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1. Introduction:
1.1. Purpose

This document is a Helicopter Operations Management Plan (HOMD) for the management of all
Helicopter Movements at the Emirates One&Only Walgan Valley Resort,

The Management Plan is effective from onee approved by the Planning Secretary..

A suite of environmental management plans has been prepared for the site relating to operational
management of the resort. This operational manual summarises Helicopter Operations Management

practices and directs the reader to specific management plans as required.
The approval has condition 6B:

The proponent may apply to the Sceretary for approval to increase the maximuum helicopter trips por week
during the peak holiday and tourism period as defined in Condition 6A(b) up to a maximum of 258

helicopter trips per weck. Such approval may only be sought:

4. After at least 12 months of undertaking helicopter trips in accordance with thiat
approved under 06_0310 MOD 2;

b Demonstrated demand for the increase 15 provided:

¢ An envirommental performance audit of the increased helicopter trips has been
carmied out in accordance with Condition 18H; and

d. A report detailing the findings of the audit is provided to the Secretary.

Dependant on the outcomes of the audit and further approval for increased flights e HOMEP may
Pl L

require further amendment, to comply with those altered conditions.

1.2, Aims

The aims of this operational mnual are to:

. To meet all relevant legislative requirernents and conditions ol the Project Approv al MP
06_0310.

= Provide direction to management team and its elected helicopter management company o1
the best practive to maximise safety, comply with relevant laws, and minimise noise and

ellects on the cnvironment.

u Provide direction compliance with the Blue Mountains World Heritage Area [y

Neighbourly Agreement.
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. Minimise the effects on surrounding neighbours in Wolgan Valley.
- Refer to specific sections of the existing management plans and manuals for reporiing

FECUITETRCLS,

1.3. Terminology and abbreviations

Thie reson Term used to deseribe botly the owner and

operalor of the resorl.

Fanarates Hotels (Australia) P Lid The owner of the resort and business cavner
EOOWY Emirates One&Only Waolgan Valley The Trading name of the resart
Keraner The owner of the management company

OnedOnly, based in Dubai UAE,

Depariment of Planning and Environment The consent authority for the Concept Plan (MP
05_0079 and the Project Approval (M
06_0310).

Lithgow City Council (LCC) The local government authoniy for the resort.

The approved sole use operator The company that the resort contracts on a sole

use basis to operate helicopler operations 10 and
lrom the property.

Sydney HeliTours Py Lid The approved sole use operator for helicopter
flights in and out of Emirates One&Only
Wolgan Valley,

1.4. Background

Fmirates Hotels (Australin} Pty Lid own and lease nearly 2,600 hectares in the Waolgan Valley, NSW
tFigure 1. The property s operated by the Kerzner group Dubai, under the One&Only Brand.

The property is designed to sit lightly within its environment in a manner that is sympathetic to the very
special natural, cultural and scenic values of the Wolgan Valley and the adjoining Greater Blue Mountains
Warld Heritage Area (encompassing the Wollemi and Gardens of Stone National Parks).

The site is Jocated on the Wolgan Road, 33 kilometres north of Litheow and approximately 9 km south ol
Newnes. It forms part of Wolgan Valley, which is approximately 13,750 hectares in size and up to 28 km
long and 6 km wide, extending from Newnes in the nartheast to the Walgan Gap in the southwest, The
site sits bemween Gardens of Stone National Park to the north and south and the Wolleni National park 1o
the east; all part of the Greater Blue Mountains World Heritage Area. Wolsan State forest is located
further west and the Newnes State forest further to the south. Glow Worm Tumnel, Newnes Industrial
Ruins, Deep Pass, Blackfellows Hand Rock and Baal Bone Gap are locued within the vicininy ol the site.
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1.5. Project Approvals

On 12 May 2006, the then Acting Minister for Planning approved a Concept Plan (MP 05_ 0079} for the
proposed Resort. On 18 April 2007, approval was granted by the then Minister for Planming for the
modification to the Concept Plan (MP 05_0079 MOD 1) and the Project Approval {MP 06_0310) for the
development and operation of the Resort.

Approval was granted on 1 October 2007, under section 75W of the EP&A Act 1o modify the Project
Approval (AP 060310 MOD 1) lavout of stall accommodation,

On 11 May 2018, the Concept Plan (MP 050079 MOD 2) and Project Approval (MDP 06_C310 MOLD 2}
were maodified under section 75W of the EP&A Act, to alter the locuion of the helipad, increase the
Irequency ol helicopter flights to and from the Resort and the construction and operation of bee hives.

The TTOMP has been prepared to address Condition 183G @) to g) of the Project Approval (MP 0605100,
Compliance with these conditions 15 discussed further in sections 2 and 2.

As detatled in Condition 68, In October 2010 the sesort undertook an Fnvironmental Performance Audit
of the increased helicopter inps in accordance with Condition 18H and the reports Gndings were provided
tor the Sceretary.

On the 28" of January 2020, the resort was direcied o amend the Helicopter Operations Management
Plan (o include the findings of the Environmental Pedormance Audit, The findings are located in
Appendix F page 65

ﬁ]‘l"' ¢
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1.6. Document structure
Chapters in this docurnent are outlined according to the relevant management precinet as lollows:
Chapter 1: Introduction

Chapter 2: Conditions Complianee Table
This chapter relerences ench relevant condition relating to the aperation ol helicopters and their location

withim the dociment.

Chapter &: Helicopter Operations Management
This chapter covers the policy and procedures covering the resort’s operitions.

Chapter 4 Agency Correspondence
This chapter includes comments, reconunendations and details from relevant agencies in relation to this
o,

Chapter 5 Audit Recommendations Ovtober 2019
Table 5. TEA recommendations and correspondence with Department OF Planming, Industry and Envi-

ronrnenl.
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2. Conditions of Compliance Table:

| Condition

13A. The Proponent ynust ensure that the
location ol the helipad is managed and
maintained i accondance with the Civil Aviation
Guidelines.

! Addressed _ |
Section 3.2 and Appendix D '
| Note: The helipad is located at 33715'13.278

50 IT T5.67E.

188, The Proponent must ensure that tie
helipad located adjacent w Wolgan Road on the
west side of Waolgan River is not used for
helicopter trips once the helipad has been
relovated o the opemtional area ol the resort.

| The only exception for use is during emergency
siluations.

18C. The Proponent must ensure that all
contracted helicopter operators abide by the Tly
Neighbourly Advice as detadled in the En Route
supplement Australia {Gen-SP-5pecial
Pracedures, Section 12 FN 2 Blue Mountains
National Park) when lying over the Greater Blue
Mountains World Heritage Arca.

Seciion .0

| Note: the condition has been addressed in the
OEMP, Landscape Management Plan. REFS will
ineorporate the locaton of the new helipad in
operational planning for emergencies within
| Wolgan Valley and adjacent arcas.
|

Secton 3.4 and Appendix D

18D. The Proponent must ensure no helicopter
jov flights to the surrounding National Park areas
| are undertaken from the site,

Section 3.5 and Appendix ID

| 18E. Nowwithstanding Condition 6., any
requests o ncreased helicopter uips for
unscheduled tourism events or major events
mitst be submited m wnting to the Secretary for
constderation at least 2 months prior wo the
event, The written request must provide a
justificd reason, requested number of helicopter
trips aned procedures that will be put into place ta
marage helicopter operations during the
duration of the event. The requested tmmber of
helicopter trips must not exceed the approved

| s wnder conditon A,

Section 3.6 and Appendix C

18F. Helicopter trips movements o aul fram
the site must occur:

al Only during daylight hours: and
I Whese over the Greater Blue Moun-

tains Wold Heritage Area. at least hall

an hour after sunrise and half an hour
belare sunset,

Section 3.7 and Appendix I

130 The Proponent must prepare a detuled
Operatiota] Helicopter Munazement Procedure
for the project, to the satisfaction ol the
Secretary. The procedure must describe:

HOMP and attached appendices atom o address
this conditon,

8| Puge
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a)  Statutory and other obligations that Section 1.5
apply to the project;

bt Processes for working with the Section 3,47

relevant agencies to implement and

moniter the Fly Neehbourly Advice; B
b How helicopter trips and movements | Section 3.9

will be recorded;

A The Night pathis: Section 310
eb Details relating 1o a dedicaed register | Section 3,11 and Appendix A
for dealing with helicopter complunts;
[ Processes for receiving, handling, re- Section 3.12 and Appendix B
sponding and recording complaints; | .
and " '
g The pracesses for keeping the local Section 3,13

community informed about the envi-
rommental practces including re-
quested helicopter trips for the un-
scheduled tourism cvients or major
events and the environmental perfor-
mance of the project.

Interpretation of Condition 6A:

Regarding the interpretation of ‘the project does not generate’ the Diepartment of Planning Indusiry and
Faovironment advised on 47 March 2020:

‘Following a meeting with the Department of Planning, Industry and Enviromment on 25 February 2020 it
is their position that flights which are generated direcdy by the development (to and from the site) are to be
included in the weekly calculations of helicopter [ights.

It is noted that a modification will be sought by the resort, to make amendments to Condition 6A in

regards o

l. the number of Helicopter fights per week

b

the frequency of flights per day.

3. The ability 1o seck increased ight mumbers or [requency per day when groups seck to use

helicopter services to and [rom the resort.

773
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3. Helicopter Operations Management
3.1. Staff induction:

311 All colleagues who commence work at the resort will undertake an intensive induction covering
the major requirements of the Operatons Environmental Management Plan.

8.1.2 A secton of the induction will instruet senior management on the oblications of the resort to
comply with section 18 of the project approval. Thas insuuction will be cargded out by the Human
Resources Department of the resort.

3.2. Helipad management and maintenance:

The location of the helipad is located in Figure 2 and remains in the approved location.

Legend
D Crrvates OneB&Only Boundary 1:15.000 N
__r_]un:!l_a}b-:HumN WE B 500 LoD
.. Frapiord Mo sepad Lo ——
eters 13 December 317

i) g1 i 1 il
'. Pragosad Dess Hinsss Localsom = . P ———
Lervice Lapes Dreoky  Sauroe: B, Dighanglobe. Grolr 5
1ot Boundaries Eartmsrar Dasempnirs CNESAlSRUt DS LIS0A GRS UTM J GOA 1994
Arrutil, WGk as the G Lheir Cameraanity

NPWE Land

Figure 2. Location of the helipad.

2.1 Itis the responsibility of the resort’s General Manager and resort’s Rooms Division Manager (o
ensure that the helipad locaton is mantuned with the project approval.
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5.2.2  The ongoing maintenance {mowing, weeding, et is to be maintained by the resort’s Maintenance
Manager and it is to be inspected monthly and that inspection recorded in the resort's property
management system (currently Mex) and held for inspection upon request. It 1s the obligation of
the nommated appointee of any helicopter operator associated with the resort to ensure that they

reporl any irregularities to the resort for maintenance.

o)
e
i

It is the obligation of the resort’s General Manager and the nominated appointee of any helicopter
operator associated with the resort (o ensure compliance with Civil Aviation puidelines per
Volume 3- Annex 1 FILS Procedures manual tssues May 20108, in Appendix D Section 1A2

Operator responsibililies.

324 The exact location of the helipad is described in Appendix 1D 1CO.2 Southern Procedure.

3.3. Wolgan Road helipad:

3.3.1 The helipad at Waolgan Road will not be used lor helicopter trips, the only exception for use will
be during emergency situations.

339 IilE hfli: El.d "i"i'i.]_] ]:lE‘ (_‘II[L"]'L‘I’.] illlL‘l lI!L' FL_'SDTI.r':i ]‘ OpeTly ?\T'rl]’l.:-! eIl Systerm and ins "]ﬂ!.'ﬂﬂ[".ﬁ {f?l.[']'iﬂl'].
I < = d
QUL oI L'.hﬂ p?Ld.‘

3.8.1.1 Ewvery 2 weeks all vear.

2533 The resort gardening team will ensure that the pad 15 it for operational use by the relevant
agencies throughout the year by ensuring the area is kept mown, clear of debris and clearly
marked.

3.54  The condition has been added 1o the OEMP 2018, section 8.2.3 on page 8.3.
3.4.Fly Neighbourly Advice, Blue Mountains National Park:

3.4.1  The resort must ensure that it has compliance with the Fly Neighbourly Advice entered into
agreement that it has with third parties, regarding helicopter activities including operator and usage
coniracts. Appendix I Section 1A2 Operator responsibilities.

2.4.2  Ithe resort or the operator receives feedback that y neighbourly agreement has been breached
i1 any way, both parties will investigate the breach and take corrective actions to ensure further
breaches do not accur, by altering pilot training and procedures or as directed by relevant agencies
such as CASA or Air Traltic Control. Any breaches and corrective actions are to be recorded in
the log, Refer Appendix B and Chapier 3 Section 8,13 page 16,

3.5. Helicopter joy flights:

3.5.1  The resort is not to allow helicopter joy flights over the surrounding national park areas.

9.592 Aoy helicopter operator associated with the resort will be contracted o cusure thnt no jov Dights
) I I Je il
over the surrounding natonal park area will take place from the resort. Appendix 1) section 1A2
Operator Responsibilities.
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3.6. Application to increase helicopter trips for unscheduled tourism or major
events:

A6.1  The resort has a policy aned procedure For the application of increased events, Refer to Appendix
1.

A.6.2  The application for increased flights will be made by the resort upon gaining notfication of a new
event orenguiry from a guest for an event.

3.7. Helicopter trips/movements to and from the site:

3.7.1 Helicopter trips and movernents must occur from the site:
2.7 1.1 Only during daylight hours.
3.7.1.2 Where over the Greater Blue Mountaing World Heritage Area:
3.7.1.2.1 at least half an hour before sunset.
3.7.1.2.2 at least half an hour after sunrise.

3.7.2  The umes for sunset and sunmse will be taken from the following web site
G005

2.7.3  The resort will contract any helicopter operator associated with the resort to abide by these rules.
3.8. Allowed helicopter trips and movements:

8.1 Maximum 14 wips per week (outside holiday periods) excluding the periods delined in 3.8.5.
482 Maxinmun 28 wips per week (during delined holidays and tourism events as deseribed in 3.8.3).
A58 Maxinnun of § trips on any given day,

284 Maxinmum of 2 trips on a public holiday,

.85  Holiday and tourism periods:

3.8.4.1 NSW school holidays (six weeks o sumimer and two weeks i antwmn, winter and spring)
s gzetted by NSW Department of Education and Communites:
hitps://education.nsw.gov.aw/public-schools/gomgto-a-public-school/calendars

3.8.5.2 Easter long weekend not comeiding with school holidays. A day cither side of Good
Fridlay and Esaster Monday,

3.8.5.3 Bathurst car races- one week in February and one week in October (Wednesday before

the commumencernent of the event w e Tuesday after the completon of the event),
A80 Aweek s desenbed as Monday to Sunday,

A8.7  Adayis deseribed as from O00H 1o 24:00 on any given calendar day,

12| Page
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3.9. Helicopter trips and movements recording:

3.9.1

3.0.2

3.0.3

5.4

3.9.5

18|

Any helicopter operator associated with the resort will maintun an electronic booking system that
records all booked, actual. unauthorised and cancelled flights (o and from the resort.

The resort also records the number of flights on the daily transport log, at the gaichouse.

This data 1s cross checked by the Front Office Manager at the resort, al the end of each motth
then forwarded to the Special Projects Manager for filing,

The data will be made available to the relevant agency upon request.
Svidnev Helitours to amend its Wolgan Flight sheet to include the ollowimg m formation

3.9.5.1 cumulative totals for Monday to Sunday and daily,

3.9.5.2 indicate holiday and tounsm periods; and

3058 official sunrise and sunset tmes for proposed tnips where within 2 hours, It should be up-
dated to stipulate actual times where [lights are within | hour of sunrise and sunset for Enurates
Oned&Only's regular review (see discussion in Appendix C).

3.9.5.4 Where flight paths to/from the resort may vary from time to time due weather conditions
or air traffic control directions, this should be noted.
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3.10. Flight paths:

d.1001
Palis,

The preferred fight paths are recorded in Figure 3 and in detail in Appendix D Part C Flight

4.1 Any helicopter operator associated with the resort will endeavour to follow the routes dependant

of Air Trallic Control directions, prevailing weather conditions and safety.

105 Any helicopter operador assoctated with the resort will record any deviation to the preferred Might

in the record desenbed 10 3.9.1,

3104 Any helicopter operator associated with the resort will make the record available to the relevant

AZCTICY Lo reciest.

B.LLG Due to CASA salety Requirements the Northern Departure be retained.

Legend

B Proposed Helpad Locesen

Q  Recever locationy (neighbourn)
Propoed Flight Pethy

Megrtherly Tabe OF and Landing

Sttty Task Off and Lendirg

Figure 3. Preferred flicht paths.
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Dedicated Register for dealing with helicopter complaints:

The resort will maingin an Excel spreadsheet log. located on the resort’s network drive. A copy of
the spreadshect is in Appendin AL

Rooms Division Manager/Special Projects Manager will investigate all complaints and reply to the
complamant and record all actions in the register. If necessary, they will notify the Depariment of

Planning and Environment.
Process for recording, handling, responding and recording complaints:

The resort has detailed a policy and provedure for recording complaints and is located in
Appencix B.

The resort will make the record avalable to the relevant agency upon request.
Keeping local community informed:

The resort will publish a quarterly electronic newsletter that will keep the local comumuunity

mformed omn:

3.13.1.1 Environmental practices and milestones and performance,
5.158.1.2 Requested changes to helicopter trips including unscheduled tourism or major
events.
3.13.1.5 Commumnity participation:
213131 The local community will be informed on any requested changes to the

helicapter trips including unscheduled wourism or major events, at least
two week prior o the trips occwrring,

313.1.33 Lithgow City Council will be provided written notification {via emaul or
letter? from the resort of anv requested changes to helicopter trips
including unscheduled tourism or major events, at least two week prior o

the trips orewrming,

3.18.1.4 The resort will write to all neghbouring residents on an annual basis, mviting

them to subscribe to the clectromic newsletter,

313,15 Each electronie newsletter must infarm that all complaints or enguiries associated
witl the helicopter activity of the resort must be referred to the NSW Department

of Planning and Environment or the resort.

Chuests and residents will be able to subseribe/unsubscrbe o the newsletter as needed.
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3.14. Sole use operator for helicopter operations:
3.14.1  From time to time the resort can enter into sole use contracts with helicopter operators.

3.14.2  If a guest réquests Lo fly their own helicopter or requests (o use another operator, this must be
e i ) i
relerred o the sole use operator who is under contracted obligation to ensure the third party
complics with the resort’s obligatons in this manual and approval conditons.

G Teas ar the discreton of the resort’s Generad Manager and the sole use operatsr w gran

permission of [anding rights to the property and may refuse the right to land at any dime.

16| Page
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4.1 Agency Correspondence
The resort contacted and received correspondence [rom the following agencies regarding the draft
managernent Plan:

The following agencies were contacted {or comment.

e  NSW Department of Planning, lndusty and Environment
Naotification in Appendix E. Provided direction on update of HOMP alter environmental audit in
2019,

o  Office of Environment and Heritage-
Reply in Appendix E. Provided no comment as the helicopter pad will not encroach native
vegetation,

o Civil Aviation Authoriy
Reply in Appendix E. CASA advised that the submission identifies the appropnale document.

e Rural Fire Service
Reply in Appendix E. All administrative corrections suggested have been accepled and corrections
made in the document,

s  Fire Rescue NSW
Reply in Appendix E Declined to provide any formal comments.

o NSV Planming and Lovironment
Reply in Appendix I Several Administrative corrections. All accepted and ncluded in the
document,

s Lithgow City Couneil
Reply in Appendix E. All Items raised have been addressed in the relevant sections of the

documents with most suggestions being accepted.

s Blue Mountains World Heritage Avea
Provided input and supports the submussion by National Parks

s Office ol Environment and Heritage: NSW National parks
Reply in Appendix E. Concerns raised have been addressed in Sections 3.9, 3.10,3.11, 3.12, 3.13

17 | Page
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Appendix A

Dedicated register for helicopter complaints at EOOWY
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Appendix B

20 | Page

Procedure for recording helicopter complacts
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FRONT OFFICE 2 2 S
Title Heboopter Complaints Fage 1az
Reterence Verson: 050 18

Sty Ful

1. POLICY STATEMENT

Ermirates OnedOnly Wolgan Valley has policy in place 1o handle public complaints jg 5w R the movement and
noise ereated by heloopters, a5 required by planning approvals

2. PURPOSE

The purpose of this policy is to explain the circumstances and procedures for use and cuscomes of the Public
Complaines Register.

3. SCOFE
This pelicy applies to all colleagues.
4 RESPONSIBILITIES

Druty Manager - to receive and record desils of the complant 1nd place them in the register.
. mmsum'wmmmmhmmuhm
If necessary notfy the Departmen: of Planning and Emironment of 2 pocensal
5. POLICY

The policy is to use the register whenever a comment or complaint has been recerved from the Ceneral public in
relation to the use of helicoprers used in relaton to resort operstions.

6. FROCEDURE

*  When made srare of & potental complaint, recere the call and record all details of the reported eveny,
inctuding date, Gme, frequency, visble marking on the helicoprer, direction of fight et

s Record all detmily of the complainant and ask them hovw they mth to be respoaded o,

*  Check daily run sheet for the day of the repomed incident and ascersin of the flight could have been on of
the resort quests arrving or deparang. If it was report the inadent to Sydney Helitours and ask For
response mithin 24 hours. Once the response if recerved report the incident o the Ceneral Manager or
Specia! Prejects manager who mil reply to dhe quest

& [Ifabeeach has occurred mith 3 Sydney Helitours flight, notfy the Speaial Projects Manager or
Rooen: Division Manzger who mil malke 3 report to the Depariment of Planning and Envircnment.
o Tthe fight is identified 23 anodher heli service or government agency, report back 1o the guest and
pass the incident demils to The Special Projects manager or Rooms Division Manager whe rall
o Ifthe flight is unidensfied and could have caused a breach, nosfy the Special Progecss Manages o¢
Room: Division Manager who mill make a report to the Deparument of Planaing snd Eevronment.
*  Record the response demils in the register

7. TRAINING REQUIREMENTS



Emirates

One&Only

WOLGAN VALLEY
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2. FOLICY EXCEFTIONS

Nl
10. REASON FOR REVISION

¢ First Lswue

[Name Functon
Creared By Brendan Millez | Special Propects Manager
Approed By James Wimdham | General Manager
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