could arise from the construction and operation related 
to the New Bankstown Hospital project (“the development”) at 490 Chapel Road in Bankstown (“the 
site”). This report supports the assessment of the proposed Activity under Part 4 of the Environmental 
Planning and Assessment Act 1979 (“the EP&A Act”). 

Industry-specific SEARs were issued on 5 February 2026 for the New Bankstown Hospital (SSD-
105396208). Development for the purposes of a hospital with an Estimated Development Cost (EDC) of 
more than $30 million is state significant development under Clause 14 of Schedule 1 of the State 
Environmental Planning Policy (Planning Systems) 2021 (“Planning Systems SEPP”).  

The proposed works will have an EDC exceeding $30 million, and therefore the development is 
considered State Significant Development. Additionally, under Section 2.60 of State Environmental 
Planning Policy (Transport and Infrastructure) 2021 (“the TI SEPP”), development for the purpose of 
health services facility can be carried out by any person with consent on land in a prescribed zone.  

A prescribed zone includes the SP2 Infrastructure and MU1 Mixed Use zones within which the site is 
located. Therefore, development for a ‘health services facility’ is permitted with consent on the site. 

This report has been prepared to demonstrate the consistent, transparent and proactive communications 
and engagement, which are essential to delivering a successful project outcome.  

Health Infrastructure, in partnership with South Western Sydney Local Health District (SWSLHD), 
recognises the need for genuine and meaningful engagement with all stakeholders, tailored in a way that 
best supports them to understand the project planning environment and enables them to provide 
informed feedback.  

Engaging with the right people at the right time informs project planning, design and delivery, as well as 
links the community, stakeholders and consumers at all levels of the health system to the project.  

The New Bankstown Hospital engagement has helped the project team understand and identify potential 
issues and develop mitigation measures to address them. 

The aim of this report is to:  

• Demonstrate a clearly planned and timely approach to engagement  

• Outline the engagement undertaken that has informed the development of the proposal and 
contributed to better outcomes 

• Report on how engagement has shaped the project under assessment.    
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2 Secretary’s Environmental Assessment 
Requirements (SEARs) 

The Department of Planning, Housing and Infrastructure (DPHI) issued Secretary’s Environmental 
Assessment Requirements (SEARs) on 5 February 2026 (Reference: SSD-105396208) for the 
preparation of an Environmental Impact Statement (EIS) for the proposed development.  

The SEARs outlined the following requirements in relation to engagement. 

 

SEARs specification and report references relating to engagement 

 

SEARs Section or report 

27. Engagement  

Detail engagement undertaken and demonstrate how it was consistent 
with the Undertaking Engagement Guidelines for State Significant 
Projects. Detail how issues raised and feedback provided have been 
considered and responded to in the project.  

In particular, applicants must consult with:  

 

 

• The relevant Department assessment team Refer to Section 7.4 "Agency 
Engagement" 

• Any relevant local councils Refer to section 6.0 “Engagement” 

• Any relevant agencies 

 

Refer to Section 7.4 "Agency 
Engagement" 

• The community Refer to section 7.3 "External 
Engagement" and 7.5 "Neighbourhood 
Engagement" 

• If the development would have required an approval or authorisation 
under another Act but for the application of s 4.41 of the EP&A Act or 
requires an approval or authorisation under another Act to be applied 
consistently by s 4.42 of the EP&A Act, the agency relevant to that 
approval or authorisation. 

Not applicable 

Key deliverable: State Significant Development Application Engagement 
Report 
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3 Project description 

 

Artist impression of the New Bankstown Hospital main entry plaza on Chapel Road, Bankstown 

 

Between 2016 and 2031, the Canterbury-Bankstown Local Government Area (LGA) population is 
projected to grow by 20%.  

While growth is projected across all age groups, growth for people aged between 70 and 84 years and 
85 years or older is projected to be 61% and 41% respectively (SWSLHD Clinical Services Plan 2021).  

To meet the increased health needs of the growing and ageing population, a Bankstown Health 
Neighbourhood is proposed to include: 

• The New Bankstown Hospital providing key acute tertiary and SWSLHD services 

• A repurposed existing Bankstown-Lidcombe Hospital site proposed to provide day surgery, 
community health and other health services  

• A range of SWSLHD-wide services, including a residential community mental health service 

• Digital solutions for future healthcare. 

The NSW Government is investing $2 billion in the construction of the New Bankstown Hospital to meet 
the healthcare needs of the diverse and growing community. 

The New Bankstown Hospital will be built on Chapel Road, Bankstown, close to city centre, bus and train 
services, and the future Metro. 
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The project will: 

• Transform the delivery of healthcare in Bankstown and its surrounding suburbs 

• Give residents access to more health services closer to home 

• Provide opportunities for research and education 

• Provide diverse, local job opportunities 

• Deliver contemporary working environments and create new career opportunities through an 
increased capacity for research, education and training which will help attract and retain critical 
health care staff.  

The Enabling Works to prepare the site for the New Bankstown Hospital were approved under a Review 
of Environmental Factors (REF) that was exhibited from 13 November to 12 December 2025 and 
subsequently approved on 24 January 2026. 

The proposed development includes the construction and operation of a new health services facility 
(hospital) including the following works: 

• A 14-storey hospital building, plus roof plant 

• A 10-storey building for logistics and multi-storey car park 

• Site preparation, including earthworks, cut and fill and tree removal 

• Construction of new vehicular access points, internal roads and on-grade car parking spaces 

• In-ground building services works and utility adjustments, including service diversions 

• Building foundation works 

• Signage, including wayfinding 

• Landscaping.   

The EIS prepared by Colliers provides a full description of the proposed works. 
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4 Scope of works 

The scope for the New Bankstown Hospital will be determined through the planning process, and is 
expected to include: 

• Emergency Department    

• Operating theatres    

• Intensive Care Unit    

• Surgical and medical services    

• Women and children’s health services, including maternity    

• Mental health inpatient services  

• Ambulatory care    

• Cancer services    

• Aged care health services    

• Multi-storey car park and on-ground parking. 

The project is currently in the schematic design stage. 

 

 

Artist impression of the Emergency Department entry and city entry on French Avenue 
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5 Project Milestones 

The table below outlines indicative key milestones during the planning, design and delivery phases of the 
New Bankstown Hospital. 

 

Milestone Indicative 
dates/month 

Status 

Planning   

Site selection process commenced 2019 Completed 

Lead design team appointed 2021 Capital Insight and Architectus appointed 

Site announced 2023 Announced December 2023 

Master Plan completed 2025 Announced March 2025 

Design   

Concept design commenced June 2025 Released November 2025 

Schematic design commenced Late 2025 In progress 

Detailed design commenced 2026 Not yet commenced 

Detailed design completed 2026 Not yet commenced 

   

Delivery   

REF early works planning application 
lodged 

13 November 2025 Completed 

DA (decontamination) lodged with 
Canterbury Bankstown City Council 

December 2025 Completed 

REF early works planning application 
approved  

24 January 2026 Completed 

Enabling works contract awarded 16 February 2026 Completed 

DA (remediation) approved March 2026 In progress 

Raw Ave acquired from Canterbury 
Bankstown City Council 

March 2026 Completed 



State Significant Development Application Engagement Report  

Health Infrastructure | New Bankstown Hospital │ March 2026   9 
   

9 

Milestone Indicative 
dates/month 

Status 

Enabling works started March 2026 In progress 

Enabling works completed Expected to be 
completed in 2027 

In progress 

Main works contract awarded Expected to be awarded 
in 2027 

 

Main works started Expected to commence 
in 2027 

 

Main works completed Expected to be 
completed in 2031 

 

Commissioning To be confirmed as the 
project progresses 

 

Go Live To be confirmed as the 
project progresses 

 

Official opening To be confirmed as the 
project progresses 
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6 Engagement  

6.1 Objectives 

The communication and engagement objectives for this project are to:  

• Encourage community participation in the planning and design of the New Bankstown Hospital and 
establish a strong community network that will remain after the New Bankstown Hospital opens 

• Listen to feedback and ensure it is considered at key and relevant decision-making points in the 
project   

• Ensure that engagement activities have been assessed and planned to provide the best 
opportunities to inform, consult and/or involve residents living in Bankstown 

• Develop targeted, effective communications outputs for all key stakeholders and the community at all 
stages and milestones 

• Provide clear information and regular information about the project’s progress, as well as specific 
staff and consumer benefits of the new facilities 

• Proactively and efficiently manage the flow of information between all key stakeholders to mitigate 
risks or misinformation and identify opportunities early 

• Proactively and efficiently manage the flow of information, mitigating any risks and misinformation 
relating to the project.  

Reporting and evaluation will also consider these objectives. 

6.2 Engagement approach 

The communication and engagement approach for the New Bankstown Hospital focuses on early, 
meaningful, open and regular communications and engagement throughout all stages of the project, with 
two-way feedback to support genuine engagement.  

This helps to develop community and stakeholder understanding for the project, ensure opportunities for 
stakeholder and community input and feedback, identify and manage issues early, and help achieve 
better outcomes for the project and community.  

Health Infrastructure has been actively engaging with stakeholders and the community about the New 
Bankstown Hospital since 2022.  

The level of public participation required for this project is informed by the Internation Association for 
Public Participation (IAP2) spectrum and based on the level of public impact from the project and the 
scope for community and stakeholder input to the New Bankstown Hospital.  

Based on the IAP2 spectrum, the project team listed its key stakeholders (internal and external) and the 
most suitable approach for engagement as shown in the table below. (For reference: IAP2 Public 
Participation Spectrum.)  

 

https://iap2.org.au/wp-content/uploads/2020/01/2018_IAP2_Spectrum.pdf
https://iap2.org.au/wp-content/uploads/2020/01/2018_IAP2_Spectrum.pdf
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Inform  Consult  Involve  Collaborate  Empower  

We will keep you 
informed  

We will keep you 
informed, listen to 
and acknowledge 
concerns and 
aspirations, and 
provide feedback on 
how public input 
influenced the 
decision  

We will work with you 
to ensure that your 
concerns and 
aspirations are 
directly reflected in 
the alternatives 
developed and 
provide feedback on 
how public input 
influenced the 
decision  

We will look to you for 
advice and innovation 
in formulating 
solutions and 
incorporate your 
advice and 
recommendations 
into the decision to 
the maximum extent 
possible  

We will implement 
what you decide  

Local health 
services  

Project neighbours 
including institutions, 
owners and 
occupiers  

Local businesses  

Local interest 
groups  

Local schools  

Local Health District 
(LHD) staff not 
directly involved in 
user groups  

Local Members of 
Parliament and other 
representatives 

Patients and 
consumers  

The local community  

The multicultural 
community and other 
target communities 

Local Dharug 
community  

Local Canterbury 
Bankstown City 
Council  

NSW Government 
agencies  

  

  Bankstown Hospital 
Consumer and 
Community 
Engagement Network 
and other LHD 
consumer networks 

LHD Project design 
and user groups 

LHD Aboriginal 
Health 

LHD Multicultural 
Health 

LHD staff 

  

Generally 
aspirational for the 
public  
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7 Engagement activities undertaken 

7.1 Internal stakeholder engagement  

The New Bankstown Hospital project is supported by several internal project engagement committees 
and groups that report into project governance. Internal project engagement groups and their frequency 
of occurrence, include:  

• Executive Steering Committee (ESC), Planning & Delivery Committee (PDC), Executive User Group 
(EUG) – monthly meetings  

• Communications & Engagement Working Group – monthly meetings  

• Transport Working Group – monthly meetings – including Transport for NSW and Canterbury 
Bankstown Council 

• Other Project Working Groups (PWGs) – monthly meetings or as per program 

• TAFE NSW/Health Infrastructure Joint Communications and Engagement Working group – quarterly 
(2024 – 2026) 

• Project User Groups or Design User Groups as per program 

• Staff briefings for Senior Managers, Heads of Department, Medical Staff Council, all-staff briefings 
online, and in-person briefings at key milestones or as required. 

Hospital staff and volunteers are key stakeholders in our consultation and engagement process, with 
many living locally, and having lived experience of the hospital as patients, visitors and even staff 
members.  

Community members told us that staff are trusted sources of information, making staff engagement a 
project priority.  

Internal workshops and briefings to date (not including PUGs for functional briefing or design) have 
included: 

• Vision Workshop 

• Sustainability Workshop and all-staff information sessions 

• Site selection staff briefings including briefings for Senior Managers, Heads of Department, Clinical 
Council and Medical Staff Council  

• Master Plan briefings, including online town hall and in-person meetings 

• Concept Design meetings, including all-staff briefings and representative workshops. 

Internal communications include: 

• South-West Central staff e-newsletter 

• General Manager’s weekly email update 

• Staff meetings and briefings 

• Email and print project newsletter 

• Hospital staff Facebook group 

• Project overlay, including display banners, boards, newsletters and posters. 
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7.2 Design Consultation Groups 

Design Consultation Groups (sometimes called PUGs) are the structured mechanism through which 
clinicians, non-clinical staff, operational leaders and the project team work together to shape the design 
of a new or redeveloped hospital facility. 

The purpose of the group is to translate models of care into practical design requirements, test layouts 
and workflows, identify risks early, and confirm that the building will safely and efficiently support clinical 
operations. 

Design Consultation Groups are a formal part of project governance. They ensure that operational 
expertise directly informs design decisions at each stage of development from schematic design through 
to detailed documentation. 

Each group includes a broad representation of stakeholders from within the service and includes 
SWSLHD staff, hospital staff, clinicians and consumer representatives, where required. 

Design Consultation Groups are designed to achieve the following: 

• Generate clinical and operational planning input for the design process 

• Provide feedback on health delivery matters 

• Represent the interests of the departments included in the development 

• Identify representatives who provide a conduit of information to, from and for the broader workforce 

• Work collaboratively with the project team. 

Groups were established during the planning phase to engage on: 

• Functional Design Briefs for each department or service 

• Concept Design (executive user group, including staff representatives) 

• Schematic Design. 

 

 

 
  

312 49 95 

Nursing, Medical, Allied Health, 
admin and support staff 

engaged in design consultation 
meetings 

Project User Groups for 
Functional Briefing 

Project User Group meetings 
for Schematic Design (to date) 

 

Above: Summary of Project User Group engagement  
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7.3 External engagement  

External engagement on the project to inform the statutory planning process, including the proposed 
scope, has been facilitated via the following channels. 

 

      

12,097 1000+ 320 300 2 5 

Have Your 
Say web page 

views 

 

Attendances at  
information 
sessions to 

date 

People 
responded to 
the master 
plan survey 

People visited 
us at a 

community 
event for 
concept 
design 

Aboriginal 
Connecting 
with Country 
workshops 

Multicultural 
information 
sessions for 
communities 
and agencies 

 

      

8,183 2,204 341 7 8,074 10 

Project 
website views 

2025–2026 

Visits to Have 
Your Say 

website to see 
the master 

plan 

Comments via 
Have Your 

Say 

Newsletters Total letterbox 
drops to 

residents and 
businesses 

Pop-up 
information 
sessions 

 

 

Above: External engagement snapshot  
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Bankstown-Lidcombe Hospital pop-up information session in November 2025 

 

 

Chinese community consultation in November 2025  
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Engagement channels 

 

Engagement 
channel  

Scope  

Project website  NSW Government has a dedicated New Bankstown Hospital page on the Health 
Infrastructure website for up-to-date project information and to advertise 
opportunities for engagement.  

The site includes a project overview and the latest news items. 

Contact details include a dedicated email address and telephone number for 
questions, comments and feedback, and information for the translation service.  

The site complies with disability requirements including screen reading capability.  

nsw.gov.au/newbankstownhospital 

Have Your Say NSW Government has a dedicated consultation platform called Have Your Say to 
promote two-way feedback between the project and its stakeholders.  

Online content can be translated into the reader’s language of choice. 

The site includes an email address and phone number for questions, comments 
and feedback, and details for the translation service.  

The site complies with disability requirements including screen reading capability.  

https://www.haveyoursay.nsw.gov.au/new-bankstown-hospital 

(Appendix 7.1) 

Project mailbox   A project specific email address, advertised on all project collateral and project 
websites, was established to provide an avenue for staff, stakeholder and 
community enquiries – hi-newbankstownhospital@health.nsw.gov.au 

Project phone 
number 

The project has a dedicated 1300 number for people who do not have access to 
email or the internet, or would prefer to speak to a project team member:  
1300 176 082 

Translation 
service  

A translation service is available for people to hear information in their language by 
calling 131 450 TIS International (Translation and Interpreting Service) and asking 
them to call 02 9978 5426. 

Collateral  Project collateral helps staff, community, stakeholders to learn more about the 
project and provide feedback.  

Our collateral includes:   

• General project information available on our website in English or community 
languages nsw.gov.au/newbankstownhospital 

http://nsw.gov.au/newbankstownhospital
https://www.haveyoursay.nsw.gov.au/new-bankstown-hospital
mailto:hi-newbankstownhospital@health.nsw.gov.au
http://nsw.gov.au/newbankstownhospital
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Engagement 
channel  

Scope  

• A fact sheet providing a summary of key environmental factors available on our 
website in English and community languages, and as a downloadable PDF in 
English haveyoursay.nsw.gov.au/new-bankstown-hospital 

• Project overview - available online in English and can be translated into 
community languages 

• Project Master Plan fact sheet online in English and can be translated into 
community languages (see Appendix 7.10) haveyoursay.nsw.gov.au/new-
bankstown-hospital/new-bankstown-hospital-master-plan 

• Project concept design fact sheet in English (print) and online available in 16 
community languages.  

• Letterbox drops to Chapel Road and Eldridge Road to promote engagement 
opportunities (see Appendix 7.7)  

• Display boards with artist impressions and project planning information (see 
Appendix 7.9)  

• Newsletters available on our website and Have Your Say in English and 
community languages, as a downloadable PDF (see Appendix 7.2), and as a e-
newsletter haveyoursay.nsw.gov.au/new-bankstown-hospital/project-
update-july-2025 

Media releases  Media releases were distributed to promote community information sessions and 
feedback opportunities for those who could not attend in person (see Appendix 7.6) 

Advertising Geotargeted Facebook and Instagram advertising was used to promote 
engagement with: 

• REF Early Works Planning Application 

• Concept Design consultation 

• SSDA (scheduled) 

Print advertisements were placed in The Torch local newspaper inviting community 
members to attend information sessions or contribute online for Master Planning 
(see Appendix 7.5) 

Social media  Project updates and opportunities for community information sessions were 
included across various Health Infrastructure and SWSLHD social media channels. 

Examples include: 

• Health Infrastructure LinkedIn (see Appendix 7.3)  
https://www.linkedin.com/posts/health-infrastructure 

• Bankstown Hospital Facebook (see Appendix 7.3) 
https://www.facebook.com/BankstownLidcombeHospital/posts 

• SWSLHD Aboriginal Health (see Appendix 7.3) 
https://www.facebook.com/SWSLHDAboriginalHealth 

 

https://www.haveyoursay.nsw.gov.au/new-bankstown-hospital
https://www.haveyoursay.nsw.gov.au/new-bankstown-hospital/new-bankstown-hospital-master-plan
https://www.haveyoursay.nsw.gov.au/new-bankstown-hospital/new-bankstown-hospital-master-plan
https://www.haveyoursay.nsw.gov.au/new-bankstown-hospital/project-update-july-2025
https://www.haveyoursay.nsw.gov.au/new-bankstown-hospital/project-update-july-2025
https://www.linkedin.com/posts/health-infrastructure_nsw-nswgov-nswgovernment-activity-7336617373317111808-CIpS?utm_source=share&utm_medium=member_desktop&rcm=ACoAAB1c_uUB1mbPUtZ3xeK66RH-9GOMeSRCoiw
https://www.facebook.com/BankstownLidcombeHospital/posts
https://www.facebook.com/SWSLHDAboriginalHealth


State Significant Development Application Engagement Report  

Health Infrastructure | New Bankstown Hospital │ March 2026   18 
   

18 

Engagement 
channel  

Scope  

Survey   In 2024, a staff, consumer and community experience survey was advertised via 
events, on the project website and via social media channels. The survey 
encouraged participants to share their views and help inform Master Planning.  

A total of 320 people completed the survey, and findings were shared in the Master 
Plan Fact Sheet issued in June 2025 (see Appendix 7.10)  

View online: https://www.haveyoursay.nsw.gov.au/new-bankstown-
hospital/new-bankstown-hospital-master-plan 
 

Community 
information 
sessions 

In-person community engagement sessions occur at key milestones. 

Three rounds of pop-up consultations have been delivered to date.  

No RSVP was required. Community members and staff were welcome to drop in at 
any time to meet the project team, ask a question or provide comment.   

Project Vision in-person community information sessions: 

• Bankstown-Lidcombe Hospital main foyer, Thursday 6 June 2024, 8am to 12pm 

• Bankstown-Lidcombe main foyer, Thursday 20 June 2024, 10am to 2pm 

• Bankstown Central Shopping Centre, Friday 5 July 2024, 10am to 2pm  

• Bankstown Central Shopping Centre, Saturday 6 July 2024,10am to 2pm. 

Master Plan in-person community information sessions: 

• Bankstown-Lidcombe Hospital main foyer, Wednesday 18 June 2025, 11am to 
1pm 

• Bankstown-Lidcombe Hospital main foyer, Thursday 19 June 2025, 7am to 9am 

• Bankstown Central Shopping Centre, Thursday 26 June 2025, 5pm to 7pm. 

Concept Design in-person community information sessions: 

• Bankstown-Lidcombe Hospital main foyer, Tuesday 11 November 2025, 8am to 
1pm 

• Bankstown-Lidcombe Hospital main foyer, Thursday 13 November 2025, 8am 
to 1pm 

• Bankstown Central Shopping Centre Thursday 13 November 2025, 5pm to 
7pm. 

To date, more than 1,000 people have attended in-person pop-up information 
sessions.  

This does not include targeted briefings and workshops for staff and community 
groups.  

Community 
briefings, 
presentations 
and meetings  

Various briefings, presentations and meetings were carried out with external 
stakeholders to support planning.  

This has included engagement with key consumer groups, community 
organisations, local businesses and neighbours including:   

https://www.haveyoursay.nsw.gov.au/new-bankstown-hospital/new-bankstown-hospital-master-plan
https://www.haveyoursay.nsw.gov.au/new-bankstown-hospital/new-bankstown-hospital-master-plan
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Engagement 
channel  

Scope  

• Catholic Archdiocese of Sydney 

• Sydney Catholic Schools 

• LaSalle Senior College 

• St Felix Catholic Primary School 

• St Felix de Valois Catholic Church 

• St Luke’s Catholic Church, Revesby 

• Canterbury Bankstown Multicultural Interagency 

• Lebanese Muslim Association 

• Aboriginal Elders, community members and knowledge holders including 
Dharug representatives and Gandangara Local Aboriginal Land Council via 
Design Jam workshops – see video https://youtu.be/EvLF-rjo810?si=ErVxK-
YyHyZP6yGo 

• Bankstown Hospital Maternity consumers – open day 

• Chinese community groups – Padstow and Revesby.  

To date, about 300 people have specifically attended a community group briefing or 
visited us at a targeted community event.  

Consumer and 
Community 
Engagement 
Network 

The Bankstown-Lidcombe Hospital Consumer and Community Engagement (CCE) 
Network is made up of consumers, patients, and carers who work in a voluntary 
capacity with hospital staff to improve healthcare services through feedback, co-
design, and representation on committees. The purpose of the network is to 
generate more inclusive and patient-centred care. 

These representatives share their experiences to influence policies, review 
materials, and guide service improvements, ensuring community voices are heard 
in the SWSLHD's health planning. 

The network meets monthly.  

To date, the group has received: 

• Two extended workshops to inform the vision for the new hospital and prepare 
for design consultation (for report see Appendix 11.1) 

• Palliative care briefing and consultation session 

• Targeted project updates for key milestones 

• General project updates at regular monthly meetings. 

Letterbox drops Communication with neighbours is a priority for the project. To date the project has 
delivered: 

• Master Plan printed fact sheet for 1,630 households around the existing hospital 
and 5,188 households around the new site to provide information about next 
steps, including the future of the existing site, and how to have your say 

https://youtu.be/EvLF-rjo810?si=ErVxK-YyHyZP6yGo
https://youtu.be/EvLF-rjo810?si=ErVxK-YyHyZP6yGo
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Engagement 
channel  

Scope  

• Early works application exhibition notification letters mailed to 1,065 
ratepayers/owners as part of the communications required for statutory planning 
in relation to the REF with links to the website for general project information 

• Early works fact sheets letterbox dropped to 1,256 residents/households in 
relation to the REF exhibition including general project information 

• Door knocks and letters for noise monitoring 

• Letterbox drop for electrical substation works to 130 residential addresses. 

This is in addition to the information available online.  

Translation service details were made available and a QR code to the online 
version which can be translated into multiple community languages.  

 

 

Consumer Group Workshop, October 2025 
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7.4 Agency engagement   

The project team undertook consultation with key government agencies to inform statutory planning. This 
has included engagement with:  

• Ausgrid 

• Airservices Australia  

• Bankstown Airport 

• City of Canterbury Bankstown Council 

• Civil Aviation Safety Authority 

• Department of Planning Housing and Infrastructure  

• eHealth NSW 

• Fire and Rescue NSW  

• Gandangara Local Aboriginal Land Council 

• Government Architect NSW (State Design Review Panel)  

• HealthShare  

• Heritage NSW 

• Ministry of Health 

• Native Title Services Corporation Limited (NTS Corp Limited) 

• NSW Ambulance  

• NSW Health Pathology 

• NSW Telco Authority 

• Office of the Registrar, Aboriginal Land Rights Act 1983 

• South Western Sydney Local Health District  

• NSW State Emergency Service  

• Sydney Water  

• The National Native Title Tribunal 

• Transport for NSW. 
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7.5 Neighbourhood engagement 

The New Bankstown Hospital site is adjacent to LaSalle Catholic College, St Felix Catholic Primary 
School and St Felix de Valois Catholic Church.  

The Catholic Archdiocese of Sydney and Sydney Catholic Schools are also key stakeholders in the 
administration of the schools and parish, and management of adjacent grounds. 

Engagement with this group of stakeholders has included: 

• Face to face and online meetings and briefings with school and parish leadership 

• Meetings with the Archdiocese in relation to potential development 

• Briefings at key milestones including information provided for school and parish communities 

• Project information shared via schools and parish 

• Regular project updates.  

Consultation is ongoing.  

 

 

 

Artist impression of the new hospital from the western side 
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8 Engagement tracker 

 

Date Stakeholder Activity Number 
reached 

Purpose Key findings/ 
feedback 

Project Response/ Design 
changes 

2020 Bankstown-Lidcombe 
Hospital staff, 
Consumer and 
Community 
Engagement Network 
representatives, 
SWSLHD 

Meeting 200 Develop 
functional briefs 
for hospital 
departments 

Functional briefs draft 
completed for hospital 
departments 

Feedback provided to planning 
team to inform hospital scope 

16/7/2021 General public and 
landowners 

Site selection EOI  39 
submissions 

Identify suitable 
hospital sites 

Sites submitted for 
assessment 

Feedback provided to NSW 
Government to progress site 
selection 

4/12/2021 Bankstown-Lidcombe 
Hospital staff 

Staff town hall 
project update 

100 Provide a site 
selection and 
project update 

Discussions around 
timing, scope, 
services, staffing, 
parking and traffic, 
site 

Feedback provided to project 
team to inform early planning 

6/12/2021 Bankstown-Lidcombe 
Hospital staff, 
SWSLHD 
representatives, 

Workshop (vision 
workshop)  

60 participants 

1700 staff via 
email and 
newsletter 

Develop a vision 
for the hospital 
project  

The new hospital 
should reflect its 
unique community 
aspirations, values 
and beliefs and 

Feedback provided to architects 
for Master Planning to create 
vision statement and directly 
inform design approach 
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Date Stakeholder Activity Number 
reached 

Purpose Key findings/ 
feedback 

Project Response/ Design 
changes 

HealthShare NSW, 
NSW Health 

respond to our unique 
needs; integrate into 
its physical surrounds 
and be open and 
connected to its 
environment, but 
should also give us 
the opportunity to 
connect across our 
health neighbourhood; 
generate economic 
prosperity for the 
community through 
job creation, training 
and enterprise; use 
technology to 
enhance care; deliver 
excellent clinical care 
and a great 
experience of that 
service.  

Bankstown is diverse, 
multicultural, 
community-focused, 
colourful, vibrant, 
eclectic, growing, 
progressive, 
welcoming and hard-
working.  

Full report 
https://www.nsw.gov

https://www.nsw.gov.au/health-and-wellbeing/health-infrastructure-projects/document-library/new-bankstown-hospital-vision-report-2022
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Date Stakeholder Activity Number 
reached 

Purpose Key findings/ 
feedback 

Project Response/ Design 
changes 

.au/health-and-
wellbeing/health-
infrastructure-
projects/document-
library/new-
bankstown-hospital-
vision-report-2022 
 

6/12/2021 Bankstown-Lidcombe 
Hospital staff, 
patients and visitors  

 Survey  180 Identify what is 
important to 
staff and 
community in 
the new hospital 
design  

Stakeholders 
identified community 
as unique and diverse 

Feedback provided to project 
team to inform design 

6/12/2021 Bankstown-Lidcombe 
Hospital staff, 
patients and visitors 

Newsletter   1,700 Provide a 
project update 

 N/A N/A 

14/12/2021 Bankstown-Lidcombe 
Hospital staff 

Town Hall 
meeting 

 44 Update staff on 
project progress 
and provide 
opportunities for 
comment and 
questions 

Discussion re: timing, 
scope, services, site 
selection 

Feedback provided to project 
team 

6/2/2022 Bankstown-Lidcombe 
Hospital staff, 
patients and visitors 

Newsletter   1,700 Provide a 
project update 

 N/A  N/A 

https://www.nsw.gov.au/health-and-wellbeing/health-infrastructure-projects/document-library/new-bankstown-hospital-vision-report-2022
https://www.nsw.gov.au/health-and-wellbeing/health-infrastructure-projects/document-library/new-bankstown-hospital-vision-report-2022
https://www.nsw.gov.au/health-and-wellbeing/health-infrastructure-projects/document-library/new-bankstown-hospital-vision-report-2022
https://www.nsw.gov.au/health-and-wellbeing/health-infrastructure-projects/document-library/new-bankstown-hospital-vision-report-2022
https://www.nsw.gov.au/health-and-wellbeing/health-infrastructure-projects/document-library/new-bankstown-hospital-vision-report-2022
https://www.nsw.gov.au/health-and-wellbeing/health-infrastructure-projects/document-library/new-bankstown-hospital-vision-report-2022
https://www.nsw.gov.au/health-and-wellbeing/health-infrastructure-projects/document-library/new-bankstown-hospital-vision-report-2022
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Date Stakeholder Activity Number 
reached 

Purpose Key findings/ 
feedback 

Project Response/ Design 
changes 

7/2/2022 Bankstown-Lidcombe 
Hospital general 
services staff 

Meeting 15 Update staff on 
project progress 
and provide 
opportunities for 
comment and 
questions 

Feedback re: ensuring 
doorways and 
corridors are wide 
enough to 
accommodate traffic 
and equipment. 
Introduce technology 
to make it easier to 
find missing staff 

Feedback provided to project 
team to inform design 

16/2/2022 NSW Government 
Architect 

Meeting  NA Provide an 
update on 
planning and 
seek expert 
feedback from 
the panel 

Review of site context 
and initial planning/ 
placemaking 

Development of Project Brief (a 
first for Health Project 
engagement with Govt 
Architect) 

18/2/2022  Bankstown-Lidcombe 
Hospital staff 

EOI for Arts in 
Health Working 
Group  

 1,700 Seek 
expressions of 
interest in the 
Arts in Health 
working group 

Support for arts 
projects which 
enhance well-being, 
reduce anxiety and 
reflect unique local 
community 

EOIs submitted to project team 
for future working groups 

18/2/2022  Bankstown-Lidcombe 
Hospital staff 

EOI Sustainability 
Working Group 

 1,700 Seek 
expressions of 
interest in the 
Sustainability 
Working Group 

Support for 
sustainability 
initiatives 

EOIs submitted to project team 
for future working groups 
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Date Stakeholder Activity Number 
reached 

Purpose Key findings/ 
feedback 

Project Response/ Design 
changes 

2022 Bankstown-Lidcombe 
Hospital staff 

Project User 
Groups 

409 Review 
functional briefs 

Clinical and design 
feedback 

Feedback provided to project 
team to directly inform hospital 
design 

25/2/2022 Consumer and 
Community 
Engagement Network 

Workshop 20 Seek consumer 
feedback on the 
planning to 
date; identify 
what is 
important from a 
consumer 
perspective; 
explain planning 
process and 
next steps.  

Hospital should be 
welcoming and reflect 
community; 
importance of nature, 
light, space, social 
space, carer zones; 
parking and traffic 
management; site 
selection should 
improve access 

Feedback provided to project 
team to directly inform design 

31/3/2022 David Coleman MP 
on behalf of a 
constituent 

Correspondence   1 Respond to 
feedback about 
site selection.  

Feedback re project 
timing and site 
selection 

Response provided noting that a 
decision will be made in due 
course 

Feedback provided to project 
team 

31/3/2022 General public Correspondence   1 Planning Feedback re: car 
parking and patient 
entertainment 
systems. 

Feedback provided to project 
team 

Response provided noting that 
car parking will be confirmed as 
project progresses 
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Date Stakeholder Activity Number 
reached 

Purpose Key findings/ 
feedback 

Project Response/ Design 
changes 

5/4/2022 

7/5/2022 
 

Bankstown-Lidcombe 
Hospital staff 

Workshop 40  Identify priorities 
for master 
planning (site 
agnostic) 

Feedback re: staff 
areas, logistics, 
storage, social 
spaces, retail, 
landscaping and 
green spaces, 
workforce operational 
issues 

Feedback provided to project 
team to inform design 

Operational issues feedback 
provided to Bankstown-
Lidcombe Hospital 

28/4/2022 Bankstown-Lidcombe 
Hospital Executive 
Leadership Team 

Site selection 
update meeting 

8 Inform key 
stakeholders 
about site 
selection 
progress and 
master planning  

Site selection 
feedback including 
parking traffic, scope 
and timing 

Feedback noted by project team 
for further advice when site is 
confirmed 

3/5/2022 Bankstown-Lidcombe 
Hospital Clinical 
Council 

Site selection 
update meeting 

11 Provide a 
project progress 
and site 
selection update 
and opportunity 
for comment 
and questions 

Site selection 
feedback including 
parking, traffic, scope, 
timing, research and 
educational 
opportunities, public 
transport access 

Feedback noted by project team 
for further advice when site is 
confirmed 

3/5/2022 Consumer and 
Community 
Engagement Network 

Site selection 
update meeting 

9 Provide a 
project progress 
and site 
selection update 
and opportunity 

Site selection 
feedback including 
parking, traffic, scope, 
timing, research and 
educational 

Feedback noted by project team 
for further advice when site is 
confirmed 
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Date Stakeholder Activity Number 
reached 

Purpose Key findings/ 
feedback 

Project Response/ Design 
changes 

for comment 
and questions 

opportunities, public 
transport access 

3/5/2022 Bankstown-Lidcombe 
Hospital Service 
Managers Meeting 

Site selection 
update meeting 

62 Provide a 
project progress 
and site 
selection update 
and opportunity 
for comment 
and questions 

Site selection 
feedback including 
parking, traffic, scope, 
timing, research and 
educational 
opportunities, public 
transport access 

Feedback noted by project team 
for further advice when site is 
confirmed 

5/5/2022 Bankstown-Lidcombe 
Hospital Medical Staff 
Council 

Site selection 
update meeting 

26 Provide a 
project progress 
and site 
selection update 
and opportunity 
for comment 
and questions 

Site selection 
feedback including 
parking, traffic, scope, 
timing, research and 
educational 
opportunities, public 
transport access 

Feedback noted by project team 
for further advice when site is 
confirmed 

3/6/2022 Aboriginal community 
including staff, 
Elders, community 
members and 
knowledge holders 

Design Jam 
workshop for 
Connecting to 
Country 

 40 Develop 
Connecting with 
Country 
principles to 
inform master 
planning 

Generated more than 
200 ideas for team 
and architects to 
consider including 
ways to Connect to 
Country, wayfinding, 
social spaces, cultural 
spaces, sorry 
business spaces, 
family spaces, 

Feedback directly informed 
design to make hospital more 
welcoming for patients and 
carers, and family 

Wayfinding, arriving and cultural 
experiences to be progressed at 
design stage 
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Date Stakeholder Activity Number 
reached 

Purpose Key findings/ 
feedback 

Project Response/ Design 
changes 

landscaping and 
artwork 

8/6/2022 Bankstown-Lidcombe 
Hospital staff, 
SWSLHD staff 

Sustainability 
Workshop 

40 Identify priorities 
for sustainability 
initiatives in the 
new hospital 

New hospital should 
aim for innovation, 
reduce and repurpose 
waste especially 
clinical waste, be fully 
electrified and design 
should consider whole 
of life cycle of the 
building 

Feedback provided to project 
team to inform planning and 
design; electrification supported 

29/06/2022 Bankstown-Lidcombe 
Hospital staff, 
patients and visitors, 
community 

Newsletter 4  1,200 Provide an 
update on 
project progress 

None noted N/A 

11/7/2022 Aboriginal 
community, 
community 

Design Jam video 
and social media 
posts 

 198  Provide an 
update on the 
Design jam and 
project progress 
for stakeholders 
who could not 
attend the 
Design Jam 

Hospital should be a 
supportive place for 
Indigenous people 

Feedback issued to architects 
and project team for 
incorporation in master plan and 
concept design. 

14/07/2022 Staff Project vision 
briefing 

62 Provide an 
update on 
project progress 

Staff provided 
feedback re parking, 

Feedback provided to project 
team to inform planning and 
design. 
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Date Stakeholder Activity Number 
reached 

Purpose Key findings/ 
feedback 

Project Response/ Design 
changes 

site selection and 
services. 

11/12/2023 All stakeholders Media 
announcement  

 N/A Announce the 
new hospital 
site on Chapel 
Road, 
Bankstown and 
invite feedback 

N/A  N/A 

11/12/2023 Bankstown-Lidcombe 
Hospital staff 

Site selection 
briefing 

180 Provide an 
update on 
project 
progress, site 
selection and 
next steps for 
master planning 

Staff are supportive of 
a move to the city 
centre 

Discussions about 
scope, timing, staffing, 
services, master 
planning process 

Feedback provided to project 
team to inform planning and 
design 

15/12/2023 Canterbury 
Bankstown City 
Council 

Site selection 
advice 

N/A Provide an 
update on 
project 
progress, site 
selection and 
next steps for 
master planning 

Discussions re: 
planning and  
engagement with 
relevant Canterbury 
Bankstown City 
Council departments 

Commitment to continuing 
engagement 

19/12/2023 Community Correspondence  3 Provide a 
response re: 
site selection  

Feedback re site 
selection; College 

Feedback noted and response 
provided 



State Significant Development Application Engagement Report  

Health Infrastructure | New Bankstown Hospital │ March 2026   32 

   

32 

Date Stakeholder Activity Number 
reached 

Purpose Key findings/ 
feedback 

Project Response/ Design 
changes 

site; Trotting Club 
option 

15/3/2024 Kylie Wilkinson MP, 
Member for East Hills 

Site selection 
briefing 

1 Provide an 
update on 
project 
progress, site 
selection and 
next steps for 
master planning 

N/A N/A 

11/04/2024 Bankstown-Lidcombe 
Hospital senior 
managers 

Site selection 
briefing 

40 Provide an 
update on 
project 
progress, site 
selection and 
next steps for 
master planning 

General discussion re: 
services and planning, 
next steps 

Project team commitment to 
advise timeframes as planning 
progresses 

12/5/2024 Aboriginal community Design Jam 2 
(workshop) 

25 Provide an 
update on 
project progress 
and site 
selection, and 
seek feedback 
on priorities for 
master planning 

Need for parking, 
accessibility, 
connection and 
ongoing engagement 
re wayfinding, cultural 
spaces, landscaping, 
artworks, room 
design, social spaces 

Feedback provided to project 
team to inform master plan 
design and future design stages 

20/5/2024 Bankstown-Lidcombe 
Hospital staff 

Master planning 
workshop 

30 Provide an 
update on 

Feedback re: green 
space, parking, traffic, 

Feedback provided to project 
team to inform master planning 
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Date Stakeholder Activity Number 
reached 

Purpose Key findings/ 
feedback 

Project Response/ Design 
changes 

project progress 
and seek 
feedback on 
priorities for 
master planning 

compact hospital, 
sustainability 
initiatives 

1/6/2024 All stakeholders 
including staff, 
patients, visitors, 
community 

Master planning 
survey 

320 Seek feedback 
on master 
planning issues 

Comments re: traffic, 
parking, clinical 
services, project 
timing, workforce, 
patient experience, 
staff experience 

Feedback provided to project 
team to inform master planning 

6/6/2024 Bankstown-Lidcombe 
Hospital staff, 
patients and visitors, 
community 

Master planning 
and site selection 
pop-up 
information 
session 

100 Provide an 
update on 
project progress 
and seek 
feedback on 
priorities for 
master planning 

Comments re: traffic, 
parking, clinical 
services, project 
timing, workforce, 
patient experience, 
staff experience 

Feedback provided to project 
team to inform master planning 

11/6/2024 Lebanese Muslim 
Association 

Health Expo 
community event 

60 Provide an 
update on 
project progress 
and seek 
feedback on 
priorities for 
master planning 

Feedback re need for 
disability services, 
accessible facilities, 
welcoming facility, 
wayfinding, 
information in 
language 

Feedback provided to project 
team to inform future design 
stages  
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Date Stakeholder Activity Number 
reached 

Purpose Key findings/ 
feedback 

Project Response/ Design 
changes 

17/6/2024 eHealth NSW Master planning 
briefing 

10 Provide an 
update on 
project progress 
and seek 
feedback on 
priorities for 
master planning 

Discussion re: digital 
connectivity, virtual 
care 

Feedback provided to the 
project team to inform master 
planning 

Commitment to ongoing 
consultation 

17/6/2024 Canterbury 
Bankstown City 
Council 

Master planning 
briefing 

6 Provide an 
update on 
project progress 
and seek 
feedback on 
priorities for 
master planning 

Discussions re: 
location, traffic, 
parking, transport, 
construction impacts, 
civic uplifts, ‘Eds and 
Meds’ precinct 
opportunities, 
Canterbury 
Bankstown City 
Council’s Complete 
Streets plan 

Feedback provided to the 
project team to inform master 
planning 

Commitment to ongoing 
consultation 

19/06/24 Transport for NSW Master planning 
briefing 

3 Provide an 
update on 
project progress 
and seek 
feedback on 
priorities for 
master planning 

Discussion included: 
traffic and transport 
planning to be 
progressed; noting 
current traffic issues 
in Bankstown CBD; 
mode shift to public 
transport. 

Feedback provided to the 
project team to inform master 
planning 

Commitment to ongoing 
consultation 
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Date Stakeholder Activity Number 
reached 

Purpose Key findings/ 
feedback 

Project Response/ Design 
changes 

20/6/2024 Bankstown-Lidcombe 
Hospital staff, 
patients and visitors, 
community 

Master planning 
pop-up 
information 
session 

80 Provide an 
update on 
project progress 
and seek 
feedback on 
priorities for 
master planning 

Discussion included: 
parking traffic, public 
transport; future of 
existing hospital and 
TAFE; services; bed 
numbers 

Feedback provided to the 
project team to inform master 
planning 

Commitment to ongoing 
consultation 

21/6/2024 NSW Health 
Pathology 

Master planning 
briefing 

4 Provide an 
update on 
project progress 
and seek 
feedback on 
priorities for 
master planning 

Discussion included: 
requirements for 
access; parking; 
equipment and 
emerging technology 

Feedback provided to the 
project team to inform master 
planning 

Commitment to ongoing 
consultation 

24/6/2024 Bankstown-Lidcombe 
Hospital staff, 
patients and visitors, 
community 

Master planning 
information 
session 

100 Provide an 
update on 
project progress 
and seek 
feedback on 
priorities for 
master planning 

Discussion included: 
parking and traffic; 
public transport; future 
of existing hospital 
and TAFE; hospital 
services; bed 
numbers 

Feedback provided to the 
project team to inform master 
planning 

Commitment to ongoing 
consultation 

27/6/2024 HealthShare NSW Master planning 
briefing 

5 Provide an 
update on 
project progress 
and seek 
feedback on 

Discussion included 
requirements for 
access, parking and 
logistics 

Feedback provided to the 
project team to inform master 
planning 

Commitment to ongoing 
consultation 
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Date Stakeholder Activity Number 
reached 

Purpose Key findings/ 
feedback 

Project Response/ Design 
changes 

priorities for 
master planning 

27/6/2024 NSW Ambulance Master planning 
briefing 

8 Provide an 
update on 
project progress 
and seek 
feedback on 
priorities for 
master planning 

Discussion included 
requirements for 
access, parking, 
alternative routes, bay 
design 

Feedback provided to the 
project team to inform master 
planning 

Commitment to ongoing 
consultation to confirm parking 
and access 

Alternative routes identified as 
part of planning and endorsed 
2026 

5/7/2024 
 

Community Master planning 
pop-up 
information 
session at 
Bankstown 
Central shopping 
centre 

90 Provide an 
update on 
project progress 
and seek 
feedback on 
priorities for 
master planning 

Discussion included: 
parking traffic, public 
transport; future of 
existing hospital and 
TAFE; services; bed 
numbers 

Feedback provided to the 
project team to inform master 
planning 

Commitment to ongoing 
consultation 

6/7/2024 Community Master planning 
pop-up 
information 
session at 
Bankstown 
Central shopping 
centre 

65 Provide an 
update on 
project progress 
and seek 
feedback on 
priorities for 
master planning 

Discussion included: 
parking traffic, public 
transport; future of 
existing hospital and 
TAFE; services; bed 
numbers; impact on 
local neighbours 

Feedback provided to the 
project team to inform master 
planning 

Commitment to ongoing 
consultation 
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Date Stakeholder Activity Number 
reached 

Purpose Key findings/ 
feedback 

Project Response/ Design 
changes 

       

16/8/2024 Consumer and 
Community 
Engagement Network 

Briefing re: 
master planning 

10 Provide an 
update on 
project progress 
and seek 
feedback on 
priorities for 
master planning 

Discussion included 
accessibility features, 
parking, bed numbers, 
palliative care 

Feedback provided to the 
project team to inform master 
planning 
 

20/08/2024 Catholic Archdiocese 
and Sydney Catholic 
Schools 

Briefing re master 
planning 

4 Provide an 
update on 
project progress 
and seek 
feedback on 
priorities for 
master planning 

Discussion re impact 
on schools, access to 
playing fields, future 
development, school 
zones, safety and 
amenity 

Feedback provided to the 
project team to inform master 
planning 

Commitment to ongoing 
consultation 

22/8/2024 All stakeholders Newsletter 5 165 Provide an 
update on 
project progress 

General information 
provided; no feedback 
noted.  

 N/A 

23/8/2024 Bankstown-Lidcombe 
Hospital and Local 
Health District staff 
representatives 
including clinical, 
medical, allied health 
and support services 

Concept Design 
Workshop 

25 Explore 
priorities for 
concept design  

Discussion re: 
location of 
departments, project 
scope, parking, 
sustainability and  

Feedback provided to the 
project team to inform planning 
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Date Stakeholder Activity Number 
reached 

Purpose Key findings/ 
feedback 

Project Response/ Design 
changes 

29/8/2024 Canterbury 
Bankstown City 
Council 

Briefing 5 Provide an 
update on 
project progress 

Discussion re: 
Complete Streets 
plan, parking, traffic, 
public transport, 
sustainability 

Feedback provided to the 
project team to inform planning 
(including Transport Working 
Group) 
 

29/8/2024 TAFE NSW TAFE NSW and 
Health 
Infrastructure 
Joint Project 
Communications 
and Engagement 
Working Group 

3 Provide an 
update on 
project progress 
and planning for 
the TAFE NSW 
relocation 

Discussion re: TAFE 
NSW relocation 
communications, 
hospital planning 

N/A 

3/9/2024 Bankstown-Lidcombe 
Hospital Senior 
Managers 

Clinical 
prioritisation 
workshop 

25 Master planning Priority areas 
identified including 
confirming 
emergency, intensive 
care, theatres, mental 
health, women’s and 
children’s health and 
other  

Scope updated to reflect clinical 
priorities agreed by staff 

21/9/2024 Community members 
interested in 
maternity services  

Maternity Open 
Day pop-up 
information stand 

30 Provide an 
update on 
project progress 
and invite 
feedback about 
maternity and 

Community seeking 
contemporary birthing 
options close to home 

Feedback provided to the 
project team to inform planning 
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Date Stakeholder Activity Number 
reached 

Purpose Key findings/ 
feedback 

Project Response/ Design 
changes 

children’s 
services 

23/9/2024 Canterbury 
Bankstown 
Multicultural 
Interagency 

Briefing 14 Provide an 
update on 
project progress 
and seek 
feedback re: 
master planning   

Community seeking 
welcoming and 
inclusive approach to 
design and delivery of 
services 

Feedback provided to the 
project team to inform planning; 
arrival and wayfinding identified 
for future consultation 
 

15/11/2024 Consumer and 
Community 
Engagement Network 

Project Update 10 Provide an 
update on 
project progress 
and seek 
feedback re: 
master planning   

Discussion re: public 
transport, arrival 
experience, 
accessibility, parking 

Feedback provided to the 
project team to inform planning 
 

20/11/2024 LaSalle Catholic 
College, St Felix 
Parish, Sydney 
Catholic Schools, St 
Felix Catholic 
Primary School, 
Catholic Archdiocese 
of Sydney 

Briefing 6 Provide an 
update on 
project progress 
and seek 
feedback re: 
master planning   

Discussion re: safe 
arrival and departure 
experience for 
students and 
community, school 
zones, parking, traffic, 
educational 
opportunities 

Project commitment to ongoing 
consultation with stakeholders 
including students, families and 
community 

Future educational opportunities 
will be advise including skills 
and training 

20/2/2025 Aboriginal 
community, agencies 
and stakeholders 
including National 

Aboriginal 
Cultural Heritage 
Assessment 
(ACHA) as per 

15 Registered 
Aboriginal 
parties (RAPs) 

Addresses the 
potential 
impacts to 
Aboriginal 

The study area is 
situated in a highly 
modified landscape 
that is located 

The full report is available in 
Appendix FF Aboriginal Cultural 
Heritage Assessment Report by 
Eco Logical Australia 
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Date Stakeholder Activity Number 
reached 

Purpose Key findings/ 
feedback 

Project Response/ Design 
changes 

Native title Tribunal, 
NTS Corp, Heritage 
NSW, Office of the 
Registrar, 
Gandangara Local 
Aboriginal Land 
Council, Canterbury 
Bankstown City 
Council, South 
Western Sydney 
Local Health District 
(Aboriginal Health) 

the Aboriginal 
cultural heritage 
consultation 
requirements for 
proponents 2010 
(DECCW 2010a) 

cultural values 
within the study 
area and 
provide 
management 
and mitigations. 

approximately 1km to 
the north of Salt Pan 
Creek; no specific 
social or aesthetic 
values have been 
attributed to the study 
area; no historic 
associations were 
identified for the study 
area through 
consultation; no 
spiritual significance 
was identified within 
the study area during 
consultation with 
Aboriginal 
stakeholders 

 

Feedback received by the 
project team 

Project commitment to 
embedding Connecting with 
Country principles and 
continuing engagement with 
Aboriginal community 

 

26/03/2025 Kylie Wilkinson MP, 
Member for East Hills 

Briefing  2 Provide an 
update on 
project progress 
and master 
planning   

Discussion re 
progress of master 
planning, TAFE NSW 

N/A  

27/3/2025 Canterbury 
Bankstown City 
Council 

Briefing 5 Provide an 
update on 
project progress 
and master 
planning   

Discussion re: 
parking, traffic, public 
transport, 
sustainability 

Feedback provided to the 
project team to inform planning 
(including Transport Working 
Group) 
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Date Stakeholder Activity Number 
reached 

Purpose Key findings/ 
feedback 

Project Response/ Design 
changes 

6/6/2025  All stakeholders Media 
announcement by 
NSW 
Government 

456,000 Daily 
Telegraph 

1,141,000 
ABC News 

1,917,000 
Channel 7 
News 

1,880,000 
Channel 9 
News  

Announce an 
additional $700 
million for the 
project for a 
total NSW 
Government 
commitment of 
$2 billion, 
making it the 
biggest health 
capital 
investment in 
NSW 

Comments in support 
via social media and 
Have Your Say; 
parking, traffic, scope 
and various 
comments noted 

Feedback provided to the 
project team to inform planning 

Responses provided via Have 
Your Say 
 

6/6/2026 Bankstown-Lidcombe 
Hospital Senior 
Managers 

Briefing re Budget 
announcement 

 50 Provide an 
update on 
project progress 
and master 
planning   

General feedback re: 
scope and timing 

Feedback provided to the 
project team to inform planning 

 

6/6/2025 LaSalle Catholic 
College, St Felix 
Parish, Sydney 
Catholic Schools, St 
Felix Catholic 
Primary School, 
Catholic Archdiocese 
of Sydney 

Email to 
stakeholders re 
budget 
announcement 

6 Provide an 
update on 
project progress 
and master 
planning   

Budget update noted  
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Date Stakeholder Activity Number 
reached 

Purpose Key findings/ 
feedback 

Project Response/ Design 
changes 

12/6/2025 Bankstown-Lidcombe 
Hospital staff  

Briefing 60 Provide an 
update on 
project progress 
and master 
planning, and 
seek feedback   

General feedback re: 
scope and timing 

Feedback provided to the 
project team to inform planning 
 

18/6/2025 Bankstown-Lidcombe 
Hospital staff  

Pop-up 
information 
session 

150 Provide an 
update on 
project progress 
and master 
planning, and 
seek feedback   

General feedback re: 
scope and timing 

Feedback provided to the 
project team to inform planning 
 

19/6/2025 Bankstown-Lidcombe 
Hospital staff  

Pop-up 
information 
session 

50 Provide an 
update on 
project progress 
and master 
planning, and 
seek feedback   

General feedback re: 
scope and timing 

Feedback provided to the 
project team to inform planning 
 

21/06/2025 Neighbours near the 
existing hospital site 

Letterbox drop – 
Chapel Road 

5,188 Provide an 
update on 
project progress 
and master 
planning, and 
seek feedback   

General feedback re: 
scope and timing, 
parking and traffic 

Feedback provided to the 
project team to inform planning 
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Date Stakeholder Activity Number 
reached 

Purpose Key findings/ 
feedback 

Project Response/ Design 
changes 

21/06/2025 Neighbours near the 
new hospital site 

Letterbox drop – 
Eldridge Road 

1,630 Provide an 
update on 
project progress 
and master 
planning, and 
seek feedback   

General feedback re: 
scope and timing, 
parking and traffic 

Feedback provided to the 
project team to inform planning 
 

26/06/2025 Community  Pop-up 
information 
session 
Bankstown 
Central 

120 Provide an 
update on 
project progress 
and master 
planning, and 
seek feedback   

General feedback re: 
scope and timing, 
parking, traffic, job 
opportunities, TAFE 
NSW plans 

Feedback provided to the 
project team to inform planning 
 

24/7/2025  Medical Staff Council Briefing 29 Provide an 
update on 
project progress 
and master 
planning, and 
seek feedback   

General feedback re: 
scope and timing 

Feedback provided to the 
project team to inform planning 

 

25/7/2025 Consumer and 
Community 
Engagement Network 

Briefing 10 Provide an 
update on 
project progress 
and master 
planning, and 
seek feedback   

Consumer input 
needed as design 
progressed; palliative 
care unit needed  

Feedback provided to the 
project team to inform planning; 
palliative care unit issue to be 
progressed 
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Date Stakeholder Activity Number 
reached 

Purpose Key findings/ 
feedback 

Project Response/ Design 
changes 

28/7/2025 Hospital staff and 
visitors, community 

Newsletter Approx 1,700 
via staff email 

90 via e-
newsletter 

Provide an 
update on 
project progress 
and master 
planning, and 
seek feedback   

None noted  N/A 

 

27/7/2025 Community Petition from 
community 
members and 
submissions via 
Have Your Say 
re: multi-faith 
space 

2,100 noted on 
petition as of 
12 January 
2026 

114 comments 
noted via Have 
Your say 

Respond to 
community 
enquiries 
regarding the 
multi-faith 
space.  

Catholic and Christian 
community members 
advised that they want 
a separate 
Christian/Catholic 
chapel 

Response provided and 
feedback noted and consultation 
sessions commenced with 
pastoral care team to inform 
design; note – petition not 
formally received but comments 
also noted 

Project response: NSW 
hospitals prioritise spiritual and 
religious needs by providing 
multi-faith facilities for patients, 
visitors and staff. These spaces 
are designed to be inclusive and 
accessible, offering a place for 
prayer, reflection, meditation, 
and quiet contemplation.  The 
new Bankstown Hospital will 
include a non-denominational 
multi-faith space as part of the 
front-of-house facilities. Before 
we confirm a design, location or 
layout, we consult extensively 
with the hospital’s pastoral care 
team, staff, community 
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Date Stakeholder Activity Number 
reached 

Purpose Key findings/ 
feedback 

Project Response/ Design 
changes 

members and faith leaders – 
this will happen at a later stage 
in the project. 

 

5/8/2025 LaSalle Catholic 
College, St Felix 
Parish, Sydney 
Catholic Schools, St 
Felix Catholic 
Primary School, 
Catholic Archdiocese 
of Sydney 

Briefing 6 Provide an 
update on 
project progress 
and master 
planning, and 
seek feedback   

Broad support but 
further engagement 
needed as project 
progresses; 
discussions re: road 
safety 

Feedback noted by the project 
and team and further 
consultation sessions to be 
scheduled 

5/8/2025 Canterbury 
Bankstown City 
Council 

Briefing 6 Provide an 
update on 
project progress 
and master 
planning, and 
seek feedback   

Discussion re: parking 
traffic, city planning, 
construction impacts  

Feedback noted by the project 
team; ongoing engagement 
planned  

5/8/2025 Consumer and 
Community 
Engagement Network 

Referral notes 
(correspondence) 
re: palliative care, 
safe design and 
multi-faith space.  

 10 Respond to 
design and 
planning issues 
raised by the 
consumer 
network  

Support for a 
dedicated palliative 
care unit, safe design, 
and a multi-faith 
space   

Feedback noted by the project 
team 

Safe design principles advised 

Further consultation and briefing 
organised regarding palliative 
care needs resulting in 
dedicated palliative care unit 
(see 19/9/2025) 
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Date Stakeholder Activity Number 
reached 

Purpose Key findings/ 
feedback 

Project Response/ Design 
changes 

Multi-faith space confirmed with 
wash facilities as recommended 
in Australasian Health Facility 
Guidelines 

8/8/2025 Canterbury 
Bankstown 
Multicultural 
Interagency 

Briefing 30 Provide an 
update on 
project progress 
and master 
planning, and 
seek feedback   

Community needs 
welcoming facilities 
that reflect the diverse 
community needs e.g. 
signage, wayfinding, 
interpreters 
Community wants to 
receive information 
from trusted leaders 

Feedback provided to the 
project team to inform planning 
 

17/9/2025 Medical Staff Council Briefing  20 Master plan  Discussion re: timing, 
scope, parking 

Feedback provided to the 
project team to inform planning 
 

19/9/2025 Consumer and 
Community 
Engagement Network 

Palliative Care 
briefing  

10 Ward design  Community needs a 
dedicated palliative 
care unit to provide 
supportive end of life 
care 

Project team considered the 
clinical requirements and 
advocacy from the consumer 
network; palliative care unit 
confirmed after consultation with 
clinicians and consumers.   

22/9/2025 All stakeholders Media event to 
launch concept 
design – invitation 
to Have Your Say 

456,000 Daily 

Telegraph 

Plus online 
media 

Launch new 
artist 
impressions and 
invite feedback 

Have Your Say: 20 
contributions; 1940 
views, 1599 visits 

Feedback re: access, 
parking, traffic, room 

Response provided and 
feedback shared with the project 
team to inform planning and 
design 
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Date Stakeholder Activity Number 
reached 

Purpose Key findings/ 
feedback 

Project Response/ Design 
changes 

(readership not 
available) 

via Have Your 
Say 

design, services and 
scope.  

24/9/2025 Bankstown-Lidcombe 
Hospital Pastoral 
Care team 

Hospital design 
and multi-faith 
space briefing 

3 Consult with 
pastoral care 
team re: 
approach for 
multi-faith 
space, and 
invite feedback 

The community needs 
facilities which reflect 
their culture and 
religious practices 

Feedback provided to the 
project team for consideration; 
stakeholders advised 
consultation will progress in 
2026 with opportunities to 
contribute 

9/10/2025 Kylie Wilkinson, 
Member for East Hills 

Briefing  2 Provide a 
project update  

No feedback noted N/A 

16/10/2025 Transport for NSW 

Canterbury 
Bankstown City 
Council 

Workshop 16 Review 
transport 
planning and 
complete site 
walk to view 
hospital site, 
Heath Street, 
Chapel Road 
and school 
zones,  

Feedback provided re: 
road network and 
intersection options; 
traffic to and from the 
hospital; bus lanes 
and bicycle paths; 
improving hospital 
experience; CBD 
parking impact 

Feedback provided to the 
project team to inform next 
iteration of planning 

Further traffic surveys to be 
conducted by consultants 

Further consultation to be 
conducted with catholic schools 
and parish neighbours 

Planning to be progressed via 
Transport Working Group 

17/10/2025 Consumer and 
Community 
Engagement Network 

Workshop 8 Engage with 
consumers 
regarding 

70 recommendations 
provided to project 
team including: 

Feedback provided to the 
project team; findings will be 
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Date Stakeholder Activity Number 
reached 

Purpose Key findings/ 
feedback 

Project Response/ Design 
changes 

design of the 
new hospital  

— Emergency 
department 
(paediatric and 
family experience) 

— Carer 
accommodation 
and facilities 

— Patient rooms and 
ward design 

— Wayfinding, 
communication 
and information 
systems 

— Public spaces and 

amenities 

— Access, transport 
and parking 

— Culture, policy and 
service integration 
(architectural 
implications) 

— Emotional and 
sensory design. 

 

considered as part of schematic 
design 

23/10/2025 Medical Staff Council Briefing 30 Provide a 
design and 
planning update 

Palliative Care and 
mental health need 
access to courtyards; 
Emergency 

Feedback provided to the 
project team to inform future 
design stages; mental health 
courtyard spaces confirmed and 
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Date Stakeholder Activity Number 
reached 

Purpose Key findings/ 
feedback 

Project Response/ Design 
changes 

Department needs 
easy access; 
workforce needs 
appropriate 
workspaces 

design will progress in future 
stages; Emergency Department 
mental health courtyard 
relocated based on feedback, 
with final design to be 
confirmed; workspace issues 
noted for future consultation 

28/10/2025 

29/10/2025 

Chinese Community 
Groups at Revesby 
and Padstow 

In-language 
information 
session 
(Mandarin and 
Mandarin / 
Cantonese) 

50 Provide a 
project update, 
explain planning 
process and 
seek feedback 

Comments re 
availability of parking, 
emergency wait times, 
bed numbers, size of 
hospital (beds) 

Parking spaces and hospital 
capacity will be confirmed as the 
project progresses. Comments 
regarding emergency 
department wait times referred 
to the hospital (operational) 

5/11/2025 Catholic school and 
parish stakeholders 

Email to Catholic 
schools, parish 
and 
administration to 
advise Early 
Works REF on 
exhibition and 
open for 
submissions 

5 Share the 
project update 
and invite 
submissions for 
the early works 
planning 
application 
(REF) 

None noted at this 
stage 

Stakeholder meeting agreed for 
early 2026 

6/11/2025 All stakeholders Media 
announcement 
for concepts 
design ‘block and 
stack’ showing 

531,000 Ten 
News  

Online media 
(readership not 
available) 

Announce 
concept design 
and invite 
feedback on the 
concept design 
and early works 

Via Have Your Say, 
feedback re: location 
of departments, traffic, 
access, services, 

Feedback provided to the 
project team to inform future 
design 
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Date Stakeholder Activity Number 
reached 

Purpose Key findings/ 
feedback 

Project Response/ Design 
changes 

layout of 
departments 

Via Have Your 
Say during 
consultation 
period: 4.072 
views, 2,665 
visits, 49 
contributions. 

planning 
application 
(REF)  

Advise online 
and in-person 
engagement 
opportunities 

amenity and next 
steps 
 

6/11/2025 Catholic Archdiocese 
of Sydney 

Sydney Catholic 
Schools 

LaSalle Catholic 
College 

St Felix catholic 
Primary School 

St Felix de Valois 
Parish, Bankstown 

Parishioners and 
families 

Email fact sheet 
and link to 
resources for 
concept design 
release 

 

5 
organisations 

Advise 
stakeholder that 
REF is on 
exhibition and 
invite 
submissions; 
explain impacts 
and next steps 

Meeting requested to 
discuss early works 
impacts 

Meeting to be scheduled early 
2026 

6/11/2025 Bankstown-Lidcombe 
Hospital staff  

Concept design 
town hall briefing 
3pm and pop-up 
information 
sessions 3.30pm 
– 5pm 

60 Provide a 
project update 
for concept 
design and REF 
and invite 
feedback 

Clinician feedback re: 
department locations, 
size of units, access, 
parking and 
workspaces 

Community feedback 
re: timing, scope, 

Layout was updated in response 
to clinical feedback  

General comments noted by 
project team  



State Significant Development Application Engagement Report  

Health Infrastructure | New Bankstown Hospital │ March 2026   51 

   

51 

Date Stakeholder Activity Number 
reached 

Purpose Key findings/ 
feedback 

Project Response/ Design 
changes 

parking and future of 
current site 

11/11/2025 Bankstown-Lidcombe 
Hospital staff  

Concept design 
pop-up 
information 
session 8am – 
11am 

60 Provide a 
project update 
for concept 
design and REF 
and invite 
feedback 

Clinician feedback re: 
department locations, 
size of units, access, 
parking and 
workspaces 

Community feedback 
re: timing, scope, 
parking and future of 
current site 

Layout was updated in response 
to clinical feedback 

General comments noted by 
project team 

12/11/2025 TAFE NSW Email to TAFE 
NSW with fact 
sheet and link to 
resources for 
concept design 

 N/A Provide general 
information for 
TAFE NSW staff 
and students  

None noted  N/A 

12/11/2025 Canterbury 
Bankstown City 
Council 

Statutory 
planning advisory 
letter 

1 organisation Advise 
stakeholder that 
REF is on 
exhibition and 
invite 
submissions 

Council generally 
supports the proposed 
activity; potential 
impacts during the 
works and ongoing 
operation of the site 
for TAFE uses need 
to be appropriately 
mitigated 

Feedback noted for action when 
works commence 
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Date Stakeholder Activity Number 
reached 

Purpose Key findings/ 
feedback 

Project Response/ Design 
changes 

12/11/2025 Sydney Water Statutory 
planning advisory 
letter 

1 organisation Advise 
stakeholder that 
REF is on 
exhibition and 
invite 
submissions 

Health Infrastructure 
NSW must follow the 
Sydney Water 
developer delivered 
process via the 
engagement of a 
Water Servicing 
Coordinator to 
manage the disuse of 
Sydney Water owned 
assets.   

Feedback noted for action when 
works commence 

12/11/2025 Transport for NSW Statutory 
planning advisory 
letter 

1 organisation Advise 
stakeholder that 
REF is on 
exhibition and 
invite 
submissions 

A Construction 
Pedestrian Traffic 
Management Plan 
(CPTMP) detailing 
construction vehicle 
routes, number of 
trucks, hours of 
operation, access 
arrangements and 
traffic control should 
be submitted to 
Council for review and 
endorsement prior to 
the commencement of 
works. 

Should the proposed 
construction activities 
impact traffic flows at, 
or the functioning of, 

Feedback noted for action when 
contractor is appointed 
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Date Stakeholder Activity Number 
reached 

Purpose Key findings/ 
feedback 

Project Response/ Design 
changes 

any Traffic Control 
Signals, a Road 
Occupancy Licence 
(ROL) should be 
obtained from 
Transport 
Management Centre 
(TMC).  
 

13/11/2025 Bankstown-Lidcombe 
Hospital staff  

Concept design 
pop-up 
information 
session 8am – 
11am 

90 Provide a 
project update 
for concept 
design and REF 
and invite 
feedback 

Clinician feedback re: 
department locations, 
size of units, access, 
parking and 
workspaces 

Community feedback 
re: timing, scope, 
parking and future of 
current site  

Layout was updated in response 
to clinical feedback 

General comments noted by 
project team 

13/11/2025 Community After hours 
concept design 
pop-up 
information 
session 5pm – 
7pm 

100 Provide a 
project update 
for concept 
design and REF 
and invite 
feedback 

Community feedback 
re: timing, scope, 
parking and future of 
current site 

General comments noted by 
project team 

14/11/2025 Property owners 
adjacent to the new 
hospital site 

Mail letter of 
advice to property 
owners re: 
proposed early 

1,065 Advise 
stakeholders 
that REF is on 
exhibition and 

General comments re: 
timing and impact 
including impact on 

Feedback provided to project 
team for further consideration; 
responses provided 
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Date Stakeholder Activity Number 
reached 

Purpose Key findings/ 
feedback 

Project Response/ Design 
changes 

works and 
opportunity to 
provide a 
submission 

invite 
submissions; 
explain impacts 
and next steps 

businesses; local flora 
and fauna 

14/11/2025 Occupiers/residents 
adjacent to the 
hospital site 

Letterbox drop 
fact sheet about 
the proposed 
early works 

1,256 Advise 
stakeholder that 
REF is on 
exhibition and 
invite 
submissions; 
explain impacts 
and next steps 

General comments re: 
timing and impact 

Feedback provided to project 
team for further consideration; 
responses provided   

14/11/2025 Consumer and 
Community 
Engagement Network 

Concept Design 
briefing to discuss 
‘block and stack’ 

10 Engage with 
consumer 
representatives 
re: ‘block and 
stack’ for new 
hospital and 
seek feedback  

Feedback re: location 
of services, car park 
design including 
ramps and fire stairs, 
arrival experience, 
number and location 
of accessible spaces, 
size of parking 
spaces, security and 
safety, crime 
reduction, shade, 
traffic management, 
retail and food 
choices, size of lifts 
for wheelchairs and 
carers, lift wait times 

Feedback regarding design of 
clinical areas noted and will be 
progressed in future sessions 

A new standard for car park 
spaces is expected shortly but 
the project will plan the size of 
car spaces based on the new 
standard 

Other car park design issues will 
be progressed through the user 
group with consumer input 

Lifts will be able to 
accommodate carers and 
wheelchairs/stretchers 
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Date Stakeholder Activity Number 
reached 

Purpose Key findings/ 
feedback 

Project Response/ Design 
changes 

3/12/2025 Facebook and 
Instagram users in 
Bankstown area 

Geotargeted 
advertising 

53,358 reach 

421 clicks to 
website 

Approx 0.1% 
above average 
engagement 

Invite 
community 
members to see 
the planning 
information and 
provide 
feedback for 
concept design 
and REF (early 
works) 

Facebook comments 
re: designing for 
safety, department 
locations, traffic and 
parking 

Feedback provided to the 
project team for consideration 

9/12/2025 Bankstown-Lidcombe 
Hospital staff and 
visitors, other 
stakeholders 

Newsletter Approx 1,700 
via staff email 
and hospital 

90 via e-
newsletter 

Provide a 
general project 
update 

N/A N/A 

10/12/2025 Bankstown-Lidcombe 
Hospital staff  

Multicultural 
Services staff 
briefing 

20 Engage with 
multicultural 
health staff; 
provide a 
project update; 
invite feedback 
for concept 
design  

Feedback provided on 
concept design, 
Integrated Health Hub 
(existing hospital site), 
parking, wayfinding, 
TAFE NSW, 
rehabilitation services, 
interpreter services 

Feedback provided to project 
team to inform ongoing planning 
and design work 

Noting that existing hospital site 
will be retained as an Integrated 
Health Hub 

 7/1/2026  Ambulance NSW SSDA pre-
consultation 

N/A Consult re: 
concept design 
including 
ambulance 

NSW Ambulance 
strongly supports the 
proposed New 

Feedback noted and provided to 
project team to inform ongoing 
planning and consultation 
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Date Stakeholder Activity Number 
reached 

Purpose Key findings/ 
feedback 

Project Response/ Design 
changes 

parking and 
access  

Bankstown Hospital 
development. 

Health Infrastructure 
has engaged with 
NSW Ambulance 
during the planning 
phase of the project, 
including discussions 
on internal and 
external access 
arrangements. 

Our paramedics are 
trained and authorised 
under the Road Rules 
2014, Road Transport 
Act 2013 and Work 
Health and Safety Act 
2011 to use 
emergency driving 
procedures and 
warning devices when 
required. They 
routinely manage 
challenging traffic and 
environmental 
conditions to deliver 
safe patient care. 

If severe congestion 
or road network 
disruption occurs, 
NSW Ambulance has 
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Date Stakeholder Activity Number 
reached 

Purpose Key findings/ 
feedback 

Project Response/ Design 
changes 

procedures to 
maintain emergency 
response. 
Ambulances use real-
time traffic monitoring 
and GPS integrated 
with Transport 
Management Centre 
systems to reroute via 
the most efficient 
path. When traffic is 
stationary, emergency 
vehicles may use 
opposing lanes, 
shoulders or 
emergency access 
points under 
controlled conditions. 
Patients remain safe 
throughout, as all 
ambulances are 
clinically equipped 
and staffed to provide 
advanced life support 
until arrival. 

NSW Ambulance is 
confident that 
emergency access 
and patient safety will 
be upheld under all 
traffic conditions, 
supported by robust 
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Date Stakeholder Activity Number 
reached 

Purpose Key findings/ 
feedback 

Project Response/ Design 
changes 

procedures and real-
time traffic 
management 
systems.  
 

13/1/2026 Residents Letterbox drop 130 Advise works 
notification for 
kiosk substation 
and local 
impacts 

 

 

None noted Project team will provide further 
opportunities for consultation 
regarding site works 

15/1/2025 Transport Working 
Group 

Meeting 17 Consider 
transport issues 

Discussions re: 
locations for 
signals/roundabout; 
Chapel Road and 
Meredith Street future 
operations; cycle 
lanes; bus shelters 

Feedback provided to project 
team to inform planning and 
design 

Preferred location for Chapel 
Road outbound bus shelter 
identified 

Cycle lane planning and 
signals/roundabouts to be 
progressed 

16/1/2026 NSW Ambulance Consultation 
meeting 

3 Consult re: 
schematic 
design 
requirements 

Discussion re: 
ambulance bays, key 
adjacencies, loading, 
write-up space and 
amenities 

NSW Ambulance has been 
involved in the Schematic 
Design Consultation Meetings 
for the planning of the 
Emergency Department to date 
and that there may be one or 
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Date Stakeholder Activity Number 
reached 

Purpose Key findings/ 
feedback 

Project Response/ Design 
changes 

two more meetings to finalise 
the schematic design 

22/1/2026 Bankstown Airport Consultation 
meeting 

3 Consultation 
regarding 
construction and 
final building 
height in relation 
to airport 
operations 

Airport focus is on 
operations and 
ongoing consultation 
requested 

Noted that hospital 
will not have a 
helipad, and the 
maximum building 
height is within current 
and future limits 

Feedback noted and further 
consultation will be arranged 
through the formal Controlled 
Activity Application process 

22/1/2026 Airservices Australia Consultation 
meeting 

6 Project update 
and consultation 
regarding 
building height 
in relation to 
airport 
operations, and 
other 
aeronautical 
impacts 

Significant changes to 
airspace requirements 
are anticipated in the 
near future 

Project team to submit relevant 
application and continue 
consultation 

29/1/2026 SES Consultation 
meeting 

4 Project update 
and design 
consultation 

Access and egress on 
Chapel Road are 
important as are the 
access paths to/from 
hospital which need to 

Ongoing development of design, 
including considering SES 
feedback, and continuing 
consultation 
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Date Stakeholder Activity Number 
reached 

Purpose Key findings/ 
feedback 

Project Response/ Design 
changes 

be being clearly 
defined 

30/1/2026 NSW Telco Authority Consultation 
meeting 

3 
Project update 
and discussion 
regarding 
requirements 
from Telco 
Authority which 
may need to be 
considered in 
the ongoing 
design and 
planning 
process 

Location of ICT 
infrastructure and next 
planning steps 
including relevant 
applications 

Project team to submit relevant 
applications and continue 
consultation 

9/2/2026 Sydney Catholic 
Schools 

LaSalle Catholic 
College 

St Felix catholic 
Primary School 

St Felix de Valois 
Parish, Bankstown 

Parishioners and 
families 

Consultation 
meeting  

6   Project update 
on early works, 
concept and 
schematic 
design 

Concerns re: long-
term access to playing 
fields, traffic, school 
zones, kiss and ride 
locations, student and 
community safety, 
views over the playing 
fields 

Project to progress further 
discussion regarding playing 
fields access, impact of early 
works, traffic plan and long-term 
access 

Project confirmed that student, 
staff and community safety is a 
priority – further advice to be 
provided when early works 
contractor is appointed 

Project to provide further details 
regarding views from car park 
onto the playing fields and 
explore design solution e.g. car 
park facade screening 
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Date Stakeholder Activity Number 
reached 

Purpose Key findings/ 
feedback 

Project Response/ Design 
changes 

20/2/2026 Bankstown-Lidcombe 
Hospital Consumer 
and Community 
Engagement Network 

Design 
consultation 
meeting 

12 Design 
consultation for 
final draft 
concept design 
block and stack, 
and schematic 
design for front 
of house and 
dementia care 
including 
consultation re: 
ward name 

Design of the 
Dementia Care Unit 
including single 
rooms, connection to 
outdoors and space 
for therapy equipment 

‘Older Persons 
Dementia Care Unit’ 
name discussed and 
recommendation to 
retain ‘dementia care’ 
in preference to other 
suggestions 

Front of house 
connection to parking 
areas, disabled 
parking, toilets, and 
car park design. 

Recommendations regarding 
the design and naming of units 
noted by the project team 

Further consultation scheduled 
for women’s and children’s 
health floor, emergency 
department, car park design 

18/3/2026 SWSLHD Mental 
Health Consumer 
and Community 
Consultation 
Committee 

Design 
consultation 
meeting 

12 Design 
consultation for 
mental health 
units and 
Emergency 
Dept mental 
health zone 

Strong support for 
design of mental 
health zone in 
Emergency 
Department; general 
support for mental 
health units with more 
information requested 

Feedback re: facilities 
for visiting family and 
friends, design of 

Recommendations regarding 
the design noted by the project 
team for response 

Further consultation will be 
scheduled to address questions 
regarding visitor facilities and 
other consumer issues 
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Date Stakeholder Activity Number 
reached 

Purpose Key findings/ 
feedback 

Project Response/ Design 
changes 

courtyards, parking 
and entry, and models 
of care 

20/3/2026 Bankstown-Lidcombe 
Hospital Consumer 
and Community 
Engagement Network 

Design 
consultation 
meeting 

8 Design 
consultation 
women’s and 
children’s health 
including 
paediatric zone 
in Emergency 
Dept, and size 
of lifts 

Support for design of 
rooms and separation 
of paediatrics in 
Emergency 

Feedback included 
disabled access, 
operation of doors, 
furniture for carers 
(beds/chairs), 
availability of 
education rooms 

Recommendations regarding 
the design noted by the project 
team 

Rooms for patient education 
confirmed – located in Maternity 

Other issues to be confirmed as 
detailed design progresses e.g. 
furniture, carer arrangements, 
doors 

Lift sizes demonstrated for 
advice and supported 

Ongoing consultation scheduled 
for car park design, palliative 
care and other areas of interest 

2026 Aboriginal Elders, 
knowledge holders 
and community 
members 

LGBTQI+ community 

 

Design 
consultation 
workshops and 
engagement 
sessions 

N/A Schematic and 
detailed design 
consultation 

Key feedback in 
reference to 
Aboriginal community 
is noted in Appendix 
F. Design Report 

For note: consultation sessions 
have been scheduled or are 
currently being scheduled but 
feedback was not available for 
this report 
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9 Key project response and outcomes  

The New Bankstown Hospital project team has worked proactively throughout to identify potential and 
emerging issues for the early works and develop mitigation measures (outlined in the table below).  

A strategic and early engagement approach has enabled the project team to respond in a timely matter 
and achieve outcomes that meet the needs of the project, its community and stakeholders.  

Key issues relating to the proposal have been identified below. 

 

 

Key issue Project Response Outcome 

Transport and traffic 

• Concerns about traffic 
congestion, especially during 
peak hours 

• Suggestions include opening new 
roads, creating alternate routes 
and scheduling construction work 
outside of peak hours 

• Maintain accessibility and clearly 
sign any detours and traffic 
changes 

• Consider the needs of local 
schools adjacent to the site, 
including drop-off and pick-up, 
and school zones 

• Consider arrangements for staff 
parking and/or transport access 

• Upgrade local roads and make 
the hospital easily accessible to 
public transport and expanding 
bus routes, including new 
roundabout or signals 

• Providing adequate parking 
and/or a shuttle service for 
construction workers to avoid 
impacting residents and 
businesses 

• Consider safety issues for staff 
arriving or leaving at night/early 
morning 

• Cycle lanes required to 
encourage active transport 

 

• Health Infrastructure is working 
closely with Transport for NSW 
and local Canterbury Bankstown 
City Council.   

• The Environmental Impact 
Statement (EIS) seeks approval 
for ancillary works to Chapel 
Road, including minor works to 
manage access at the Heath 
Street intersection and at the new 
entries on Chapel Road and 
French Avenue, and associated 
tree removal along Chapel 
Road.    

• Chapter 6.4 of the EIS considers 
the relationship between the 
proposed development and 
surrounding transport 
infrastructure, including: 

− Proposed car parking on the site 

− Proximity to public transport 
including train, bus and Metro 

− Pedestrian and cyclist 
connections. 

− The location of the hospital 
provides for easy access from 
the metro (10 to 15-minute walk) 
and access via bus.   

− Arrangements for local road and 
traffic infrastructure falls outside 
of the scope of the New 
Bankstown Hospital project and 

• A Transport and Accessibility 
Impact Assessment, including 
Preliminary Green Travel Plan 
(Appendix X), have been 
prepared for the SSDA to outline 
the expected impacts and 
measures during construction 
works.  

• A Construction Traffic 
Management Plan (CTMP) 
including a Traffic and Pedestrian 
Management Plan (TPMP) will be 
prepared prior to construction.  

• Notification be given to local 
residences prior to works being 
undertaken.  

• Schedule construction traffic 
outside peak hours where 
possible.  

• Appoint a traffic controller to 
manage the site access including 
safety of footpath users on 
Chapel Road.  

• Locations for new 
signals/roundabout have been 
identified in the Transport Plan 

• Chapel Road changes to be 
progressed by Transport for NSW 

• Roundabout proposed for French 
Ave and Meredith Street subject 
to consultation and approval. 
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Key issue Project Response Outcome 

is under the jurisdiction of the 
relevant road authority. 

• Cycle lane options identified for 
further consultation. 

• Hospital entry driveways on 
Chapel Road reduced to improve 
bus operations 

Parking 

• Concerns about sufficient parking 
on site 

• Concerns about parking impact 
on local streets 

• Consider the needs of a range of 
people including elderly and 
disabled people 

• Building sufficient parking to 
improve the parking for staff and 
visitors, and to reduce impact on 
local street 

• Interest in ample parking with 
larger spaces for bigger vehicles 
which are making it hard to park 

• More disabled parking spaces 
with easy access to lifts 

• EV chargers need to be included 
in car parks 

• Ambulance bay and parking need 
to be considered 

• Emergency Department drop-off 
and parking improvements 
needed to avoid queueing and 
parking issues for consumers  

• There will be a multi-storey car 
park in the middle of the site 
(between Chapel Road and 
Heath Street).  

• The Transport & Accessibility 
Impact Assessment confirms the 
development satisfies the 
recommended parking supply, 
while leveraging the surrounding 
public transport initiatives being 
undertaken.  

• The project will consider new 
draft parking space guidelines 
which recommend updated car 
space sizes to accommodate 
larger vehicles. 

• Hospital footprint reconsidered to 
provide improved access. 

• The new multi-storey car park 
design will provide disabled 
parking spaces close to lifts with 
easy access to the main hospital 
building via accessible pathways 
or links.  

• EV chargers will be included in 
the car park design.  

• Ambulance parking improved by 
adjusting hospital footprint. 

• Emergency Department drop-off 
and parking improved with the 
addition of extra short-term 
dedicated parking spaces 
beneath the building to allow for 
parking after drop-off or direct 
access to reception – avoids 
queuing at entry. 

Noise and environmental impacts during construction 

• Concern about the timing of work 
with a preference to reduce work 
at night and receiving advanced 
notice of work at night 

• Minimising and managing dust 
levels 

• Impact on local schools and 
residents 

• A Noise and Vibration Impact 
Assessment has been 
undertaken as part of this SSDA 
to assess noise and vibration 
associated with the construction 
work. 

• A Noise and Vibration Impact 
Assessment has been 
undertaken as part of this SSDA 
to assess noise and vibration 
associated with the construction 
work.  

• Measures to minimise and 
mitigate the potential impacts on 
the surrounding community are 
detailed in the Noise and 
Vibration Impact Assessment 
prepared by Acoustic Studio 
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Key issue Project Response Outcome 

provided within the EIS Appendix 
T.  

• A comprehensive 
communications and engagement 
plan will ensure residents are 
informed in a timely way about 
any impact on local amenity 
including project updates via 
email, in-person information 
sessions and online activities.  

• 24/7 site contact will be provided. 

• The project will continue to 
consult closely with local schools 
at every stage of construction.  

Site vegetation 

• Preserve greenery around the 
construction site as much as 
possible 

• Preserve animal habitats 

• The hospital site is approximately 
4 hectares and in addition to the 
hospital buildings, multi-storey car 
park and internal roads, will 
include open space and 
landscaped areas. 

• Construction of the hospital 
requires removal of existing 
vegetation on the site to facilitate 
necessary services infrastructure 
to support the hospital, which is 
not expected to impact local 
biodiversity. 

• Trees will be retained where 
possible, including mature 
indigenous trees. 

• Trees will be replaced, and more 
trees will be planted, as part of 
the hospital’s landscaping plan 
later in the project.  

• This includes focusing on local 
tree species, trees which do well 
in hotter conditions, and trees 
which can provide shade. 

Front of house 

• Retail spaces with a variety of 
food choices and price points 
such as halal and vegan options 

• Convenience services e.g. 
groceries, ATM 

• Access to food and drinks 24/7 
e.g. after house meal vending 
machine for staff, visitors and 
carers 

• All-weather protected pick-up and 
drop-off areas with seating 

• Front of house arrival experience 
and amenities have been 
considered as part of the design.  

• Retail spaces will be located on 
the Chapel Road level 2 upon 
entry to the hospital.  

• Retail facilities may include a café 
and convenience services.  

• Leases for retail offering will be 
determined once the building 
construction is progressed.  

• Drop-off and pick-up area designs 
will promote amenity and ease of 
access.  

Location of services and clinical design 
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Key issue Project Response Outcome 

• Co-location of departments 
particularly location of Operating 
Theatres in relation to Maternity, 
ICU 

• Ward footprints are somewhat 
restricted 

• Co-location of departments was 
considered as part of concept and 
schematic design consultation. 

• Ward design was considered as 
part of consultation. 

• Issues regarding co-location of 
Maternity, Operating Theatres 
and Intensive Care were resolved 
with departments retained in their 
original locations. 

• Some units were repositioned for 
better clinical outcomes for future 
expansion potential. 

• The building footprint was 
expanded to create more clinical 
space for improved flows and 
access. 

• Rooms should have access to 
natural light, carer and patient 
lounges and amenities 

• Carer zones needed for carers to 
stay overnight 

• Access to gardens and outdoor 
areas is required 

• Emergency waiting area should 
be spacious and comfortable – 
bigger than currently 

• General waiting areas should be 
spacious and comfortable 

• Wards/rooms need ample secure 
storage for personal mobility 
items modified wheelchairs, 
walking aids etc. 

• The project’s priority is to deliver 
design which supports excellent 
health outcomes, positive patient 
experience and recovery.  

• The design principles for the 
hospital rooms are to provide 
access to natural light, social 
spaces, places for respite, and 
ease of supervision for nursing 
and medical staff. 

• Inpatient room features, colour 
palette and furnishing will be 
subject to further design work. 

• Bankstown Hospital consumers 
will be able to wait in a range of 
flexible areas, inside or outside 
depending on preference. Access 
to natural light and landscaped 
areas will be available.  

• Clinical services and future 
hospital operations 

• Interest in clinical service 
planning  

• Interest in virtual care provisions 

• The clinical services plan for the 
hospital considers the population, 
demographics, future projections 
and staff and community 
feedback.  

• We recognise that there is a 
broad range of health services 
that people require. The new 
hospital will be part of SWSLHD 
to provide for other health 
services as needed.   

• The hospital is being designed so 
that it could be expanded in the 
future and respond to evolving 
needs.  

• The new hospital will include 
hospital in the home services and 
virtual care. This means that, 
where deemed clinically 
appropriate, patients will be able 
to receive care in their home in 
addition to appointments with the 
hospital. This has the benefit of 
allowing people to stay within the 
comfort of their own home while 
still maintaining contact with their 
hospital clinicians. 

• As a SWSLHD hospital, New 
Bankstown Hospital services will 
network with Liverpool, 
Campbelltown and Fairfield 
hospitals and other health 
facilities in the network.   

• The new hospital operates in a 
neighbourhood model with the 
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Key issue Project Response Outcome 

existing hospital (future Integrated 
Health Hub) and in a district 
network to provide 
comprehensive integrated care. 

• Interest in mental health services • The new hospital will include 
mental health inpatient units and 
provision for mental health and 
drug and alcohol services within 
the Emergency Department and 
other clinical services.  

• The new Hospital team will work 
within SWSLHD to facilitate 
appropriate care on a case-by-
case basis which may require 
referrals to alternative locations 
and/or services for ongoing 
treatment.  

• Purpose-built mental health 
facilities will be confirmed as the 
design progresses.  

• Interest in design for 
neurodivergent consumers and 
people with other sensory needs 

• The design considers the needs 
of all users including people with 
a range of diverse sensory needs.  

• Accommodation for 
neurodivergent people, including 
quiet places and de-escalation 
rooms, has been considered as 
part of the design and will be 
confirmed as the project 
progresses.  

• Interest in a new palliative care 
service 

• A dedicated palliative care ‘pod’ 
included in the scope as part of 
cancer care services. 

• The design of the new palliative 
care unit will be determined as 
the project progresses.    

• Interest in maternity services and 
paediatrics 

• Maternity and birthing are 
included in the scope.  

• The design of maternity services 
including a new birthing centre 
will be confirmed as design 
progresses.  

• A paediatric precinct for inpatient 
and outpatient services is 
included in the project, and the 
design will be confirmed as the 
project progresses.  

• Interest in services for older 
people and people with dementia 

• Inpatient and outpatient services 
will be provided for older people, 
with dedicated inpatient units for 
dementia care.   

• The design of the Older Persons 
Dementia Care Unit, Aged Health 
Inpatient Unit and outpatient 
services will be confirmed as the 
project progresses.  

• Interest in surgical services • The new hospital will be equipped 
with facilities for surgery including 
digital theatres and cardiac 
catheterisation facilities. 

• Surgical services will be provided, 
and the new hospital will be 
networked with other SWSLHD 
services to provide some 
specialist surgical services 
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Key issue Project Response Outcome 

including orthopaedic surgery and 
hand surgery at Fairfield Hospital. 

• Interest in security and safety • The building will have dedicated 
facilities for security in 
Emergency Department and main 
entry. 

• CCTV, access control and other 
security measures will be 
incorporated into the design.  

• CPTED (Crime Prevention 
Through Environmental Design) 
will help deter crime through 
better lighting, access control, 
and fostering community 
ownership, making spaces feel 
safer.  

• All parts of the building will be 
designed to promote safety, 
security and wellbeing.  

• Security protocols will be 
determined as part of the building 
commissioning.  

Accessibility 

• Easy wayfinding and signage 

• Help points and assistance 

• Ease of signing in  

• Easy access between the car 
park and hospital building 

• A wayfinding strategy will be 
developed as part of the design 
process and the project team will 
seek input from consumers.  

• Inclusive design principles will 
include ease of access, 
accessible signage.  

Staffing and jobs 

• Staffing and jobs 

• An interest in adequate hospital 
staffing arrangements 

• Interest in clinical and non-clinical 
jobs once the hospital is 
operational 

• Interest in jobs during 
construction including hiring local 
people/contractors 

• Workforce planning is being 
undertaken to provide to staffing 
requirements as the project 
process continues. 

• There is expected to be a range 
of clinical and non-clinical job 
opportunities at the new hospital.  

• There opportunities will be 
advertised closer to the time of 
the new hospital opening.  

• Will generate a significant number 
of construction jobs and a 
diversity of operational jobs, 
supporting the local economy. 

Consultation and engagement 

• Regular and transparent 
communication and updates 
about the construction progress 
and potential impacts  

• Providing an opportunity for 
residents to ask questions, give 
feedback and stay informed about 

• Community members can stay 
informed by signing up for the 
project e-newsletter. 

• The project team will continue to 
actively engage with community 
and stakeholders at every stage 
of the project and provide 
opportunities for genuine and 
meaningful collaboration.  

• Information in plain English and 
other languages as required will 
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Key issue Project Response Outcome 

the project’s timeline and 
process.  

• Involving schools and residents in 
the planning process and 
considering their input in decision 
making 

• Keeping the community informed 
about key project milestones and 
providing regular updates 

• Request for simple explanatory 
information including easy to 
understand diagrams 

be supportive by explanatory 
visuals.  

• Aboriginal community 
engagement  

• Connecting with Country 

• Providing for cultural safety 

• The New Bankstown Hospital 
team is working with Aboriginal 
representatives across SWSLHD, 
and in the community, to ensure 
the hospital design is culturally 
safe for all people.   

• In addition, Connecting with 
Country work is being undertaken 
to ensure caring for Country 
principles are integrated into the 
design process.    

• The project team will continue to 
actively engage with community 
and stakeholders at every stage 
of the project and provide 
opportunities for genuine and 
meaningful collaboration.  

• Engaging with multicultural 
community   

• The project is actively engaging 
with the multicultural community 
through local networks and the 
Local Health District.  

• The project team will continue to 
actively engage with community 
and stakeholders at every stage 
of the project and provide 
opportunities for genuine and 
meaningful collaboration.  

• Interest in LGBTQI+ design 
guidelines  

• New design guidelines have been 
developed to ensure inclusivity.  

• Guidelines will be implemented in 
the delivery of room designs, 
wayfinding, signage and other 
design priorities. 

• The project team will actively 
engage with community and 
stakeholders at every stage of the 
project and provide opportunities 
for genuine and meaningful 
collaboration.  

Planning and delivery milestones 

• Completing the project on time 
and adhering to the planned 
timeline to avoid disruptions 

• Scheduling construction 
deliveries outside of peak traffic 

• Management plans for traffic, 
noise and environmental impacts 
will be developed in accordance 
with the planning application 
including a Construction Traffic 
Management Plan and 

• Construction timeframes for the 
new development will be 
confirmed as planning progresses 
and following the appointment of 
a building contractor.  
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Key issue Project Response Outcome 

hours to minimise disruption to 
the community 

• Pre-planning for traffic 
management, noise control and 
dust reduction 

Construction Environmental 
Management Plan.  

• In general, deliveries will be 
scheduled outside of peak times 
to minimise disruption. 

 

 

10 Next steps  

This Engagement Report demonstrates how planned and transparent communication and engagement 
activity has met the consultation requirements prescribed by the SEARs.  

The New Bankstown Hospital project team will consider and respond to any issues raised with this 
submission and continue to engage with the community, health service staff and relevant agencies 
during future stages of the planning, development and approvals process.     

The project team will also actively engage with its stakeholders after the approvals phase, through to the 
delivery and operational commissioning phases.  

The New Bankstown Hospital project team will continue to update project webpages and produce regular 
content to keep all stakeholders informed and engaged throughout the lifecycle of the project.  

The Project Communications and Engagement Plan is regularly updated to guide the project’s proactive 
engagement approach during the planning, design, construction and operational commissioning of the 
project.  

This plan details the activities to support the SSDA exhibition period which will include: 

• Have Your Say online engagement (in English and other languages) to promote the exhibition via the 
NSW Government Planning Portal  

• Promotion via newsletters, displays and social media 

• Neighbourhood letterbox drop 

• Publication of the consultation outcomes following the exhibition period. 

 

Contact us 

 

To make a comment or ask a question about this plan: 

Visit www.nsw.gov.au/newbankstownhospital  

Call 1300 176 082  

https://www.nsw.gov.au/health-and-wellbeing/health-infrastructure-projects/new-bankstown-hospital
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11 Appendices  

11.1 Consumer and Community Engagement Design 
Readiness Report 

 



State Significant Development Application Engagement Report  

Health Infrastructure | New Bankstown Hospital │ March 2026   73 
   

73 

 

 

 



State Significant Development Application Engagement Report  

Health Infrastructure | New Bankstown Hospital │ March 2026   74 
   

74 

 



State Significant Development Application Engagement Report  

Health Infrastructure | New Bankstown Hospital │ March 2026   75 
   

75 



State Significant Development Application Engagement Report  

Health Infrastructure | New Bankstown Hospital │ March 2026   76 
   

76 



State Significant Development Application Engagement Report  

Health Infrastructure | New Bankstown Hospital │ March 2026   77 
   

77 



State Significant Development Application Engagement Report  

Health Infrastructure | New Bankstown Hospital │ March 2026   78 
   

78 



State Significant Development Application Engagement Report  

Health Infrastructure | New Bankstown Hospital │ March 2026   79 
   

79 



State Significant Development Application Engagement Report  

Health Infrastructure | New Bankstown Hospital │ March 2026   80 
   

80 



State Significant Development Application Engagement Report  

Health Infrastructure | New Bankstown Hospital │ March 2026   81 
   

81 



State Significant Development Application Engagement Report  

Health Infrastructure | New Bankstown Hospital │ March 2026   82 
   

82 



State Significant Development Application Engagement Report  

Health Infrastructure | New Bankstown Hospital │ March 2026   83 
   

83 



State Significant Development Application Engagement Report  

Health Infrastructure | New Bankstown Hospital │ March 2026   84 
   

84 



State Significant Development Application Engagement Report  

Health Infrastructure | New Bankstown Hospital │ March 2026   85 
   

85 



State Significant Development Application Engagement Report  

Health Infrastructure | New Bankstown Hospital │ March 2026   86 
   

86 



State Significant Development Application Engagement Report  

Health Infrastructure | New Bankstown Hospital │ March 2026   87 
   

87 



State Significant Development Application Engagement Report  

Health Infrastructure | New Bankstown Hospital │ March 2026   88 
   

88 



State Significant Development Application Engagement Report  

Health Infrastructure | New Bankstown Hospital │ March 2026   89 
   

89 



State Significant Development Application Engagement Report  

Health Infrastructure | New Bankstown Hospital │ March 2026   90 
   

90 



State Significant Development Application Engagement Report  

Health Infrastructure | New Bankstown Hospital │ March 2026   91 
   

91 



State Significant Development Application Engagement Report  

Health Infrastructure | New Bankstown Hospital │ March 2026   92 
   

92 



State Significant Development Application Engagement Report  

Health Infrastructure | New Bankstown Hospital │ March 2026   93 
   

93 

 

 



State Significant Development Application Engagement Report  

Health Infrastructure | New Bankstown Hospital │ March 2026   94 
   

94 

 



State Significant Development Application Engagement Report  

Health Infrastructure | New Bankstown Hospital │ March 2026   95 
   

95 

11.2 Fact Sheets 

Project Fact Sheet 2026 (easy to read) 
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Project Fact Sheet 2026 
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11.3 Translated materials 

Early works fact sheet translated in Vietnamese and Arabic via the NSW Government Have Your Say 
website (16 languages available) 
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Project Fact Sheet 2024 (translated) 
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Review of Environmental Factors Fact Sheet 2025 
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11.4 Have Your Say 

www.haveyoursay.nsw.gov.au/new-bankstown-hospital 

 

  

https://www.haveyoursay.nsw.gov.au/new-bankstown-hospital
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11.5 Project Newsletters 

December 2025 Project News (electronic version) 
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July 2025 Project News 
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11.6 Social Media 

Facebook 
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11.7 Media 
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11.8 Advertising 

Facebook and Instagram 

Facebook and Instagram geotargeted advertising November/December 2025 for REF application 

Add data 
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11.9 Media Releases 

  

New Bankstown Hospital one step closer, 19 February 2026, early works contractor appointed 

 

Concept design for $2 billion Bankstown Hospital unveiled, 6 November 2025 block and stack 
diagrams released for consultation 

 

Future of the new $2 billion Bankstown Hospital unveiled with first look at design, 22 September 
2025 new artist impressions unveiled 

 

New Bankstown Hospital: Building better essential services for NSW, 6 June 2025 additional $700 
million funding commitment 

 

 

 

https://www.nsw.gov.au/ministerial-releases/new-bankstown-hospital-one-step-closer
https://www.nsw.gov.au/ministerial-releases/concept-design-for-2-billion-bankstown-hospital-unveiled
https://www.nsw.gov.au/ministerial-releases/future-of-new-2-billion-bankstown-hospital-unveiled-first-look-at-design
https://www.nsw.gov.au/ministerial-releases/new-bankstown-hospital-building-better-essential-services-for-nsw
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11.10  Letterbox drops 

Master Plan letterbox drop to Chapel Road 
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Letterbox Drop Eldridge Road (front page only) 
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11.11  Display Boards 

Please note that images in this section were draft for consultation only may not reflect current planning. 

 

New Bankstown Hospital exploded floor plan A1, November 2025 (draft for consultation only) 
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New Bankstown Hospital Block and Stack diagram A1, November 2025 

 

 

New Bankstown Hospital REF A1 display sign, November 2025 
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Bankstown Central Shopping Centre pop-up information session, November 2025 

 

 

New Bankstown Hospital foyer pop-up information session, November 2025 
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11.12  Master Plan Project Update 
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11.13  Concept Design Project Fact Sheet 
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Health Infrastructure  

 
 
1 Reserve Road  
St Leonards NSW 2065  
 
Locked Mail Bag 2030  
St Leonards  NSW 1590  
 
T: 02 9978 5402 

W: hinfra.health.nsw.gov.au  
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