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Ms Kiersten Fishburn 
Secretary 
NSW Department of Planning, Industry & Environment 
12 Darcy Street, 
Parramatta NSW 2150 
 

Attention: Amy Watson; Team Leader, Key Sites Assessments 
 

Response to Submissions – The Star Casino MP 08_0098 (Modification 16) 

 
Dear Amy,  
 
This letter, prepared by Ethos Urban on behalf of the proponent, The Star Entertainment Group Limited (The Star), 
constitutes a response to the Response to Submissions documents from the Department of Planning, Industry and 
Environment (DPIE) dated 8 and 18 October 2021 in relation to the abovementioned Section 4.55(1A) Modification 
Application, known as Mod 16. Mod 16 seeks extension of trial periods to outdoor gaming areas across levels 1, 2 
and 3, façade simplification works and expansion of Level 17 outdoor balconies. DPIE in its letter requested The 
Star provide a response to all issues raised in agency and public submissions. This letter should be read in 
conjunction with the following documents: 

 Noise complaints collected during trial periods (Attachment A); 

 Acoustic Compliance Assessment in accordance with Condition F6 prepared by Acoustic Dynamics and 
submitted to DPIE and City of Sydney on 22 June 2021 (prior to Mod 16) (Attachment B); and 

 Acoustic Certification for Occupation Certificate (Level 1 Pirrama Road Outdoor Gaming Area) prepared by 
Renzo Tonin & Associates dated 23 September 2021 (Attachment C). 

In summary, it should be noted the acoustic reviews undertaken on the site indicate The Star complies with their 
operational requirements. Of all complaints received from both The Star’s internal records and Council records, 
none pertain to music and gaming machine noise from the areas subject to Mod 16. Complaints related to noise are 
primarily related to Jones Bay Road and mechanical noise, both of which are not related to the areas subject of the 
trial periods. 

Condition wording 

For absolute clarity, The Star propose to extend the trial periods applicable to the outdoor gaming areas listed in 
Condition F1A and F3. Condition F1A is related to the trial use of speakers and music outside, while Condition F3 is 
related to hours of operation. These go hand in hand and therefore extensions to trial periods should be consistent 
across both conditions and across all areas subject of the trial periods. Words proposed to be deleted are shown in 
bold strike through and words to be inserted are shown in bold italics. 
 

Condition F1A Trial Use of Speakers and Music Outside (Last modified: MOD 14) 
The use of speakers and amplified music in those outdoor areas identified in Condition F1(b) to F1(e) above 
is subject to a an extended two-year trial period which shall commence on grant of approval of 
MP08_0098 MOD 14 MOD 16 or within one month of the issue of an Occupation Certificate for the 
outdoor areas whichever is the latter. The proponent shall notify Council and the Department in writing of 
the commencement of the extended trial period for each of the outdoor areas identified in Condition F1(b) 
to F1(e) above. Email notification to Council of the commencement of the trial period shall be sent to 
liquor@cityofsydney.nsw.gov.au. 

 


















