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1 INTRODUCTION 
Sell and Parker (the Applicant) currently own and operate a resource recovery facility (RRF) at 23-43 
and 45 Tattersall Road, Kings Park (the Proposal site) (Figure 1). The RRF currently operates under 
approval SSD 5041 and three associated modifications (the Original Approval). 

The Proposal involves seeking approval to increase the throughput limit of the existing RRF at the 
Proposal site from 350,000 to 600,000 tonnes per annum. The existing infrastructure at the Proposal 
site has the capacity to accommodate the proposed increased throughput and the Proposal would not 
require any physical works or change to the nature of operations. However, some adjustments to site 
management practices such as internal traffic flows and scheduling would be required.  

This water management report utilises the information included in the approved site’s Water 
Management Plan (prepared by Arcadis 12 September 2019) as well as more updated information 
provided by Sell & Parker with the aim to: 

A. Assess the existing stormwater and wastewater systems and their capacity to manage the 
proposed operational increase. The current water system is designed so that stormwater runoff 
from processing areas is treated, stored onsite, and reused to meet production water demand. 
There is no allowance to discharge stormwater runoff from ‘dirty’ areas to Breakfast Creek. Any 
stormwater runoff from these areas exceeding the Proposal site’s storage system may be 
discharged to the sewer in accordance with the Sydney Water trade wastewater agreement. Only 
stormwater runoff from roof and carpark areas drains to Breakfast Creek. 

B. Undertake detailed site water balance assessment including identification of water requirements 
and measures to ensure water security and to minimise water use on site. 

C. Characterise wastewater generated on site and how it is managed in a sustainable way so that its 
potential impacts on the receiving environment are mitigated. 
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Figure 1 The Proposal site 
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2 WATER REGULATIONS 
The main regulations related to water management within the Proposal site of relevance to the 
proposal include: 

2.1 Protection of the Environment Operations Act 1997 (POEO Act) 
Under this Act, the existing Sell & Parker Kings Park metal recycling facility currently operates under 
Environment Protection Licence (EPL) 11555, which does not allow discharge of (contaminated) 
water to Breakfast Creek. 

2.2 Sydney Water Trade Wastewater Agreement 
Discharge to sewer can occur in accordance with the Sydney Water trade wastewater agreement 
(Conditional Consent 39940 on 21 December 2020) included in Appendix C. 
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3 DESCRIPTION OF THE EXISTING WATER MANAGEMENT 
SYSTEM 

A water management system is currently operational at the Proposal site, which was developed to 
comply with the conditions of approval of SSD 5041 dated 12 November 2015 including three 
associated modifications. The Water Management Plan (WMP) presented in Appendix G which this 
report is based on has been approved by the NSW Department of Planning, Industry and 
Environment (DPIE) on 23 August 2019. 

The Proposal site’s water management system is principally based on separating “clean” runoff such 
as roof and paved areas not affected by the industrial use of the Proposal site, from contaminated 
“dirty” runoff where industrial activities take place such as metal stockpiling and processing. Dirty 
runoff is collected, treated and reused in a closed loop system so that no discharges – other than 
runoff from the clean catchment – are directed into Breakfast Creek. During periods of prolonged 
rainfall events, tertiary treated site runoff is discharged to Sydney Water’s sewer based on their 
conditional consent to discharge industrial trade wastewater to their system. The basis of the site’s 
water management system is shown in Figure 2, while its details are discussed below.  

 

 

Figure 2 Proposal site water management system 
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3.1 Water Transfer and Diversion Management 
The Catchment Area Plan (Appendix A) details the clean and dirty areas of the Proposal site reflected 
in Figure 2. Roofed areas and the front carpark in the 23-43 Tattersall Road site are clean water 
areas and rainfall runoff from these locations flow through a stormwater pit-pipe system to Breakfast 
Creek. The dirty catchment in 45 Tattersall Road drains directly to the floc pit, while the dirty 
catchment in 23-43 Tattersall Road drains to an underground concrete buffer tank fitted with a rising 
main that transfers collected runoff to the floc pit. The Proposal site’s stormwater drainage 
arrangement is detailed in the Site Drainage Plan (Appendix B) prepared by ADW Johnson. No new 
infrastructure is required for the Proposal.  

3.2 Primary Treatment System – Floc Pit 
Water from the 45 Tattersall Road site is gravity fed into the floc pit, which comprises of a drive 
through two-part system that allows coarse gross pollutants to fall out in the first section . A 
hydrocarbon boom is utilised as required. Water passing through the screens will go into the floc 
pump pit ready for automatic transfer to the secondary treatment system. The location of the Floc Pit 
is detailed on the Site Drainage Plan in Appendix B. 

 

 
Figure 3 Proposal site’s Floc Pit 
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3.3 Secondary Treatment System – Sludge Bags 
Water is pumped from the Primary Treatment System’s pump pit to the Secondary Treatment System 
which consists of sludge bags in a bunded area on the retention basin wall. The bund is 15 metres in 
length, 5 metres wide with a 30 centimetre gutter and constructed from reinforced concrete. The 
location of the sludge bags is shown on the Site Drainage Plan in Appendix B. The bags will retain the 
majority of the sediment while filtered water will seep out into the bund and then gravity feed down a 
sluice pipe into the retention basin. The sludge bags will retain suspended solids including 
hydrocarbons and metals that adhere to particles in the water. Sludge removal to approved landfill 
facility takes place as required. 

 
Figure 4 Proposal site’s Sludge Bags 

3.4 Onsite Retention Basin 
The Proposal site’s retention basin is used for storage of secondary treated runoff and storage of 
runoff overflowing from the Proposal site’s transfer system during heavy rainfall events. The storage 
capacity of this retention basin is 4,274 cubic metres, supplemented by two temporary onsite 
detention systems: 1,250 cubic metres detention storage at the rear yard and 720 cubic metres 
detention storage at the rear carpark. The details of these storage systems are included in the 
Proposal site’s stormwater management assessment undertaken by ADW Johnson in 2017 and 
presented as part of the approved WMP in Appendix G. 

A validation program to test retention basin integrity has been undertaken in consultation with the 
EPA. Sell & Parker will continue to undertake yearly validation sampling to ensure ongoing efficacy of 
the retention basin. 
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Figure 5 Proposal site’s retention basin 

3.5 Tertiary Water Treatment System 
A Tertiary Water Treatment System (TWTS) comprising of media filtration and chlorine disinfection is 
being utilised to remove fine suspended particulate material and provide a water quality that meets 
the requirements for Sydney Water sewer discharge. The commissioning phase of the treatment 
system was undertaken in 2017 by a suitably qualified and experienced person(s) in consultation with 
the EPA. Sydney Water also approved this TWTS as suitable to treat site runoff for discharge to its 
sewer system according to the approved trade wastewater agreement issued on 21 December 2018. 
Since then, all tested discharges to the sewer have been complying with the water quality 
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requirements in the trade wastewater agreement. An example of the water quality achieved through 
this TWTS is shown in Appendix D, which shows the latest testing results of onsite samples taken 
from the treated effluent.    

The TWTS is regularly used to treat site’s runoff for storage in one of the aboveground storage tanks, 
which is then supplied within the site as reuse water or discharged into the sewer before anticipated 
large rainfall events and during heavy rainfall to maximise available storage capacity. The filtration 
system is fully automated operating on a set level controls in the tanks and the retention basin. Two 
back up diesel pumps are available in the event of large rain events.  

 

 
Figure 6 Proposal site’s Tertiary Water Treatment System (TWTS) 

 

3.6 Storage Tanks 
Tertiary treated water is stored in the above ground tanks. The water is utilised for site reuse and 
discharged as trade wastewater if and when required. Water can be released back through all three 
stages of the filtration system from the tanks if additional water treatment is required. Each tank has a 
2,270 kL capacity (i.e total capacity of 4,540 kL). Their locations are shown in the Site Drainage Plan 
in Appendix B, while their details and elevations are included in the ADW Johnson Stormwater 
Management report in Appendix G.  
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Figure 7 Proposal site’s Reuse Storage Tanks 

3.7 Controlled Discharge to Sewer 
According to the “Consent to discharge industrial trade wastewater” agreement (Conditional Consent 
39940) signed by both Sydney Water and Sell & Parker, the Proposal site can discharge trade 
wastewater to the sewer provided that certain flow rate and pollutant concentration levels are met as 
shown in Appendix C. The maximum instantaneous rate of pumped discharge is 10 L/s, while the 
average daily discharge is 173 kL. The trade wastewater is discharged via metered pipe from the 
clean water tank/s to the sewer discharge point. It includes a visual air gap backflow prevention 
connection from pipe discharge to the Sydney Water sewer connection. 

Wastewater from the Proposal site has been discharging to the sewer in accordance with this Sydney 
Water’s trade wastewater agreement since 21 December 2018 after the commissioning and approval 
of the TWTS. Recently tested (complying) quality of the discharged effluent to the sewer is shown in 
Appendix D, while discharge volumes to Sydney Water’s sewer since activation are shown in 
Table 1 based on information provided by Sell & Parker. This information shows that the average 
daily discharge volume to Sydney Water’s sewer is 32 kL/day, well below the average 173 kL/day 
specified by the trade wastewater agreement.  

 
Table 1 Details of site discharges to Sydney Water’s sewer 

Date Volume Discharged to Sewer (kL) 

15/01/2019 569 

16/01/2019 474 

12/04/2019 667 

19/09/2019 809 

20/09/2019 814 

21/09/2019 849 

22/09/2019 561 

23/09/2019 706 
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Date Volume Discharged to Sewer (kL) 

24/09/2019 848 

25/09/2019 170 

26/09/2019 161 

27/09/2019 4,919 

11/12/2019 2 

22/01/2020 170 

23/01/2020 376 

28/01/2020 58 

Average (kL/day) 32 
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4 SITE’S WATER BALANCE 
A site’s water balance is undertaken as part of the assessment for the Proposal to:  

• Identify water requirements for the life of the project 

• Ensure an adequate and secure water supply is available for the Proposal and ascertain measures 
to minimise water use at the site 

• Demonstrate sustainable management of the Proposal site’s water system including no discharge 
to Breakfast Creek from the onsite retention pond.  

4.1 Site’s Water Sources and Demands 

4.1.1 Current Potable Water Demand 
The Proposal site’s potable water demand – supplied through Sydney Water’s mains – includes water 
use by the Proposal site’s employees such as drinking, laundry, bathroom, toilet flushing and kitchen. 
Potable water is also infrequently used to supplement the production water use when required. 
According to Sell & Parker, this supplementary potable water demand for production use is a rare 
occasion during extended dry periods.  

Sell & Parker considers the 2018 mains water use to be representative of typical potable water 
demand during current production throughput as there was flow meter irregularity in the 2019 data. 
The total monthly use of water mains in the Proposal site (23-43 and 45 Tattersall Road) for 2018 is 
presented in Table 2. The daily average of these readings was 25 kL/day (assuming 365 days per 
year to facilitate water balance modelling using MUSIC software).  
Table 2 Total monthly use of water mains for 2018  

Month Potable Water Use (kL) 

January 1,760 

February 1,462 

March 1,356 

April 436 

May 571 

June 434 

July 404 

August 546 

September 388 

October 491 

November 524 

December 752 

Total (kL/year) 9,124 

Average (kL/day) 25 
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4.1.2 Current Production Water Demand 
The production water demand for the Proposal site includes the water usage for the shredder as well 
as for the Proposal site’s washdown and dust control.  

Based on information provided by Sell & Parker, the site’s shredder water use in 2019 for sprays – 
which does not include any other usage – is shown in Table 3. The daily average of these water 
volumes was 18 kL/day (assuming 365 days per year). 
Table 3 Monthly water use for shredder’s spray for 2019  

Month Water Use (kL) 

January 740 

February 814 

March 563 

April 599 

May 426 

June 148 

July 246 

August 594 

September 515 

October 626 

November 934 

December 489 

Total (kL/year) 6,694 

Average (kL/day) 18 

The remaining production water demands including the shredder’s other water uses, Proposal site’s 
washdown and dust control, were estimated using calculations of the Proposal site’s operational 
water balance during August to October 2016 (shown in Appendix F). These are presented in Table 4. 
Table 4 Remaining site’s production estimated water use (based on the site’s operational water balance 
presented in Appendix F)  

Production Use Aug 2016 (kL) Sep 2016 (kL) Oct 2016 (kL) Average (kL/day) 

Other Shredder 
uses (Shred & Floc) 349 489 184 11 

Washdown 390 390 390 13 

Dust control 180 200 50 5 

 

Based on the above, the estimated total for the Proposal site’s water demands for the current 
production condition are compiled in Table 5. This shows that the total production water demand 
representing 350,000 tonnes per year throughput is estimated to be 47 kL/day. 
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Table 5 Site’s estimated production water demand for 350,000 tonnes throughput 

 

 

 

 

 

 

 

 

 

4.1.3 Onsite Water Reuse 
As discussed earlier in Section 3, stormwater runoff generated from rainfall on the “dirty” catchments 
is treated by primary and secondary treatment before storage in the onsite retention basin. Water 
from the retention basin is further treated by a tertiary media filtration system and then chlorine 
disinfected before being stored for onsite reuse in the storage tanks. This reuse is mainly directed to 
meet the production water demand outlined earlier, while only supplemented by Sydney Water’s 
mains in rare occasions during extended dry period according to Sell & Parker.   

The additional tertiary treatment further reduces risks associated with reusing this water for onsite 
production purposes such as:    

• Water spray within the shredder for cooling the hammermill  

• Other uses within the shredder such as for shredding and washing floc 

• Dust suppression   

• Washdown of areas required for pedestrian and truck movements and work areas outside of 
stockpile locations. 

ERM also undertook assessment of the risks associated with stormwater reuse on the site as required 
by the 2015 development assessment approval conditions for the site. They concluded that such risks 
were low and acceptable according to their document “45 Tattersall Road, Kings Park - Water Reuse 
Risk Assessment” of the 22nd March 2016 (presented in Appendix E). 

4.1.4 Estimated Future Demand 
For this assessment, we have assumed that the increase in production throughput associated with the 
proposal from 350,000 tonnes per year to 600,000 tonnes per year would proportionally increase the 
production water demand. This would increase the production water demand from 47 kL/day (17,155 
kL/year) to 81 kL/day (29,565 kL/year).  

We also note that the number of employees is not expected to change with the proposed increase in 
production throughput based on information provided by Sell & Parker. The potable water demand for 
employees is expected to remain at the current level of 25 kL/day (9,124 kL/year).  

Therefore, it is estimated that the total water demand for the Proposal would be 106 kL/day (38,689 
kL/year). 

 

 

Water Use Type Average Water Use 

Shredder (spray) 18 kL/day 

Shredder (Shred & Floc) 11 kL/day 

Site washdown 13 kL/day 

Site dust control 5 kL/day 

Total daily for production 47 kL/day 

Total yearly for production 17,155 kL/year 
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4.2 Water Balance Calculations 
Water balance calculations are aimed to evaluate the security of reuse water supply from the onsite 
retention pond to meet the site’s production water demands for both current and proposed conditions, 
and to demonstrate that the current trade wastewater agreement with Sydney Water is sustainable 
over the long term considering the proposed increase in production throughput. 

For this purpose, water balance calculations were undertaken using MUSIC (Model for Urban 
Stormwater Improvement Conceptualisation) software. MUSIC has a typical node for modelling 
rainwater tanks, which allows for the simulation of stormwater harvesting and reuse for extended 
rainfall periods.  

Following Blacktown City Council’s latest guidelines1, a MUSIC model was developed that used daily 
rainfall data from Blacktown station (067059) for the years 1963 to 1993, which is considered suitable 
for all developments within Blacktown LGA. The average annual rainfall for the selected simulation 
period is 854 mm/year and the average annual evapotranspiration is 1,261 mm/year. The MUSIC 
model included the “dirty” catchments of 2.36 ha + 1.5 ha = 3.86 ha discharging into the onsite 
retention basin (4,274 m3), which is then reused to supply the site’s production water demand 
supplemented by the two aboveground storage tanks (2 x 2,270 m3 = 4,540 m3) and the 
supplementary detention storages at the rear yards (1,250 m3) and the carpark (720 m3). The total 
capacity of the site’s storage system is 10,784 m3. 

Two scenarios were modelled: 

• Current scenario: assumes the site’s storage system captures runoff from the “dirty” catchment for 
reuse to meet the site’s total production water demand of 47 kL/day. This scenario represents the 
current approved site’s throughput of 350,000 tonnes per year.  

• Proposed scenario: assumes the site’s storage system captures runoff from the “dirty” catchment 
for reuse to meet the site’s total production water demand of 81 kL/day. This scenario represents 
the proposal’s throughput of 600,000 tonnes per year.  

The results of the two modelling scenarios are presented in Figure 8 and Figure 9, and summarised in 
Table 6.  

For the current scenario, the results show that the provided onsite storage system would overflow 
11,900 kL/year or an average of 33 kL/day into the sewer system. This is comparatively close to the 
32 kL/day recorded by Sell & Parker to be discharged to the sewer in 2019 (discussed earlier in 
Section 3.7 of this report), especially considering the unavoidable imprecision associated with the 
model when compared to reality and that the model considers 30 years of rainfall data, while the 
recorded values were only for a single year. The estimated 33 kL/day average discharge to sewer is 
also less than the 173 kL daily average licenced by Sydney Water to discharge to sewer, which 
indicates the sustainability of this scheme with no overflows expected from the onsite retention pond 
to Breakfast Creek. The results for this scenario also show that the site reuse supply almost 
completely (99.9%) meets the production water demands in the current condition, which is in line with 
Sell & Parker’s advice that potable water top up for production water use only happens in rare 
occasions.  

In the proposed condition scenario, the site’s production demand is greater, which results in more 
reuse demand and eventually less overflow to the sewer (average 8 kL/day). Table 6 also shows that 
in the proposed scenario, 90% of the site’s production demand is met through the onsite reuse water 
supply. This water reuse equates to a 69% potable water saving of the total water demand of the site 
(considering the 25 kL/day potable water used by the site’s employees). The remainder of the total 
water demand of the site will be supplied from Sydney Water mains. 

 

 

 
1 WSUD Developer Handbook: MUSIC modelling and design guide DRAFT 2019 by Blacktown City 
Council 
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Table 6 Water balance results of the current and the proposed scenarios 

Scenario 
Stormwater Inflow 

into Storage 
(kL/day) 

Storage 
Overflows 

Discharge to 
Sewer (kL/day) 

Production 
(Reuse) demand 

(kL/day) 

% Reuse demand 
satisfied 

Current 80 33 47 99.9% 

Proposed 80 8 81 90% 

 

These results show that the proposal’s water management system and mitigation measures are 
sustainable in the long-term and incorporate measures that minimise potable water use on the site 
and achieve significant water savings.   
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Figure 8 Water balance calculation results for the current scenario 



 

 

19 

 
Figure 9 Water balance calculation results for the proposed scenario 
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5 MANAGEMENT OF POTENTIAL IMPACTS 
The approved WMP (presented in Appendix G) provides specific mitigation measures and controls 
applicable to the current operation of the Proposal site to avoid or minimise negative environmental 
impacts. The WMP also outlines a monitoring regime to check the adequacy of these controls and 
corrective actions instigated when monitoring indicates a significant change in the Proposal site’s 
water quality. 

The main relevant impact resulting from the Proposal of increasing the throughput limit of the existing 
RRF from 350,000 to 600,000 tonnes per annum is increasing the Proposal site’s production water 
demand.  

In the current condition, production water demand is largely supplied through the Proposal site’s 
reuse water system discussed earlier in Section 3 of this report, supplemented by mains water supply 
in rare occasions during periods of extended dry weather. On the other hand, the Proposal site would 
discharge excess stormwater runoff from the dirty catchments to the sewer during extended wet 
periods. This is reflected in the water balance calculations presented in Section 4 of this report. 

In the proposed condition, increasing the production throughput would increase the Proposal site’s 
production water demand, thus would increase the required mains water supplement on one hand 
and reduce the expected overflow discharges to sewer from the other hand. This is reflected and 
discussed in the water balance calculations presented in Section 4 of this report.  

Reducing the overflow discharges to the sewer is a positive impact as it would improve the safeguard 
against any potential contaminated discharges from the Proposal site to Breakfast Creek. Thus, the 
main management measures required to mitigate the potential negative impacts associated with the 
Proposal are: 

A. Ensure the Proposal site’s water management system is operated and maintained according to the 
approved WMP.  

B. Ensure the availability of adequate mains water supply from Sydney Water required to supplement 
the shortfall in the reuse water supply to meet the increased production water demand.   

C. Ensure that the Proposal site’s reuse water system is adequately designed to meet the expected 
increase in production water usage.  
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6 CONCLUSION 
The current water management system of the Proposal site is hinged around capturing, treating, 
storing and then reusing all runoff from dirty catchments to create a closed loop system whereby 
discharges outside this system are only allowed to the Proposal site’s sewer based on the trade 
wastewater agreement with Sydney Water. This way compliance with the current EPA licence is 
achieved, which does not allow any contaminated discharges from the Proposal site to Breakfast 
Creek. 

As shown in the water balance assessment presented in Section 4 of this report, the Proposal site’s 
water management system – including the available onsite storage systems – was modelled using 
MUSIC software and simulated with daily rainfall data for 30 years incorporating the current and the 
Proposal’s estimated water reuse demands.  

For the current condition, the results showed that the discharges to sewer required to prevent 
overflow to Breakfast Creek are well within the current licence to discharge to the sewer based on the 
trade wastewater agreement with Sydney Water. Furthermore, the ADW Johnson’s Stormwater 
Management Assessment (presented as part of the approved WMP in Appendix G) included a 
detailed site water balance, which demonstrated that the provided onsite storage systems along with 
the approved Sydney Water trade wastewater discharge agreement are adequate to comply with the 
EPA’s licence requirement of no discharges to Breakfast Creek. This study was approved by the EPA 
as part of the NSW DPIA approval of the site’s Water Management Plan on 23 August 2019.   

The Proposal would increase the Proposal site’s production water demand as shown in Section 4 
from an estimated 47 kL/day to 81 kL/day. This would reduce the possible discharges to the sewer 
from 33 kL/day to 8 kL/day, thus improves the sustainability of the Proposal site’s water management 
system. Significant water savings would also be associated with the Proposal through reusing the 
Proposal site’s treated runoff for production purposes, estimated at 69% of the total water use for the 
Proposal site.  

The approved WMP (Appendix G) provides specific mitigation measures and controls applicable to 
both the current and proposed operation of the Proposal site to avoid or minimise negative 
environmental impacts. The WMP also outlines a monitoring regime to check the adequacy of these 
controls and corrective actions instigated when monitoring indicates a significant change in the 
Proposal site’s water quality.     

The main management measure required to mitigate the potential negative impacts associated with 
the Proposal is to ensure the availability of adequate mains water supply from Sydney Water to 
supplement the reuse water supply in order to meet the increased production water demand. 

In conclusion, the Proposal’s water management system and adopted mitigation measures would 
have no adverse impact on the receiving environment, would minimise the impact of the increase in 
production water demand and are sustainable in the long-term. The potential for the Proposal to 
adversely impact Breakfast Creek due to runoff from dirty catchment overflows is mitigated by the 
current water management system implemented on site. The Proposal would provide additional 
safeguard against the potential for such an event to occur. 
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 SITE’S CATCHMENT AREA PLAN 
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 SITE DRAINAGE PLAN 
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 SYDNEY WATER TRADE WASTEWATER 
AGREEMENT 
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 WATER QUALITY TESTING RESULTS FOR 
THE TERTIARY WATER TREATMENT SYSTEM EFFLUENT 
  



 0  0.00 True

Environmental

CERTIFICATE OF ANALYSIS
Work Order : Page : 1 of 3ES2006086

:: LaboratoryClient SELL AND PARKER Environmental Division Sydney

: :ContactContact Howard Richards Customer Services ES

:: AddressAddress

BLACKTOWN NSW, AUSTRALIA

277-289 Woodpark Road Smithfield NSW Australia 2164

:Telephone +61 02 96212633 :Telephone +61-2-8784 8555

:Project ---- Date Samples Received : 21-Feb-2020 12:30

:Order number 954573 Date Analysis Commenced : 21-Feb-2020

:C-O-C number ---- Issue Date : 02-Mar-2020 16:04

Sampler : Howard Richards

Site : ----

Quote number : EN/222

5:No. of samples received

5:No. of samples analysed

This report supersedes any previous report(s) with this reference. Results apply to the sample(s) as submitted. This document shall not be reproduced, except in full. 

This Certificate of Analysis contains the following information:

l General Comments

l Analytical Results

Additional information pertinent to this report will be found in the following separate attachments: Quality Control Report, QA/QC Compliance Assessment to assist with 

Quality Review and Sample Receipt Notification.

Signatories
This document has been electronically signed by the authorized signatories below. Electronic signing is carried out in compliance with procedures specified in 21 CFR Part 11.

Signatories Accreditation CategoryPosition

Ankit Joshi Inorganic Chemist Sydney Inorganics, Smithfield, NSW

Celine Conceicao Senior Spectroscopist Sydney Inorganics, Smithfield, NSW

R I G H T   S O L U T I O N S   |   R I G H T   P A R T N E R



2 of 3:Page

Work Order :

:Client

ES2006086

----:Project

SELL AND PARKER

General Comments

The analytical procedures used by the Environmental Division have been developed from established internationally recognized procedures such as those published by the USEPA, APHA, AS and NEPM. In house 

developed procedures are employed in the absence of documented standards or by client request.

Where moisture determination has been performed, results are reported on a dry weight basis.

Where a reported less than (<) result is higher than the LOR, this may be due to primary sample extract/digestate dilution and/or insufficient sample for analysis.

Where the LOR of a reported result differs from standard LOR, this may be due to high moisture content, insufficient sample (reduced weight employed) or matrix interference.

When sampling time information is not provided by the client, sampling dates are shown without a time component.  In these instances, the time component has been assumed by the laboratory for processing 

purposes.

Where a result is required to meet compliance limits the associated uncertainty must be considered. Refer to the ALS Contact for details.

CAS Number = CAS registry number from database maintained by Chemical Abstracts Services. The Chemical Abstracts Service is a division of the American Chemical Society.

LOR = Limit of reporting

^ = This result is computed from individual analyte detections at or above the level of reporting

ø = ALS is not NATA accredited for these tests.

~ = Indicates an estimated value.

Key :

Sodium Adsorption Ratio (where reported): Where results for Na, Ca or Mg are <LOR, a concentration at half the reported LOR is incorporated into the SAR calculation. This represents a conservative approach 

for Na relative to the assumption that <LOR = zero concentration and a conservative approach for Ca & Mg relative to the assumption that <LOR is equivalent to the LOR concentration.

l



3 of 3:Page

Work Order :

:Client

ES2006086

----:Project

SELL AND PARKER

Analytical Results

BT SDBT SDBT SDBT SDBT SDClient sample IDSub-Matrix: WATER

 (Matrix: WATER)

21-Feb-2020 00:0020-Feb-2020 00:0017-Feb-2020 00:0018-Feb-2020 00:0019-Feb-2020 00:00Client sampling date / time

ES2006086-005ES2006086-004ES2006086-003ES2006086-002ES2006086-001UnitLORCAS NumberCompound

Result Result Result Result Result

EA005P: pH by PC Titrator

7.69 7.69 7.62 7.65 7.57pH Unit0.01----pH Value

EA015: Total Dissolved Solids dried at 180 ± 5 °C

---- 422 ---- ---- ----mg/L10----Total Dissolved Solids @180°C

436 ---- 430 178 472mg/L10----Total Dissolved Solids @180°C

EA025: Total Suspended Solids dried at 104 ± 2°C

---- 8 ---- ---- ----mg/L5----Suspended Solids (SS)

10 ---- 10 7 14mg/L5----Suspended Solids (SS)

ED041G: Sulfate (Turbidimetric) as SO4 2- by DA

149Sulfate as SO4 - Turbidimetric 129 137 37 151mg/L114808-79-8

ED093F: SAR and Hardness Calculations

1.33^ 1.41 1.38 1.37 1.42-0.01----Sodium Adsorption Ratio

EG020F: Dissolved Metals by ICP-MS

0.094Barium 0.101 0.090 0.098 0.116mg/L0.0017440-39-3

0.047Copper 0.004 0.058 0.015 0.022mg/L0.0017440-50-8

0.029Lead 0.005 0.063 0.020 0.027mg/L0.0017439-92-1

0.082Manganese 0.158 0.193 0.126 0.212mg/L0.0017439-96-5

1.38Zinc 0.274 1.35 0.514 0.464mg/L0.0057440-66-6

0.70Iron 0.16 0.76 0.21 0.30mg/L0.057439-89-6

EK055G: Ammonia as N by Discrete Analyser

0.69Ammonia as N 0.32 1.26 0.91 0.29mg/L0.017664-41-7

EK059G:  Nitrite plus Nitrate as N (NOx)  by Discrete Analyser

0.02 0.10 <0.01 <0.01 <0.01mg/L0.01----Nitrite + Nitrate as N

EK061G: Total Kjeldahl Nitrogen By Discrete Analyser

2.7 1.5 3.4 3.5 3.3mg/L0.1----Total Kjeldahl Nitrogen as N

EK062G: Total Nitrogen as N (TKN + NOx) by Discrete Analyser

2.7^ 1.6 3.4 3.5 3.3mg/L0.1----Total Nitrogen as N

EK067G: Total Phosphorus as P by Discrete Analyser

0.04 0.05 0.16 0.11 0.37mg/L0.01----Total Phosphorus as P

EP020: Oil and Grease (O&G)

<5 <5 <5 <5 <5mg/L5----Oil & Grease

EP030: Biochemical Oxygen Demand (BOD)

2 4 5 3 12mg/L2----Biochemical Oxygen Demand
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 ERM’S WATER REUSE RISK ASSESSMENT 
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 OPERATIONAL USE WATER BALANCE (2016) 
Source: Appendix H of the approved site’s Water Management Plan prepared by Arcadis 12 
September 2019 
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 APPROVED SITE’S WATER MANAGEMENT 
PLAN 
 
Source: Main body report of the approved site’s Water Management Plan prepared by Arcadis 12 
September 2019 
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GLOSSARY 
Term Definition 

Arcadis Arcadis Australia Pacific Pty Ltd 

BCC Blacktown City Council 

BEMS Blacktown Environment Management System  

CEMP Construction Environmental Management Plan 

DA Development Application 

DECC Department of Environment and Climate Change 

DPIE Department of Planning, Industry and Environment (from 1 July 
2019) 

DP&E (Former) Department of Planning and Environment 

ECS Emissions Collection System 

EIS Environmental Impact Statement 

EMP Environmental Management Plan 

EPA Environmental Protection Authority 

EPL Environment Protection Licence 

EP&A Act Environmental Planning and Assessment Act 1979 

ERM Environmental Resources Management 

The Facility The Kings Park Metal Recovery, Processing and Recycling Facility 

GEM Group Environmental Manager 

GHRM Group Human Resources Manager 

GSM Group Safety Manager 

HP Higgins Planning 

KPI Key Performance Index 

LEC Land and Environment Court 

LMP Landscape Management Plan 

MOD Modification 

MOD 1 The approved modifications to The Original Approval dated 6 July 
2017 

MOD 2 The approved modifications to The Original Approval and approved 
MOD 1 dated 26 February 2018 
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Term Definition 

MOD 3 The approved modifications to The Original Approval and approved 
MOD 3 dated 29 May 2019 

NATA National Association of Testing Authorities 

NEPC National Environmental Protection Council 

NEPM National Environmental Protection Measure 

NSW New South Wales 

OEMP Operational Environmental Management Plan 

The Original 
Approval 

The approved Environmental Impact Assessment for SSD 5041 
dated 12 November 2015 

PIRMP Pollution Incident Response Management Plan 

POEO Act Protection of the Environment Operations Act 1997 

The Project The approved activities under SSD 5041 and MODs 1 - 3 

Renzo Tonin Renzo Tonin & Associates 

Sell & Parker Sell and Parker Pty Ltd 

SSD State Significant Development  

The Site The Sell & Parker Premises at 23-43 and 45 Tattersall Road, Kings 
Park NSW 

WMP Water Management Plan 

WMS Water Management System 

WTS Water Treatment System 
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1 INTRODUCTION 

1.1 Background 
This Water Management Plan (WMP) has been prepared by Higgins Planning (HP) and 
updated by Arcadis Australia Pacific Pty Ltd (Arcadis) in collaboration with Sell and 
Parker Pty Ltd (Sell & Parker) for the Kings Park Metal Recovery, Processing and 
Recycling Facility (the Facility) at 23-43 and 45 Tattersall Road, Kings Park (the Site). 

The Facility has been approved by the Department of Environment, Planning and 
Industry (DPIE) (formerly DP&E) under the State Significant Development (SSD) 
application No. 5041 dated 12 November 2015 (the Original Approval), including three 
associated modifications (the Project). 

1.2 Purpose of this WMP 
This WMP has been prepared on behalf of Sell & Parker in response to conditions A2 
and B4 of the Project. 

In particular, this WMP: 

• Describes the water management of the Project including activities to be 
undertaken and relative timing; 

• Provides specific mitigation measures and controls that can be applied on-site to 
avoid or minimise negative environmental impacts; 

• Provides specific mechanisms for compliance with applicable policies, approvals, 
licences, permits, consultation agreements and legislation; 

• Describes the air quality management related roles and responsibilities of 
personnel; 

• States objectives and targets for issues which are important to the environmental 
performance of the Project; and 

• Outlines a monitoring regime to check the adequacy of controls. 

The purpose of this WMP is to provide detail on how Sell & Parker will manage potential 
water impacts from construction and operation of the Site. 

This WMP details the water management procedures which also form part of the 
Operational Environment Management Plan (OEMP). 

The structure of this WMP is based on DPIE’s (formerly Department of Infrastructure 
Planning and Natural Resources) “Guideline for the Preparation of Environmental 
Management Plans” (2004), as well as the requirements of the Environmental Impact 
Statement (EIS) and supporting documents. The plan also considers the requirements 
of DPIE’s Environmental Management plan, Post Approval Guidelines (2018). 

This WMP has been prepared based on information from the Storm Water Management 
Plan prepared by ERM dated June 2015, and the revised ADW Johnson Stormwater 
Management Assessment Report. This forms part of Condition A2 in Schedule 2, Part 
A of the Original Approval and MODs 1 – 3, which states: 

 

TERMS OF CONSENT 
 
A2. The Applicant shall carry out the Development in accordance with the: 
 

a) EIS prepared by ERM dated July 2014; 
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b) Response to Submissions report prepared by ERM dated 7 January 2015; 
 

c) Supplementary Response to Submissions prepared by Mecone dated 30 June 
2015; 

 
d) Supplementary Response to Submissions prepared by Sell & Parker Pty Ltd 

dated 3 September 2015; 
 

e) Site layout plans and drawings (See Appendix A); 
 

f) Management and Mitigation Measures (see Appendix B);  
 

g) Modification Application SSD 5041 MOD 1 and accompanying document titled 
Statement of Environmental Effects 23-43 and 45 Tattersall Road, Kings Park 
dated August 2016 prepared by Higgins Planning, additional information from 
Higgins Planning dated 22 December 2016, further additional information from 
Allens and Linklaters dated 9 February 2017 and the Town Planning Report 
prepared by Ethos Consulting on 29 September 2017; 

 

h) Modification SSD 5041 MOD 2 and accompanying document titled Statement of 
Environmental Effects 23-43 and 45 Tattersall Road, Kings Park dated 
December 2017 prepared by Higgins Planning; and 
 

i) Modification Application SSD 5041 MOD 3 and accompanying document titled 
Section 4.55(1A) Application (SSD 5041 – Mod 3), 23-43 and 45 Tattersall 
Road, Kings Park dated 11 February 2019 and Response to Submissions dated 
4 April 2019 prepared by Arcadis Australia Pacific Pty Ltd. 

 

In addition, Sell & Parker have had consultation meetings and discussions with both the 
Environment Protection Authority (EPA) and DPIE as required to assist with the 
preparation of this WMP. 
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1.3 Site Location and Context 
The Site is located in the mid-block of Tattersall Road, Kings Park and approximately 
2.5 kilometres from the M7. This location is depicted in Figure 1. Kings Park is located 
within the Local Government Area (LGA) of Blacktown City Council (BCC), and is 
located approximately 41.2 kilometres from the Sydney Central Business District 
(CBD). 
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Figure 1 Site location   
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1.4 Site Description 
The Site is located on the southern side of Tattersall Road, Kings Park (see Figure 1). 
The Site has a legal description of Lot 2 in DP 550522 and Lot 5 in DP 7086. The Site 
is significantly lower than the level of Tattersall Road to the north and is relatively 
flat/level with a fall towards its rear boundary. The Site is largely cleared, with the 
exception of some trees and screening plants scattered across the perimeter front and 
rear boundaries. 

The existing Facility is screened by mature trees along the Tattersall Road frontage of 
the land between the property boundary and the existing acoustic wall along the 
frontage of the portion of the site at 45 Tattersall Road. An open storm water drainage 
channel, Waller Creek, runs along the eastern boundary. Adjacent to the Site’s southern 
boundary is Breakfast Creek. 

1.5 Existing Environment and Sensitive Receptors 
The Facility is primarily surrounded by commercial and industrial land uses within a 500 
metre radius. The exception to this is where residential land uses back on to Sunnyholt 
Road around 350 metres to the east of the site. 

The nearest watercourse is located along the rear or southern boundary of the Site, 
known as Breakfast Creek.  This is a modified urban waterway that flows through the 
industrial estate from east to west (refer to Figure 2 below).  
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Figure 2 Nearby sensitive receptors   
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For information on mitigation measures, monitoring, controls and exceedance 
management measures refer to Sections 6, 7, 8 and 9 of this WMP. 
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1.6 Scope 
The scope of this WMP includes: 

• An overview of the potential environmental impacts of the Facility; 

• A description of the management measures to protect the environment; 

• An overview of the Site operations (refer to the Site Layout Plan in Appendix A); 

• Guidance on compliance with the relevant environmental legislation including the 
Environment Protection Licence (EPL) (copy at Appendix G) and Original Approval 
(copy at Appendix C); 

• Provision of appropriate mitigation measures for the key environmental issues; 

• Definitions of the roles and responsibilities of the construction and operational 
teams; and 

• The basis for monitoring, reporting and maintaining compliance with regulatory 
requirements.  
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1.7 Environmental Management System Context 
Figure 3 below describes the structure of the Environment Management System (EMS) 
for the Facility and how it relates to this NMP. 

 

 
Figure 3 Structure of the EMS for the Facility 

The EMS establishes management responses and frameworks for each management 
plan and its implementation at the Facility. The EMS sets the evaluation criteria which will 
ensure systems and processes are continually reviewed for continuous improvement at 
the Site 

1.8 WMP Objectives and Outcomes 
Table 1 below outlines the key objectives of this WMP. 
Table 1: WMP Objectives and Outcomes 

Objectives Outcome 

To ensure compliance with all 
applicable regulatory conditions for the 
Facility. 

Compliance is achieved, maintained and 
verified through independent auditing. 
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Objectives Outcome 

To minimise non-compliances. Improved environmental protection. 

To implementation of agreed water 
management mitigation measures. 

All agreed water management and mitigation 
measures are implemented and maintained. 

To implement baseline water quality 
studies. 

Create a standard to which variations over 
time can be measured against. 

To use technology when it becomes 
available to ensure ongoing improvement 
and environmental protection. 

Continuous improvement so compliance is 
met now and into the future. 

 

1.9 Environmental Policy 
Sell & Parker are committed to operating within the principles of continuous 
improvement and reducing the sites environmental footprint. This is outlined in the Sell 
& Parker Environment Policy, a copy of which is included at Appendix B and available 
on the Sell & Parker website, www.sellparker.com.au under ‘About us’, ‘links’ and 
‘Environmental Reports’. All employees and contractors undergo an induction which 
includes familiarisation with the requirements of the Environment Policy. 

Sell & Parker is committed to operating to the principles of continuous improvement and 
reducing the Site’s environmental footprint. This is outlined in the Sell & Parker 
Environment Policy, a copy of which is included at Appendix B and available on the 
Sell & Parker website, www.sellparker.com.au under links and Environmental Reports. 
All employees and contractors undergo an induction which includes familiarisation with 
the requirements of the Environment Policy. 

The key aspects of the Sell & Parker Environment Policy are: 

• Ensure all employees, contractors and associates have an understanding of this 
Policy, the Environment Management System (EMS), Stormwater Management 
Plan and Safe Working Procedures; 

• Ensure all operations are undertaken in an environmentally responsible manner and 
in accordance with the relevant environmental legislation, regulations, statutory 
obligations and relevant voluntary codes of practice; 

• Measure, monitor and report on environmental initiatives; 

• Regularly review our business operations to identify and implement opportunities for 
improvement; 

• Record, investigate and implement the appropriate corrective action for all 
environment incidents; and 

• Periodically review and revise this Policy and Safe Working Procedures to maintain 
their relevance. 

Sell & Parker is committed to complying with all of its legal obligations. Compliance to 
applicable regulatory requirements in regard to the operations at the Facility will be 
achieved through: 

• Identifying and assessing statutory requirements that are directly applicable; 

• Consulting with relevant government bodies and agencies; 

• Internally communicating relevant statutory requirements; 

• Providing relevant training; 

http://www.sellparker.com.au/
http://www.sellparker.com.au/
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• Monitoring and reviewing internally and via third parties the Sell & Parker 
environmental management system; 

• Inspections by the Site, Group Safety and Group Environment Managers; and 

• Updating EMP’s where required should legislation change. 

  



14 

2 LEGAL AND CONSENT REQUIREMENTS 
This section details the legislative requirements that relate to the site in terms of air 
water management. 

2.1 Legislation 
Legislation relevant to water management: 

• National Construction Code (NCC) (Building Code of Australia BCA); 

• Protection of the Environment Operations Act 1997; 

• Protection of the Environment Operations (General Regulation) 2009; 

• Water Act 1912; 

• Water Management Act 2000; 

• Sydney Water Act 1994; and 

• Sydney Water Regulation 2006. 

2.2 Consent Conditions 
Table 2 below details the WMP Condition B4 and where in this document each 
component has been addressed: 
 
Table 2: WMP Condition B4 summary and document reference 

Consent Condition Document Reference 

B4. Prior to the commencement of construction of the Development, the Applicant shall 
prepare a Water Management Plan to the satisfaction of the Secretary. The plan must: 

a) be prepared by a suitably qualified and 
experienced person(s) in consultation with the 
EPA; 

 

Sections 1.1 & 1.6 

b) include a detailed site water balance; Sections 7.1 & 8.4 

c) include details of water management, 
monitoring and incident response arrangements 
quality measures; 

 

Sections 6, 7, 8 & 9 

d) include the details of the: 

(i) Water Management System for the site (see 
Condition B6); 

Section 6.2 

(ii) Water Management System commissioning, 
including the time frames for each stage of 
commissioning (see Condition B6); 

Section 6.2.9 & 6.2.11 

(iii) Water Treatment Plant trial, if required (see 
Condition B8); 

Section 6.2.8 

(iv) Erosion and sediment controls (see Condition 
B9); 

Section 6.4 
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Consent Condition Document Reference 

(v) Bunding (see Condition B10); Section 6.5 

(vi) Flood management (see Condition B11); and Sections 6.3 & 9.2 

(vii) Clean water runoff areas that discharge direct 
to stormwater without treatment (i.e. carpark and 
roofs). 

 

Section 6.1 

 

2.3 Consent Conditions Compliance 
The Original Approval (refer Appendix C) and MOD 1 (refer to Appendix D), provide 
details of all DPIE requirements for the Site’s development. In Table 3 below are the 
specific air quality control, mitigation and monitoring requirements. The table has a 
document reference column indicating where the requirement is specifically addressed 
in the plan and/or other documentation. 
Table 3: Development Consent Water Conditions Compliance Table 

Section SSD 5041 Water Conditions Document Reference 

B2 A Section 73 Compliance Certificate under the 
Sydney Water Act 1994 must be obtained from 
Sydney Water prior to the commencement of 
construction. 

Section 2.7 

B3 The development shall comply with section 120 
of the POEO Act, which prohibits the pollution of 
waters, except as expressly provided in the 
EPL. 

Sections 2.7 

B4 Prior to the commencement of construction of 
the Development, the Applicant shall prepare a 
Water Management Plan to the satisfaction of 
the Secretary. The plan must; 

This plan 

B4 a) Be prepared by a suitably qualified and 
experienced person(s) in consultation with the 
EPA; 

Section 1.1 & 1.6 

B4 b) Include a detailed site water balance; Sections 7.1 & 8.4 

B4 c) Include details of water management, 
monitoring and incident response 
arrangements quality measures; 

Sections 6, 7, 8 & 9 

B4 d) Include the details of the;  

B4 d) i) Water Management System for the site (see 
Condition B6); 

Section 6.2 

B4 d) ii) Water Management System commissioning, 
including the time frames for each stage of 
commissioning (see Condition B6); 

Section 6.2.9 & 6.2.11 

B4 d) iii) Water treatment plant trial, if required (see 
Condition B8); 

Section 6.2.8 

B4 d) iv) Erosion and sediment controls (see Condition 
B8); 

Section 6.4 
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Section SSD 5041 Water Conditions Document Reference 

B4 d) vi) Flood management (see Condition B11); and Sections 6.3 & 9.2 

B4 d) vii) Clean water runoff areas that discharge direct 
to stormwater without treatment (i.e. carpark 
and roofs). 

Section 6.1 

B5 Carry out the Development in accordance with 
the WMP approved by the Secretary, (as 
revised and approved by the Secretary from 
time to time) unless otherwise agreed by the 
Secretary; 

This plan 

B6 Operate a Water Management System for the 
site. The system must: 

 

B6 a) Be designed by a suitably qualified and 
experienced person(s) in consultation with the 
EPA; 

Section 6.2. 

B6 b) Include a treatment system with primary, 
secondary and tertiary treatment components; 

Section 6.2 

B6 c) Be consistent with the guidance in Managing 
Urban Stormwater – Soils and Construction 
Vol. 1 (Landcom, 2004); 

Section 6.4 

B6 d) Divert clean surface water around operational 
areas of the site; 

Section 6.1 & 7.4.3 

B6 e) Include water quality monitoring that can 
determine the performance of the water 
management system against EPL discharge 
limits; 

Section 7.3 

B6 f) Include water reuse based on a risk 
assessment of environment and health impacts; 
and 

Section 7.2 & Appendix I 

B6 g) Be commissioned in accordance with Condition 
B7. 

Section 6.2 

B7 The applicant shall commission the Water 
Management System prior to discharging any 
water from site. The commissioning must: 

Section 6.2 

B7 a) Be completed within 2 years from the date of 
this consent, or within such other time agreed in 
writing by the Secretary; 

Section 6.2.11 

B7 b) Be undertaken by a suitably qualified and 
experienced person(s) in consultation with the 
EPA; 

Section 6.2 

B7 c) Include a program for acquiring baseline data of 
receiving waters and the establishment of site 
specific stormwater discharge criteria; 

Section 6.2.10 

B7 d) Including testing of the performance of all 
components of the Water Management System, 
including the primary, secondary and tertiary 
treatment systems; 

Section 6.2 
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Section SSD 5041 Water Conditions Document Reference 

B7 e) Identify and implement changes to the Water 
Management System that may be necessary to 
achieve compliance with the discharge criteria 
in the EPL; and 

Section 6.2 & 7.3 

B10 The Applicant shall store all chemicals, fuels 
and oils used on-site in appropriately bunded 
areas in accordance with the requirements of all 
relevant Australian Standards, and/or EPA’s 
Storing and handling liquids: Environmental 
Protection – Participants manual (DECC) 2007. 

Section 6.5 

B11 The Applicant shall ensure that: - 

B11 a) The finished floor level of any new building is a 
minimum of 0.5 metres above the 1 in 100 year 
Average Recurrence Interval flood level; 

Section 6.3 & Appendix J 

B11 b) Any part of a new structure below the 1 in 100 
year Average Recurrence Interval flood level is 
designed and constructed to be compatible with 
flooding; and 

Section 6.3 

B11 c) Any perimeter fence or wall does not restrict or 
impede the flow of overland flow. 

Section 6.3 

C5 Ensure that the environmental management 
plans are prepared in accordance with relevant 
guidelines. 

Section 2.5 

C5 a) Environment management plans have detailed 
baseline data. 

Section 6.2.10 

C5 b) i) Environment management plans have a 
description of relevant statutory requirements. 

Section 2 

C5 b) ii) Environment management plans (EMP's) 
include relevant limits or performance 
measures. 

Sections 5 & 7.3 

C5 b) iii) EMP's include specific performance indicators 
that are proposed to judge the performance of 
the development. 

Sections 5 & 8 

C5 b) iv) EMP's include the measures to be implemented 
to comply with statutory requirements, limits, 
performance measures or criteria. 

Section 6 

C5 c) i) Monitoring program to report on the impacts 
and performance of the development. 

Section 8 

C5 c) ii) Monitoring program to report on the 
effectiveness of management measures. 

Sections 9.5 & 12 

C5 c) iii) Monitoring program for contingency to manage 
unpredicted impacts and their consequences. 

Section 9 
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Section SSD 5041 Water Conditions Document Reference 

C5 c) iv) A program to investigate and implement ways 
to improve environmental performance of the 
development over time. 

Sections 1.8 & 12 

C5 d) i) A protocol for managing and reporting incidents. Section 9.2 

C5 d) ii) A protocol for managing and reporting 
complaints. 

Section 10 

C5 d) iii) A protocol for managing and reporting non-
compliances with statutory requirements. 

Section 9 

C5 d) iv) A protocol for managing exceedance of the 
impact assessment criteria and/or performance 
criteria. 

Section 9.1 

C5 d) v) A protocol for periodic review of the plan. Section 12 

C7 Incident reporting. Section 9.2 

C8 Provide regular reporting on the environmental 
performance of the development on its website, 
in accordance with the reporting requirements 
in any plans or programs approved in the 
consent. 

Section 9.5 

C9 Audits. Section 11 

C10 Within 3 months of commissioning the audit, 
submit a copy of the report to the secretary, 
together with responses to any 
recommendations contained in the audit report. 

Section 11.2 

C11 Annual review. Section 12 

C12 Revision of plans. Sections 9.1 & 12 

 

2.4 Licence 
 

The Sell & Parker Facility operates under an Environment Protection Licence (EPL) 
issued by the Environment Protection Authority (EPA). This EPL 11555 has been varied 
to reflect the Original Approval and the changed operational conditions as part of the 
Project.  

EPL 11555 is available on the EPA  website and the Sell & Parker website, 
www.sellparker.com.au, under links and Environmental Reports. The licence is 
attached in Appendix D. 

2.5 Standards and Guidelines 
The main standards, policies and guidelines relevant for the development and operation 
of the Site include: 

http://www.sellparker.com.au/
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• National Environment Protection Council’s (NEPC) – National Environment 
Protection Measure (NEPM) for Water Quality Gridlines; 

• National water quality management strategy; Australian guidelines for water quality 
monitoring and reporting ANZECC 2000; 

• Approved Methods for the Sampling and Analysis of Water Pollutants in New South 
Wales, DEC, March 2004; 

• Managing Urban Stormwater – Soils and Construction Volume 1 (Landcom) 2004; 

• AS/NZS 5667.1:1998 Water quality – Sampling – Guidance on the design of 
sampling programs, sampling techniques and the preservation and handling of 
samples; 

• National water quality management strategy; Guidelines for groundwater protection 
in Australia ANZECC 2000; 

• Storing and handling liquids: Environmental Protection – Participants manual 
(DECC) 2007; 

• Guideline for the Preparation of Environmental Management Plans: Department of 
Infrastructure Planning and Natural Resources, 2004; and 

• Environmental Management Plans – Post Approval Guidelines, Department of 
Planning and Environment, 2018. 

2.6 Consultation Process 
Sell & Parker is committed to meaningful stakeholder engagement and has worked in 
collaboration with relevant government agencies and local community to work through 
issues associated with site approvals and operations. 

2.6.1 Internal 
Discussions with directors, senior managers, key personnel and contractors have been 
conducted in the development of this WMP. 

2.6.2 External 
The following authorities have been consulted with in relation to requirements of this 
WMP; 

• Department of Planning, Industry and Environment (DPIE) (formerly DP&E); 

• Environment Protection Authority (EPA); and 

• Blacktown City Council (BCC). 

No issues have been raised by other government authorities. 

2.6.3  Community 
Feedback from the community was sought during the development application process 
for the Original Approval. This feedback was considered in the development of this 
WMP. 

The process by which the community was consulted included: 

• Community consultation meeting; and 

• Mailbox drop. 

Community feedback was made available on the DPIE’s website. 
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Prior to the commencement of construction and during the construction process, letter 
box drops and informal meetings occurred with the closest neighbouring businesses 
along Tattersall Road. 
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3 ROLES AND RESPONSIBILITIES 
The key positions and their environmental duties around water quality management are 
outlined in Table 4 below. 
Table 4: WMP Roles and Responsibilities 

Company Role Responsibility 

Sell & Parker Directors • Ensure resources and funding is 
available to perform required tasks; 

• Ensure managers have required skills 
and training to fulfil required tasks; 

• Ensure managers are fulfilling required 
monitoring and reporting tasks. 

Sell & Parker Site Manager • Ensure all site personnel have and 
maintain recommended training; 

• Ensure any non-conformances are 
investigated and where required 
reported. 

Sell & Parker  Legal • Ensure legislative updates are passed 
though and documents and licences are 
appropriately updated. 

Sell & Parker Site Supervisors • Report any known or suspected issues. 

Sell & Parker Group Safety Manger • Overall Site Safety; 

• Approve any safety matters that impact 
site operations; 

• Ensure there are site specific Safety 
Plans and Safe Work Method 
Statements; and 

• Ensure compliance with Sell & Parker 
Contractor Management Systems. 

Sell & Parker Group Environmental 
Manager 

• Overall site environmental activities; 

• Liaise with relevant authorities as 
required; 

• Ongoing development of EMP’s and 
revision where required; 

• Review monitoring reports for 
compliance; 

• Brief contractors of environmental 
requirements for their activities; 

• Inspect works and when required do 
sampling; 

• Ensure monitoring is taking place; 

• Ensure reporting is taking place; 

• Where applicable, community 
consultation is fulfilled. 
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Company Role Responsibility 

Sell & Parker Maintenance Manager • Ensure all plant and mobile plant is 
operating to specifications. 

Sell & Parker All Personnel • Report any known or suspected issues; 

• Be aware of and minimise fugitive dust 
generation in their activities. 

Contractor Site Manager • Fulfilment of applicable Sell & Parker 
EMP requirements; 

• Reporting of any known or suspected 
issues; 

• Be aware of and where applicable, 
minimise resource usage in their 
activities; and 

• Follow all reasonable directions. 
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4 TRAINING 
All on site employees and contractors will undergo site induction and training which is 
a combination of Sell and Parkers Learning Management System (LMS), regular 
toolbox talks/chats, and other on the job training. Training will vary depending on 
specific duties performed but will include: 

• Relevant legislation. 

• Consent requirements. 

• Licence requirements. 

• Monitoring processes. 

• Mitigation measures. 

• Complaint process. 

Training programs are designed by the Group Human Resources Manager (GHRM), 
Group Safety Manager (GSM) and the Group Environment Manager (GEM) and Legal. 
The Site Manager is responsible for ensuring training is undertaken, as outlined in 
Section 4 of this WMP. 
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5 OPERATIONAL CRITERIA 
There are no operational criteria set within SSD 5041 or EPL 11555. There will be no 
discharge of water to Breakfast Creek. 
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6 MITIGATION AND IMPLEMENTATION 
MEASURES 

Measures that will be implemented to ensure all reasonable and feasible measures are 
employed to minimise poor water quality include: 

6.1 Water Diversion Management 
The Catchment Area Plan (Appendix M) details the clean and dirty areas of the site. 

Roofed areas at 45 Tattersall Road direct the flow to storm water. All other site flows 
are diverted to the floc pit prior to being pumped into the retention basin. 

The 23 Tattersall Road site is a mixture of clean and dirty water collection areas. 
Buildings and car parking areas are clean water areas and rainfall in these locations 
flow to Breakfast Creek. These areas are inspected regularly to maintain housekeeping 
standards. 

Other zones including the 1400T shear area are classified as dirty water and therefore 
flows are diverted to the retention basin. The design for this diversion is detailed in the 
Site Drainage Plan (Appendix H) prepared by ADW Johnson. The proposed design 
includes a dirty water transfer buffer tank and a new rising main to the existing retention 
basin. 

6.2 Water Management System 
This section details the Water Management System (WMS) design. The development 
of the WMS has resulted in changes to the initial concept design of the Water Treatment 
System (WTS) in the Original Approval in order to achieve compliance requirements. 
The revised design no longer proposes controlled discharge to Breakfast Creek. Any 
site controlled discharge, other than stormwater flows, is proposed to exit through the 
Sydney Water trade waste system. 

The proposed water treatment system design has been undertaken by ADW Johnson, 
and consultation with the EPA has occurred. 

The proposed design of the WTS is illustrated below in Figure 4. Laboratory trials of 
different technologies were conducted to determine which are the most appropriate for 
site requirements to confidently meet Sydney Water trade waste discharge 
requirements. Successful laboratory trials may result in full scale trials being conducted 
of full plant or component parts, in all instances Sell & Parker will consult with the EPA. 

For full details and modelling of the WMS please refer to the ADW Johnson Storm Water 
Management Report in Appendix L. 

The design principle of the WTS is detailed in the below diagram. 



26 

 
Figure 4: Water Treatment System Design - The detail plan of the Water Treatment System is 
shown in the Site Drainage Plan in Appendix H 

6.2.1 Primary Treatment System – Floc Pit 
Water from the 45 Tattersall Road site is gravity fed into the existing floc pit and the 
coarse gross pollutants drop out ready for collection. Floating materials are removed 
manually. The transfer pump operates from this pit. 

The upgrade will involve the modification of the existing floc pit and road into a drive 
through two-part system that allows coarse gross pollutants to fall out in the first section 
and floating materials to be removed via replaceable screens. A hydrocarbon boom will 
be utilised as required. Water passing through the screens will go into the floc pump pit 
ready for automatic transfer to the secondary treatment system. The existing Floc-Pit 
will be re-utilised and is constructed of reinforced concrete and the location is detailed 
on the Site Drainage Plan in Appendix H and Appendix L. 

6.2.2 Secondary Treatment System – Sludge Bags 
• Water is pumped from the Primary Treatment System (pump pit) to the Secondary 

Treatment System which consists of sludge bags in a bunded area on the retention 
basin wall. The bund is 15m in length, 5m wide with a 30cm gutter and constructed 
from reinforced concrete. The location is detailed on the Site Drainage Plan in 
Appendix H. The bags will retain the majority of the sediment while filtered water 
will seep out into the bund and then gravity feed down a sluice pipe into the retention 
basin. The sludge bags will retain suspended solids likely being clay but potentially 
also metals and hydrocarbons. 

• Sludge removal takes place as required 

• The potential environmental risks of the solid waste to be removed from the 
proposed water treatment plan include 

• The sludge material potentially containing metals and hydrocarbons which may give 
rise to a risk of contamination 

• The steps to mitigate these risks include 
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• Where practicable remove materials before they reach the retention pond and 
sludge bags 

• When a sludge bag is full it will be replaced 

• The full sludge bag will be taken off line and allowed to dry on a concrete bunded 
area 

•           

• The semi dried sludge is processed through the floc plant to recover metals 

• The Treated Water flow from the Secondary Treatment System goes into the 
Retention Basin which then goes into the Tertiary Treatment System and is then 
pumped into the clean water tanks. 

6.2.3 Tertiary Water Treatment System 
The Tertiary Water Treatment System (TWTS) will remove fine suspended particulate 
material. This system will be utilised to provide a water quality that meets the 
requirements for Sydney Water sewer discharge.  The TWTS will be utilised as required 
before anticipated large rainfall events and during heavy rains to maximise available 
storage capacity and maximise discharge to sewer. This system will have two pumps, 
one being the main pump and the other being a secondary diesel pump as a back up 
in the event of the main pump failure. 

6.2.4 Existing on site Retention basin 
The site retention design utilises the existing retention basin. A validation program to 
test retention basin integrity has been undertaken in consultation with the EPA and no 
issues have been identified. Sell and Parker will continue to undertake yearly validation 
sampling to ensure ongoing efficacy of the retention basin.  

6.2.5 Tanks 
Treated water will is pumped from the retention basin into the Tertiary Treatment 
System. Tertiary treated water is stored in above ground tank/s. The water is utilised 
for site reuse and discharged to trade waste if and when required. In the event of a 
transfer failure or if required to improve retention basin water quality, overflow from the 
tank/s will be transferred back to the retention basin. The tank(s) size capacity, details 
and elevations are included in the ADW Johnson Storm Water Management report in 
Appendix L. The location of the tank(s) are included in the Site Drainage Plan in 
Appendix H and are not located in car parking areas. 

6.2.6 Transfer System 
The dirty water transfer system from 23 Tattersall Road pumps directly into the primary 
water treatment pit. 

6.2.7 Controlled discharge to sewer 
Discharge to sewer will occur in accordance with the Sydney Water Trade Waste Permit 
(Conditional Consent 39940) included in Appendix N. 

The contingency measure to prevent waste water that does not meet the Sydney Water 
Trade waste water criteria from being discharged is the installation of a shut off valve. 
The valve can be activated such that no water can enter the trade waste system. This 
is detailed on the Site Drainage Plan in Appendix H. 
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Should there be an event where the discharge criteria is not met and the discharge of 
waste water to sewer is prevented by the activation of the shut off valve, the contingency 
protocol for the disposal of waste water will be: 

• The shut off valve will have been activated 

• The water is returned to the retention basin and sent back through the WTS again 
for treatment. At this stage, the continuous filling and emptying of the tanks is 
effectively a closed loop system with the activation of the shut off valve and will result 
in an equilibrium transfer with water being discharged from the tanks at the same 
rate it is being replenished. 

• If the re-treated water meets the discharge criteria, it will be discharged to trade 
waste or utilised for on site processing requirements 

• If the re-treated water does not meet the discharge criteria it will be removed via an 
appropriately licenced contractor for disposal at an appropriately licenced liquid 
waste facility. 

The trade waste discharge will be via metered pipe from the clean water tank/s to the 
sewer discharge point. It will include a visual air gap backflow prevention connection 
from pipe discharge to the Sydney Water sewer connection. 

The tank/s discharge valve will be automatically operated and allow control of the 
flowrate based on the inline flow meter. While capability will exist to install a pump, the 
head pressure shall be sufficient to allow discharge under gravity control. 

Controlled Discharge to sewer will occur as required; i.e. in the event of a major storm 
event or rainfall in excess of the site holding capacity. It is to manage site capacity to 
address a 1:100 year, 72 hour rain fall event. The system will include an automated 
control valve at the discharge point and an automatic float switch in the tank(s). This 
will provide an automatic system to control the discharge rather than a manual system. 
This is detailed on the Site Drainage Plan in Appendix H. 

No uncontrolled stormwater discharges off-site are permitted. In the unlikely event the 
design capacity of the retention systems are exceeded during intensive rainfall events, 
the rear yards will be utilised as capture basins to minimise off site discharge. 

6.2.8 Water Treatment System Trialling 
Water Treatment System Trialling has already been carried out. The sample trial results 
are included in Appendix N and are acceptable to Sydney Water. Should further large 
scale trial work be required it will be conducted by suitably qualified and experienced 
persons in consultation with the EPA, if required. It is anticipated that such trials will be 
conducted off-site. 

6.2.9 Water Treatment Commissioning 
The commissioning phase was undertaken in 2017. The commissioning was 
undertaken by a suitably qualified and experienced person(s) in consultation with the 
EPA.. Components of the WMS, primary, secondary and tertiary, were tested in 
isolation and then in combination to determine the net affect they have on the retention 
basin water quality. Commissioning was undertaken in accordance with Condition B7 
of the Original Approval and included off-site trials. The construction and commissioning 
of the WTS was conducted in consultation with Sydney Water in relation to the trade 
waste discharge license. Final approval of the trade waste discharge license was 
subject to sign off on the built system by Sydney Water. 
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6.2.10 Water Quality Sampling 
Regular sampling of internal and external waters has been conducted to form a baseline 
study of water qualities. Water quality sampling is regularly undertaken on site to test 
the quality of water that is being reused in comparison to the established baseline data. 

Note: The performance of the WMS against EPL discharge limits is not required as 
there is no EPA approval for discharge of waters. 

6.3 Flood Management 
The following actions have been taken to mitigate flooding on site: 

• the finished floor level of any new building is a minimum of 0.5 metres above the 1 
in 100 year Average Recurrence Interval flood level (Appendix J); 

• any part of a new structure below the 1 in 100 year Average Recurrence Interval 
flood level will be designed and constructed to be compatible with flooding; and 

• any perimeter fence or wall will not restrict or impeded the flow of overland flow. 

6.4 Erosion and Sediment Measures 
To mitigate against soil migration Sell & Parker have implemented an erosion and 
sediment measures on-site in accordance with Managing Urban Stormwater – Soils 
and Construction Volume 1 (Landcom) 2004. 

Soil mitigation measures are detailed in the Construction Environment Management 
Plan (CEMP). 

6.5 Bunding 
Requirements for chemical storage on site are; 

• all chemicals shall be stored in a containment device; 

• all containment devices shall meet the requirements of Storing and handling liquids: 
Environmental Protection – Participants manual (DECC) 2007; 

• the (GEM) will check all bunds visually during the monthly site inspection; and 

• regular bund integrity tests shall be conducted. 

6.6 Fire Water Tanks 
The approved MOD 1 for this development includes a condition for a fire services 
system to be to the satisfaction for Fire and Rescue NSW (FRNSW). The approved 
FRNSW fire services design includes fire water tanks at the front of 23 Tattersall Road. 
These tanks are required for the fire system to service the buildings on the 23 Tattersall 
Road site. These tanks are indicated on the site plan in Appendix A but are not part of 
the site Water Treatment System. 
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7 CONTROL MEASURES 
The WMS has been designed to fulfil the requirements of the EIS prepared by ERM 
dated June 2014, which is part of the Original Approval. It is designed to contain a 
rainfall event of ARI 1:100, 72 hour duration. Details are available in the ADW Johnson 
Storm Water Management Report in Appendix L. 

7.1 Site Design Water Balance  
The site has been designed on the ADW Johnson Storm Water Management Report. 
The design will segregate clean and dirty areas so water can be captured and diverted 
to maintain separation. Clean water from roofs and the front carpark drains to 
neighbouring waterways as storm water. Dirty water is captured in the retention basin. 
Retention basin water is processed for reuse; for details see Section 6.1. The site 
drainage will be constructed in accordance with the ADW Johnson Site Drainage Plan 
in Appendix E. 

A detailed site water balance is included in the ADW Johnson Stormwater Management 
Report in Appendix L. 

All recommendations from the AWD Johnson Storm Water Management Report have 
been adopted. 

7.2 Water Reuse 
The reuse of water has been assessed and reported by ERM in the document 45 
Tattersall Road, Kings Park - Water Reuse Risk Assessment of the 22nd March 2016 
and is attached as Appendix I. It has been deemed suitable for reuse within the 
hammermill. 

Site water reuse will undergo re-assessment when there is: 

• a significant negative change in water quality test results against baseline data, or 

• internal complaints about the water quality, or 

• modifications to the water treatment system. 

7.3 Water Quality Limits 
Sell & Parker do not have a water discharge on their EPL. Dirty water is therefore 
retained on site and is not discharged to local waterways. Therefore, there are no water 
quality limits in place. With implementation of the new primary, secondary and tertiary 
treatment systems, discharge is to trade waste. 

7.4 Engineering Controls 

7.4.1 Retention basin 
The retention basin will remain unchanged from its current storage configuration. 
Additions to the storage capacity of the system will be done with above ground storage 
tanks. 

Water capture and treatment prior to the retention basin has been upgraded to improve 
its sediment handling capabilities and to provide a final water quality suitable for sewer 
discharge. The front floc pit has been redesigned to facilitate easier cleaning and 
improve gross material retention. Water is being transferred from this pit to a sludge 
filtration system to remove the majority of suspended particulates. Cleaned water 
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returns to the retention basin. A tertiary treatment system has been installed to meet 
Sydney Water sewer discharge requirements. Details can be found in the ADW 
Johnson Stormwater Management Report in Appendix L. 

7.4.2 Drains 
The car parks and driveway areas all have filtration systems installed to capture gross 
particles and hydrocarbons. These are inspected monthly by the GEM and replaced 
when necessary. 

7.4.3 Roof Areas 
Discharge from the clean catchment will not be retained. Rainwater will be directed to 
neighbouring waterways at a rate determined by rainfall intensity. 

7.4.4 Wheel Wash 
All ferrous and construction vehicles leaving site will exit via a wheel wash to minimise 
transportation of materials onto roadways. 

Regular removal of captured sediment and regular replacement of wash water will 
improve the efficiency of the wheel wash. 

Wash water will be directed through the dirty water catchment system. 

7.5 Administrative Controls 
The following water management administrative controls are conducted on site. The 
GEM is responsible for ensuring they are maintained: 

• product inspections; 

• street sweeping; 

• monthly site inspections; and 

• enforcement of the WMP. 
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8 MONITORING MEASURES 

8.1 Retention Basin 
The GEM is responsible for inspecting the retention basin on a weekly basis. The 
checks are to monitor the physical state of the basin, the volume of water and to 
determine if there are any obvious water quality issues. The inspections will incorporate 
periodic pH testing and inspection of the treatment systems. 

The GEM is responsible for undertaking testing of the retention basin water in 
accordance with the site specific monitoring requirements. The outcomes of monitoring 
will be recorded in the water analysis spreadsheet. This spreadsheet provides the 
baseline data for the retention basin water quality. 

8.2 Breakfast Creek 
Sell & Parker do not have an EPL discharge point into Breakfast Creek. The controlled 
discharge has been changed from the original concept of utilising local waterways to 
utilising trade waste. 

8.3 Storm Water 
The GEM is responsible for monitoring the effectiveness of all environmental measures 
in place to manage storm water quality. These measures are based on the ADW 
Johnson Stormwater Management Plan (Appendix L). This monitoring includes 
conducting a monthly inspection. Additional environmental monitoring will be 
undertaken if it is deemed required. 

No uncontrolled stormwater discharges off-site will be permitted as per the EPL. In the 
unlikely event the design capacity of the retention system is exceeded during intensive 
rainfall events, the rear yards are utilised as capture basins to avoid off site discharge. 

8.4 Operational Water Use Balance 
A site water usage spreadsheet is utilised on site on a monthly basis to monitor water 
usages and validate operational usages. It is useful for monitoring the impact of 
changes to validate the actual effects against theorised outcomes. It is also useful for 
identifying unexpected changes which allows early intervention to occur. 

This spreadsheet is centralised around the retention basin and its inputs and outputs. 
It is designed to give a quantifiable indication of water losses due to failures and 
operational inefficiencies. It is the GEM’s responsibility to update this spreadsheet 
monthly. This spreadsheet is used to indicate potable water use that is a Key 
Performance Indicator (KPI) for site operations. 

This spreadsheet is a site monitoring and issue identification tool. It is not designed to 
control the overall site water distribution system or the dirty versus clean water 
distribution. 

8.5 Inspections 
Each month there is a formal site inspection conducted by the GEM. The inspections, 
amongst other objectives, are designed to: 

• Ensure all reasonable and feasible measures are employed to minimise water 
pollution; 

• Ensure compliance with conditions of the consent; 
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• Ensure any construction works being carried out are in accordance with the 
Construction Environment Management Plan; and 

• Ensure the development operations are being carried out in accordance to the WMP.  

This is achieved by inspecting the areas included but not limited to the following: 

• Road surfaces for quality and dirt loading; 

• Wheel wash for operational condition and sediment accumulation; 

• Landscaped areas for runoff zones; 

• Operational areas for poor housekeeping practices 

• Retention Basin for water quality; and 

• Drains for filter condition. 

Results of the inspections are recorded and kept on file. 

8.6 Sampling 
Sampling of the retention basin will occur on the below basis 

• Ph test on a weekly basis and 

• Metal analysis as required 

• As per Sydney Water requirements when discharging 

• Groundwater – yearly 
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9 CRITERIA EXCEEDANCE PROTOCOL 
The GEM checks the retention basin weekly. Observations that suggest there is an 
issue with the retention basin or the water quality will result in an examination being 
conducted. 

Should there be a confirmed occurrence of an exceedance of a water quality goal then 
the below corrective actions are initiated. 

9.1 Corrective Actions 
When monitoring indicates that there has been a significant change in water quality, 
corrective actions shall be instigated. The corrective actions shall be the responsibility 
of GEM; it is their task to ensure: 

• That the source/s of the exceedance are determined; 

• That the issue is promptly addressed (works or measures may be carried outside of 
operational hours if required); 

• Contingency measures, if required, shall be determined and put in place, such as; 

– disinfection of the water system; 

– deodorisation of a system or activity; 

– activity reduction; or 

– activity cessation. 

• Directors are notified; 

• If required, relevant regulating authorities will be notified; 

• Where required operations are reduced or ceased as a result of the issue, legible 
records of the event shall be kept. These records are to include as a minimum; 

– date and time; and 

– activities reduced. 

• Ceased operations shall not recommence until the issue has been resolved. 

The GEM is responsible for: 

• determining the source/s of the issue; 

• improvement processes to mitigate against the issue reoccurring; 

• logging the issue so it will be discussed in the yearly review; 

• updating, where applicable, the relevant sections of the Blacktown Environment 
Management System (BEMS); 

• providing feedback of the resolution process to a complainant, if applicable; and 

• handling the event as per the exceedances process and the communication of the 
event as per the external audit process, when an exceedance is determined through 
an external audit. 

9.2 Incident Management 
All incidents and near misses are documented and recorded by the Group Safety 
Manager (GSM). All issues with an environmental aspect are recorded by the GEM in 
the environmental incident and near miss register. This data is presented during the 
yearly review. Negative trends will be investigated and root causes determined. 
Changes will be made to reduce determined root causes of incidents. 
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If an event or activity occurs that has, is likely to, or could potentially cause harm to the 
environment, whether that harm is on or off the premise, the emergency management 
procedure will be enacted as set out in Section 9.3 below. 

9.3 Emergency Management 
Environmental emergencies will enact the Pollution Incident Response Management 
Plan (PIRMP). The PIRMP has been updated to reflect the expansion of the Facility. It 
is available on the Sell & Parker web site, www.sellparker.com.au under links and 
Environmental Reports. If the PIRMP is enacted then the EPA and DPIE will be 
informed as will other regulatory authorities as outlined in the plan. 

9.4 Investigations 
Environmental incidents and high potential near misses will be scrutinised by the GEM 
to determine if an investigation is warranted. All proven exceedances will be 
investigated. When a formal environmental investigation is to be conducted, the GEM 
will be the lead investigator. Investigations shall be conducted as per the established 
procedure. 

9.5 Reporting and Publishing of Results 
All environmental statutory reporting will be conducted by the GEM in consultation with 
management. Information will be issued after formal approval from a director. All 
information is available on the Sell & Parker website www.sellparker.com.au, as per 
Condition 14 in the Original Approval. 

 

http://www.sellparker.com.au/
http://www.sellparker.com.au/
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10 COMPLAINTS 
Complaints are handled as outlined in the complaints handling procedure and 
documented on the complaints handling form and recorded on the complaints handling 
register. The complaints register is available on the Sell & Parker website, 
www.sellparker.com.au.  

Sell & Parker have a complaints phone number (02 8212 9561) as advertised next to 
the exit gate at 45 Tattersall Road. Complaints can also be registered through the Sell 
& Parker website www.sellparker.com.au, or by calling the facility at 23-45 Tattersall 
Road, Kings Park on 02 9621 2633. 

If there are any specific water related complaints, they shall be investigated as per the 
critical exceedance protocol – Section 9.0. 

 

http://www.sellparker.com.au/
http://www.sellparker.com.au/
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11 AUDITS 

11.1 Internal 
Sell & Parker will conduct topic specific audits to validate that its systems are tracking 
and controlling environmental aspects that have a potential to cause non-conformances 
against its regulatory responsibilities. The GEM shall be responsible for audits. 

11.2 External 
Sell & Parker as per Condition C9 in the Original Approval, will conduct independent 
audits, conducted by a suitably qualified auditor, to assess the progress of the 
development against its consent conditions for the life of the consent. The auditor shall: 

• be approved by the Secretary as per condition C9 (a) of the Original Approval; 

• meet Condition C9 (b) of the consent; and 

• audit against Conditions C9 (c), (d), (e) and (f) of the Original Approval. 

The results of the audit will be presented to the Sell & Parker board and be available 
on the Sell & Parker website. 

Within three (3) months of commissioning the audit, a copy of the report with Sell & 
Parker responses to any recommendations made will be provided to the Secretary. 
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12 WATER MANAGEMENT PLAN REVIEW 
As per condition C12 of the Original Approval, a review of relevant sections of the BEMS 
will be instigated: 

• when conducting an annual review; 

• after an incident that results in regulator notification; 

• when conducting an external third party audit; and 

• when modifying the consent. 

A yearly review of the development including the environmental performance of the 
operations shall be presented at a Board Meeting. Issues to be discussed in the meeting 
include, but are not limited to, the items listed in Condition C11 of the Original Approval. 

As part of Sell & Parkers continuous improvement commitment, to ensure compliance 
now and in the future, the CEMP will be revised as required to incorporate measures, 
protocols or procedures to improve the environmental performance of the Facility. 
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13 REVIEW OF PLANS 
As per Condition C13 of the Original Approval, the operation of the Facility will be 
“undertaken in accordance with all relevant updated and/or amended strategies, 
management plans and programs approved by the Secretary (or as revised and 
approved by the Secretary), unless otherwise agreed by the Secretary”. 

Should a modification to the Original Approval be approved, the relevant management 
plan/s will be updated and sent to the Secretary for approval. 

Rev. 
No 

Rev. Date Revision 
Description 

Prepared 
By 

Approved 
By 

Signed 

A December 2016 New document MH CM MH 

B March 2017 Respond to EPA 
comments 

MH CM MH 

C June 2017 Respond to EPA & 
DP&E comments 

MH CM MH 

D July 2017 Respond to EPA & 
DP&E comments 

MH CM MH 

E August 2017 Respond to EPA & 
DP&E comments 

MH CM MH 

F October 2017 Revised Plan and LEC 
S96 Approval 

MH CM MH 

G March 2018 Revised Layout MH CM MH 

H September 
2019 

Changes associated 
with MOD 3 

FM, SF HR HR 
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