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Table C.1

Community Engagement Undertaken for the Project

Consultation

Stakeholder

Tool Group Description
Community Nearest Cleary Bros has established and runs a Community Consultative
Consultative neighbours’ Committee (CCC) for the Quarry which meets biannually. The forum
Committee Local residents / | has been used throughout both the planning process and EIS phase
properties to share information about the Project, seek feedback and answer
Council questions. Dates of meetings at which the Project was discussed
include 25 July 2019, 5 December 2019, 23 July 2020,
3 December 2020, 22 July 2021 and 2 December 2021.
Interview Nearest Semi-structured interviews with the stakeholders identified as
neighbours ‘nearest neighbour’ were held in person or via phone between late

November 2020 and the end of January 2021, utilising a
semi-structured interview guide/questionnaire. Stakeholders were
contacted proactively via contact numbers.

Online Survey
and survey tool

All stakeholders

An online survey to ascertain feedback from the wider community
was conducted from 11 December 2020 to 10 February 2021. This
was shared with direct neighbours, as well as through local
community groups (Albion Park Chamber of Commerce), Council
and on Cleary Bros website and Social Media platforms.

Personal
Meetings

Nearest
neighbours

Meetings with stakeholders at their residence (or common meeting
area), to provide personalised opportunities for engagement and
provision of information regarding the Project. These were attended
by Cleary Bros and RWC staff during July 2019.

Additional meetings were held with the owners of “Figtree Hill”
throughout 2020 to 2022, resulting in a negotiated agreement that
addresses a range of matters, including air quality, noise and visual
impacts.

Project
Factsheet

(FAQs)

All stakeholders

One Project Fact Sheet was prepared to introduce the Project during
the early phase of assessment and to provide a summary of the
plans for the design of the Project (December 2020). This sheet was
shared with direct neighbours, as well as through local community
groups (Albion Park Chamber of Commerce), Council and on Cleary
Bros website and Social Media platforms.

Government
Briefings

Government
Stakeholders

Correspondence to and/or meetings with relevant local, State and
Commonwealth government agencies to provide an overview of the
Project and Project parameters, to discuss the assessment process
and other relevant matters that need to be addressed in the EIS.
Specific to the SIA, a meeting was held with DPIE on

24 November 2020. Teleconferences were also held with the
Biodiversity Conservation Division of DPIE and the Commonwealth
Department of Agriculture, Water and Environment to discuss a
range of biodiversity issues relating to the Project.

Information tools

Cleary Bros
Website / Social
Media

All stakeholders

Cleary Bros social media platforms were used to increase
participation and reach in the EIS and SIA engagement.

Email and
Phone
Correspondence

All stakeholders

Various phone calls and emails relating to the Social Impact
Assessment (SIA) process to stakeholders, as required, to organise
meetings, provide information and/or respond to questions relating to
the SIA process.

Source: Element (2022) — Modified after Table 4.5
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Table C.2
Coverage of Issues Raised during Community Engagement
Issue Addressed in Section
Environmental Issues
Noise, vibration and flyrock from quarry blasting 6.3.6.2
Noise from machinery in the extraction area 6.3.6.1
Dust fallout affecting water quality in neighbour’s rainwater tanks 6.2.7 & 6.3.6.2
Availability of water for quarry dust suppression 6.9.3.2 & 6.9.3.3
Reduction in flows in local springs 6.9.5 & 6.10.5.2,
Destruction of native flora and fauna 6.5.5&6.5.6
Economic Issues
Adverse impacts on property prices and saleability SCSC Part 10 —
Section 7.3.2
Adjoining landowners bearing the cost for the wider community 6.13.5 & SCSC Part 10
— Section 7.3.1
Business opportunities on surrounding properties would be adversely SCSC Part 10 —
impacted Sections 7.3.4 & 7.6
Social Issues
Lack of trust in systems used to influence project design and operational 6.14.4 & SCSC Part 10
management — Section 7.3.7
Anxiety created by destruction of heritage items and landscapes SCSC Part 10 —
Section 6.2.8

Health impacts of blast fume and crystalline silica dust 3.3.3,6.3.6.2 & SCSC

Part 10 — Section 7.3.1
Visibility of extraction operations and rock faces 6.4.5 & & SCSC Part 3

Page C-4 Report No. 1004/01



