Our Ref CE008678

Cardno
- Eppell Olsen

Contact John McCormack

18 February 2009

Attention: Mr lan Pert
GMP Management
Level 5

91 Scarborough Street
Southport QId 4215

Dear Sir,

TWIN TOWNS SERVICES CLUB EXPANSION
RESPONSE TO DEPARTMENT OF PLANNING

Reference is made to the Department of Planning’s Environmental Assessment
Adequacy Review received 9 January 2009 regarding the proposed expansions to the
Twin Towns Services Club at Tweed Heads. This letter documents additional
information to supplement our preliminary evaluation of the car parking layout,
operation and revised parking demands for the expanded club (dated 18 November
2008) and submitted at Annexure 8 as part of an Environmental Assessment lodged
on 18 December 2008.

In particular, this response addresses the following issues raised by State and Local
Governments Agencies as follows;

. Department of Planning — Environmental Adequacy Review — Attachment
1, Point 6 -Traffic and Vehicular Access
. Tweed Shire Council — Test of Adequacy for the Twin Town Environmental

Assessment — Access and Car Parking

It should be noted that the preliminary evaluation (18 November 2008) and the
additional information provided herein adopt the same assessment methodology
documented in reporting dated 30 October 2006 and 30 May 2007 by this firm. The
methodology involves a first principles approach based upon expected maximum
patron occupancy (provided by the club) and information on arrival mode and vehicle
occupancy identified by previous surveys for the existing club facilities.

Development Proposal

The proposed development incorporates the demolition of part of the existing Twin
Towns Services Club and the construction of a new building section in its place. The
proposed expansions to the services club are understood to also include refurbishment
of existing club areas and some increased ancillary facilities including foyers, stairwells
and external terraces. Bayden Goddard Design Architects drawings for Stages 1-3
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(dated 30 January 2009) describe the following development yield increases applied to the expected
increase in parking demand:

. new cinemas and meeting rooms — 280 seat capacity;
. new function centre — 400 seats and 10 staff;
. club (level 2 expansion):

- lounge — 226sq.m;
- auditorium — 600sg.m.

The new cinemas and meeting rooms are proposed generally to attract patrons from the nearby local
catchment. The proposed function centre is designed to meet the demand of larger events with a much
higher patronage; catering for up to 400 patrons. It is expected that the type of events held within the
function centre could attract patrons from the broader area. The lounge area is expected to operate as
general club facilities.

Parking Requirements

The additional car parking requirements for the proposed expansion have been calculated in
accordance with criteria documented in Tweed Shire Development Control Plan: Section A2 — Site
Access and Parking Code utilising the following car parking rates:

. cinema — 1 parking space/10 seats;
. function centre — 0.3 parking spaces/seat plus 0.5 parking spaces/staff;
. club

- 1/4sgm bar area,
- 1/7sgm lounge dining area; and
- 1 per 15sgm auditorium.

The external terraces have been assumed to be ancillary to both the function rooms and cinemas and
will therefore not create any additional demand. However, to remain conservative, the main club room
(Level 2) will include the external terraces as part of the expected parking demand for the club as it is
expected these terraces will have a higher utilisation based on their location. Despite this higher
utilisation, the external terraces will have a lower patronage density as compared to the main indoor
club area since it will be mainly used as a breakout area. Therefore it is considered reasonable to apply
a lower car parking rate for this particular area.

Given the location of the services club within the Tweed Heads CBD area, the proximity to surrounding
accommodation opportunities and extensive promotion of accommodation packaging undertaken by
Twin Towns, it is likely that a high proportion of patrons to the above uses will also be patrons of
surrounding uses including particularly the Harbour and Ocean resort towers. The parking demand for
the new uses is therefore likely to be significantly lower than the isolated rates documented in the DCP.

Section A2.4.8 of Tweed Shire Development Control Plan: Section A2 — Site Access and Parking Code
allows for a reduction of up to 30% of parking requirements for land uses within the Tweed Heads CBD
area. Further, Table 4.9 states that the requirements for reception and conference centres can be
reduced where the facility is attached to a hotel.
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In order to quantify the percentage of internal patrons for the proposed expansion, surveys of usage of
hotel ancillary facilities undertaken by this firm have been interrogated. A summary of the survey
results is presented on Figure 1. Attachment A provides the complete survey results for reference.

Figure 1 Hotel Internal Capture Survey Summary
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The results presented in Figure 1 illustrate an average internal capture of around 63% for the ancillary
facilities of the hotels.

On the basis of this information, it is considered reasonable to relax the requirements of the club
facilities which are likely to be utilised in a manner similar to the hotel ancillary uses surveyed by 50%.
The 50% reduction factor has been selected as opposed to the 63% average internalisation factor
surveyed to add a level of conservatism to the car parking calculations. Figure 1 shows that only four of
the fourteen sites surveyed experience internal capture rates below 50%.

The new function centre is proposed to meet the demand of larger type events with a much higher
expected patronage; catering for up to 400 patrons. It is anticipated that the type of events held within
the function centre could attract patrons from a broader national and international catchment. It should
be noted that packages are generally offered in conjunction with the hotel facilities for patrons attending
these functions. Therefore, it is considered reasonable that the car parking demand for the new
conference centre and auditorium be reduced by a further 20% beyond the general 30% reduction
identified in the DCP. This reduction is considered conservative for the conference room and club
extensions as it is highly likely patrons of these facilities will choose to stay within the local precinct
either at Twin Towns or nearby hotels. The resultant 50% reduction is considered conservative since
this is still well below the average 63% internalisation surveyed.

The cinemas and meeting rooms are proposed generally for smaller type functions that are expected to

attract natrons from the nearhv Incal catchment  Therefare in arder tn remain congervative the car
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parking demand for the cinema and meeting room facilities has not been reduced beyond the 30%
envisaged in the DCP. Although the potential exists for internalisation between the hotel and these
facilities, no further reduction is sought as there is a much higher potential for patrons to originate from
off-site.

It should be noted that previous car parking assessments prepared by this firm have applied the 50%
reduction factor to the calculated car parking demand of the new conference room and club extensions.
This assumption has been reviewed based on more recent, detailed information received from the
developer regarding the way in which the proposed land uses will operate. The following changes to
the proposed reductions have been made as a result of this review:

. Function Centre:
- Previous reduction of 50% for the staff car parking demand has been modified to a
zero percent reduction.
. Lounge Area:
- Previous reduction of 50% has been reduced to 30% as it is expected that the lounge
area will operate in the same manner as the general club facilities.

Table 1 presents the calculations of the additional car parking demand expected following the proposed
extension.

Table 1 Car Parking Requirements (DCP2)
. Base . Discounted
Land Use Develppment Base Parking Rate Parking Parkmg Parking
Yield (DCP2) Relaxation
Demand Demand
g'”ema”\"eet'”g 280 seats 1 space/10 seats 28 30% 19.6
oom
400 seats 0.3 spaces/seat 120 50% 60
Function Centre
10 staff 0.5 spaces/staff 5 0% 5
Lounge 226sq.m GFA | 1 space/7sq.m GFA 32.3 30% 22.6
Auditorium 600sg.m GFA | 1 space/l15sg.m GFA 40 50% 20
225.3 127.2
Total
(226) (128)

The information presented in Table 2 indicates that the expected car parking demand for the proposed
expansion is 128 spaces. Therefore, the total parking demand envisaged for the club is 743 spaces
representing the sum of the previous demand calculations (615 spaces for the existing club facilities)
and the requirements of the new uses in accordance with the DCP (128 spaces).
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Parking Supply

The redevelopment proposes the construction of an at-grade parking layout similar to that already
adopted on the subject site. Parking supply for the Twin Towns club is provided in three locations being:

. at ground level beneath the services club;
. within the basements of the Harbour and Ocean towers;
. on street within the area surrounding the club (e.g. Wharf and Boundary Streets).

Table 2 below presents the available supply located within the twin towns development lands. This
table excludes any use of Council controlled land on the foreshore of the Jack Evans Boat Harbour
which has to date been utilised for some car parking, and includes the number of spaces proposed on

the service club site subsequent to the proposed modifications.

Table 2 Twin Towns Development Parking Supply
Spaces available . . .
Site 10 the Services Residential Retail Resort Hotel TOTAL
Spaces Spaces Spaces Spaces
Club
Ocean Tower 307 109 0 0 59 475
Harbour Tower 309 0 14 198 0 521
Services Club 128 0 0 0 0 128
TOTAL 744 109 14 198 59 1124

The above summary tabulation indicates that the parking supply exclusively available to the services
club is 744 spaces. Based on the calculated car parking demand of 743 spaces, as indicated above,
the club is expected to have a surplus of one car parking space.

Car Parking and Circulation Layout Design

Based on comments provided by Tweed Shire Council (received 9 January 2009) and further
discussions with Paul Morgan (Tweed Shire Council) on Thursday 12 February 2009 additional
information outlining the traffic movements and sight distances within the car park are presented below.

Attachment B (drawing DA1-10.21) outlines the internal layout which demonstrates that the general car
park will be separated from the loading bay area by a median separator with a gated access. It is
proposed to provide a gate at the south eastern aisle to allow some patron vehicles to exit (left out only)
via Wharf Street when service vehicles are not present.

Servicing Manoeuvres

Discussions with key redevelopment stakeholders have identified that articulated vehicles (AV) service
the site as part of large stage shows. Attachment C shows the conceptual drawing prepared by Cardno
Eppell Olsen which illustrates the proposed access arrangements on Wharf Street. The loading dock
crossover has been re-designed in accordance with the AV swept path requirement. The application
proposes the reconfiguration of the existing service driveway such that it provides increased sight
distance, road width and definition of movements. It is proposed to provide an alternative contrasting
coloured pavement across the driveway frontage to ensure that it is clearly identifiable to pedestrians.
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A speed hump is currently installed within the service vehicle area to ensure vehicles exiting via Wharf
Street have a reduced speed in order to identify pedestrian movements prior to approaching the
property boundary. The low speed nature at the driveway entrance and sufficient sight distance for
pedestrians crossing the driveway will ensure that safety is maintained.

The concept design allows all servicing vehicles to enter and exit the site in a forward gear. In order to
adequately accommodate service vehicles entering the development it is proposed to reconfigure the
blister island/bituminous surface. Attachment C illustrates the extent of the blister islands
reconfiguration. It should be noted the alterations required to the street scaping blister island are clear
of the pedestrian crossing with no vehicle reversing from the site onto Wharf Street. It is recommended
to provide a clear identifiable service vehicle crossover area which is separated from pedestrian traffic
using the crossing directly north of the access. Signage and line marking associated with the existing
pedestrian crossing are still clearly visible to oncoming motorists and sight lines to and from the
crossing are also considered adequate with no significant obstructions present.

Servicing Hours of Operation

The vast majority of deliveries are undertaken via the Wharf Street access either prior to opening time
or at times of the day when club patronage is very low. The loading dock closes at 3pm during
weekdays and at 10am on Saturdays. It should be noted that the loading dock is not open on Sunday.
Based on patronage occupancy surveys undertaken in 2006 by Cardno Eppell Olsen, peak patronage
occurs after 5pm which is outside of scheduled servicing hours of operation. It is deemed that by
having a permanent restriction on patronage movements within this space and a fulltime ban on
egressing patron vehicles for activities which occur within limited times is a reduction on customer
service that is believed to be excessive. It is proposed to install a closable gate which the staff would
control to prevent patronage access to the area when a delivery is occurring. This will ensure safety
within the area is maintained for all vehicles and pedestrians.

Internal Circulation

The proposed layout including patron vehicle egress via Wharf Street will alleviate congestion within the
site by reducing the number of vehicles requiring to circulate back via the Boundary Street access. This
will enable a reduction of on-site pedestrian and vehicle interaction especially when considering not just
car park patrons and pedestrian movements via the boat harbour’s footpath link. In addition, providing
two egress locations will reduce on-site queuing during peak operational periods (when the service area
is not in use) and therefore improving the overall operation of the development.

Impact on the surrounding road network

Based on previous SIDRA assessment undertaken by Cardno Eppell Olsen (dated 10 January 2007)
the Wharf Street/Boundary Street roundabout is currently approaching capacity as a result of
background traffic volumes. Only providing one vehicle egress from the site via Boundary Street will
effectively increase the number of vehicle movements added to the Wharf St/ Boundary Street
roundabout therefore increasing congestion.

Allowing vehicles to exit via Wharf Street access will effectively reduce the impact upon the operation of

Wharf St/ Boundary St roundabout. Permitting vehicles to turn left out at Wharf Street will also alleviate
traffic congestion onto Boundary Street and reduce on-site vehicle manoeuvres.
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Conclusions

This letter has been prepared for the proposed redevelopment of the existing Twin Towns Services
Club. This letter addresses the following:

. breakdown of the car parking demand requirements expected by the service club;
. identification of suitable development servicing arrangements.

The following conclusions are made regarding traffic matters associated with the proposed
development:

. the parking supply exclusively available to the services club exceeds the demand identified
(119 spaces required for the expansion) by one space;

. the layout provides for safe and efficient access by pedestrians and vehicles

. the redevelopment of the Services Club proposes the reconfiguration of the existing

crossover on Wharf Street which will enable improved pedestrian sight distances and
service vehicle manoeuvring;

. the modified plans allow appropriate sight distances to, from and within the servicing area
and along the pedestrian footpath on Wharf Street and are considered to comply with
Australian Standards and Austroads Part 5 Intersections at Grade;

. the driveway access via Wharf Street is in accordance with Tweed Shire Development
Control Plan: Section A2 — Site Access and Parking Code and Australian Standards 2890.1
and 2890.2.

Please call should you have any queries in relation to this matter.

A,

Seul ialne criyirieel

for Cardno Eppell Olsen
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Cairns Parking Survey Study

& Cppell Olsen & Partners has been commissioned by Caims City EPPELL
) Council to undertake parking surveys at accommodation developments

CAIRNS in the Cairns area. (Survey Period Thurs 15 July to Wed 21 July) OLSEN

CIry COUuNCIL & PARTNERS

4 .
Py ot

Interview Questionnaire

CONFIDENTIAL

The objective of this interview is to understand the facilities available at your establishment

5o that the parking paiterns surveyed ¢an be understood.

Any information obtained for the purposes of completing this interview or any other element
of the parking survey study regarding individudb-uperators will be treated as confidential.

Establishment \'\ \ \)\‘D -~ C,a\ XS

Please indicate the number of accommodation units at your establishment:-

llotel rooms/one bedroom units .26 4"
Two bedroum self contained units
Three bedroom self contained units
Other (please specifly)

Please indicate which of the following uses you provide and details:-

O Restaurant:- restaurant #1 Bcceze s restaurant #2 M 2
No. of seats AM No. of seats SO

O Bar:- Estimaled floor area

O Other (please specify)

Becezes OL30- OO
\goo - 2300

If your business includes a restaurant or bar, what arc the operating hours? No~e  woo - 2360
Pa\m Cowck Bn( oo - 240¢

What proportion of restaurant and bar patrons are exiemal users? SO %

2821 inlerview.doc fm /mr Jage 1ol 3
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Cairns Parking Survey Study

—
—
& Eppell Olsen & Partners has been commissioned by Cairns Cify EPPELL

N . Council to undertake parking surveys at accommodation developmenls

\

CAIRNS in the Cairns area. (Survey Period Thurs 15 July to Wed 21 July) OLSEN
CIry COUNCIL & PARTNERS

LS ]
Yua wt

Interview Questionnajre

CONFIDENTIAL

The objective of this interview is to understand the facilitics available at your establishment

so that the parking patterns surveyed can be understood.
-

Any information obtained for the purposes of completing this interview or any other element
of the parking survey study regarding individual operators will be treated as confidential.

/
Establishment /7/ O~ DY L NN f/f/LAL(

Plcase indicate the number of accommodation units at your establishment:-

Hotel rooms/one bedroom units 232
Two bedroom self contained units M/
Three bedroom self contained units N
Other (please specify) *’d/ 7

Please indicate which of the following uses you provide and details:-

lZ(Rcslauranl:— restaurant #1 restaurant #2

No. of seals /35 No. of scats )0'/ VA
O Bar:- Estimated floor area /ef O «55/*"“’
O Other (please specify) ﬂ//?

If your business includes a restaurant or bar, what are the operating hours? 5 , L2 M [ .o #77

What proportion of restuurant and bar patrons are external users? Beawpuss - M “::
Lowerr  — 907

0/,«{46{ - 7(/%

2821 interview.doc fm /mr ' Poge | of 3
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Cairns Parking Survey Study

]
Eppell Olsen & Parmers has been commissioned by Caimns Ci‘y EP PE LL
Council 1o undenake parking surveys a1 accommodation developm
CAIRNS in the Caims area. (Survey Period Thurs 15 July to Wed 21 July) ’ OLSEN
CITY COUNCIL & PARTNERS

- -
T

Interview Questionnaire

CONFIDENTIAL

The objective of this interview is to understand the facilities available at ybur establishment
so that the parking patterns surveyed can be understood.

Any information obtained for the purposes of completing this interview or bny other element
|
of the parking survey study regarding individual operators will be treated as confidential.

Establishment MAsSon PiazA \—\-DTE\..

I
Plcase indicate the number of accommeodation units at your cstablishment:-

Hotcl rooms/onc bedroom units 242
Two bedroom self contained units 56
Three bedroom self contained units 4-
Other (please specify) Fmr Bedrrom 2

Please indicate which of the following uses you provide and derails:-

Iﬂés;aurant:- restaurant #1 reslauradll #2

No. of seats \20 No. of scats :

DB/ar:- Estimated floor areale-\ \ 20 g‘ wlr #*#72. (o Siﬂ-h:-

O Other (please specify)

Reifﬂtr:
If your business includes a restaurant or bar, what are the operating hours? 0@ ~1200 l“"’ S I
1800 = 2200 hts “Retbousant ¥ 2. \QCO -2200 Bar #(  1800-2400 Bas#2.

What proportion of restaurant und bar patrons are external vsers? - %

2821 Interview.dac fm fror ' Page 1 of 3
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Cairns Parking Survey Study I r

Eppoll Olsen & Pariners has been commissioned by Caims Ci EPPELL |
Council (o underiske parking surveys et acconmodation development l
CAIRNS in the Cairns arca. (Swrvey Period Thurs 15 July to Wed 21 July) ; OI-SEN f

CITY Councn. i & PARYTNERS

CONFIDENTIAL

The objective of this interview is to understand the fucilities avajlable at y&ur establishment |

so that the parking putterns surveyed can be understood.

Any information obtained for the purposes of completing this interview or Jny other element
of the parking survey study regarding individual vperutors will be treated ad confidential.

Establishment Sheredan /t%a, Lol

\ !
Please indicate the number of uccommodation units at your establishment:-

Hotel rooms/one bedroom units 74

Two bedroom self contained units =

Three bedroom self contained units —_

Other (pleasc specify) . 4

Please indicate which of the following uses you provide and details:-

i
E/ estaurant:- restaurant #1 restauran
(ombined  No. of scats 4o No. of seats '

Bar:- Estimated floor area

Other (please specity) 3 Funvegiov Aoms

If your business includes a restaurant or bar, what are the operating hours? j,ﬂﬂ;//@qn
| .

Jp
What proportion of restaurant and bar patrons are external users? {‘j—/'

2821 nterview.doc fro fomne ] Puge | of 3
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Cairns Parking Survey Study

Eppell Olsen & Partners has been commissioned by Caims Cliy EPPEI.I.

Council to undertake parking surveys at accommodation developments
CAIRN, A) in the Caims area. (Survey Period Thurs 1§ July to Wed 21 July) OLSEN
CITY COUNCIL & PARTNERS

, 0]
Peg a®

Interview Ouestionpaire

CONFIDENTIAL .

The objective of this interview is to understand the facilities available at your establishment
50 that the parking patterns surveyed can be understood.

Any-information obtained for the purposes of completing this interview or any other element
of the parking survey study regarding individual aperators will be treated as confidential,

Establishment (QM' e~ ’—\ZbﬂALE CA(QN 5

Please indicate the number of accommodation units at your establishment:~

Hotel rooms/one bedroom units ‘ SO

Two bedroom self contained units
Three bedroom self contained units
Other (please specify)

Please indicate which of the following uses you provide and details:-

J Care
Restaurant:- restaurant #1 restaurant #2
No. of seats 30 No. of seats So

] Bar:- Estimated floor area forg_og QBS(AM 3 lafh .
O Other (please specify)

Rsoutat?t | Goaoam ~ 10-00AW Buertast

; . -wfm ~ B0 fm D
If your business includes a restaurant or bar, what are the operating hours? Eeta o ot
Cofe © 10-00 b ~ 10~00M

el
What proportion of restaurant and bar patrons are external usera? s é
2821 interview.doc fm /mr Page | of 3
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Cairns Parking Survey Study
~ Eppell Olsen & Partncrs hiss been commissioned by Caims City EPPELL

Council to undertake parking surveys at accommodation developments
CAIRNS in the Cairns area. (Survey Period Thurs 15 July to Wed 21 July) OLSEN
CIry COUNCIL & PARTMIERS

ey wh

Interview Ouestionnaire

CONFIDENTIAL

The objective of this interview is 10 undersiand the facilitics availablc at your establishment
50 that the parking patterns surveyed can be understood.

Awny information obtained for the purposes of completing this irderview or any other elemert
of the parking swrvey srudy regarding individucl operators will be reated as confidential,

Establishment ?Qchr' 1IC TINTE=IVRTTONA L CA) RS

Please indicate the number of asccommodation upits al your establishment:-

N 1lotel roumwont bedrooin units ' 7 {3
‘Two bedrvom welf contained uojis
Three bedroom self containad units
Other (please specify)

Please indicate wihich of the following uses you provide and details:-

:/ No. of seats ] 20 No. of scats
Bar- Esumated floor area SO 2
O Other (please specify)

B{estam-am:- restaurant #) resluurent ;!’_2% o 3
/ 7.0

rs? 7 .DP‘VS 1

If your business includes a restaurant or bar, what are the operaling !-:2.- y !
-Pp 1 —'MICNVESE

What proportion of restaurunt and bar patrons are cxrernal users? 7 . e
. ; ; &

Poge [ of 3
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Cairns Parking Silrvey Study

Eppell Olsen & Partiers has been commissioned by Caims CI EPPELL
Council to undortake parking surveys at accommodation dmlupmﬂjs OLSEN

CAIRNS | i Caineon (Survey Period Thurs 15 July to Wed 21 July)
CITY Councee & PARTNERS

@

Cug pn

In uiastiomu_

CONFIDENTIAL

The objective of this interview is to understand the facilities available at y%ur establishment
50 that the purking patters surveyed can be understood.

Any information vbtained for the purposes of completing this interview or dn y other element

of the parking survey study regarding individua! operators will be treare confidential.

Establishment COM.NTe-Y a)mﬁ:fq Ogﬁ

Please indicate the number of Hecommuodation wits at you establishment:. !
;

Hotel rooms/one bedroom units 90
Two bedroom self containcd units N ZE
Three bedroom self contuined units . NIA

Other (please specify) - | _M_

Please indicate which of the following uses you provide and details:-

[J Restaurant:- restaurant #] resia
Nou. of seats No. of scats

IJBar:- Estimated floot agen .

O Other (please specify)

——

If your business includes a restauran( or bar, what are the operating hours?

What proportion of restaurant g bar patrons are external users? _____20%

2821 inderview.doc fn /mr Page [ of 3
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Cairns Parking Survey Study

Eppell Olsen & Partners has been commissioned by Caims City EPPELL

Council to undertake parking surveys at accommodation developments
CAl RNS in the Cairns area. (Survey Period Thurs 15 July to Wed 21 July) OLSEN
CITY COUNCIL & PARTNERS
Toyy ot

Interview Questionnaire
CONFIDENTIAL

The objective of this interview is to understand the facilities available at your establishment
so that the parking pattems surveyed can be understood.

Any information obtained for the purposes of completing this interview or any other element
of the parking survey study regarding individual operators will be treated as confidential.

Establishment _/lﬂldx_mLm,d&&[ﬁwdﬂ_

Please indjcate the number of accommodation units at your establishment:-

one bedroom units QU

Two bedroom self contained units
Three bedroom self contained units
Other (please specify)

f

Please indicate which of the following uses you provide and details:-

O Restaurant:- restaurant #1 restaurant #2
No. of seats 1bo o No. of seats Q0

O Bar:- Estimated floor area I mt

O Other (please specify)

If your business includes a restaurant or bar, what are the operating hours? GQM +o 10 M

What proportion of restaurant and bar patrons are external users? /.

2821 interview.doc fn /mr Page | of3
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Cairns Parking Survey Study

Eppell Olsen & Partners has been commissioned by Caims C

|| “". l Council to undertake parking surveys at accommodation developmen

CAIRNS | i1ihe Cairns arca. (Survey Period Thurs 15 July to Wed 21 July)

EPPELL
OLSEN

“r

CITY COUNCIL

,
Yirg ot

Interview Questionnalre

CONFIDENTIAL

The objective of this interview is to understand the facilities available at ]
$0 that the parking patlerns surveyed can be understood. ,

Any information obtained for the purposes of ‘completing this interview or
of the parking survey study regarding individuai operators will be treated ¢

Establishment rEHv, Uit pese %}a (@ le

Please indjcate the number of accommodation units at your establisbhment:-

Hotel rooms/one bedroom units = c)
Two bedroom sclf contained units D

Three bedroom self conlained units

Other (pleasc specity)

Please indicate which of the following uses you provide and details:-

m{staurant:— restaurant #] restaural

bur establishment

1y other element
confidential.

No. of seats hYe No. of seats
ar:-  Estimated flour arca |\ 249 N
3 Other (please specify) L2 L 7

If your business includes a restaurant or bar, what are the operating hours?

A Yz g

What proportion of restaurant and bar patrony are externul users?

2821 interview.doc fm /mr
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CAIRNS

Crry COUNCIL & PARTNERS

0724636\ \
Cairns Parking Survey Study

Eppell Olsen & Partners has been commissioned by Caims City EPPELL
Council to undertake parking surveys at accommodation developments o LSEN
in the Caims area. (Survey Period Thurs 15 July to Wed 21 July)

Yooy 10"

Interview Questionnaire

CONFIDENTIAL

The objective of this interview is to understand the facilities available at your establishment
so that the parking patterns surveyed can be understood.

Any infarmation obtained for the purposes of completing this interview or any other element
of the parking survey study regarding individual operators will be freated as confidential.

Establishment H o\’l.h / O/e. Q\MJ Ba‘){,
7

Please indicate the number of accommodation units at your establishment:-

Hotel rooms/one bedroom units 025
Two bedroom self contained units 6 q
Three bedroom self contained units 7
Other (please specify)

Please indicate which of the following uses you provide and details:-

E(Restaurant:- restaurant #1 restaurant #2

No. of seats 50 No. of seats

0 Bar:- Estimated floor area
00 Other (please specify)

If your business includes a restaurant or bar, what are the operating hours? 730 ~ [0: 30
]7:30 -5/ 30
What proportien of restaurant and bar patrons arc external users? 50 @'

2871 intarview doc fm /mr Page 1 of 3
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Tle ,4«4‘/27@, fote A
Please indicate the number of accommodation units at your establishment;-

Hotel rooms/one bedroom units & 5 a
Two bedroom self contained units i
Three bedroum sl contuined unity

Other (please specify)

Pleage indicate which of the following uses you provide and devails:-

y{csmunml:- restsurant #1 Lestaurant #2
Nu, of scats \ E ;Q No. of seats 8 O

D/Bar Eslimated floor area KOO
[ Othier (ploase specify) Resiauit 23 = 5O

If your business includes a restaurant or bar, what arc the operating hours? AM = tzimfu[éﬁ
What prupurtion vl restaurant and bar patrons are external users? 50 %

What are your accommodation check in and check out times?

Cheek in - N v e)]
Check out WooO i

Do you operate a shuttle service to public transport facilities (i.e. airport, railway station, bus
terminal) for guests?

e

O Yes (please specily)

Do you provide package flight/accommodation deals?

O No
Yes

2821 calypso inferview.doe tm /v Page 2 of 4
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Please indicate the number of acocofnmodativon units 8t your establishroent:-

Hotel ruvms/one bediodn its QP[E

Two bedroom self coxtain units
Thres badroumnt self conaiifed units
Other (pleuse speeify)

Please jndicate which, of the folloying uses you provide and dewails:-

tAstaurant:- restdurant #1 regtaurant 72
No. of sc {].12 B No. of seats Q0 -
Bar:- RBstimaied floor
[ Other (please spacify)

If your business includes a restauant ov bar, what are the operating howrs? (Bm A M’ﬁg

0
What propo’-tion of restaurant and bar patzons are exlernal users? @

What are your accommodalion check in and check out timeg?

Check in [ 2%m.
Check out I'T]m

Do you operate a shuttle servicefto public transport facilities (i.e. airport, railway station, hus
terminal) for gucsis?

o

O Yes (please speelly)

Do you provide package flighv/a:commodatlon deals?

il
Yos
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Hotel rooma/ons bidrom wnits REo A

Two bodroum slf comslred wiil o2b
. “Theee bedroom scif contained units oY
Other (please spevily)
Please indicate which of the faliowing uses you provide and details:-
ﬂ/ Restsupant- | restearani ¥l restangas #2
No. ol scats (o) No.ofscals __
g/ﬂﬂﬂ* Listimated floor area A

£ Other (plense specify)
if your hﬁmimhﬁsnMaw.whummMgmﬂ_QM&)

mpwuﬁwotmtadhmmmﬂum? _;Jg_oA_

What 1o your sccommodarion check jn and check out times?

Check in o |
Cheek out Heo

Doywomamuﬂemwwiemmrdliﬁuﬁammmw
errninal) for guests?

No
0 Yes (pleswe specify)

Do :Tyvm packape flight/accammodstion deals?
Nv

O Yes
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10.
11.
12.
13.
14.
15.
16.
17.

18.
19.
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Existing Club - Refer DA-10-11 for extent of

Refurbishments / Demolition. 2838 sgm approx.

Proposed New Building Works

Major Project Application. 454 sqm approx.

Proposed New Building Works - External

Terraces / Paths with feature ceiling over

Landscape Extent
Refer Landscape Architects Details.

Refurbished Wharf Street Entry
Area to new Atrium

Guest Circulation

Vehicle circulation

Traffic control devices
Road Hump & signage (W5-10B)

Wharf Street Pedestrian Entry

Entry Lobby

New Atrium

New Glass Lift

Existing RSL Club & BOH areas
Services & Store Zone
Administration

Services Corridor

Access to Jack Evans Boat Harbour
Fire Stairs

Existing Loading Dock - Refurbished
Boundary Road - Vehicle Access
Wharf Road - Vehicle Access
Landscaping Zone

Existing Lifts

Millenium Stair & Lift Core
Carparking 128 Cars Total

Median separator for traffic control
Access gate & signage

o

Om 5 10

clubs & resorts 1500@A3
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7~ -\ PROPOSED PLAN - LEVEL 0 (GROUND)

U SCALE -1:500

THIS DRAWING HAS BEEN PRODUCED BASED ON
INFORMATION SUPPLIED BY OTHERS. WHILE ALL
ATTEMPTS HAVE BEEN MADE TO ENSURE THE
ACCURACY OF THE DRAWING, BAYDEN GODDARD
DESIGN WILL NOT BE HELD RESPONSIBLE FOR THE
ACCURACY OF THE INFORMATION PROVIDED.

THE WORK DESCRIBED ON THIS/ THESE DRAWINGIS) IS
COVERED BY COPYRIGHT, AND IS APPLICABLE TO THE
PROJECT/SITE ONLY AND MUST NOT BE USED FOR
ANY QTHER PURPOSE NOR BE REPRODUCED OR COPED
INANY FORM OR BY ANY MEANS WITHOUT THE
WRITTEN PERMISSION OF BAYDEN GODDARD DESIGN.

JACK EVANS BOAT HARBOUR FORESHORE

JOB # 33 GBAYDEN  GODDARD  DESIGN

LEVEL 3, % QUEENSLAND AVENE,
BROADBEACH, QUEENSLAND 4218
06.171.08 TeEPHONE  +617 55926 88

PROJECT: TWIN TOWNS MAJOR PROJECT APPLICATION stagel PROJECT No.:
prAwING TITLE:. PROPOSED PLAN - LEVEL 0 (GROUND) DATE:
CLIENT: TWIN TOWNS SERVICES CLUB DA1-10.21 rev. B
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WEBSITE - www.bgdarchitects.com
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Entry Treatment Sketch
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