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Welcome to this information session
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Revolutionising how we travel

Vibrant
places

Customer

The customer is at.tfe ceptré of the
Sydney Metro rajlproduct.

o

Key benefits

Metro delivers improved connectivity across multiple levels:

* moving more people faster than ever before

* fast and easy to change to trains, buses, ferries and light rall

* making it fast and easy to move around a growing city
making a big city better connected
aligning and integrating with other city-building transport projects
opening up options for work, education, health care and much more

taking the guesswork out of travel - no need to plan, just turn up and go.
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The biggest urban rail project in Australian history

I Sydney Metro West (Final alignment to be confirmed)

Open second

half 2020s
Connecting Five key Western Sydney
Parramatta and precincts population,
Sydney CBDs serviced 2036

Western Sydney Airport

IOl  Sydney Metro Western Sydney Airport Stage 1 (Final alignment to be confirmed)

Open 2026 “@) H x

Connecting Servicing Opening
Western Sydney Western Sydney together with
Airport to the rest Aerotropolis new airport
of Sydney

Western Sydney
Aerotropolis
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Sydney Metro Northwest

Open 2019

13 stations

City & Southwest

36 kilometres
commuter
car parks

Hills m(Om Sydney Metro City & Southwest
Showground
( ) 3 Cherrybrook Open 2024 %
18 stations
Castle Hill | connections
Macquarie
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. Chatswood
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. Barangaroo

Martin Place

The Bays Pitt Street
Precinct
Central
Waterloo

Hurlstone Dulwich

Campsie Park Hill

Opening

Lakemba

Bankstown Canterbury Marrickville

Belmore
Punchbowl Wiley Park

Sydenham 2024
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Reimagining places

st integrated statio elopme
e community that
hop and play - a

valking, cycling an
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Shaping tomorrow’s Sydney
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Australia’s biggest public transport project will
shape Sydney for generations to come.

Sydney Metro is a game-changing project for
Sydney. The new Crows Nest Station will
complement the vibrant character that people
know and love about the area.

It will support one of Sydney’s major health
orecincts, service the residential area, ana
improve travel to local schools, businesses, and
Crows Nest village. It will also take pressure off
St Leonards Station, providing another option for
getting around Sydney.

The new station will provide a modern, fast, safe
and reliable metro rail link to North Sydney,
Barangaroo, the central business district (CBD)
and beyond.
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Community feedback

Early engagement was used to collect community feedback on the Crows Nest integrated station development. This feedback has helped shape the design for the proposed
buildings. The exhibition of the Environmental Impact Statement is an opportunity to provide a formal submission on the concept proposal.

More greenspace, community w

services and facilities are wanted

We have listened. Our specialist design team is
drawing on international best practice, including
from city-shaping projects such as Crossrail in the
UK, to include innovative greenspace ideas and
community facilities into the Crows Nest
integrated station development.

Image courtesy of Nigel Young / Foster + Partners

Shops and services like convenience

stores, cafes and a gym would provide ¢
a positive contribution to the area

The buildings above Crows Nest Station will
Include retail spaces fronting Hume Street, Pacific
Highway and Oxley Street, to activate the area.

The new metro station at Crows Nest will boost
public transport, providing the community with
another option for getting around Sydney.

Sydney Metro is more than just a public transport

A hotel is a good idea

The new metro station at Crows Nest will
deliver new public transport infrastructure
to support the Crows Nest area.

Crows Nest Station will

benefit the local area

Crows Nest Station is under construction and on track
to open in 2024. Customers won’t need a timetable -
you'll just turn up and go. A new air-conditioned metro
train will run at least every four minutes in the peak
with direct access to major CBD stations, including
Chatswood, Barangaroo and Martin Place.

A new metro train

Minutes to
CHATSWOOD _

10 minutes
Minutes to in the off peak
BARANGAROO
Minutes to

MARTIN PLACE

I 2 minutes
under the city in
both directions
(ultimate capacity)

Transport integration is important

Sydney Metro will provide improved interchange with bus,
light rail, pedestrian and cycling networks, and provision of
taxi, kiss and ride and bike parking facilities at key stations.

—0—

Walking Cycling Taxi Bus Light Rail

The proposed buildings will be located directly above
the new metro station and along the Pacific Highway,
separated from Willoughby Road by Hume Street Park.

Strategic planning should align with

Bringing more employment

to the area will assist the
local economy

Sydney Metro will create access to
more job opportunities, faster, more
frequent and direct access to key

There will be short periods of overshadowing, at certain
times of the year in the late afternoon, to minor areas
of Ernest Place, Willoughby Road and Hume Street
Park. A detailed overshadowing study will be
completed as part of the EIS.

Sydney Metro is committed to working with the
community to integrate the Crows Nest buildings and

the NSW Department of Planning and ¢
Environment’s Draft Precinct Plan

project - it’s an investment in city-building that will
not only make getting around our great city faster
and easier, but will shape its future potential for
generations to come. With this in mind, we're limiting
parking spaces in the development to around 150,
and will work with road authorities and the local
council to minimise traffic impacts.

employment centres.

station into the local area, and is proposing buildings
that provide an appropriate transition between the
taller buildings in St Leonards and the existing low-rise
character of Willoughby Road.

Sydney Metro acknowledges support for a hotel
on the site and will continue to develop the option
for one of the buildings to be either a hotel or
commercial office building. We will work with the

The proposal aligns with the strategic
objectives of the NSW Government to
provide more jobs closer to home.

Sydney Metro has worked closely with the
Department of Planning and Environment to align
with their Crows Nest 2036 draft Plan, as well as the

community and our development partner to
determine the best use of the building for the
local area during the detailed design phase.

Greater Sydney Commission's North District Plan.
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EXxcellence In design

New city Vibrant public
icons places
e Development that shapes e Welcoming and inclusive

Sydney’s growth and places for social and

identity cultural interaction

e Contributing to Sydney’s e Opportunities to create
reputation for design places and buildings that
excellence celebrate Sydney’s culture

_ _ and values
e Leaving a lasting legacy

e Contributing to the vibrant
and accessible streets and
open space around stations
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GOVERNMENT

'*I!‘é!" | M sydney

METRO

Integrated and
Inclusive

Maximising opportunities
for land use and transport
iIntegration

Meeting the increasing
demand for well-located
residential, commercial, retail
and community precincts

Contributing to economic
growth through appropriate
land use outcomes

Supporting opportunities for
the expansion, improvement
and activation of public
open spaces

Designed for the
future

Buildings and surrounding
spaces Will be of the highest
quality, exceeding community
expectations how and into
the future

New infrastructure and public
spaces will be durable, hard
wearing and easy to maintain

Sustainability will be
embedded into initiatives

Safety and
accessibility

Day and night time activation
will make precincts vibrant,
iIncluding safe access

A sense of security will ensure
people can see and be seen

sydneymetro.info
1800 171 386




rows Nest Stat

CROWS NEST
STATION STATISTICS

M,

170m platform length
10m platform width

ACCESSING THE STATION

Pedestrian access

Bike parking

Bus stops

Kiss-and-ride

Taxi bays
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Crows Nest over station development concept proposal

Proposed building heights and uses

Sydney Metro has investigated a number of building options for the over station development
above Crows Nest Station, as well as different land uses for the site.

This is In response to community feedback about the future urban environment envisaged
for this area while also contributing to housing and job targets set for the area.

The proposed buildings provide an appropriate transition between the taller buildings of
St Leonards and the existing low-rise character of Willoughby Road.

The Crows Nest over station development buildings have been designed to be in keeping with
the surrounding area and current development proposals for the Crows Nest-St Leonards
precinct, meaning the buildings will blend with the precinct skyline now and into the future.

T

Proposed and approved buildings
being delivered in the immediate
area by unrelated parties

Proposed Crows Nest

over station develqpment b gl gl olin sy, Two 27-storey residential A 17-storey building which A new 8-storey
S g i ~  buildings with up to 350 new could be a hotel or a commercial

homes above the metro station commercial office building office building

T

Clarke Street Clarke Street

j.____._g_; : ; . 5 Bl py 0 F ¥ I = ; - MR LR e g Approved Crows Nest metro station and services
s \ == E ] == S 2 . - % "f L .. - 1 .

Proposed over station development lobby

Proposed building envelope

19941S dWnNH

Site boundary

Clarke Lane Clarke Lane

19941S A9|XO

19941S dWnNH
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Crows Nest over station development concept proposa

The Crows Nest integrated station development is made up of Crows
Nest Station and a separate proposal for the over station development.
The integrated approach means buildings can be completed close to
when Sydney Metro City & Southwest services start in 2024.
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Two proposed 27-storey
buildings (residential)

A
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A proposed

| 8-storey building
— (commercial
office)
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New spaces for community uses

Crows Nest Station received
planning approval in

January 2017 and is currently
under construction

Spaces for social infrastructure like community
uses, a childcare centre, a library or co-working
space will be accommodated in buildings A
and/or building C

@ Metro Station

Crows Nest Station

Station concourse and platform

Crows Nest over station
development

A Station entrances Below ground

________________________________

New green spaces Note: *indicative building design only __ B
Almost a

boost for the local economy
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Crows Nest Environmental Impact Statement

The Environmental Impact
Statement for Crows Nest
contains information about
the proposed buildings
above the new metro station
at Crows Nest, as well as

an assessment of possible
environmental impacts. This
IS @ summary of the key
aspects of the Environmental
Impact Statement.
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The building

The proposed buildings

will be designed to ensure
an appropriate transition
between the taller buildings
in St Leonards and the
existing low-rise character
of Willoughby Road.

The proposed over station
development will include
space for social infrastructure
like community uses, a child
care centre, a library or
co-working space.

These uses will be determined
through further consultation
with the community and North
Sydney Council.

v

Views

View sharing principles
have been considered when
designing the building

envelopes and In most instances,

views around the site will be
maintained. The proposed
buildings will change the view
of some neighbouring buildings
In keeping with the changing
building context along the
Pacific Highway in the Crows
Nest-St Leonards area.

Overshadowing

The buildings have been
designed to minimise
overshadowing to public spaces
and sunlight will be largely
maintained to public spaces,
with overshadowing impacts
limited to brief periods in the
late afternoon to minor areas of
Ernest Place, Willoughby Road
and Hume Street Park.

The building envelopes will
result in some additional
overshadowing to residential
properties in the surrounding
areas, generally limited

to periods in the morning

or afternoon.

Traffic impacts

Traffic studies confirm there wiill
not be any significant adverse
Impacts on the performance of
the surrounding road network
as a result of traffic generation
from the Crows Nest over
station development. Crows
Nest Station will also reduce
reliance on cars in the local area
by promoting public and active
transport options.

sydneymetro.info
1800 171 386




Crows Nest Environmental Impact Statement

Economic benefits

e The proposal will boost local
employment opportunities by
providing up to 20,600 square
metres of space for office and/
or hotel uses.

e The future development
will provide around 900
permanent jobs in addition to
jobs during construction and
station operations.

e The over station development
Is expected to generate almost
$30 million of local retail
spending annually, providing
a boost to local food and
beverage venues, retail outlets
and local services.

A%k

-

NSW

GOVERNMENT

Mitigation measures

Mitigation measures have been
outlined to manage the impacts
for each stage of future design
development for the Crows Nest
over station development.

These mitigation measures
iInclude:

e strategies to protect and
enhance local heritage and
ensure the development
achieves a positive heritage
outcome for the area

e Implementing best practice
sustainability initiatives during
designh and construction
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Artist’s impression of the new Crows Nest Station entrance

e measures to minimise noise
and vibration through
construction and once the
buildings are in operation

e wind-tunnel testing to
model wind and inform
mitigation strategies

e an assessment of building
facade treatments and their
sun reflection potential on
motorists and pedestrians

development of strategies
to mitigate potential
privacy impacts on nearby
residential apartments

implementation of stormwater
Mmanagement measures to
minimise flooding

adherence to
recommendations in the traffic
Impact assessment to mitigate
traffic impacts

e waste management strategies

site accessibility provisions

preparation of a Construction
Environmental Management
Framework to identify and
mitigate construction impacts
- Including noise, vibration,
dust and traffic

adherence to the principles
outlined in the design
excellence strategy,
iIncluding a design that
demonstrates quality

and best practice against
international standards.

sydneymetro.info
1800 171 386
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The planning process

What IS Concept approval? 1 Early community engagement (July 2018) 1 1 l
YO%?QVEAY Request Secretary’s Environmental Assessment Requirements
The concept State Significant Development application is (detailed design)
the first stage in the planning assessment process.
This stage of the approval process includes an assessment Z
of the building envelopes, land uses and potential Feedback reviewed and considered CI:D S 4
environmental impacts, including height and possible 5 IS Lodgement State Significant Development
impacts on neighbouring land. The concgpt application Et: 5' application (detailed design)
does not seek consent for any construction or other W
physical work. (Z) - o Z
The next stage is to refine and develop the design, Request Secretary’s Environmental o :ﬂ % - |c:>
including the final architecture of the buildings. This is _ - E Exhibition of State Significant Development HAVE <Zt |<_t
called a detailed State Significant Development application. Assessment Requirements (concept) g < application (detailed design) YOUR SAY 14 5'
Following a competitive tender process, Sydney Metro will ; (o) & 8 %’
select a development partner to build the development ‘2 d 5 Z o)
who will prepare and submit the detailed State Significant |.I_|. 4 > % O
icati Lodgement and exhibition State Significant .. . .

bevelopment application. > = o s HAVE :'3 5 Submissions reviewed and considered

. . o Development application (concept) YOUR SAY CZ) o
Strategic planning for — L2 o D

U) < < < L v
Crows Nest and St Leonards < = H > O
cn e . . x5
Submissions reviewed and considered 8 v P ina det inati I [ L

The NSW Department of Planning and Environment started CZ) anning determination slielll= SN
a strategic planning investigation in 2016 and a draft O
planning package has been developed for the precinct to

guide future development and infrastructure delivery over v

the next 20 years. Planning determination (concept)

Integrated station development

The Environmental Impact Statement for the Crows Nest
over station development outlines how the proposal is

consistent with the strategies and objectives of relevant v
state, regional and local planning policies.

The Department of Planning and Environment's draft Site released to market 2018/2019
planning package for Crows Nest and St Leonards is on

exhibition until 8 February 2019.

Sydney Metro services start in 2024

To find out more visit:
planning.nsw.gov.au/plans-for-your-area.
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Have your say

community, government agencies and project Your submission must reach the NSW Department Your submission should be marked
stakeholders can make a submission on one or both of of Planning and Environment by 13 December 2018 Attention: Director, Key Sites Assessments
the concept State Significant Development applications  and must include:

and can be sent via:
to the NSW Department of Planning and Environment.

Your name and address Website: majorprojects.planning.nsw.gov.au
At the end of exhibition, the Department will collate

L _ _ _ Th F licati and follow the ‘on exhibition’ links
submissions and publish them on its website. Q9N B ur appiiCatich

. _ The application number that your submission is Post to: Director, Key Sites Assessments
tis the NSW Department of Planning and relevant to: SSD 18 9579 Department of Planning and Environment
Environment’s policy to also place a copy of your

L . . : GPO Box 39, SYDNEY, NSW 2001
submission on their website. If you do not want your A brief statement on whether you support

name made available to Sydney Metro, or to appear on or object to the proposal
the Department’s website, please clearly state this In .
your submission. The reasons why you support or object to the proposal.
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Contact us

Keeping In touch & ] - “ Translating and Interpreting Service

If you require the services of an interpreter, please contact the Translating

For more information visit our website
1 sydneymetro.info or contact us via

and Interpreting Service on 131 450 and ask them to call Sydney Metro
on 1800 171 386. The interpreter will then assist you with translation.

H1E ST HLE me’l

I, AFST (MO (SORABIF) G-3RI WRHNFH ICA, AR FCI
303 8¢o T2 a4 GIMTATDS I 2BTATATBS ARG ag smea

(AT B, 492 SB00 348 Wby a2 a F3TGT CAC/T &+ 0
SIRA I | ST AW/ OB, (A1 FANCH AR FA

ETYE

1800 171 386 24-hour community
iInformation line

MREBEEZEIFERS, BEE131450 BlFFOFERSS, 1L11¥7 1800171 386 45
Eetsk, #MERAFIGTEIEHITEIE,
sydneymetro@transport.nsw.gov.au

Edv xpelaleoTe TIC UTTNPECIEC DIEPUNVEQ, TTAPAKAAEIOTE VA ETTIKOIVWVIOETE PE
TNV Ymnpeoia MetappaoTtwyv Kal Aieppunvéwy oto 131 450 kai {nTrioTE TOUG va

| 2=l - .{ By M | : S g ';;* -".;.. : Wz e ol [ Sydney Metro oTo 1800 171 386. O Siepunvéac 6a oac fondrocel
Syd ney Met ro, PO Box K659, B l = pad T B s SRR i SR\ [ SR G e ke 0T peTdopaon.
Hayma rket, NSW 1240 i | S . | h 5 = .' | Sy 5 | '.i'l \ !' T Eip  =0iMH| AT TIQSHAIH, 10 2 £ AH|A (Translating and Interpreting Service) 3}
2 | S— s T rh _ ¥ ,'- - — ©n _. | = N - _ ‘ % f.~_' ol 4 s ; | T J i P f _x- '_;:-_;.. x 4 .._ g S

Translating and Interpreting Service on 131 450 0f 912t5}A|0{ Sydney Metro s}
1800 171 386 Of H1Z5HE 2t LESHIAIL. SPA0| SAS £ EE AQUL|LCY.

a3l e dagduilf g Analish dan il Aoy JLai¥l a5 anjis Slass ) dalay 43S 1)
asii clli 42351800 171 386 a8 I e Juseu §yias JLai¥l agic [nlkls 131450

Néu quy vi can dich vu thong dich vién, xin lién lac Dich vu Thong Phién Dich
(Translating and Interpreting) & s6 131 450 va yéu cau goi Sydney Metro & s6 1800 171
386. Sé co thong dich vién giup cho quy vi viéc thong dich.

I ATTRT FATTUT F AATSAT =l AELA &, AT FHIAT AqATE TF gATAT 94T (Translating and
Interpreting Service) & 131 450 T¥ HTF Fi< AT Irg (el A<l 1800 171 386 I &l ®IF
e 7 T H| TR g srqare & et geg wam)

Ecnu Bam Heobxoduma nomoub rnepesooqyuKka, C8AXUMeCs, noxcanylicma,
c nepesoodyecKol cayxwcbol Translating and Interpreting Service no menegoHry
131 450 u nonpocume ux coeduHums Bac ¢ CudHeli Mempo (Sydney Metro)

rno Homepy 1800 171 386. 3amem rnepe8oOYUK MOMOXEM 8AM C epesoooMm.
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Sydney Metro is Australia’s biggest public
transport project. This new stand-alone
railway will deliver 31 metro stations

and 66 kilometres of new metro rail,
revolutionising the way Australia’s biggest
city travels. Joining other great global
mass transit development initiatives, the
NSW Government has identified stations
on the Sydney Metro system which can be
better integrated with the areas around
them, creating world-class places that will
shape our city’s future.

Crows Nest Station has been identified
as a prime location for an integrated
station development to strengthen

the Crows Nest-St LLeonards precinct
as a strategic centre for jobs, homes,
education and health in Sydney’s north.

The integrated station development is
made up of Crows Nest Station and a
separate proposal for an over station
development above the new station.
The Crows Nest integrated station
development is located between the
Pacific Highway and Clarke Street,

to the south of Oxley Street.

The Crows Nest integrated station
development will connect people with a
world-class metro system, new jobs and
some of Sydney’s key destinations just
minutes away.

Artist’s impression of Crows Nest Station entrance

The full concept State Significant
Development application can be
downloaded from
majorprojects.planning.nsw.gov.au
and sydneymetro.info.

The over station development will deliver
community facilities, new homes and
green spaces. Locals will have access to
shops, restaurants and commercial office
space on their doorstep, as well as the
potential for a new hotel.

As the new metro station is built
underground, the buildings could be
built above it at the same time. This helps
reduce community impacts, and allows
for the over station development to be
completed close to when Sydney Metro
City & Southwest services start in 2024.

Sydney Metro received planning approval
for Crows Nest Station in January 2017,
and is now seeking a concept State
Significant Development approval for
the over station development.

This overview document highlights

key features of Sydney Metro and the
concept for the over station development
above Crows Nest Station. It also
summarises community engagement

to date, and important elements of the
Environmental Impact Statement for the
over station development.
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Sydney Metro would like to acknowledge
the ancestors and spirits of this great
land and pay our respect to the Elders
past and present. We acknowledge the
Aboriginal people as the Traditional
Custodians of this land and extend this
respect to all Aboriginal and Torres Strait
Islander peoples.

Premier’s Message

Sydney Metro is one of the great global
infrastructure projects of our times, not
only revolutionising the way we get
around our great city but also revitalising
its potential for decades to come.

This world-scale investment will be

a catalyst for growth well into the

21st century - mirroring the city-shaping
projects of the great Dr JJC Bradfield of
100 years ago, which have served us so
well, like the Sydney Harbour Bridge and
the underground city railway line.

Today, as Sydney Metro rapidly takes
shape, the community can look forward
to a new rail service with unprecedented
convenience for customers. With a

turn up and go service, the new metro
will bring improved liveability for

Crows Nest and its surrounds.

Join us as we build tomorrow’s Sydney.

Gladys Berejiklian MP

Premier of New South Wales

Minister’s Message

Sydney’s transformation is well and

truly underway.

Australia’s biggest public transport
project is unlocking the potential of
the nation’s biggest city right before
our eyes - 31 stations, 66 kilometres of
new metro rail - on a scale comparable
to anything being delivered around
the world right now.

Sydney Metro is more than just a new
mass transit system for tomorrow’s
Sydney; it’s an investment in city-
building and nation-building that

will not just make getting around
our great city faster and easier,

but will shape its future potential

for generations to come.

Welcome to tomorrow's Sydney.

@Mﬁnﬁ “

Andrew Constance MP

Minister for Transport and Infrastructure



The customer is at the centre of the
Sydney Metro rail product.

The success of the Sydney Metro program of works The customer is at the centre of the metro rail

relies not only on the step-change which comes product; Sydney Metro is delivering a level of
with a new-generation metro rail service, but also transport service never before seen in Australia,

on its effective integration into Greater Sydney. but common in global cities.

Revolutionising
how we travel

Sydney Metro will evolve with the city it will serve for

generations to come.

Global Sydney’s population
will pass 6 million by 2036;

an extra 1.7 million people

will progressively move into
Australia’s biggest city, which
will support an extra 840,000
jobs and 680,000 homes.

Sydney Metro will make it easier
and faster to get around, boosting
economic productivity by bringing
new jobs and new educational
opportunities closer to home.

Designed with customers at
their centre, stations will be
quick and easy to get in and out
of; trains will be fast, safe and
reliable; and technology will keep
customers connected at every
step of the journey.

A catalyst for growth, Sydney
Metro will integrate with new
communities and transform
existing suburbs and economic
centres. Services will start in 2019.
Welcome aboard Australia’s
biggest public transport project.

Artist’s impression of Sydney’s new metro train

Key benefits

Metro delivers improved
connectivity across
multiple levels:

moving more people faster
than ever before

fast and easy to change

to trains, buses, ferries and
light rail

making it fast and easy to
move around a growing city

making a big city better
connected

aligning and integrating
with other city-building
transport projects

opening up options for work,
education, health care and
much more

taking the guesswork out
of travel - no need to plan,
just turn up and go.




The biggest urban rail project

IN Australian history
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Reimagining places

Shaping a vibrant place

The Crows Nest integrated station
development will create a new hub in the
community that it will serve, with places

for people to live, work, shop and play - and
public spaces designed to encourage walking,
cycling and social interactions.

The proposal for the Crows Nest integrated
station development will deliver integrated
transport and development along the
strategic corridor of the Pacific Highway.

This will strengthen the community, build local
employment, attract visitors, workers and
investment, and add to the liveability of the
local area.

A new international standard of place

In building a new metro station for Crows Nest
an exciting opportunity exists to integrate
global best practice and innovative thinking

to create a sense of place.

Our specialist design team is drawing
inspiration from some of the most memorable
city shaping projects, including Crossrail in
the UK. This includes ideas for innovative
community and green spaces as part of the
Crows Nest integrated station development.

The Crows Nest integrated station development
will bring together community and retail
facilities, open spaces, footpaths, buildings and
other public spaces to invite greater interaction
between people to foster healthier, more social
and economically viable communities.

Supporting and developing the
local community

The local community is the focal point in
planning, designing and managing the public
spaces within the Crows Nest integrated
station development.

Sydney Metro will continue to work closely
with the community on how best to deliver
precincts that are thriving, welcoming hubs
for everyone to enjoy.

' ' A new accommodation hotel in Crows Nest would boost the
local economy through more jobs and more local spending.

Ultimately a strong local economy is going to ensure

Crows Nest remains a vibrant hub with an abundance of ' '
lifestyle and retail offerings for residents and visitors alike.

Carol Giuseppi, CEO of Tourism Accommodation Australia

Artist’s impression of Crows Nest Station entrance

Shaping tomorrow's Sydney

Australia’s biggest public transport
project will shape Sydney for
generations to come

Sydney Metro is a game-changing project

for Sydney. The new Crows Nest Station will
complement the vibrant character that people
know and love about the area.

[t will support one of Sydney’'s major health
precincts, service the residential area, and
improve travel to local schools, businesses, it
and Crows Nest village. It will also take pressure
off St Leonards Station, providing another
option for getting around Sydney.

The new station will provide a modern,
fast, safe and reliable metro rail link
to North Sydney, Barangaroo,

the central business district (CBD)
and beyond.
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Working with

the community

Planning for Crows Nest Station has been informed by ongoing community engagement.

! ! !

The Sydney Metro City & Southwest
- Chatswood to Sydenham section, including
Crows Nest Station, received planning approval.

Early consultation Community consultation and
Sydney Metro City & Southwest
project and alignment exhibition for the Chatswood to

Sydenham alignment

Community consultation

In July 2018, the community was invited
to participate in early engagement for the
Crows Nest integrated station development.

The Sydney Metro team delivered 6800
invitations to the local community for
four community information sessions.

Feedback from the community during
and after these sessions is captured on
pages 12 and 13.

Sydney Metro will continue to work with
stakeholders and the community to ensure
they are informed about the project and
have opportunities to provide feedback to
the project team.

Environmental Impact Statement

How we connected with you

held local community
information sessions

met with local
community groups

visited neighbouring
properties

delivered information
flyers

advertised in local and
Sydney wide newspapers

sent emails to our
registered database

posted on social media

Community information session for the Crows Nest integrated station development

—

Sydney Metro conducted early
engagement about the over station
buildings that will complete the
Crows Nest integrated station development

In July 2018.
482 people

visited information sessions
about the Crows Nest
integrated station development

259 people

made written submissions

88 people

completed an online survey.
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Community feedback

Early engagement was used to
collect community feedback
on the Crows Nest integrated
station development.

This feedback has helped shape the
design for the proposed buildings.

The exhibition of the Environmental
Impact Statement is an opportunity
to provide a formal submission on
the concept proposal. Details on
how to have your say can be found
on pages 28 and 29.

More greenspace, community

services and facilities are wanted

We have listened. Our specialist design team is
drawing on international best practice, including
from city-shaping projects such as Crossrail in the
UK, to include innovative greenspace ideas and
community facilities into the Crows Nest

integrated station development.

Image courtesy of Nigel Young / Foster + Partners

The new metro station at Crows Nest will boost
public transport, providing the community with
another option for getting around Sydney.

Sydney Metro is more than just a public transport
project - it’s an investment in city-building that
will not only make getting around our great city
faster and easier, but will shape its future potential
for generations to come. With this in mind, we're
limiting parking spaces in the development to
around 150, and will work with road authorities and
the local council to minimise traffic impacts.

Shops and services like convenience

stores, cafes and a gym would provide ¢

a positive contribution to the area

The buildings above Crows Nest Station will

include retail spaces fronting Hume Street, Pacific

Highway and Oxley Street, to activate the area.

A hotel is a good idea

Sydney Metro acknowledges support for a hotel
on the site and will continue to develop the option

for one of the buildings to be either a hotel or
commercial office building. We will work with

the community and our development partner to

determine the best use of the building for the
local area during the detailed design phase.

The new metro station at Crows Nest will
deliver new public transport infrastructure
to support the Crows Nest area.

Crows Nest Station will

benefit the local area

Crows Nest Station is under construction and on track
to open in 2024. Customers won't need a timetable -
you'll just turn up and go. A new air-conditioned metro
train will run at least every four minutes in the peak
with direct access to major CBD stations, including

A new metro train

Minutes to

Minutes to

Minutes to

CHATSWOOD

BARANGAROO

MARTIN PLACE

Chatswood, Barangaroo and Martin Place.

_~
| \; 10 minutes
\\‘ / / in the off peak

) under the city in
) both directions
(ultimate capacity)

Transport integration is important

Sydney Metro will provide improved interchange with
bus,light rail, pedestrian and cycling networks, and provision
of taxi, kiss and ride and bike parking facilities at key stations.

A

do

Walking  Cycling

Strategic planning should align with
the NSW Department of Planning and
Environment’s Draft Precinct Plan

Sydney Metro has worked closely with the
Department of Planning and Environment to align
with their Crows Nest 2036 draft Plan, as well as the
Greater Sydney Commission's North District Plan.

T i, T = i

Bringing more employment
to the area will assist the
local economy

v

Sydney Metro will create access to
more job opportunities, faster, more
frequent and direct access to key

employment centres.

The proposal aligns with the

strategic

objectives of the NSW Government to
provide more jobs closer to home.

0—0—

Bus Light Rail

Taller buildings should be located near

public transport and/or along the *
Pacific Highway

The proposed buildings will be located directly above
the new metro station and along the Pacific Highway,
separated from Willoughby Road by Hume Street
Park. There will be short periods of overshadowing,
at certain times of the year in the late afternoon, to
minor areas of Ernest Place, Willoughby Road and
Hume Street Park. A detailed overshadowing study
will be completed as part of the EIS.

Sydney Metro is committed to working with the
community to integrate the Crows Nest buildings and
station into the local area, and is proposing buildings
that provide an appropriate transition between the
taller buildings in St Leonards and the existing low-
rise character of Willoughby Road.

13



Excellence
IN design

Over station
evelopment

Design excellence principles will support the placemaking and
urban design requirements of integrated station developments.

The Crows Nest integrated station development is made up of Crows Nest Station and a separate proposal for buildings
above the new over station development.

As the new metro station is built underground, the over station development could be built above it at the same time. This helps reduce community
impacts and the length of time required to deliver the benefits of the Crows Nest integrated station development. The metro station has been designed
so that work on the over station development can start while the station construction is underway. This integrated approach means the buildings can
be completed close to when Sydney Metro City & Southwest services start in 2024,

Staging

Three possible staging options were identified for delivery of the over station development in relation to the metro station below:

- Option one - the station and over station Option two - the station is constructed first Option three - the station is constructed
development are constructed at the same
time by building the transfer slab first

and then building both the underground

and ready for operation in 2024. Over station first and ready for operation in 2024.

development construction occurs after The over station development is staged,

New city
icons places

Vibrant public Integrated and

inclusive

Designed for
the future

Safety and

station construction is completed. accessibility

with timing yet to be determined.

station and the over station development This means that over station development This creates distinct construction periods for

the station and over station development. ¢ Development that ¢ Welcoming and ¢ Maximising ¢ Buildings and ¢ Day and night-time

shapes Sydney’s inclusive places for
Option three

Timing of future over station
development to be determined

above. Both the station and over station construction is likely to still be underway
activation will make
precincts vibrant,

including safe access

development would be completed in 2024. opportunities surrounding spaces

The station and over station
development constructed concurrently

upon opening of the station in 2024.

Option two

Over station development construction
occurs after station construction

for land use and
transport integration

growth and identity social and cultural will be of the highest

interaction quality, exceeding

e Contributing to .
. . . . . community .
Sydney’s reputation e Opportunities to create ¢ Meeting the increasing . e A sense of security
. - expectations now
for design excellence places and buildings

demand for well- will ensure people

14

AN AN A i . and into the future
Over d Over 2 Over B . . that celebrate Sydney’s located residential, can see and be seen
station station : station ! e Leaving a lasting legacy ] ) .
development development : development : ! culture and values commercial, retail and ¢ New infrastructure and
constructed constructed : constructed : : . . . .
- - ! . . community precincts public spaces will be
1 i e Contributing to the i
i i i ! . . . durable, hard wearing
; p ! i vibrant and accessible Contributing to o
1 i ! i and easy to maintain
: : streets and open economic growth
2 Voo spaces around stations through appropriate e Sustainability will
\ \ \ ; land use outcomes be embedded
\ 12 \ . into initiatives
g g Supporting
opportunities for
Station n Station Station n the expansion,
constructed constructed constructed

Both the station and over
station development are

completed in 2024

Over station development
construction may still be
underway when the station
opens in 2024

Separate construction periods.
The station opens in 2024, with the
over station development
constructed at a later date

improvement and
activation of public
open spaces
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Proposed building heights and uses

Sydney Metro has investigated a number of building options for the over station development
above Crows Nest Station, as well as different land uses for the site.

This is in response to community feedback about the future urban environment envisaged
for this area while also contributing to housing and job targets set for the area.

The proposed buildings provide an appropriate transition between the taller buildings of
St Leonards and the existing low-rise character of Willoughby Road.

The Crows Nest over station development buildings have been designed to be in keeping with
the surrounding area and current development proposals for the Crows Nest-St Leonards
precinct, meaning the buildings will blend with the precinct skyline now and into the future.

Proposed and approved buildings
being delivered in the immediate
area by unrelated parties

il
1]

Proposed Crows Nest
over station development G

i

Two 27-storey residential A 17-storey building which A new 8-storey
buildings with up to 350 new could be a hotel or a commercial
homes above the metro station commercial office building office building

i

Dl

MO

gl

=

Clarke Street Clarke Street

KEY

Approved Crows Nest metro station and services

nam
Lk

Proposed over station development lobby

190435 dWnNH

Proposed building envelope
- Site boundary

Clarke Lane Clarke Lane

19941S A9IXO

199435 dWnNH

Pacific Highway

3 -u_. ll'l.
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10,250 people

Will move through Crows Nest
Station in the morning peak

Up to

New green spaces

Around 900 permanent

new jObS in addition to jobs during
construction and operation of the station

New spaces for community uses

Almost a $30 million

boost for the local economy

A new metro station at Crows Nest provides
an opportunity to create a modern precinct
that services the community’s needs.

The concept for the over station development
includes four buildings across three sites -
two residential buildings, a commercial office
building and a building that could be either

a hotel or commercial offices. The concept
proposal now also includes community uses
and green space, as a direct result of early
community engagement.

All four buildings will integrate with the local
urban area while recognising the changing
face of this vibrant community. The new
buildings will provide new jobs in the area,

a mix of new housing opportunities and
easy access to two major hospitals and
specialist rooms.

The Crows Nest integrated station
development is made up of Crows Nest
Station and a separate proposal for the over
station development. The integrated approach
means buildings can be completed close to
when Sydney Metro City & Southwest services
start in 2024.

The station concourse and platform will
be underground. Customers will be able
to access the station entries from the
Pacific Highway and Clarke Street.

Two proposed 27-storey
buildings (residential)
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Crows Nest Station received
planning approval in

January 2017 and is currently
under construction

Metro Station

|:| Crows Nest Station
]

Crows Nest over station
development

b Station entrances

________________________________

Note: *indicative building design only |

4

%

HUME
STREET

A proposed
8-storey building
(commercial
office)

A proposed 17-storey building

'=J) *——— which could be a hotel or a

commercial office building

Over station development

Spaces for social infrastructure like community
uses, a childcare centre, a library or co-working
space will be accommodated in buildings A
and/or building C

Station concourse and platform

Below ground

21
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What is the Environmental
Impact Statement about?

The buildings and the location

The proposed buildings will be located
directly above Crows Nest Station along the
Pacific Highway, separated from Willoughby
Road by Hume Street Park. These buildings
will have a mix of residential apartments,
community uses, commercial office space
and a potential hotel.

The proposed buildings will be designed to
ensure an appropriate transition between the
taller buildings in St Leonards and the existing
low-rise character of Willoughby Road.

Building materials and architectural elements
for all buildings will be considered and
developed as part of the future detailed design.

The concept proposal is for:

Two 27-storey residential buildings with
up to 350 new homes. The lower levels of
these buildings include provisions for car
parking, and plant and equipment for the
operation of Crows Nest Station and the
residential buildings.

One eight-storey commercial office building
inclusive of two levels of Crows Nest Station
plant and equipment.

One 17-storey building inclusive of two
levels of Crows Nest Station plant and
equipment. This building could be a hotel
with about 260 hotel rooms and conference
facilities, or a commercial office building.

The proposed over station development will
include space for social infrastructure like
community uses, a child care centre, a library
or co-working space.

These uses will be determined through further
consultation with the community and North
Sydney Council.

Planning approval was granted for Crows Nest
Station in January 2017, which includes retail
spaces within the station building that will face
on to Hume Street, the Pacific Highway and
Oxley Street. Refer to page 19 to see the layout
of the buildings.

Traffic and transport

Traffic studies confirm there will not be

any significant adverse impacts on the
performance of the surrounding road
network as a result of traffic generation from
the Crows Nest over station development.
Crows Nest Station will also reduce reliance
on cars in the local area by promoting public
and active transport options.

Parking spaces within the development will be
limited to around 150 and the Sydney Metro
team will work with road authorities and the
local council to minimise traffic impacts.

Transport integration

Active transport improvements will be
delivered as part of the Crows Nest Station
approval, including bicycle parking facilities
at station entrances, kiss and ride and taxi
bays and public domain improvements like
pedestrian crossings and cycle links. The bus
stop on Pacific Highway will be retained and
wayfinding signage will be installed in and
around the station to assist customers to
navigate between transport modes.

The local economy and social impact

The proposal will boost local employment
opportunities by providing up to 20,600
square metres of space for office and/or
hotel uses.

The future development will provide around
900 permanent jobs in addition to jobs
during construction and station operations.

The over station development is expected
to generate almost $30 million of local retail
spending annually, providing a boost to local
food and beverage venues, retail outlets and
local services.

Businesses within the over station
development and the surrounding area will
benefit from access to a larger labour market
and suppliers, and a positive impact on
productivity through the connectivity that
metro will provide.

Combined with Crows Nest Station, benefits
for the local community from the over station
development include increased retail services
and recreational facilities, greater access

to employment locally and in other areas

of Sydney, and improved connectivity to
family and friends.

Willoughby Road, Crows Nest

Views

The over station development will act as a
visual landmark for Crows Nest Station and

the building envelopes will align with controls
proposed by the NSW Department of Planning
and Environment, as part of their draft planning
package for Crows Nest and St Leonards.

View sharing principles have been considered
when designing the building envelopes and
in most instances, views around the site
will be maintained. The proposed buildings
will change the view of some neighbouring
buildings in keeping with the changing
building context along the Pacific Highway
in the Crows Nest-St Leonards area.




24

Overshadowing

The building envelopes will be appropriately set
back from adjoining properties and will align
with controls proposed by the NSW Department
of Planning and Environment, as part of their
draft planning package for Crows Nest and

St Leonards.

The buildings have been designed to minimise
overshadowing to public spaces and sunlight
will be largely maintained to public spaces,
with overshadowing impacts limited to brief
periods in the late afternoon to minor areas

of Ernest Place, Willoughby Road and

Hume Street Park.

The building envelopes will result in some
additional overshadowing to residential
properties in the surrounding areas, generally
limited to periods in the morning or afternoon.

Under the relevant planning controls, new
buildings are not required to fully maintain
sunlight to adjoining and nearby properties, and
changes are in keeping with the building context
along the Pacific Highway in the Crows Nest-

St Leonards area.

Impacts outlined are for mid-winter. At other
times of the year, when the sun sits higher in the
sky, periods of overshadowing will be shorter.

Apartments located at 400 and 402-420
Pacific Highway will experience additional
overshadowing in the morning and early
afternoon until about 1.30pm.

Some residential properties in Wollstonecraft,
between Lithgow, Oxley, Lamont and Nicholson
streets will also experience periods of additional
overshadowing between 9am-12.30pm.

Heritage

The Crows Nest over station development design
seeks to protect built heritage by ensuring that
the proposed development will not adversely
affect surrounding heritage items.

The St Leonards Centre at 2 Ernest Place

and the Higgins Building at 366-376 Pacific
Highway are the only listed heritage items in
the immediate vicinity of the Crows Nest over
station development.

The Crows Nest over station development is not
located within a Heritage Conservation Area.

Specific provisions have been included in the
Crows Nest over station development design
guidelines to ensure the building design will be
sympathetic to neighbouring heritage items.

Environmental sustainability

The concept proposal includes a sustainability
strategy outlining best practice environmental
targets and performance measures including
energy efficient lighting and devices, energy and
water monitoring systems, the use of recycled
building materials and the use of responsible
construction practices.

Wind

Wind speeds at all ground level locations are
considered appropriate for pedestrian comfort
and safety. Wind mitigation measures will be
considered in the detailed design phase to ensure
any impacts are minimised.

Noise and vibration

An acoustic assessment has been undertaken
which demonstrates that noise and vibration
impacts both to and from the buildings can be
sufficiently mitigated and that the proposal is
capable of meeting relevant acoustic criteria.

The acoustic performance of the buildings will be
considered further as part of the detailed design.

Public art

A public art strategy has been developed and
opportunities for public art installations will be
considered during detailed design to add to the
cultural and civic qualities of the area. Public art
will be commissioned based on standards of
excellence and innovation, integrity of work and
relevance to the site contexts.

Public art will be included at Crows Nest Station
and in the over station development.

The Environmental Impact Statement also
considers a number of other environmental
aspects including:

air quality

streetscape and public domain
integration with Sydney Metro infrastructure
impact on rail infrastructure
transport and accessibility

parking and pedestrian impacts
design excellence

air space for Sydney Airport
utilities, infrastructure and services
stormwater and flooding
construction impacts

crime prevention through
environmental design.

Mitigation measures

Mitigation measures have been outlined to
manage the impacts for each stage of future
design development for the Crows Nest over
station development.

These mitigation measures include:

strategies to protect and enhance local
heritage and ensure the development
achieves a positive heritage outcome for
the area

implementing best practice sustainability
initiatives during design and construction

measures to minimise noise and vibration
through construction and once the
buildings are in operation, including
reducing noise at the loading docks,
acoustic treatment required for plant

and equipment, and apartment orientation
and design

wind-tunnel testing to model wind and
inform mitigation strategies

an assessment of building facade
treatments and their sun reflection
potential on motorists and pedestrians
development of strategies to mitigate
potential privacy impacts on nearby
residential apartments
implementation of stormwater
mMmanagement measures

adherence to recommendations
in the traffic impact assessment
to mitigate traffic impacts

waste management strategies

Crows Nest village

site accessibility provisions

preparation of a Construction
Environmental Management Framework to
identify and mitigate construction impacts
- this will include measures to mitigate
noise, vibration, dust and traffic

adherence to the principles outlined in
the design excellence strategy, including
a design that demonstrates quality
and best practice against
international standards.
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The planning

process

What is a concept approval?

The concept State Significant Development
application is the first stage in the planning
assessment process.

This stage of the approval process includes
an assessment of the building envelopes,

land uses and potential environmental impacts,

including height and possible impacts on
neighbouring land. The concept application
does not seek consent for any construction
or other physical work.

The next stage is to refine and develop
the design, including the final architecture
of the buildings. This is called a detailed
State Significant Development application.
Following a competitive tender process,
Sydney Metro will select a development
partner to build the development who

will prepare and submit the detailed

State Significant Development application.

Strategic planning for Crows Nest
and St Leonards

The NSW Department of Planning and
Environment started a strategic planning
investigation in 2016 and a draft planning
package has been developed for the precinct
to guide future development and infrastructure
delivery over the next 20 years.

The Environmental Impact Statement for

the Crows Nest over station development
outlines how the proposal is consistent with
the strategies and objectives of relevant state,
regional and local planning policies.

The Department of Planning and
Environment's draft planning package

for Crows Nest and St Leonards is on
exhibition until 8 February 2019.

To find out more visit:
planning.nsw.gov.au/plans-for-your-area.

‘ Willoughby Road, Crows Nest
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Have your say

The concept State Significant Development application is on public exhibition until 13 December 2018.

The community, government agencies and
project stakeholders can make a submission
on the concept State Significant Development
application to the NSW Department of
Planning and Environment. At the end

of exhibition, the Department will collate
submissions and publish them on its website.

It is the NSW Department of Planning and
Environment’s policy to also place a copy of your
submission on their website. If you do not want
your name made available to Sydney Metro,

or to appear on the Department’s welbsite,
please clearly state this in your submission.

Your submission must reach the
NSW Department of Planning and
Environment by 13 December 2018 and
must include:
1. Your name and address
2. The name of your application
3. The application number that
your submission is relevant to -
SSD 18_9579

4. A brief statement on whether you

support or object to the proposal

5. The reasons why you support or object
to the proposal.

Your submission should be marked
Attention: Director, Key Sites
Assessments and can be sent via:

Website:
majorprojects.planning.nsw.gov.au
and follow the ‘on exhibition’ links

Post to:

Key Sites Assessments

Department of Planning and Environment
GPO Box 39, SYDNEY, NSW 2001

Anyone lodging a submission must declare
reportable political donations (including
donations of $1000 or more) made in the
previous two years.

For more details, and a disclosure form, go to
planning.nsw.gov.au/donations.

All submissions and information obtained
during the public exhibition period will be
used in accordance with the Privacy Act 1988.
All submissions received are regarded as
public documents and any information
contained in them can be published in
subseguent assessment documents.

Copies of the submissions received may be
issued to interested parties. If the author of a
submission does not wish for the information
to be distributed, this needs to be clearly
stated in the submission.

For enquiries, please contact the
NSW Department of Planning and
Environment:

Phone: 1300 305 695
Email: information@planning.nsw.gov.au

Following exhibition, issues raised in these
submissions will be summarised in a
submissions report. Sydney Metro will consider
the issues raised, and may make changes to the
project as a result of submissions.

The Minister for Planning will then make a
decision about whether to approve the concept
State Significant Development application.

If the over station development proceeds,
consultation with key stakeholders and

the community will continue during the
preparation and assessment of the detailed
State Significant Development application,
and the construction and operation phases.

This ongoing engagement process will play
an important role in reducing the potential
impacts and enhancing the benefits for

all stakeholders.

Where to view the concept State
Significant Development application

The Environmental Impact Statement and its
accompanying documents may be viewed
on the NSW Department of Planning and
Environment website:
majorprojects.planning.nsw.gov.au and
sydneymetro.info

You can also view the documents at:

North Sydney Council
200 Miller Street
North Sydney, NSW

Stanton Library
234 Miller Street
North Sydney, NSW

Community information sessions

The project team has organised community
drop-in sessions where displays and
information about the Environmental
Impact Statement will be available.

You are invited to attend these sessions and
meet expert members of the project team
who will be there to answer any questions
you may have.

There is no need to make a booking - and you
can call in at any time.

Wednesday

28 November
The Crows Nest Centre

4-7pm

2 Ernest Place
Saturday Crows Nest
1December
12-3pm

Sydney Metro community consultation
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Contact us

Keeping in touch

For more information visit our website
sydneymetro.info or contact us via:

Sydney Metro

1800 171 386 24-hour community
information line

sydneymetro@transport.nsw.gov.au

Sydney Metro, PO Box K659,
Haymarket, NSW 1240

®W©

~”) Translating and Interpreting Service

If you require the services of an interpreter, please contact the Translating
and Interpreting Service on 131 450 and ask them to call Sydney Metro
on 1800 171 386. The interpreter will then assist you with translation.
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) Aas il oSisebay an il

Néu quy vi can dich vu théng dich vién, xin lién lac Dich vu Théng Phién Dich
(Translating and Interpreting) & s6 131 450 va yéu cau goi Sydney Metro & s6 1800 171
386. Sé c6 thong dich vién giup cho quy vi viéc thong dich.
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Artist’s impression of Crows Nest Station
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A modern precinct that services
the Crows Nest community

Sydney Metro is Australia’s biggest public transport project.
It will transform Sydney, delivering more trains and faster
services for customers across the network.

The NSW Government has identified Community information sessions
stations on the Sydney Metro system
which can be better integrated with
the areas around them and buildings
above them, creating world-class
places that will shape our city’s future. The project team has organised two
community drop-in sessions where
displays and information about the
Environmental Impact Statement will
be available.

The concept State Significant
Development application is on public
exhibition until 13 December 2018.

The proposed buildings will be located
above and adjacent to Crows Nest Station
along the Pacific Highway, separated from
Willoughby Road by Hume Street Park.

The proposal will include a mix of
residential apartments, community
uses, commercial office space and a
potential hotel.

Community information sessions

There is no need to make a booking and
you can call in at any time. Expert members
of the project team will be available to
answer any questions you have.

Wednesday 28 November 2018 4-7pm Crows Nest Centre
2 Ernest Place
Saturday 1 December 2018 12 noon-3pm Crows Nest

sydneymetro.info
facebook.com/sydneymetro
1800 171 386 18224-CSW 153138 1018
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Artist’s impression of the new Crows Nest Station entrance

A modern precinct that services
the Crows Nest community

Sydney Metro is Australia’s biggest public transport project.
It will transform Sydney, delivering more trains and faster
services for customers across the network.
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