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1 Introduction

In July 2010, Frasers Property Australia (Frasers) became contracted purchasers of part of the Royal
Rehabilitation Centre Sydney (Royal Rehab) site for the creation of a residential community on 13.7 hectares
of their 18 hectare site. The residential component of this project is currently known as ‘Frasers Putney’.

As a first step, Frasers is delivering the Parklands, a 2.4 hectare park and pond which will be dedicated to the
City of Ryde once completed. In addition to being a water feature, the pond will act as a detention basin to
help address stormwater issues in the area. The Parklands should be completed by the third quarter of 2011.

The Phase One Project Application (PA) guides delivery of the first stage of housing, to the east of the
Parklands. The PA is for approximately 120 dwellings with a mix of apartments, attached houses and free
standing houses.

Frasers has consulted with the community regarding the Parklands and Phase One PA. Consultation on the PA
was undertaken prior to its lodgement. The PA will also be available for comment during the public exhibition
process.

Frasers is committed to community consultation throughout all stages of the project. Independent community
consultation specialists, Elton Consulting, have been engaged to assist Frasers with this process and to keep
the lines of communication open and transparent between Frasers and the community.

This outcome report provides a summary of consultation undertaken and feedback received. Stakeholder input
has been considered as part of project planning, including as part of preparation of the Phase One PA.
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2 Consultation process

As part of the Conditions of Approval for the residential development of a portion of the Royal Rehab site, a
communication and consultation framework was submitted to the Department of Planning to guide
engagement activities for each stage of the project The Royal Rehabilitation Centre Sydney Communication
and Consultation Framework, April 2007 suggested the following consultation and communication activities
should be undertaken by the residential developer (pgs.5-7):

« Web based information

«  Community newsletter

 Placing advertorials in local papers

« Consultation with agencies, such as the RTA and City of Ryde

 Information dissemination using storyboards, with the opportunity for the community to view plans and
provide comment.

Frasers has undertaken consultation activities in line with these recommendations, and has kept stakeholders
informed of project news and consultation opportunities via the following:

A regularly updated project website, www.frasersputney.com.au — offering the latest project news and
notification of consultation opportunities

« Personalised invitations sent to key stakeholders and community groups, such as Federal and State MPs,
City of Ryde Councillors and General Manager, Calvary Retirement Village, Ryde Chamber of Commerce,
Ryde Rotary, representatives from the Putney Village shops and local resident group CAPO

- Distribution of the first project newsletter to a local catchment area of approximately 1,700 properties,
bound by Victoria Road to the north, Acacia Ave and Mitchell Street to the east, Phillip Road to the south
and Princes Street and Gladstone Ave to the west

« Dedicated points of contact, including an email address, consulting@elton.com.au, and phone number 02
9387 2600, for stakeholders to provide comments, register for project updates and have queries addressed
by the project team

- Emails with project news sent to stakeholders who have registered interest in receiving updates.

Frasers also held a number of stakeholder meetings, including a Community Open Day, to ensure stakeholders
had the opportunity to input to the project, with feedback being considered before plans were finalised. The
consultation process undertaken at this early stage represents Frasers’ commitment to work closely with key
stakeholders as planning for the site progresses.

2.1 Stakeholder meeting schedule

Since purchasing the site Frasers has consulted with local stakeholders and community groups. A summary of
meetings is below.

Date Meeting Purpose
31 July 2010 Local area tour and on-site discussion  Opportunity for:
with local organisations and
stakeholder groups » Frasers to gain an understanding of local
matters in the Ryde/Putney area from key
stakeholders

« Stakeholders to have initial queries
answered by the project team

25 August 2010 Meeting with the RTA, with » To discuss placement of traffic lights on the
representatives from local community Victoria Road site entrance
group Coalition Against Private
Overdevelopment (CAPO)

6 October 2010 Meeting with residents and « To provide a project update
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management of the Calvary
Retirement Village

« To discuss matters of specific interest to this
site neighbour

6 November 2010

Project update meeting held on-site
with local organisations and
stakeholder groups.

The meeting was also attended by
the Federal MP for Bennelong, Mayor
of City of Ryde and two Councillors.

To update stakeholders on:
» Project plans

- Feedback received

« How feedback has informed the next stages

15 November 2010

Meeting with Calvary Village
management representatives

 Follow-up meeting to discuss adjoining
boundary matters for Calvary residents

27 November 2010

Community open day:
» Attended by 44 local residents and
stakeholders

To update local residents on:

» Project status

 Delivering of the Parklands

< Phase One Project Application

« Feedback received, and how it is being
considered
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4 Conclusion

This stage of consultation supported the first phase of project planning for Frasers Putney. Undertaking pre-
lodgement consultation ensured that stakeholder feedback was considered prior to finalising plans. There will
be ongoing opportunities for consultation as planning continues.

Frasers will continue to investigate design matters for the next stages in line with stakeholder feedback.
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